NYBNIYHA NMPONO3ULIA (OPEPTA) Ne41
Woao YKNAAEHHA OOroBOPY
MEOUWYHOIO CTPAXYBAHHA IHO3EMLUIB
TA OCIb BE3 TrPOMAOAHCTBA
(pepakuia Big 03/11/2025 pokKy)

M. KniB «03» nnctonaga 2025
1. 3ArAJbHI NONOXEHHA
1.1. Us MNy6niyHa nponosuuis (odepTa) WwWoao wono

YKNafeHHa  [OroBopy  MeOuYHOro  CTpaxyBaHHS
iHO3emuiB Ta ocib 6e3 rpomagaHcTBa  (Aani no TekcTy
My6niyHa yactnHa Loroeopy, OdepTta) € odiuiriHoo
nponosuuieto MpuBatHoro aKuioHepHoro
TtoBapuctBa  «IHHOBALUIMHUA  CTPAXOBUU
KAMITAI», Kog €0PIOY 32942598. Ykpaina, 01033,
M. Kwuis, Byn. CakcaraHcbkoro, 3 Jlitepa A (Hagani —
«CTpaxoBuK»), LLO aapecy€eTbCa HEBU3HAYEHOMY KoMy
cnoXxuBadiB — gie3gaTHux isnyHmx ocib (gani no
Tekcty — KnieHtn, CTtpaxyBanbHUKM), YyKnactu 3i
CtpaxoBukom [loroBip MeAWYHOrO  CTpaxyBaHHSA
iHo3emuUiB Ta ociO ©e3 rpomagsaHcTBa nig 4ac
nepebyBaHHA B YKpaiHi B eNeKTpOoHHI doopmi (gani no
TekcTty — [oroBip cTpaxyBaHHs, [orosip). KnieHTu
HabyBaloTb cTaTtycy CTpaxyBanbHuKa nicns BCTyny
Horosopy B gito.

1.2. [oroBip cTpaxyBaHHSA yKknageHo Ha ymoBax 2
Knacy cTpaxyBaHHSA.

1.3.  [oroBip cTpaxyBaHHs YKragaeTbCs:
- BiONOBIAHO OO0 YMHHOIMO 3aKOHOOABCTBA
Ykpainv, LuBinbHOoro kopekcy YkpaiHu, 3akoHy

Ykpainum «[po cTpaxyBaHHA» (Hagani — 3akoH), 3akoHy
YkpaiHu «[1po enekTpoHHY KOoMepLuito» Ta iHLWKX
HOPMaTMBHO-MPaBOBUX aKTiB,;

- niueHsii Ha 30iNCHEeHHA  OianbHOCTI  3i
CTpaxyBaHHs, nepeodopmrieHy HBY Big 25.04.2024,
O Mae HeobOMexeHun CTpoK Aii, Ta iHhopMauis npo
AKy BHeceHa [0 [epxaBHOro peectpy diHaHCOBUX
yCTaHOB
(https://kis.bank.gov.ua/Home/SrchViewLic/20000033
281);

- Ha nigctasi 3aranbHUX YMOB CTPaxoBOroO
NpoayKTY, PO3MIiLLLEHMX 3a NOCUMNaHHSAM:
https://insk.com.ua/ua/product/zdorovya/ (Hagani -
3aranbHi ymosn).

1.4. CtopoHamu [Jorosopy €:

PUBLIC PROPOSAL (OFFER)#41
ON CONCLUSION OF A HEALTH
INSURANCE AGREEMENT FOR
FOREIGNERS AND STATELESS
PERSONS
(edition dated 03/11/2025)

Kyiv «03» November 2025
1. GENERAL PROVISIONS

1.1. This Public Offer (Offer) for the conclusion of
a medical insurance contract for foreigners and
stateless persons (hereinafter referred to as the
Public Part of the Contract, the Offer) is an official
offer of the Private Joint-Stock Company
“‘INNOVATION INSURANCE CAPITAL”,
EDRPOU Code 32942598. Ukraine, 01033, Kyiv,
Saksaganskoho St.,, 3 Letter A (hereinafter
referred to as the “Insurer”), addressed to an
unspecified circle of consumers — capable
individuals (hereinafter referred to as the Clients,
the Insured), to conclude with the Insurer a
Medical Insurance Contract for foreigners and
stateless persons during their stay in Ukraine in
electronic form (hereinafter referred to as the
Insurance Contract, the Contract). Clients
acquire the status of the Insured after the
Contract enters into force.

1.2. The insurance contract is concluded on the
terms of the 2nd class of insurance.

1.3. The insurance contract is concluded:

- in accordance with the current legislation of
Ukraine, the Civil Code of Ukraine, the Law of
Ukraine "On Insurance" (hereinafter referred to
as the Law), the Law of Ukraine "On Electronic
Commerce" and other regulatory legal acts;

- a license to carry out insurance activities,
reissued by the NBU on 04/25/2024, which has
an unlimited validity period, and information
about which is entered in the State Register of

Financial Institutions
(https://kis.bank.gov.ua/Home/SrchViewLic/2000
0033281);

- on the basis of the General Terms and
Conditions of the insurance product, posted at
the link: https://insk.com.ua/ua/product/zdorovya/
(hereinafter referred to as the General Terms and
Conditions).

1.4. The Parties to the Agreement are:
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CtpaxoBuk - NMPUBATHE AKUIOHEPHE
TOBAPUCTBO «IHHOBALIWUHUA CTPAXOBUUA
KAMITAI», ckopodeHe HarimeHyBaHHA MpAT «IHCK».
Micue3HaxookeHHS: 01033, M. KwuiB, BYI.
CakcaraHcbkoro, 6ya. 3, nitepa A, kog €OPIOY
32942598.

Be6-cawT: https://insk.com.ua.

CtpaxyBanbHUK — gie3gatHa isnyHa ocoba, 3a
BMKITHOYEHHAM rpomMaasaH Ta/abo pe3naeHTiB, BKazaHux
y n.7.1. [oroBopy, sika MpUEOHYETLCA OO LbOro
HoroBopy BignoBiAHO [0 nMONoOXeHb cTatTi 634
LinsinbHOro kogekcy YkpaiHu LWNsaxoM nogaHHs 3asiBu
Npo CTpaxyBaHHS (B €NEeKTPOHHIN dopMi), i ska Takum
npuegHaHHsaM yknagae 3i Ctpaxosukom [lorosip
CTpaxyBaHHA wopo cebe Ta/abo TpeTix ocib
(3actpaxoBaHunx ocib), 3a ix 3rogoto.

1.5. [oroBip cTpaxyBaHHs CKnagaeTbCs i3  Ui€i
Odgeptn  (MybniyHoi  yactTuHm  [oroBopy) Ta
IHamBigyansHoi yactuHn Jorosopy (YA, Ctpaxosoro
nonicy, EnektpoHHoOro nonicy), WO € HEBIQ' €EMHUMMK

yacTMHamn [JoroBopy Ta CcKnagawTb  €4UHWURA
OOKYMEHT.
1.6. Y nonoxeHHsx, He BperynboBaHux OdepToto,

MalTb 3acTocoByBaTUCh BigNOBIaHi HOpMM
LinBinbHOro kogekcy YKpaiHu, a TakoX iHWi BUMOrK
YMHHOIO 3aKOHOAABCTBA YKpaiHu.

1.7. [OoroBip yknagaetbcs 3a ydacTti CTpaxoBoro
nocepefHuka. IHopmauis npo sKoro HaBegeHa y
IHouBigyanbHin  yactuHi  [oroBopy i [goBefeHa
CTtpaxyBanbHuUKy BignoBigHO Jo cTaTTi 88 3akoHy.

1.8. BanwTtoto [oroBopy € yKpalHCbKa TPUBHS.
OdepTa € 6€3CTPOKOBOIO.

2. MOPAOOK YKINAOEHHA OOMOBOPY

2.1. [Ona yknageHHs [loroBopy B €NEKTPOHHIN
dopmi, CTpaxyBanbHUK NOBUHEH CaMOCTIMHO abo 3a
ponomoroto  CTpaxoBOro nocepegHuMka B Mepexi
IHTepHeT Ha  BebO-cTopiHUi  CrtapxoBuka abo
CTpaxoBOro nocepeaHnka HagaTu BCi  BiOOMOCTI,
HeoOXxigHi Anga yknageHHs [orosopy, 3asHauvBLUK
iHpopmauito npo cebe Ta 3acTpaxoBaHy 0COOY:
npissuLle, iM’'a Ta no 6aTbkoBi, AaTy HapPOMXKEHHS,
agpecy, Homep MOOGINbHOroO  TenedoHy, iHWy
iHpopmauito, HeobxigHy ansa yknageHHs [lorosopy, a
TakoX OOOB’AI3KOBO O3HAMOMWUTUCL 3 yMOBaMu Ui€l
OdbepTn, gka poamiwieHa Ha BebcTopiHui CTpaxoBuka
3a nocunanHuam:  https://insk.com.ua/ua/publichni-
oferti/, 3aranbHMMK yMOBaMu Npo CTPaxXoBUA MPOAYKT,
IHpopmauieto Npo cTaHOapTHUW CTPaxOBUW MPOAYKT
Ta nigTBEpOUTM HagaHHsa 3rogn  Ha  obpobky
nepcoHarbHUX JaHunX. 30iNCHEeHHS BCiX
BMLWE3a3HayeHnx i € 3aasoto CTpaxyBanbHuKa
CtpaxoBuky npo noro Hamip yknactu [orosip
CTpaxyBaHHs. BigomocTi nogaHi B 3asBi €
obGCcTaBMHAMK, WO MalTb ICTOTHE 3HAYEeHHA 4N
OLiHKN CTPaxOBOro PU3NKY.

2.2. [oroBip yKnagaeTbCa LWAAXOM NPUELHAHHA
CtpaxyBanbHuka o OdepTn, dKa po3MilleHa Ha
BebCcTOpiHUI CtpaxoBuka 3a NOCUNaHHAM:
https://insk.com.ua/ua/publichni-oferti/.

Insurer — PRIVATE JOINT-STOCK COMPANY
“INNOVATIVE INSURANCE CAPITAL”,
abbreviated name PJSC “INSK”.

Location: 01033, Kyiv, Saksaganskoho St.,
Building 3, Letter A, EDRPOU code 32942598.
Website: https://insk.com.ua .

Insured — a legally capable individual, with the
exception of citizens and/or residents specified in
clause 7.1. of the Agreement, who joins this
Agreement in accordance with the provisions of
Article 634 of the Civil Code of Ukraine by
submitting an application for insurance (in
electronic form), and who, by such joining,
concludes an Insurance Agreement with the
Insurer in respect of himself and/or third parties
(Insured Persons), with their consent.

1.5. The insurance contract consists of this Offer
(Public part of the Contract) and the Individual
part of the Contract (Insurance Certificate,
Insurance Policy, Electronic Policy), which are
integral parts of the Contract and constitute a
single document.

1.6. In the provisions not regulated by the Offer,
the relevant provisions of the Civil Code of
Ukraine, as well as other requirements of the
current legislation of Ukraine, shall apply.

1.7. The contract is concluded with the
participation of an Insurance Intermediary.
Information about which is provided in the
Individual part of the Contract and proven to the
Insured in accordance with Article 88 of the Law.
1.8.The currency of the Contract is the Ukrainian
hryvnia. The offer is indefinite.

2. PROCEDURE FOR CONCLUSION OF THE
CONTRACT

2.1. To conclude the Contract in electronic form,
the Insured must independently or with the help
of an Insurance Intermediary on the Internet on
the website of Starkhovyk or an insurance
intermediary provide all the information
necessary for concluding the Contract, indicating
information about himself and the Insured
person: surname, first name and patronymic,
date of birth, address, mobile phone number,
other information necessary for concluding the
Contract, and must also familiarize himself with
the terms of this Offer, which is posted on the
website of the Insurer at the link:
https://insk.com.ua/ua/publichni-oferti/ , General
Terms and Conditions of the Insurance Product,
Information on the Standard Insurance Product
and confirm consent to the processing of
personal data. The implementation of all the
above actions is a statement by the Insured to the
Insurer of his intention to conclude the Insurance

Contract. The information provided in the
application are circumstances that are of
significant importance for assessing the

insurance risk.
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2.3. HapaHnHga iHdopmauii, onnata CcTpaxoBoro
nnaTexy (npemii) nigTBEpPAXye NMPUNHATTS
CtpaxyBarnbHuMkoM ymoB [JoroBopy i € akuentom B
PO3yMiHHI CT. 642 LinBinbHOro kogekcy YkpaiHu.

2.4. CrpaxoBuk nignucye  [oroBip  WNAXOM
HaknageHHs  keanigpikoBaHoro  (y4OCKOHaneHoro)
€MeKTPOHHOro  nignucy  ocobu,  YNOBHOBaXEHOI
CtpaxoBukom abo CTpaxoBOro mnocepeaHMKa Ha
nignMcaHHs JoroBopis CTpaxyBaHHS, i3
KBasnigikoBaHO efIeKTPOHHOI NO3HAYKOK Yacy.

2.5. CrtopoHu norogunu, wo Jdorosip niannucyeTbcs
CtpaxyBanbHMUKOM i3 BUKOPWUCTAHHAM OOHOPa30BOro
ideHTugikaTopa. Ons nignucaHHs [orosopy
ogHopasoBuMM  igeHTudikatopom  CTpaxyBarnbHUKY
HaQCUNaeTbCA Taknin ogHopa3oBUN ineHTMdikaTop Ha
3a3HadyeHun CTpaxyBanbHUKOM HOMEpP MOOINbHOMo
TenedgoHy B cMC abo y 3aCTOCYHOK
Viber/Telegram/Whatsapp, abo iHWwnin 3aCTOCyHOK, L0
BMKOPUCTOBYETHCA CTtpaxyBanbHUKOM. Mepen
nignucanHsam Joroeopy CTpaxyBanbHMK 3000B’s13aHWI
nepesipuTM BBEOEHI HWUM f[aHi, o6paHi YyMOBM
CTpaxyBaHHA Ta nigTBepAnTWN X OOCTOBIpPHICTL. Ans
nignncaHHa [JoroBopy 0gHOPa3oBMM igeHTUdIKaTopom
CtpaxyBanbHMK BBOOAUTb OTPUMaHMIA OOHOPA30BUI
ineHTudpikatop y cneuianbHo nepegbavyeHomMy Micui
(ITC) CtpaxoBoro nocepefHuka B Mepexi IHTepHeT Ta
NiaTBEPIKYE NOro BBEAEHHS.

2.6. CrtopoHu norogunu, wo JdogaTkosi yroguM Ao
Horosopy, MNMonic (EnektpoHHun nonic, IHanBigyaneHa
yacTtuHa [orosopy), nignucytoTecs CTpaxoBukom abo
CTPaxoOBUM MOCEPEOHUKOM  LUASIXOM  HaKMageHHs
kBarnigikoBaHoro (y4OCKOHaneHoro) enekTpoHHOro
nignucy i3 kBaniikoBaHOK eneKTPOHHOK MO3HAaYKO
yacy.

2.7. Micna nignucanHsa [orosopy CTtpaxyBanbHUK
3000B’3aHMIA CNNaTUTU CTPaxoBU NNaTiK OAHUM 3i
cnoco6iB 3anponoHoBaHnx B ITC CrtpaxoBuka abo
CTtpaxoBoro nocepegHuka.

2.8. Tllicna onnatu cTpaxoBoro nnaTexy nigncaHum
CtpaxyBanbHukom [lonic Ta «konia Odeptn B
ereKTPOHHI hopMmi HanpaenseTbca CTpaxyBanbHUKY
Ha agpecy  €neKkTPOHHOI  NOWTW,  3a3HayeHy
CTtpaxyBanbHUKOM nig 4Yac OQOPMIIEHHS] 3asiBKW.
CTOpOHM OOMOBWUIUCH, WO BYMHEHHS Takux Ok €

HanexHuMm  BpydYeHHAM  [loroBopy  CTpaxyBaHHS
CTtpaxyBanbHuKy. Monic € NigTBEPIKEHHAM
yknageHHa  [loroBopy CTpaxyBaHHA | MIiCTUTb

YHiKanbHUn HOMep, SK1K BignoBigae Homepy [oroBopy
CTpaxyBaHHS, enekTpoHHun nignuc CTpaxyBanbHuKa,
AaTty yKnageHHsi, cTpok Aii [loroBopy cTpaxyBaHHA Ta
iHWi iHaueigyanbHi ymoBwu [loroBopy CTpaxyBaHHS.
Monic, nignnucaHun CTpaxyBanbHUKOM, € HEBIO EMHOMO
YyacTuHot [JoroBopy CTpaxyBaHHS.

2.9. CrtopoHu npuimatoTb Ha cebe 3060B’A3aHHSA 3a
HeobxigHocTi  BigTBOopMTM  [Horosip ([onic) Ha
nanepoBomMy Hocii. Ha nucbmoBy BUMOry OfHi€i
CtopoHu [loroBip BUrOTOBMASIETLCA Y MNUCbMOBOMY
Burnagi npotarom 5 (n'atu) poboymx OHIB 3 MOMEHTY
OTPUMaHHS Takol BMMOrK Ta nignarae nignucaHHo Ta
NpoCTaBneHHo nevatku. MNpu BiOTBOPEHHI Ha nanepi
Horosopy CtpaxoBukom Moxe OyTn BUKOPUCTAHO

2.2. The Contract is concluded by the Insured
joining the Offer, which is posted on the Insurer's
website at the link:
https://insk.com.ua/ua/publichni-oferti/ .

2.3. Filling out the insurance application, paying
the insurance payment (premium) confirms the
Insured's acceptance of the terms of the Contract
and is an acceptance within the meaning of Art.
642 of the Civil Code of Ukraine.

2.4. The Insurer signs the Contract by applying a
gualified (enhanced) electronic signature of a
person authorized by the Insurer or an insurance
intermediary to sign insurance contracts, with a
gualified electronic time stamp.

2.5. The Parties agreed that the Contract is
signed by the Insured using a one-time identifier.
To sign the Contract with a one-time identifier, the
Insured shall be sent such a one-time identifier to
the mobile phone number specified by the
Insured in an SMS or to the
Viber/Telegram/Whatsapp application, or
another application used by the Insured. Before
signing the Contract, the Insured shall check the
data entered by him, the selected insurance
conditions and confirm their authenticity. To sign
the Contract with a one-time identifier, the
Insured shall enter the received one-time
identifier in a specially designated place (ITS) of
the Insurance Intermediary on the Internet and
confirm its entry.

2.6. The Parties have agreed that the Additional
Agreements to the Contract, the Policy
(Electronic  Policy, Individual Part of the
Contract), shall be signed by the Insurer or the
insurance intermediary by applying a qualified
(enhanced) electronic signature with a qualified
electronic time stamp.

2.7. After signing the Contract, the Insured is
obliged to pay the insurance premium in one of
the ways offered in the ITS of the Insurer or
Insurance Intermediary.

2.8. After paying the insurance premium, the
Policy signed by the Insured and a copy of the
Offer in electronic form are sent to the Insured at
the email address specified by the Insured when
applying. The Parties have agreed that the
performance of such actions is the proper
delivery of the Insurance Contract to the Insured.
The Policy is confirmation of the conclusion of the
Insurance Contract and contains a unique
number that corresponds to the number of the
Insurance Contract, the Insured's electronic
signature, the date of conclusion, the term of the
Insurance Contract and other individual terms of
the Insurance Contract. The Policy signed by the
Insured is an integral part of the Insurance
Contract.

2.9. The Parties undertake to reproduce the
Contract (Policy) on paper if necessary. At the
written request of one Party, the Contract shall be
made in writing within 5 (five) business days from
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dakcuminbHe BiATBOPEHHS nignucy ocobwu,
YNOBHOBaXeHOI NignucyBaTu Taki AOroBOpPU, a TaKoX
BiATBOPEHHSA BioOWTKa nevyartku TEXHIYHUMM
APYKyBanbHUMU Npunagamu.

2.10. CrpaxyBarnbHUK Mae MOXIMBICTb BIOMOBUTUCS
Big yknageHHsa [doroBopy cTpaxyBaHHs B Oyab-AKui
MOMEHT [0 34iNCHEeHHs HuM akuenty uiel OdepTu.
Horosip BBaxaeTbCsa yknageHMM 3 MOMEHTY cniaTu
CTtpaxyBanbHUKOM CTPaxoBOro nnatexy (npemii).
2.11. CTtpaxoBUK He Hece BignoBiganbHOCTI 3a LWKOAY
abo 36uTkn, NoHeceHi 6yab-Akoto ocoboto y pesynbTarTi
HEepPO3yMiHHSA / NMOMUIIKOBOrO PO3YMIHHS YMOB LbOro
Horosopy. Akwo CTpaxyBanbHUKY HE3pO3yMini abo He
MOBHICTIO 3pO3yMifnli ymoBM Uboro [loroBopy, Ao
30INCHEHHA akuenTy i onnaTu CTpaxoBuX NnaTexis
Moxe 3BepHyTMcs go CrpaxoBuka 3a MOro
PO3’SICHEHHAMM.

2.12. 3piicHeHHaM akuenTy odhepTn CTpaxyBanbHUK
nigTBepaxXye, LWo:

2.12.1.03HanommBCA i3 3ararbHMMM ymMoBaMu Ta
[oroBopom, MOBHICTIO pO3yMi€ 3MICT IXHiX NMOMNOXEHb i
OoTpuMmaB BCi HEOOXifHI po3’acHeHHs Big CTpaxoBuka;
2.12.2.po3yMmie 3Ha4YEHHS CBOIX Oin | He NnepebyBae nig
BMNMMBOM MOMWIKM, OOMaHy, HacunbCTBa, 3arposu
TOLLO;

2.12.3.Hagae 3rogy Ta npaBo CTpaxoBuKky,
0©e3CcTpOoKORO, BignoBigHO Ao 3aKOHOAAaBCTBA
oTpumyBaTn, 306upaTn, 00pobnATH, peecTpyBaTH,
Hakonu4yyBaTK, 36epirat, 3MiHIOBaTK, NOHOBMOBATH,
BUKOPUCTOBYBATU Ta nowmproBaTtu
(po3noBctogxyBaTw, nepegasaTty, BKIHOYarouu
TPaHCKOPAOHHY  nepedady)  iHopmauito,  dKa,

BigMOBIOHO 0O BWMOr 3aKOHOOABCTBA, CTAHOBUTb
nepcoHanbHi AaHi  CTpaxyBanbHUKa (BKNOYaK4n
nepcoHarnbHi AaHi, Wo CTOCYTbCA 300p0B’A) 3 METOIO
BUKOHaHHS BUMOT 3aKOHO4aBCTBa, Lboro [lorosopy Ta
iHLWMX [oroBopiB, B TOMY 4uUChi nepecTpaxyBaHHS,
peanisauji npas, HaZaHnX CtpaxoBuky
3akoHopasctBOM abo pgoroBopoM, 3abesnedeHHs
peanisadii nogaTKoBUX BiAHOCWH, BIAHOCKH Yy cdepax
Byxrantepcbkoro 06niky, ayauty, piHaHCOBMX NOCAyT,
peknamm, MapKeTUHIOBMX Ta aKTyapHUX AOCNiAXeHb,
OUIHKN 9KOCTi cepsicy. BukopucTaHHs i NOLWMpPEHHS

iHdbopmauii, Wo CcTaHOBUTb MEepCOHanbHi  AaHi
CtpaxyBarbHuKa 34INCHIOETLCA BUKIIOYHO B MEXaX,
HeoObXiaHUX ans 3abe3neyvyeHHs BUKOHAHH$S
CrtpaxoBukoMm ymoB uboro [lorosopy Ta/abo 3axucty
noro iHTepeciB. CTpaxoBWK 3BIfIbHAETLCA  BiA
3060B’A3aHHA HanpaBnATA Ha agpecy
CtpaxyBanbHUKa MNMCbMOBE MOBIQOMMEHHA  NPO

npaBa, mMeTy 360py AaHuX i OCib, AKMM nepenarTbCca
nepcoHanbHi gaHi CTpaxyBanbHuKa;

2.12.4.Hapae 3rogy Ha oTpumaHHs Big CTpaxoBuka
iHpopMauinHMx SMS nosigoMIieHb Ta MOBIAOMIIEHb
Ha agpecy €enekTPOHHOI MOLWTK, BKasaHy nig uvac
yKnageHHi [loroeopy;

2.12.5. o3HanomneHun 3i Bcielo iHdopmauieo B
06csa3i Ta B nopagky, wo nepegdadeHi yactuHamm 1 - 5
cratTi 7 3akoHy YkpaiHu “IMpo diHaHcoBi nocnyrun Ta
diHaHcoBI kKomnaHii”; iHpopmalieto, Wo nepenbaveHa
cT.87 3akoHy YkpaiHu "lpo cTpaxyBaHHs", B TOMY

the date of receipt of such a request and shall be
subject to signing and affixing a seal. When
reproducing the Contract on paper, the Insurer
may use a facsimile reproduction of the signature
of the person authorized to sign such contracts,
as well as reproduction of the seal impression by
technical printing devices.

2.10. The Insured has the opportunity to refuse to
conclude the Insurance Contract at any time
before accepting this Offer. The Contract shall be
deemed concluded from the moment the Insured
pays the insurance payment (premium).

2.11. The Insurer shall not be liable for damage
or losses incurred by any person as a result of
misunderstanding / misunderstanding of the
terms of this Contract. If the Insured does not
understand or does not fully understand the
terms of this Contract, he may contact the Insurer
for clarification before accepting and paying the
insurance payments.

2.12. By accepting the offer, the Insured confirms
that:

2.12.1. has read the General Terms and
Conditions and the Agreement, fully understands
the content of their provisions and has received
all necessary explanations from the Insurer;
2.12.2. understands the significance of his
actions and is not under the influence of error,
fraud, violence, threat, etc.;

2.12.3. grants the Insurer the consent and right to
receive, collect, process, register, accumulate,
store, change, update, use and distribute
(distribute, transfer, including cross-border
transfer) information that, in accordance with the
requirements of the law, constitutes the Insured's
personal data (including personal data related to
health) for the purpose of fulfiling the
requirements of the law, this Agreement and
other agreements, including reinsurance,
exercising the rights granted to the Insurer by law
or agreement, ensuring the implementation of tax
relations, relations in the fields of accounting,
auditing, financial services, advertising,
marketing and actuarial research, and assessing
the quality of service. The use and distribution of
information constituting the Insured's personal
data is carried out exclusively to the extent
necessary to ensure the Insured's fulfillment of
the terms of this Agreement and/or to protect its
interests. The Insurer is exempted from the
obligation to send a written notification to the
Insured's address about the rights, purpose of
data collection and persons to whom the
Insured's personal data is transferred,;

2.12.4. agrees to receive informational SMS
messages and notifications from the Insurer to
the e-mail address specified when concluding the
Agreement;

2.12.5. is familiar with all information in the scope
and in the manner provided for by Parts 1 - 5 of
Article 7 of the Law of Ukraine “On Financial



yucni: nNpo nepenik nocnyr i3 cTpaxyBaHHA, LWO
nponoHytoTbc CTpaxoBukom, npo Oyab-aKi - iHLWI
nnaTexi, ki KnieHT 3000B'A3aHUn cnnatutu y pasi
yknagaHHa [loroBopy;, npo BuWA BUHAropoau, SKy
OTpMMYyE nMpauiBHMK 3 peanisauii, Npo nopsaok Ta
YMOBM ii BUNNaTK, Npo MexaHiamu Ta cnocobu 3axmcty
npaeB cnoxmeadiB  iHAHCOBMX  nOcCnyr  ToLlO.
3as3HadeHa iHhopmaLia € 4OCTYNHOK Ha Be6-CTOpiHUI
CtpaxoBuka 3a nocunaHHam: http://insk.com.ua/ua/ €
MOBHOI Ta AOCTaTHLOK AS1S NPaBUITbHOrO PO3YMIHHS
CyTi diHaHCcOoBOI nocnyru, Lo HagaeTbcA
CTpaxoBuKoMm.

2.12.6. Hagae 3rogy CTpaxoBuKy Ha hikcauito Ta 3anumc
iHdopMaLii, oTpumaHoi Big CTpaxyBanbHuka (B TOMY
yncni TenedoHHMX po3MOB), WO Oynn 34INCHEHI 3
METO dpikcauii NoBigOMMEHb NPO Moo, sika Mae
O3HaKu CTPaxoBOro BUNaaKy.

3. BUBHAYEHHA NOHATDL | TEPMIHIB

3.1. 3actpaxoBaHa ocob6a — isnyHa ocoba Ha
KOpUCTb £KOI yknageHo [oroBip cTpaxyBaHHsA 6e3
obmMexxeHb Mo 8iKy, 3a BWKIOYEHHAM  OCIb,
BU3HayeHux B n.7.1. Ocdeptn. Axkwo CTpaxyBanbHUK
yknas [oroBip cTpaxyBaHHS Ha CBOK KOPWUCTb, BiH
ofHo4acHo € 3acTpaxoBaHow ocoboto. 3acTpaxoBaHi
ocobn MOXyTb HabyBaTm npaB Ta 0OOB'A3KiB
CtpaxyBanbHuKa. BigomocTi woao KOXXHOI
3acTpaxoBaHoi ocobu 3a3HavalTbest B CTpaxoBomy
nosici.

3.2. Toctpe 3axBOpPHOBaHHA - panTtose,
HenepenbadyBaHe  MOPYLUEHHS  KUTTEAIANbHOCTI
opraHiamy, WO Mpu3Beno A0 MOripLeHHs 340poB’s
3acTpaxoBaHoi 0cobu Ta sike, y BMNagKy HeHagaHHSA
MeOWYHOI JOMOMOrK, MoXe npu3BecTn 4o TpuBanoro
poanagy 300pOoB’s abo 3arpoXXyBaThl XUTTIO.

3.3. TocTpum 6inb - peakuiss HepBOBOI CUCTEMU Ha
30BHILLUHIA YM BHYTPIWHIA NoApasHUK, SKa Y BUMaaKy
HeHaJaHHSA HeBigknagHOI MeAU4YHOI AOMOMOrn MoXxe
NpM3BECTU [0 PO3BUTKY OOMbOBOro  LUOKY, LO
CTaHOBUTMME 3arpo3y XUTTI 3acTpaxoBaHOi 0Ccoow.
3.4. EkcTpeHa cTtomartonoriyHa gonomora — ue
KOMMNIIEKC 3axOAiB, $Ki CNpAMOBaHi Ha YCYHEHHS
rocTpux cTaHiB y 3ybo-lienenHin cuctemi, a came
roctpui rnunbokmMn Kapiec, BCi opmMu MynbniTiB,
3aroCTpPeHHs BCiX XPOHIYHUX (OPM MEpPiOAOHTUTIB,
nepiocTuT, anbBeOsiT, OCTEOMIENIT, NEPIKOPOHAPIT.
3.5. 3arocTpeHHSi XpPOHiYHOro 3axBOPIHOBAHHSA -
ue nepiog nepebiry XpOHIYHOrO 3axBOPHOBAHHS
(XpoHiyHOT xBOpOGW), BMNPOAOBX SKOr0O MNPUCYTHI
cyb’ekTuBHI ckaprm Ta OO’€KTUMBHI KMiHIYHI NposBU
XBOpoOKM, 4Gki noTpebyoTb MeauKaMeHTO3HOro Ta
iHWOro nikyBaHHSA OO0 MOBEPHEHHA Yy nepiog pemicil
(BM3Ha4vaeTbCA nikapeM), ske y BuNagKy HeHagaHHs
MeAWYHOI AONOMOrM MOXe MPU3BECTM OO TpuBasoro
poanagy 1 300poB’ss abo 3arpoxyBaTtv XUTTHO Ta
BMMAarae HeramHoi Mmegu4yHoi 4OMNOMOTN.
3.6. 3HATTA rocTrporo 6onw — B paMKax LbOro
HoroBopy Hapaetbca B 06°emi 3abe3neyeHHs
npenapatamu i3 3HebontoBanbLHOW Aieto npoTarom 5
OHIB Ha OA4VH BUNAAOK.

Services and Financial Companies”; information
provided for in Article 87 of the Law of Ukraine
“On Insurance”, including: the list of insurance
services offered by the Insurer, any other
payments that the client is obliged to pay in the
event of concluding the Agreement; the type of
remuneration received by the sales employee,
the procedure and conditions for its payment, the
mechanisms and methods of protecting the rights
of consumers of financial services, etc. The
specified information is available on the Insurer’'s
website at the link: http://insk.com.ua/ua/ and is
complete and sufficient for a correct
understanding of the essence of the financial
service provided by the Insurer.

2.12.6. gives consent to the Insurer to record and
record information received from the Insured
(including telephone conversations) that were
made for the purpose of recording reports of an
event that has signs of an insured event.

3. DEFINITION OF CONCEPTS AND

TERMS
3.1. Insured person — an individual in whose
favor the Insurance Contract has been concluded
without age restrictions, with the exception of
persons specified in clause 7.1. of the Offer. If the
Insured has concluded the Insurance Contract in
his favor, he is simultaneously the Insured
person. Insured persons may acquire the rights
and obligations of the Insured. Information about
each Insured person is specified in the Insurance
Policy.
3.2. Acute illness — a sudden, unforeseen
disruption of the body's vital functions, which has
led to a deterioration in the health of the Insured
person and which, in the event of failure to
provide medical care, may lead to a long-term
health disorder or threaten life.
3.3. Acute pain — a reaction of the nervous
system to an external or internal stimulus, which,
in the event of failure to provide emergency
medical care, may lead to the development of
pain shock, which will pose a threat to the life of
the Insured person.
3.4. Emergency dental care is a set of measures
aimed at eliminating acute conditions in the
dento-maxillofacial system, namely acute deep
caries, all forms of pulpitis, exacerbation of all
chronic forms of periodontitis, periostitis,
alveolitis, osteomyelitis, pericoronaritis.
3.5. Exacerbation of a chronic disease is a
period of the course of a chronic disease (chronic
illness), during which there are subjective
complaints and objective clinical manifestations
of the disease that require medical and other
treatment until returning to the period of
remission (determined by the doctor), which in
the event of failure to provide medical care may
lead to a long-term disorder of her health or


http://insk.com.ua/ua/
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3.7. N3 (nikyBanbHO-npodinakTuyHum 3aknan)
— nignpuemcTBa, YCTaHOBW Ta opraHisauil, 3aBgaHHAM
AKMX € 3abe3neyeHHs  pisHOMaHITHMX noTpeb
HaceneHHss B rarnys3i OXOpPOHW 300POB'S  LUMISIXOM
HafJaHHA MeOWKO-CaHITapHOI OOMOMOrK, BKIIHOYalo4m
nikyBasnbHi, MeguyHi NOCnyrM, a TaKoX BWKOHaHHS
iIHLWINX PyHKLIN, NOB’A3aHMNX 3 NPOdECINHOI SIANBHOCTI
MEeOUYHUX MpauiBHUKIB, a camMe: MeOWYHI LEeHTpM,
NOMIKNiHIKK, nNikapHi, MeOMKO-CaHITapHi  YacCTUHM,
rocnitTani, 3aknaguM LWBWOKOT MeAuYHO! [ONnOMOru,
HayKOBO-AOCHiAHI IHCTUTYTW, OMCNaHCepW, IHCTUTYTH,
nabopaTopii, AiarHOCTUYHI LEeHTpW, anTeku,
CTOMATONOriYHI 3aKknagn, 0340poBYi LLeHTpu (bacenHn,

TPpEHaXepHi 3anu) TOWO Hes3anexHo Big dopmu
BJ1ACHOCTI;

3.8. MepaguyHe ycTaTKyBaHHA — LUe ToBapu
Meau4HOro NpU3HaYeHHs, o nepeabayeHi

YKpalHCbKOK  Knacudikauieto ToBapiB  30BHILLHBLO-
€KOHOMIYHOI aisneHocTi (kogn 9018 11 00 00 — 9021 90
90 00).

3.9. HesBigknagHa Mean4vHa ponomora
(HeBipknagHa gonomora) — meguyHa gonomora, Lo
HagaETbCA MPU CTaHax, WO 3arpoXyloTb XUTTHO Ta
notpebyloTb  HagaHHA  eKCTPEeHOI  HeBigKnagHoi
MeauyHoi gonomor B nepwi 3-12 roauMH BiA
BUHUKHEHHS (3aroCTPEHHS) 3aXBOPIOBaHHA Ta y pasi He
HafaHHA SKOI NPOTAroM 24 rognH MOXYTb BUHUKHYTU
BaXKi YCKNagHEHHS He CYMICHi 3 XXUTTAM.

3.10. HesipknagHa crTauioHapHa pgonomora -—
HaJaHHA CTauioHapHOI MeAMYHOT 4ONMOMOr y 3B’A3KY i3
3aranbHMM CTAHOM OpraHi3Mmy, LLO 3arpoXxye >XUTTHO,
abo Takum nopyLleHHAM (PYHKLUIOHYBaHHS 11 OKpeMux
CACTEM Ta OpraHiB, $Ke BUKNUKae noTpedy vy
HeravHomy (NpoTarom  24roavH)  cTauioHapHOMY
NiKyBaHHi.

3.11. VYci TepMiHW, SKUM He OA€ETbCs BU3HAYEHHS Y
[oroBopi cTpaxyBaHHA, BXMBAKOTbLCA Y 3HAYEHHi, 4K
nepenbadeHo B 3akoHi YkpaiHu «[1po cTpaxyBaHHsS»
abo YNMHHOro 3aKOHO4ABCTBA.

4. NMPEOMET OOINOBOPY TA OBEKT
CTPAXYBAHHA.

4.1. MpeagmeTom HDoroBopy nepegava
CtpaxyBanbH/KOM 3a nnaTy pu3nKy, NOB’A3aHOro 3
06’ekTOM cTpaxyBaHHs, CTpaxOBUKy Ha YyMOBax,
BM3Ha4eHnx [loroBopoM cTpaxyBaHHs. CTpaxoBuK
3060B’A3yETbCA 3AINCHUTU CTPaxyBaHHS PU3MKIB 3a
BM3HA4YE€HMMM Krnacamu CTpaxyBaHHs y Mexax, fimitax,
CTpoKax Ta Ha ymoBax Lboro [JoroBopy CTpaxyBaHHS,
a CrtpaxyBanbHuK 3060B’A3yE€TbCA BY4ACHO | B MOBHOMY
06csa3i cnnatutn CTpaxoBWKY CTpaxoBy MNpemilo Ta
BMKOHYBATM iHLWi YMOBW Liboro [1oroBopy cTpaxyBaHHSI.
4.2. OO6’eKkTOM CTpaxyBaHHS € XWUTTS, 340POB’A Ta
npauesgaTHicTb 3acTpaxoBaHux Ocib, BKaszaHux Yy
Horosopi (IHguBigyanbHin YactuHi Jorosopy).

5. CTPAXOBWN BUMALOK 3A OFOBOPOM
5.1. CtpaxoBMM BUNaaKom € nodia (CTpaxoBun
pu3nk), nepenbadysaHa [JoroBOpOM CTpaxyBaHHS, LLO
Biabynacb i 3 HaCTaHHAM £KOi BWHMKAe OBOB'A30K
CTpaxoBuka  34iNCHUTM  BUNIaTy CTPaAxOBOi CyMu

threaten her life and requires immediate medical
care.

3.6. Relief of acute pain - within the framework
of this Agreement is provided in the amount of
provision of drugs with analgesic effect for 5 days
per case.

3.7. Health care facility (health care facility) —
enterprises, institutions and organizations whose
task is to ensure various needs of the population
in the field of health care by providing medical
care, including medical and medical services, as
well as performing other functions related to the
professional activities of medical workers,
namely: medical centers, polyclinics, hospitals,
medical and sanitary units, hospitals, emergency
medical care facilities, research institutes,
dispensaries, institutes, laboratories, diagnostic
centers, pharmacies, dental institutions, health
centers (swimming pools, gyms), etc., regardless
of the form of ownership;

3.8. Medical equipment — these are medical
goods provided for by the Ukrainian Classification
of Goods for Foreign Economic Activity (codes
9018 11 00 00 — 9021 90 90 00).

3.9. Emergency medical care (Emergency
care) — medical care provided for life-threatening
conditions that require emergency medical care
in the first 3-12 hours from the onset
(exacerbation) of the disease, and if not provided
within 24  hours, serious complications
incompatible with life may occur.

3.10. Emergency inpatient care — provision of
inpatient medical care in connection with the
general condition of the body that threatens life,
or such a violation of the functioning of its
individual systems and organs that requires
immediate (within 24 hours) inpatient treatment.
3.11. All terms not defined in the Insurance
Contract are used in the meaning as provided for
in the Law of Ukraine “On Insurance” or current
legislation.

4. SUBJECT OF THE CONTRACT AND
OBJECT OF INSURANCE.

4.1. The subject of the Contract is the transfer
by the Insured for a fee of the risk associated with
the object of insurance to the Insurer on the terms
specified in the Insurance Contract. The Insurer
undertakes to insure risks under the specified
insurance classes within the limits, terms, terms
and conditions of this Insurance Contract, and the
Insured undertakes to pay the insurance
premium to the Insurer on time and in full and to
comply with other terms and conditions of this
Insurance Contract.

4.2. The object of insurance is the life, health
and working capacity of the Insured persons
specified in the Contract (Individual Part of the
Contract).

5. INSURED EVENT UNDER THE CONTRACT



(cTpaxoBoro BigWKOAYBaHHS) MeguUYHOMY 3aknagy,
CrtpaxyBanbHuky (3acTpaxoBaHii ocobi abo iHLin
TpeTin ocobi).
5.2. CrtpaxoBumu  pusmkamm  3a  [oroBopom
3BEpPHEHHA 3acTpaxoBaHOi 0COOM NPOTArOM CTPOKY Aii
Horosopy o MeanyHoro acuctaHcy CTpaxoBuka abo
po JlikyBanbHo-npodinaktnyHoro 3aknagy (J1M3), wo
BXOOMTb 00 nepeniky, BcTaHOBreHoro CTpaxoBUKOM,
npu posnagi 3qopoB’s, NoB’A3aHOro 3:
5.2.1. rocTpuMm 3axBOPIOBAHHAM,;
5.2.2. 3aroCTpeHHsIM XPOHIYHOrO 3aXBOPHOBAHHA Ta
TpaBMOI0, AKLLO Take 3BEPHEHHS NOrOKEHO Ta
opraHizoBaHo CTpaxoBMKOM, 3 METOK OTPUMaHHSA
MeOUYHUX Ta iHWMX NOCAYr, BHACMIAOK YOro BMHUKAE
0608B'a30k CTpaxoBuKa 34iMCHUTU CTpaxoBy BuNnaTty
3a HagaHy 3acTpaxoBaHin ocobi MegnyHy gONoMory;
5.2.3. HeLllacHoro BMnaaky.

6. OBCAlI CTPAXOBOI'O NOKPUTTA.
6.1. O6csr cTpaxoBOro MOKPUTTSI BU3HAYAETbCS B
My6niyHin Ta IHguBigyanbHMX YacTuHax [Jorosopy.
6.2. Uen Jorosip yknagaetbca CTpaxyBanbHUKOM
0o  nepetnHy  CtpaxyBanbHUKOM/3acTpaxoBaHOK
ocobol OepXaBHOTO KOPAOHY YKpaiHM i B Takomy
BMNaaKy [orosip HabyBae YMHHOCTI 3 4aTu, 3a3HA4YEHOI
AK noYaTokK Aii B IHauBigyanbHin YacTuHi JoroBopy, ane
He paHille MOMEHTY chnnaTu CTPaxoBOro nnartexy. Y
pasi yknageHHs uboro [oroBopy CTrpaxyBanbHUKOM
nicna nepetuHy CTtpaxyBanbHUKOM/3acTpaxoBaHO
ocoboto aepxaBHOro kopaoHy Ykpainu (B'i3g) abo nig
yac nepebyBaHHA Ha TepuTopii YKpaiHu, [Oorosip
HabyBae YMHHOCTI 4Yepe3 24 roguHW nicna Moro
YKNageHHsa, ane He paHilwe MOMEHTy cnnatm
CTpaxoBOro nnaTtexy. fAKWwo Aaarta, 3asHadyeHa $K
noyaTok Ail B lHAMBiAyanbHin 4YactuHi [doroBopy €
nisHiwe, HK Qgata yKnageHHa [Jorosopy nnwc 24
roguMHn, 49K pata HabpaHHa 4YuHHOCTI  [loroBopy
3aCTOCOBYETbCA AaTa, dka € nisHiwe. OB6OoB’A30K
JoBefeHHa nepebyBaHHA Ha TepuTopii YkpaiHu abo
nosa ii Mexamu noknagaetbcs Ha CTpaxyBanbHuKa Ta
3acTpaxoBaHy 0coby.
6.3. [ig OoroBopy 3akiH4yeTbCca O 24 roauHi gatw,
BKasaHol B |HAMBIAyanbHIA 4YacTuUHI Horosopy,
BKa3aHOro K 3akiH4eHHs Aii, AKWo iHWi obcTtaBuHM,
nepenbayeHi  [JoroBopowm, He npuBenn OO
OOCTPOKOBOIrO MPUNUHEHHS NOro Ail.
6.4. Crtpok pgii [oroBopy 3asHa4yaeTbCs B
IHavBigyansHii YacTuri Jlorosopy.
6.5. Micue (Teputopis) gii Jorosopy — YkpaiHa, 3a
BUHATKOM OKYNOBaHMX TepuTopin, 30HMU
6eanocepeaHix 6oroBux Ain (3iTkHEHb) Ta Teputopil
Ha 9KMUX OpraHu AepXaBHoi Bnaan YkpaiHu TMM4YacoBo
He 304iNCHIoTb abo 34INCHIOTE HE B NOBHOMY 06CA3i
CBOi MOBHOBAaXXEHHS.
6.6. CrtpaxoBa cyma no [oroBopy, BKasyeTbCs B
IHoMBIgYyanbHiK YacTuHi [Jorosopy.
6.7. CtpaxoBui nnaTtixk no [JoroBopy Bka3yeTbCHd B
IHouBioyanbHin YacTuHi [loroBopy.
6.8. Crtpaxosun Tapud no [JoroBopy, BKa3yeTbCA B
IHoMBIgYyanbHiK YacTuHi [Jorosopy.
6.9. [powwoBuN eKBiBanNeHT CTPaxOBOro 3axucTy
BU3Ha4YaeTbCd 9K  (hikcoBaHa rpolwosa Bunnara y

5.1. An insured event is an event (insurance
risk) provided for by the Insurance Contract,
which has occurred and upon the occurrence of
which the Insurer is obliged to pay the insurance
amount (insurance indemnity) to the medical
institution, the Insured (the Insured Person or
another third party).

5.2. Insurance risks under the Contract are the
Insured Person's appeal during the term of the
Contract to the Insurer's Medical Assistance or to
a Treatment and Prevention Facility (TPF), which
is included in the list established by the Insurer,
in case of a health disorder associated with:
5.2.1. acute illness;

5.2.2. exacerbation of a chronic illness and injury,
if such an appeal is agreed upon and

organized by the Insurer, for the purpose of
receiving medical and other services, as a result
of which the Insurer is obliged to make an
insurance payment for the medical assistance
provided to the Insured Person;

5.2.3. accident.

6. INSURANCE COVERAGE.

6.1. The scope of insurance coverage is
determined in the Public and Individual Parts of
the Contract.

6.2. This Contract is concluded by the Insured
before the Insured/Insured Person crosses the
state border of Ukraine, and in such case the
Contract shall enter into force on the date
specified as the commencement date in the
Individual Part of the Contract, but not earlier than
the moment of payment of the insurance
premium. In the event that this Contract is
concluded by the Insured after the
Insured/Insured Person crosses the state border
of Ukraine (entry) or during his/her stay in the
territory of Ukraine, the contract shall enter into
force 24 hours after its conclusion, but not earlier
than the moment of payment of the insurance
premium. If the date specified as the
commencement date in the Individual Part of the
Contract is later than the date of conclusion of the
contract plus 24 hours, the date that is later shall
be applied as the date of entry into force of the
Contract. The obligation to prove stay in the
territory of Ukraine or outside it shall be imposed
on the Insured and the Insured Person.

6.3. The Contract shall expire at 24:00 on the
date specified in the Individual Part of the
Contract, specified as the expiration date, unless
other circumstances stipulated by the Contract
have led to its early termination.

6.4. The term of the Contract shall be specified in
the Individual Part of the Contract.

6.5. The place (territory) of the Contract shall be
Ukraine, with the exception of occupied
territories, zones of direct hostilities (conflicts)
and territories in which the state authorities of
Ukraine temporarily do not exercise or do not
exercise their powers to the full extent.



MeXax CTpaxoBoi cymu Ta/abo BigWKOOYBaHHS
MOHECEHMX BUTPAT Yy MeXax CTpaxoBOi CyMu Ha
OTpMMaHHsa  3acTpaxoBaHo  0cobow  MegudHoil
gonomoru,  MegudHmx  Ta/abo  iHWMX  nocnyr
(ykntoyatoum megudHe o6CTexeHHs, 3abe3neyeHHs
nikapcbknmu 3acobamm Ta/abo meagn4HuMn Bupobamm)
abo onnara ix BapTOCTi.

7. BUHATKU 31 CTPAXOBUX BUMNAOKIB TA
OBMEXEHHA CTPAXYBAHHA. NIACTABU
BIOAMOBW Y CTPAXOBI/ BUMJATI
7.1. He moxyTb 6yTn 3acTpaxoBaHi, SKLIO iHLIe He

BCTaHoBNeHo [JoroBopom, ocobu, dki:

- Hegie3naTHi;

- MaloTb OHKOMOriYHi XBOPOOU Byab-sIKOi NoKaLii, TSXKi
dopMn 3axBOpHOBaHb CEPLEBO-CYANHHOI CUCTEMMU
(Bagn cepusd, peBmMaTM3M, XPOHiYHA HeOOCTaTHICTb
[IB), renatut B, C, uykpoBun giabeTt, LMpo3 neviHku,
HUpKkoBY HepgocTaTHicTb, CHI abo nos'a3aHi 3i
CHIOom xBopobamu; [06pOSKICHi HOBOYTBOPEHHS
FOSIOBHOMO MO3KY.

7.2. CTpaxoBuWK He chnnadvye BapTiCTb:

7.2.1. MeANYHNX Ta IHWKX NOCAyr, SKi He BigNOBIgaloTb
YWNHHUM  MPOTOKONaMm  JiKyBaHHS  (MiXXKHApO4HUM
KNiHiYHMM npoTokonam BignosigHo Ao Hakasy MO3
Ykpainn Ne 1422 Big 29 rpyaHa 2016 p., gki po3MiLLeHi
Ha cawTi: http://guidelines.moz.gov.ua/ abo 3a YNHHUMMK
lMpoTokonamMu Ta CTaHgapTaMy HagaHHA MeaU4HOl
poriomoruy, poamiweHnx Ha canti Ol «depxaBHui
ekcnepTHu LeHTp MOS Ykpainn» mtd.dec.gov.ua);
7.2.2. Megn4HOI gonomoru, HagaHoi 3 npueody oyab-
SIKOrO 3aXBOPIOBAHHSA UM TpaBMU, AKi BXxe iCHyBanu abo
€ pe3ynbTaTom OyaAb-SKOro 3aXBOPHOBAHHS YY TPABMW,
o icHyBanu [o novatky Aii uboro [orosopy, Kpim
BUNAAKIB 3aroCTPEHHSA XPOHIYHUX 3aXBOPIOBaHb;

7.2.3. Megu4HOI Oonomoru, HagaHoi 3acTpaxoBaHin
ocobi no3a mexamu Micus gii [Joroeopy;

7.2.4. wmepuyHOi gonomorn  (Mocnyr), HagaHoi
3acTpaxoBaHinn 0ocobi BHacnigok 3axBopitoBaHb abo
CTaHiB opraHiamy abo BigCTpOYEHMX HACMiAKIB po3naay
300poB’A, SKi Oynu BUKMNWKaHI Ai€l0 Ha OpraHiam
NIOONHN iOHi3yto4Ooro BUMPOMIHIOBaHHS,
pafioakTUBHUX, TOKCUYHUX, XIMIYHUX PEYOBUH, Y TOMY
yucni y 3B’s3Ky i3 3abpyaHEHHAM TepuTopii BKazaHumu
pedoBnHamn Ta/abo niksigauieto  3acTpaxoBaHOWO
ocobo  HacnigkiB Takoro 3abpyaHeHHsi, MiKyBaHHSA
FOCTPUX Ta XPOHIYHUX NPOMEHEBMUX YPaXKeHb;

7.2.5. MeguyHuX Mocnyr, HagaHux Yy 3B’A3Ky 3
HEeoOXigHICTIO  OTPUMAHHA  OO03BOMly Ha  MpaBo
KepyBaHHA aBToMobGinemM, Ha npaBO BUKOPUCTAHHS
36poi, Ta OTpPMMaHHSA iHWWX AOoBIOOK (BCTyny A0
HaBYaNbHUX/ONTAYMX 3aKNagiB TOLWO), HE NOB‘A3aHUX
i3 nikyBanbHMM MNpoOLUEcOM, OKpiM [OBIAOK Ans
BiABioyBaHHs 6acenHy. Takox He onnayye BapTiCTb
TecTiB Ha npodyeciiHy npuaaTHICTb, AMCNAHCEPHOro
OOCTEXEHHS, CNOCTEPEXEHHS;

7.2.6. Mean4HoI OOMOMOrK BHACNIAOK 3aXBOPHOBAHHA
abo HellacHOro BUMNagaKy MoB’siI3aHOro 3 nosfiboTaMu 'y
Oyab-gkuX  niTanbHUX anapatax, 3a BUHATKOM
BMNagakKiB, konu 3acTpaxoBaHa ocoba BUCTynae y pori
nacaxupa LUMBINbHOro anaparty, BracHUK/NepeBi3HMK

6.6. The insured amount under the Contract shall
be specified in the Individual Part of the Contract.
6.7. The insurance payment under the Contract
shall be specified in the Individual Part of the
Contract.

6.8. The insurance tariff under the Contract shall
be specified in the Individual Part of the Contract.
6.9. The cash equivalent of insurance protection
is defined as a fixed cash payment within the
insured amount and/or reimbursement of
expenses incurred within the insured amount for
the Insured Person to receive medical care,
medical and/or other services (including medical
examination, provision of medicines and/or
medical devices) or payment of their cost.

7. EXCLUSIONS
INCIDENTS AND
INSURANCE. REFUSAL OF
PAYMENT

7.1. Unless otherwise established by the
Agreement, persons who:

- are incapacitated,;

- have oncological diseases of any location,
severe forms of cardiovascular diseases (heart
defects, rheumatism, chronic renal failure),
hepatitis B, C, diabetes, liver cirrhosis, renal
failure, AIDS or AIDS-related diseases; benign
brain tumors cannot be insured.

7.2. The insurer does not pay the cost of:

7.2.1. medical and other services that do not
comply with current treatment protocols
(international clinical protocols in accordance
with the Order of the Ministry of Health of Ukraine
No. 1422 of December 29, 2016, which are
posted on the website:
http://guidelines.moz.gov.ua/ or according to the
current Protocols and standards for the provision
of medical care posted on the website of the
State Enterprise "State Expert Center of the
Ministry of Health of Ukraine" mtd.dec.gov.ua);
7.2.2. medical care provided for any disease or
injury that already existed or is the result of any
disease or injury that existed before the
commencement of this Agreement, except in
cases of exacerbation of chronic diseases;
7.2.3. medical care provided to the Insured
Person outside the place of validity of the
Agreement;

7.2.4. medical care (services) provided to the
Insured Person as a result of diseases or
conditions of the body or delayed consequences
of a health disorder that were caused by the
effects on the human body of ionizing radiation,
radioactive, toxic, chemical substances,
including in connection with contamination of the
territory with the specified substances and/or the
elimination by the Insured Person of the
consequences of such contamination, treatment
of acute and chronic radiation injuries;

FROM INSURANCE
LIMITATIONS OF
INSURANCE



AKOro Mae depXaBHy nileHsilo  Ha
nepeBe3eHHs Nacaxupis,;

7.2.7. MeguyHoi gornomorn  (mocnyr), HagaHol
3acTpaxoBaHin ocobi 3 npueBogy Oyab-sikoro
3axBOpPIOBaHHA abo TpaBMW, ki CTanuca BHacnigok
npoTunpaBHuKX gin abo 6e3gianbHOCTi 3acTpaxoBaHol
ocobu, aki nepepbavaroTb MPUTATHEHHA ocobwu Ao
KpUMiHanbHoI abo agMiHicTpaTUBHOT
BiANOBiOanbHOCTI;

7.2.8. eKCcnepuMeHTanbHOro Ta HeTpaauuiiHOro
nikyBaHHa (giarHoctuka no ®onto, 6GioeHepreTuka,
ripygoTepanisi, 03oHOTEpanid, cknepoTepanis, rinHos,
pedriekcotepanis  TOWwoO), METOAW [LiarHOCTUKM Ta
NiKyBaHHA sikuX, He 3atBepmxeHi MO3 YkpaiHn B
Hakasax" [Npo 3aTBepaXeHHsi KIiHIYHMX MpPOTOKONIB
nikyBaHHA";

7.2.9. nepebyBaHHA B cCTauioHapi ANA OTPMMaHHS
niknyBaneHOro gornsay;

7.2.10. nocnyr Ta ToBapiB, WO He € HeobXigHUMKn 3
Megu4HOro nornsagy, Ang giarHocTukM abo nikyBaHHS
3aXBOPIOBaHHSA, B TOMY 4nchi cnnata 2 — X Ta OinbLue
npenapariB 3 OOHO OCHOBHO [il04OK PEeYOBUHOK
(Mpy 1 Ho30morii), OKpiM BMMNAAKIB MPU3HAYEHHS iX B
yMOBax crauioHapy (ogHiei dapmakoTepaneBTUYHOI
rpynn (http://mozdocs.kiev.ua ) npu ambynaTtopHo-
NONIKMIHIYHIN JONOMO3i);

7.2.11. oTpymaHHs nocnyr, npenaparTis, NiKyBaHHSA,
BKMovatoum  Oyab-akmi  nepiog  nepebyBaHHA Y
cTauioHapi un nikyBaHHA amBynaTopHO, WO He Bynu
MMCbMOBO PEKOMEHOO0BaHI NMiKyBanbHUMKN yCTaHOBaMM,
noceig4YeHi  nikapsmn  megumyHoi  6asm  Ta/abo
AcucTytodol  KOMMaHii, K  npu3HayeHi  3rigHo
npotokonie MO3;

7.2.12. nikyBaHHA TpaBM, OTpMMaHux 3acTpaxoBaHOo
ocoboto BHACMIAOK KepyBaHHA TPaHCMOPTHUMU
3acobamMu B CTaHi anKkorofbHOro, HapKOTUYHOrO 4w
iHWoro cn'aHiHHa abo nig BAAMBOM  NiKapCbKUX
npenaparis, WO 3HWXKYHOTb yYBary Ta LWUBUAKICTb peakLir,
a TakoX BHacnigok nepepadi KepyBaHHS
TpaHcnopTHMM 3acobom ocobi, ska nepebysana B
CTaHi TaKoOro CM'AHIHHA 4YM  Mig BMJIMBOM  TaKuX
nikapcbknx npenapaTtie, abo nepepadi KepyBaHHS
TpaHCnopTHMM  3acobom ocobi, Wo He Mae
BiQNOBIAHOrO MpaBa YMpaBMiHHA  TPaHCMNOPTHUM
3acobom, TpaBM, OTpMMaHUX 3acTpaxoBaHo 0Cob60t0
BHacnigok HacTaHHSA OO0POXHLO-TPAHCNOPTHOI
npuroguM, 3a YMOBM  CBIJOMOrO  3HAXOOXKEHHS
3acTpaxoBaHo 0cobol B TpaHCMOpPTHOMY 3acobi 3
BOLIEM, SKMA 3HAXoOMBCA Yy CTaHi arnkoronbHoro,
HaPKOTUYHOMO YW iHWOro cn'aAHiHHA abo nig BNAMBOM
nikapcbknx npenapariB, LWO 3HWXYIOTb YyBary Ta
LWBMAKICTb peakuii;

7.2.13. NNaCTUYHUX Ta PEKOHCTPYKTUBHUX onepauin (y
T.M. MnaHoBa repHionnactuka, puUHoMnacTuka,
BEHEKTOMis1), KOCMETONOTYHUX onepadin Ta npoueayp,
onepawin Ha cepui, NpoBIgHOT cMCTeMM Ta CyauHax, 3a
BUHATKOM BUNagkiB, MOB’A3aHUX 3 BiOHOBNEHHAM
dYHKLUIN, NnopyLleHnX BHACNiAOK HeLlacHOro Bunaaky,
LLIO cTaBcAa B nepiog aii [loroeopy;

7.2.14. npnabaHHA MeauYHoro yctaTkyBaHHs, BUpoGiB
MeOUYHOro npu3HayYeHHss (MeaudHi Bupobwu), Lo

noBiTpsAHe

7.2.5. medical services provided in connection
with the need to obtain a permit to drive a car, the
right to use weapons, and obtaining other
certificates  (entry to educational/childcare
institutions, etc.) not related to the medical
process, except for certificates for visiting the
swimming pool. Also does not pay the cost of
professional suitability tests, medical
examination, observation;

7.2.6. medical care due to illness or accident
related to flights in any aircraft, except for cases
when the Insured Person acts as a passenger of
a civil aircraft, the owner/carrier of which has a
state license for air transportation of passengers;
7.2.7. medical care (services) provided to the
Insured Person for any illness or injury that
occurred as a result of unlawful actions or
inaction of the Insured

person, which provide for bringing the person to
criminal or administrative liability;

7.2.8. experimental and unconventional
treatment (Foley diagnostics, bioenergetics,
hirudotherapy, ozone therapy, sclerotherapy,
hypnosis, reflexology, etc.), the methods of
diagnosis and treatment of which are not
approved by the Ministry of Health of Ukraine in
the Orders "On Approval of Clinical Treatment
Protocols";

7.2.9. stay in a hospital to receive nursing care;
7.2.10. services and goods that are not medically
necessary for the diagnosis or treatment of a
disease, including payment for 2 or more drugs
with the same main active ingredient (for 1
nosology), except for cases of their prescription
in a hospital (one pharmacotherapeutic group
(http://mozdocs.kiev.ua ) for outpatient care);
7.2.11. receiving  services, medications,
treatment, including any period of hospitalization
or outpatient treatment, which were not
recommended in writing by medical institutions,
certified by doctors of the medical base and/or
the Assisting Company, as prescribed in
accordance with the protocols of the Ministry of
Health;

7.2.12. treatment of injuries received by the
Insured Person as a result of driving a vehicle
while intoxicated, drugged or otherwise
intoxicated or under the influence of medications
that reduce attention and reaction speed, as well
as as a result of transferring control of the vehicle
to a person who was in such intoxication or under
the influence of such medications, or transferring
control of the vehicle to a person who does not
have the appropriate right to drive the vehicle,
injuries received by the Insured Person as a
result of a road accident, provided that the
Insured Person was knowingly in a vehicle with a
driver who was in a state of alcohol, drugged or
otherwise intoxicated or under the influence of
medications that reduce attention and reaction
speed,;



http://mozdocs.kiev.ua/
http://mozdocs.kiev.ua/

3aMiHIOOTb Ta/abo KoperyrTb QYHKLUIT  ypaXKeHnx
opraHiB, B T.4. TUMYyacoBuUX MPUCTPOIB, LWIO
BMKOPUCTOBYIOTLCS npu onepauisx meTano
OCTEOCUHTE3Y, FPWXKOBI CiTKM, CTEHTW, Habopu Ans
embonisauii, [geapTepunisadii, LWTYYHi  3B’A3KM,
apTpockonivyHi Habopu, npoTean, pe3onitoTMBHI 6onTuy,
rBUHTKW, CNWULi, NpaniHoBa CiTka, eneKkTpoan, piXydi
neTni, optesu, dikcatopm 3y6HNX NpoTesiB; dikcaTopu
Ta o6nagHaHHS ANnsa OCTEOCUHTESY;

7.2.15. BXMBaHHA MeOWYHMX npenapartiB Ta iHWuX
peYoBMH, a TaKoX 3acCTOCyBaHHS METOAIB MiKyBaHHS,
He NpuU3HaYeHnx rikapem (CamonikyBaHHs);

7.2.16. Megu4yHoi OOMNOMOrM, HeoOXiOHICTb HaaaHHSA
AKOI HacTana y 3B'A3Ky i3 camorybcTtBomM 4m cnpoboto
camorybcTBa, HABMUCHOIO CNPUYUHEHHS COBi TinecHNx
YWKOMDKEHb, 3@  BMHATKOM  BUMagkiB,  KoOnu
3acTpaxoBaHy ocoby 6yno oBegeHO 4O Takoro cTaHy
NPOTMNPABHUMM LissMU TPETIiX OCib;

7.2.17. nikyBaHHA Yy MEAMYHUX 3aknagax, y BuMnagkax,
LLIO HE € TEPMIHOBUM (HE EKCTPEHI BUNagkn), Ta siKi He
€ NoroKeHUMm 3 ACUCTYIOHOK KOMMAHIEL;

7.2.18. no ambBynaTOpHO-NOMNIKMIHIYHIA  OOMNOMO3i:
MaHyarnbHa Tepanis, KiHe3oTepanis, NOK,
FONIKOBKOMIOBAHHSA, Macax.

7.3. CTpaxoBWK He onnavye BUTPaT Ha IiKyBaHHS
XPOHIYHUX 3axXBOPHOBaHb (4iarHOCTUKY Ta NiKyBaHHS)

(okpiM  3arocTpeHb, WO  3arpoXylTb  XUTTIO
3acTtpaxoBaHin 0cobi), B TOMY 4umchi:
7.3.1. XPOHIYHUX anepriyHmx 3axBOplOBaHb

(anepriyHUn puyHIT, anepriyHMn gepmaTuT, anepridyHnm
KOH‘IOHKTUBIT T.4.), OKpiM BUNaKiB CTaHiB
JekomneHcallii, o 3arpoXxyroTb XKUTTHO
3actpaxoBaHin ocobi (Hanpuknag: Habpsk KsiHke,
aHaINakTUYHUIA LWOK, HAOPSK Nerexis);

7.4. CTpaxoBuK He onfladye MegudHi Butpatu y pasi
HaCTyMHMX 3axBOpIOBaHb Ta po3nagis 340poB's
(@iarHOCTMKM Ta NiKyBaHHS):

7.4.1. gucnnagsii Wwurikn Matky, 6yab-aKkoi MegudHoil
gonomoru, Wwo 6e3nocepefHbO YU OMOCEpPedKOBaHO
noB'si3aHa 3 YOMNOBYMM YK KiHOYMM Oe3nniggaM uu
perynioBaHHAM HapOAXXyBaHOCTI, LWTYYHUM
nepepmBaHHaM  BariTHOCTI  (KpiM  nepepuBaHHs
BariTHOCTi 3a MegWYHVMMM MOKa3aHHAMM), LITYYHUM
3annigHeHHaM, cekcyarbHUMK ancdyHKUiaMmu,
KNiMakcoM, CUMHOPOMOM  BUCHaXXEHUX  SAE€YHUKIB,
MOPYLUEHHAMW MEHCTPYaribHOro LMKy, NOMiKiCTO30M
SIEYHUKIB, ranakTopield, a TaKoX KOHTpauenuinHmx
onepauin  (BCTAHOBIIEHHA  BHYTPIWHLO  MaTKOBOI
cnipani, onepauigax cTepwunisadii), onepauin no 3miHi
cTarti, BU3HaYeHHHA ropMOHIB penpoayKTUBHOI NaHeni, a
TakoX AiarHOCTUKY Ta NiKyBaHHA AMCrOPMOHAaIbHUX

CTaHiB (apeHoma npocraTty, €HOoMeTpIo3,
pibpomioma, mMacTonaris, rineprnponaxkTnHeMis,
rinepaHaporeHis);

7.4.2. 3abe3nedyeHHas TectaMM Ha  BUSIBMEHHS
BariTHOCTI;

7.4.3. nikyBaHHs1 iH(pikoBaHNX BipycoM iMyHoaediumTy
noguHn (BIJT) Ta noB'd3aHuX 3 HUM 3axBOPHOBaHb,
BKMOYAOMM  CUMHOPOM  HabyToro  imyHogediunty
(CHIA), noxigHoro komnnekcy CHIO, a Takox ix
NOXiAHWX YM Pi3HOBUAIB 3aXBOPIOBaHb, He3anexHo Bif

7.2.13. plastic and reconstructive surgeries
(including elective hernioplasty, rhinoplasty,
veneectomy), cosmetic surgeries and
procedures, surgeries on the heart, conduction
system and vessels, except for cases related to
the restoration of functions impaired as a result
of an accident that occurred during the term of
the Agreement;

7.2.14. purchase of medical equipment, medical
products (medical devices) that replace and/or
correct the functions of affected organs, including
temporary devices used in metal osteosynthesis
operations, hernia meshes, stents, embolization,
dearterilization kits, artificial ligaments,
arthroscopic kits, prostheses, resolution bolts,
screws, spokes, praline mesh, electrodes,
cutting loops, orthoses, denture fixators; fixators
and equipment for osteosynthesis;

7.2.15. use of medical drugs and other
substances, as well as the use of treatment
methods not prescribed by a doctor (self-
medication);

7.2.16. medical care, the need for which arose in
connection with suicide or attempted suicide,
intentional infliction of bodily harm, except for
cases when the Insured Person was brought to
such a state by unlawful actions of third parties;

7.2.17. treatment in medical institutions, in cases
that are not urgent (non-emergency cases), and
which are not agreed with the Assisting
Company;

7.2.18. for outpatient and polyclinic care: manual
therapy, kinesiotherapy, exercise therapy,
acupuncture, massage.

7.3. The Insurer does not pay for the costs of
treating chronic diseases (diagnosis and
treatment) (except for exacerbations that
threaten the life of the Insured Person), including:
7.3.1. chronic allergic diseases (allergic rhinitis,
allergic dermatitis, allergic conjunctivitis, etc.),
except for cases of decompensation states that
threaten the life of the Insured Person (for
example: Quincke's edema, anaphylactic shock,
pulmonary edema);

7.4. The Insurer does not pay medical expenses
in the event of the following diseases and health
disorders (diagnosis and treatment):

7.4.1. cervical dysplasia, any medical care
directly or indirectly related to male or female
infertility or birth control, artificial abortion (except
for abortion for medical reasons), artificial
insemination, sexual dysfunctions, menopause,
depleted ovarian syndrome, menstrual disorders,
polycystic ovary syndrome, galactorrhea, as well
as contraceptive operations (installation of an
intrauterine device, sterilization operations), sex
reassignment operations, determination of
reproductive panel hormones, as well as
diagnosis and treatment of dyshormonal
conditions (prostate adenoma, endometriosis,



NPUYNHU BUHUKHEHHS, Oyab-aKMx HLIMX
iMyHOOEMILUTHUX CTaHIB;

7.4.4. NiKyBaHHSA ankoroniamy, HaPKOTUYHOI
3aMexXHOCTi, TOKCMKOMaHii abo iHwWoro craHy

3anexHocTi, Oyab-aKoro BuAdy, a TakKoX MiKyBaHHA
Oyab-gKux 3axBOPIOBaHb 4n Tpasm, Lo
6esnocepedHbO0 YU  OnocepenkoBaHO  CrPUYUHEHI
CTaHOM TaKol 3aneXHOCTi, BXMBaHHA ankoromto,
HaPKOTUYHUX YN TOKCUYHMX PEYOBUH, ab0 siKi NpsIMO YK
onocepeakoBaHO € HacCnigAKOM  arnkoroflbHOro  4u
HAPKOTUYHOIO CM'SAHIHHS;

7.4.5. mMeguyHOI gonomory, HagaHoi y 3B'dA3Ky i3
NCUXIYHUMHU 3axBOPHOBAHHSAMM, NCUXIYHUMMU
pos3nagamu Ta iX ycknagHeHHaMmW. PisHuMx TpaBm Ta
COMaTUYHMX 3aXBOPIOBAHb, LLIO BUHWUKMNKN Yy 3B’A3KY 3
3axXBOPHOBaAHHAMM MCUXIYHOT NPUPOAMU;

7.4.6. NpoBedeHHsT KOCMETMYHUX onepauin (B Tomy
4yucni Ta CTOMATONOrYHUX) Ta MiKyBaHHA Hacnigkis
Oyab-SKMX KOCMETUYHUX Oonepadin, KypciB NnikyBaHHS 3
NpPUBOAY OXUPIHHS;

7.4.7. npoBeaeHHs onepaTMBHUX BTPYYaHb,
noB’dA3aHNX 3 Mepecagkol oOpraHiB | TKaHWH
3acTpaxoBaHoi 0cobu (OKpiM MnepecagkyM TKaHWH, SIK
eTan  nNikyBaHHS  TPaBMAaTUYHOIO  YLIKOKEHHS),
NpoTe3yBaHHS, eHA0MNPOTE3YBAHHS;

7.4.8. MeOMYHUX NOCAYr, NOB'A3aHUX 3 NPOBEAEHHSM
OOHOPCbKMX  onepaudii, Konun  goHopom  abo
peunnieHTom €  3acTpaxoBaHa ocoba, a TaKoX
Hacnigkie UMx onepadin;

7.4.9. peabiniTauii, okpim BuNagkie HeobXigHOT
peabiniTadii nicna crauioHapHOro nikyBaHHSA roCTpUX
3axBopioBaHb abo TpaBM MPOTAroM nepiogy, Lo He
nepesulye 14 (YOTUpHaAOUATL) OHIB;

7.4.10. npoTesdyBaHHA aedeKTiB KiHLiBOK, O4el;
7.4.11. npodinaktuyHe  nikyBaHHS, CaHaTOPHO-
KypPOpTHE NiKyBaHHS;

7.4.12. nikyBaHHA OyOb-AKMX BPOLXEHUX Bag 4w
AedexTis (aHomanin);

7.4.13. cnagkoBuX 3axBoptoBaHb (B TOMY YWUCTI 3
NOPYLLUEHHSM XPOMOCOMHOrO Habopy);

7.4.14. nikyBaHHS AedEKTIB MOBJEHHS;

7.4.15. nikyBaHHs CMHOPOMY «CyXOro oka; nartonorii
oKa, Wo noTpebye 3aCTOCYyBaHHS «LUTYYHOI CMbO3MW»;
7.4.16. KoHcynbTauii, AiarHOCTUKM Ta JliKyBaHHSA
iHBa3MBHUX XBOPOO  LUNMYHKOBO-KULLKOBOrO  TPaKTy
(amebias, nambnii, ackapngos Ta iH.) Ta iHLWKX OpraHiB;
7.4.17. peBmaTuamy, capkoigody Ta MYyKOBICLUMAO3Y,
He3anexHo Big KniHiYHOT dhopmMu Ta cTagii npouecy;
7.4.18. BikOBWX Ta AereHepaTnBHO-ANCTPOMIYHUX 3MiH
i 3axBoptoBaHb  (Kapgio- Ta  MHEBMOCKNEepO3,
aTrepockrepos, nedopmyounia 0CTEeoapTpos,
OCTEeoNopo3s, eHuedanonaria Ta iHwe);

7.4.19. cuCTEMHUX 3aXBOPIOBaHb CMOSYYHOI TKAHWHU
(OOA, peBmatoigHun apTpuT, nogarpa, CUCTEMHWI
YepBOHMIN BOBYAK Ta iH.) Ta iX HAcnigkis;

7.4.20. 3axXBOpPHOBaHb KPOBIi, XPOHIYHNX 3aXBOPHOBAHb
nepudepinHnx cyanH (obnitepyounin eHaapTepiiT,
obnitepytounMn  atepocknepos, xBopoba PenHo,
XPOHiYHa BEHO3Ha  HeOoCTaTHICTb; BapuKo3Ha
XBOpo6a, KpiM rocTpux CTaHiB, a came: roCTpuNn
TpombodneoiT, dneboTpomb03, Tpomb03

fioromyoma, mastopathy,
hyperandrogenism);

7.4.2. provision of pregnancy detection tests;
7.4.3. treatment of people infected with the
human immunodeficiency virus (HIV) and related
diseases, including acquired immunodeficiency
syndrome (AIDS), the AIDS-derived complex, as
well as their derivatives or varieties of diseases,
regardless of the cause of occurrence, any other
immunodeficiency conditions;

7.4.4. treatment of alcoholism, drug addiction,
substance abuse or other state of dependence,
of any kind, as well as treatment of any diseases
or injuries that are directly or indirectly caused by
a state of such addiction, the use of alcohol,
drugs or toxic substances, or which are directly
or indirectly a consequence of alcohol or drug
intoxication;

7.4.5. medical care provided in connection with
mental illnesses, mental disorders and their
complications. Various injuries and somatic
diseases that have arisen in connection with
diseases of a mental nature;

7.4.6. cosmetic surgeries (including dental
surgeries) and treatment of the consequences of
any cosmetic surgeries, courses of treatment for
obesity;

7.4.7. surgical interventions related to organ and
tissue transplantation of the Insured Person
(except for tissue transplantation as a stage of

hyperprolactinemia,

treatment of traumatic injury), prosthetics,
endoprosthetics;
7.4.8. medical services related to donor

surgeries, when the donor or recipient is the
Insured Person, as well as the consequences of
these surgeries;

7.4.9. rehabilitation, except for cases of
necessary rehabilitation after inpatient treatment
of acute diseases or injuries for a period not
exceeding 14 (fourteen) days;

7.4.10. prosthetics of limb and eye defects;
7.4.11. preventive treatment, sanatorium and
resort treatment;

7.4.12. treatment of any
malformations or defects (anomalies);
7.4.13. hereditary diseases (including pure ones
with a violation of the chromosome set);

7.4.14. treatment of speech defects;

7.4.15. treatment of "dry eye" syndrome; eye
pathology requiring the use of "artificial tears";
7.4.16. consultation, diagnosis and treatment of
invasive diseases of the gastrointestinal tract
(amoebiasis, giardiasis, ascariasis, etc.) and
other organs;

7.4.17. rheumatism, sarcoidosis and cystic
fibrosis, regardless of the clinical form and stage
of the process;

7.4.18. age-related and degenerative-dystrophic
changes and diseases (cardio- and
pneumosclerosis, atherosclerosis, deforming

congenital



remMopoiganbHUX BEH,
remopoifanbHi KpoBOTEMi);
7.4.21. xpebueBoi Kunw, crnoHAnNoapTpoay,
cnoHaunonicTesy, OCTEOXOHAPO3Y, OKpiM BUMNAaKiB
3HATTS rocTtporo 6onboBoro cuHapomy (6onboBui,
M'siI3€BO-TOHIYHMIA Ta HAOPSAKOBUA CUHOPOMN);

7.4.22. ayTOIMYHHUX Ta OeMienini3yumnx
3axBOpPOBaHb;

7.4.23. [epmaTonoriyHMX 3axBoploBaHb (B T.u.
rcopiasy, HEMpoaepMITy, ek3emu, cebopel, COHAYHNX
onikis, MiIKO3iB, KOpPOCTW, BITUMIro, nNeauKynbo3y,
aToniyHOro gepmaTuty, BYrpoBOi XBOpPOOM, MO30niB,
OopogaBok, naninioMm,  anoneuii,  KOHTario3HOro
MOJTIOCKY, O4EMOLEKO3Y), iHWNX napasnTapHnx XBopob
LLKipW;

7.4.24. CUHOPOMY  NoApasHEeHoro KULLIKIBHUMKA,
aucbakrepiosy, ancbiosy, gucnaHkpeaTuamy;

7.4.25. cTauioHapHOro nikyBaHHS, sike NpOAOBXKYETbCSH
nicna 3akiHyeHHs gii [Jorosopy Ta TpuBae noHag 14
[OHIB;

7.4.26. ocobnmeo Hebe3neyHux iHdekuin (Bicna, yyma,
xonepa, cubipcbka BMpaska Ta iHWi) y pasi, AKWwo
ypsaom abo iHWUMKM  KOMMETEHTHUMW OpraHamu
OrosoLeHO enigemivyHmm CTaH 3 Uil iHeKuUiT;

7.4.27. HOBOYTBOpPEHb A0OPOSIKICHUX Ta 3MOSIKICHMX,
OHKOIOriYHMX 3aXBOPIOBaHb;

7.5. CTpaxoBuK He onnayvye BapTiCTb:

7.5.1. ctumynaTopis 3aranecHoi ail (bane3am biTHepa,
BiogiTanb TOWO), OionorivHO akTMBHUX [06GaBOK
(BALiB) Ta xap4oBux [06aBOK (OOMILUOK), €H3UMIB
3aranbHOi  Aii  (BOGeH3um,  rioreHsuMm  ToLlo),
rinoninigemiyHnx npenapartie (y T.4. CTaTWHIB, Kpim
BUNagKiB 3aXBOPIOBAHHSA rOCTPUM iH(papKTOM Miokapaa
NPOTAroM 2-X MiCALiB), MPOCTarnaHanHIB;

7.5.2. iMyHOMOZYnATOpIB, BiocTumynaTopis,
bakTtepiodaris, ajanToreHis, NCUXOTPOMHNX
(HeMponenTukiB, TPAHKBINI3aTopiB, aHTUAENPECaHTIB),
CHOAINHMX Ta 3acnokinnmemx 3acobiB (nepceH Ta iH),
uMTOCTaTKKIB, npenaparis YPCOAE30KCIXONiEBOI
kncnotm  (ypcodpanbk Ta  iHWI), aroHMCTIB Ta
aHTOrOHUCTIB roHagoTpONiH-penisiHr rOPMOHIB,
MaTepianiB gns anno - i KceHonnacTukKn, NPoOBEAEHHS
aneprocKpuHiHry, anepronoriyHi naHeni, imyHorpama,

rocTpumn remopomn,

ninigorpama, npoBeAeHHA CUCTEMHOI iMyHoTepanii
anepriyH1X 3axBOpOBaHb;

7.5.3. OE3NHIKYYMX 3acobis, MeONYHUX
IHCTpyMeHTiB, npeaMmeTiB  ririeHn Ta  gornsay,

LaMnyHiB, KpeMiB, NacT Ta iHWe;

7.5.4. npenapatiB gns NpoBEAEHHS LWEenneHb, Kpim
BaKUMHaLil NpoTu rpuny;

7.5.5. npoBeaeHHA npoueayp 3 Kopekuil 3opy B TOMY
yacni  NpUM KOMM'KIOTEPHOMY  CUMHAPOMI,  Mionil,
rinepmeTponii, acTurMaTuami, KOHYCi, KOCOOKOCTI,
ambnionii, rnaykoMi (B T.4. anapatHe niKyBaHHS).
BukopucTaHHs nasepHux TEXHOSOrIN NikyBaHHSA, B T.u.
npouinakTuyHa nasepHa kKoarynsauia CiTKiBKM OKa;
7.5.6. piarHOCTMKM Ta JiKyBaHHA YHKUiOHANbHMX
po3nagiB, AWUCTOHIN pi3HOro reHesy (B T.4. BereTo-
cyavHHoi auctonii (BCLO, HLUO), nepiogie agantauii
opraHiamy, KpiMm nepiogy HagaHHA HeBigKnagHol
Jonomoru;

osteoarthritis,
etc.);

7.4.19. systemic connective tissue diseases
(AOA, rheumatoid arthritis, gout, systemic lupus
erythematosus, etc.) and their consequences;
7.4.20. blood diseases, chronic diseases of
peripheral vessels (endarteritis obliterans,
atherosclerosis obliterans, Raynaud's disease,
chronic venous insufficiency; varicose veins,
except for acute conditions, namely: acute
thrombophlebitis, phlebothrombosis, thrombosis
of hemorrhoidal veins, acute hemorrhoids,
hemorrhoidal bleeding);

7.4.21. vertebral hernia, spondyloarthrosis,
spondylolisthesis, osteochondrosis, except for
cases of acute pain syndrome relief (pain,
muscle-tonic and edematous syndromes);

osteoporosis, encephalopathy,

7.4.22. autoimmune and  demyelinating
diseases;
7.4.23. dermatological diseases (including

psoriasis, neurodermatitis, eczema, seborrhea,
sunburn, mycoses, scabies, vitiligo, pediculosis,
atopic dermatitis, acne, corns, warts, papillomas,
alopecia, molluscum contagiosum,
demodicosis), other parasitic skin diseases;
7.4.24. irritable bowel syndrome, dysbacteriosis,
dysbiosis, dyspancreatitis;

7.4.25. inpatient treatment that continues after
the expiration of the Agreement and lasts more
than 14 days;

7.4.26. especially dangerous infections
(smallpox, plague, cholera, anthrax, etc.) if the
government or other competent authorities have
declared an epidemic state of this infection;
7.4.27. benign and malignant neoplasms,
oncological diseases;

7.5. The insurer does not pay the cost of:

7.5.1. stimulants of general action (Bitner's Balm,
Biovital, etc.), biologically active additives
(BADs) and food additives (impurities), enzymes
of general action (Wobenzym, Phlogenzym,
etc.), hypolipidemic drugs (including statins,
except in cases of acute myocardial infarction
within 2 months), prostaglandins;

7.5.2. immunomodulators, biostimulants,
bacteriophages, adaptogens, psychotropic
(neuroleptics, tranquilizers, antidepressants),
hypnotics and sedatives (Persen, etc.),
cytostatics, ursodeoxycholic acid preparations
(ursofalk, etc.), agonists and antagonists of
gonadotropin-releasing hormones, materials for
allo- and xenoplasty, allergy screening, allergy

panels, immunogram, lipidogram, systemic
immunotherapy of allergic diseases;
7.5.3. disinfectants, medical instruments,

hygiene and care items, shampoos, creams,
pastes, etc.;

7.5.4. preparations for vaccinations, except for
influenza vaccination;

7.5.5. performing vision correction procedures,
including for computer syndrome, myopia,



7.5.7. KOMMNMEKCHOro nikyBaHHA 3axBOplOBaHb Ta
CTaHiB, L0 BMMarae 3acTocyBaHHs MOCTIMHOI 3aMiCHOT
Tepanii.

7.5.8. KOMMNNEKCHOro niKyBaHHSA CTaHIB, L0 BuUMarae
3aCTOCyBaHHA TpuBanoi Tepanii TepMmiHoMm noHag 30
OHIB  (rOpMOHanbHi, (EpPMEHTHI, aHTUrNEepPTEH3UBHI
npenapaTtu Ta iH.);

7.5.9. nikapcbkunx 3acobiB (MegukaMeHTiB), HeOBXiaHMX
ansa  npoBedeHHss  TpuBanoro abo  MOCTiHOro
NPUAMAHHSA NPU XPOHIYHMX 3aXBOPKOBAHHAX (CTaHax)
(Kpim cTagii BUpaXkeHoro 3aroCTpeHHs!, B nepioa sKoro
NOKPUBAOTLCA MeaMKaMeHTU A0 crabinisauii ctany
3gopoB‘a) ctpokom noHag 30 gHiB Ta He BinbLue 0gHOro
3aroCTPEHHSI NPOTAroM CTPOKY Aii AOroBopy;

7.5.10. npuabaHHA, npokaT, PEMOHT [OMOMIKHMX
3acobiB Mean4yHOro KopucTyBaHHsi (MUNLb, TPOCTUH,
OKYNApiB, KOHTAKTHWX fiH3, oOnpaB [Ans OKynsapis,
CNyXoBWUX anapartiB, iHBanigHWX KOMSICOK, NpoTesiB,
komipy LLlaHca, 6aHgaxis TOLWO).

7.6. CTpaxoBuK He chfadvye BapTiCTb TaKMX MEOUYHUX
nocnyr (suTpar):

7.6.1. o6CTEXEHHS Ta NiKyBaHHA OYyAb-AKMX XPOHIYHMX
xBopob B cTafii pemicii Ta/abo komneHcauii;

7.6.2. npoTe3yBaHHA Ta iMnnaHTadii 3y0iB;

7.6.3. XipypriyHUX onepadin 3 BAKOPUCTaHHAM anapaTty
LUTYYHOro KpoBOODLiry, onepauin Ha KOPOHaPHUX
cyaouHax (CTEeHTYBaHHS, LWYHTYBaHHA), NPOTe3yBaHHSA
KnanaHiB cepus i cyrnobis;

7.6.4. nnaHoBMX XipypriyHMx onepauin oka (B T.u.
nasepHa Kopekuis 3opy);

7.6.5. HapaHuMx 3 NpuBOAY 3axBOPKBaHb, JiKyBaHHA
AKUX 3abe3nevyoTbCsa Oep>KaBHUMU Nporpamamu, sik-
TO: TyGepKynbo3, uyKkpoBun pdiabet, OpoHxianbHa
acTMa, negiatpudHa gonomora B nepLui Tpu poku nicns
HaAPOMKEHHA AUTUHW (NaTPOHaX, LEenneHHsa i T.4.),
Kpim BUNaKiB niKyBaHHSA rocTpux CTaHiB
AeKkoMneHcauii  umx  3axBOpoBaHb  (Hanpuvknag:
niabetnyHa koma, Habpsik nereHis T.4.);

7.6.6. Oyob-gkMx onepauii  4M  niKyBaHHS, WO
He3aBEpPLUEHI YN OYiKylOTbCS OO0 novaTKy HabpaHHs
YMHHOCTI uboro [loroBopy, a TakoX onepaudii, SKi
BCTAHOBMEHI B nNNaHoBOMYy nopsaky  (NnaHosi
onepadii);

7.6.7. nikyBaHHSA 3aXBOPIOBaHb, Y TOMY YMCIi TPaBM,
HabyTux B pe3ynbTaTi NPOdeCinHOro 3aHATTA CNOPTOM
(mig, yac TpeHyBaHb Ta 3maraHb), abo 3aHATTA Ta
3MaraHb eKkcTpemManbHMW  BuMAaMW  CnopTy Ha
amMaTopCbKOMYy  piBHi  (a@nbniHi3M,  CMeneororieto,
JenbTannaHepu3aMoM, KiHHUM  CMOPTOM, TiPCbKMMM
nvXxamn, KaTaHHa Ha nuvkax, napawyTHUM CrnopToM,
AansiHrom, 6o6cneem, asTopani Towo);

7.6.8. 3BMHalHMX nNnNaHoBuX  (NPOINaKTUYHMX)
obcTexeHb (ornaaiB), SKWLO HEMAE HiSIKOro MoripLUeHHs
300pOB's, BKMOYAKYM AiarHOCTUKY, OBCTeXeHb Ha
MCEK, megunyHmnx komicin (gnsa BCTyny 40 HaBYanbHUX
3aknagis, BofiiB, ogepxaHHs [O03BOJSTY HA HOCIHHSA
36poi ToLLO);

7.6.9. BakuMHauin Ta BiTaMiHi3auii 3acTpaxoBaHoOi
ocobu;

7.6.10. Byab-aKkmx ornsagis, nikyBaHHA Ta
npoinakTuYHNX 3axodiB, HeOoOXiOHICTb OTPUMAaHHS

hyperopia, astigmatism, cone, strabismus,
amblyopia, glaucoma (including hardware
treatment). Using laser treatment technologies,
including preventive laser coagulation of the
retina; 7.5.6. diagnostics and treatment of
functional disorders, dystonias of various
genesis (including vegetative-vascular dystonia
(VSD, NCD), periods of adaptation of the body,
except for the period of emergency care;

7.5.7. complex treatment of diseases and
conditions requiring the use of permanent
replacement therapy.

7.5.8. complex treatment of conditions requiring
the use of long-term therapy for a period of more
than 30 days (hormonal, enzyme,
antihypertensive drugs, etc.);

7.5.9. medicines (drugs) necessary for long-term
or permanent treatment for chronic diseases
(conditions) (except for the stage of severe
exacerbation, during which medications are
covered until the state of health stabilizes) for a
period of more than 30 days and no more than
one exacerbation during the term of the contract;
7.5.10. purchase, rental, repair of auxiliary
medical devices (crutches, canes, glasses,
contact lenses, frames for glasses, hearing aids,
wheelchairs, prostheses, Chance collar,
bandages, etc.).

7.6. The insurer does not pay the cost of the
following medical services (expenses):

7.6.1. examination and treatment of any chronic
diseases in remission and/or compensation;
7.6.2. prosthetics and dental implants;

7.6.3. surgical operations using an artificial blood
circulation device, operations on coronary
vessels (stenting, bypassing), prosthetics of
heart valves and joints;

7.6.4. elective eye surgeries (including laser
vision correction);

7.6.5. provided for diseases, the treatment of
which is provided by state programs, such as:
tuberculosis, diabetes mellitus, bronchial
asthma, pediatric care in the first three years
after the birth of a child (patronage, vaccinations,
etc.), except for cases of treatment acute
decompensation states of these diseases (for
example: diabetic coma, pulmonary edema,
etc.);

7.6.6. any operations or treatment that are
incomplete or expected before the entry into
force of this Agreement, as well as operations
that are scheduled (scheduled operations);
7.6.7. treatment of diseases, including injuries,
acquired as a result of professional sports (during
training and competitions), or extreme sports at
an amateur level (mountaineering, caving, hang
gliding, equestrian sports, alpine skiing, skiing,
parachuting, diving, bobsleigh, rally racing, etc.);
7.6.8. regular scheduled (preventive)
examinations (check-ups), if there is no
deterioration in health, including diagnostics,



AKnx 6esnocepenHbO YM ONocCepeaKOBaHO NoB'sA3aHa 3
BariTHICTIO, MOMoOramMyM Yn HaPOMKEHHAM OUTUHW;
7.6.11. anbTepHaTUBHOI MeauLnHN
(ronkopednekcoTepanisi, MaHyanbHOI Tepanii, rinHoay,
ncmxoTepanil, ipngoadiarHoCcTuKu, Oiokopekuii,
pedniekcoTepanii, ripygotepanii Ta T.4.),
roMeonaTU4yHoOro Ta qToTepaneBTUYHOro MiKyBaHHS,;
7.6.12. o3gopoBunx npoueayp (BiasigyBaHHA 6aceliny,
Macax iT.g.);

7.6.13. giarHOCTMKKM, NpuM3HA4YeHb CXeM fliKyBaHHA Ta
6e3anocepeaHbO NiKyBaHHA KNACUYHUX BEHEPUYHMX
3axBoptoBaHb (iHGeKUin, Wo nepeaarnTbCa NepeBaXxHo
cTaTeBMM LUNSAXOM), BignoBigHo 4o knacudikauii BO3,
Taknx AK, roHopes, cudinic, BEHEPUYHUI
nimcporpaHynemartos, rapaHepenbos, reHiTanbHUn
repnec, uuMtomeranosipycHa iHdeKUisl, Mikonnasmos,
naninomasipycHa iH(bekuis, TPUXOMOHiIas,
ypeannasmos, Xxnamigios, repnec Bipycy 2 Tuny,
nanifiomo Bipycy;

7.6.14. piarHocTuka Ta nikyBaHHsa TOPY-iHdekuin
(Tokconnaamos, uuTOMEeranoBipyc, BIipYyC KpacCHyXM,
repnec Bipyc, Bipyc EnwreiH- bappa);

7.6.15. renatutn 6yab-aKoi eTionorii (kpim renatuty A),
XUpOBi gucTpodoil, UMpPO3iB;

7.6.16. giarHOCTMKKM Ta NikyBaHHA NpodecinHMX XBOpoo
3rigHo 3 Hakazamn MO3 Ykpainu;
7.6.17. KOHCYMbTaUin
rncuxoTepaneBTa, NcuxoaHaniTuka;
7.6.18. MeaMYHUX MaHinynsauin Ha gomy (macax,
iH’ekuil, 3abip aHanisiB TOLLO), OKpiM BMNagkie Ans
TSXKKOXBOPUX MAaUIEHTIB Ta NauieHTIiB 3 NpM3Ha4YeHUM
nikapem niKKOBUM PEXMMOM;

7.6.19. HagaHHA [OOAaTKOBOro KOMAOPTY, a came
KOHOMUiIOHEepa,  3BOSIOXKYyBaya  MNOBITPSA,  MOCMyr
nepykaps, KOCMeTonora;

7.6.20. meankameHTO3He 3abe3nedYeHHs Ha nepioa
nicna 3akiHdeHHs CTpoky Ail [loroBopy, HaBiTb HAKLLO
MeankameHTn 6ynu npusHadeHi nig vac gii Jorosopy.
7.7. He nigndarawoTe BigwkogyBaHHIO CTpaxoBMKOM
GnarogiriHi BHECKM 34iNCHEHI 3acTpaxoBaHOK 0coboto
[0 Megu4HuX 3aknagis.

7.8. CTpaxoBuK He onnayye:

7.8.1. BaprticTb npenapartiB (ix aHanoris), BMpoGIB
MEANYHOIo NPU3HAYEHHS HASBHUX HA A€Hb 3BEPHEHHS
y MeguyHOMY 3aknagi BignoBigHO OO0 OaHUX CaunTy
https://eliky.in.ua abo AaHuX iHWOro oilinHOro canty
Ha $KOMY pO3MIlLeHO iHgopMaLito Woao CTaHy
3abesneyeHHs, HasBHMX 3anuLLKIB NiKapCbknx 3acobis
srigHo Hakasy MO3 Big 2 yepBHsa 2016 poky N 509 (3i

ncnxoHeBporsora,

3MiHamu), po3nopsmpKkeHb 0bnacHux OepXKaBHUX
agMiHicTpauin;
7.8.2. onnaty KOHCYNbTaTMBHO-AIarHOCTUYHOI Ta

nikyBanbHo-NpodinakTn4Hoi cneuianizoBaHoi
ambynaTopHOI MeauyHoi Jonomoru, 3abesneyeHHs
Ta/abo opraHisauis NpoBeAEHHs HeoOXiaAHUX
nabopaTopHUX LOCNIAXKEHb, SKWO Taka Agornomora
nepenbadeHa [lporpamMoio Oep)KaBHUX MeONYHUX
rapaHTin «[podinakTuka, JiarHocTuka,
CMOCTEPEXEHHA Ta fikyBaHHA B ambynaTopHuMx
ymoBax», WO cnnadvyetbca kowTtom HC3Y npwm
HanpaBrEeHHI CiMeNHOro nikaps,

examinations at the Medical Examination Center,
medical commissions (for admission to
educational institutions, drivers, obtaining a
permit to carry weapons, etc.);

7.6.9. vaccinations and vitaminization of the
Insured Person;

7.6.10. any examinations, treatment and
preventive measures, the need for which is
directly or indirectly related to pregnancy,
childbirth or the birth of a child; 7.6.11. alternative
medicine  (acupuncture, manual therapy,
hypnosis, psychotherapy, iridology,
biocorrection, reflexology, hirudotherapy, etc.),
homeopathic and phytotherapeutic treatment;
7.6.12. health procedures (visiting the swimming
pool, massage, etc.);

7.6.13. diagnostics, prescription of treatment
regimens and direct treatment of classic venereal
diseases (infections transmitted mainly sexually),
according to the WHO classification, such as
gonorrhea, syphilis, venereal
lymphogranulomatosis, gardnerellosis, genital

herpes, cytomegalovirus infection,
mycoplasmosis, papillomavirus infection,
trichomoniasis, ureaplasmosis, chlamydia,

herpes virus type 2, papillomavirus;

7.6.14. diagnostics and treatment of TORCH
infections  (toxoplasmosis, cytomegalovirus,
rubella virus, herpes virus, Epstein-Barr virus);
7.6.15. hepatitis of any etiology (except hepatitis
A), fatty dystrophies, cirrhosis;

7.6.16. diagnostics and treatment of
occupational diseases in accordance with the
orders of the Ministry of Health of Ukraine;
7.6.17. consultations of a psychoneurologist,
psychotherapist, psychoanalyst;

7.6.18. medical manipulations at home
(massage, injections, taking tests, etc.), except
for cases for seriously ill patients and patients
with bed rest prescribed by a doctor;

7.6.19. provision of additional comfort, namely air
conditioning, humidifier, hairdresser, beautician
services;

7.6.20. medical care for the period after the
expiration of the Contract, even if the
medications were prescribed during the
Contract. 7.7. Charitable contributions made by
the Insured Person to medical institutions are not
subject to reimbursement by the Insurer.

7.8. The Insurer does not pay:

7.8.1. the cost of drugs (their analogues),
medical products available on the day of the
application at the medical institution according to
the data of the website https://eliky.in.ua or data
of another official website on which information is
posted on the status of the provision, available
residues of medicines according to the Order of
the Ministry of Health of June 2, 2016 N 509 (as
amended), orders of  regional state
administrations;



7.8.3. KypC niKyBaHHSA NPOTAroM OAHOr0 Ta KOXHOro
cTpaxoBoro Bunagky 6inbwe 30 (TpuauaT) aHiB 3 gatm
novaTky nikyBaHHS.

7.9. [liocmaeamu dns eidMosu y cmpaxoeomy
eidwkoodyeaHHi (eunnami) e:

7.9.1. HaBMmucHI aii CtpaxyBanbHuka abo ocobu, Ha
KOPUCTb  AKOT  YKNadeHo [OroBip  CTpaxyBaHH4,
CrNpsIMOBaHi Ha HACTaHHS CTPaxoOBOro BUMAAKy, KpiM
i, BUYMHEHMX Yy CTaHi KpanmHbOi HeobXxigHocTi abo
HeobXxigHOT 000poHM, abo BMMNaakiB, BM3HAYEHUX
3aKOHOM 4YM MiKHAPOAHMMW 3BMYAsIMU; BYUHEHHSA
cTpaxyBanbHMKOM abo 0cobol, Ha KOpUCTb SKOi
yKnageHo Aorosip CTpaxyBaHHS, YMWUCHOIO
KPMMiHaNbHOro NpPaBOMOPYLUEHHS, WO NPWU3Beno Ao
HaCTaHHSA CTPaxoBOro BUMAaAKY;

7.9.2. nogaHHs CTpaxyBanbHUKOM HernpaBgMBUX
BigomMocTen nNpo o6’ekT cTpaxyBaHHsi, 06CTaBuHM, LLO
MaloTb ICTOTHE 3HAYeHHS ANS OLUiHKM CTPaxoBOro
pu3nKy, abo Npo grakT HaCTaHHA CTPaxoOBOro BUNAAKY;
7.9.3. opepxaHHA  CTpaxyBalflbHUKOM  MOBHOrO
BigLWKoOyBaHHsS 30MTKiB Big 0cobu, sika ix 3anogisna.
Akwio 36UTOK BIOWKOAOBAHMIA YaCTKOBO, CTpaxoBa
BUNMata 34INCHINETBCA 3 BUpPaAxXyBaHHAM  CYMM,
OTPUMaHOI BiA 3a3Ha4yeHoi 0cobu SK BiOLUKOAYBAHHSA
30UTKIB;

7.9.4. HecBoevacHe noBigoMneHHsa CTpaxyBanbHUKOM
(ocoboto, BM3HA4YEHOI Y OOroBOpi CTpaxyBaHHS abo
3aKOHOJaBCTBOM) NPO HACTaHHS CTPAaxoBOro BUMaAKy
6e3 noBaHWUX nNpUYMH abo HEBUKOHAHHS iHLIUX
060B’A3KIB, BU3HA4YEHMX AOrOBOPOM CTpaxyBaHHS abo
3aKOHO4,aBCTBOM, AKLLO ue npusseno Ao
HEMOXXITMBOCTI CTPaxXOBWMKa BCTAHOBUTU (PaKT, MPUUNHU
Ta 06CTaBMHM HACTaHHS CTpPaxoBOro BuNagky abo
po3Mip 3anogisHoi Wwkoam (36uTkis);

7.9.5. HasBHiCTb 00OCTaBWH, SKi € BUHATKAMU i3
CTPaxoBUX BUNAAKIB Ta OOMEXEHHSMU CTpaxyBaHHS,
nepenbadeHnMm JOroBOpoOM CTpaxyBaHHS;

7.9.6. Has@iBHICTb iHWWX nigcTaB, BCTAHOBMEHUX
3akoHoaaBcTBOM abo [1oroBopom CTpaxyBaHHS.

7.10. PiweHHA npo BigMOBY Yy BuMNMati CTPaxoBOro
BigLWKOAYBaHHS NpuimaeTbca CTpaxoBUKOM NPOTSIrOM
10-Tn poboumx AOHIB 3 MOMEHTY OLEPXKaHHSA BCiX
HeoOXigHUX  OOKymeHTiB 3a  [oroBopom  abo
3aranbHUMK  yMOBaMK, SKWO  iHWWA  CTPOK He
nepenbayerHni ymosamu [orosopy. PiweHHs npo
BiOMOBY Yy BMNnaTti CTPaxoBOro BiAWKOAYBaHHSA
NMMCLMOBO noBiAOMNAETLCA CTtpaxyBarbHuKY
NPOTArom 5-Tn pobounx AHIB 3 OHSA NPUAHATTHA Takoro
pilleHHs 3 OBrpyHTyBaHHAM MNPUYMH BIOMOBW, SKLLO
iIHWKWIA CTPOK He nepenbaveHmn ymoBamu [orosopy.
7.11. PiweHHs cTpaxoBuka npo 3AiNCHEeHHs abo
BIOMOBY Y 30iIMCHEHHI CTpPaxoBOl BUNNaTn Moxe ByTu
OCKap>XeHO CTpaxyBasrlbHUKOM y CyI0BOMY MOPSAKY.
7.12. [lia cTpaxoBoro 3axmcty Ta oOoB’si3kM No onnarti
BMMOr 4mu nocnyr, nepegdayeHux umm [Jorosopom,
MOXNUBI Yy Ti Mipi Ta OO0 TUX Nip, NOKA Ue He
Cynepeyuntb  €KOHOMIYHMM,  TOpProBenbHUM  abo
¢iHaHCOBUM CaHKLisiM 4M embapro, BCTAHOBEHMM
€Bponencbkum  coto3oMm  abo  YkpaiHow, Lo
6e3nocepeaHbO 3aCTOCOBYIOTLCS A0 CTOPIH 4OrOBOpPY.

7.8.2. payment for consultative, diagnostic and
therapeutic and preventive specialized outpatient
medical care, provision and/or organization of
necessary laboratory tests, if such assistance is
provided for by the State Medical Guarantees
Program "Prevention, Diagnostics, Observation
and Treatment in Outpatient Conditions", which
is paid at the expense of the National Health
Insurance Fund upon referral by a family doctor,
7.8.3. course of treatment during one and each
insured event for more than 30 (thirty) days from
the date of commencement of treatment.

7.9. The grounds for refusal of insurance
indemnity (payment) are:

7.9.1. intentional actions of the Insured or the
person in whose favor the insurance contract is
concluded, aimed at the occurrence of an insured
event, except for actions committed in a state of
extreme necessity or necessary defense, or
cases determined by law or international
customs; commission by the Insured or the
person in whose favor the insurance contract is
concluded of an intentional criminal offense that
led to the occurrence of an insured event;

7.9.2. submission by the Insured of false
information about the object of insurance,
circumstances that are of significant importance
for assessing the insurance risk, or about the fact
of the occurrence of an insured event; 7.9.3.
receipt by the Insured of full compensation for
losses from the person who caused them. If the
loss is partially compensated, the insurance
payment is made with the deduction of the
amount received from the specified person as
compensation for losses;

7.9.4. untimely notification by the Insured (a
person specified in the insurance contract or by
law) of the occurrence of an insured event
without good reason or failure to fulfill other
obligations specified in the insurance contract or
by law, if this resulted in the inability of the insurer
to establish the fact, causes and circumstances
of the occurrence of the insured event or the
amount of damage (losses);

7.9.5. the presence of circumstances that are
exceptions to the insured events and insurance
limitations provided for by the insurance contract;
7.9.6. the presence of other grounds established
by law or the Insurance Contract.

7.10. The decision to refuse to pay insurance
indemnity is made by the Insurer within 10
business days from the date of receipt of all
necessary documents under the Contract or the
General Terms and Conditions, unless another
period is provided for by the terms of the
Contract. The decision to refuse to pay insurance
compensation shall be notified to the Insured in
writing within 5 business days from the date of
making such a decision, with justification for the
reasons for the refusal, unless another period is
provided for by the terms of the Contract. 7.11.



Lle TakoX BiHOCMTBLCA 0O EKOHOMIYHWUX, TOProBENbHUX
Ta biHAHCOBUX CaHKUin 4yM embapro, BCTAHOBMEHUX
OOH, Cnony4yeHnmn Ltatamn Amepukn, CnonyveHmm
KoponisctBom Benukoi BputaHii i lMiBHiYHOT IpnaHaii,
Weenuapii y BigHoweHHi o: Pocincbka depepadis,
Pecnybnika binopycb, lcnamcbka pecnybnika IpaH,
Kybun, Cwupii, Adranictan, 1P Konro, Ipak, Kopencbka
HapogHo-[emokpatuyHa Pecnybnika, Jlibepiq, JliBaH,
Cowmani, CynaH, Cbeppa-JleoHe, KoT-a’lByap, a Takox
Ha TepuTopii 30H Byab-aKnx 6oMoBMX Ain abo 36pPONHNX
KOH(NIKTIB, CTUXINHOrO nmMxa (ABuMLla) TOK MIpOlo, B
AKiIM BOHW He cynepevaTtb €BPOMNENCbLKOMY Ta
YKpalHCbKOMY 3aKOHOOaBCTBY.

7.13. 3acTtpaxoBaHumMu ocobamum He MOXyTb OyTu
Hegie3gaTtHi ocobu, ocobu 3 rpynol iHBanigHOCTI,
BiNCbKOBOCIYX00BL, rpomMagsiim POCINCBLKOI
denepadii abo Pecnybnikn binopycb, KHAP, IpaHy.
[oroBopn yknageHi Ha KOPUCTb Takux OCI0
BBa)KaOTbCS HIKYEMHUMW.

8. Il BACTPAXOBAHOI OCOEW Y PA3I
HACTAHHA CTPAXOBOIO BUNAOKY
8.1. B pasi HacTaHHsA 3 3acTpaxoBaHot ocoboto nogii,
o mMoxe OyTM BM3HAHaA CTPaxOBUM BUMALKOM,
3acTpaxoBaHa ocoba 3000B’A3aHa HeramHo, ane He
nisHiwe 24 roagMH 3 MOMEHTY HacTaHHA TakKoil noaii
nosigomntn CTpaxoBuka abo ACKCTYHOUy KOMMaHIto
(ynoBHoBaxxeHun npeactaBHuk CTtpaxosuka) — TOB
«EHLLYPIA OMEPENLWH3 YKPAIHA» 3a Homepom
TenegoHy: + 38 044390 00 10 a6bo no e-mail:
care@ensuria.com Ta HagaTu HacTynHy iHdopmauito:
8.1.1. lNpisBuLLe Ta iM’s 3acTpaxoBaHoi ocobu;
8.1.2. Homep KOHTaKTHOro tenedoHy;
8.1.3. MicuesHaxooKeHHs1 (HaceneHu NyHKT, rotesnb
TOLLO);
8.1.4. Homep JdoroBopy cTpaxyBaHHS;
8.1.5. Kopotkmn onuc nogin, wo Bigbynuch, i sika
noTpibHa gonomora;
8.1.6. byab-sKky iHWY iHdopmauilo Ha
CtpaxoBuka/AcMCTyO4OI KOMMAHIT.
8.2. 3a noTtpebu camocCTiiHO 3amMoBMTU (ONNaTUTK)
TECTYBaHHA Ha BU3HAYEHHS HAassBHOCTiI KOPOHaBIPYCHOT
XBOpOOMU.
8.3. Akwo CrpaxyBanbHuk (3acTtpaxoBaHa ocoba) He
Ma€e MOXNUBOCTI 3B’sisatucs 3i CTtpaxoBukom abo
cuUTyauid BMMarae MPUAHATTA HEeramHoro pilleHHs,
NOB’A3AHOr0 3 HEOoOXiAHICTIO OTPMMaHHA TEPMIHOBOI
Meaun4yHoi abo iHwoi pgonomorn, CTpaxyBarnbHUK
(3actpaxoBaHa  ocoba) NOBMHHA  CaMOCTIVHO
3BEPHYTUCA B HanMbnwkyy MeamyHy yctaHoBy abo Ao
nikaps, Wo Mae niueHsilo Ta NpaBo MpakTuUKyBaTu, 3a
OTPMMAaHHSIM HeBigKMTaaHOI 4OoNOMOrn Ta 060B’A3KOBO:

BUMOTY

8.3.1. npea’sBuUTH Horosip CTpaxyBaHHSA
(EnekTpoHHMI noric);
8.3.2. onnatutn, sakwo 6yge noTpidbHO, HagaHi

HeBigKNaaHi MeguyHi Ta iHWi Nnocnyru;

8.3.3. opepxaTu B nikaps 4YeKku, KBUTaHUil i T.M.
HaneXxHM YMHOM ocpopMMeHi AOKYMEHTM (BMMOrM OO0
OOKyMeHTIB nepeabaveHi B po3gini 9 [dorosopy), wo
NiOTBEPOXYIOTb  (PaKT  3axXBOPKOBAHHA W Cymy
MEeANYHUX BUTPaT;

The insurer's decision to make or refuse to make
insurance compensation may be appealed by the
insured in court.

7.12. The effect of insurance protection and
obligations to pay claims or services provided for
by this Contract are possible to the extent and as
long as this does not contradict economic, trade
or financial sanctions or embargoes established
by the European Union or Ukraine, which are
directly applicable to the parties to the contract.
This also applies to economic, trade and financial
sanctions or embargoes established by the UN,
the United States of America, the United
Kingdom of Great Britain and Northern Ireland,
Switzerland in relation to: the Russian
Federation, the Republic of Belarus, the Islamic
Republic of Iran, Cuba, Syria, Afghanistan, the
Democratic People's Republic of Congo, Iraq,
the Democratic People's Republic of Korea,
Liberia, Lebanon, Somalia, Sudan, Sierra Leone,
Céte d'lvoire, as well as in the territory of zones
of any hostilities or armed conflicts, natural
disasters (phenomena) to the extent that they do
not contradict European and Ukrainian
legislation.

7.13. Insured persons cannot be incapacitated
persons, persons with disabilities, military
personnel, citizens of the Russian Federation or
the Republic of Belarus, the DPRK, Iran.
Contracts concluded in favor of such persons are
considered null and void.

8. ACTIONS OF THE INSURED PERSON IN
THE EVENT OF AN INSURED EVENT

8.1.In the event of an event that may be
recognized as an insured event occurring to the
Insured Person, the Insured Person is obliged to
immediately, but no later than 24 hours from
the moment of such event, notify the Insurer or
the Assisting Company (authorized
representative of the Insurer) - LLC "ENSURIA
OPERATIONS UKRAINE" by phone number: +
38 044 390 00 10 or by e-mail:
care@ensuria.com and provide the following
information:

8.1.1. Surname and first name of the Insured
Person;

8.1.2. Contact phone number;

8.1.3. Location (town, hotel, etc.);

8.1.4. Insurance Contract number;

8.1.5. Brief description of the events that
occurred and what assistance is required,;

8.1.6. Any other information at the request of the
Insurer/Assisting Company.

8.2. If necessary, independently order (pay for)
testing to determine the presence of coronavirus
disease.

8.3. If the Insured (Insured Person) is unable to
contact the Insurer or the situation requires an
immediate decision related to the need to receive
urgent medical or other assistance, the Insured



8.3.4. nopgatn CTpaxoBuKy 3asBy Mpo Bunnarty
CTpaxoBoro BigLUKOAYBAHHSA n AOKYMEHTMU,
nepenbadeHi [loroBopomM CTpaxyBaHHS.

8.3.5. BukoHyBaTu pekomeHgadii CTpaxoBuka 040
CBOIX noganblumMx Ain. 3a BUMMOrow npeacTaBHUKA
CtpaxoBuka 3acTpaxoBaHa ocoba MOBMHHA HagaTtu
OOKYMEHTH, WO NigTBEPIKYIOTL i 0CO0Y: 3aKOPAOHHWN
nacnopT Ta [Jorosip cTpaxyBaHHS.

8.3.6. Y Bunagky, konu 3actpaxoBaHa ocoba 3
00’EKTMBHUX MPUYMH He 3B’si3anach i3 CTpaxoBUKOM
ANa OTpUMaHHA HeobxigHoi gonomoru (mocnyr) Ta
BHACMigoK UbOro MOBMHHA CaMOCTIMHO ONMaTUTK
BapTiCTb HagaHoi M MeguyHoi Ta  Meguko-
TpaHCNOPTHOI 4ONOMOrM Ta NOCnyr, BOHa 3060B’A3aHa
y3roautn 3i CTpaxoBMKOM BUCTaBNEHUN Mean4yHUM
3aKnagom paxyHok (0GrpyHTOBaHICTL CymMu BUTpAT 3a
HagaHi nocnyrM) oo noro onnatn. [o 06’€KTMBHUX
NPUYUH B LIbOMY BMNAAKy BiAHOCUTLCA HENPUTOMHWUIA
cTtaH 3acTpaxoBaHoi ocobu (3a BigcyTHOCTI Ocib, sKi
Mornu 6 npeacTaenaTh il iHTepecn).

8.3.7. BxwuBaTu 3axoanm wWopo 3anobiraHHa Ta
3MEHLLEHHS 36UTKIB, CNPUATU BXMBaHHIO CTpaxoBUKOM
HeoOXigHMX 3axofiB  WOAO0 BU3HAYEHHS  MPUYMH
CTPaxoBOro BunagKy, po3mipis noHeCEHNX BUTpaT.

8.4. Y pasi 3BepHEHHS 3a Meau4HO Aornomoro abo
cTauioHapHoro nikyBaHHSA CTtpaxyBanbHuK
(3actpaxoBaHa ocoba) 3060B’A3aHUA  NOBIOOMUTU
CtpaxoBuka Ta y3roguTu BCi BUTpaATW NpoTArom 24
rooMH 3 MOMEHTY 3BEpPHEHHSI 3a HeobXxigHow
ponomoroto, abo rocnitanisauieto, ane 40 MOMEHTY
OTPUMAHHS MeANYHUX MOCAYr Ta OnnaTtu LMX NOCHyr.
Mg, NMCbMOBMM  Y3rOKEHHSM  Crig  pO3yMiTu
HagCUNaHHA  NOBIJOMNEHHA Npo  MiKyBaHHA Ta
KOLWITOPUCY Ha [AiarHoctyBaHHsa abo  nikyBaHHA
3acobamMm  enekTpoHHOI  nepedadvi  iHopmaLii
(enekTpoHHMX NUCTIB) Ta oTpuMaHHA Big CTpaxoBuka
NMMCbMOBOI 3roau (rapaHTii) TUM CaMUM LUNISIXOM.

8.5. CtpaxyBanbHuk  (3acTpaxoBaHa  ocoba)
3060B’a3aHmii  nogatn CTpaxoBuky npotdarom 20
KaneHaapHUX OHIB NiCNS HacTaHHA BUMAAKy, WO Mae
O3HaKM CTPaxoBOro, BCi HeOOXigHi AOKYMeHTM Ans
NPUAHATTS  PILUEHHSA WOAO0 34iMCHEHHS CTPaxoBOi
BMNIaTH.

8.6. Y pasi nopyweHHA CTPOKY MNOBIAOMIIEHHS
CTpaxoBuka npo HaCTaHHA BMNAgKy, WO Mae O3HaKu
CTpaxoBoro, 6e3 MoBaXHMUX MpU4YMH, abo NopyLUEHHS
CTPOKY HafaHHA [OOKyMeHTiB, HeobxigHux ans
NPUMHATTS  PILWEHHA LWOAO 34IMCHEHHS CTPaxoBOi
Bunnatn, CTpaxoBWK BiAMOBMSE Yy  3OINCHEHHI
CTpaxoBoi BUNNaTu/BigLwKoayBaHHA. BUsHaHHA npuynH
NOBaXXHUMW 34JIMCHIOETLCA Ha po3cyn CTpaxoBuka.

8.7. y sunadkax camocmidHor onnamu
CmpaxysarbHukom/3acmpaxoeaHoto ocoboro
mMeduyHux  rocnye, y  mMmeduyHomy  3aknadi
CmpaxysaribHUK (BacmpaxoeaHa ocoba)

30608’a3aHuli ompumamu:

8.7.1. poBiOKy-paxyHOK 3 MeAu4HOro 3aknagy (Ha
dipmoBomy 6naHky abo 3 BignoBigHMM LUTaMMoMm) i3
3a3HayYeHUMU: Mpi3BULLEM Ta IM’AM NauieHTa, TOYHUM
JiarHo3oMm, [aTol  3BEPHEHHs 33  MeauyHoR

(Insured Person) must independently contact the
nearest medical institution or a doctor who has a
license and the right to practice to receive
emergency assistance and must:

8.3.1. present the Insurance Contract (Electronic
Policy);

8.3.2. pay, if necessary, for emergency medical
and other services provided,;

8.3.3. obtain from the doctor checks, receipts,
etc. properly executed documents (document
requirements are provided in Section 9 of the
Contract) confirming the fact of the disease and
the amount of medical expenses;

8.3.4. submit to the Insurer an application for
payment of insurance compensation and
documents stipulated by the Insurance Contract.
8.3.5. follow the Insurer's recommendations
regarding their further actions. At the request of
the Insurer's representative, the Insured Person
must provide documents confirming their identity:
a passport and the Insurance Contract.

8.3.6. In the event that the Insured Person, for
objective reasons, did not contact the Insurer to
receive the necessary assistance (services) and
as a result must independently pay for the cost of
the medical and medical transport assistance and
services provided to them, they are obliged to
agree with the Insurer the invoice issued by the
medical institution (the validity of the amount of
expenses for the services provided) before
paying it. Objective reasons in this case include
the unconscious state of the Insured Person (in
the absence of persons who could represent their
interests).

8.3.7. Take measures to prevent and reduce
losses, facilitate the Insurer's taking of necessary
measures to determine the causes of the insured
event, the amount of expenses incurred.

8.4. In the event of seeking medical care or
inpatient treatment, the Insured (Insured Person)
is obliged to notify the Insurer and agree on all
expenses within 24 hours from the moment of
seeking the necessary care or hospitalization, but
before the moment of receiving medical services
and paying for these services. Written agreement
should be understood as sending a natification
about treatment and an estimate for diagnosis or
treatment by means of electronic information
transfer (e-mails) and receiving written consent
(guarantee) from the Insurer in the same way.
8.5. The Insured (Insured Person) is obliged to
submit to the Insurer, within 20 calendar days
after the occurrence of an event that has the
characteristics of an insured event, all necessary
documents for making a decision on making an
insurance payment.

8.6. In case of violation of the term of notification
of the Insurer about the occurrence of an event
that has signs of an insured event, without good
reason, or violation of the term of provision of
documents necessary for making a decision on



AOMOMOroK, TPUBAMICTIO  NiKyBaHHA, AeTanbHUMU
JaHuMM NpO HafdaHi MeaudHi nocnyru, OiarHOCTUKY,
npu3Ha4YeHi MeaNKaMeHTH i3 3a3HaYEHHAM X KiSTbKOCTi
Ta BapToOCTIi;

8.7.2. peuenTtn, BunNucaHi 3acTpaxoBaHin o0cobi
NiKytlouMM nikapem, Ha npuabaHHA MeguKaMeHTIB i3
3a3HaYEHHAM Ha3BW KOXHOro MegMYHOro npenapary;
8.7.3. peTanizoBaHi paxyHKM 3a iHWi nocnyrn 3
pPO306MBKOO iX 3a JaTtamMu Ta BapTICTIO;

8.7.4. DOKYMEHTW, LLO NIATBEPAXYIOTb haKT onnaTtu 3a
MeOWKaMeHTW, HadaHi MeaudHi Ta iHWi nocnyru
(pO3paxyHKOBO-KacoBi [AOKYMEHTU, TOBapHi Yekw,
OaHKIBCbKi KBUTaHLi TOLLO); paxyHKu 3a TenedoOHHi
po3MoBM (hakCUMIinbHI  MOBIAOMMEHHS), Ha  SKMX
3a3HayeHo Homep TenedoHy, AaTy, Yyac Ta BapTiCTb
KOXXHOI pO3MOBY;

8.8. CrpaxyeanbHuk/3actpaxoBaHa ocoba Moxe
3B’azatmcs  3i  CTpaxoBuMKOM  Ansi  OTPMMaHHSA
iHdbopMaLiil Ta KOHCynbTaLii:

8.8.1. 3 nuTaHb CTpaxoBMX BUMNAgKiB, WO He
BMMaralTb HagaHHs MegudHOi OOMOMOru, 3 nuTaHb
OTPMMaHHS CTPaxoBUX BUMNNAT;

8.8.2. ansa oTpuMaHHA Oyab-AKUX iHLMX KOHCYMbTaLin
OO0 CTpaxyBaHHS;

8.8.3. a Takox 3 iHWWX nuUTaHb, MNOB’A3aHUX i3
yKnageHuMm [OroBOpOM CTpaxyBaHHsS, 3@ HOMEPOM
TenedoHy, 3asHadyeHnm y Nonici.

8.9. O60B’A30Kk A0BOANTM PaKT HAaCTaHHSA CTPaxXOBOro
BMNagky Ta obrpyHTOBYyBaTW pO3Mip CBOIX BUTpaT abo,
AKLLO HEOOXiQHO, HEMOXITMBICTb BCTAHOBINEHHS 3B’A3KY
i3 CTpaxoBMKOM  TMOBHICTIO  MOKMAdaeTbCa  Ha
CrtpaxyBanbHuka/3acTpaxoBaHy ocooby.

9. MOPAOOK TA YMOBMU 30INCHEHHSA
CTPAXOBUX BUMNAT

9.1. Poamip cTpaxoBoi BuinatM BU3HAYAETbCS
CTtpaxoBukOM BMXOOSHYM 3  BapTOCTi  MegudHol
pornomoru, HagaHoi 3acTpaxoBaHin ocobi Npy HaCcTaHHiI
CTPaxoBOro BMNagky BignosigHO 00 ymoB [lorosopy,
ane y 6yab-akoMy BMnNagKy He GinbLue cTpaxoBoi Cymu
(nimiTy). KomneHcauis BapTOCTI CaMOCTINHO
BMTPAYE€HMX KOLUTIB 3a MNOrogKeHHsIM 3i CTpaxoBMKOM
30INCHIOETBCA Y PO3MIpi (paKTUYHUX BUTPAT, are He
Ginblie MakcumanbHOI BapTOCTi aHanoriYHoi nocnyru
3a knacowm J1M3.
9.2. Baprictb MeguyHOI  gonomMoru,  HagaHoi
3acTtpaxoBaHin 0cobi npu HacTaHHi  CTPaxoBOro
BUNAAKy, BU3HA4YaETbCA Ha nigcTasi paxyHkis J1M3.
9.3. OgepxxyBadyamum cTpaxoBoil BunnaTu 3a JJlorosopom
MOXYTb ByTu:
9.3.1. JIN3, wo HapaBaB nepenbadeHy [JoroBopom
Mean4yHy gonomory 3acTpaxoBaHi 0cobi;
9.3.2. 3acTtpaxoBaHa ocoba, sika 3a NOroKEHHAM 3i
CTpaxoBMKOM  CaMOCTIMHO  onnatuna  BapTiCTb
MeaAnYHOT AOMOMOTN.
9.4. CrtpaxoBa Bunnara Moxe OyTM 34iMcHeHa
npeacTaBHUKY 3acTpaxoBaHOi 0cobu 3a JOPYyYEHHAM,
ake ocdpopmrieHe BIgNOBIAHO [0 BCTaAHOBMNEHOrO
YUHHUM 3aKOHOAaBCTBOM nopsaaky. Axwo
3acTpaxoBaHa ocoba BTpaTuna  Aie3gaTtHiCTb

the payment of insurance benefits, the Insurer
refuses to make insurance
benefits/compensation. Recognition of reasons
as good is carried out at the discretion of the
Insurer.

8.7. In cases of self-payment by the
Insured/Insured Person for medical services, in a
medical institution the Insured (Insured Person)
is obliged to receive:

8.7.1. a certificate-invoice from the medical
institution (on letterhead or with an appropriate
stamp) indicating: the patient's last name and first
name, exact diagnosis, date of seeking medical
care, duration of treatment, detailed data on the
medical services provided, diagnostics,
prescribed medications with an indication of their
guantity and cost;

8.7.2. prescriptions issued to the Insured Person
by the attending physician for the purchase of
medicines, indicating the name of each medical
product;

8.7.3. detailed invoices for other services, broken
down by date and cost;

8.7.4. documents confirming the fact of payment
for medicines, medical and other services
provided (cash settlement  documents,
merchandise checks, bank receipts, etc.);
invoices for telephone calls (fax messages),
indicating the telephone number, date, time and
cost of each call;

8.8. The Insured/Insured Person may contact the
Insurer for information and consultations:

8.8.1. on issues of insured events that do not
require medical care, on issues of receiving
insurance payments;

8.8.2. to receive any other advice on insurance;
8.8.3. as well as on other issues related to the
concluded insurance contract, at the telephone
number specified in the Policy.

8.9. The obligation to prove the fact of the insured
event and justify the amount of their expenses or,
if necessary, the inability to establish contact with
the Insurer lies entirely with the Insured/Insured
Person

9. PROCEDURE AND CONDITIONS FOR
INSURANCE PAYMENTS

9.1. The amount of the insurance payment is
determined by the Insurer based on the cost of
medical care provided to the Insured Person
upon the occurrence of an insured event in
accordance with the terms of the Contract, but in
any case not more than the insured amount
(limit). Compensation for the cost of
independently spent funds in agreement with the
Insurer is carried out in the amount of actual
expenses, but not more than the maximum cost
of a similar service by the class of the Medical
Facility.



BMPOAOBX CTPOKY Aii uboro [loroBopy - ogepxxysayem
CTpaxoBOl BUMMATU € i 3aKOHHI NpeCTaBHUKU.

9.5. Akwo 3acTpaxoBaHa ocoba camMOoCTINHO onnaTtuna
BapTICTb Meagu4HOI gonoMorn abo meguMKkaMeHTiB, s
OTPUMaHHSA CTpaxoBoi BUNIaTn CTpaxoBuky
HagalTbCA LOKYMEHTWU, Mepenik SIKMX BU3HA4YEHO M.
9.5.1., aki odopmreHi BIgNOBIAHO OO BWMOr n.
9.5.2.[lorosBopy cTpaxyBaHHS.

9.5.1. lNepenik 4OKYMEHTIB:

- NMMCbMOBa 3asdBa Ha CTpaxoBe BiALIKOOYBaHHA i3
3a3Ha4YeHHsIM cnocoby OTpMMaHHSA KOLUTIB;

- Konisi nacnopTa,;

- Konisa goBigku npo npucesoeHHs PHOKIIIT,

- opuriHan nnaTtbkHOro JoKymeHTa: dickanbHuin
(kacoBui) yek abo BiAPVBHUI KOpiHeub
NpnbyTKOBOPO3paxyHKOBOrO KacoBoro opgepa abo
ToBapHuin Yek ana POrT;

- aKT BMKOHaHWUX po6iT/HagaHUX Nocnyr, 3acBigyveHui
opuvriHanbHO NeYyaTKo 3aknagy, Wo HagaB nocnyru,;
- BUTAr 3 CTauiOHaPHOI KapTKK;

- HanpaBfeHHN Ha KOHCyNbTaLii / 06CTEXEHHS;

- Konii pe3ynbTaTiB 00CTeXeHb / AocniaXeHb, (SKLWO
Taki NpOBOANNUCD);

- Bunucka (enikpus) 3
CTauioHapHOro nikyBaHHs);
- peuenTun abo iHWi MeguyHi JOKYMEHTH 3 3a3HaYeHHSM
M6 3acTtpaxoBaHoi ocobu, ki MNiOTBEPOXKYOTb
npusHa4YeHHs MeaukameHTiB (B pasi  caMOCTiAHOI
cnnaTtn BapTOCTi MeaAUKaMEHTIB);

- konii pgokymeHntiB JIM3: cBigouTBO AepXaBHOI
peecTpauil, niueHsii Ha Mean4Hy NpPakTuKy, CBIAOUTBO
nnaTHUKa nogatky Ha NOToYHURN pik ana POIM (akwo
MegnyHnin acuctaHc He Mae OOroBipHUX BiQHOCUH 3
JN3);

- opuriHan abo konig AOBIAKM 3 MOMOroBoro OyaAnHKY
NpoO HAPOIKEHHA ANTUHK, B pasi BiACYTHOCTI 4OBIOKM —
HOTapianbHO 3aBipeHe CBIAOLTBO MNP0 HAPOIKEHHSA

icTopii  xBopobu, (y pasi

ONTUHW;
9.5.2. TllpaBuna oOQOPMIEHHS OOKYMEHTIB, LU0
nogalTbCA  pa3oM i3 3asBOK Ha  CTpaxoBe
BiALLKOAYBaHHS:

- OKYMEHTW Ha BiALIKOAYBaHHA MOXYTb HagaBaTUCb
CTtpaxoBuky y ¢opMmi: opuriHanbHUX NpUMipHUKIB abo
HOTapianbHO 3acBigYeHWX KOMil; MPOCTMX KOMiMn,
3aBipeHMX nedatkamu  3aknagy, SKkuAa  BuAaB
BiQMOBIAHMA [OKYMEHT; MPOCTUX KONiA, 3a YMOBMU
HagaHHa CTpaxoBWKY MOXIMBOCTI MOPIBHAHHA X 3
opuriHanbHUMK NPUMIPHUKaMWN JOKYMEHTIB;

- JOKYMEHTW NOBMHHI B6yTn odopmneHi BianosigHo Ao
UYMHHOTO 3aKoHOAaBCTBa YKpaiHU; - LOKYMEHTU NOBUHHI
6yt nignucaHi  ynoBHOBaxeHWMuM ocobamu i3
3a3HadeHHam [NIb Ta nocagm nignucaxTa. Y pasi aMiHn
[0 nepeniky OKYMEHTIB 3a3HadeHnx y upomy n. 9.5.1
y 3B’A3KYy 3i 3MiHaMW1 YNHHOrO 3aKOHOAABCTBA YKpaiHu,
HOpPMaTUBHO-NPaBOBUX aKTIiB, IHCTPYKUiN, HaKasis,
posnopsampkeHbs MO3 abo Bumor oo 6yxranTepcbKkoro
o6niky, CTpaxoBuk Ta CTpaxyBarbHUK NPUAMaOTb Taki
3MiHM 6e33acTepexHo.

9.6. PiweHHs Npo 34iMCHEHHs CTpaxoBOi BuMNNaTw,
NPOAOBXEHHSI CTPOKY NMPUMHATTS pilLeHHsA abo BigMoBY
y 30INCHEHHI CcTpaxoBOl BUNNatTuU MpUMAMAaeETbCA

9.2. The cost of medical care provided to the
Insured Person upon the occurrence of an
insured event is determined on the basis of the
Medical Facility's invoices.

9.3. Recipients of the insurance payment under
the Contract may be:

9.3.1. The Medical Facility that provided the
medical care provided for by the Contract to the
Insured Person;

9.3.2. The Insured Person who, in agreement
with the Insurer, independently paid the cost of
medical care.

9.4. Insurance payment may be made to the
representative of the Insured Person by power of
attorney, which is executed in accordance with
the procedure established by the current
legislation. If the Insured Person has lost legal
capacity during the term of this Agreement, the
recipient of the insurance payment is his legal
representatives.

9.5. If the Insured Person has independently paid
the cost of medical care or medicines, to receive
the insurance payment, the Insurer shall be
provided with documents, the list of which is
specified in clause 9.5.1., which are executed in
accordance with the requirements of clause
9.5.2. of the Insurance Contract.

9.5.1. List of documents:

- written application for insurance compensation
indicating the method of receiving funds;

- copy of passport;

- copy of certificate of assignment of the code;

- original payment document: fiscal (cash) check
or tear-off copy of a cash order for income
settlement or a commodity check for an individual
entrepreneur;

- act of work performed/services rendered,
certified by the original seal of the institution that
provided the services;

- extract from the inpatient card;

- referral for consultations / examinations;

- copies of the results of examinations / studies (if
any);

- extract (epicrisis) from the medical history (in the
case of inpatient treatment);

- prescriptions or other medical documents
indicating the full name of the Insured Person,
confirming the prescription of medications (in the
case of self-payment of the cost of medications);
- copies of the LPH documents: state registration
certificate, medical practice license, tax payer
certificate for the current year for individual
entrepreneurs (if Medical Assistance does not
have contractual relations with the LPH);

- original or copy of the certificate from the
maternity hospital about the birth of the child, in
the absence of a certificate - a notarized birth
certificate;

9.5.2. Rules for the preparation of documents
submitted together with the application for
insurance compensation:



Ctpaxosukom npotarom 10 (gecatn) poboumx OHiB 3
MOMEHTY OTPUMaHHSA [OOKYMEHTIB, 3a3HayeHux vy
JoroBopi. Y pasi NpogoBXeEHHA CTPOKY NPUUAHATTS
pilweHHs abo BigMOBM y 34INCHEHHI CTPaxoBOi
Bunnatn, CtpaxoBuk iHpopMye 3acTpaxoBaHy ocoby
MMCbMOBO 3 OBI'PYHTYBaHHAM MNPUYMH NOJOBXKEHHS /
BiAMOBW. Y pasi NPURHATTSA pilleHHs Npo 34iIMCHEHHS
cTpaxoBoi Bunnatm  CTpaxoBuk, Ha  nigcrasi
OTpUMaHNX OOKYMeHTIB ckragae CTpaxoBun AKT.

9.7. HAKWO HEeMOXNMBO BU3HAYUTU OOCTaBUHMU,
NPUYMHM CTPaxoBOro BUMaAKy i PO3Mip CTPaxoBoi
BUNNATW Ha nNiagcTaBi  OTPUMaHUX  JOKYMEHTIB,
CTpaxoBUK NOOOBXYE CTPOK MPUUAHATTS PILLEHHS NpO
3gincHeHHa abo BigMOBY Yy 34IMCHEHHI CTpaxoBoi
BUNNATM OO0 MOMEHTY OCTaTOYHOro 3'CyBaHHS
OOCTaBWMH | MPUMYMH CTPaxOBOro BUMAAKY i PO3Mipy
cTpaxoBoi  Bunnatm  (OTpUMAHHA  OOOATKOBUX
OOKYMEHTIB i BigNOBIOHNMX BUCHOBKIB KOMMETEHTHUX
YCTaHOB, BWCHOBKIB He3anexHoi eKCnepTusn TOoLLO),
ane He 6inbwe Hixx Ha 30 (TpuausTb) poboumx OHIB 3
OHS1 OTPUMAaHHS OCTaHHLOMO JOKYMEHTY.

9.8. CrtpaxoBa Bunnata 3acTtpaxoBaHin ocobi (ii
3aKOHHOMY npeacTaBHUKY) 30IMCHIOETBLCA
CtpaxoBukom ynpogoex 5 (n'satu) podoymx gHiB 3 gaTtn
NPUAHATTS  PILLEHHA NpPO  3AINCHEHHS  CTPaxoBOi
BUMMNATW LUASIXOM, 3a3HavyeHMM y 3asiBi Ha cTpaxoBe
BigLwKoayBaHHSA. CTpaxoBa BMMaTa, Lo 34iNCHI0ETLCS
LWNAxXoM onnatv BapTocTi mMeauyHoi nocnyrn JIM3,
30INCHIOETLCA Ha paxyHok J1M3 y nopsaky Ta'y CTpoku,
0OyMOBEHI OOrOBOPOM MpO CriBnpauto, yKIageHuMm
Mk  CTtpaxoBnkoMm (ab0  yNOBHOB@XEHUM  HUM
MeanyHum acuctaHcoMm) Ta 3asHaveHumm J1M3.

9.9. [1HeM 34iNCHEHHS CTpaxoBOl BMMaTU BBAXKAETbCS
JaTta CruCaHHA KOWTIB 3 MOTOYHOrO  paxyHKy
CtpaxoBuka.

9.10 CtpaxoBa BunnaTta 34incHeTbCss CTPaxoBUKOM Y
HaUiOHanbHIA rpowoBii oauHULi  YKpaiHu (rpuBHI).
9.11. CrpaxoBa cyma (niMiT CTpaxoBoi Cymu),
3a3HadeHa B [1oroBopi cTpaxyBaHHS, Nicns 30iNCHEHHA
CTpaxoBOl BUMMaTM aBTOMATUYHO 3MEHLUYETbLCS Ha
pO3Mip Takol BunnaTu.

9.12. 3aranbHa cyma CTpaxoBux BMMnaT 3a ogHMM abo
AeKinbkoMa CTpaxoBUMM BUNAAKamu, WO Manu Micue

ynpoAdoBX  CTpPOKy  Ail  [loroBopy, He MoOxe
nepeBuLLlyBaTU CTPaxoBoi CymMu (NiMiTy CTpaxoBoi
cymm), BCTAHOBNEHOI [orosopom CTOCOBHO

3acTpaxoBaHoi ocobu.

9.13. 3acTtpaxoBaHa ocoba Hagae npaso CTpaxoBUKY
Ha OoTpuMaHHA HeobxigHoT iHpopmadii Big JM3, a 11M3
HapgaBaTu CTpaxoBuUKy iHbopmauito wWwoao i cTaHy
3[10pOB's Ta OTPUMAHOI MeUYHOT JONOMOrM Yy LIbOMY
3aknaji Ta BMKOPMCTOBYBATWM OTpMMaHy iHopmadito
3rigHO 3 ymoBamu Uboro [loroBopy i3 AOTPUMaHHAM
KOHQPiAEeHUINHOCTI.

10. MPABA TA OBOB’A3KN CTOPIH.
10.1. CTpaxoBuK 3000B’AA3aHUN:
10.1.1. y pasi HacTaHHa CTpaxoBOro BUMNAAKy
34iNCHMTK cTpaxoBy BunnaTy abo BMnnaTty CTPaxoBoro
BigWKoOyBaHHA Yy nepenbadeHmn poroBopoM abo
3aKOHOM CTpOK,;

- documents for compensation may be provided
to the Insurer in the form of: original copies or
notarized copies; simple copies certified by the
seals of the institution that issued the relevant
document; simple copies, provided that the
Insurer is given the opportunity to compare them
with the original copies of the documents;

- documents must be prepared in accordance
with the current legislation of Ukraine; -
documents must be signed by authorized
persons indicating the full name and position of
the signatory. In the event of changes to the list
of documents specified in this clause 9.5.1 in
connection with changes in the current legislation
of Ukraine, regulatory legal acts, instructions,
orders, orders of the Ministry of Health or
accounting requirements, the Insurer and the
Insured accept such changes unconditionally.
9.6. The decision to make an insurance payment,
extend the decision-making period or refuse to
make an insurance payment is made by the
Insurer within 10 (ten) business days from the
date of receipt of the documents specified in the
Agreement. In case of extension of the decision-
making period or refusal to make an insurance
payment, the Insurer shall inform the Insured
Person in writing with justification of the reasons
for the extension/refusal. In case of decision-
making to make an insurance payment, the
Insurer shall draw up an Insurance Act based on
the received documents.

9.7. If it is impossible to determine the
circumstances, causes of the insured event and
the amount of the insurance payment based on
the received documents, the Insurer shall extend
the period for making a decision to make or
refuse to make an insurance payment until the
circumstances and causes of the insured event
and the amount of the insurance payment are
finally clarified (receipt of additional documents
and relevant conclusions of competent
institutions, conclusions of an independent
examination, etc.), but not more than 30 (thirty)
business days from the date of receipt of the last
document.

9.8. The insurance payment to the Insured
Person (his/her legal representative) is made by
the Insurer within 5 (five) business days from the
date of the decision to make the insurance
payment in the manner specified in the
Application for Insurance Compensation. The
insurance payment, which is made by paying the
cost of the medical service of the Health
Insurance Institution, is made to the Health
Insurance Institution account in the manner and
within the terms stipulated in the cooperation
agreement concluded between the Insurer (or the
Medical Assistance authorized by it) and the
specified Health Insurance Institutions.



10.1.2. y pasi HacTaHHs CTpPaxoBOro BuNagKy
BigwWwKoayBaTh BUTPATK, NoHeceHi CTpaxyBarnbHUKOM
Ansa 3anobiraHHs HacTaHHK CTPaxoBOro BMNagky Ta
3MEHLUEHHS1 HacnigkiB CTPaxoBOro BUMNagKy, SIKWO ue
nepeabayeHo ymMoOBaMu 4OroBOpY CTpPaxyBaHHS;
10.1.3. 3abe3nevyBatn 36epexeHHs iHdopMmadii, Lo
CT@HOBUTb TAEMHULIO CTPaxyBaHHS, 3 ypaxyBaHHSM
BMMOTI 3aKOHY.

10.2. CTpaxoBUK Ma€ npaBo:

10.2.1. MepeBipaTn iHdopMmalLito, HagaHy
CrtpaxyBanbHUKOM Ans yknageHHs [orosopy;
10.2.2. nogaBaTuM 3annTM B KOMMETEHTHI OpraHu

CTOCOBHO iHdopMmauii, HeobxigHOI Onsi 3’dACyBaHHS
06CTaBUH HAaCTaHHA CTPaxoBOro BUNaaKy;

10.2.3. y Bunagky nopyweHHs CTpaxyBalbHUKOM
ymoB [loroBopy BuMaraTv 4OCTPOKOBOMO MPUNUHEHHS
aii OJorosopy;

10.2.4. npoBOANTM He3anexHy ekcneptusdy obcTaBuH
CTpaxoBOro BUNagKy, y pasi HeobxigHOCTI NpmM3HayaTu
MeanYHY KOMICito 3 MeTOI 06CTexXeHHA 3acTpaxoBaHoi
0co0u, a TaKoX iHLIY eKkcnepTn3y CTOCOBHO CTPaxoBOi
noait;

10.2.5. 3gincHioBaTK hikcauito TEXHIMHMMK 3acobamum
TeneoHHNX MeperoBopiB  CTOCOBHO  CTPaxoBUX
BUNAaAKIB;

10.2.6. BiGMOBUTN y 34INCHEHHI CTPaxOBOI BUNMATN y
BMnagkax, nepeabadeHnx [JoroBopom Ta YMHHUM
3aKOHOOaBCTBOM YKpaiHu;

10.2.7. BigMOBMTM Yy BigWKoAyBaHHI Oyab-sKNX
HenpsaMux 30uTkiB 3acTpaxoBaHoi ocobu;
10.2.8. BigMOBUTW Yy  3AINCHEHHI  CTPaxoBOI

BUNNaTU/BIOLWIKOAYBAHHA Yy pasi, sKWo 3acTpaxoBaHa
ocoba 3HaxoguTbCH no3a TepuTopieto aii [Jorosopy;
10.2.9. camocTiiHO 0bpaHM MeauyHUK 3aknag ans
nepesipku AiarHo3y, NpU3Ha4YeHoro nikyBaHHA Ta byab-
AKMX IHWNX OOCTaBMH, HEOOXigHMX ONs MPUIAHATTSA
piLLEHHS NpPO 34iMCHEHHs cTpaxoBol Bunnatn abo
BiAMOBY Yy Takii BUNMaTi, NpoBeAeHHS po3chigyBaHHS
LL,OA0 NpaBOMIPHOCTI 34INCHEHHS CTPaxoBOI BMMNaTH.
10.3. CrpaxyBanbHuK (3acTtpaxoBaHa ocob6a)
3060B’A3aHUK:

10.3.1 Hagatn BigomocCTi Npo OB’eKT CTpaxyBaHHS,
yKknwodatoum  iHdopmadito  nNpo  YuHHI - [Jorosopwu
CTpaxyBaHH$, YKrageHi Wwoao ob’ekTa CTpaxyBaHHS;
10.3.2.nepea yknageHHAM [OroBopy CTpaxyBaHHS
noiHopmyBatn  CTpaxoBuka abo  CTpaxoBOro
nocepegHvka npo BigoMi nomMy 0BCTaBMHM, WO MalTb
ICTOTHE 3HayYeHHs AN OUiHKM CTPaxoBOro pPu3nKy
(BM3HAYEeHHA WMMOBIPHOCTI Ta BIPOriAHOCTI HACTaHHS
CTPaxoBOro BWUMAAKy i PO3Mipy MOXNUBUX 3OUTKIB),
Ta/abo HagaTu WoMmy iHWY iHopMauito, LWo Mae
ICTOTHE 3HayeHHs AN MNPUAHATTA  CTPaxOBUMKOM
pilUEHHS MPO YyKNageHHs AO0roBOpYy CTpaxyBaHHSA, Y

TOMY 4uUChi MPO HaABHICTb CTPaxoBOro iHTepecy,
Ta/abo npo po3mip CTpaxoBOi Mpemii 3a 4OroBOPOM
CTpaxyBaHHS;

10.3.3. nosigomnt CTpaxoBMKy NP0 HASABHICTb Ha
3aKOHHUX nigcTaBax abo Ha nigcTtasi  iHLWKX
npaBoOBiAHOCKH CTpaxoBoro iHTepecy Loao
3aCcTpaxoBaHOro  MawWHa, B TOMy u4ucni y

9.9. The date of making the insurance payment is
considered to be the date of debiting funds from
the Insurer's current account.

9.10. The insurance payment is made by the
Insurer in the national currency of Ukraine
(hryvnia).

9.11. The insurance amount (insurance amount
limit) specified in the Contract is automatically
reduced by the amount of such payment after
making the insurance payment.

9.12. The total amount of insurance payments for
one or more insured events that occurred during
the term of the Contract may not exceed the
insurance amount (insurance amount limit)
established by the Contract in relation to the
Insured Person.

9.13. The Insured Person grants the Insurer the
right to receive the necessary information from
the Medical Facility, and the Medical Facility to
provide the Insurer with information regarding
his/her health status and the medical care
received in this facility and to use the information
received in accordance with the terms of this
Contract with due confidentiality.

10. RIGHTS AND OBLIGATIONS OF THE
PARTIES.

10.1. Theinsurer is obliged to:

10.1.1 in the event of an insured event, make an
insurance payment or payment of insurance
compensation within the period provided for by
the contract or law;

10.1.2. in the event of an insured event,
reimburse the expenses incurred by the Insured
to prevent the occurrence of an insured event and
reduce the consequences of the insured event, if
this is provided for in the terms of the insurance
contract;

10.1.3. ensure the preservation of information
constituting an insurance secret, taking into
account the requirements of the Law.

10.2. The insurer has the right:

10.2.1. Verify the information provided by the
Insured for the conclusion of the Contract;
10.2.2. submit requests to the competent
authorities regarding the information necessary
to clarify the circumstances of the insured event;
10.2.3. in the event of a violation of the terms of
the Contract by the Insured, demand early
termination of the Contract;

10.2.4. conduct an independent examination of
the circumstances of the insured event, if
necessary, appoint a medical commission to
examine the Insured Person, as well as other
examination regarding the insured event;

10.2.5. record telephone conversations regarding
insured events using technical means;

10.2.6. refuse to make insurance payments in
cases provided for by the Contract and the
current legislation of Ukraine;



BurogoHabysaya (y pasi BM3Ha4YeHHs Takoi ocobu B
OO0roBOpiI CTpaxyBaHHSA);

10.3.4.cnnayyBatn cTpaxoBy MNpeMmito y nopsaky Ta
CTPOKW, BCTAHOBIEHI JOTOBOPOM CTpPaXyBaHHS;
10.3.5.npoTarom CTpoKy Ail O4OroBopy CTpaxyBaHHS,
arne He nisHiwe 2-x AHIB Big HAacTaHHA, MNOBIOOMMNATU
CtpaxoBuka npo 6yab-sKy 3MiHy 06CTaBuMH, WO MaloTb
ICTOTHE 3Ha4YeHHS AN OLUiHKM CTPaxoBOro pu3unKy
(BM3HAYeHHA MMOBIPHOCTI Ta BipOrigHOCTI HacTaHHA
CTpaxoBOro BMMagKy Ta pPO3Mipy MOXIMBUX 30UTKIB),
Ta/abo iHWmMx obCTaBWH, WO BMMMBalOTb Ha PO3MIp
CTpaxoBol NpeMmii 3a 4OrOBOPOM CTpaxyBaHHS;

10.3.6. iHpopmyBaTh CTpaxoBuKa NpPo HACTaAHHA Nogii,
L0 MaE O3HaKM CTPaxoBOro BMNagky, y nopsgky Ta
CTPOKW, BU3HAYEHI [JOrOBOPOM CTpaxyBaHHS;
10.3.7.BXmnBatn 3axoniB Ans 3anobiraHHA HaCTaHHIO
CTPaxoBOro BUMagKy Ta 3MEHLUEHHA Hacnigkie
CTPaxoBOro BUNaaKy;

10.3.8. Hagatn CTpaxoBuKy BCi HEODOXiAHI AOKYMEHTU
LLIOAO CTPaxoBOro BUNAAKy OMS MPUAHATTSA pPilleHHS
Npo 3A4iNCHEHHA CTpPaxoBOi BMNNaTtM abo CTpaxoBOro
BiALUKOAYBAHHS;

10.3.9. BukOHyBaTK BKasiBkM AcucTaHcy (nikaps) Ta
CtpaxoBuka i norogxyBaTtu 3 HUMU BCi fil, NOB’A3aHi 3
HagaHHAM HeBiOKNagHWX MeOUYHMX Ta iHWKUX NOCHyT,
nepenbadeHnx [JoroBopom;

10.3.10. HagaTu CtpaxoBuky abo MOro npeacTtaBHUKY
MOXIMBICTb  3'iCyBaTM MNPUYMHU Ta 0BCTaBMHM
CTPaxoBOro BWMMNagKy, MepeBipuTU BCi NpeacTaBneHi
NoMy [OKYMeHTW. Hagatu npaBo CTpaxoBuKy Ha
oTpuUMaHHa Byab-aKoi iHpopmauii, B TOMy ymuchi Lo
BiAHOCUTbCA A0 nikapcbkoi abo/Ta KOMepUinHOI
TaemHuui ctocoBHO CTpaxyBanbHuka (3acTpaxoBaHoi
ocobu), a Takox Ha Bumory CTpaxoBuka HagaTu NMomy
HeobXigHi MOBHOBaXKEHHA Ha oAepXKaHHS Big TPeTiX

OoCi6O  (nikapiB, nikyBanbHMX  3aknagis,  iHWMKX
opraHisauin, AKi HagaBanu CtpaxyBanbHUKy
(BactpaxoBaHin  ocobi) nocnyru, nepenbayeHi

ymoBamu loroBopy) 6yab-akoi iHdpopmaLii, noB’ss3aHol
3i CTpaxoBMM BUNALKOM;

10. 3.11.nncbmoBo nosigomuTn CTpaxoBuka Npo 3MiHy
CBOIX igeHTudikauinHux gaHnx npotdarom 10 (gecaTtn)
pobounx AHIB 3 AOHA, KONWM Ui 3MiHW CTanu BigoMi
CtpaxyBarnbHWKY i3 3a3Ha4yeHHsAM HOBUX AaHux abo
HagaHHAM BIiNOBIOHMX [OOKYMEHTIB 4M X  KOMiWw,
3aBipEHMX HANEXHUM YMHOM: ineHTUdIKaUinHNX gaHnX
LLoAo HasBW, MicuenepebyBaHHS, KepPiBHUX OpraHis,
KiHueBux ©OeHediliapHux BracHuKiB, OGaHKIBCbKMX
PEekKBi3nTIB, IHWMX BigoMoCcTen 3 igeHTudikauii, Lo
6ynu HagaHi CTpaxoBuKy Mig Yac yknageHHs [Jorosopy
nosigomutn 3actpaxoBaHy ocoby 6yab-akui crnocid
Npo yKnageHun Ha 11 KopucTb [Jorosip cTpaxyBaHHS Ta
03HaNOMUTK i 3 ymoBaMu Liboro [lorosopy.

10.4. CtpaxyBanbHuUK (3acTpaxoBaHa ocoba) mae
npaBo:

10.4.1. y pasi HacTaHHs CTpPaxoBOro BUNAAKY
OTpMMaTWU CTpaxoBy BUMMaTty B pPO3Mipi Ta MOPSAKY,
BCTaHOBNeHOMY ymMOBaMu gaHoro [Jorosopy;

10.4.2. 3BepTatuca go CTpaxoBuka 3a BKasiBKkammu
LLIOAO NopsAAKY OTPMMaHHA HeobXigHOT JONOMOrY;

10.2.7. refuse to compensate for any indirect
losses of the Insured Person;

10.2.8. refuse to make an insurance
payment/compensation if the Insured Person is
outside the territory of the Contract;

10.2.9. independently selected medical institution
to verify the diagnosis, prescribed treatment and
any other circumstances necessary to make a
decision on making an insurance payment or
refusing such payment, conducting an
investigation into the legality of making an
insurance payment.

10.3. The Insured (Insured Person) is obliged
to:

10.3.1 provide information about the insured
object, including information about the current
Insurance Contracts concluded in respect of the
insured object;

10.3.2. before concluding an insurance contract,
inform the Insurer or insurance intermediary
about the circumstances known to him that are of
significant importance for assessing the
insurance risk (determining the probability and
likelihood of the insured event and the amount of
possible losses), and/or provide him with other
information that is of significant importance for
the Insurer to make a decision to conclude an
insurance contract, including the existence of an
insurance interest, and/or the amount of the
insurance premium under the insurance contract;
10.3.3. notify the Insurer about the existence of
an insurance interest in the insured property on
legal grounds or on the basis of other legal
relations, including the beneficiary (if such a
person is specified in the insurance contract);
10.3.4. pay the insurance premium in accordance
with the procedure and terms established by the
insurance contract;

10.3.5. during the term of the insurance contract,
but no later than 2 days from its occurrence, notify
the Insurer of any change in circumstances that
are of significant importance for assessing the
insurance risk (determining the probability and
likelihood of the insured event and the amount of
possible losses), and/or other circumstances that
affect the amount of the insurance premium
under the insurance contract;

10.3.6. inform the Insurer about the occurrence of
an event that has the characteristics of an insured
event, in the manner and within the time limits
specified in the insurance contract;

10.3.7. take measures to prevent the occurrence
of an insured event and reduce the
consequences of the insured event;

10.3.8. provide the Insurer with all necessary
documents regarding the insured event to make
a decision on making an insurance payment or
insurance indemnity;

10.3.9. to carry out the instructions of the
Assistance (doctor) and the Insurer and
coordinate with them all actions related to the



10.4.3. y Bunagky nopyweHHs CTpaxoBUKOM YMOB
Horosopy BuMaraTy OOCTPOKOBOrO MPUMUHEHHSA Al
Lorosopy;

10.44. Ha oTpumaHHA agybnikata  [Jorosopy
CTpaxyBaHHA Yy BuUNagky Moro BTpaTu (oAuH pa3 3a
cTpok gii [JoroBopy) Ha migcTtaBi NMMCbMOBOI 3asiBU
CrtpaxyBanbHuka/3acTpaxoBaHoi ocobu npo HagaHHA
aybnikara.

10.5. CTopoHM MaloTb iHWI npaBa i 06OB’A3KM MO
Lorosopy.

11. NOPAOOK BIAMOBMU BI AOTOBOPY.
11.1 CripaxyBanbHuKk Mae npaso npotsarom 30
KaneHgapHux [fHIB 3 [OHA  yknageHHa [lorosopy
BigMoBuTMCS Big Takoro [oroBopy 6e3 nOsICHEHHS
MPUYKH, KPIM:
11.1.1. [loroeopiB, CTPOK Aii AKMX CTaHOBUTb MeHLue 30
KaneHaapHWX OHIB;
11.1.2. BUMNaaKiB, AKWO MOBIAOMNEHO MPO HaCTaHHS
noaii, Wo Mae 03HaKu CTPaxoBOro BMMNaaKy.
11.2. Tpo Hamip BigmoButuca Big [oroBopy
CtpaxyBanbHuk nosigomnse CTpaxoBuka y NMCbMOBIN
dopmi.
11.3 CrpaxoBuk 30608B’a3aHunn npotarom 10 (gecartn)
pobouMx AHIB 3 Qgatv  OTPUMaHHA 3asBM  Big
CtpaxyBanbHuKa NoBEPHYTH CTtpaxyBanbHuKy
Cnfia4yeHnin cTpaxoBui NNaTiXK NOBHICTIO, 3@ YMOBM LLO
NPOTArom LbOro nepiody He Bigbynacsa nogisi, Wo mae
O3HakKW CTPaxoBOro BMNagkKy.

12. NOPAOOK 3MIHU TA NMPUNMUHEHHA Ol
AOroBOPY. BIAMNOBIAANBHICTb 3A
HEHANEXHE BUKOHAHHA 3060B’A3AHb.
12.1 [ia JoroBopy NpUNMHAETLCA Ta BTpAYaE YNHHICTb

3a 3rogoto CTopiH, a TakoX y BUNaaKax:

12.1.1. 3akiH4eHHs cTpoky Aii [Jorosopy.

12.1.2. BukoHaHHsi CTpaxoBukoMm 3060B’dA3aHb 3a
[orosopom y noBHOMY 06cs3i.

12.1.3. MpUAHATTA CyO0BOrO PillEHHS NPO BU3HAHHS
Horosopy HediNnCHUM.

12.1.4. Jlikeigauii  CrtpaxoBuka Yy

BCTAHOBMNEHOMY 3aKOHOAABCTBOM YKpaiHMu.
12.1.5. CmepTi cTpaxyBarnbHUKa - ¢i3anyHOi ocobn ym
BTpaTW HWUM Ai€30aTHOCTI, 3a BUHATKOM BUNagKiB,
nepenbayeHnx «MNpo cTpaxyBaHHS».
12.1.6. B iHWNX  BUMNagkax,
3aKOHOOaBCTBOM YKpaiHu.

12.2. Y pasi HecnnaTtu CTpaxyBasnbHUKOM CTPaxoBOro
nnaTtexy Yy BCTaHoBneHi [JOroBOopoM CTPOKM Len
[orosip € Takum, Wo He HabpaB YMHHOCTI. [pn uboMy
CrtpaxoBuk He Hagcunae CTpaxyBanbHUKY NMUCbMOBY
BAMOry LWWOAO HeobXigHOCTI cnmatm  CTpaxoBoro
nnaTtexy Ta NUCbMOBOIO  MOBIAOMIIEHHS  MpO
JoctpokoBe npunuHeHHs il Jorosopy. KowTu, ki
HaginWnnM Ha paxyHok CTpaxoBuka (BNOBHOBaXXEHOro
CtpaxoBoro areHta CTpaxoBuka) HeCBOEYACHO,
BBa)KalOTbCs MepepaxoBaHMMM MOMWUMKOBO Ta He
NOHOBMOOTL Aito uboro [oroBopy, Ta niansratoTb
noBepHeHH0 CTpaxyBarnbHUKY B MOBHOMY 00CA3i Ha
NOro paxyHoK Ha nigcrtasi KOoro nMCbMOBOI 3asiBU.

nopsiAKY,

nependayveHnx

provision of emergency medical and other
services provided for by the Contract;

10.3.10. to provide the Insurer or its
representative with the opportunity to clarify the
causes and circumstances of the insured event,
to verify all documents submitted to it. to provide
the Insurer with the right to receive any
information, including that relating to medical
and/or commercial secrets regarding the Insured
(Insured Person), and also, at the request of the
Insurer, to provide it with the necessary powers
to receive from third parties (doctors, medical
institutions, other organizations that provided the
Insured (Insured Person) with services provided
for by the terms of the Contract) any information
related to the insured event;

10. 3.11. to notify the Insurer in writing of any
change in his/her identification data within 10
(ten) business days from the date on which these
changes became known to the Insured, indicating
the new data or providing the relevant documents
or copies thereof, duly certified: identification data
regarding the name, location, governing bodies,
ultimate beneficial owners, bank details, other
identification information that was provided to the
Insurer during the conclusion of the Agreement to
notify the Insured person by any means about the
Insurance Agreement concluded in his/her favor
and to familiarize him/her with the terms of this
Agreement

10.4. The Insured (Insured Person) has the
right to:

10.4.1. in the event of an insured event, receive
insurance payment in the amount and in the
manner established by the terms of this
Agreement;

10.4.2. contact the Insurer for instructions on the
procedure for obtaining the necessary
assistance;

10.4.3. in the event of the Insurer's violation of the
terms of the Agreement, demand early
termination of the Agreement;

10.4.4. to receive a duplicate of the Insurance
Agreement in the event of its loss (once during
the term of the Agreement) on the basis of a
written application by the Insured/Insured Person
for the provision of a duplicate.
10.5. The Parties have other
obligations under the Agreement..

rights and

11. PROCEDURE FOR CANCELLING THE
CONTRACT.

11.1 The Insured has the right, within 30 calendar
days from the date of conclusion of the Contract,
to cancel such Contract without giving any
reasons, except for:

11.1.1. Contracts, the validity period of which is
less than 30 calendar days;

11.1.2. cases, if an event has occurred that has
the characteristics of an insured event has been
reported.



12.3. [Hito [HoroBopy Moxe ©OyTM [OOCTPOKOBO
npunuHeHo Ha Bumoro CTpaxyBanbHuka abo
CtpaxoBuka. NMpo Hamip SOCTPOKOBO MPUNUHUTA Lit0
HorosBopy 6yab-dka CTopoHa MNOBWHHA MUCLMOBO
nosigomMutn iHWY CTOpPOHY He ni3Hiwe, HiX 3a 30
(TpnouaTb) KaneHgapHuxX OHIB go nepeabadyBaHoi
OaTtn npunuHeHHs aii [lorosopy.

12.4. Y pasi JOCTPOKOBOro npunuHeHHa aii Jjorosopy
Ha BuMory CrtpaxyBanbHuka, CTpaxoBuK MoBepTae
MOMy CTpaxoBi NnaTexi 3a nepiog, Wo 3anuwmBeca 0o
3aKiH4eHHa cTpoky Aii [JoroBopy 3 BupaxyBaHHSM
YacTKM BUTpaT Ha YKNageHHA | BWKOHaHHA
[oroBopy y po3mipi 75 %, a TakoX akTU4HuX
CTpaxoBux BuMmnar, wWwo Oynu 34iAcHeHi 3a uum
Horosopom. Akwo  Bumora  CrtpaxyBanbHuKa
obymoBneHa nopyweHHsM  CTpaxoBMKOM  YMOB
HoroBopy, ocTaHHin noBepTae CTpaxyBanbHUKY
cnnaveHi HUM CTpaxoBi NNaTeXi MOBHICTHO.

12.5. Y pasi 4OCTPOKOBOro NPUNUHEHHA [JoroBopy Ha
Bumory CTtpaxoBuka, CTpaxyBanbHUKy NOBEPTaOTHCSH
MOBHICTIO cnnayveHi HUM cTpaxoBi nnaTexi. Akwo
BuMmora CTpaxoBuka 0OOymMOBnNeHa HEBUKOHAHHAM
CrtpaxyBanbHukoM o060B'a3kiB 3a [oroBopom, TO
CtpaxyBarnbH1Ky MOBEPTAETLCS CTPAXOBUN NNaTixX 3a
nepiog, WO 3anuWMBCA [0 3aKiHYEHHS CTPOKy Aii
[oroBopy 3 BMpaxyBaHHSM 4YacTKM BUTpaT Ha
YKnaaeHHs i BUKOHaHHA [loroBopy y po3mipi 75 %,
a TakoX (aKTUYHMX CTpaxoBMX BuMnat, wo Oynu
34iMCHeHI 3a umMm [JoroBopom.

12.6. Y pasi 0OCTPOKOBOro npunuHeHHa ail [Jorosopy
Ha BMMOTY CTtpaxyBanbHuKa, obymoBrieHy
HeBUKOHaHHAM CTpaxoBvkoM 3060B‘A3aHb 3a LUUM
[orosopom, CTpaxyBanbHWKY MOBHICTIO NOBEPTAKTHCSH
CnsiayeHi HUM CTpaxoBi NnaTexi.

12.7. 3miHn go [oroBopy cTpaxyBaHHS BHOCATbCS
Wnsaxom BuknageHHa [lybniyHoi odepTn y HOBIN
peaakuii, Nnpo wo nosigomnsaetTbca CTpaxyBarbHUKIB
no gitouum [JoroBopam Ha eneKkTpoHHY agpecy.

12.8. Bci [oroBopu cTpaxyBaHHS, L0 YKNadeHi B
nepiog Aaii uiei OdepTn, Oit0OTb A0 3aKiHYEHHS CBOro
CTPOKY Aii Ha yMmoBaXx, BUu3HaueHux B Uit OdepTi. CTpok
4ii [loroBopy cTpaxyBaHHS, YKNageHoro 3 KOHKPETHUM

CrtpaxyBanbH/KOM, BM3HayaeTbca B CTpaxoBomy
nonici.

12.9. 3a HeBUKOHAHHA abo HeHarneXxHe BMKOHAHHSA
yMOB HoroBopy CTOopoOHM HecyTb
BignoBiganbHIiCTb BigNOBIiAHO [0  4YMHHOrO
3aKoHOAABCTBa YKpaiHu.

12.10. [Mpwu HacTtaHHi cTpaxoBOro BuUNaaky

30iMCHATM CcTpaxoBy BuNnaty y nependayvyeHuin
[NoroBopomM cTpok. CTpaxoBMK Hece MauWHOBY
BignoBiganbHiCTb 3a HecBo€4yacHe 34iMCHEHHSNA
CTpaxoBoi BUNnaTu LWSISIXOM cnnaTtm
CtpaxyBanbHuKy (3acTpaxoBaHin o0co06i) neHi,
po3mip akoi popiBHoe 0,1% BiAa cymm
3ab0oproBaHOCTi 3a KOXEH [AeHb MNPOCTPOYEHHS,
ane He Ginbwe 3% (TpbOX BIiACOTKIB) Big cymu
CTpaxoBOi BUNMaTH (CTPaxoBOro BiAlKoAyBaHHS).
12.11. Axwo CTtpaxoBuK nicnsa 34iNCHEHHSA CTPaxoBOi
BMNMATU BUABUTb, WO CTpaxoBy Bunnaty 6yno
30iNCHEHO Ha nigcTaBi niapobneHnx ookyMeHTiB Ta/abo

11.2. The Insured shall notify the Insurer in writing
of his intention to cancel the Contract.

11.3 The Insurer shall be obliged, within 10 (ten)
business days from the date of receipt of the
application from the Insured, to return the paid
insurance premium to the Insured in full, provided
that no event has occurred during this period that
has the characteristics of an insured event.

12. PROCEDURE FOR AMENDING AND
TERMINATING THE CONTRACT. LIABILITY
FOR IMPROPER PERFORMANCE OF
OBLIGATIONS.

12.1. The Agreement shall be terminated and
shall become invalid upon the consent of the
Parties, as well as in the following cases:

12.1.1. Expiration of the Agreement.

12.1.2. Full performance by the Insurer of its
obligations under the Agreement.

12.1.3. Adoption of a court decision to declare the
Agreement invalid.

12.1.4. Liquidation of the Insurer in accordance
with the procedure established by the legislation
of Ukraine.

12.1.5. Death of the Insured - an individual or loss
of legal capacity, except for cases provided for in
the "On Insurance”.

12.1.6. In other cases provided for by the
legislation of Ukraine.

12.2. In the event of failure by the Insured to pay
the insurance premium within the terms
established by the Agreement, this Agreement
shall be deemed to have not entered into force.
In this case, the Insurer does not send the
Insured a written request regarding the need to
pay the insurance premium and a written
notification of early termination of the Contract.
Funds that have been transferred to the Insurer's
(the Insurer's authorized Insurance Agent)
account untimely are considered to have been
transferred in error and do not renew the validity
of this Contract, and are subject to full refund to
the Insured to his account on the basis of his
written application.

12.3. The Contract may be terminated early at the
request of the Insured or the Insurer. Any Party
must notify the other Party in writing of its
intention to terminate the Contract early no later
than 30 (thirty) calendar days before the
expected date of termination of the Contract.
12.4. In the event of early termination of the
Contract at the request of the Insured, the Insurer
shall return to him the insurance premiums for the
period remaining until the expiration of the
Contract, less the share of the costs of
concluding and executing the Contract in the
amount of 75%, as well as the actual insurance
payments made under this Contract. If the
Insured's claim is due to the Insurer's violation of
the terms of the Contract, the latter shall return to



OOKYMEHTIB, WO MICTATb HEeAOCTOBIpHY iHdOpMaLito
Ta/abo HeJOCTOBIpHOI iHbopmalii, HagaHoi
CtpaxyBanbHukom/3acTpaxoBaHoo ocobok nig yac
yknageHHs [Jorosopy, CTpaxoBuk Mae NpaBo CTAMHYTH
i3 CTpaxyBanbHuka Ta/abo 3actpaxoBaHoi ocobu cymy
Takoi CTpaxoBOI BuMnatM Ta 3BEPHYyTMCA OO0
NPaBOOXOPOHHMX OpraHiB. Y TakoMy Bunagky
CrtpaxyBanbHuK i BCci 3acTpaxoBaHi ocobu 3rigHO 3
Monicom HecyTb conigapHy BignoBiganbHICTb nepepn
CtpaxoBukom. CTpok, npoTtsarom sikoro CTtpaxoBuk
MOXe iHiLiloBaTU CTArHEHHS KOLUTIB € HEeOOMEKEHNM.
MpunuHeHHs p[ii JoroBopy He BNMvMBaEe Ha npaBo
CTpaxoBuka Ha 3BEpPHEHHA [0 MPaBOOXOPOHHMX
OpraHiB i CTArHEHHS KOLUTIB.

13. BACTOCOBHE NMPABO, ®OPC-MAXOPHI
OBCTABUHU TA NOPAOOK BUPILLEHHA CMOPIB
13.1. Uen Jorosip cknageHun ta Mae TriymayvuTucs
BiANOBIAHO OO0 YMHHOrO 3akoHoAaBcTBa YKpaiHuw.

13.2. CropoHu norogunu, wo CTpaxoBuk Hagae
CtpaxyBanbHuky Monic aHrmincbKo MOBOIO Ha 3anuT
CrtpaxyBanbHuka/3acTtpaxoBaHoi ocobu, npotarom 2
(oBOX) pobouMx OHIB HAQCUNAE Ha ENEKTPOHHY agpecy,
HagaHy CTpaxyBarbHUKOM.

13.3. Uewn [orosip BuKNageHWn YKpaiHCbKOW Ta
aHrnincekoto Mosamu. [MonoxeHHs [orosopy, LWoO
BUKNAZEHi YKPaiHCbLKOKO MOBOI, MalTb NpiopuTeTHe
3HaAYeHHd, B TOMY 4ucCni Npu BUKOHaHHI CTopoHamu
cBOiX 3000B'si3aHb 3a [loroBopom Ta po3rnsgi cnopis,
wo BuHMKalOTb 3a [orosBopom. [orosip (OdepTa)
po3MillieHa Of1s BifTbHOrO O3HANMOMIEHHA Ha BebGcanT
CtpaxoBuka i [ocTynHa 3a NOCUNaHHSAM:
https://insk.com.ua/ua/publichni-oferti/ ogHakosi ans
yCcix cnoxusadviB Ta EnekTpoHHoro nonica, skui
nigTeepaxye akT yknagaHHs [Jorosopy.

13.4. Y Bunagky BUHUKHEHHST pO36GiXKHOCTEN 3 NUTaHb,
Lo noB’dA3aHi 3 umMm [oroBopom, CTOpPOHWN OoKNagyTb
YCiX 3ycunb Ans X BUPILLEHHS LWNAXOM NeperoBopis.
13.5. Cnopu, saki CTopoHamMm He BOanocsi BUPILLWTK
LLUNSAXOM NeperoBopiB, NiANAraTb BUPILLEHHIO B cyaax
YKkpaiHn BIigNOBIAHO OO YMHHOIMO 3aKOHOAABCTBA
YkpaiHu.

13.6. CtopoHu, kepytoumcb cT. 27 LusinbHoro
npouecyansHoro Kogekcy YKpaiHM BU3Hauunu, LWo
no3oBu Ao CTpaxoBuka NMOBMHHI po3rnggaTuca cygom
y micTi Kuesi 3a micuesHaxomxkeHHam CTtpaxoBuka.
13.7. Micuem TepuTopianbHOi  nigcygHocTi €
BignoBigHM cyn y M. Knesi 3a Micue3Haxo4KeHHAM
CTtpaxoBuka.

13.8 Bci cTpaxosi TepMiHU, Lo He BU3HayeHi y [lorosopi,
Tnymayatbcs BignosigHo A0 3akoHy YkpainHu “[po
CTpaxyBaHHs".

13.9. CTopoHM 3BiNbHAIOTLCA Big BiANOBiAaNbHOCTI 3a
noBHe abo 4YacTKOBE HEBMKOHAHHS CBOIX 3000B‘A3aHb
3a AaHuM [loroBopoMm, SKLLO Take HEBUKOHAHHS CTano
Hacnigkom aii ob6ctaBuH HenepebopHoi cunu (copc-
MaXkop), siKi Manu Micue nig Yac gii gaHoro [Jorosopy.
13.10. CTopoHu He BBaXatoTb camy Mo cobi 4ito pexumy
BOEHHOIO CTaHy Y/ BEAEHHS BIMCHLKOBUX il B YKpaiHi
obctaBuHamm HenepebopHoi cunu (hopc-MarkopHUMU
obcTaBMHaMn), OCKITbKM HA MOMEHT  YKIageHHs

the Insured the insurance premiums paid by him
in full.

12.5. In the event of early termination of the
Contract at the request of the Insurer, the Insured
shall be returned the insurance premiums paid by
him in full. If the Insurer's claim is due to the
Insured's failure to fulfill his obligations under the
Contract, the Insured shall be returned the
insurance premiums for the period remaining until
the expiration of the Contract, less the share of
the costs of concluding and executing the
Contract in the amount of 75%, as well as the
actual insurance payments made under this
Contract.

12.6. In the event of early termination of the
Contract at the request of the Insured due to the
Insurer’s failure to fulfill its obligations under this
Contract, the Insured shall be fully refunded the
insurance premiums paid by him.

12.7. Changes to the Insurance Contract shall be
made by publishing a new version of the Public
Offer, which shall be notified to the Insured under
the current Contracts by e-mail.

12.8. All Insurance Contracts concluded during
the validity period of this Offer shall be valid until
the expiration of their term on the terms specified
in this Offer. The term of the Insurance Contract
concluded with a specific Insured shall be
determined in the Insurance Policy.

12.9. The Parties shall be liable for failure to
fulfill or improper fulfillment of the terms of
the Contract in accordance with the current
legislation of Ukraine.

12.10. In the event of an insured event, to
make an insurance payment within the period
specified in the Contract. The Insurer shall be
liable for the untimely payment of the
insurance payment by paying the Insured
(Insured Person) a penalty equal to 0.1% of
the amount of the debt for each day of delay,
but not more than 3% (three percent) of the
amount of the insurance payment (insurance
indemnity).

12.11. If the Insurer, after making the insurance
payment, discovers that the insurance payment
was made on the basis of forged documents
and/or documents containing false information
and/or false information provided by the
Insured/Insured Person during the conclusion of
the Agreement, the Insurer shall have the right to
recover from the Insured and/or the Insured
Person the amount of such insurance payment
and to contact law enforcement agencies. In such
a case, the Insured and all Insured Persons
under the Policy shall be jointly and severally
liable to the Insurer. The period during which the
Insurer may initiate the collection of funds is
unlimited. Termination of the Contract does not
affect the Insurer's right to contact law
enforcement agencies and recover funds.


https://insk.com.ua/ua/publichni-oferti/

AoroBopy Ui o6¢cTaBnHM Bynu BigOMi Ta BpaxoByBamnmchb.
Taki obcrtaBnHM MOXyTb OyTuM nigctaBow AN
3BiNbHEHHS Bif, BigNoBiganbHOCTI NULLIE SKLLIO BOHM Manu
GeanocepeqHii BMAMB Ha HEMOXIUBICTb BUKOHAHHS
3060B’A3aHHs1 (HanpvKnaza, HEMOXIMBICTb CKOPUCTATUCh
GaHKIBCbKMMM MOCAyramMy  BHacCnigok GriekayTtiB  un
MOBITPSHNX TPUBOT TOLLIO).

14. IHWI YMOBMW.
14.1. CrtpaxoBuk 3abesnedye 6GeanepeLluKOaHWI
aoctyn ocobam, SKMM agpecoBaHa Nponosuuisa
YKNacTu enekTpoHHWA A0roBip, A0 AOKYMEHTIB, WO
BKMOYaloTb ymoBu [loroBopy, Ta 4o camoi
npono3vuii 'y ¢OopMmi, O YHEMOXMIUBIOE 3MiHY
3MicTy, Ha BnacHomy canTi CTpaxoBuka Ta/abo Ha
canTax CTpaxoBoro nocepegHuka.
14.2. Y pasi BudABMEHHS PO30BiKHOCTEM MiX
nonoxeHHsamn  [loroBopy Ta  MONOXEHHAMM
3aranbHunx yMOB CTPaxoBOro NPOAYKTY,
3aCTOCOBYKOTbCA YMOBMW, BM3Ha4yeHi [loroBopom.
MutanHa, He nepenbadeHi, uum [doroBopom Ta
3aranbHUMM  ymMOBaMyM yYMOBW pernameHTyTbCs
YMHHMM 3aKOHOAABCTBOM YKpaiHW.
14.3. Uen Jorogip Mmoxe OyTn 4ogaTKOBUM OO iHLLMX
ToBapiB, pob6iT abo nocnyr, Lo He € CTPaxoBMMMW.
14.4. 3axuct npaB cCrnoxueadiB 30iINCHIOETLCS
BiANOBIOHO OO0 3aKOHO4AaBCTBa MPO 3axUCT Mpas
CNOXMBaYiB Ta 3akoHOOABCTBa Yy Cepi pPUHKIB
diHaHCOBMX NOCAYr OpraHoMm, WO  3A4INCHIoE
AepXaBHe peryrnioBaHHA, a TakoX 3axucT npas
CrnoXuBauiB: HauioHanbHu1 OaHK YkpaiHu,
micuesHaxomkeHHsa: 01601, ™. Kwuis, Bynuuga
IHCTUTYTCbKa, 9. TenedoH OoBiOKOBOI TENegOHHOI
cnyx6u: 0 800 505 240 abo +380442986555. E-mail:
nbu@bank.gov.ua, web-cant: bank.gov.ua.
CTtpaxyBanbHUK MoOXe Hanpaenatn CTpaxoBuky
NoBiJOMMNEHHA Ha agpecy eneKkTPOHHOI MNOLUTH,
3acoboM  MOWTOBOrO  3B'A3KYy Ha  agpecy

MiCLIE3HaXOQ)KEHHS CtpaxoBuka, a TakoxXx
TenegoHyBaTu 3a HOMepOoM TenedoHy.
MMoBigOMMEHHs, 4dKi  MiCTATb  iHopmauio, LWo
HaNexuTb ao TaeMHULL CTpaxyBaHHS

HanpaBNATbLCA Nvwe NMcbMoBO. CTpaxoBUK Hagae
no Homepy TenedoHy abo 3acobom enekTpoHHOI
nowTH nuwe iHbopMaLito 3aranbHoro
(KOHCYNbTATUBHOIO) Xapakrepy.

14.5. [Jorosip Moxe MiCTUTK BidyarnbHe 306paXeHHs
neyatkn CTpaxoBuka.

14.6. 3rigHo 3 3akoHoM YkpaiHu «[po 3anobiraHHA
Ta npoTuailo neranisauii (BigMMBaHHIO) [OXOAIB,
OofepXaHUX 3MOYMHHUM LUASXOM, (OiHAHCYBaHHIO
TepopmaMy Ta (iHaHCYBaHHIO PO3MNOBCHOOKEHHS
30poi MacoBOro 3HULLEHHS» HarnexHa nepe.ipka
CrpaxyBanbHuka (noro npencTaBHUKa)
30IMCHI0ETBLCA Y pasi:

- YKNagaHHA [OroBOpy CTpaxyBaHHA, B SKOMY
3aranbHUKN cTpaxoBun nnatik nepesutye 40 Tucay
rpvBeHb abo MOro cyma ekBiBarieHTHa 3a3HaudeHin
CyMi, y TOMY 4YUMCAi B iIHO3EMHI BantoTi;

- HasIBHOCTI Nigo3pu;

13. APPLICABLE LAW, FORCE MAJEURE
AND DISPUTE RESOLUTION PROCEDURE
13.1. This Agreement is drafted and shall be
interpreted in accordance with the current
legislation of Ukraine.

13.2. The Parties agreed that the Insurer shall
provide the Policy to the Insured in English upon
request of the Insured/Insured Person, and shall
send it within 2 (two) business days to the email
address provided by the Insured.

13.3. This Agreement is set out in Ukrainian and
English. The provisions of the Agreement set out
in Ukrainian shall have priority, including in the
performance by the Parties of their obligations
under the Agreement and in the consideration of
disputes arising under the Agreement. The
Agreement (Offer) is posted for free review on the
Insurer's website and is available at the following
link:: https://insk.com.ua/ua/publichni-oferti/ are
the same for all consumers and the Electronic
Policy, which confirms the fact of concluding the
Agreement.

13.4. In the event of disagreements on issues
related to this Agreement, the Parties will make
every effort to resolve them through negotiations.
13.5. Disputes that the Parties have not been
able to resolve through negotiations shall be
subject to resolution in the courts of Ukraine in
accordance with the current legislation of
Ukraine.

13.6. The parties, guided by Article 27 of the Civil
Procedure Code of Ukraine, determined that
claims against the Insurer must be considered by
a court in the city of Kyiv at the location of the
Insurer.

13.7. The place of territorial jurisdiction is the
relevant court in Kyiv at the location of the
Insurer.

13.8 All insurance terms not defined in the
Contract shall be interpreted in accordance with
the Law of Ukraine “On Insurance”.

13.9. The Parties are exempt from liability for full
or partial failure to fulfill their obligations under
this Agreement if such failure was a
consequence of force majeure circumstances
that occurred during the validity of this
Agreement.

13.10. The Parties do not consider the martial law
regime or the conduct of military operations in
Ukraine as force majeure circumstances in
themselves, since at the time of conclusion of the
contract these circumstances were known and
taken into account. Such circumstances may be
grounds for exemption from liability only if they had
a direct impact on the impossibility of fulfilling the
obligation (for example, the inability to use banking
services due to blackouts or air raids, etc.).

14. OTHER TERMS.
14.1. The Insurer provides unhindered access to
persons to whom the offer to conclude an
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- BUHUKHEHHSI CYMHIBIB Yy [OCTOBIPHOCTi Y1 MOBHOTI

paHiwe  OoTpUMaHUX ideHTUIKaUInHUX  OaHuX
KNiEHTAa;

- iHWwwux BuMNagkax, nepegdayeHux  YUHHUM
3aKOHOaBCTBOM.

14.7. Kepytounce BMMOramm 3aKoHo4aBCTBa

CtpaxoBuk npu yknagaHHi [oroBopy npoBoauTb
3axoam 3 ineHTudikauii ocobn CtpaxyBanbHuKa, MOro
npeactaBHuka Ta BurogoHabyBaya B nopsgky,
nepegbayeHoMy  3aKOHOAABCTBOM  YKpaiHM  Ta
BHYTPIWHIMX AOKymMeHTamy CTpaxoBuKa, Ha nNigcTasi
HagaHux ocobok opuriHaniB [AOKYMEHTIB,  KOMin
OOKYMEHTIB, MOCBigYEHMX HoOTapianbHO, abo Konin
OOKYMEHTIB, Lo 3acBigyveHi NiaNPUEMCTBOM
(yctaHoBOW, oOpraHizauieto), dke ix Bugano. [pu
HagaHHi biHaHcoBux nocnyr CTpaxoBMK Mae MNpaBo
BUTpebyBaTn, a CTpaxyBanbHMK 3000B’s13aHMIA HagaTu
OOKYMEHTM Ta  nepeabayeHi  3aKOHOO4ABCTBOM
BIQOMOCTi, HeoOxigHi Ana 3'scyBaHHA MOro ocobw,
ocobu noro npegcraBHuka Ta BurogoHabysaya.

14.8. [ito nonepegHix pegakuin MNponoauuii npyunnHeHo
B 3B’A3KY 3 OMNPWUMOOHEHHSM HOBOI  pefakuii
Mpono3auuit.

electronic contract is addressed, to the
documents that include the terms of the Contract,
and to the offer itself in a form that makes it
impossible to change the content, on the Insurer's
own website and/or on the websites Insurance
agent.

14.2 In case of discrepancies between the
provisions of the Agreement and the provisions of
the General Terms and Conditions of the
insurance product, the conditions specified in the
Agreement shall apply. Issues not provided for by
this Agreement and the General Terms and
Conditions shall be governed by the current
legislation of Ukraine.

14.3. This Agreement may be additional to other
goods, works or services that are not insurance.
14.4 Consumer rights protection is carried out in
accordance with the legislation on consumer
rights protection and legislation in the field of
financial services markets by the body that
carries out state regulation, as well as consumer
rights protection: National Bank of Ukraine,
address: 01601, Kyiv, 9 Instytutska Street.
Telephone number of the information hotline: 0
800 505 240 or +380442986555. E-
mail:nbu@bank.gov.ua ,website:bank.gov.ua.
The Insured may send a message to the Insurer
by e-mail, by postal mail to the Insurer's address,
and by phone. Messages containing information
that is classified as an insurance secret shall be
sent only in writing. The Insurer shall provide only
general (advisory) information by phone or e-
mail.

14.5. The Contract may contain a visual image of
the Insurer's seal.

14.6. According to the Law of Ukraine "On
Prevention and Counteraction to the Legalization
(Laundering) of Proceeds of Crime, Financing of
Terrorism and Financing of the Proliferation of
Weapons of Mass Destruction", due diligence of
the Insured (his representative) is carried out in
the event of:

- conclusion of an insurance contract in which the
total insurance payment exceeds 40 thousand
hryvnias or its amount is equivalent to the
specified amount, including in foreign currency;

- the presence of suspicion;

- doubts arise regarding the reliability or
completeness of previously obtained client
identification data;

- in other cases provided for by applicable law.
14.7 Guided by the requirements of the
legislation, the Insurer, when concluding the
Contract, takes measures to identify the Insured,
his representative and the Beneficiary in the
manner prescribed by the legislation of Ukraine
and the internal documents of the Insurer, on the
basis of the original documents provided by the
person, copies of documents certified by a
notary, or copies of documents certified by the
enterprise (institution, organization) that issued


mailto:nbu@bank.gov.ua
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15. PEKBI3UTU TA NIANUC CTPAXOBUKA

NMPUBATHE AKUIOHEPHE TOBAPUCTBO
«IHHOBALIMHUWA CTPAXOBUI KANITA»
MicuesHaxomkeHHsi: 01033, micto Kuie, Bynuus
CakcaraHcbkoro, 6yamHok 3, nitepa A.

Kog €0PIOY 32942598.

n/p UA 32 300346 0000026509012699803 B AT
«CEHC BAHK»

Beb-canT: https://insk.com.ua.

"onosa lMpaBniHHs
MpAT «IHCK»
Kpakiscbknin KOpin

them. When providing financial services, the
Insurer has the right to request, and the Insured
is obliged to provide, documents and information
prescribed by the legislation, necessary to clarify
his identity, the identity of his representative and
the Beneficiary.

14.8. The concluded contracts are valid under
the terms of the Offer, which was valid during the
relevant period.

15. DETAILS AND SIGNATURE OF THE
INSURER

PRIVATE JOINT-STOCK COMPANY
"INNOVATIVE INSURANCE CAPITAL"
Location: 01033, Kyiv city, Saksaganskogo
street, building 3, letter A.

code 32942598.

UA 32 300346 0000026509012699803 in JSC
"SENSE BANK"

Website:https://insk.com.ua

Chairman of the board
PJSC "INSK"
Krakivski Yuriy

(Joxymenr mimmucano KETI, nepesipka mianucy y cepsici WWW.CZ0.gov.ua )
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