MNYBJIYHA MTPOMMO3ULIA (OPEPTA) Ne24/6
100 YKIAJEHHS EJJEKTPOHHOI'O 1OI'OBOPY
CTPAXYBAHHS ITPU TIOJJOPOXI 3A KOPIOH
(IIYBJIITYHA YACTHUHA JOI'OBOPY)
(penakuis Bix 06.11.2026 poky)

v. Kuis 06.11.2026

1. 3ATAJIBHI IOJIO’KEHHS

1.1. L IlyGniyna odepTa m070 yKIaACHHS IEKTPOHHOTO JOTOBOPY CTPaxyBaHHS MIPH
NOJOPOXKi 3a KopAoH (mami mo Tekcty - [lyOmiuyna wactuna Jlorosopy, Odepta) €
odimiitHOO MIPOTIO3UIIi€F0 IIpuBatHoro aKLiOHEPHOr 0 TOBApPHCTBA
«IHHOBAIIMHUM CTPAXOBHI KAIIITAJI», kox €JIPTIOY 32942598, anpeca:
VYkpaina, 01033, m. Kuis, By;n. Cakcarancekoro, 3 Jlitepa A (Hagani — CTpaxoBHK), 110
aJpecyeThCsl HEBH3HAUEHOMY KONy CITOKMBAdiB — Aie3maTHuX (i3muHuX 0cid (mami mo
tekcty — Kitientn, CtpaxyBanbHUKH), YKIacTH 31 CTPaXOBUKOM EIEKTPOHHHMA JOTOBIp
CTpaxyBaHHs [IPH MOJOPOXKI 32 KOPJOH (ami mo Tekcty — Jlorosip crpaxyBanus, Jorosip).
[Ticnss nHaOpannst [oroBopy cTpaxyBaHHs 3akoHHOI cunu KiieHt HaOyBae crarycy
CrpaxyBaJIbHUKA.

1.2. Jorogip Bifnosigae ymoBaM 18 kjacy cTpaxyBaHHSI.

1.3. JloroBip cTpaxyBaHHS YKIaJa€ThCs BiIOBITHO JI0:

- YMHHOI'O 3aKOHOJABCTBAa YKpaiHW, LIMBiIbHOTO Komekcy YKpaiHu, 3aKkoHY
VYxpaian «llpo crpaxyBanus» (Hamani — 3akoH), 3akoHy Ykpainu «lIpo enekTpoHHY
KOMEPIIF0» Ta IHIIUX HOPMATHBHO-TIPABOBHX aKTiB;

- JineHs3ii Ha 3MIHCHEHHS NisIIBHOCTI 31 CTpaxyBaHHS 3a KJIACOM CTpaxyBaHHS 18,

nepeodopmneny HBY Bin 25.04.2024, mo mae HeoOMeKeHHI CTPOK Aii, Ta iHpopMaLis mpo
Ky BHECCHA bi(o) Jlep>xaBHOTO peecTpy (hiHaHCOBHX YCTaHOB
(https://Kis.bank.gov.ua/Home/SrchViewLic/20000033281);
- Ha miJacTaBi 3aranbgmx%§403 CTPAXOBOTO TMPOYKTY, «CrtpaxyBaHHS BUTPAT, MOB'SI3aHUX 3
HaJIaHHSIM zlor[\oﬁom (aCI/ICTéﬂQ 0co0aM? SIKI MOTPAINIM y CKPYTHE CTAHOBHIIE IIiJ Yac
3MIACHEHHS JIOJQPOXKI» 3a _KIIACOM -CTPaxyBauHi 18, po3MilleHHX 3a IOCHJIAHHSM:
https://insk eom%ﬂﬁ?ﬁﬁﬁm -produkty/| (ianizA Baraiiii yMOBH CTPaXOBOIO IIPOIYKTY).

1.4. CTpaxo K T4,

axyBaJIBHUK, H&Tasi %8 BekéToM pasom iMenyroThcsi CTOpOHM
TaHIC/TEBOE
Ta Komeﬁ opoia. CropoHami Jorosopy-€:
CTpaxoBHK AKILIOHEPHE (TOBAPUCTBO «IHHOBALIMHUM

CTPAXOBI/H/I KAIITAJD», Gropouere HauMeryBanusr [IpAT «IHCK».
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1.GENERAL
1.1.  This Public Offer for the conclusion of an electronic insurance contract for
traveling abroad (hereinafter referred to as the Public Part of the Contract, the
Offer) is an official offer of the Private Joint-Stock Company “INNOVATIVE
INSURANCE CAPITAL”, code 32942598, address: Ukraine, 01033, Kyiv,
Saksaganskogo St., 3 Letter A (hereinafter referred to as the Insurer), addressed to
an unspecified circle of consumers — capable individuals (hereinafter referred to as
the Clients, the Insured), to conclude an electronic insurance contract for traveling
abroad with the Insurer (hereinafter referred to as the Insurance Contract, the
Contract). After the Insurance Contract enters into legal force, the Client acquires
the status of the Insured.
1.2. The contract meets the conditions of insurance class 18.
1.3. The insurance contract is concluded in accordance with:

- the current legislation of Ukraine, the Civil Code of Ukraine, the Law of
Ukraine "On Insurance™ (hereinafter referred to as the Law), the Law of Ukraine
"On Electronic Commerce" and other regulatory legal acts;

- a license to carry out insurance activities under insurance class 18, reissued
by the NBU on 04/25/2024, which has an unlimited validity period, and information
about which is entered in the State Register of Financial Institutions
(https://kis.bank.gov.ua/Home/SrchViewLic/20000033281);

- based on the General Terms and Conditions of the insurance product "Insurance

of expenses related to the provision of assistance to persons who find themselves in

a difficult situation while traveling™ under insurance class 18, posted at the link:

https://insk.com.ua/ua/strahovi-produkty/ (hereinafter referred to as the General

Terms and Conditions of the Insurance Product).

1.4.The Insurer and the Insured, hereinafter referred to together as the Parties and
each individually as a Party. The Parties to the Agreement are:
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Micne3naxomkeras: 01033, m. Kwuis, Byn. Cakcarancekoro, Oya. 3, mitepa A, Kox
€IPTIOY 32942598.

BeocaiiT: https://insk.com.ua.

CrpaxyBajdbHUK — Jie3qaTHa ¢izmdHa ocola, pe3uAeHT abo Hepe3uAeHT YKpaiHu (3a
BUKJIIOUEHHSM TpoMajsiH Ta/abo pesuneHtiB Pociiicbkoi Penpepanii ta Pecmybmixu
Binopycs) mpueanyerscsi no uiei OdepTH BiANMOBIZHO A0 TMOJOXKEHb CTaTTi 634
HuBinbpHOTO KOJAEKCY YKpaiHU MIISIXOM aKLENTy Ta yknaganHs 31 CtpaxoBukoM Jlorosopy
CTpaxyBaHHs 11010 ceOe Ta/abo TpeTix ocid (3acTpaxoBaHUX 0Ci0), 3a X 3r0J0K0.

1.5. IpenmeTtom [JoroBopy nepenaua CTpaxyBaJbHUKOM 3a IUIATY PU3HKY, OB’ I3aHOTO
3 00’ekTOM cTpaxyBaHHs, CTpaxOBHKY Ha yMOBax, BU3HaUCHUX JlOrOBOPOM CTpaxyBaHHS.
CrpaxoBUK 3000B’A3Y€ThCS 3IIACHUTH KOMIUIEKCHE CTpPaxXyBaHHS pH3HKIB 34
BU3HAUYEHUMHU KJIacaMH CTpaxyBaHHS y MexaX, JIiMiTax, CTpOKax Ta Ha yMOBax IbOTO
HoroBopy crpaxyBanHs, a CTpaxyBaJbHUK 3000B’SI3Y€ThCS BYACHO 1 B TIOBHOMY 00cCs3i
crtatutd CTPaxOBUKY CTPAaxOBY IPEMiI0 Ta BUKOHYBAaTH iHIII yMOBH 1bOro JloroBopy
CTpaxyBaHHSI.

1.6. O6’ekToM cTpaxyBaHHSl € 3/I0pOB’Sl Ta Mpale3JaTHICTh 3acTpaxoBaHUX OCiO,
BKa3aHUX B EJEKTpOHHMX mOjicax, a TaKoX iX BUTPATH IPU MOJOPOXKi, BU3HAYEHI UM
Horosopom.

1.7.  CrpaxoBMM BUNAIKOM € TOAiI(CTpaxoBHi PHU3HK), mependadyBaHa JJoroBopom
CTpaxyBaHHJ, IO BiI0YJIach i 3 HACTAHHSIM SIKO1 BUHUKAE 000B's130K CTpaxoBUKa 3/IIHCHUTH
BUIUIATY CTPaxXOBOi CyMH (CTpaxoBOTO BiAmKkoayBaHHs) CTpaxyBadbHUKY (3acTpaxoBaHii
0cobi abo iHmI# TpeTiii 0cobi) y 3B'A3KY 13 BUHUKHEHHSIM (TIOHECEHHSIM) MEAMYHUX Ta
IHIIMX BUTpaT, mepeadadeHux JlOroBOpOM CTpaxyBaHHS, TOB’SI3aHUX 3 HaJIaHHIM
JoroMoru (acucrane) 3acTpaxoBaHiil 0co0i, sika MoTpanuia B CKPyTHE CTAHOBHIIIE i1 4ac
3JIIACHEHHSI HEIO TOI0POKi (TMOI3/1KkK) Ha TepuTopii aii loroBopy.

1.8.  [loroBip crpaxyBaHHsa ckinamaetbes i3 I[lyOmiunoi uwactunu Jloroopy (uiel
Odeptn) ta IHnuBigyansHOi yactunu Jorosopy (EmexkTpoHHOro momica TypHCTHYHOIO
ctpaxyBanHs, [lomica, TY/[), m0o € dYacTUHaMH €IWHOTO IOKYMEHTa. Y BHITAJIKy
HEBIMOBITHOCTI TOJI0XeHb J[OroBopy Ta akTyallbHUX Ha Jary ykiagaHHs [loroBopy
3araJbHUM yMOBaM HPIOPUTET MaroTh MOJIOXKeHHS JloroBopy. VY TOJIOKEHHAX, HE
BperyiaboBaHux Odeproro, MalwTh 3aCTOCOBYBAaTHCH BiqmoBigHI HopMmu LluBinbHOTrO
KOJIEKCY YKpaiHH, a TaKOX 1HIIII BAMOT'M YUHHOTO 3aKOHOJABCTBa Y KpaiHu.

1.9. Lett JloroBip crpaxyBaHHs 3a0e3mneuye 3acTpaxOBaHUM 0CO0aM MOYKIJIMBICTb
0e3nepeIIKoTHOTO O/IepKaHH HeOoOXiTHOT MEIMYHOI Ta IHIMUX BUAIB JOIIOMOTH Iij 4ac
nepeOyBaHHs 32 MexaMu KpaiHu MOCTIHHOTO MPOKMBAaHHS B pa3i HACTAHHS CTPaXOBHX
BHUIIAJKIB, 3riIHO 3 00paHoto [IporpaMoro cTpaxyBaHHs.

1.10. Lei#t /[loroBip ykinageHO YKpaiHCBKOIO Ta aHIMIIHCBKOIO MoOBaMu. Y pasi
BUHHUKHEHHS pO301KHOCTEH MPIOPUTET MA€ TEKCT YKPATHCHKOI MOBOIO.

1.11. JloroBip ykiamaeTbes 3a yuacti CTpaxoBoro mocepeanuka, inpopmaiiis mpo SKoro
HaBeJleHa B [HAMBigyanbHiN 4acTUHI AOroBOpY 1 JoBeaeHa CTpaxyBalbHUKY BiIMOBIIHO
Jo craTTi 88 3aKkoHy.

Insurer- PRIVATE JOINT-STOCK COMPANY
INSURANCE CAPITAL”, abbreviated name: PrJSC “INSK”.
Location: 01033, Kyiv, Saksaganskoho St., building 3, letter A, code 32942598.
Website: https://insk.com.ua.

Policyholder— a legally capable individual, resident or non-resident of Ukraine
(excluding citizens and/or residents of the Russian Federation and the Republic of
Belarus) joins this Offer in accordance with the provisions of Article 634 of the
Civil Code of Ukraine by accepting and concluding an Insurance Contract with the
Insurer for himself and/or third parties (Insured Persons), with their consent.

1.5. Subject of the Agreementtransfer by the Insured for a fee of the risk
associated with the object of insurance, Straunder the terms and conditions
specified in the Insurance Contract. The Insurer undertakes to provide
comprehensive insurance of risks under the specified insurance classes within the
limits, terms, terms and conditions of this Insurance Contract, and the Insured
undertakes to pay the insurance premium to the Insurer on time and in full and to
comply with other terms and conditions of this Insurance Contract.

1.6.  The object of insuranceis the health and working capacity of the Insured
Persons specified in the Electronic Policies, as well as their travel expenses, as
defined by this Agreement.

1.7.  Aninsured eventis an event (insurance risk) provided for by the Insurance
Contract, which has occurred and upon the occurrence of which the Insurer is
obliged to pay the insured amount (insurance indemnity) to the Insured (Insured
Person or other third party) in connection with the occurrence (incurrence) of
medical and other expenses provided for by the Insurance Contract, related to the
provision of assistance to the Insured Person who found himself in a difficult
situation during his/her trip (trip) in the territory of the Contract.

1.8.  The insurance contract consists of the Public part of the Contract (this
Offer) and the Individual part of the Contract (Electronic travel insurance policy,
Policy, ICI), which are parts of a single document.In case of inconsistency between
the provisions of the Agreement and the General Terms and Conditions valid on
the date of conclusion of the Agreement, the provisions of the Agreement shall
take precedence. In the provisions not regulated by the Offer, the relevant norms
of the Civil Code of Ukraine, as well as other requirements of the current
legislation of Ukraine, shall apply.

1.9.  This Insurance Contract provides the Insured Persons with the opportunity
to freely receive necessary medical and other types of assistance while staying
outside the Country of Permanent Residence in the event of insured events, in
accordance with the selected Insurance Program.

1.10. This Agreement is concluded in Ukrainian and English. In case of any
discrepancy, the Ukrainian text shall prevail.

“INNOVATIVE
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1.12. Odepra Bcrynae B miro 3 10.11.2026 poky Ta mie Oe3CTPOKOBO, IO MPHHHATTS
CTpaxOBUKOM pillIeHHs PO BiAKINKAHHS (IpUMHUHEHHS) 11 Aii.
2. MOPSAJOK YKJIAJEHHS JOI'OBOPY
2.1. Husa yxmanenus JloroBopy B enexTpoHHiH (opmi KilieHT MOBHHEH 10 MOYATKY
MOJOPOXi (32 BUHATKOM BHUIAJKiB, ependadyeHuM uM JloroBopom) camocTiitHo abo 3a
noromororo CTpaxoBOro MOcepeIHUKA!
- 3aiiTK Ha BeOCTOPIHKY B Mepexi IHTepHer 3a agpecoro: https://hotline.finance/ua/, mo
mictute lHopManiiino-TenekomyHikamiiny cuctemy (ITC), ska BHKOPHCTOBYETHCS
CrpaxoBukoMm abo CTpaxoBHUM MOCEpPEIHUKOM AJs yKiIanaHHS JloroBopiB cTpaxyBaHHS
BIIMOBIIHO [0 BHMOT 3aKOHOJIABCTBA, IO PETYJIOE OpraHizalliiHO-TIPaBOBI 3acaiu
TSITBHOCTI y cdepi eneKTpOHHOT KOMepIIii,
- "agatu BigoMocti (CyTTeBy iH(popMaLio), HeoOXimHI ans ykimaaeHHs Jlorosopy,
3a3HauMBIIM iH(popMaIito Tpo cebe Ta 3acTpaxoBaHy 0co0y (0CcOOM): MPi3BUIIIE, iM S Ta IO
0aTBKOBI, aTy HAPOKEHHS, aipecy, HOMep MOOITFHOTO TeNneoHy, aipecy eNeKTPOHHOI
MOLITH, CEpil0 Ta HOMEp NAacropTa, TPUBAIICTH MOJOPOXKi, TEPUTOPIO Aii, HASIBHICTH
MiIBUIICHOTO PU3UKY MPH MOJOPOXKI (KOJ pU3HUKY),
- O3HAMOMUTHCH 3 yMoBaMu 1i€i OdepTH, sika po3mimeHa Ha BeOcTopiHmi CTpaxoBuKka 3a
nocwianasM https://insk.com.ua/ua/publichni-oferti, 3aranpHuME ymMoBamMH CTPaxoBOTO
OPOAYKTY, iHQOpMamiero Tpo cTpaxoBuii mnponykT, CrpaxoBuka, CTpaxoBOro
HIOCEePETHIKA,
- MATBEPIUTH HAJAAHHS 3T0U Ha 00POOKY IMePCOHANBHUX JaHUX.

3nidicienHs KiieHToMm BuIne3a3HaueHUX il € mozaudeto CTpaxOBUKY 3asiBU Ha
CTpaxyBaHHs (€IeKTPOHHOI 3asiBU PO HaMip ykiactu JloroBip cTpaxyBaHHs).
2.2.  [orosip yxmamaetbca uuiaxoM npueaHaHHs Kiienta no miei Odeprtu, ska
po3mirieHa Ha odiriiiHoMy BeOcaitTi CrpaxoBuka 3a MTOCHJIAHHSM
https://insk.com.ua/ua/publichni-oferti.
2.3. 3anoBHeHHs KilieHTOM 3asBM Ha CTpaxyBaHHS, OIUIaTa CTPAXOBOTO ILIATEXKY
(mpemii) miaTBepHKYE MPUAHATTS BCIX ICTOTHUX YMOB J{OTOBOpY 1 € aKkIenToM B po3yMiHHI
cT. 642 HusinsHoro Koaekcy Ykpainu.
2.4. BinmoBigao 10 obpanux KiieHTOM yMOB cTpaxyBaHHS Ta HAaJaHUX BiJOMOCTEH
CrpaxoBuk popmye msa Kiienra Ilonic B enexrponHomy Buriani (IHauBityanbHy 4acTHHY
JloroBopy cTpaxyBaHHS) Ta BijoOpakae Ha €KpaHi Tapkera ad0 IEePCOHAILHOTO
KOMIT I0Tepa.
2.5. Croponn morommwnu, mo Jorosip mignucyerscst CTpaxyBaJbHHKOM i3
BUKOPHCTaHHAM 0JiHOpa3oBoro ineHtudikaropa (OTP — kox). s mianucanus JJoropopy
3 0oky Crpaxypanbhuka Kitienty Haacunaerbes OTP —kox B «SMSy» Ha HoOMep MOOIIBHOTO
tenedony, abo y 3acrocyHok Viber/Telegram/Whatsapp, abo Ha eJeKTPOHHY IMOIITY,
3a3HadyeHy B 3asiBi Ha crpaxyBanHs. llepen mimmucanusm JloroBopy CrpaxyBaJbHHK
3000B’s13aHUN TIEPEBIPUTH BBEJCHI HUM BIJIOMOCTi, 0OpaHi yMOBU cTpaxyBaHHs. Jlist
nianucanHs JloroBopy ongHopa3oBuM ineHTH(ikaTopoM KilieHT BBOOUTH OTpUMaHHMA
OJTHOPA30BUH 1IEHTU(IKATOP Y CIICHIATBHO Meper0aueHoOMY IO BeOCTOPIHKY (aKTUBHOI

1.11. The contract is concluded with the participation of an Insurance
Intermediary, information about which is provided in the Individual part of the
contract and provided to the Insured in accordance with Article 88 of the Law.
1.12. The offer comes into effect from 10 of November, 2026 and is valid
indefinitely, until the Insurer decides to revoke (termine) its validity.

2. PROCEDURE FOR CONCLUSION OF THE CONTRACT

2.1. To conclude the Contract in electronic form, the Client must, before the
start of the trip (except for cases provided for by this Contract), independently or
with the help of an Insurance Intermediary:

- go to the website on the Internet at:https://hotline.finance/ua/, containing the
Information and Telecommunications System (ITS), which is used by the Insurer or
Insurance Intermediary to conclude Insurance Contracts in accordance with the
requirements of the legislation regulating the organizational and legal principles of
activities in the field of e-commerce,

- provide information (Essential Information) necessary for concluding the
Contract, indicating information about yourself and the Insured person(s): surname,
first name and patronymic, date of birth, address, mobile phone number, email
address, passport series and number, duration of the trip, territory of validity,
presence of increased risk during the trip (risk code),

- familiarize yourself with the terms of this Offer, which is posted on the Insurer's
website at the link https://insk.com.ua/ua/publichni-oferti, the General Terms and
Conditions of the insurance product, information about the insurance product, the
Insurer, the Insurance Intermediary,

- confirm consent to the processing of personal data.

The Client's performance of the above actions constitutes the submission of
an insurance application to the Insurer (an electronic statement of intent to conclude
an Insurance Contract).

2.2.  The Agreement is concluded by the Client joining this Offer, which is
posted on the Insurer's official website at the link: https://insk.com.ua/ua/publichni-
oferti.

2.3.  The Client's completion of the insurance application and payment of the
insurance payment (premium) confirms acceptance of all essential terms of the
Agreement and constitutes acceptance within the meaning of Article 642 of the
Civil Code of Ukraine.

2.4, In accordance with the insurance conditions selected by the Client and the
information provided, the Insurer generates a Policy for the Client in electronic form
(Individual part of the Insurance Contract) and displays it on the screen of the gadget
or personal computer.

2.5.  The Parties have agreed that the Contract is signed by the Insured using a
one-time identifier (OTP - code). To sign the Contract on the part of the Insured,
the Client is sent an OTP - code in "SMS" to the mobile phone number, or to the
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¢dopmu BebcTopinku) https://hotline.finance/ua/ Ta minTBepmKye mimmucands J[orosopy,
HatuckaHHsM kHomku «IIIJJITTMCATHU» y dhopmi BeGCTOpiHKY.

2.6. Croponn moroawnw, mo Jomatkosi yromu mo Jorosopy, Ilomic (Enexrponnnit
noric, IHmuBigyampHa wactmHa JloroBopy), mANUCYylOThCAd CTPaxOBHKOM IUISIXOM
HaKJIaZCHHS KBaTi(hiKoBaHOTO (YIOCKOHAJICHOT0) eEKTPOHHOTO MiAMNCY, YIOBHOBaXKEHOT
ocoou CtpaxoBuka abo CTpaxoBOro nocepeHUKa Ha IiUcanHs JJoroBopiB cTpaxyBaHHS
13 KBauTi(piKOBAHOIO €NEKTPOHHOIO MTO3HAYKOIO Jacy.

2.7.  lIlicns mignucanns JoroBopy CTpaxyBajibHHK 3000B’I3aHUH CIUIATUTH CTPAXOBHUN
IUIATIX OJHMM 31 croco0OiB 3ampomnoHoBaHux B ITC CrpaxoBuka abo CrpaxoBoro
HIOCEePETHUKA.

2.8.  TIlichs omiaté cTpaxoBoro Iuiarexy, mignucanuii CrpaxysanmpHukoM [lomic Ta
komist Oc¢epTd B enekTpoHHIA ¢opmi HampaBisieTbess CTpaXyBalbHHKY Ha aapecy
SJICKTPOHHOI TOIITH, 3a3HAa4eHy y 3asBi Ha cTpaxyBaHHSA. CTOPOHHM TOMOBWIIMCH, IO
BUYMHEHHS TaKHWX i € HaJIeKHUM Bpy4eHHsM JloroBopy ctpaxyBaHHs CTpaxyBaJbHUKY.
[onic € miaTBepMKEHHSIM YKJIaaeHHs JlOoroBopy CTpaxyBaHHS 1 MICTUTh YHIKaIbHUH
HOMeEp, SKWi BimnmoBigae Homepy JloroBopy cTpaxyBaHHS, €NEKTPOHHUH MiAMUC
CrpaxyBanpHUKa, 1aTy YKJIaZeHHs, cTpok mii JloroBopy cTpaxyBaHHsS Ta iHIII
iHauBigyaneHi ymoBu JloroBopy crpaxyBanHs. [lomic, minmucanuit CTpaxyBaJbHUKOM, €
HEBi/I'€MHOI0 YacTHHOIO J[0roBOpY cTpaxyBaHHSL.

2.9.  Croponn OepyTth Ha cebe 3000B’si3aHHS 3a HEOOXimHOCTI BiaTBOpHTH JlOoTOBIp
(ITomic) wa mamepoBomy Hocii. Ha mmcemoBy Bumory omaiei Ctoponu JloroBip
BUTOTOBJIIETHCSI Y TTHCBMOBOMY BHUTJISIII MPOTATOM 5 (I1’TH) poOOYMX THIB 3 MOMEHTY
OTPHMaHHs Takoi BUMOTU Ta TiUIATae MiAMUCAHHIO Ta MPOCTABICHHIO TeyaTtkd. [Ipu
BinTBOpeHHi JloroBopy Ha mamepi CTpaxoBHKOM MO)ke OyTH BUKOPUCTAaHO (pakcumisibHe
BIITBOPEHHS MiAMKCY OCOOM, YIMOBHOBA)KEHOI IiJNMHCYBaTH TaKi JOTOBOPH, & TaKOX
BiZITBOPEHHSI Bi/IONTKA MMEYAaTKH TEXHIYHUMH JIPYKYBaJTbHUMHU MTPHIIaIAMH.

2.10. CrpaxyBaJbHUK Ma€ MOXJMBICTb BIIMOBUTHCA BiX YykjiageHHs J[lorosopy
CTpaxyBaHHS B OyJb-KHI MOMEHT A0 3AiHCHEHHS HUM akuenTty 1iei OdepTu.

2.11. [loroBip BBaXa€TbCsA YKIAACHUM 3 MOMEHTY crulaTd CTpaxyBajJbHHUKOM
CTPaxOBOTO TIATEXY (TIpemii).

2.12. CrpaxoBuK He Hece BIAMOBIATEHOCTI 32 KOy 800 30MTKH, IIOHECEH] OYAb-SIKO0
0C000I0 y pe3ysibTaTi HePO3yMiHHS / TTOMUJIKOBOIO PO3YMIHHS YMOB 11bOr0 JloroBopy.
Sxmo CrpaxyBalbHUKY HE3pO3yMiJii a00 He MOBHICTIO 3p03yMii YMOBH 1bOT0 JlOTOBODY,
JI0 3A1MCHEHHS aKLEeITy Ta OIUIaTH CTPAaXOBHX IJIATEXKIB MOXKe 3BepHyTHCS 10 CTpaxoBUKa
3a HOro po3’ ICHEHHSIMU.

2.13. 3piiicaennsaM akuenty Odepru CTpaxyBalbHUK MIATBEPIIKYE, IIO0:

2.13.1. o3HalioMuBCcs i3 3araJlbHUMH YMOBaMH CTPaxOBOTO MPOAYKTy Ta JloroBopowm,
MOBHICTIO PO3YyMi€ 3MICT iXHIX IOJIOKEHb 1 OTpUMaB BCi HEOOXiAHI PO3’SICHEHHS BiJ
CrpaxoBHKa;

2.13.2. po3ymie 3HaueHHs CBOIX Aiil 1 He mepeOyBa€ i BIULIMBOM NOMHJIKH, OOMaHy,
HAaCHJIbCTBA, 3arPO3H TOLIO;

Viber/Telegram/Whatsapp application, or to the e-mail specified in the insurance
application. Before signing the Contract, the Insured is obliged to check the
information entered by him, the selected insurance conditions. To sign the Contract
with a one-time identifier, the Client enters the received one-time identifier in a
specially provided field of the web page (active form of the web
page)https://hotline.finance/ua/and confirms the signing of the Agreement by
clicking the "SIGN UP" button in the web page form.

2.6.  The Parties agreed that the Additional Agreements to the Contract, the
Policy (Electronic Policy, Individual Part of the Contract), are signed by the Insurer
by applying a qualified (enhanced) electronic signature, an authorized person of the
Insurer or Insurance Intermediary to sign Insurance Contracts with a qualified
electronic time stamp.

2.7.  After signing the Contract, the Insured is obliged to pay the insurance
premium in one of the ways offered in the ITS of the Insurer or Insurance
Intermediary.

2.8.  After payment of the insurance premium, the Policy signed by the Insured
and a copy of the Offer in electronic form are sent to the Insured at the email address
specified in the insurance application. The Parties have agreed that the performance
of such actions is the proper delivery of the Insurance Contract to the Insured. The
Policy is a confirmation of the conclusion of the Insurance Contract and contains a
unique number that corresponds to the number of the Insurance Contract, the
Insured's electronic signature, the date of conclusion, the term of the Insurance
Contract and other individual terms of the Insurance Contract. The Policy signed by
the Insured is an integral part of the Insurance Contract.

2.9.  The Parties undertake to reproduce the Agreement (Policy) on paper if
necessary. At the written request of one Party, the Agreement shall be made in
writing within 5 (five) business days from the date of receipt of such a request and
shall be signed and stamped. When reproducing the Agreement on paper, the Insurer
may use a facsimile reproduction of the signature of the person authorized to sign
such agreements, as well as reproduction of the seal impression by technical printing
devices.

2.10. The Insured has the opportunity to refuse to conclude the Insurance
Contract at any time prior to his acceptance of this Offer.

2.11. The contract is considered concluded from the moment the Insured pays the
insurance payment (premium).

2.12.  The Insurer is not liable for any harm or loss suffered by any person as a
result of misunderstanding/misunderstanding of the terms of this Agreement. If the
Insured does not understand or does not fully understand the terms of this
Agreement, he may contact the Insurer for clarification before accepting and paying
the insurance premiums.

2.13. By accepting the Offer, the Insured confirms that:
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2.13.3. Hagae 3roay Ta npaBo CTpaxoBHKY, 0€3CTPOKOBO, BiJIIMOBIIHO /10 3aKOHOAAaBCTBA
OTPUMYBATH, 30UpaTu, 00pOOIATH, peeCTpyBaTH, HAKONINUyBaTH, 30epiratu, 3MiHIOBATH,
HIOHOBIIIOBAaTH, BHUKOPHCTOBYBAaTH Ta IIONIMPIOBATH (PO3MOBCIOKYBATH, IepeIaBaTH,
BKIIFOYAIOYH TPAHCKOPIOHHY Tiepedady) iHdopMariito, sKka, BiAMOBITHO IO BHUMOT
3aKOHOJABCTBA, CTAHOBUTH NepcoHaNbHI TaHi CTpaxyBanbHUKA (BKIIOYAIOYH MEPCOHANBHI
JaHi, IO CTOCYIOTBCS 3IOpPOB’S) 3 METOI0 BHKOHAHHS BHMMOT 3aKOHOJABCTBA, I[bOTO
JloroBopy Ta iHIIMX TOTOBOPIB, B TOMY YMCIIi TIEPECTPaxyBaHHs, peai3amii mpas, HaJaHUX
CTpaxoBUKY 3aKOHOAABCTBOM a0o0 JOroBOpPOM, 3a0€3MEUYEeHHs peaizallii MOoJaTKOBHX
BIZTHOCHH, BiIHOCHH y cepax Oyxranrepchkoro oOmiKy, ayauTy, (piHaHCOBMX MOCIYT Ta
HOCITYT ACHCTaHCY, PEKIaMH, MapKETHHIOBHX Ta aKTyapHHX JOCIIDKEHb, OIIIHKU SKOCTI
cepBicy. BukopuctanHs 1 momupeHHS iHQOpMAIii, 0 CTAHOBUTH MEPCOHANBHI HaHi
CrpaxyBanbHUKa 3OIHCHIOETHCA BHUKIIOYHO B MeEXax, HEOOXiAHUX naJsl 3abe3rnedeHHs
BukoHaHHSI CTpaxoBUKOM YMOB Iboro JloroBopy Ta/abo 3axucTy HOro iHTEpeciB.
CTpaxoBUK 3BUIBHSAETHCS B 3000B’s3aHHS HAmpaBiIATH Ha aapecy CrpaxyBaJbHHKA
NUCBMOBE TOBIIOMJICHHS NP0 TpaBa, METy 300py IaHUX 1 0cCi0, SKUM TepenaroThes
nepcoHanbHi gaHi CTpaxyBanbHUKA;

2.12.4. napae 3rogay Ha oTpuMaHHs Bix CtpaxoBuka iHpopMamiitanx SMS moBigoMIIeHs Ta
MIOB1IOMJICHB Ha aJpecy eJIeKTPOHHOI OIITH, BKa3aHy Il 9ac yKiajaeHHi [loroBopy;
2.12.5. o3HaifomieHu#t 3i Bcieto iH(opMaliielo B 00Cs31 Ta B MOPAAKY, IO NepeadadeHi
gyactmHaMu 1 - 5 crarti 7 3akoHy Ykpaiam “Ilpo ¢inancoBi mocmyru Ta (hiHAHCOBI
KoMmmaHii”’; iHpopmariero, mo nependadeHa ct. 87 3akony Ykpainu "lIpo crpaxysanns", B
TOMY YHCIi: TIPO TEPENiK MOCTyT 31 CTpaxyBaHHA, II0 MPONOHYIOTHCS CTPaxOBUKOM, PO
Oy/Ib-sIKi 1HIII TUTATEXI, SKI KIIEHT 3000B'A3aHUN CIUIATUTH y pa3i ykiaaaHHs Jlororopy;
PO BHJ BUHArOpOIH, Ky OTPUMY€E NpAIiBHUK 3 peaii3amii, Ipo MOPSIOK Ta YMOBH il
BUILIATH, ITPO MEXaHI3MH Ta CIIOCOOM 3aXKCTY MPaB CIOXKMWBAYiB (IHAHCOBUX MOCIYT TOMIO.
3a3HaueHa  iHdopmallis €  JOCTymHOW ~ Ha  BeOcrtopinmi — CrpaxoBuka — 3a
nocunannsaM: https://insk.com.ua/ua/dlya-spozhyvachiv-finansovykh-posluh/ € nmosroro ta
JOCTaTHBOIO JUIS TPAaBMIIBHOTO PO3YMIHHS CyTi (DIHAHCOBOI IOCIYTH, IO HAJAETHCS
CtpaxoBHUKOM.

2.12.6. nagae 3romy CrpaxoBuky Ha ¢ikcamiro Ta 3amuc iHpopmamii, OTpUMaHOi Bif
CrpaxyBaibHUKa (B TOMY 4HCIi Tele(OHHHUX PO3MOB), 1m0 Oynu 3AIHCHEHI 3 METOIo
(hikcarii MOBIIOMIIEHB TIPO MO0, KA Ma€ O3HAKH CTPAXOBOT'0 BUMAJIKY;

2.12.7. migTBEepIKy€E BIICYTHICTH y 3acTpaxoBaHux oci0 inBanigHocti [-1I rpymnu, Bakkux
bopm ceplieBO-CyAMHHUX XBOPOO, OHKOJIOTI Ta 3axBoproBanHs Ha BIJI/CHI/I.

3. BUBHAYEHHS OCHOBHHUX TEPMIHIB I CKOPOYEHb

3.1.  AxrtuBHwmii BiznounHok (AR) — THIT MiABUIIEHOTO PU3KKY ITiJ] Yac MOJOPOKIi, IO
nepeabadae HeperyisipHi 3aHATTs CTpaxyBajJbHMKOM (3acTpaxoBaHOIO 0c00010) Ha
JIHOOUTEILCHKOMY (aMaTOpChKOMY) PiBHI Oy/ib-SIKUM BHJOM CIOPTY Ta/a00 (i3MYyHHUMH
BIIPaBaMH, IMOB'SI3aHi 13 MOMIPHUM PHU3UKOM, Oe3 yyacTi y 3MaraHHsSX/4eMmIlioHaTax Ta
BKJIIOYAE:

2.13.1. hasread the General Terms and Conditions of the insurance product and the
Agreement, fully understands the content of their provisions and has received all
necessary explanations from the Insurer;

2.13.2. understands the meaning of his actions and is not influenced by mistake,
deception, violence, threats, etc.;

2.13.3. grants the Insurer the consent and right to receive, collect, process, register,
accumulate, store, change, update, use and distribute (distribute, transfer, including
cross-border transfer) information that, in accordance with the requirements of the
law, constitutes the Insured's personal data (including personal data related to
health) for the purpose of fulfilling the requirements of the law, this Agreement and
other agreements, including reinsurance, exercising the rights granted to the Insurer
by law or agreement, ensuring the implementation of tax relations, relations in the
areas of accounting, auditing, financial services and Assistance services,
advertising, marketing and actuarial research, and assessing the quality of service.
The use and distribution of information constituting the Insured's personal data is
carried out exclusively to the extent necessary to ensure the Insurer's fulfiliment of
the terms of this Agreement and/or to protect its interests. The Insurer is exempted
from the obligation to send a written notification to the Insured's address about the
rights, purpose of data collection and persons to whom the Insured's personal data
is transferred;

2.12.4. consents to receiving informational SMS messages and notifications from
the Insurer to the e-mail address specified when concluding the Agreement;
2.12.5. is familiar with all information in the scope and in the manner provided for
by Parts 1 - 5 of Article 7 of the Law of Ukraine “On Financial Services and
Financial Companies”; information provided for in Article 87 of the Law of Ukraine
“On Insurance”, including: the list of insurance services offered by the Insurer, any
other payments that the client is obliged to pay in the event of concluding the
Agreement; the type of remuneration received by the sales employee, the procedure
and conditions for its payment, the mechanisms and methods of protecting the rights
of consumers of financial services, etc. The specified information is available on
the Insurer’s website at the link: https://insk.com.ua/ua/dlya-spozhyvachiv-
finansovykh-posluh/ is complete and sufficient for a correct understanding of the
essence of the financial service provided by the Insurer.

2.12.6. gives consent to the Insurer to record and record information received from
the Insured (including telephone conversations) that were made for the purpose of
recording reports of an event that has the characteristics of an insured event;
2.12.7.confirms that the Insured persons do not have group I-11 disabilities, severe
forms of cardiovascular diseases, any cancer, and AIDS.

3. DEFINITIONS OF KEY TERMS AND ABBREVIATIONS
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-3UMOBI pO3Baru: TipChKiI JIMXKi, CHOYOOpJZ, CaHKH Ha Tpacax II0YaTKOBOTO PiBHS
(«3emeHoro», «CHHBOTOY);

-BogHi pos3Baru: SUP-cepdinr, naiiBiHT (BHKIIOYHO 3 IHCTPYKTOpOM); IUTaBaHHS B
Oaceiinax, piumi, Mopi, akBaaepoOika; padtwar (1-2 piBeHH CKJIAIHOCTI), KaTaHHSI Ha
0aTyTi, YOBHI, BOAHOMY MOTOIIMKJIi, T1IPOLHKIIi TOIO; CTPUOKH Y BOIY (3 BUCOTH HE BHLIC
3 metpiB), BiHACep(IHT, pHOOJIOBIIS, B T.4. IiJIBOJHA, BOJHE I0JIO, MapaceusiHr, rpedis,
BECITyBaHHS;

- TYPUCTHYHI MOXoau/Tpekir (1-2 kareropii cklIaaHOCTi, 10 7 AHIB), KaTaHHS Ha KOHAX,
BepOIIOAaxX, CIIOHAX; KaTaHHA Ha KBaJpOIMKIaX, Oari, BaHTaxiBkax (B TOMYy YHCII
nepeOyBaHHS 3aCTPaxOBaHOI 0COOWM B SIKOCTI TAacaXHpa); KaTaHHS Ha BEJIOCHIEl abo
MOTOIIMKJI, KATAHHS Ha POJIMKAaX, EIEKTPOCAMOKATaX, TipOCKyTepax, CTEHIO0BA KYJIbOBa
CTpinbOa abo 3 JiyKa, CIIOPTHBHI TaHIIi;

- CKeTenasinag (CTeHA0Be a00 BUKIIFOYHO 3 IHTETPAbHOO OIIIHKOO CKIIQJHOCTI MapIIpyTy
Easy, Moderate) abo crieneoTypusM B MeKaxX eKCKYPCIHHOT TpyTIu;

- aTJIeTHKa, TaBepiiTHHT, fiora mpu 3aHATTI B 3a1i a00 Ha BiAKPUTIH MiCLIEBOCTI, CTPUOKH
Ha 0aTyTi;

- KOHTaKTHI 00#10Bi MUCTenTBa: OOPOTHOA, A310/10, KO3AIBKUH NBOOIH, Kapare;

- irpoBi BUM po3Bar: maxu (iHIIi HACTUIBHI iTpw), TeHic, GpyTdon (Bci Buam), perdi, Xoken
3 maiibor (Ha Tpasi), OackerOo, OeiicOon, BoseiOom, raHm0oJ, MEeHHTOOJ, CKBOII,
0anMiHTOH, 6i1aTJIOH, ToNb(, TEHHTOO, JAPTC, OOYIIHT TOIIO.

3.2.  Amxacrep (adjuster; claims adjuster; loss adjuster) — ¢isuuna abo ropugHIHA
0c00a, He3AICKHUM EKCIICPT 3 BPETYJIIOBAHHS O/IiH, OB’ I3aHHUX 31 CTPAXOBUM BHITAJIKOM.
3.3. Acucranc (AcHCTyloua KOMMNaHifA) — Cy0’€KT TrOCIOAapIOBaHHsA, IO Ji€ Ha
MiZICTaBi JOTOBOPY 31 CTPaXOBUKOM 1 Haga€ JOMOMOTY (aCHCTYHOUi TOCIYTH)
3acTpaxoBaHUM ocobam,  mependaueHux JlOoroBopoMm cTpaxyBaHHs. ACHCTYHOUOO
xommanieio no Jlorosopy € TOB «EHIITYPISI OEPEMIIIH3 YKPATHA», ten.: + 38
044 390 00 10, e-mail: care@ensuria.com.

3.4. BuroagonadyBau — CrpaxyBaJbHUK, 3acTpaxoBaHa ocoba abo iHma oco0a,
Bu3HaueHa CTpaxyBaJlbHUKOM JJIsi OTPUMaHHS CTPaxOBOT'O BiJIIKOAYBAaHHS, 3TiTHO 3
YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.5, JloroBip crpaxyBaHHsi — ne nucbMoBa yroga MiX CTpaxyBaJbHUKOM i
CrtpaxoBuKOM, 3rifiHO 3 ko0 CTpaxoBuk Oepe Ha cebe 3000B'sI3aHHS y pa3i HACTaHHS
CTPaxOBOTO BWIIAJKY 3JIMCHUTH cTpaxoBy BHIUIaTy CTpaxyBaJlbHHKY abo iHIIIH 0co0i,
BU3HAuYEHI y moroBopi crpaxyBaHHA CTpaxyBaJbHHUKOM, Ha KOPHCTH SIKOi YKIJIAJECHO
Jloroeip crpaxyBanHs, a CTpaxyBaJIbHUK 3000B'sI3y€ThCS CIUIAYYBaTH CTPAXOBI IJIATEXKI y
BU3HAUYEHI CTPOKHU Ta BUKOHYBATH iHII yMOBH Jlorosopy.

3.6. ExcTpena mennyHa g0moMora — MeJYHa JIOTIOMOTa, SKa MOJIATaE y 3iHCHeHHI
HEBIJIKJIaIHUX OpTraHi3alliiHuX, IIarHOCTUYHUX Ta JIIKYBaJbHHUX 3aXOJIiB, CIIPSIMOBAaHUX Ha
BpSTYBaHHSI 1 30€peKEHHS XUTTS JIOAWMHU Y HEBIAKIAJAHOMY CTaHi Ta MiHIMI3aIliio
HACIiIKIB BIUIMBY Takoro craHy Ha 1i 3mopoB’s. ExkcTpena pomomora HagaeThCs
3actpaxoBaHiii 0c00i y MBUAKIN JOMOMO31 200 3a MiCIIeM BUKJIMKY €KCTPEHOI CITy:KOH 3a

3.1.  Active recreation (AR)- a type of increased risk during travel, which
involves irregular engagement by the Insured (Insured Person) at an amateur
(amateur) level in any type of sport and/or physical exercise, associated with
moderate risk, without participation in competitions/championships and includes:
-winter entertainment: downhill skiing, snowboarding, sledding on entry-level trails
("green”, "blue™);

-water activities: SUP-surfing, diving (only with an instructor); swimming in pools,
rivers, seas, aqua aerobics; rafting (1-2 levels of difficulty), riding a trampoline,
boat, jet ski, jet ski, etc.; jumping into the water (from a height of no more than 3
meters), windsurfing, fishing, including underwater, water polo, parasailing,
rafting, rowing;

- hiking/trekking (1-2 difficulty categories, up to 7 days), horseback riding, camel
riding, elephant riding; riding quad bikes, buggies, trucks (including the insured
person's stay as a passenger); riding a bicycle or motorcycle, rollerblading, electric
scooters, gyro scooters, tabletop shooting or archery, sports dancing;

- rock climbing (stand climbing or exclusively with an integral assessment of the
route difficulty Easy, Moderate) or speleotourism within an excursion group;

- athletics, powerlifting, yoga in the gym or outdoors, trampoline jumping;

- contact martial arts: wrestling, judo, Cossack duel, karate;

- game entertainment: chess (other board games), tennis, football (all types), rugby,
ice hockey (on the field), basketball, baseball, volleyball, handball, paintball,
squash, badminton, biathlon, golf, paintball, darts, bowling, etc.

3.2.  Adjuster(adjuster; claims adjuster; loss adjuster) — an individual or legal
entity, an independent expert in the settlement of events related to an insured event.
3.3.  Assistance (Assistance company)-— a business entity operating on the basis
of a contract with an insurer and providing assistance (assistance services) to
insured persons as provided for in the Insurance Contract. The assisting company
under the Contract is LLC “INSURANCE OPERATIONS UKRAINE”, tel.: + 38
044 390 00 10, e-mail:care@ensuria.com.

3.4.  Beneficiary— The Insured, the Insured Person or another person designated
by the Insured to receive insurance compensation, in accordance with the current
legislation of Ukraine.

3.5. Insurance contractis a written agreement between the Insured and the
Insurer, according to which the Insurer undertakes, in the event of an insured event,
to make an insurance payment to the Insured or another person specified in the
insurance contract by the Insured, in whose favor the Insurance Contract was
concluded, and the Insured undertakes to pay insurance premiums within the
specified time limits and fulfill other terms of the Contract.

3.6.  Emergency medical care— medical care, which consists in carrying out
urgent organizational, diagnostic and therapeutic measures aimed at saving and
preserving the life of a person in an emergency condition and minimizing the
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HomepoM 112 (abo iHIIMM HOMEpPOM BiamoBiaHo a0 Kpaiuu nepeOyBaHHs) 0 MOMEHTY
rocoiTajiizaiii y MeIMYHUNA 3aKJIa] Py CTaHaxX, KOJIH BiACYTHICTh HETAHHOIO MEIMYHOTO
BTPYYaHHS MOKE TIPU3BECTH J0 CEPHO3HUX MOPYIIEHb (PYHKIINA opraHi3mMy (B T.4. CTIHKIH
IucyHKIIT SKoro-HeOyap oprany) abo 3arpo3u JKUTTIO 3aCTPaxOBaHOI 0COOH.

3.7.  Excrpemanabuuii cnopt (ES) - TN migBUIIEHOTO PU3KMKY MiJ Yac MOJOPOKi, 10
nepenbauae HeperyisipHi 3aHATTs CTpaxyBajdbHHKOM (3acTpaxoBaHOIO 0c00010) Ha
TOOUTETHCHKOMY (aMaTopChKOMY) piBHI OyIb-SIKHM BHIOM CIIOPTY Ta/ab0 ¢i3myHUMH
BIIPaBaMH, IMOB'A3aHi 31 3HAYHUMH PU3UKOM Ta iCTOTHUMH (i3MYHUMH HaBAaHTAKCHHSIMHU
0e3 ywacTi y 3MaraHHSX/4eMITIOHATaX, BKJIFOUAE AKTUBHOCTi, IO BiJHOCATHCS [0
AKTHBHOTO Bignouyunky (AR), a Takox:

3WMOBI pO3Baru: TipChKi JIMKi, CHOyOOpJ, CAaHKM Ha Tpacax CepeaHhOro abo CKIaIHOTO
PiBHS («YEPBOHOT0», «IOPHOTOM);

BOJIHI po3Baru: padtunr (3 i BHIE piBeHb CKJIAIHOCTI), NaWBIHT (KpiM OKeaHy), SXTHHT,
cepdinr, crpubku y Boay (BECOTa 10 7 METPIiB);

aNbBITiHI3M 3 IHTErpajbHOIO OIIHKOI ckiamHocti Mmapripyty Difficult i Hard Difficult,
napamryTu3M, OaHIKi-IKaMITiHT, pPOYI-HKaMIIiHT, JeNbTalUlaHepu3M, MaparuiaHepu3M,
napariaiIuHaT, KiHHI IeperoHH, aBTO-, MOTOpalli, akpoOaTrKa, KaTaHHS Ha BOJHUX JIMKAX,
TMIOJIFOBAaHHS 31 30pO€Er0, B T.4. cadapi ;

- KOHTaKTHI 00¥0BI MUCTENTBA: OOKC, KIKOOKCHHT, Kalyepa TOII0;

- TYpUCTHYHI MOXOAW/TpeKiHT (3 Kareropii CKIaJHOCTi), OKpIM MapIIpyTiB 3 BHCOKUM
piBHEM pu3uKy. J[o MapmipyTiB 3 BHCOKMM piBHEM PH3UKY BiTHOCATHCS: TYPUCTHUHHHA
MapuipyT «lonuHa cMepti» B bonisii, cxomkenns Ha ropu Mounb6nawn, (Itanis/@panis),
ben Heic (Bemuka bpuranis), ®ynzi (SAnonis), Esepect (Heman), Kimimanmkapo
(Tan3zanist), CronoBa ropa (IliBmenna Adpuka), Marrepxopn (Ilseiiuapis), ['pann-
Kanpiton (CLHA), Ckemni Moxep (Ipnmanmisi), y4acTh B iCHaHChKIH KOpHIi a00 I1HIIHX
TPaIUIIHHUX JJIs MICIICBOCTI pO3Bar i3 BACOKUM PIBHEM PU3UKY IS JKUTTSL.

3.8.  3acrpaxoBaHa oco0a — ¢iznuHa ocoba, Ha KOPUCTHb fKOI yKiageHo Jlorosip
cTpaxyBanHs. Skmo CTpaxyBajbHHUK yKiaB [loroBip cTpaxyBaHHSI Ha CBOIO KOPHUCTb, BiH
OJTHOYACHO € 3acTpaxoBaHOI 0c000. 3acTpaxoBaHi 0coOM MOXYTh HaOyBaTH IMpaB Ta
000B’s3kiB  CrpaxyBanbHUKa. BimomocTi momo KoxHOI 3acTpaxoBaHoi ocoOm
3a3HavaroThes B [lorici. 3acTpaxoBaHoro 0co0010 3TiJHO 3 yMOBaMH LIbOr0 JloroBopy Moske
OyTH TpOMaJsIHWH 1HO3EMHOI JiepKaBU (32 BUKIIFOUEHHSM TPOMAJSH Ta/abo pEe3NIICHTIB
Pociiicekoi @eneparii Ta Pecrry6miku binopycs) 1o 80 pokis.

3.9.  Kpaina nocTiiiHOro npo:kMBaHHsl — KpaiHa, I1iJ] FOPUCIUKIIEIO KO 3HAXOAUTHCS
MicCIIe MOCTIHHOTO PoKUBaHHs (Hi3MIHOT 0coOu a00 KpaiHa, IPOMAJSTHUHOM SIKO1 € Pi3ndHa
ocoba.

3.10. Jlimit BigmoBimajdpHOCTi (MIT BigmIKOAYBaHHSI)) — TPAaHUYHUH PpPO3MIp
CTPaxoBOi BUIUIATH, BU3HAUYECHUH /[oroBOpoM 3a OKpeMUMHM BUAAMHU BUTPAT IO CTPAXOBUX
BUTIAJIKAX.

consequences of the impact of such a condition on his health. Emergency care is
provided to the Insured Person in an ambulance or at the place of emergency service
call by calling 112 (or another number according to the Country of Stay) until the
moment of hospitalization in a medical institution in conditions where the absence
of immediate medical intervention may lead to serious disorders of the body's
functions (including persistent dysfunction of any organ) or a threat to the life of
the Insured Person.

3.7. Extreme Sports (ES)- a type of increased risk during travel, which
involves irregular engagement by the Insured (Insured Person) at an amateur
(amateur) level in any type of sport and/or physical exercise, associated with
significant risk and substantial physical exertion without participation in
competitions/championships, includes activities related to Active Recreation (AR),
as well as:

winter activities: downhill skiing, snowboarding, sledding on medium or difficult
("red", "black™) slopes;

water activities: rafting (3rd and higher difficulty level), diving (except ocean),
yachting, surfing, diving (height up to 7 meters);

mountaineering with an integral assessment of the difficulty of the route Difficult
and Hard Difficult, skydiving, bungee jumping, rope jumping, hang gliding,
paragliding, paragliding, horse racing, car and motorcycle rallies, acrobatics, water
skiing, hunting with weapons, including safaris;

- contact martial arts: boxing, kickboxing, capoeira, etc.;

- hiking/trekking (3 difficulty categories), except for high-risk routes. High-risk
routes include: the Death Valley tourist route in Bolivia, climbing Mont Blanc
(Italy/France), Ben Nevis (Great Britain), Fuji (Japan), Everest (Nepal),
Kilimanjaro (Tanzania), Table Mountain (South Africa), Matterhorn (Switzerland),
Grand Canyon (USA), Cliffs of Moher (Ireland), participating in a Spanish bullfight
or other traditional local entertainment with a high level of risk to life.

3.8.  Insured person- an individual in whose favor the Insurance Contract is
concluded. If the Insured has concluded the Insurance Contract in his favor, he is
simultaneously the Insured Person. Insured persons may acquire the rights and
obligations of the Insured. Information about each Insured Person is specified in the
Policy. An Insured Person under the terms of this Contract may be a citizen of a
foreign state (except for citizens and/or residents of the Russian Federation and the
Republic of Belarus) till 80 years age.

3.9.  Country of permanent residence— the country under whose jurisdiction
the place of permanent residence of an individual is located or the country of which
the individual is a citizen.

3.10. Limit of liability (limit of compensation)— the maximum amount of
insurance payment determined by the Contract for certain types of expenses for
insured events.



3.11. MeauuHi BHTpPaTH — BUTPAaTH Ha aMmOyJIaTOpHE, CTAI[iOHAPHE JIKYBaHHSA Ta
npuAOaHHA JIKIB 3a NpPU3HAYEHHSM JiKaps, HEOOXiAHICTh SKHX BHUHHUKIA BHACIIJOK
HACTaHHsI HEIACHOTO BUMAJKY a00 PalTOBOIO 3aXBOPIOBAHHSL.

3.12. Micue mocCTiifHOr0 NPOXKUBAHHA — JOKYMEHTAIbHO TIATBEPIKEHE Y
BCTaHOBIICHOMY TIOPAIKY OpraHoM peecTpanii abo 3aKOpPAOHHOK AMIUIOMATHYHOIO
YCTaHOBOIO (IIOCOJIBCTBO, KOHCYJBCTBO) MicIle IPOKUBaHHS (i3udHOi 0cOOM Ha TepuTopii
OyIb-sIKOi IepKaBH CBITY.

3.13. Hesinknaana amOyjaaTopua (amMOyJ1aTOPHO-NOJIK/IIHIYHA) A0ONOMOra — BHJ
MEIWYHOI JOMOMOTH 3acTpaxoBaHii 0co0i B yMOBax MOJIKIIHIYHOTO BiJIIJICHHS MPH
CTaHax, M0 MPHU3BOAATH A0 MOPYIIeHb (PYHKIINA opraHiamy, B T.4. CTiHKiA auchyHKIT
SAKOT0-HeOyAb OpraHy a0 10 BHHUKHEHHS 3arpO3M XKHUTTI0 3aCTPaxoBaHO! 0COOH, aie He
notpedye (He BiANOBiae MOKa3HUKAM) HaJlaHHA EKCTPEHOT MEJUYHOI JOIIOMOTH (BUKIUKY
IIIBHUIKOI JOITOMOTH ) YH TOCITITaJTi3aImii.

3.14. HemacHuii BUNaI0K — PanToBa, BUMIAKOBA, OOMeKeHa B Yaci, Herepe10adyBana
Ta He3aJeKHa Bl BOJI 3aCTpaxoBaHOi 0co0u Ta/abo iHIIOI 0COOH, BU3HAYEHOI JOTOBOPOM
CTpaxyBaHHs, TOJis, MO BigOysiacs BHACIIJIOK 30BHIINIHLOTO BIUIMBY Ta MpU3BEiIa [0
3aIoisTHHS IITKOJTU JKUTTIO, 37I0POB 10 Ta/ab0 IMpare31aTHOCTI 3acTpaxoBaHoi ocodu Ta/abo
1HIIOT 0co0H, BU3HA4YEHO1 JJoroBOpOM CTpaxyBaHHS

3.15. IlnaHoBa MeqMYHA IOMOMOTA - BUJI MEIUYHOT JOTTIOMOT'H 3aCcTpaxoBaHiii 0co0i, 3a
SAKOi BIICYTHS HAradbHICTh 1l HagaHHS MPOTATOM 24 TONWH 3 MOMEHTY 3BEPHEHHS Y
JKyBaIBHUH 3aKi1a]] a00 ependadaeThcsi OTPUMAHHS IPH JiKyBaHHI (peMicii) OyIb-sSK0oT0o
XPOHIYHOTO 3aXBOPIOBAaHHS 3aCTPaXx0BaHOT OCOOH.

3.16. IMomopo:k — noiznka 3acTpaxoBaHOT 0COOU TEPUTOPIEIO (AKBATOPIEIO), 3a3HAUCHOIO
B J[loroBopi crpaxyBaHHA, 3 OyAb-KOI0 METOI0, II0 HE CYNEPEeYUTh YHUHHOMY
3aKOHOJABCTBY YKpaiHU Ta KpaiHu mepeOyBaHHs (TypH3M, Tpalls, BiJIIOYNHOK, CIIOPTUBHI
3MaraHHsl, BiJ{BiJlyBaHHS POJUYIB TOIIIO).

3.17. IlomykoBo-psAITYBaJdbHi POOOTH — KOMIUIEKC 3aXOMdiB, SKHHA TIPOBOTUTHCS
HaBUYEHHMH Ta 38 BUMOTaMH TEXHIYHO-OCHAIEHUMH (axiBLSIMH 3 OpraHi3alii HOIIyKOBHX
pOOIT Ta pATYBaHHS B 30HI CTUXIMHOTO JIMXa, MPUPOAHOI ab0 TEXHOTEHHOI KaTacTpodu,
HACJIJIKIB CKJIAJHUX MOTOJHUX a0 reorpadiyHUX yMOB 3 METOIO €Bakyallil (BHBE3eHHS,
BUBEJICHHSI ) IIOCTPAXK1aI0T0 (MOCTPAKIAAINX, BIIUTLINX, TOPAHEHHUX TOIIO) 3 MIiCIIS MO 10
0E3MeYHOTO MICIIS.

3.18. IIporpama ctpaxyBaHHs (IIporpaMa CTPaxoBOTO MPOJIYKTY) - CTPOKOBI, BApTiCHI
Ta TEPUTOPiaNIbHI CKIIAI0BI CTPaxOBOTO MOKPHUTTS, IO HPOMOHYIOTHCS CIIOXKHUBAYY OKPEMO
B MeXax YMOB OJIHOTO CTPaxOBOTO NPOJYKTY, 3 BU3HAUCHHM IIEPEIIKOM PH3HKIB,
00OMEXEeHb CTpPaxyBaHHS, BHHSITKIB 31 CTPaXxOBUX BHWIIAJKIB, MiJCTaB Jisi BIAMOBU Y
3IIACHEHHI CTpaxoBOi BWIUIATH, pO3MIpPOM CTpaxoBoi cymH Ta/abo mimiTy(iB)
BIJIIOBIIaIbHOCTI, CTpaxoBoi mpemii abo cTpaxoBoro Tapudy, BUIAOM Ta PO3MIpOM
¢dpanmmzu (IIporpama crpaxyBaHHs BKa3yeThcs B EneKTpoHHOMY ModTici).

3.19. Po6Gora (W) — TUI TiABHINEHOTO0 PU3HMKY IiJI Yac IMOJOPOXKi, IO mHependayae
BUKOHAHHS OIJIayyBaHOi pOOOTHM XapakTepHOI isi poOITHHUMX mpodecii y Tamy3ax

3.11. Medical expenses— expenses for outpatient, inpatient treatment and the
purchase of medications prescribed by a doctor, the need for which arose as a result
of an accident or sudden illness.

3.12. Place of permanent residence —the place of residence of an individual in
the territory of any country in the world, documented in accordance with the
established procedure by the registration authority or a foreign diplomatic
institution (embassy, consulate).

3.13.  Emergency outpatient (outpatient clinic) care— a type of medical care
provided to the Insured Person in an outpatient department for conditions that lead
to impaired body functions, including persistent dysfunction of any organ or to a
threat to the life of the Insured Person, but does not require (does not meet the
criteria for) emergency medical care (calling an ambulance) or hospitalization.
3.14. Accident —sudden, accidental, limited in time, unpredictable and
independent of the will of the insured person and/or another person specified in the
insurance contract, an event that occurred as a result of external influence and
resulted in harm to the life, health and/or working capacity of the insured person
and/or another person specified in the insurance contract

3.15. Scheduled medical care- a type of medical care to the Insured Person, for
which there is no urgency to provide it within 24 hours from the moment of
contacting a medical institution or it is expected to be received during the treatment
(remission) of any chronic disease of the Insured Person.

3.16. Travel- travel of the Insured Person through the territory (water area)
specified in the Insurance Contract, for any purpose that does not contradict the
current legislation of Ukraine and the country of residence (tourism, work,
recreation, sports competitions, visiting relatives, etc.).

3.17. Search and rescue operations —a set of measures carried out by trained
and technically equipped specialists to organize search and rescue operations in the
area of a natural disaster, natural or man-made catastrophe, consequences of
difficult weather or geographical conditions, with the aim of evacuating (removing,
removing) the victim (victims, survivors, wounded, etc.) from the scene of the
incident to a safe place.

3.18. Insurance program(insurance product program) - term, value and
territorial components of insurance coverage offered to the consumer separately
within the terms of one insurance product, with a specific list of risks, insurance
limitations, exceptions to insured events, grounds for refusal to make insurance
payments, the amount of the insured amount and/or liability limit(s), insurance
premium or insurance tariff, type and amount of deductible (the Insurance Program
is specified in the Electronic Policy).

3.19. Work (W) -a type of increased risk during travel, which involves
performing paid work typical of working professions in industry, transport,
agriculture and municipal services, except for work with a high level of risk. High-



MIPOMHCIIOBOCTI, TPAHCIIOPTY, CITHCHKOTO Ta KOMYHAJILHOTO TOCIIOAAPCTBA, KPIM POOIT 3
BUCOKHUM piBHEM pu3uKy. J{o poOiT/3aiiHATOCTI 3 BUCOKMM piBHEM PHU3UKY BiJHOCHUTHCS
poborta y cdepi muBiIBHOI aBiaii; BUMpoOyBad aBTOMAINWH 1 JITaKiB; apTUCT IHPKY,
akpoOaT, TIMHACTH, aBTOMOTOTOHIIUK, APECYBAaJbHUK AUKUX 3BipiB, BEPUIHHK KOHEMH,
Kackazep; NpaliBHUK TipHUI0100yBHOI IPOMHUCIIOBOCTI; OCOOH, SKi BUKOHYIOTH POOOTH B
MiI3eMHUX YMOBax, OypHJIbHUKH HAQTOBUX 1 ra30BHX CBEPIUIOBUH; poOOTa, MOB’s3aHa 3
BUPOOHHUIITBOM, 30€piraHHsIM, BUIIPOOYBAHHSM BHOYXOBUX, OTPYHHHUX PEUOBHH; BOJOJIA3;
poboTa mMoB’si3aHa 3 MHCIMBCTBOM, PUOAIBCTBOM y MOPAX 1 OKeaHax, BEpXOJA3HUMH,
MOKPIBEJILHUMH POOOTaMH; MOHTQXHHK OCTOHHHX, 3ali300€TOHHMX KOHCTPYKIi;
KpaHIBHUK; MPAIiBHUK JICOBOI Tally3i, BIHCEKOBOCTYXOOBEIb, IIaXTap, MiHEp (HemiHep),
npodeciitauit ciopTcMeH.

3.20. HeBinkaagna cramioHapHa [I0MOMOTra — BHJ MEIUYHOI JIOTIOMOTH JUIS
3acTtpaxoBaHOi 0co0OuW, IO HAMAETHCS B MEXax IJIONOOOBOTO CTallioHapy, peaHiMarii
(Tocmitamizarii) 3a HasBHOCTI TEPMIHOBUX ITOKAa3HHWKIB TPH TOCTPHUX 3aXBOPIOBAHHSIX,
3aroCTPEHHI XPOHIYHHUX XBOPOO, HEIIACHUX BUIAJIKaX, MOTPeOU MPOBEACHHS OIepalliiHuX
BTpy4YaHb, BIJKIAJCHHS SKUX HEMOXKJIHBO 3aMiHHUTH KOHCEPBATUBHHM JIKYBaHHAM Ta
BiJIKJIaCTH OiNTbIle HiX HA A00Y (24 roquHM Bix AaTH TOCHITai3aIlii).

3.21. ®opc-MaxkopHi 00CTAaBHHM - HE3BWYAliHI W HemepenOadyBaHi 0OCTaBUHHU 11032
KoHTposieM CTpaxyBalbHHKA, HACHIJKIB SKUX HE MOXHA OyJI0 YHUKHYTH HaBiTh IPH
JIOKJTaJaHHI HalOUTBIINX 3yCHITb, A1l HeTlepeOOPHOI CHITH, SIKUX HEMOXIIUBO 3a00irtu abo
YHUKHYTH: 3arpo3a BiifHU, 30poitHuif KOHDIIKT a00 cepiio3Ha MOorpo3a TaKoTro KOHQIIIKTY,
BKIIIOUAIOYH, ajI¢ HE OOMEKYOUHCh BOPOKMMHU aTakaMu, OJI0KaiaMu, BIHChKOBUM eMOapro,
Jii 1HO3€MHOr0 BOpOTa, 3arajbHa BifiCbkOBa MOOUTI3allis, BIHCHKOBI Jii, OTrOJIOIIEHA Ta
HEOTOJIONIeHa BilfHA, il CYCIIIBHOTO BOpOTa, 30YPEeHHS, aKTH TEpOPU3MY, JHUBEPCii,
miparcrea, Oe3jaau, BTOPTHEHHS, OJIOKaja, PEBONIOLIS, 3aKOJIOT, MOBCTaHHS, MacoBI
3aBOPYIIEHHS, BBEICHHS! KOMEHAaHTCHKOI TOJIMHH, EKCTIPOIIpiallisi, IPUMYCOBE BHITY4YEHHS,
3aXOIUIEHHS TMiANPUEMCTB, PEKBI3UWIliSA, TPOMAaJChKa JAEMOHCTpallis, OJokama, CTpailk,
aBapis, TIPOTHIIPaBHI il TpeTixX oci0, emijeMis, KapaHTHH, MOXKeXa, BUOYX, TpUBAIi
nepepBy B POOOTI TPAHCHIOPTY, PErJIaMEHTOBaHI YMOBAaMH BIJIIIOBIIHUX PIIICHb Ta aKTAMH
JIep>KaBHUX OPTaHiB BIAIH, 3aKPUTTSI MOPCHKHX MPOTOK, eMOapro, 3a0opoHa (0OMeKeHHS)
EKCIIOPTY/IMIIOPTY TOIIO, OYy/b-sIK0i 3a00poHH 200 OOMEKEHHS TPOIIOBUX PO3PaXyHKIB
HamionansauM 6aHkoM YKpaiHu, a TaKoX BUKJIMKaHI BUHHATKOBUMH TIOTOJIHUMH YMOBaMH
Ta CTUXIHUM JIMXOM, a CaMe: CHIILHUI ITOPM, ITUKJIOH, yparaH, TOpHa10, OypeBiii, TOBIHb,
HarpoMaJuKeHHs CHITy, OKellelb, Tpajl, 3aMOPO3KH, 3aMep3aHHs MOpsi, MPOTOK, MOPTIB,
nepeBaliiB, 3eMiIeTpyc, ONMCKaBKa, MOXekKa, MOCyXa, MPOCIIaHHS 1 3CyB IPYHTY, IHII
CTHXI1IHI JIUXa TOWIO.

3.22.  Ynenu cim’i 3acTpaxoBaHoi 000U — YOJIOBIK/IpYKHHA, TiTH, OaTbKH, pigHI OpaTh
Ta cecTpyu 3acTpaxoBaHOi OCOOH.

3.23.  Vci TepMiHH, SIKUM HE Ja€Thcs BU3HAYCHHS Y JIOTOBOPI CTpaxyBaHHSs, BKHBAIOThCSI
y 3Ha4YeHHi, K nepeabaveHo B 3akoHi Ykpainu «lIpo crpaxyBanHs».

risk work/employment includes work in the field of civil aviation; car and aircraft
tester; circus artist, acrobat, gymnast, race car driver, wild animal trainer, horse
rider, stuntman; mining industry worker; persons performing work underground, oil
and gas well drillers; work related to the production, storage, testing of explosives,
toxic substances; diver; work related to hunting, fishing in the seas and oceans,
climbing, roofing work; installer of concrete, reinforced concrete structures; crane
operator; forestry worker, military serviceman, miner, miner (deminer),
professional athlete.

3.20. Emergency inpatient care— a type of medical care for the Insured Person
provided within the framework of a 24-hour hospital, intensive care
(hospitalization) in the presence of urgent indications for acute diseases,
exacerbation of chronic diseases, accidents, the need for surgical interventions, the
postponement of which cannot be replaced by conservative treatment and postponed
for more than 24 hours (24 hours from the date of hospitalization).

3.21. Force majeure circumstances- unusual and unforeseen circumstances
beyond the control of the Insured, the consequences of which could not be avoided
even with the greatest efforts, acts of force majeure that cannot be prevented or
avoided: threat of war, armed conflict or serious threat of such a conflict, including,
but not limited to enemy attacks, blockades, military embargoes, actions of a foreign
enemy, general military mobilization, military actions, declared and undeclared
war, actions of the public enemy, riots, acts of terrorism, sabotage, piracy, disorders,
invasion, blockade, revolution, mutiny, uprising, mass riots, introduction of a
curfew, expropriation, forced removal, seizure of enterprises, requisition, public
demonstration, blockade, strike, accident, unlawful actions of third parties,
epidemic, quarantine, fire, explosion, long interruptions in transport operations,
regulated by the terms of relevant decisions and acts of state bodies authorities,
closure of sea straits, embargo, ban (restriction) of export/import, etc., any ban or
restriction of monetary settlements by the National Bank of Ukraine, as well as
caused by exceptional weather conditions and natural disasters, namely: severe
storm, cyclone, hurricane, tornado, storm, flood, accumulation of snow, ice, hail,
frost, freezing of the sea, straits, ports, passes, earthquake, lightning, fire, drought,
subsidence and landslide, other natural disasters, etc.

3.22. Family members of the Insured Person- spouse, children, parents,
siblings of the Insured Person.

3.23.  All terms not defined in the Insurance Contract shall have the meaning as
provided for in the Law of Ukraine "On Insurance".

4. VALIDITY OF THE AGREEMENT

4.1. The Contract shall enter into force on the date specified as the
commencement date of the Contract, but not earlier than the moment the Insured
Person crosses the border of the Country of Permanent Residence (when leaving the



4. CTPOK TA MICIIE IIi JOrOBOPY

4.1. JloroBip HabyBae YMHHOCTI 3 J1aTH, BKa3aHOI K mo4atok 1ii JloroBopy, ane He
paHille MOMEHTY MepeTHHy 3acTpaxoBaHOIO 0co0oi0 KkopmoHy Kpaiam mocTiiHOTO
npoxuBaHHs (g 9ac BUizmy 3 KpaiHn mocTiifHOro mpo>KMBaHHS) Ta CIUIATH CTPaxOBOTO
TUIaTeXXy, OKPiM BHIA/IKiB BU3HaueHUX B 1.4.3. JloroBopy

4.2,  His JoroBopy 3aKiHUY€TBCS 1aTOIO, 3a3HAYCHOIO, SIK 3aKiHUeHHA Aii JloroBopy abo
B MOMEHT IEPEeTHHY 3aCTPaxOBaHOIO 0c000r0 KopmoHy Kpainu mocTiifHOTO mpoXuBaHHS,
SKIIO 1HIII oOcTaBuWHM, TmependadeHi JlOroBopoM HE MpPHBENIX 0 JOCTPOKOBOTO
NPUIMHEHHS HOTO Aii.

4.3.  Jlorosip cTpaxyBaHHS MOXKHA YKJIaIaTHCS 3a MPOTpaMaMH CTPAXOBOTO MPOIYKTY
mo3a Mexamu Kpainn/Micrst mocTiifHOTO MpokuBaHHS. Y IIbOMY pasi CTPaxOBHU 3aXWCT
MOYMHAETHCA uepe3 5 (MATOro) KaJleHAapHOoTo AHs (dacoBa (paHIIm3a) 3a AHEM yKIIAACHHS
JoroBopy cTpaxyBaHHS, 0 3a3Ha4yeHwuit B [loici.

4.4. JloxkazomM HamaHHS BigoMocTeld TIpo Micie3HaxomkeHHs (CTpaxyBalbHUKA
(3acTpaxoBaHoi 0co0OH) Ha AaTy ykiIaaaHHs JoroBopy € BiAMOBIIHI BIIMITKH PO TEPETHH
KOPJIOHY B MACHOPTi a00 iHIII JOKYMEHTHU: aBiaKBUTKH, 3aJII3HUYHI YM aBTOOYCHI KBUTKH
TOIIO 3 3a3Ha4YeHHAM JaHnX CTtpaxyBanbHHKA (3acTpaxoBaHOI OCOOM).

4.5.  Crpok mii JloroBopy BH3HAYAETHhCA KIJMBKICTIO IHIB CTpaXxyBaHHS, 3a3HAYCHHX B
[omici.

4.6.  llomicom Bu3HadaeThes « TpuBaticTh MOKPHUTTSD» (CTpaxoBoro) B Mexax CTpoky mii
Horosopy.

4.7. Sxmo Jlorosip (Ilporpama cTpaxoBOTro MNPOAYKTY) Mepeadadae OaraTopa3obi
nojopoxi (ab6o Kopuaop TypuCTHYHOTO cTpaxyBaHHsI) IPOTATOM CTPOKY Aii loroBopy, To
CTpaxoBUK Hece BiANOBIJAIBHICTh Y Me€XaxX CyMapHOi KiIbKOCTI JHIB mepeOyBaHHS 3a
KopZoHOM, 3a3HaueHux y [loici sk « TpuBamicts mokputTs». [Ipu KoXHIN MO Mo3a
Me:ki Kpainn/Micusa mocTiiHOTo NMpoXKMBAaHHA CTPaxOBHUH 3aXMCT 3MEHIIYEThCS Ha
KUJIBKICTb JHIB, IPOBEJCHUX 3aCTPaxoBaHOIO 0cO00I0 Ha TepuTopii aii lorosopy.

4.8. Tepuropis aii JloroBopy 3a3Ha4aeTbesl B EnexkTpoHHOMY TOJMICI SIK O/IHA i3 KpaiH,
nepenik KpaiH abo reorpagiuHux 30H cBity. [Ipu BuzHauenni B [lomici Teputopiro
nokputrts CHIA, Kanany, Mekcuky, ABctpanito uu I3paine — nist JloroBopy nommproeTscest
TaKOX Ha 1HILI KpaiHU CBITY BiJIOBIAHO JO MapIpyTy HOAOPOXi 3acTpaxoBaHOi ocobw,
KpiM BH3Ha4YeHUX B 1.4.9.

4.9. His [loroBopy (TepuTOpisi cTpaxyBaHHs) He momMproeThes Ha Kpainy/Micie
NOCTIMHOTO TNpPOXXKMBaHHA 3acTpaxoBaHoi 0coOu, oOKpemi 30HH (aaMiHICTPaTHBHO-
TEPUTOPiabHI OJIMHMIN) KpalH Ha TEPUTOPII SKUX BiJOYBArOTHCS BOEHHI Jii a00 30poiiHi
KOHGUIKTH y mepion aii JloroBopy umM HacTaHHS CTPaxOBOI'O BHIIAJKy, ad0O 30HH, SKi
3HaxXOIAThCS i caHkmisimu Ykpaiau, OOH, €C, Cnonyyenux llItatiB Amepuku, Benukoi
Bpwranii Ta [liBHiuHOI [pnanmii, a Takox Ha TEPUTOPIAX pociiichKoi dheaeparrii, PecyOuriku
binopycs, Icnamcekoi pecriy6niku Ipan, IliBHiunoi Kopei, Pecniyouniku Corozy M’sHma
Kyou, Cupii, JliBany, €wmeny, Ipaxky, Adranicrany, Jlisii, IliBgennoro Cypany,
Ilenrpansuoadpukancekoi PecniyOisiku, Comauni, Iairi, Hirepy, Bypkina-®aco, I'Binel,

Country of Permanent Residence) and pays the insurance premium, except for the
cases specified in clause 4.3 of the Contract.

4.2.  The Contract expires on the date specified as the expiration date of the
Contract or at the time the Insured Person crosses the border of the Country of
permanent residence, unless other circumstances stipulated by the Contract have led
to its early termination.

4.3.  The insurance contract can be concluded under the insurance product
outside the Country/Place of Permanent Residence. In this case, the insurance
coverage begins 5 (five) calendar days (time franchise) after the date of conclusion
of the Insurance Contract, which is specified in the Policy.

4.4.  Proof of providing information about the location of the Insured (Insured
Person) on the date of conclusion of the Contract is the relevant border crossing
notes in the passport or other documents: airline tickets, train or bus tickets, etc.
indicating the data of the Insured (Insured Person).

4.5.  The term of the Contract is determined by the number of days of insurance
specified in the Policy.

4.6.  The policy determines the "Duration of Coverage" (insurance) within the
Contract Term.

4.7. If the Contract (Insurance Product Program) provides for multiple trips (or
Travel Insurance Corridor) during the term of the Contract, the Insurer is liable
within the total number of days of stay abroad, specified in the Policy as the
"Duration of Coverage". For each trip outside the Country/Place of Permanent
Residence, the insurance coverage is reduced by the number of days spent by the
Insured Person in the territory of the Contract.

4.8.  The territory of the Contract is indicated in the Electronic Policy as one of
the countries, a list of countries or geographical areas of the world.When the Policy
specifies the coverage territory as the USA, Canada, Mexico, Australia or Israel, the
Agreement also applies to other countries of the world according to the travel route
of the Insured Person, except for those specified in clause 4.9.

4.9.  The validity of the Contract (insurance territory) does not apply to the
Country/Place of permanent residence of the Insured Person, separate zones
(administrative-territorial units) of countries in the territory of which hostilities or
armed conflicts are taking place during the period of validity of the Contract or the
occurrence of an insured event, or zones that are under sanctions of Ukraine, the
UN, the EU, the United States of America, Great Britain and Northern Ireland, as
well as in the territories of the Russian Federation, the Republic of Belarus, the
Islamic Republic of Iran, North Korea, the Republic of the Union of Myanmar,
Cuba, Syria, Lebanon, Yemen, Iraq, Afghanistan, Libya, South Sudan, the Central
African Republic, Somalia, Haiti, Niger, Burkina Faso, Guinea, Guinea-Bissau,
Sierra Leone, Liberia, Sudan, Eritrea, Burundi, Congo, Mozambique,lvory Coastin,
Pakistan, Colombia, VVenezuela, Mexico.




I'sinei-bicay, Creppa-Jleone, Jlibepii, Cymany, Epurpei, bypyunmi, Konro, Mo3amOiky,

Kor-n’Isyapy, [Takucrany, Konym0ii, Benecyenu, MekcHUKH.

5. CTPAXOBA CYMA, CTPAXOBUM TAPU®, CTPAXOBHUH IUIATIK TA
CTPOK HOI'O CIUIATH, ®PAHIIIU3A

5.1.  Ilporpama cTpaxoBOro NpOAYKTY, CTPaXxOBa CyMa, CTPaxOBHUil IIaTi 0OUPaIOThCA
CrpaxyBanbHUKOM TiJ 9ac aknentyBaHHsA JloroBopy Ta y3ro/kyioTbcs CTOpOHaMH B
Enextponomy mosmici.

5.2. CrpaxoBuii muatik (mpemisi) crmauyerscsi CTpaxyBaJIbHUKOM Ha paxyHOK
CrpaxoBuka abo CTpaxoBOro mocepegHuka 0 MOYaTKy MOIOpoxki. Po3mip crpaxoBoro
TUTaTeXy 3aJeXuTh Bixg oOpanoi Ilporpamm crpaxyBaHHS, BiKy 3acTpaxoBaHOi 0coOw,
TEPUTOPIi MOKPUTTS, IO € ICTOTHOIO iHPOPMALI€IO.

5.3.  ®panmmuza 3a J[oroBopoM HE 3aCTOCOBYETHCSI.

5.4.  JIna 3actpaxoBaHoi ocodu BikoM 110 1 poky abo/Ta cTapie 69 pokiB Npu HaCTaHHI
Oy/Ib-SIKOTO CTPAxOBOT'0 BUIAJKY 3aCTOCOBYEThCS JIIMIT BiAmoBiganeHocTi 10 (mecsaTn) %o
CTPaxoBOl CYMH.

5.5.  Crpaxosuii Tapud no JloroBopy He BU3ZHAYAETHCS.

6. CTPAXOBI PU3NKU TA JIMIT BIATOBIJAJIBHOCTI.
6.1. CrpaxoBUMH PpH3HKAMH Ha BHIQJOK BUHUKHEHHS SKOTO IPOBOAUTHCS
CTpaxyBaHHS € HACTYITHI TOZII:
- 3aXBOPIOBAaHHS 3acTpaxoBaHOi 0coOM MiJ] yac 3AiHCHEHHS TOJOPOXKi (TIOT3IKH);
- posnaja 310poB’s 3acTpaxoBaHOI OCOOM BHACITIJIOK HEMIACHOTO BUIAJIKY
3MiCHEHHS MOAOPOXKi (TOT3KH);
- 1HIIIA MOis, IPSIMO TiepeadaueHa oopanoro [IporpamMoro CTpaxoBOro MPOIYKTY.
6.2. 3a BiacyTHOCTI minacTae, nependadenux Posmpimom 7 1wiei Odeptu, CTtpaxoBUK
(AcwucTaHc) OpraHi3oBye Ta OIUIa4y€e BapTICTh HACTYMHHX MOCIYT (BUTpar) abo 3/1iHCHIOE
KOMIICHCAIIII0 TX BapTOCTI 3aJIeKHO Bix 00panoi CtpaxyBaibHuKOM [Iporpamu ctpaxoBoro
OPOAYKTY :

mya 4ac

5INSURED AMOUNT, INSURANCE TARIFF, INSURANCE PAYMENT
AND ITS PAYMENT TERM, FRANCHISE

5.1.  The insurance product program, insurance amount, and insurance payment
are selected by the Insured upon acceptance of the Contract and agreed upon by the
Parties in the Electronic Policy.

5.2.  The insurance payment (premium) is paid by the Insured to the account of
the Insurer or Insurance Intermediary before the start of the trip. The amount of the
insurance payment depends on the selected Insurance Program, the age of the
Insured Person, and the territory of coverage, which is essential information.

5.3.  The deductible in Contract does not apply

5.4.  Foran Insured Person under 1 year of age or/and over 69 years of age, upon
the occurrence of any insured event, a liability limit of 10 (ten)% of the insured
amount shall apply.

5.5.  The insurance tariff under the Agreement is not determined.

6. INSURANCE RISKS AND LIMIT OF LIABILITY.
6.1. Insurance risksThe following events are covered by insurance in the event
of their occurrence:
- illness of the Insured Person during the trip (trip);
- health disorder of the Insured Person as a result of an accident during the trip
(trip);
- another event directly provided for by the selected insurance product Program.
6.2.  Inthe absence of grounds provided for in Section 7 of this Offer, the Insurer
(Assistance) organizes and pays the cost of the following services (expenses) or
compensates for their cost depending on the Insurance Product Program chosen by
the Insured:

JlimiTi BimnmoBigaanHoCTI Mo
NMpPOrpamMax CTPpaxoBoro NpoaAyKTy

Ne 3/m Iocayru (BuTpaTH)

SILVER (a6o
MULTYVIZA)
GOLD
PLATINUM

Liability limits to programs of
insurance product

No. Services (costs)

SILVER (or
MULTIVISA
GOLD
PLATINUM




6.2.1. | ExcTtpeHa MeaM4yHa 0MOMOra . . . 6.2.1. Emergency medical
(mpoBeeHHS TIEPBUHHHX 2 2 2 care(conducting primary S S S
1arHOCTUYHUX 3aXO0iB, % g % diagnostic measures, using g % g
BUKOPHUCTAHHS MEIMKAMCHTIB Yy 2 = 2 = 2 = medications  necessary to 2 2 o 2 =
. .. : = = = e .- = C = C =
HEoOXiHOMY JIsi  cralimizamii : i : i : i stabilize the condition of the @ 3 @ 3 @ 3
craHy 3acTpaxoBaHOi 0cobM Ha g © 2 © 2 © Insured Person at the scene of S E S £ S £
Mici BHKJIUKY/B Kaperi < < 2 the call/in the = = =
IIBUIKOI/ 10 MOMEHTY o e o ambulance/until = = =
rocriTtaiizamii B MeTUYHUH 3aKJ1a] hospitalization in a medical = 2 2
6.2.2. | HeBinkiagna aMOyJ1aTOpHO- o . . facility)
noJtiKJIiHiYHA JaonoMora X % E % E 6.2.2. | Emergency outpatient o
(06CT9>1<eHHs{ B o0cs3i, S £S5 £S S care(examination  to _the X < 5 £ < 5 &
HEOOXiTHOMY ISl BCTAaHOBJICHHS 0 3 =gz =32 extent necessary to establish a S c£3 |53
JiarHo3y; KOHCYJIbTALli JKapis, ‘g Q5 Q5 diagnosis; doctor's v X S2E | S2¢€
ME/INKAMEHTO3HE 3a0€3I1CUCHHS) consultations,  medication fQ =-® | 2=¢°
6.2.3. | HeBinknagna cramioHapHa provision)
aonoMora (mikyBaHH#) = = 6.2.3. Emergency inpatient care - o
(KoHCYyIIBTAITIT JiKapiB, = = (treatment)) (doctors' = S
JiaTHOCTHKA, HEBIIKIIaJHE 8 2 2 consultations,  diagnostics, o 2 2
ornepaTHBHEe BTpydaHHs (10 24 S 2 2 emergency surgery (up to 24 X < ©
FOJMH 3 JaTH IOCTYIUIEHHA Yy w % % hours from the date of a g g
MeMIHUI 3aKnam), 2 = = admission to a medical a 2 3
MEIMKAMEHTO3HE 3a0e3MeueHHs, g © © institution), medication, stay 4 A= =
nepeOyBaHHs B najgarax S 2 2 in standard wards or in 8 % %
CTaHjapTHOro  TUmy, abo y ) 2 2 intensive  care,  nutrition = < <
peaHimallii,  xapdyBaHHA  3a o o according to the standards S =
HOPMaMH, IPUAHATHMH Y TaHOMY adopted in this medical < <
MEIHYHOMY 3aKJIaTi) institution)
6.2.4. | HeBinkyiagna aKyliepchbKo- 5 S 5 6.2.4. | Emergency obstetric and 3 3 3
rineKoJoriuna  jgomomora =4 e S W =1 e, gynec_ologlcal careat  a (3 8: % 8 (3 8
CTPOK  BAriTHOCTi, WO  He SAcx S S gestational age not exceeding 35 25 35
nepeBuInye 29 THXHIB D D D 29 weeks § L § w § w
6.2.5. Hesinknagna cromaTosoriyaa
VIRTan N ©) o o 6.2.5. | Emergency dental N N N
JI0IIOMOra (cToMaTONOTiYHUIA @ @ 4 —_— w w w
. -] ) ) care(dental examination, X- ale) 3o ale)
OrJIsI I, PEHTIeHIBChKE w w w M %) %) %)
: = = = ray examination, removal or ) o S ad ) @
JIOCITIDKEHHS, BUIAJICHHA a0o | [m) [m) - - 3D ) ™)
. D %) %) filling of teeth with temporary S 3 S
1oMOyBaHHS 3y0iB THMYACOBUMH -] D D s ; . = ~ 5]
Py Py Py fillings, relief of acute pain)
wioMGaMi,  3HSTTS ~ TOCTPOTO = S S
= N ™

001110)




6.2.6. | mocayrm 3  TpaHCIOPTYBaHHS o) = = 6.2.6. grou_nd tranqurt_ation o = =
HA3CMHHM TPAHCIOPTOM % 2 2 services for the injured % - © 3
HOTEPIILIOi 3acTpaxoBaHoi 0cobu ] .E :; .E :; Insured Person to a medical o = E = E

. = age - 1 ~~
10 JIKYBJILHOTO 3aKjaiy, SKIIO fa < & o 2 facility if the Insured Person's 3 © _g G _g
CTaH 3J0pOB’S  3acTpaxoBaHOI ) ) gg ) E’é health condition does not ) § % 8\‘: g
ocobu He  fJo3Boysie  iHd 8 = = allow him/her to travel § 2 2
2 — (> [>] H — f—
epeCyBaTHCs CAMOCTIHHO independently

6.2.7. | moCIyrH 3 TPAHCIOPTYBaHHS Tija o o o 6.2.7. | services for transporting the

. . . g A = S R = S A = - E 4+ g 4+ g 4+
(pemarpiartis) 3acTpaxoBaHOi HER 2 S = R body (repatriation) of the = g = = g S |5 E =
ocobu 110 Kpainu/micus - L s L e Insured Person to the E 2 2 E 2 2 E Z 2
MOCTIAHOTO TIPOKUBAHHS n 5= o5 n 5 Country/place of permanent E}) =i % £ c % £ ©

: residence

6.2.8. | puTyaibHi MOCITYTH 3 TOXOBaHHS « = - -

3aCTDAXOBANOT OCOGH B Kbaiii 3a 2 = a o a 6.2.8. | funeral services for the burial s £ 3 A
1CTP : P &’E_SE“E S59 S50 of the Insured Person inthe | ~ @ & & o 9 88
MICIIEM CMEPTI Z = S O mwn: erx S o * 5 DD: 325
5 v & @ @ country of death Zz>3 22 S
= = 3L~ S w SRS

6.2.9. BHUTPATH, OB’ s13aHi i3 - -

ial“I;OCT BAHHSIM ra/aGo 2 S TYE | 3 6.2.9. |costs  associated  with 3 5 = =
- Y 19 2509 Ee2s3 |25 diagnosing and/or treating @ Q S L0549
nikysanusam COVID- o P g s 2 £ g = 2 COVID-19 o E2353 £25
> ol = ST |3TEgsTE

B = =

6.2.10. | BuTpatH Ha 3acobuW NpU3HAYEHI - - -
wun dixcamii  npn  TpaBMax = = 6.2.10. | expenses for means intended = - -

3 [y [y for fixation in case of injuries o = =

(HemacHOMY BUIAJKY), 2 - - . . 5 3 3
. . =S S S (accident), hyperbaric 5]

MPOBEAEHHS rinepbapuvHOi ) & & . " P e S

. g = ) ) therapy, allergic dermatitis of o @ @

Teparii, ajJepriyHoMy IE€pMaTUTY g s 2] 2] - Py = =

z e s s any origin, sunburn caused by c & o

OyIp-SIKOTO  MOXO/KEHHS, TpH g = = = . . . = s et

. =2 3) 3) ultraviolet radiation or - in > 2 2

COHSYHUX OIIKax, CHPUYNHEHUX = = = . 8 e L

: = 1= 1= case of exacerbation of a — £ £
yIbTpadioIeTOBUM L 2 2 . 3 o o

: = o o chronic disease o < <
BUIIPOMIHIOBaHHSM a0o - TMIpH é §| o = =
3arocTpeHi XpoHiYHO1 XBOpoOu 8 ° °

6.2.11. | nmixyBaHHs 3acTpaxoBaHOi 0coOu y © ° x x B % 3\7
cTauiOHapi CTPOKOM 110 15.z[i6 o E 5 5 3 a 3 a - pd
micis 3aKiHYEHHS mepiony | = & 2 3 e S35 @) S5 ©) 6.2.11. | Inpatient treatment of the = 5 o
CTpaxyBaHHs, AKILO Iie HEOOXiTHO S :9- % g Insured Person for up to 15 o o E 18] 2
3a MEIUYHUMH [IOKA3aHHAMHU (_jays after the (?nd of the %E g 8 8 § a

6.2.12. | BuTpatu _ ma POBEICHHS 5 S 5 insurance period, if necessary e = ro i
BaKIMHALIA Yo o Yo o Yo for medical reasons S o = &

T} 9) X re] 9) X re] 9) x —
-] ) -]




6.2.13.

HOCITYTH TPaHCIIOPTYBaHHS
3actpaxoBaHoi ocobu B Kpainy
MOCTIHHOTO TPOKUBAHHS MiCHS
JMKyBaHHS B  CTallioHapi 110
3aKiHYCHHIO MePioly CTpaxyBaHHS

He
MOKPHUBAE

Thes
IIporpamo

10

500
USD/EUR

O

800
USD/EUR

6.2.12.

vaccination costs

Not
covered
by the
Program

50

RO

50

RO

6.2.14.

BUTPATH HA MPOXKUBAHHS B TOTEINI
OJTHOTO YIIeHa cim’i
3acTtpaxoBaHoi ocobu abo ocobwm
gKa  3a3HaueHa B  OJHOMY
CTPaxoBOMY noJjici i3
3acTpaxoBaHOIO 0CO000, SKITO
3acTpaxoBaHa ocoba mepedyBae
Ha CTalllOHAPHOMY JIIKYBaHHi

He NMOKPHUBAETHCHA

IIporpamoro

He noxkpuBaerbest

IIporpamoro

250 USD/EURO

6.2.13.

transportation services of the
Insured Person to the Country
of permanent residence after
hospital treatment at the end
of the insurance period

Not
covered by

the
Program

500
USD/EUR | USD/EU

800
USD/EUR | USD/EU

6.2.15.

BUTPATH HA TOIIYK Ta PATYyBaHHS
3acTpaxoBaHOi ocobm Tim dac
PyXy TyPHUCTHYHAM MapLIPyTOM B
ropax, Ha Mopi, B JKYHTJISIX a0o
IHIIMX BIIJAJE€HUX MICIIEBOCTSX,
BKIIIOYHO 13 BHTpaTaMH Ha
€BaKyallilo TeIIKONTepOM 3 Micus
OpUrogu 10 JKYyBaJIbHOTO
3aKIaay

He NMOKPHUBAETHCHA

ITporpamoro

He noxkpuBaerbest

IIporpamoro

1000 USD/EURO

6.2.14.

hotel accommodation costs
for one family member of the
Insured Person or a person
who is listed in the same
insurance policy as the
Insured Person, if the Insured
Person is undergoing
inpatient treatment

Not covered by the

Program

Not covered by the

Program

250 USD/EURO

6.2.16.

MOCIYTH Tene()OHHOTO 3B’SI3KY
3acTtpaxoBaHoi ocobu abo ocobw,
0 TIpeAcTaBise ii iHTepecH, 3i
CrpaxoBUKOM 3 HIPUBOLY
MOBIJIOMJICHHSI TIPO  CTPaXxOBHi
BUIAJIOK.

50
USD/EURO

50
USD/EURO

100
USD/EURO

6.2.15.

costs of search and rescue of
the Insured Person while
traveling on a tourist route in
the mountains, at sea, in the
jungle or other remote areas,
including costs of evacuation
by helicopter from the scene
of the accident to a medical
facility

Not covered by the

Program

Not covered by the

Program

1000USD/EURO

6.2.17.

IOpUINYHI

nepekiiagayda
3acTpaxoBaHOIO
MEINIHUX MOCITyT abo
3a0e3MeyeHHs] TOBEPHEHHS [0
Kpainu nocTiifHOro Mpo>KUBaHHS

MOCITYTH,
JUTS

MOCITYTH
OTpPUMAaHHS
0co00r0

He

MOKPHUBAETHC

1
IIporpamoro

200
USD/EURO

400
USD/EURO

6.2.16.

telephone communication
services of the Insured Person
or the person representing
his/fher interests with the
Insurer regarding notification
of an insured event.

Not covered

by the
Program

50
USD/EURO

100
USD/EURO

6.2.18.

BUTPATU Ha BHECEHHS 3aCTaBH IS
3BUIBHEHHS 3aCTpaxoBaHOi ocoOH
3 MiJ1 aperry.

He
NMOKpHBa

€ThCS
IIporpam

010
He
NMOKPHUBA

€ThCs
IIporpam

oK

1% Bing

CTpaxoBo

icymn

6.2.17.

legal services, interpreter
services for the Insured
Person to receive medical
services or ensure return to
the Country of permanent
residence

Not covered

by the
Program

200
USD/EURO

400
USD/EURO




6.2.19. | BuTpaTH Ha oopmireHHS ® = ® = o 6.2.18. | costs of posting bail to release
. 2 - = 2 - = =2 = T o £ TS o &l o
JNOKYMEHTIB [l TIOBEPHEHHA | o = 5 & o =35 & R the Insured Person from| - & @ =B S 4,2
3acT . 6 Kpai :Q._QI-E :Q._QI-S °§>= S T+ 5 Om"-‘c;\o;:;
paxoBanoi ocobu no Kpainu g5 oo ZE S o 2 arrest. Z > >0 Z>>38 % &
o e W e W ?_‘ E" o— oo o OO o H c
IIOCTIMHOT'O IIPOKHUBAHHS. = = = = o © o © o =
6.2.20. | BuTpaTd Ha  aAMIHICTPaTUBHY 6.2.19. | expenses for  processing = 2 o
JOTIOMOTY, III0 BHHHUKIH MpPH documents for the return of - % - % £5J ¢t
. iy . O @) @) P oo P OO L =3
HaJaHHI 3acTpaxoBaHiii  0cO0i I X X the Insured Person to the 2552 | 2553 °3 g
aJIMiHICTPAaTHUBHUX MOCHyT, a a a Country  of permanent 3 o 2 o § £ G
30KpeMa BUTPATH, IO BUHUKIH Y a3 a3 a3 residence. © ©
3B SI3Ky i3 BTPATOIO 4 < < 6.2.20. | administrative assistance
3acTpaxoBaHoOO 0COOHCTOTO 3 = 10 costs incurred in providing g o o
Oaraxy, a00 KOMIICHCAlis 3a administrative services to the 2 x x
BTpAuCHHIl BAaHTaXK. Insured Person, in particular S § 7 2
6.2.21. | BuTpatu Ha MepPEeBE3EHHS costs incurred in connection g = a a
JIErKOBOTO aBTOMOOLIs = = with the loss of personal 35 o 4
3acTpaxoBaHoi 0COOH, SIKHH CTaB 2 o 2 o 8 luggage by the Insured é 2 10
HeNIPUAATHAM Ul TTOXAJIBLIOL = S g E S Person, or compensation for =
eKCILTyaTallii BHACiJOK panToBoi g = =] s UBJ lost cargo.
TEXHIYHOI ITOJIOMKH a0o g s g s % 6.2.21. | costs of transporting the
JIOPOKHBO-TPAHCIIOPTHOT gé’- gé- Py Insured Person's car, which o o
npuroau (ATII), no HaitGmmK90i & & S has become unusable for = E= 8
cTamii TEXHITHOTO further operation due to a 2 2 )
o6cayrosysanus (CTO) sudden technical breakdown IS 2 %
6.2.22. | BUTpaTH Ha YCYHEHHS paNTOBOI or a road accident (traffic < ? g 5’ %)
TEeXHIYHOT MTOJIOMKH qn 5 5 o) accident), to the nearest S o 8o g
MoLKOMKeHHs: BHacmigok JTII é g é g % technical service station 3 S Q
JIETKOBOTO aBTOMOOLIS F § g § w Z z
.. =
3acTpaxoBaHOi ocoou, abo 2 = g = %
BAPTOCTi THMYACOBOrO 30epiranHs g2 g 2 5 6.2.22. | costs of eliminating a sudden © ©
Ha CTOSHIN, W0 OXOPOHAETHCH, = =B S technical  breakdown  or e S 8
. . N . > >
SKIIO  MOTO  BIAPEMOHTYBATH T e damage resulting from a road o ¢ o¢ -]
HCMOJKIIHBO accident to the Insured g E 3?8 i
. o s> (o)
Person's car, or the cost of Q9 Q9 @
temporary storage in a o soa S
guarded parking lot if it E g I’

cannot be repaired




6.2.23. | mpoizn 3acTpaxoBaHOi 0CcOOM [0 o o
Kpainu mocTtiiiHOro nmpoxuBaHHS, o S
SIKIIIO JIETKOBUM aBTOMOOILIL, Ha E 5
SKOMY  BOHH  TIOJIOPOXYIOTb, 5 5 o)
BUKPAZCHO, a00 IOIIKOMIKCHO é“ :9- %
BHachmimok JATII 1 mnopaibima - - w
eK'cnnyaTaui;{ foro HEMOYTHBA. E E é
BIILH_IKOILOBYCTLCH BapTICTD = = D
NpOi31y EKOHOMIYHHM KJIaCOM g g S
PETYISAPHUM IPOMaJCEKIM e & N
TPaHCIIOPTOM a6o TaKci, S =
BUKJIFOUYEHHS. KPIM MOBITPSHOTO E 5
TPaHCIOPTY,

6.2.24. | mocnmyru  mepeOyBaHHS y 3aii 2 o 2 o o
OUiKyBaHHS TiJIBUILIEHOTO S § 5 § x
xompopry y pasi ckacyBamHi | o ¥ _ g @ 2 g S
peiicy abo saTpuMKh peiicy Ha | — 2 = = 2 = 03
TMOHA 4 TOJIVHU micus = é' & é' g
3aIJIaHOBAHOTO Yacy BUJIBOTY. = =

6.2.25. | BUTpaTH Ha KYIIBIIO KBUTKIB Y
3B’S3Ky 3 HemepeadauyBaHUMHU 5 5 o
TEXHIYHMMH HECTIPABHOCTSAMH 13 29 29 x
3ac000M BOJHOTO TPaHCHOPTY § § § § a
(matinepowm, TEIIOXO0I0M), = g = g.. é
nmoopox (Kpyiz) Ha sikoMy Oyra 28 22 )
3a0poHbLOBaHA  Ta  OIUIaYeHa 5 = E = S
3acTpaxoBaHO 0CO00I0, ajie He am s} o
BiZI0yJIach

6.3. Ilocnyru ekcTpeHOT MEIUYHOI JOMOMOIH BBaXKAIOTHCSA HAJaHUMHU 3aCTpaxOBaHii
0c00i 3_MOMEHTY TOCHiTali3allil Y METUYHHIHA 3aKIal.

6.4. VY pasi npunbanHs 3acTpaxOBaHOIO OCOOOI0 MPOrpPaMH CTPAXOBOIO MPOIYKTY
«PLATINUM», CTpaxoBUK 3IiiICHIOE CTpaxOBYy BHIUIATy MpPH HELIACHOMY BHIAAKY 0e3
OIIIHKHY CTYTICHS] MOXJIMBOTO aJIKOTOJBHOTO ¢’ stHiHHSL. 1o iHmmM [Iporpamam cTpaxoBoro
NPOJIYKTY NIPY TPaBMYBaHHI (HEIIaCHOMY BHIAJIKy) 3acTpaxoBaHoi ocodu abo ii cMepTi —
MOJIisE Ma€e TOCBIYYBAaTHUCA aKTOM (TECTOM) Ha alKOTOJIbHE CITSHIHHS, 3pO0JIEHOTO HE
mi3Hime 12 roguH Bii MOMEHTY 3BEPHEHHS 32 MEIUYHOIO JIOIIOMOTr0r0 (HaCTaHHS Mojii). Y
pasi BiICYyTHOCTI B 3aKJIa/li OXOPOHH 3JI0POB’sl CIIOCO0Y (TECTy) BCTAHOBIICHHS Ha CTYITiHB
AJIIKOTOJIFHOTO CIU’siHIHHS 3acTpaxoBaHoi ocoOu, CTpaxOBHK Mae€ IIpaBO BHUMAaraTH
NPOBEJIEHHS TaKOr0 TeCcTy B IHIIMX 3akiagax. BiamoBa 3actpaxoBaHoi ocoOH Bix
NPOXOJDKEHHS TEeCTy Ha BH3HAYEHHS CTYMNEHS aJKOTOJILHOTO CIUSHiHHS 200

6.2.23. | travel of the Insured Person to
the Country of Permanent % %
Residence if the passenger car =2 2
in which they are traveling is a a 8
stolen or damaged as a result 2 2 D
of an accident and its further i i S
operation is impossible. The g g %)
cost of travel in economy o o 2
class by regular public % % I
transport  or  taxi is S S
reimbursed, except for air 2 S
transport,
6.2.24. | services in the waiting room
. ; o g, ®)
of increased comfort in case e L E e L E x
of flight cancellation or flight % < g % < g =3
delay of more than 4 hours ege cge © 3
a_fter the scheduled departure s o s o ‘3
time.
6.2.25. | expenses for purchasing
tickets due to unforeseen
technical malfunctions with a 2 2 o
means of water transport > > @
(liner, motor ship), a trip @ % § % a
(cruise) that was booked and = § S gn a
paid for by the Insured 3 & 35 3
Person, but did not take place > 2 =]
2 2 0

6.3. Emergency medical services are considered to be provided to the Insured
Person from the moment of hospitalization in a medical facility.

6.4. In case of purchase by the Insured Person of the PLATINUM insurance
product program, the Insurer makes an insurance payment in case of an accident
without assessing the degree of possible alcohol intoxication. Under other insurance
product programs, in case of injury (accident) of the Insured Person or his/her death
- the event must be certified by a certificate (test) for alcohol intoxication, made no
later than 12 hours from the moment of seeking medical help (occurrence of the
event). In the absence of a method (test) for determining the degree of alcohol
intoxication of the Insured Person in a healthcare institution, the Insurer has the
right to demand that such a test be conducted in other institutions. The refusal of the



HEMIPOXO/DKEHHA 3 OyIb-SKMX NPHYHH € IMACTaBOI0 IS BigMOBH CTpPaxOBHKOM Y
CTpaxoBiil BUILIATI.

6.5. CrpaxoBHK cIUlauye BapTiCTh JIKYBaHHS 3a KOPJIOHOM Yy MekKaxX JIMITy
BiJIIOB1IaTBHOCTI (CTPAaxOBOi CyMH), BCTAHOBJICHOI J|OrOBOpOM, JIHIIIE 10 TOTO Yacy, KOJIH
CTaH 370poB's 3acTpaxoBaHOi OCOOM 3a pilIeHHSAM JiKapsi cTaHe CcTa0lIbHHUM abo
3actpaxoBaHa ocoba Moxxe OyTH BumMcaHa a0o, 1 CTaH JTO3BOJIUTh €BaKyIOBaTH ii 10
Kpaiau mocTitHOTO IPOKUBAHHS.

6.6. BiamkoayBaHHS BapTOCTI MEJUKAMEHTIB Ta BUTPATHUX MaTepialliB, MPU3HAUYCHUX
JUTSL HEB1IKJIaJHOTO JIiKyBaHH:, a00 KOMIIEHCAIIit0 BUTPAT y Pa3i caMOCTIHHOTO MPpHAOaHHS
B amTelli, IPU3HAYCHHX JIIKapeM, 31IHCHIOETHCS 32 YMOBH, IMOTOKEHHS 3 ACHCTaHCOM, IO
MiATBEPIKYETHCSA €IEKTPOHHUM a00 rapaHTIHHIM JICTOM.

6.7. HeoOxinHOI YMOBOIO JUIsl OpraHi3alii penaTpialii € HagaHHsI POAUYAMHU TTOMEPIIOT
3acTpaxoBaHOi 0COOH 3asBU-IIIATBEPKEHHS PO TOTOBHICTH 3a0paTH TLIO MiCIs IEPETUHY
JIep’KaBHOTO KOpioHy; CTpaXxOBHK BiJIIKOJOBYE BUTPATH Ha OOPMIICHHS JOKYMEHTIB Ha
penarpiallito; mAroToBKy Tija 10 penarpiamnii (B T.4. KpeMallilo); TpaHCTIOPTYBaHHsI Tijia A0
aeporopty abo HalOIMKIOro MUTHOTO YHKTY KpaiHu mocTiiiHOro nposkuBaHHs.

6.8. Meanuna eBakyaris 3acTpaxoBaHOI 0COOM 3MIMCHIOETHCS JIHINE 332 MUCHMOBHM
HOTO/UKEHHSM 31 CTpaxOBHKOM.

6.9. CtpaxoBHK HE BiJIIIKOJIOBYE BUTPATH Ha IIPOJAOBKEHHSI JIIKYBaHHS Ta peaditiTaliro
3actpaxoBaHoOi ocobu micis ii moBepHeHHS B KpaiHy MOCTiHHOTO MTPOXKIBAHHS.

6.10. CrpaxoBuk He BIJIIKOJOBYE BUTPATH HA OTPUMAaHHS JTO3BOJY HA MMOXOBAHHS Bil
aJIMiHICTPATHBHUX OPTaHiB KpaiHH.

6.11. CrpaxoBHK BiJIIKOJOBYE BapTiCTh MPOi3My MAiTe€H, A0 Micls iX TOCTIHHOTO
MIPOXKUBAHHS TUTBKU Y BUMAJIKY, SIKIIO JKOJIHA i3 IOJJOPOKYIOUUX Pa30M 3 HUMH OCi0 BIKOM
crapuie 18 pokiB He B 3M03i MPO HUX MIKIYBaTHCh BHACIIJIOK TOCTPOTO 3aXBOPIOBAHHS,
3arOCTPEHHS XPOHIYHOI XBOpOOH, pO3iaay 370pOB’sl BHACIIIOK HENIACHOTO BHUMAAKY abo
cMmepTi. MapupyT, Buj Ta Kjac TpaHCIIOPTHOTO 3ac00y BU3HA4a€eThess CTPaXOBUKOM.

6.12. SIxkmo mepeBi3HMK BiIMOBHMB y BHWILIATI KOMIIEHCAIlli 3a BTPATy/IIOMIKOHKEHHS
Oaraxy 3actpaxoBaHOi o0coOu, TO CTpaxOBHK BIJIMOBJISE Yy BHIUIATI CTPaxOBOTO
BIJIIIKOyBaHHS. BiAlmKoayBaHHs 3A1HCHIOETHCS 32 YMOBH JOTPUMAaHHs 3acTpaxoBaHOIO
ocoboro [IpaBuit mepeBe3eHHs Oaraxy.

6.13. JloroBip He BKIIOYa€ CTpaxyBaHHs BHTPAT Ha IIaHOBe (TIEpioJMyHE) TEXHIUHE
00CITyroByBaHHS, rapaHTiiiHe 00CTYTOBYBaHHS TPaHCTIOPTHOTO 3ac00y CTpaxyBallbHHKA.

6.14. YV pa3i camocriitnoi omatn CrpaxyBalbHUKOM (3acTpaxoBaHOIO 0CO00I0)
3a3HaveHuX B 11.6.2. Odepru nociuyr (Butpar), CTpaxoBHK 3AIHCHIOE KOMIICHCAI[IIO0 TAKUX
BuTpar CrpaxyBaJbHUKY (3acTpaxoBaHiii 0co0i) B rpuBHiIX 3a kKypcom HBY Ha nary
HACTaHHsI CTPAXOBOT'0 BUIMAAKY Y MeKaX BCTAHOBIICHHX JIIMITiB BiJIIOBiAaIbHOCTI.

Insured Person to undergo a test to determine the degree of alcohol intoxication or
failure to undergo it for any reason is grounds for the Insurer to refuse insurance
payment.

6.5. The Insurer pays the cost of treatment abroad within the liability limit
(insured amount) established by the Contract only until the Insured Person's health
condition becomes stable according to the doctor's decision or the Insured Person
can be discharged or their condition allows them to be evacuated to the Country of
permanent residence.

6.6. Reimbursement of the cost of medicines and consumables intended for
emergency treatment, or compensation for expenses in the event of independent
purchase at a pharmacy, prescribed by a doctor, is subject to approval by Assistance,
confirmed by email or a guarantee letter.

6.7. A prerequisite for organizing repatriation is the submission by the relatives
of the deceased Insured Person of a statement-confirmation of readiness to collect
the body after crossing the state border; The Insurer reimburses the costs of
processing repatriation documents; preparation of the body for repatriation
(including cremation); transportation of the body to the airport or the nearest
customs point of the Country of permanent residence.

6.8. Medical evacuation of the Insured Person is carried out only upon written
consent of the Insurer.

6.9. The Insurer does not reimburse the costs of continued treatment and
rehabilitation of the Insured Person after his/her return to the Country of permanent
residence.

6.10. The insurer does not reimburse the costs of obtaining a burial permit from
the country's administrative authorities.

6.11. The Insurer shall reimburse the cost of travel for children to their place of
permanent residence only if none of the persons over 18 years of age traveling with
them is unable to take care of them due to an acute illness, exacerbation of a chronic
illness, health disorder resulting from an accident or death. The route, type and class
of vehicle shall be determined by the Insurer.

6.12. If the carrier refuses to pay compensation for the loss/damage to the Insured
Person's baggage, the Insurer refuses to pay insurance indemnity. Compensation is
made subject to the Insured Person’'s compliance with the Baggage Carriage Rules.

6.13. The contract does not include insurance of costs for scheduled (periodic)
maintenance, warranty service of the Insured's vehicle.

6.14. In the event of the Insured (Insured Person) paying independently for the
services (expenses) specified in clause 6.2. of the Offer, the Insurer shall
compensate the Insured (Insured Person) for such expenses in hryvnias at the NBU
exchange rate on the date of the insured event within the established liability limits.



7. BUHATKHU 31 CTPAXOBHUX BHUIIAJIKIB TA IIIACTABH BIJIMOBH Y
BHUILIATI CTPAXOBIM BUILTIATI

7.1. Cmpaxosuk He onaauye i He 8iOUWIKOO008Y€E 6apmicmy 0iazHOCMUKU, JIIKY8AHHA
ma nocayz, RO6’A3aHUX i3 MAKUMU 3AX60PI0GAHHAMU MA ROVIAMU:
7.1.1. MEJIMYHA JOMOMOra Ta JIIKyBaHHS, 1110 HE TIOB’s3aHi 13 HEOOX1IHICTIO HAaHHS

3acTpaxoBaHiii 0c00i1 €KCTpeHOi a00 1HIOT HEBIIKIIAJHOT MEIUYHOT JIOTIOMOTH;

7.1.2. JKyBaHHS XpOHIYHUX a00 BPO/HKEHHUX 3aXBOPIOBAaHb (aHOMAIiH), nedopmartiit
Ta XPOMOCOMHHX IOPYILIEHb i Bajll, YCKJIaJHEHb, 3arOCTPEHb LIMX 3aXBOPIOBaHb, AKI HE
3arpoXKylTh JKUTTIO, a00 HACHIJKIB, IO iCHYBaJIM y 3acTpaxoBaHOI 0cOOM Ha MOMEHT
ykiananas JloroBopy i motpeOyBay JiKyBaHHS, KPiM BHTIAKIB, KOJIH iCHY€E TOCTpa 3arpo3a
JKUTTIO 3acTpaxoBaHOi 0coOM ab0 BHHUKAE HEOOXITHICTh Yy IUIECTIPSIMOBAHUX 3aXO0/Jax
I0/I0 YCYHEHHS TOCTPOTO OO0

7.1.3. XBOpPOOHW €HIOKPHHHOI CHCTEMH, IyKPOBHUH /TiadeT;

7.1.4. HEPBOBI 3aXBOpIOBaHHA (KpiM HEBPUTIB), TCHUXiYHI 3aXBOPIOBaHHS, B T.U.
JiarHOCTHKA Ta BCTAaHOBJICHHS NPUYMHU CMUICNITHYHUX TPHUIAAKIB;, JIKyBaHHS
MICUXOCOMATUYHUX PO3JIAIB, & TAKOXK TOB'SI3aH1 3 HUMU TPAaBMAaTHYHI TOIIKOXKCHHS,
7.1.5. OHKOJIOTIYHI 3aXBOPIOBAHHA, IMPO3, XPOHIYHA HHUPKOBAa HEIOCTATHICTS,
CHCTEMHI 3aXBOPIOBAHHS CIOJIYYHOI TKAHUHH, ayTOIMYHHI 3aXBOPIOBAHHS;

7.1.6. JKyBaHHS 3aXBOPIOBaHb, BIJOMUX Ha MOMEHT YKJIaJaHHS Ta/a00 MOYaTKy Iii
JoroBopy cTpaxyBaHHS, HE3aJIEXKHO BiJ TOTO, 3MIMCHIOBAJIOCH JIIKyBaHHS YU Hi, KPIiM
BUTIAKiB, KOJM MEAMYHA JJOTTOMOTa Oyiia HeoOXiTHa V 3B’ 3Ky 3 HEBIAKIIATHOO MEIUIHOIO
JIOTIOMOT010 a00 MOPATYHKOM kHTTs CTpaxyBaibHUKa/3acTpaxoBaHoi ocoOu. HasBHICTB
TaKOT'0 3aXBOPIOBaHH: Mae OyTH JoBeneHa CTpaxOBUKOM;
7.1.7. BEHEPHUYHI 3aXBOPIOBAaHHS, 3aXBOPIOBaHHS,
nuIsxoM, imynoaedinutHuid ctan, CHIJI;

1o IMepeaarTbCsa CTAaTCBUM

7.1.8. XBOPOOH KPOBi Ta KPOBOTBOPHUX OPTaHiB;
7.1.9. ermifieMiuHi Ta maHAeMiuHi XxBopoOwu, 3a BukirodeHHsM COVID-19;
7.1.10. TUTAHOBI KOHCYJbTamii Ta OOCTEXKEHHs IIiJ] Yac BariTHOCTI, HE3aJIe)KHO BiJ

TEpMiHY BariTHOCTI;

7.1.11. KOHCYJIbTaIlii, 00CTEXXEHHS 1 JIIKyBaHHSI, ITOB’s3aHi 3 YCKIIAAHEHHSM BariTHOCTI
micist 29 TYKHS BariTHOCTI, aKyliepchka JOMOMOTa 0co0aM 3 TEPMiHOM BariTHOCTI OITBII
K 29 THXKHIB, MTOJIOTH a00 IICIs TOJIOTOBUH Mepio/;

7.1.12. MEWYHI TTOCIIYTH, TIOB’sI3aHi 3 MPOBEICHHIM a0opTy 3acTpaxoBaHiii 0co0i, 3a
BUHATKOM HEBIJIKJIAaJHOIO BHMYIIEHOIO NI€pEepUBAHHS BariTHOCTI 3a MEIUYHUMH
MOKa3aHHAMH;

7.1.13. JIarHOCTHKA Ta JIKyBaHHS YOJIOBIYOI/KIHOYOI O€3IUIIHOCTI, KJIIMaKcCy,
CUH/IPOMY BHCHAXXEHUX SIEYHHKIB, MOPYIIEHb MEHCTPYaJIbHOTO LUKITY,
nepeIMEHCTPYaTLHOTO CUHJIPOMY, MOpyIIeHb TOPMOHAIBHOTO CTaHy

(rinepriposlak THHEMIT, TillepaHIPOreHil, IHIINX), ePEeKTUIIBHOI Ta CeKCyaIbHOT AUCHYHKIIIH,
LITYyYHE 3aIUTiJHEHHS, BUTPATH 110 3a1100IraHHIO BariTHOCTI;

7. EXCEPTIONS FROM INSURANCE CASES AND GROUNDS FOR
REFUSAL OF INSURANCE PAYMENT

7.2.  The insurer does not pay or reimburse the cost of diagnostics, treatment
and services related to the following diseases and events:
7.2.1. medical care and treatment not related to the need to provide the Insured

Person with emergency or other urgent medical care;

7.2.2. treatment of chronic or congenital diseases (anomalies), deformations
and chromosomal disorders and defects, complications, exacerbations of these
diseases that are not life-threatening, or consequences that existed in the Insured
Person at the time of conclusion of the Contract and required treatment, except in
cases where there is an acute threat to the life of the Insured Person or there is a
need for targeted measures to eliminate acute pain

7.2.3. endocrine system diseases, diabetes mellitus;

7.24. nervous diseases (except neuritis), mental diseases, including diagnosis
and determination of the cause of epileptic seizures; treatment of psychosomatic
disorders, as well as associated traumatic injuries;
7.2.5. oncological diseases, cirrhosis, chronic
connective tissue diseases, autoimmune diseases;

7.2.6. treatment of diseases known at the time of conclusion and/or
commencement of the Insurance Contract, regardless of whether treatment was
provided or not, except in cases where medical care was necessary in connection
with emergency medical care or saving the life of the Insured/Insured person. The
presence of such a disease must be proven by the Insurer;

renal failure, systemic

7.2.7. venereal diseases, sexually transmitted diseases, immunodeficiency
state, AIDS;

7.2.8. diseases of the blood and blood-forming organs;

7.2.9. epidemic and pandemic diseases, excluding COVID-19;

7.2.10.  scheduled consultations and examinations during pregnancy, regardless

of the gestational age;

7.2.11.  consultations, examinations and treatment related to pregnancy
complications after 29 weeks of pregnancy, obstetric care for persons with a
gestational age of more than 29 weeks, childbirth or the postpartum period,;

7.2.12. medical services related to abortion for the Insured Person, except for
emergency forced termination of pregnancy for medical reasons;

7.2.13.  diagnostics and treatment of male/female infertility, menopause,
exhausted ovarian syndrome, menstrual cycle disorders, premenstrual syndrome,
hormonal disorders (hyperprolactinemia, hyperandrogenism, etc.), erectile and
sexual dysfunctions, artificial insemination, costs of preventing pregnancy;

7.2.14.  any health disorders, complications or death resulting from failure to
follow the recommendations of the attending physician, side effects of medications
not prescribed by a doctor, as well as side effects of food supplements;



7.1.14. OyIb-sIKi pO3JIaaH 3I0POB’ s, YCKIIaTHEHHS a00 CMEPTh BHACTIJOK HCBUKOHAHHS
peKoMeHaalii JiKyro4oro Jikaps, HOOIYHUX il JiKiB, 0 He Oy/IM MpU3HAayYeHi JiKapem, a
TaKOX MOOIYHUX NI XapdOBUX J00ABOK;

7.1.15. 3aXBOpPIOBaHHA a00 Hachiaku (yCKJIagHEHHsS) 3aXBOPIOBaHb Ha BIipYCHI
remnaTuTy, TyOepKylbo3, MaJspito, JeHManio3, rapsiuku (UikyHTyHBS, JeHTe, 3aXiJHOTO
Hiny), xonepy;

7.1.16. 3aXBOPIOBAHHS Ta PO3JTaad OpPraHiB CIyXy, KpiM 3HATTSA rocTporo Ooio 3a
MEINYHUMH MTOKa3aHHIMUY,

7.1.17. 3aXBOPIOBAHHS, YIIKO/DKECHHS, 3alMajeHHs] Oueil, MOBIK, CIHO30BOTO amapary,
KpiM BHITAJIKiB, ITOB’SI3aHUX 13 HaJAaHHSAM HEBIIKIAIHOI JOMOMOTH, IO 3arpoXye BTpaTi
30py 3acTpaxoBaHOi 0COOH;

7.1.18. rpuOKOBI Ta AEPMATOJNOTIUHI XBOpPOOHW, MIO HE CTAHOBJATH 3arpo3y >KUTTIO
ocoou;
7.1.19. 3aXBOPIOBAHHA, M0 BUHUKIM JO IOYATKy IEpiofy cTpaxyBaHHsS Ta/abo Ha

TEpUTOPii MOCTIHHOTO Miclsl MPOKUBAaHHS, 110 MPU3BEIN 0 MEIUYHUX Y JOJATKOBHX
BUTpAT IIiJi 4ac MOJOPOXi, a TaKOX 3aXBOPIOBAHHS, IO BUHMKIHU MICIS MOBEPHEHHS
3acTpaxoBaHOi 0cOOH 3 TTOJIOPOKI;

7.1.20. rmojajbllie JiKyBaHHS 3a KOPIOHOM 3acTpaxOBaHOi OCOOM TpH BiMOBI BiX
MEAWYHOI €BaKyallii 0 Miclid IOCTIHHOrO NpokuBaHHSA. CTOPOHM MOTOAWIM, IO
TeneOHHUH 3aIiC pO3MOBH a00 JIMCTYBaHHS Ta OOMIH ITOBIJOMJICHHSIMH Y MECEHDKEPax
13 3acTpaxoBaHOIO 0CO000 200 HOTO POUIaMU, 3MIHCHEHOTO 10 ACUCTYI0U0i KOMIIaHii abo
CTpaxoBHKY 3 NPUBOJAY BiIMOBU BiJl MEAMYHOI €BaKyallii IPUPIBHIOETHCS 10 MACHMOBOI
BIIMOBH Ta MOXKe OyTH BUKopHcTaHMi CTpaxOoBHKOM SK JIOKa3 Yy pa3i BUHUKHEHHS
CYIepeyoK;

7.1.21. MEIAWYHUN OIS, 10 HE € HACIHIAKOM ToCTporo O00JIt0, pamnToBOTO
3aXBOPIOBAHHSI Ta TUIECHOTO YIIKO/DKEHHS, HalaHHS TOCHIYT, M0 He € OOIPYHTOBAaHO
HEOoOXiJHUMH a00 HEBIJIKJIAQJIHUMHU 3 MEAWYHOI TOYKH 30Dy, UM HE BXOAATH Y MPU3HAYCHE
JiKapeM JIIKyBaHHs, a TAKOXK HaJaHHS TaKHX CIENiaIbHUX MOCIYT, SIK MTOKpaleHa raiaTa,
TEJIEBI30p TOIIIO;

7.1.22. MOCITYTH Ta JIIKYBaHHS, 1[0 MOXKHA BiJIKJIACTH JIO0 MTOBEPHEHHS 3 MOOPOXKi, B
TOMY YHCIIi TPOBEJECHHS XipYPTidyHUX OTeparlii, siki A0 3aKiHYEeHHS IMOIOPOXKI MOXKIUBO
3aMiHUTH KypCOM KOHCEpPBATHBHOIO JIIKYBaHHS 1 T.11.;

7.1.23. xipypriudi (ornepaTwBHI) BTpPYYaHHS, IIOB’si3aHI 3 JIOOPOSIKICHUMH —Ta
37I0KICHUMH HOBOYTBOPEHHSMH (KapLUHOMA, JIIOMA, iHIIE 3TigHOo 10 MixHapoaHoi
kaacugikarii xsopod MKX-10);

7.1.24. MIPOBEICHHsI MAHIMYJIAIIH 1 orepaliii Ha ceplli Ta CyIuHax, y T.4. aHriorpadis,
aHTiOIJIACTHKA, ITYHTYBaHHS, CTEHTYBaHHS, BCTAHOBJICHHSI LITYYHOTO BOJiSl pUTMY 1 T.IL.;
7.1.25. JiarHOCTHYHI TOCIYTH: KOHCYNbTalii, J1a0opaTopHi IOCHIIKEHHS Ta iHIII
3aX0JM, HE MpH3HAuYEHI JiKapeM Ta acCHUCTYIOUOK KOMIIaHI€l, SK HEOOXimHI JIs
BCTaHOBJICHHS 1arHO3y Ul TOAAJIBILIOTO JIIKYBaHHS;

7.2.15.  diseases or consequences (complications) of diseases such as viral
hepatitis, tuberculosis, malaria, leishmaniasis, fevers (Chikungunya, dengue, West
Nile), cholera;

7.2.16.  diseases and disorders of the hearing organs, except for the relief of
acute pain for medical reasons;

7.2.17.  disease, injury, inflammation of the eyes, eyelids, lacrimal apparatus,
except for cases related to the provision of emergency care, which threatens the
Insured Person's vision loss;

7.2.18.  fungal and dermatological diseases;

7.2.19.  diseases that occurred before the start of the insurance period and/or in
the territory of the permanent place of residence, which resulted in medical or
additional expenses during the trip, as well as diseases that occurred after the
Insured Person's return from the trip;

7.2.20.  further treatment abroad of the Insured Person in case of refusal of
medical evacuation to the place of permanent residence. The Parties agreed that a
telephone recording of a conversation or correspondence and exchange of messages
in messengers with the Insured Person or his relatives, made to the assisting
company or the Insurer regarding the refusal of medical evacuation, is equivalent to
a written refusal and may be used by the Insurer as evidence in the event of disputes;
7.2.21. medical examination that is not a consequence of acute pain, sudden
illness and bodily injury, provision of services that are not reasonably necessary or
urgent from a medical point of view, or are not part of the treatment prescribed by
a doctor, as well as provision of such special services as an improved room,
television, etc.;

7.2.22.  services and treatment that can be postponed until return from the trip,
including surgical operations that can be replaced by a course of conservative
treatment before the end of the trip, etc.;

7.2.23.  surgical (operative) interventions related to benign and malignant
neoplasms (carcinoma, lipoma, other according to the International Classification
of Diseases ICD-10);

7.2.24.  performing manipulations and operations on the heart and blood vessels,
including angiography, angioplasty, bypass surgery, stenting, implantation of an
artificial pacemaker, etc.;

7.2.25. diagnostic services: consultations, laboratory tests and other measures
not prescribed by the doctor and the assisting company as necessary to establish a
diagnosis for further treatment;

7.2.26.  conducting preventive vaccinations,
laboratory tests not related to the insured event;
7.2.27.  all types of plastic and cosmetic surgeries and procedures, all types of
prosthetics (including teeth and eyes), organ transplantation;

medical examinations and



7.1.26. MPOBEJACHHS MNPOMIIAKTUYHUX BaKIUHALIK, JIKApCHKUX EKCIEPTH3 Ta
nabopaToOpHUX AOCIiIKEHb, HE TIOB’SI3aHMUX 31 CTPaXxOBUM BUIIAIKOM;

7.1.27. BCi BUAM IUIACTUYHMX Ta KOCMETHYHHX OIepaiiid i mpoueayp, BCi BUAA
MPOTe3yBaHHS (BKIIOYAIOUX 3yOH Ta 04i), TpaHCIUIAHTAIlil OpraHiB;

7.1.28. CTOMATOJIOTi4HE JiKyBaHH!, IO IepeBUILYe 00'eM, BKazaHuil y 1. 6.2.5 Odeptn
a0o JIMITY BiAMOBIAAILHOCTI;

7.1.29. MEIIYHI TIOCITYTH, IO HaIAaI0THCS FOPUIUIHOI0 a00 (pi3maHOI0 0c000¥10, AKa HE
Ma€ BIANOBIAHOI JireH3ii, abo 0co0ow, IO He Mae IpaBa 3aliMaTHUCH MEIHYHOIO
NPaKTHUKOIO;

7.1.30. ¢izioTepaneBTUYHE JIKYBaHHs, JIKYBaHHS HETPAaJUIifHIMH METOJaMH,
JKyBaHHS, K€ BBAKAETHCI EKCIIEPHUMEHTAIBHAM a00 TOCI THUIIBKIM;

7.1.31. npuadaHHA a00 PEMOHT JONOMDKHHUX 3aC00iB (TaKuX SIK KapAiOCTHMYJISTOPH,
OKYJISIpH, KOHTAKTHI JIIH3H, CIYXOBi amapaTH, iHTalATOPH, MPOTE3W, MIJIWII, iHBaJiIHi
Bi3KHM, BHMIpIOBaJbHI MPUIAAN TOIIO) MPHIOAHHS 3arallbHOYKPITUTIOIUWX IIperaparis,
3aco0iB riri€eH, AUTSIOTO XaPUyBaHHS;

7.1.32. IITYYHE 3aIUTiIHCHHS, JIKyBaHHS OC3IUIA, 3aXOIu IIOAO 3aro0iraHHs
BariTHOCTI;
7.1.33. JMKyBaHHS aJIKOTOJi3My, HapKOMaHii Ta T.I., y TOMY WYHCIi JKyBaHHS

a0CTUHEHTHOTO CHHIPOMY;
7.1.34. MeIMYHA eBaKyallis, pernaTpiamis abo TOXOBaHHS 33 KOPAOHOM, OPTaHi30BaHi
0e3 MICHMOBOTO Y3ro/pKeHHs 31 CTpaxoBUKOM;

7.1.35. MEIWYHI BUTpATH, SKIIO TMOAOPOXK Oyna 3ailicHeHa 3 HaMipoM OTpUMATH
JKyBaHHS,

7.1.36. CaMOJIIKyBaHHSI, @ TAKOX JIIKYBaHHS, IO 3MICHIOETHCS MOAPYIKKIM, OaTbKaMH,
abo IITbMU;

7.1.37. YCYHEHHS HACHIIKIB CaMOJIIKyBaHHS;

7.1.38. HEOOXIi/THICTh B IHIWBIyaTbHOMY JOTJISI, ITATPOHAXI T4 OXOPOHI;

7.1.39. MeYHe 00CTeXKEHHS 13 MPOPITAKTUIHOI METOIO;

7.1.40. MIPOIOBXKEHHsI JIIKyBaHHS 3aCTpaxoBaHOi 0cOOM Ticis 1l TOBEPHEHHS JI0 MicIis

HOCTIHHOTO MPOYKHUBAHHS,

7.1.41. BUTPATH, AKi IOKPUBAIOTHCS KOIITOM COIIaIbHOTO, METMYHOTO CTPaxXyBaHHS Ta
iHmoro 3ade3neuenns B Kpaini nepedysanns (https://moz.gov.ua/uk/medichna-dopomoga-
vimushenim-pereselencjam-zakordonom);

7.1.42. JKyBaJIBHUAN BIAMIOYHHOK, peadimiTalliiHe, CAaHATOPHO-KYPOPTHE Ta 03I0pOBYE
JKYBaHHS, 8 TAKOXK CHA-TIPOIIEeyPH; JIarHOCTHYHI MOCTYTH, KOHCYJbTaIlil, 1aboparopHi
JIOCITI/DKEHHS Ta 1HIII 3aX0/IH, HE IPU3HAYEHI JIiKapeM ACHCTYI0Y0i KOMITaHii IK HEOOXiHi
JUTSL BCTAHOBJICHHSA A1arHO3y ISl TTIOAAJIBILIOTO JIIKYBaHHS;

7.1.43. 3aXBOPIOBAHHA, SKI € HACHIJIKOM TICHXI4HOI peakiii Ha BiliCbKOBI MOii,
BHYTpIIIIHI 3aBOPYIICHHS, TEPOPUCTHYHHUH aKT, aBiakartacTpody abo Mo0OIOBaHb,
[I0OB’SI3aHUX 13 TAKAMU MTOIISIMU;

7.1.44, BIKOBIi JlereHepaTUBHO-AUCTPOQivHI MPOLIECH, KPiM CTaJil 3aroCcTpeHHS;

7.2.28.  dental treatment exceeding the amount specified in clause 6.2.5 of the
Offer or the liability limit;

7.2.29. medical services provided by a legal entity or individual that does not
have an appropriate license, or by a person who does not have the right to practice
medicine;

7.2.30.  physiotherapy treatment, treatment using non-traditional methods,
treatment that is considered experimental or research;

7.2.31.  purchase or repair of assistive devices (such as pacemakers, glasses,
contact lenses, hearing aids, inhalers, prostheses, crutches, wheelchairs, measuring
devices, etc.) purchase of general strengthening drugs, hygiene products, baby food;

7.2.32.  artificial insemination, infertility treatment, pregnancy prevention
measures;
7.2.33. treatment of alcoholism, drug addiction, etc., including treatment of

withdrawal syndrome;
7.2.34. medical evacuation, repatriation or burial abroad, organized without
written agreement with the Insurer;

7.2.35. medical expenses if the trip was made with the intention of receiving
treatment;

7.2.36.  self-treatment, as well as treatment carried out by spouses, parents, or
children;

7.2.37. elimination of the consequences of self-medication;

7.2.38.  the need for individual care, patronage and protection;

7.2.39. medical examination for preventive purposes;

7.2.40.  continuation of the Insured Person's treatment after his/her return to

his/her place of permanent residence,

7.2.41.  expenses covered by social, medical insurance and other benefits in the
country of residence (https://moz.gov.ua/uk/medichna-dopomoga-vimushenim-
pereselencjam-zakordonom);

7.2.42. medical vacation, rehabilitation, sanatorium and health treatment, as
well as spa procedures; diagnostic services, consultations, laboratory tests and other
measures not prescribed by the Assisting Company's doctor as necessary to
establish a diagnosis for further treatment;

7.2.43.  diseases that are a result of a mental reaction to military events, internal
unrest, a terrorist act, a plane crash, or fears associated with such events;

7.2.44.  age-related degenerative-dystrophic processes, except for the stage of
exacerbation;

7.2.45. replacement therapy, except for acute conditions;

7.2.46.  expenses related to attacks by predatory or poisonous animals or insects

that occurred in bodies of water of natural origin (rivers, seas, oceans, etc.) or during
tourist walks, if such routes (swimming areas) are designated as dangerous
(prohibited) by local authorities;
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7.1.45. 3aMicHa Tepalrisi, 32 BUKJIIOYCHHIM TOCTPHUX CTaHiB;

7.1.46. BUTpaTH, NOB’SI3aHi 3 HANAJ0M XIKUX a00 OTPYHHHX TBapMH UM KOMax, IO
CTaJIMCS y BOAOWMAX MPHUPOIHOTO TOXOKEHHS (pikH, MOps, OKeaH! Tomlo) abo mix gac
TYpPUCTHYHUX TPOTYISHOK, SKIIO Taki MapmpyTth  (Micmsd KymaHHS) BH3HAYeHI
HeOe3neuHuMH (3a00pOHEHNMH) MICIIEBOIO BJIAI0I0;

7.1.47. nopaneHHs (YIIKO/PKEHHSI) BiJI MOPCBHKHX DKakiB 4M KOpajl MpH BiACYTHOCTI
HasSBHOCTI CIEI[iaIbHOTO B3YTTSI.

7.2. He nionazaiome cmpaxoeomy e@iOWKOOYBAHHIO MAKOMC MeOUYHi eumpamu
3acmpaxoeanoi ocoou y eunaoxkax, AKW0:

7.2.1. momopox Oyna 3iiificHeHa 3acTpaXxOBaHOK OCO0OK BCyNeped MEIMYHUM
MIPOTUIIOKA3AHHSIM JUIA ii 37IHCHEHHS;

7.2.2. Meaw4Hi MOCIYTH OTpUMala iHIIa ocoba, He 3acTpaxoBaHa 3rigHo 3 JloroBopom;
7.2.3. 3actpaxoBaHa oco0a BiIIMOBHWJIACH BiJ NMPHU3HAYEHOTO OOCTEKEHHS, JIKyBaHHS,
MEIUYHOTO MEPEBE3CHHSI.

7.3. Cmpaxosuk ne 8i0OuK0008ye:

7.3.1. mrpadwu, neHi, HEYCTONUKH, BiJICOTKH 32 MPOCTPOUYCHHS IUIATEKIB Ta 1HIII HETPsMI
30MTKH, YIYIICHY BUTOAY, SIKUX 3a3Haia 3acTpaxoBaHa 0co0a;

7.3.2. BUTpATH MO MOIi, IO CTaIAcs MM03a MEXaMH CTPOKY il CTPaxOBOTO 3aXUCTy abo
TEPUTOPIi CTPaXyBaHHS;

7.3.3. BUTpaTH, 3aiiicHeHi CrpaxyBajJbHUKOM (3acTpaxoBaHOIO 0cC000I0) 0e3
MOMEPEHBOT0 y3rokeHHs 31 CTpaxoBHKOM, 32 BHHATKOM EKCTPEHUX BHIIAJIKIB, KOJIH
y3ro/pkeHHs 31 CTpaXOBUKOM HEMOJKJIMBE Y 3B’SI3KY 3 PH3UKOM ISl )KUTTS Ta 3[0POB’S
3acTpaxoBaHOi 0co0u;

7.3.4. BUTpPATH 3a BWIIAJKaMH, M0 CTAJUCS IIiJl Yac 3aHITTAM CIIOPTOM Ha
npodeciiitHoMy piBHI 200 IPU BUKOHAHHI HEOe3MeuHoi poOOTH.

7.4. Cmpaxoeumu 6unaokamu He 6GU3HAIOMbCA NOOIl, W0 GUHUKIU 6HACTIOOK
emMpamu/nowiKo0IceHHa dazasicy uepes:

7.4.1. 3BUYAlHWN 3HOC, KOPO3il0, THUTTS, IpXKy, IUTICHABY a0O pO3XOKEHHS Y
BM3HAYEHHI MacH HETTO;

7.4.2. nito BHYTpIIIHIX Ae(eKTiB;

7.4.3. TpOTHNpaBHUX [Hill TpeTix ocid, MmO He MiATBEPIXEHO IPaBOOXOPOHHUMHU
OpraHamu;

7.4.4. BigmpaBiieHHs JI0 TIEPEBE3CHHS Y MOIIKOKCHOMY CTaHi;

7.4.5. TOUWKOKEHHS OyIb-IKHUMH XpoOakaMH, TPU3yHaMH, KOMaxXaMH;

7.4.6. BiOCYTHICTB MOIIKO/KEHb LITICHOCTI YIaKyBaHHS i TNIOMO ;

7.4.7. HEBIAMOBIIHICTD TEXHIYHOTO CTAHY BaJli3/CyMOK;

7.4.8. HEBIANOBIIHOCTI yIAKOBKU TEXHIYHUM YMOBaM Ta CTaHAAPTAM;

7.4.9. mepeBe3eHHs OaraxKy nepeBizHUKaMH Oe3 JiLeH31i/103B0Ty Ha EepeBE3CHHS;

7.2.47.
footwear.

injuries (damage) from sea urchins or coral in the absence of special

7.2. Medical expenses of the Insured Person are also not subject to insurance
compensation in cases where:

7.3.5. the trip was undertaken by the
contraindications for its implementation;
7.3.6. medical services were received by another person not insured under the
Contract;

7.3.7. The insured person refused the prescribed examination, treatment, or
medical transportation.

Insured Person despite medical

7.4.  The insurer does not reimburse:

7.4.1. fines, penalties, penalties, interest for late payments and other indirect
losses, lost profits suffered by the Insured Person;

7.4.2. expenses for an event that occurred outside the insurance coverage period
or insurance territory;

7.4.3. expenses incurred by the Insured (Insured Person) without prior
approval by the Insurer, except in emergency cases when approval by the Insurer is
impossible due to the risk to the life and health of the Insured Person;

7.4.4. expenses for accidents that occurred while playing sports at a
professional level or performing dangerous work.

7.4. Events resulting from loss/damage to luggage due to:

7.4.12. normal wear and tear, corrosion, rot, rust, mold or discrepancies in the
determination of net mass;

the effect of internal defects;

illegal actions of third parties, which are not confirmed by law enforcement
agencies;

shipment for transportation in a damaged condition;

damage by any worms, rodents, insects;

no damage to the integrity of the packaging and seals;

inconsistency in the technical condition of suitcases/bags;

non-compliance of packaging with technical conditions and standards;
transportation of luggage by carriers without a license/permit for
transportation;

confiscation of luggage by customs authorities or other representatives of
the official authorities of the country of temporary stay;

violation by the Insured/Insured Person of the Baggage Transportation
Rules.

7.4.13.
7.4.14.

7.4.15.
7.4.16.
7.4.17.
7.4.18.
7.4.19.
7.4.20.

7.4.21.

7.4.22.



7.4.10. xoHdickali 0araxy MUTHUMU OpraHaMu a0o 1HIIUMU MPeICTaBHUKAMU O(iIiHHOT
BJIa/IM KpaiHU TUMYACOBOTO NIepeOyBaHHS;
nopymeHHs: CTpaxyBanbHUKOM/3acTpaxoBaHO0 ocoboro [lpaBuin mepeBe3eHHA

Oaraxy.

7.4.11.

7.5. He nionazaroms cmpaxogomy 8i0uKo0y8aHHIO:

7.5.1. 30uTkH, TOB’s3aHI 13 BYMHCHHAM 3acTpaxOBaHOI O0CO00I0 KPHMIHAIBHOTO
MIPABOIOPYIIICHHS;

7.5.2. mkona, 3aBaaHa permyTailii 3acTpaxoBaHiii 0co0i;

7.5.3. Burparn CrpaxyBaiabHHKa/3acTpaxoBaHOI 0COOM Ha CIIiaTy OJaroJiiHUX BHECKIB

(TI0’kepTB TOIO) IO MEIUIHUX 3aKJIaiB.

7.6.  He eusnaromuca cmpaxosumu 6URAOKAMU ROOIl, AKI CIMATIUCA BHACTIOOK:

7.6.1. TpOMaICHKHX 3aBOPYIICHb, CTpailKiB a00 HAA3BHYANWHOIO CTaHy, 10HI3YIOYOTO
BUIIPOMIHIOBaHHSI; 3aCTOCYBaHHS S/ICPHOT, XIMIYHOT 4H 010J10TIYHOT 30DOi;

7.6.2. BuuHEHHS camMoryOcTBa ab0 3aMaxy Ha camMOoryOCTBO 3acTpaxOBaHOI 0c000I0 (3a
BUHATKOM BHWIIAJKIB, KOJH 3acTpaxoBaHy o0co0y OyJo [OBEIEHO A0 TaKOro CTaHy
MPOTUIPABHUMHU OisIMH TpeTix oci0d, mo mae Oytm moBeneHo CTpaxyBaJbHHKOM abo
3acTpaxoBaHO 0CO00I0);

7.6.3. 3milicHeHHS abo mpH crpodi 3MiHCHEHHS 3acTPaxOBaHOK 0COO0I0 MPOTHIIPABHUX
Iill, sSKi 3HaXOIATHCA B NPSAMOMY NPUYMHHOMY 3B’SI3KY 31 CTPaxOBHM BHIIAJKOM, LIO
BCTaHOBJICHO KOMIICTEHTHHMH OpraHaMuy;

7.6.4. wneBukonanHs CrpaxyBanbHUKOM oQilidHMX pekoMeHnamiin MiHicTepcTBa
3aKOpJOHHUX crpaB Ykpainu (ten.: +38 044 238 16 57, +38 (044) 238-15-88, caiir:
www.http://mfa.gov.ua/) a6o CrpaxoBuka II0JI0 YTPUMaHHS Bifl TOI3J0K [0
3arajlbHOBU3HAHUX 30H BIMCHKOBHX JIill (TEpOPUCTUYHUX aTaK), eMiieMiil Ui maHaeMi;
7.6.5. moizaku CtpaxyBanbHuKa, 00 iHIIOT 0coOu, BU3HaYeHoi y JloroBopi crpaxyBaHHS
CrpaxyBaJIbHUKOM, JI0 KpaiHU YM MiCLIEBOCTI, OTOJIOMIEHOT 30HOK CTUXIHHOTO JINXa,;

7.6.6. akTuBHOI yuacti 3acTpaxoBaHOi 0coOM TPOMAJSHCHKiM BiifHI, OOHOBUX a0o
BICHKOBHX [isiX, mepeOyBaHHI Ha c1yx01 B 30poiiHuX cuitax a0 y OyIb-IKHX BICEKOBHX
(hopMyBaHHSIX;

7.6.7. HapaxeHHs 3acTpaxoBaHOI 0COOM HA HEBHIIPABJAHUN PU3HUK, CBIIOMY HEOE3IEKY
(3a BUHATKOM PSTYBaHHS JKUATTH);

7.6.8. KepyBaHHS CrpaxyBaJbHUKOM/3aCTPax0BaHOO 0c00010 3aco0amu
HA3eMHOT0/BOHOTO/ MOBITPSIHOI'O TPAHCIIOPTY O€3 BiAMOBIAHOIO JIMCHOIO MOCBIIYCHHS
abo BigNoBiAHOI KaTteropii, a Takox mnepenadeto CTpaxyBaTbHHKOM/3aCTpaxoBaHOO
0CO0OI0 yNpaBIiHHSA TPAHCIOPTHUM 3aco00M o0co0i, sKa 3HaxoJuiacs B CTaHi
AJIKOTOJIFHOTO, HApPKOTHMYHOTO a00 TOKCHYHOTO CII’SHiHHS, 0e3 AifCHOrO IMOCBiIYEeHHS
BOJIisI 200 BiJIIOBIIHOT KaTeropii;

7.6.9. monis, mo crajacs Npyd BUKOHAHHI OyIb-sIKOi Mpami 3a TPYAOBHUM JIOTOBOPOM
(KOHTPaKTOM) YW BHUKOHAHHS PoOOTH Ta/abo HaJaHHIM MOCIYT 3a OyAb-SKMM LMBUIBLHO-

7.5. The following are not subject to insurance compensation:

7.5.2. losses related to the commission of a criminal offense by the Insured
Person;

7.5.2. damage caused to the reputation of the Insured Person;

7.5.3. expenses of the Insured/Insured Person for payment of charitable

contributions (donations, etc.) to medical institutions.

7.6. Events that occurred as a result of:

7.6.1. civil unrest, strikes or state of emergency, ionizing radiation; use of nuclear,
chemical or biological weapons;

7.6.2. suicide or attempted suicide by the Insured Person (except in cases where
the Insured Person was brought to such a state by unlawful actions of third parties,
which must be proven by the Insured or the Insured Person);

7.6.3. the commission or attempted commission by the Insured of unlawful acts
that are directly causally related to the insured event, as established by the
competent authorities;

7.6.4. failure by the Insured to comply with official recommendations of the
Ministry of Foreign Affairs of Ukraine (tel.: +38 044 238 16 57,+38 (044) 238-15-
88, website:www.http://mfa.gov.ua/) orThe insurer's advice to refrain from
traveling to recognized zones of war (terrorist attacks), epidemics or pandemics;
7.6.5. trips of the Insured, or another person specified in the Insurance Contract
by the Insured, to a country or area declared a natural disaster zone;

7.6.6. active participation of the Insured Person in civil war, combat or military
operations, service in the Armed Forces or in any military formations;

7.6.7. exposing the Insured Person to unjustified risk, deliberate danger (except
for saving life);

7.6.8. driving a vehicle by the Insured/Insured Person without a valid license or
the appropriate category, as well as the transfer of control of the vehicle by the
Insured/Insured Person to a person who was in a state of alcoholic, narcotic or toxic
intoxication, without a valid driver's license or the appropriate category;

7.6.9. an event that occurred during the performance of any work under an
employment contract or the performance of work and/or the provision of services
under any civil law contract, including using a tool, during loading/unloading, etc.,
if the Policy did not have the risk mark "W" or - during the performancehazardous
work, as defined in clause 3.19.;

7.6.10. submission by the Insured, the Insured Person or the person in whose favor
the insurance payment is to be made, of knowingly false information about the
subject of insurance, the location of the Insured (Insured Person) on the date of
conclusion of the insurance contract, about the fact of the occurrence of the insured
event and the amount of expenses or any other circumstances that affect or may
affect the Insurer's decision to make the insurance payment;
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IPaBOBUM JOIOBOPOM, B TOMY 4YHMCIlI 3 BHUKOPUCTaHHAM IHCTPYMEHTY, IIpU
3aBaHTa)KEHHI/PO3BaHTaKEHHI TOIIO, KO B [lomici He Oyno BinMITKH pu3uKy « Wy abo -
IIpH BUKOHAHHI HeOe3meaHoi poOoTH, Bu3HaYeHoi y 11.3.19. ;

7.6.10. momanust CTpaxyBaJIbHUKOM, 3aCTPaxoOBaHOK 0CO00I0 200 0co0010, HA KOPUCTh
KO0l Mae OyTH 3AiliCHEHa CTpaxoBa BHIUIATA, 3aBiIOMO HEMPaBIMBUX BIJOMOCTEH PO
npeaMeT CTpaxyBaHHs, Miclie3HaxomKkeHHa CTpaxyBaibHHKa (3acTpaxoBaHOi ocoOu) Ha
JaTy yKJIaJlaHHs OTOBOPY CTpaxyBaHHs, PO (akT HACTAHHS CTPAXOBOTO BUNAAKY Ta CyMy
BUTpaT ab0 OyAb-siKi iHIII 00CTaBUHU, IO BIUIMBAIOTH a00 MOXYTh BIULTMHYTH Ha PiLICHHS
CrpaxoBuKa Mpo 3A1MCHEHHS CTPax0BOi BUILIATH;

7.6.11. crBoperHs CTpaxOBUKOBI IEPENIKOJ| Y BH3HAYCHHI OOCTAaBWH, XapakTepy Ta
po3Mipy 30HTKIB;

7.6.12. HecBoeuacHe moBimomiieHHS CTpaxoBUKa MPO HACTAHHS CTPAXOBOIO BUMANKY Oe3
MOBKHUX TPHUYUH, BIICYTHICTh Y3TO/DKEHHS ab0 TMOpPYIICHHS TEPMIiHIB Y3TOKCHHS
CaMOCTIHHO TIOHECEHWX BHUTpAT AiarHOCTYBaHHS a0O Ha JIKyBaHHS, a TaKOX HEBUYacCHe
NOJJaHHS/HE MOJIaHHs (HE B IOBHOMY 00cCs131) JOKyMeHTIB CTpaxoBHKY, MUCHMOBOI 3asIBH
JUTSL OTPUMAaHHS CTPaxXOBOi BUTUIATH (CTPAaXxOBOTO BiANIKOAYBaHH) Ta iHIINX JTOKYMEHTIB,
110 TOJY4aroThCs 10 3asBU 3TiAHO 3 MM JoroBopom abo 3anuTyroTecst CTpaxoBUKOM;
7.6.13. meBukoHaHHS CTpaxyBabHUKOM (3acTpaxoBaHOK 0C000I0) CBOIX 0OOB’S3KIB 3a
Horosopom;

7.6.14. meBukoHaHHSI BKa3ziBok C(TpaxoBWKa/ACHCTaHCY B TIpoIleci
CTPaxoOBOI MOIi/HACTaHHS CTPAXOBOTO BHUITA]IKY;

7.6.15. HacTaHHS BUMAAKY Mix Aieto ankoroiro (okpim nporpamu «PLATINUM»);

7.6.16. 3a10KyMEHTOBaHE MEIWYHOI) YCTAHOBOIO BXKMBAaHHS HAPKOTUYHUX PEUOBHH, IO
NPU3BEJIO 10 HACTAHHS BUIIA/IKY;

7.6.17. crtpaxyBaHHsi o0ci0, 10 MalOTh OOMEKEHHS Ha CTpaxyBaHHs, IependayeHi
JoroBopoM ab0 3aKOHO/IaBCTBOM;

7.6.18. BumHeHHs CTpaxyBaJbHHKOM, 3acTpaxoBaHOK 0co0or0 abo BuromonaOysauem
YMHCHOTO 3JI04HHY, 1[0 IPU3BIB 0 CTPaxOBOI'0 BUMAJIKY;

7.6.19. BigmoBu CrpaxyBanbHUKa/3acTpaxoBaHOI 0COOM TPOWUTH MMOBTOPHY JiarHOCTHKY,
OTpUMAaTH KOHCYyJIbTalii Ha BUMory CTpaxoBHKa;

7.6.20. HecruiaTh CTPaxoOBUX IUIATEXiB ab0 HalaHHS HENpPaBIMBUX BiIOMOCTEH Mpo iX
CIIaTy;

7.6.21. HacTaHHS BUIAJAKY 4epe3 rpy0y HeoOepeKHiCTh;

7.6.22. HacTaHHS BUNAJAKY Ii/1 YaC aKTUBHOTO BiAMOYMHKY a00 3aHATTSIM CIIOPTOM, SIKILIO
y Horosopi (ITomici) BigcyTHi BiaMiTku pusuky AR abo ES;

7.6.23. orpumanHs CtpaxyBaJbHUKOM/3aCcTPaxOBaHOIO OCOOOK FOPUAMYHOI (IPaBOBOT)
JOTIOMOTH, JIOTIOMOTH TepeKiagaya, 1HIIO0i JONOMOTH 0e3 MoNnepeJHbOro Y3roKEeHHs 31
CrpaxoBuUKOM (ACHCTaHCOM).

BPETYJIIOBaHHS

7.7. Iliocmaeoro ona giomoeu Cmpaxoeuxa y 30ilicHeHHI CMPAX060T 6UNIAMU €:

7.6.11. creating obstacles for the Insurer in determining the circumstances, nature
and amount of losses;

7.6.12. untimely notification of the Insurer about the occurrence of an insured event
without good reason, lack of coordination or violation of the terms of coordination
of independently incurred diagnostic or treatment expenses, as well as untimely
submission/failure to submit (not in full) documents to the Insurer, a written
application for receiving insurance payment (insurance compensation) and other
documents attached to the application in accordance with this Agreement or
requested by the Insurer;

7.6.13. failure by the Insured (Insured Person) to fulfill his/her obligations under
the Contract;

7.6.14. failure to comply with the instructions of the Insurer/Assistance in the
process of settling the insured event/occurrence of an insured event;

7.6.15. an accident under the influence of alcohol (except for the “PLATINUM”
program);

7.6.16. documented by a medical institution of the use of narcotic substances that
led to the occurrence of the incident;

7.6.17. insurance of persons who have restrictions on insurance provided for by the
Agreement or legislation;

7.6.18. the commission by the Insured, the Insured Person or the Beneficiary of an
intentional crime that led to an insured event;

7.6.19. refusal of the Insured/Insured Person to undergo repeated diagnostics or
receive consultations at the request of the Insurer;

7.6.20. failure to pay insurance premiums or providing false information about their
payment;

7.6.21. the occurrence of an accident due to gross negligence;

7.6.22. an event occurring during active recreation or sports, if the Contract
(Policy) does not contain the AR or ES risk markings;

7.6.23. receipt by the Insured/Insured Person of legal assistance, assistance from a
translator, or other assistance without prior agreement with the Insurer (Assistance).

7.7. The grounds for the Insurer’s refusal to make an insurance payment are:
7.7.1. intentional actions of the Insured or the person in whose favor the insurance
contract is concluded, aimed at the occurrence of an insured event, except for
actions committed in a state of extreme necessity or necessary defense, or cases
determined by law or international customs;

7.7.2. the commission by the insured or the person in whose favor the Insurance
Contract was concluded of an intentional criminal offense, which led to the
occurrence of an insured event;



7.7.1. wmaBmucHi nii CTpaxyBaibHHKa a00 0cOOM, HAa KOPHCTH SIKOT YKJIaIEHO JOTOBIp
CTpaxyBaHHs, CIIPSIMOBaHI Ha HACTAHHS CTPaxXOBOTO BUIIAJIKY, KpiM Jil, BIMHEHUX y CTaHi
KpaliHboI ToTpebm abo HeoOXimHoi 0060poHM, ab0 BHMAAKIB, BU3HAUYCHHUX 3aKOHOM YU
MDKHapOAHUMHU 3BUYASIMU;

7.7.2. BUMHEHHS CTpaxyBaJbHUKOM ab0 0CO0O0I0, Ha KOPHUCTH sIKOi ykiaaeHo [lorosip
CTpaxyBaHHs, YMHCHOTO KPUMIiHAJIBHOTO MPAaBOMOPYIICHHS, IO MPHU3BEIO J0 HACTAHHS
CTPaxoBOI'0 BUIIAJIKY;

7.7.3. mnopmanus CTpaxyBaJbHUKOM HETpPaBAWBUX BiIOMOCTEH MpPO 00’€KT CTpaxyBaHHS,
00CTaBHHH, IO MAIOTh ICTOTHE 3HAYECHHS JUISl OLIHKU CTPAaXxOBOI'O PU3HKY, a00 Mpo (axT
HACTaHHsI CTPAaXOBOI'0 BUIAJKY;

7.7.4. onepxanas CTpaxyBaJbHHKOM ITOBHOTO BiIIIKOMXYBaHHS 30UTKIB Bif ocoOw, ska
ix 3amoaisiia. SIKIo 30MTOK BiJIIKOIOBAHUH YaCTKOBO, CTPax0Ba BUILIATA 3IMCHIOETHCS 3
BHpaxXyBaHHIM CyMH, OTPUMAHOI B/l 3a3HaUY€HOI OCOOHM SIK BiJIIITKOTyBaHHS 30MUTKIB;

7.7.5. wHecBoeuacHe moBigoMieHHS CTpaxyBaJbHHKOM (0CO00I0, BH3HAYCHOIO Y
JloroBopi cTpaxyBaHHs a00 3aKOHOJABCTBOM) IPO HACTaHHS CTPAaxOBOI'O BHUIIAJIKYy Oe3
MOBWKHUX MPHYUH a00 HEBHKOHAHHS IHIIMX OOOB’S3KIB, BHM3HAUCHUX JIOIOBOPOM
CTpaxyBaHHsI a00 3aKOHOJABCTBOM, SIKIIO L€ MPHU3BEJIO 10 HEMOKIMBOCTI CTPaXOBHKA
BCTAaHOBUTH (DAKT, IPHYUHU Ta OOCTaBHHHM HACTAHHS CTPAXOBOT0 BHUIAAKY abo po3Mmip
3aMo/IisTHOT IKOIU (30MTKIB);

7.7.6. HagBHICTH OOCTaBHH, SIKi € BUHSATKAMH 31 CTPAXOBUX BUMAJIKIB Ta 0OMEKEHHIMHA
CTpaxyBaHHs, epea0aueHIMHU J0TOBOPOM CTPaxyBaHHS;

7.7.7. HasBHICTh IHIIUX IiJICTaB, BCTaHOBICHUX I1ier0 OdepToro, 3aralbHUMU YMOBaMHU
CTPaxoBOT0 MPOJYKTY 200 3aKOHOJABCTBOM.

7.8.  Jlis cTpaxoBOro 3axucTy Ta 00OB’S3KH I10 OIUIATI BUMOT YH MOCITYT, TepeI0a4eHnx
UM JIOTOBOPOM, MOJXJIMBI Ti€I0 MIpOIO Ta JO THX Iip, TOKH Iie HEe CYNepeuuTh
E€KOHOMIYHHM, TOPTiBEJILHUM a00 (HiHAHCOBHM CaHKIISIM YM eM0apro, BCTAHOBJICHHM
€BponeicbkuM cor030M a00 YkpaiHoro, 1mo Oe3nocepeHbO 3aCTOCOBYIOTHCS IO CTOPiH
noroBopy. Lle Tako BiTHOCUTHCS 10 EKOHOMIYHHX, TOPTiBENLHUX Ta (DIHAHCOBUX CAHKIIIH
yn emOapro, BcraHoBieHux OOH, Cnomyuenumu Ilrtatamu Amepuku, CroigyyeHHM
KoponisctBom Benwkoi bpuranii Ta [liBriuHoi Ipmannii, [lIBeiiapii y BifHOMmIEHH] 10:
Pociiiceka @enepanist, PecriyOuika binopycs, Icnamcbka pecniy6mika Ipan, Kyou, Cupii,
Adranicran, JIP Konro, Ipak, Kopeiicbkka Haponno-/lemokpatuuna PecryOimika, Jlibepis,
Jlian, Comauni, Cynan, Ceeppa-Jleone, Kot-1’IByap, a Takox Ha TepuTOpii 30H OyAb-IKHX
OoioBux 1iii a00 30poHHMX KOH(MIIKTIB, CTUXIHHOTO JHXa (SBHUILA) TIEI0 MIpOI0, B SIKii
BOHH HE CyIlepeyaTh €BPOINEHCHKOMY Ta YKpaTHCHKOMY 3aKOHOJIAaBCTBY.

7.9. CrpaxyBaHHIO HE I UISIral0Th Helie31aTHI 0codu, ocodu 3 inBautiaHicTo I-11 rpyry,
a TaKOK XBOP1 Ha BaXKi (DOPMH CEpLIEBO-CYIMHHUX UM OHKOJIOTTYHUX 3aXBOPIOBaHb a00 Ha
BUI/CHIA. oroBopu ykiaaeHi Ha KOPUCTh TAKUX O0CI0 BBaXKAIOTHCSl HIKUEMHHUMH.

8. JIi 3ACTPAXOBAHOI OCOBHM Y PA3I HACTAHHSI CTPAXOBOI'O
BUIAJIKY

7.7.3. submission by the Insured of false information about the object of
insurance, circumstances that are of significant importance for assessing the
insurance risk, or about the fact of the occurrence of an insured event;

7.7.4. receipt by the Insured of full compensation for losses from the person who
caused them. If the loss is partially compensated, the insurance payment is made
with the deduction of the amount received from the specified person as
compensation for losses;

7.7.5. untimely notification by the Insured (a person specified in the Insurance
Contract or by law) of the occurrence of an insured event without good reason or
failure to fulfill other obligations specified in the insurance contract or by law, if
this resulted in the inability of the insurer to establish the fact, causes and
circumstances of the occurrence of the insured event or the amount of damage
(losses) caused;

7.7.6. the presence of circumstances that are exceptions to the insured events and
insurance restrictions provided for by the insurance contract;

7.7.7. the presence of other grounds established by this Offer, the General Terms
and Conditions of the insurance product or legislation.

7.8.  The effect of insurance protection and obligations to pay for claims or
services provided for in this contract are possible to the extent and as long as this
does not conflict with economic, trade or financial sanctions or embargoes
established by the European Union or Ukraine that are directly applicable to the
parties to the contract. This also applies to economic, trade and financial sanctions
or embargoes established by the UN, the United States of America, the United
Kingdom of Great Britain and Northern Ireland, Switzerland in relation to: the
Russian Federation, the Republic of Belarus, the Islamic Republic of Iran, Cuba,
Syria, Afghanistan, the Democratic People's Republic of Congo, Irag, the
Democratic People's Republic of Korea, Liberia, Lebanon, Somalia, Sudan, Sierra
Leone, Cote d'Ivoire, as well as in the territory of zones of any hostilities or armed
conflicts, natural disasters (phenomena) to the extent that they do not contradict
European and Ukrainian legislation.

7.9. Incapacitated persons, persons with disabilities of groups I-1l, as well as
patients with severe forms of cardiovascular or oncological diseases or HIV/AIDS
are not subject to insurance. Contracts concluded in favor of such persons are
considered null and void.

8. ACTIONS OF THE INSURED PERSON IN THE EVENT OF AN
INSURED EVENT
8.1.In the event of an event occurring to the Insured Person that may be
recognized as an insured event, the Insured Person is obliged to immediately, but
no later than 24 hours from the moment of the event, contact the Insurer's Assisting
Company: LLC "ENSURIA OPERATIONS UKRAINE", tel: + 38 044 390 00 10



8.1. B pasi HacraHHs 3 3acTpaxOBaHOI OCOOOI TOMIl, IO MOXe OyTH BH3HAHA
CTpaxOBHM BHIIAJIKOM, 3acTpaxoBaHa oco0a 3000B’s3aHa HeraiHo, aje He mi3Hime 24
TOJIMH 3 MOMEHTY HACTaHHS TOii, 3BepHYTHCSA J0 AcucTyrodoi kommaHii CTpaxoBuka:
TOB «EHIIYPISI ONMEPEMIIH3 YKPATHA», ten: + 38 044 390 00 10 a6o no e-mail:
care@ensuria.com o0 oprasisarii J0MOMOTH 3acTpaxoBaHii 0cobi, 110 mepeadaueHa
[Iporpamoro cTpaxyBaHHs 3a JloroBopom, Ta HalaTH HACTYIHY iH(pOpPMaLito:

8.1.1. [Ilpi3Buie Ta iM’st 3acTpaxoBaHOi 0COOH;

8.1.2. Homep kKoHTaKTHOTO TeleOHY;

8.1.3. MicuesnaxomkenHs (Kpainy, MiCTO, TOTENb i T.IL.);

8.1.4. Howmep JloroBopy cTpaxyBaHHS;

8.1.5. Kopotkuii onvc noii, mo BiAOyIUCh, 1 SKa MOTpiOHA JOTIOMOTa;

8.1.6. Bynp-aky iHmy iHpopmMalito Ha BUMOTY ACUCTaHCY.

8.2,  Opranizamiss gomoMoru 3filicHIOETbCs ~ AcucrtaHcoM  abo  caMOCTIHHO

CrpaxyBasbHUKOM (3acTpaxoBaHOK 0c0000) 3 TIOJaHHIM JTOKYMEHTIB Ha KOMIICHCAIIIfO
BUTpAT (TIOCIYT).

8.3.  Sfxmo CrpaxyBanbpHuk (3acTpaxoBaHa 0co0a) HE Ma€ MOMJIMBOCTI 3B’sA3aTHCS 3i
CrpaxoBukoMm (AcucrancoM) a00 CHUTyallisi BHMarae NPUAHATTSA HETaWHOTO pillleHHS,
OB’ S3aHOTO 3 HEOOXiMHICTIO OTPUMAaHHS TEPMIHOBOI MeAM4YHOi abo0 iHMIOT JOITOMOTH,
CrpaxyBaJibHUK (3acTpaxoBaHa oco0a) MOBHHHA CAaMOCTIHHO 3BEPHYTHCS B HAHOIMKYY
MEAWYHYy YCTaHOBY a00 JO JiKaps, IO Ma€ JNEH3II0 Ta MPaBO NPaKTUKyBaTH, 3a
OTPUMAaHHSM €KCTPEHO1 (HEeBiIKIaIHOT) JOMTOMOTH Ta 000B’I3KOBO:

8.3.1. mnpen’sButu Jorosip crpaxyBanus (EnexTpoHHMiA OMiC);
8.3.2. omaruTy, AKIo Oye NoTPiOHO, HAJIAaHI HEBIAKIAIHI MEIUYHI Ta 1HII TOCITYTH;
8.3.3. oxmepxatm B IiKaps YEKH, KBUTAHII Ta T.MI. HAJIEXKHUM YMHOM O(OpMIICHI

JOKYMEHTH (BHUMOTH JI0 JIOKYMEHTiB mepeabadeHi B pozaini 9  Odeptn),
HiATBEP/DKYIOTH (DaKT 3aXBOPIOBAHHA U CyMy MEJMYHHUX BUTDAT;

8.3.4. BxmBaTH 3aX0[IiB MOJI0 3aI00ITaHHs Ta 3MEHIICHHS 30UTKIB, CIIPUSATH BXXHBAHHIO
CrpaxoBukoM a00 ACHCTaHCOM HEOOXIJIHMX 3aXOJiB IIOAO0 BH3HAYCHHS IPHYHH
CTPaxOBOT0 BHUIAJKY, PO3MipiB TOHECEHUX BUTPAT.

84. Y Bumagky BTpaTHW/TIOIIKO/DKEHHS Oaraxky CTpaXyBaJbHHK HerailHO, He
HOKHU/IAl09M TEPUTOPIl BOK3aJTy/CTaHIii, TOBUHEH IOBIJOMHTH PO HACTaHHS CTPAXOBOTO
BUIAAKy KoMIeTeHTHI opranu (cinyx0a «Lost and Foundy, ciyx0a po3iiyky O6araxy abo
iHIIa Ci1yx0a, IPeACTaBHUK MTEPEBI3HUKA, MOJIIIIsI TOIIO);

Ho ormsimy Oaraxy NpeacTaBHUKOM KOMIIETEHTHOI CIYKOM 3aiUILIUTH Oarax y TOMY
BUTJISIII, B SIKOMY BiH OyB TICIIsSi HACTaHHSI CTPAaXOBOT'O BHIIQJIKY, 33 BHHATKOM il JUJIs
JOTPUMaHHS BUMOT O€3IEeKH Ta BXKUTTS 3aXOJiB JJisi 30epeeHHs Oaraxy Ta 3MEeHIICHHS
30UTKiB.

8.5,  CrpaxoBUK Mae MpaBO BiIMOBHTH Yy KOMIIEHCalii BHTpAT, SIKIIO 3acTpaxoBaHa
ocoba He 3B’s3a1aCh CBOEYACHO 3 ACHCTAaHCOM, 32 BUHITKOM 00’ €KTHBHUX MpW4HH. J[o
00’€KTUBHHUX NPUYMH B I[bOMY BUIAJKy BiTHOCHTHCS HEIPUTOMHHUI CTaH 3acTpaxoBaHOI

1o

or by e-mail: care@ensuria.com regarding the organization of assistance to the
Insured Person provided for by the Insurance Program under the Agreement, and
provide the following information:

8.1.1. Surname and first name of the Insured Person;

8.1.2. Contact phone number;

8.1.3. Location (country, city, hotel, etc.);

8.1.4. Insurance Contract Number;

8.1.5. A brief description of the events that occurred and what assistance is
needed;

8.1.6. Any other information requested by Assistance.

8.2.  Assistance is organized by Assistance or independently by the Insured
(Insured Person) with the submission of documents for compensation of expenses
(services).

8.3. If the Insured (Insured Person) is unable to contact the Insurer (Assistance)
or the situation requires an immediate decision related to the need to receive urgent
medical or other assistance, the Insured (Insured Person) must independently
contact the nearest medical institution or a doctor who has a license and the right to
practice to receive emergency (urgent) assistance and must:

8.3.1. present the Insurance Contract (Electronic Policy);

8.3.2. pay, if necessary, for emergency medical and other services provided,;
8.3.3. receive checks, receipts, etc., duly executed documents from the doctor
(document requirements are provided in Section 9 of the Offer) confirming the fact
of the illness and the amount of medical expenses;

8.3.4. take measures to prevent and reduce losses, facilitate the Insurer or
Assistance in taking the necessary measures to determine the causes of the insured
event and the amount of expenses incurred.

8.4. In the event of loss/damage to luggage, the Insured must immediately,
without leaving the territory of the train station, notify the competent authorities
(Lost and Found service, baggage tracking service or other service, carrier
representative, police, etc.) of the occurrence of the insured event;

Until the baggage is inspected by a representative of the competent service, leave
the baggage in the same condition as it was after the insured event occurred, except
for actions to comply with safety requirements and taking measures to preserve the
baggage and reduce losses.

8.5.  The Insurer has the right to refuse to compensate for expenses if the Insured
Person did not contact Assistance in a timely manner, except for objective reasons.
Obijective reasons in this case include the Insured Person's unconscious state (in the
absence of persons who could represent his or her interests) or the lack of telephone
network coverage at the place of occurrence of the accident.

8.6.  The Insured/Insured Person may contact the Insurer for information and
advice.



ocobu (3a BIACYTHOCTI 0CiO, sIKi Morim © TpencTaBisATH ii iHTepecH) ab0 BiICYTHICTH
MOKPUTTS TeJeGOHHOT Mepexi B MiCIl HACTaHHS BUIAJIKY.

8.6. CrpaxyBanpHuk/3acTpaxoBaHa ocoba Moke 3B’s3aTHcs 31 CTpaxOBHUKOM st
oTpuMaHHs iH(opMaIlii Ta KOHCYIbTAIIiH.

8.7. VY pasi HacTaHHS BWIAJKy, IO Mepeadadac KOMIICHCAII0 1HIIUX BHUTpAT, HIXK
mennuHi, CTpaxyBajbHUK/3acTpaxoBaHa ocoba, moBimomisie CTpaxoBUKa/ACHUCTaHC B
MOPAAKY 3TigHO 11.8.1. Ta BUKOHY€E, OTpUMaHi IHCTPYKIIii.

8.8.  O00B’s30k A0BOOWTH (haKT HACTAHHS CTPAXOBOTO BHIMAAKY Ta OOIPYHTOBYBaTH
PO3Mip CBOIX BUTpAT MOBHICTIO MOKJIAAa€Thesl Ha CTpaxyBanbHUKa/3acTpaxoBaHy 0co0y.

9. MOPSJIOK TA YMOBM 31IMCHEHHS CTPAXOBUX BUAILIAT

9.1.  CrpaxoBa BUIIIaTa B paxyHOK OIUIATH MEAMYHHUX a00 IHIINX BUTPAT, Iepea0aueHUX
HoroopoMm, Ta opranizoBannx CTpaxoBHKOM (acWcTaHCOM) JJisi 3acTpaxoBaHOI ocoOwu,
3milicHIOeThCSl 0e3 ydacTi 3acTpaxoBaHoi 0coOW Ha mincTaBi BuUcCTaBieHUX CTpaxoBUKY
PpaxyHKiB.

9.2. VY Bumanky camocTiiHOl oriatu CTpaxyBaJlbHHKOM (3acTpaxoBaHOK 0CO0O0I0)
MEIUMYHHUX 49X HIHX nocayr, CTpaXxoBUK 3MIHCHIOE cTpaxoBy BUILIATy CTpaxXyBalbHHUKY
(3acTpaxoBaniii 0oco0i) Ha TiAcTaBi 3asiBM Ha OTPUMaHHS CTPAaxOBOi BUILIATH Ta
JIOKYMEHTIB, IKi O/1at0Thcs MpOTaroM 20 KaJIeHAapHUX JIHIB BiJl TaTH HACTAHHS CTPaX0OBOI
noxii.

9.3.  Jlns orpumanHs cTpaxoBoi BuuiaTi CTpaxoBUKY HAaJalOTHCS Taki TOKyMEHTH, IO
€ 3araJIbHUMH JJI51 OYIb-SIKOTO CTPaXxOBOTO BUTIAIKY:

9.3.1. nucvmosa 3asnsa 3a ghopmoio, cmanosnenoro Cmpaxosuxom,
9.3.2. enexmponnuii nonic;
9.3.3.  Kkonia 3axopoonHO20 nacnopma 3 GIOMIMKaAMU NPO NePemuH KOpOOHY Kpaitu

nepebysamns, y pasi, AKWO nepemun KOpoOoHy He nepedbaywac npocmagients i0Mimox,
KONii aglakeumkie, 3ai3HUYHUX a00 a8mMoOyCHUX KGUMKI8 abo iHWUL OOKyMeHm, ujo
niomeepoANCcye nepemuH KOPOOHY,

9.3.4. «Konis nayionanvHoco nacnopma,

9.3.5.  Kkonis 006i0Ku npo npuceoerus ideHmupikayilino2o Homepa,

9.3.6. 6anxiscoki pexgizumu (008i0Ka 3 OAHKY).

9.4. 3asBa Ha CcTpaxoBy BHIUIATYy Ta iHII JIOKYMEHTH HajgaroTbcss CTpaxoBUKY He
mi3Hilme HiK 4depe3 20 KajieHAapHUX JHIB IIC/IsI HACTaHHS BHUIAAKY, 110 MAa€ O3HAKH
cTpaxoBoro. JIoKyMeHTH HamnpaBiAloThCs Oe3nocepennbo B odic CrpaxoBuka abo Ha
enexktponny mnomty CrpaxoBuka. OpwuriHaau JTOKYMEHTIB HATalOThCS 3a 3alUTOM
CrpaxoBuka.

9.5. 3 ypaxyBaHHsM 0OcTaBUH NOJii, 110 BigOynack, CTpaxoBUK Ma€ MpaBO BUMaraTH
JOJATKOBI OKYMEHTH Uil MiATBEPIXKEHHS (PakTy Ta OOCTaBUH HACTaHHS CTPaxOBOTO
BUTIAJIKy, 4  TakoX  BH3HA4YeHHS  pO3Mipy  CTpaxoBoi  BHUIUIATH,  SIKi
CrpaxyBanbHUK/3acTpaxoBaHa 0coba MOBUHHI HagaTy mpoTsroM 10 (zecsiT) KaneHAapHUX
IOHIB 3 MOMEHTY oTpuMaHHS BuMmoru CtpaxoBuka. Bumora CrpaxoBHKa BBa)KaeThCs

8.7. In the event of an event that provides for compensation for expenses other
than medical expenses, the Insured/Insured Person shall notify the
Insurer/Assistance in accordance with clause 8.1. and shall carry out the instructions
received.

8.8.  The obligation to prove the occurrence of an insured event and justify the
amount of their expenses lies entirely with the Insured/Insured Person.

9. PROCEDURE AND CONDITIONS FOR MAKING
PAYMENTS

9.1. Insurance payment for medical or other expenses provided for by the

Contract and organized by the Insurer (assistance) for the Insured Person is made

without the participation of the Insured Person on the basis of invoices issued to the

Insurer.

9.2. In the event of self-payment by the Insured (Insured Person) for medical or

other services, the Insurer shall make an insurance payment to the Insured (Insured

Person) on the basis of an application for insurance payment and documents

submitted within 20 calendar days from the date of the insured event.

9.3.  To receive insurance payment, the Insurer is provided with the following

documents, which are common for any insured event:

INSURANCE

9.3.1. awritten application in the form established by the Insurer;
9.3.2. electronic policy;
9.3.3. acopy of the passport with marks on crossing the border of the host

country, if the border crossing does not require markings, copies of airline tickets,
train or bus tickets or another document confirming the border crossing;

9.3.4. copy of national passport;

9.3.5. copy of the certificate of assignment of an identification number;

9.3.6. bank details (bank certificate).

9.4.  The application for insurance payment and other documents are submitted
to the Insurer no later than 20 calendar days after the occurrence of an event that
has the characteristics of an insured event. The documents are sent directly to the
Insurer's office or to the Insurer's email address. Original documents are provided
upon request of the Insurer.

9.5.  Taking into account the circumstances of the event that occurred, the
Insurer has the right to request additional documents to confirm the fact and
circumstances of the insured event, as well as to determine the amount of insurance
payment, which the Insured/Insured Person must provide within 10 (ten) calendar
days from the date of receipt of the Insurer's request. The Insurer's request is
considered received on the day the letter is sent by e-mail or delivered by registered
letter.



OTPUMAHOIO B JIGHb HAaJCWIAHHA JIMCTa €JEKTPOHHOIO IIOIITOI0 ab0 Bpy4YEHHS
PEKOMEH/I0BaHOTO JIHCTA.

9.6. JlokymeHtn HamaroThcss CTpaxoOBUKY YKPaiHCHKOIO 200 aHTIIIHCHKOI MOBaMHU.
SIkmo JoxyMeHTH CKIIajieHi iHIor0 MoBoto, CTpaxyBalbHHUK/3acTpaxoBaHa 0co0a T0Iydae
JI0 JOKYMEHTIB iX HOTapiaJbHO 3aCBiqUeHHI TIepeKIIa yKpaiHCHKOI MOBOIO.

9.7.  VYeci nokymeHTH, mo noaawTscsi CTpaxoBUKY, MalOTh OyTH Po30ip/MBO HamMCaHi
ab0 HAJPyKOBaHI Ha OJIAHKAaX Ta MICTUTH MIMUCH TOCAAOBUX OCI0 3 BIIAOBITHUMHU
neyaTKaMM, a TaKoXXK Has3BYy, aApecy Ta KOHTAKTHUH TeneoH ycTaHOBU (0cobm), mio ixX
Buaana. Paxynku (paktypu, iHBocH) Ta (piHAHCOBI JOKYMEHTH, IO MiATBEPIKYIOTh (haKT
omaTy (YeKW, KBUTAHINI, OpJepHW TOIIO) HAMAIOTHCA B OpHUTiHANI. YCi JTOKyMEHTH,
iHdopMarris Ta moka3u HamarThCs CTpaxoBUKY OE3KOIITOBHO.

9.8. CrpaxoBHMK Mae TpaBO 3BEPTATUCS N0 MEAWYHHX YCTaHOB, B SKHX
CrpaxyBanbHuK/3acTpaxoBaHa 0co0a OTPUMYBaB MEAWYHY JONOMOTY JUIS OTPUMAaHHS
JIOJTATKOBUX JOKYMEHTIB/p03’ICHEHB, B T.4. IIIO CTOCYOTHCSI METUYHOT TAEMHHUIII.

9.9.  CrpaxyBanpHHK/3acTpaxoBaHa oco0a MOTOKYIOTbCS Ha BUMOry CTpaxoBHKa
HaJaTH MOMY CBOIO iCTOpiI0 XBOpOOW Ta/a00 MEIWYHY KapTKy, 3aCBiAUCHY HaJeKHUM
YHHOM.

9.10. Ilpm HacTaHHi BUNAAKiB, BU3Ha4eHHWX 1.6.2.1.-6.2.5. JloroBopy 0 JHOKYMEHTIB
JIOAETHCSL:

- gunucka (008ioxka) 3 meduuHo2o 3axknady (Ha ¢ipmosomy 6nanKky abo 3 8i0N0GIOHUM
WMAMNOM) i3 3a3HAYEHUMU. NPI3GUIeM Ma iM SIM nayicuma, mouyHum 0ideHo30M, 0amoio
36epHEHHs 3a MEOUUHOI0 OONOMO2010, MPUBANICIIO NIKY8ANHSA, 0eMANbHUMU OAHUMU PO
HAOAaHi MeOuuHi nocayeu, OIAeHOCMUKY, NPUSHAYEHI MeOUKAMEHMU 13 3a3HAYEHHSIM iX
KiibKocmi;

- peyenmu, eunucani 3acmpaxoeanii 0cobi JIKYIOUUM JIKApem,
MEOUKAMEHMIG 13 3A3HAYEHHAM HA36U KOJICHO20 MEOUUHO20 NPenapamy;
- 0emanizo08ami KEUMAHYIL, Wo NiOMEepONCYIOMb BAKm ONAAMU 3a MEOUKAMEHMU, HAOAH]
MeOuuHi ma iHuwi nociayeu (Po3paxyHKO8O-KACOBI OOKYMEHMU, MOBAPHI 4eKU, OAHKIBCHKI
K8UMAaHyii mowo);

9.11. Ilpm HacTaHHiI BUNAJKiB, BU3HA4YeHUX 11.6.2.6.-6.2.8. JloroBopy 110 JOKYMEHTIB
JOJA€THCS

- OOKyMeHmu, wo niomeepoicyioms 6apmicib MPAHCHOPMHUX 3 NOCTY2, PUIMYATbHUX
nocnyz.

9.12. Ilpu HacraHHi BUNAJKiB, BU3Ha4eHUX 11.6.2.9.-6.2.10. [loroBopy 10 JOKyMEHTIB
JIOAETHCS

- pesynomamu ILJ/IP mecmy 3acmpaxosanoi ocodu;

- QOKyMeHmu, wo niomeepodicyroms HeoOXioHicms obcepsayii.

9.13. Ilpm HacTaHHI IHIIUX BHIAJKIB, BU3HadueHuX 1.6.2.11.-6.2.19. JloroBopy 10
JIOKYMEHTIB J10Ja€ThC:

- OOKYMeHmU Ha noHeceHi imwi eumpamu, nepeddaveni Ilpoecpamoio cmpaxo6ozo
HNPOOYKMY,

Ha npuodaHHs

9.6.  The documents are provided to the Insurer in Ukrainian or English. If the
documents are drawn up in another language, the Insured/Insured Person shall
attach to the documents their notarized translation into Ukrainian.

9.7.  All documents submitted to the Insurer must be legibly written or printed
on letterheads and contain the signatures of officials with appropriate seals, as well
as the name, address and contact phone number of the institution (person) that
issued them. Invoices and financial documents confirming the fact of payment
(checks, receipts, orders, etc.) must be provided in original. All documents,
information and evidence are provided to the Insurer free of charge.

9.8. The Insurer has the right to contact medical institutions where the
Insured/Insured  Person received medical care to obtain additional
documents/clarifications, including those relating to medical confidentiality.

9.9.  The Insured/Insured Person agrees to the Insurer's request to provide him
with his medical history and/or medical card, duly certified.

9.10. Intheevent of the events specified in clauses 6.2.1.-6.2.5. of the Agreement,
the following shall be attached to the documents:

- an extract (certificate) from a medical institution (on letterhead or with an
appropriate stamp) indicating: the patient's last name and first name, exact
diagnosis, date of seeking medical care, duration of treatment, detailed data on the
medical services provided, diagnostics, prescribed medications, indicating their
quantity;

- prescriptions issued to the Insured Person by the attending physician for the
purchase of medications, indicating the name of each medical product;

- detailed receipts confirming the fact of payment for medicines, medical and other
services provided (cash settlement documents, merchandise checks, bank receipts,
etc.);

9.11. Inthe event of the occurrence of the cases specified in clauses 6.2.6.-6.2.8.
of the Agreement, the following shall be attached to the documents:

- documents confirming the cost of transportation services and funeral services.
9.12. Inthe event of the occurrence of the cases specified in clauses 6.2.9.-6.2.10.
of the Agreement, the following shall be attached to the documents:

- PCR test results of the Insured Person;

- documents confirming the need for observation.

9.13. In the event of other cases specified in clauses 6.2.11.-6.2.19. of the
Agreement, the following shall be attached to the documents:

- documents for other expenses incurred as provided for by the Insurance Product
Program,;

9.14. In the event of the events specified in clause 6.2.20. of the Agreement, the
following shall be attached to the documents:

- a report on improper transportation of baggage (PIR - Property Irregularity
Report), a report on damage to baggage (DBR - Damage Baggage Report) or any



9.14. TIlpum HacraHHi BHIAnKiB, BH3HauYeHuUX 11.6.2.20. JloroBopy 10 JIOKYMEHTIB
JOJAETHCS:

- akm npo HeHanedcHe nepesezennsa oazaxcy (PIR - Property Irregularity Report), akm
nowkoocenns bazaxcy (DBR - Damage Baggage Report) abo 6y0b-aKy iHuLy 008i0Ky npo
empamy abo nOWKOOICEeHHsL 6azaxcy, UOAHY KOMNEMEHMHOIO CIYHCOO ma OOKyMeHmu,
wWo niomeepodICyroms po3mip 30UmKis.

9.15. Tlpu HacTaHHI BUMAJKIB, BU3HAUCHHX 1.6.2.21.- 6.2.23. JloroBopy 10 JOKyMEHTIB
JOJJAETHCSL:

- CKIAOeHUll 8 KpaiHi mumyaco8oeo nepedysanus o@iyiinutl npomoxos abo 008i0Ka npo
nooiro, 0e 00608 ’s13K080 Mac OymMu 8KA3AHO IMeHa, aopecu ma/abo nomepu meeporis ocio,
wo 3aceiouunu gpaxm nooii;

- KONisl NOCGIOUeHHsl 800Isl HA NPABO KEPYBAHHS GIONOBIOHUM MPAHCNOPMHUM 3ACOOOM.
0008 ’530K 008e0eHH s NPasa Kepyeamu 8iON0GIOHUM MPAHCNOPMHUM 3AC000M Y KpaiHi, Oe
mpanunacst 00POAHCHLO-MPAHCNOPMHA npueooa, NOKAA0aAEMbCsl Ha
Cmpaxysanvruxa/3acmpaxosany ocooy;,

- axm 31 cmanyii mexHiuHo2o 00cny208y8ants abo eeaxyamopa.

9.16. 'V pasi HacTaHHS BHITQJKY, BU3HAYCHUX 11.6.2.24.- 6.2.25. JloroBOpY 10 AOKYMEHTIB
JIOJIA€ThCSL:

- OOKYMEHmMU, W0 NiOMEePOICYIOMb CNaamy nooopodici (Kpyizy) 3acobom 600H020
mpancnopmy (nauHepom, menioxo0om) abo agiakeUmKie;

- 006IOKy 6i0 myponepamopa (onepamopa Kpyizy mowo) npo o6Ccmasuuu, uo
VHEMONCIUBTIOIOMb NPOO0SACUMU NOO0POdAC (KpYi3) y 36°513Ky 3 HenepedbayyeaHumu
MEeXHIYHUMU HECHPABHOCAMU, WO BUHUKIU 13 3aCOOOM 800HO20 MPAHCHOPMY,

- 00BIOKY aeponopmy npo 3ampumKy asiapericy.

9.17. BiamkoayBaHHS BUTpaT Ha MEIUYHY JIOTIOMOTY Ta iHIIMX BUTpAT, NependadeHi
JoroBopoM 3ailicHIoeThCst CTpaxOBUKOM B O€3rOTiBKOBIiH ()OpMi Ha ITiZICTaBl BUCTABICHUX
paxyHKiB  BIAMOBIZHO  JO  YMHHOIO  3aKoHOJaBcTBa  Ykpainu.  Ormuiara
CrpaxyBaJbHUKOM/3aCTPaXOBAHOK 0COOOK0 MEAMYHHX MOCIYT CAMOCTIIHO 3MiHCHIOETHCS
JWIEe 332 HasBHOCTI momepennboi 3roam CTpaxoBUKa Ta y BHINAAKaX, KOJM OIulaTa
noTpeOYyEThCS HEBIAKIANAHO, Y TakoMy BHMaiky CTpaxyBalbHHK/3acTpaxoBaHa ocoba
[IOBUHHA JOBECTH HEBIAKIAIHICTH OOCTABUH.

9.18. xkmio BapTicTh 3a3HaueHUX MoCiyr ciutatiB CTpaxyBaibHUK (3acTpaxoBaHa
ocoba) caMOCTIiHO, TO Taki BHTpPAaTH MIIATalOTh BIAMIKOAYBaHHIO CTpPaxOBHKOM
BiJIIIOBITHO /10 YMOB 1IkOr0 JloroBopy.

9.19. Acucrancom Mae mpaBo 0e3 y3rojukeHHs 31 CTpaxOBHKOM OpraHi3yBaTH
(mporapaHTyBaTH) BUTpaTH (IIOCIYTH) JJIsl 3aCTPaXOBAaHOT 0COOU B CyMi, 1110 HE TIEPEBHIIYE
100 USD/EURO, 3a ymoBu niepeBipku BaxigHocti [lorica, BiTHECEHHSI BUTIAJKY JI0 CIIUCKY
BUKJIIOUEHbD.

9.20. CrpaxoBi BHIUIATH IMOJO  BiAIIKOJYBaHHS Butpar CTpaxyBajgbHHKA
(3acTpaxoBaHoi 0CO0M) Yy pasi, SKIIO BOHU IependadeHi num J[oroBopom, 3iiCHIOIOTHCS

other certificate of loss or damage to baggage issued by a competent service and
documents confirming the amount of damage.

9.15. In the event of the events specified in clauses 6.2.21.- 6.2.23. of the
Agreement, the following shall be attached to the documents:

- an official report or certificate of the event drawn up in the country of temporary
stay, which must include the names, addresses and/or telephone numbers of the
persons who witnessed the event;

- a copy of the driver's license for the right to drive the relevant vehicle. The
obligation to prove the right to drive the relevant vehicle in the country where the
traffic accident occurred lies with the Insured/Insured person;

- a certificate from a service station or tow truck.

9.16. In the event of the occurrence of the events specified in clauses 6.2.24.-
6.2.25. of the Agreement, the following documents shall be attached to the
documents:

- documents confirming payment for travel (cruise) by water transport (liner, motor
ship) or air tickets;

- a certificate from the tour operator (cruise operator, etc.) about the circumstances
that make it impossible to continue the trip (cruise) due to unforeseen technical
malfunctions that occurred with the water transport vehicle;

- airport certificate about flight delay.

9.17. Reimbursement of medical expenses and other expenses stipulated by the
Contract is carried out by the Insurer in a non-cash form on the basis of issued
invoices in accordance with the current legislation of Ukraine. Payment by the
Insured/Insured Person for medical services independently is carried out only with
the prior consent of the Insurer and in cases where payment is required urgently, in
which case the Insured/Insured Person must prove the urgency of the circumstances.
9.18. If the cost of the specified services was paid by the Insured (Insured Person)
independently, such expenses shall be reimbursed by the Insurer in accordance with
the terms of this Agreement.

9.19. Assistance has the right, without agreement with the Insurer, to organize
(guarantee) expenses (services) for the Insured Person in an amount not exceeding
100 USD/EURO, subject to checking the validity of the Policy and including the
case in the list of exceptions.

9.20. Insurance payments for reimbursement of expenses of the Insured (Insured
Person), if they are provided for by this Agreement, are made exclusively in
hryvnias. Insurance payments are made in hryvnias at the NBU exchange rate on
the date of the insured event.

9.21. The decision on insurance payment or refusal to pay shall be made by the
Insurer within 30 (thirty) business days from the date of receipt by the Insurer of all
necessary documents provided in accordance with the procedure provided for in this
Agreement.



BHKJTFOYHO B TpBHAX. CTpaxoBa BUILIATA 3IHCHIOETHCS B TPUBHSIX 3a KypcoMm HBY Ha maty
HACTaHHsI CTPAaXOBOT'O BUIIAIKY.

9.21. PimeHHss Tpo cTpaxoBy BHILIATy ab0 BIMOBY Y BHIUIATI TNpPUHAMAETHCS
CrpaxoBukom npotsrom 30 (TpUIIATH) poOOUYNX THIB 3 THA OTpuMaHHSI CTPaxoBHUKOM YCiX
HEOOXiAHUX JOKYMEHTIB, HalaHUX B MOPSAKY, nepeadadeHoMy UM JloroBopom.

9.22. CtpaxoBHK 3[iliCHIOE CTpaxoBY BHUIUIATY MPOTSroM 5 (m’siTv) OaHKIBCHKHUX JHIB
MiCTs TPHHHATTS pPIMICHHS TPO 3OIWCHEHHS CTPaxoBOi BHUIDIATH ab0 CTpaxoBOTO
BiJIIIIKO/Ty BAHHSI.

9.23. 3a HasgBHOCTI MiJICTaB sl CYMHIBY II0I0 OOTPYHTOBAHOCTI (3aKOHHOCTI) CTPaxoBoi
Bumutatn  CTpaxOBHK MOXKE€ BIJKIACTH DIMIEHHS TMPO BHIDIATY A0 OTPUMAaHHA
MiATBEpKEeHHST a00 CIpOCTyBaHHS WX MPUYHH HA CTPOK He Oumbine 45 (copoka Im'siTH)
poOoUMX NHIB.

9.24. TIlpo BiAMOBY y 3AiliCHEHHI CTpax0oBOi BUILIATH (CTPaXOBOTO BiAIIKOAYBaHH:) abo
OPUAHATTSA PIMIEHHA NpPO BiACTPOUYKY BHIUIATH CTPaxOBUK IHCHMOBO IIOBiIOMIISE
3actpaxoBaHy 0coOy MpoTiaroM 5 (II’ATH) poOOYHX THIB 3 MOMEHTY MPUUHATTS PILLICHHS 3
BUKJIaJICHHSM MOTHBALlii IPUHHSATOTO pillIeHHs 200 OOTPYHTYBaHHSIM MPUYMH BiJIMOBH.
9.25. CrpaxoBa BuImiara 3miiCHIOEThCS CTpaxoBHKOM O€3roTiBKOBO ab0 IHIINM HE
3a00pOHEHNM YMHHHUM 3aKOHOJIAaBCTBOM YKpaiHu criocobom Ha po3cyn CTpaxoBHKa.

9.26. CtpaxoBa cyma 3MEHIIYETbcS Ha cyMy 3fiiicHeHOT CTpaxOBHKOM CTPaxoBOi
BumiaTi. CyMa BCIX CTPaxOBHMX BHIUIAT HE MOJKE IIEPEBHUILYBATH CTPAXOBY CYMY, PO3MIp
AKOi 3a3HaueHui y JloroBopi.

9.27. OmopaTKyBaHHSI CTPaxOBHX BHILIAT 3/IHCHIOETHCS B TMOPSIKY Ta 3a CTaBKaMH,
nepeadadYeHUMU YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

10. MIPABA TA OBOB’S3KHU CTOPIH.

10.1. CrpaxoBHK 3000B’A3aHUIi:

10.1.1. y pa3i HacTaHHS CTPAXOBOT'O BHUIIAJKY 3IIMCHUTH CTPAXOBY BHUILIATY a00O BHILIATY
CTPaxOBOT'0 BiIIKOyBaHHS y nependoadenuii JJoroBopom abo 3aKOHOM CTPOK.

10.1.2. y pa3i HacTtaHHS CTPaxOBOI'O BHUIMAJKy BIJIIKOAYBAaTH BUTpPATH, IOHECEH]
CrpaxyBalbHUKOM ISl 3all00iraHHs HACTaHHIO CTPAXOBOI'O BHIAAKy Ta 3MEHIICHHS
HACJIIJIKiB CTPaXOBOT'O BUTIAJIKY.

10.1.3. 3abe3mneuyBaTy 30epeKeHHs iHPOPMAIIii, [0 CTAHOBUTH TAEMHUIIIO CTPAXyBaHHS,
3 ypaxyBaHHSIM BHMOT 3aKOHY.

10.2. CrpaxoBHK Ma€ npaBo:

10.2.1. TlepeBipstu indopmariito, Hanany CTpaxyBalbHUKOM sl YKIaeHHs JloroBOpYy;
10.2.2. mojaBaTy 3alUTH B KOMIICTEHTHI OpraHM CTOCOBHO iH(opMaliii, HEOOXIAHOT JJis
3’sICyBaHHs 0OCTaBHH HACTaHHS CTPaxOBOTO BUIAJIKY;

10.2.3. y Bumanky mnopymeHHs CrpaxyBaJbHUKOM YMOB
JIOCTPOKOBOTO MPHITUHEHHS JiiT JloroBopy;

[oroBopy BHMaraTH

9.22. The insurer shall make the insurance payment within 5 (five) banking days
after making the decision to make the insurance payment or insurance indemnity.
9.23. If there are grounds for doubt regarding the validity (legality) of the
insurance payment, the Insurer may postpone the decision on payment until
confirmation or refutation of these reasons is received for a period of no more than
45 (forty-five) business days.

9.24. The Insurer shall notify the Insured Person in writing of the refusal to make
an insurance payment (insurance indemnity) or the decision to postpone payment
within 5 (five) business days from the date of the decision, stating the motivation
for the decision or substantiating the reasons for the refusal.

9.25. The insurance payment is made by the Insurer in cashless form or by
another method not prohibited by the current legislation of Ukraine at the Insurer's
discretion.

9.26. The sum insured is reduced by the amount of the insurance payment made
by the Insurer. The sum of all insurance payments cannot exceed the sum insured,
the amount of which is specified in the Contract.

9.27. Taxation of insurance payments is carried out in accordance with the
procedure and at the rates provided for by the current legislation of Ukraine.

10. RIGHTS AND OBLIGATIONS OF THE PARTIES.

10.1. The insurer is obliged to:

10.1.1. in the event of an insured event, make an insurance payment or payment of
insurance compensation within the period provided for by the Contract or the Law.
10.1.2. in the event of an insured event, reimburse the costs incurred by the Insured
to prevent the occurrence of an insured event and mitigate the consequences of the
insured event.

10.1.3. ensure the preservation of information constituting an insurance secret,
taking into account the requirements of the Law.

10.2. The insurer has the right:

10.2.1. Verify the information provided by the Insured for the conclusion of the
Contract;

10.2.2. submit requests to the competent authorities regarding information
necessary to clarify the circumstances of the insured event;

10.2.3. in the event of the Insured's violation of the terms of the Contract, demand
early termination of the Contract;

10.2.4. conduct an independent examination of the circumstances of the insured
event, involve adjusters, and, if necessary, appoint a medical commission to
examine the Insured Person, as well as other examination regarding the insured
event;

10.2.5. to record telephone conversations regarding insured events using technical
means;



10.2.4. npoBOAMTH HE3aJICKHY CEKCIEPTHU3y OOCTaBHUH CTPAXOBOrO BHUMNAMKY, 3alydaTH
ajpKacTepiB, Y pasi HEOOXiIHOCTI MpH3HAYATH MEAMYHY KOMICIIO0 3 METOI0 OOCTEKEHHS
3acTpaxoBaHOi 0cOOH, a TAKOXK 1HITY €KCIIEPTU3Y CTOCOBHO CTPaxXOBOi MOIIT;

10.2.5. 3miticHioBaTH (hiKCaIiFO TEXHIYHUMU 3ac00aMH TeIe(OHHMX IIEPETOBOPIB CTOCOBHO
CTPaxOBHX BHINAJKIB;

10.2.6. BUKOpHCTaTH KBUTOK 3aCTpaxoBaHOi 0cOOM Ha 3BOPOTHUM UIAX, Y pa3i opraHizamii
JIOCTPOKOBOTO i1 MOBEepHEHHS B KpaiHy IMMOCTIHHOTO MPOKUBAHHS;

10.2.7. BizMOBHUTH Yy 37iMCHEHHI CTpaxoBOi BHUIUIATH Yy BHUMAAKaxX, IependadyeHnux
JloroBopoM Ta YMHHHM 3aKOHOAaBCTBOM Y KpaiHH;

10.2.8. BiAMOBHTH y BiJIIIKOAYBaHHI OyIb-KUX HEMPSIMUX 30MTKIB 3aCTpaxoBaHOT OCOOH;
10.2.9. obupatn MeamyHud 3aknan Juis JikyBaHHs CTpaxyBabHHKa/3acTpaxoBaHOi
ocoou;

10.2.10. BUKOPHCTOBYBATH iH(POpMaIIifO PO 3acTpaxoBaHy 0co0y, 30Kpema, aie He
BUKITIOYHO TEPCOHANBHI JIaHi, 0 CTOCYIOTHCS 3/I0OPOB’ s 3aCTpaxoBaHOI 0coOH (pe3ynbTaTh
00CTeXeHb, BUCHOBKH JIiKapiB TOMIO), B OyAb-SKWH MEIWYHUI 3aKial Ui MepeBipKu
JiarHosy, MPHU3HAYCHOTO JIiKyBaHHS Ta OYyIb-SKHX IHIIMX OOCTaBWH JJIsI TMPOBEACHHS
PO3CITiTyBaHHS BUMAIKY.

10.3. CrpaxyBaabuuk (3acTpaxoBana 0co6a) 3000B’I3aHUIA:

10.3.1. cBO€UYacHO CIIaYyBaTH CTPAXOBI IIATEXKI;

10.3.2. o3HaiiomuTH 3acTpaxoBaHUX 0ci0 3 ymoBamu JloroBopy;

10.3.3. npu yxmanenHi JJorosopy Hamatn CTpaxoBHKOBI MpaBAWBY iHGpOpMAIliIO TPO BCi
BiZloMi HOMy OOCTaBMHHM, L0 MAalOTh ICTOTHE 3HAYCHHS Ul OL[IHKH CTPaxOBOTO PUBUKY
(BimoMocCTi 3a3Ha4eHi B 3asBi Ha CTpaxyBaHHsI), 1 Hagali iHGopMyBaTH Mpo OyAb-IKY 3MiHY
CTPaxoOBOT'O PH3HKY;

10.3.4. napatu CTpaxoBHKY iH(pOPMAIIiIO PO Micle 3HaXOpKeHHS (Kpainy nepeOyBaHHs)
CrpaxyBaJIbHUKa/3acTpaxoBaHOi 0COOM (SIKIIO JOTOBIP YKIIAJAEThCS HA HOTO KOPHUCTH
HIIIOI0 0CO0010) Ha JIaTy yKJajaHHs JloroBopy cTpaxyBaHHSI.

10.3.5. magatn CTpaxoBHKY BCi HEOOXiITHI MOKYMEHTH IOJI0 CTPAXOBOTO BUMAIKY IS
NPURHSTTS PillleHHs PO 31MCHEHHS CTPax0BOi BUILIATH 200 CTPaxoBOTO BiJIIKOTyBaHHS;
10.3.6. mpu yknanenHi JloroBopy crpaxyBaHHA noBifoMuTH CTpaxoBHKa NPO iHII YUHHI
JIOTOBOPY CTpaxyBaHHS IOJI0 IHOTO MPEIMETa J0TOBOPY;

10.3.7. BXuBaTH 3aXO0IB IIO0 3ar00IraHHs Ta 3MEHIIEHHS 30MTKIB, 3aBIAHUX BHACIIIOK
HACTaHHSI CTPAXOBOTO BHUIAJIKY;

10.3.8. BukoHyBaTH BKa3iBKH AcucTancy Ta CTpaxoBHKa i MOroJDKyBaTH 3 HUMH BCi Aii,
MOB’sI3aHI 3 HAQJAaHHAM HEBIAKIAAHMX MEIUYHHX Ta IHIIMX IOCIYT, MepeadadeHnx
HoroBopom;

10.3.9. morpumyBaTHCh BKa3iBOK JIKYIOUOrO JiKaps,
MEIUYHOTO 3aKJIany, B SIKOMY Ha/Ia€ThCS IOTIOMOTa;
10.3.10. HajaBaTh Ha Bumory CTpaxoBuKa Oy/b-IKy HEOOXiJHY iH(GOpMALiO IS
BCTaHOBJICHHsI (DaKTy HACTaHHS CTPAaxOBOTO BHIAAKY 200 BU3HAUEHHS pO3MIpPY CTPaxoBOi
BUILIATH;

AOTPUMYBATUCH PO3NOPAAKY

10.2.6. use the Insured Person's return ticket in the event of organizing his/her early
return to the country of permanent residence;

10.2.7. refuse to make insurance payments in cases provided for by the Agreement
and the current legislation of Ukraine;

10.2.8. refuse to compensate for any indirect losses of the Insured Person;

10.2.9. choose a medical institution for the treatment of the Insured/Insured Person;
10.2.10. use information about the Insured Person, in particular, but not
exclusively, personal data relating to the Insured Person's health (examination
results, doctor's opinions, etc.), in any medical institution to verify the diagnosis,
prescribed treatment and any other circumstances to conduct an investigation of the
case.

10.3. The Insured (Insured Person) is obliged to:

10.3.1. pay insurance premiums on time;

10.3.2. to familiarize the Insured Persons with the terms of the Contract;

10.3.3. when concluding the Contract, provide the Insurer with truthful information
about all circumstances known to him that are of significant importance for
assessing the insurance risk (information specified in the insurance application), and
subsequently inform about any change in the insurance risk;

10.3.4. provide the Insurer with information about the location (country of
residence) of the Insured/Insured person (if the contract is concluded in his/her favor
by another person) on the date of conclusion of the Insurance Contract.

10.3.5. provide the Insurer with all necessary documents regarding the insured
event to make a decision on making an insurance payment or insurance indemnity;
10.3.6. when concluding an Insurance Contract, inform the Insurer about other
valid insurance contracts regarding this subject of the contract;

10.3.7. take measures to prevent and reduce losses caused by the occurrence of an
insured event;

10.3.8. to follow the instructions of Assistance and the Insurer and coordinate with
them all actions related to the provision of emergency medical and other services
provided for by the Agreement;

10.3.9. follow the instructions of the attending physician, follow the rules of the
medical institution where the care is provided,

10.3.10. provide, at the request of the Insurer, any necessary information to
establish the fact of the occurrence of an insured event or to determine the amount
of the insurance payment;

10.3.11. provide the Insurer or its representative with the opportunity to
clarify the causes and circumstances of the insured event, to verify all documents
presented to it;

10.3.12. not to disclose any information related to the insured event;
10.3.13. notify the Insurer in writing of any changes to their identification
data within 10 (ten) business days from the date these changes became known to



10.3.11. Hagatd CrTpaxoBHKy ab0 HOTO TPEICTaBHUKY MOXJIHMBICTH 3’SICYBaTH
NpPUYUHA Ta OOCTAaBUHHU CTPaxOBOTO BHIIAJKYy, TEPEBIPUTU BCi MPEACTABICHI HOMY

JOKyMEHTH;
10.3.12. HE pO3royiomyBaTH Oyap-skoi iH(opMarii, moB’s3aHoi 31 CTpaxOBHM
BUTIAJIKOM;
10.3.13. MUCBMOBO MOBiTOMUTH CTpaxoBHKa MpO 3MiHY CBOIX imeHTH]iKamiiHUX

maaux mporsroMm 10 (mecstm) poOOYMX IHIB 3 THSA, KOJMW IIi 3MIHH CTalM BigoMi
CrpaxyBalbHUKY 13 3a3HaYEHHIM HOBUX JaHUX a00 HaJaHHSM BiJIOBIAHUX JOKYMEHTIB YU
ix Komii, 3aBipeHNX HaJC)KHUM YHHOM;

10.3.14. KomrieHcyBaTd  AcucraHcy/CTpaxoBUKYy BHUTpaTH Ha OpraHi3OBaHY
JIOTIOMOTy (CTpaxoBy BHWIUIATY) y BHUIAAKY MOJANBIIOTO0 BCTAaHOBICHHS (BiIHECEHH:)
3asBJICHOT MO/ii 10 BUKIIOYEHb YH 0OMEXEHb CTPaxOBOTO 3aXHCTY;

10.3.15. nepen 3MIACHEHHAM MOJOpPOXKi M0 cyOTpomiyHuX 30H Adpuku, As3ii,
LenTpanproi Ta [liBgeHHOT AMEpUKH MaTH IIEINICHHS (BaKIMHALIO) IS TPOdITaKTHKH
Tynsipemii, Opynenbo3y, rapsuku Ky, xiimoBoro eHnedanity, 4yMd, 4€peBHOIO THQ]Y,
JKOBTOT JINXOMAaHKH, CKa3y, CHOIPChKOT BUPA3KH TOIIIO;

10.3.16. B3STH 3 COOOI0 B TOJOPOX mpemapaTu (JNiKH), sKi mpuiimMae ocoba Ha
MOCTIWHIA OCHOBi, a TakKkoX NPOTHIIapelHi, TMPOTHANEPTiuHi, COpOEHTH Ta
KApO3HIWKYBAJIbHI TpeNapary;

10.3.17. noBinomuT 3acTpaxoBany 0co0y B 0yAb-sIKHi €CMOCI0 MPO yKIaAeHUI
Ha il kopucThb JloroBip cTpaxyBanHsi Ta 03HaiioMuTH ii 3 yMoBamMu uboro Jlorosopy;
10.3.18. noBioMuTH CTpaxoBUKa Yy pa3i BiTHECEHHs HOTro 10 MyOJiYHUX MisviB,
a0 1x 01M3BbKKX 200 TOB’sI3aHUX 0Ci0 BIPOOBK OJHOTO POOOUOTO JHS.

10.4. CrpaxyBansnuk (3acTpaxoBaHa 0co0a) Ma€ NpPaBo:

10.4.1. y pasi HacTaHHSA CTPaxOBOTO BUMAJKy OTPUMATH CTPaXOBY BHILIATY B pO3Mipi Ta
MOPSIZIKY, BCTAHOBJIIEHOMY YMOBaMH JiaHoro J[oroBopys;

3BepTarucs 10 CTpaxoBUKa 3a BKa3iBKaMU IOJ0 MOPSIKY OTPUMaHHS HEOOXimHOT
JIOTIOMOTH;

y BUMNajaky nopyuieHHs CTpaxoBUKOM yMOB J[oroBopy BHMaratu JIOCTPOKOBOTO
npunuHeHHs aii Jorosopy;

Ha OTpUMaHHs AyOinikaTa JloroBopy cTpaxyBaHHS Y BHUIIQAKY MOTO BTpaTH (OOMH
paz 3a crpok gii  JloroBopy) Ha  miACTaBi  NUCHMOBOI  3asBU
CrpaxyBanbHuKa/3acTpaxoBaHoi 0co0U MPo HaaHHs JTyOTiKara.

nporaroM 30 KaneHgapHUX [JHIB NoBigoMuUTH CTpaxoBHKa NpPO HAasSBHICTb
3amepeyeHb IPOTH yKIaleHHs JloroBopy cTpaxyBaHHS Ha i1 KOPUCTb.

10.5. Croponu MaroTh iHIII IpaBa i 000B’A3KH BiAMOBIAHO 10 yMOB [loroBopy.

10.4.2.
10.4.3.

10.4.4.

10.4.5.

11. MOPAAOK 3MIHU TA NPUIIMHEHHSA JIi JOT'OBOPY.

BIAMOBIJAJIBHICTD 3A HEHAJIEZXKHE BUKOHAHHS 3050B’SI3AHDb
11.1. iz doroBopy NpUIUHSETHCA Ta BTpayae YNHHICTH 3a 3ro0t0 CTOpiH, a TaKOX y
BUIIAJIKAX:

the Insured, indicating the new data or providing relevant documents or copies
thereof, duly certified;

10.3.14. compensate the Assistance/Insurer for the costs of organized
assistance (insurance payment) in the event of further establishment (attribution) of
the declared event to the exclusions or limitations of insurance protection;

10.3.15. before traveling tosubtropical zones of Africa, Asia, Central and
South Americato have a vaccination la prevention tularemia,brucellosis,fevers
Ku,tick encephalitis,plagues,abdominal typhus,yellow fevers,rabies,Siberian ulcers
etc.;

10.3.16. take with you on the trip medications that the person takes on a
regular basis, as well as antidiarrheal, antiallergic, sorbents and antipyretic drugs;
10.3.17. notify the Insured Person in any way about the Insurance
Contract concluded in his/her favor and familiarize him/her with the terms of
this Contract;

10.3.18. notify the Insurer if he is classified as a public figure, or their
relatives or associates within one business day.

10.4. The Insured (Insured Person) has the right to:

10.4.1. in the event of an insured event, receive insurance payment in the amount
and in the manner established by the terms of this Agreement;

10.4.2. contact the Insurer for instructions on how to obtain the necessary
assistance;

10.4.3. in the event of a violation by the Insurer of the terms of the Agreement,
demand early termination of the Agreement;

10.4.4. to receive a duplicate of the Insurance Contract in case of its loss (once
during the term of the Contract) based on a written application from the
Insured/Insured Person for the provision of a duplicate.

10.4.5. within 30 calendar days, notify the Insurer of any objections to the
conclusion of the Insurance Contract in its favor.

10.5. The Parties have other rights and obligations in accordance with the terms
of the Agreement.

11. PROCEDURE FOR AMENDING AND TERMINATING THE
CONTRACT.LIABILITY FOR IMPROPER PERFORMANCE OF
OBLIGATIONS

11.1.The Agreement shall terminate and become invalid upon the consent of the
Parties, as well as in the following cases:

11.1.1. Expiration of the Agreement.

11.1.2. Fulfillment by the Insurer of its obligations under the Agreement in full.

11.1.4. Adoption of a court decision declaring the Agreement invalid.

11.1.3. Liquidation of the Insurer in accordance with the procedure established by

the legislation of Ukraine.



11.1.1.
11.1.2.
11.1.3.

3akiHueHHs CTPOKY il JloroBopy.

Buxonanus CtpaxoBukoM 3000B’s13aHb 3a JJoroBopoM y MOBHOMY 00CsI3i.
[TpuifHATTS CyJOBOTO pillIeHHS ITPO BU3HAHHS J(oTOBOpY HemiiicHUM.

11.1.3. JikBiganii CTpaxoBHKa y MOPSJIKY, BCTAHOBICHOMY 3aKOHOJaBCTBOM YKpaiHH.
11.1.4. Cmepti cTpaxyBaibHHKa - (i3U4HOi OCOOM YW BTpaTH HUM Mi€3JaTHOCTI, 3a
BUHITKOM BHIIAJIKiB, epeadaueHux «IIpo ctpaxyBaHHs .

11.1.5. B iHmmx Bumaakax, nepeadadeHnX 3aKOHOJAaBCTBOM YKpaiHH.

11.2. VYV pa3i svecrulatm CTpaxyBaJbHHUKOM CTPaxOBOTO IUIATEXY Y BCTAHOBJICHI
JoroBopoM cTpokH 1ieit JJorosip € Takum, 1o He Hadpas ynHHOCTI. [Ipn nbomy CTpaxoBHuK
He Hajacwitae CTpaxyBallbHUKY MTUCEMOBY BUMOTY IIIO/I0 HEOOXITHOCTI CIUIATH CTPaXOBOTO
IUIaTeXy Ta IMUCbMOBOIO IOBIZOMJIEHHS PO OOCTPOKOBe NpunuHeHHA aii Jlorosopy.
Koy, siki Hanmifimm Ha paxyHok CTpaxoBuka (BIOBHOBaskeHOro CTpaxoBOTO areHTa
CrpaxoBuKa) HECBOEYACHO, BBAKAIOTHCS IEPEPAXOBAHMMHU IIOMUIIKOBO Ta HE IOHOBIIOIOTh
nito 1poro JloroBopy, Ta miIAraroTh MOBepHEHHIO CTpaxyBallbHUKY B IIOBHOMY OOCS31 Ha
HOro paxyHOK Ha IiJICTaBl HOro MUCHMOBOI 3asBH.

11.3. [Hiro [loroBopy Moxke OyTH JOCTPOKOBO MPUIMHHEHO Ha BUMOTY CTpaxyBalbHUKA
a6o Crpaxoruka. [Ipo Hamip moctpokoBo nmpunuHuTH Aito JloroBopy Oymb-ska CtopoHa
MOBMHHA MHCHMOBO TOBimomuTH iHImTy CTOpOHY He mi3Hime, HiX 3a 30 (TpHOIATH)
KaJeHAapHHUX JHIB 10 ependavyBaHoi aTh NMpUIMHEeHHs 1ii JloroBopy.

11.4. 'V pa3si moctpokoBoro npunuHeHHs 1ii JloroBopy Ha BuMory CTpaxyBaibHHKA,
CTpaxoBHK MOBEpPTaE HOMY CTPaxoOBi IUIATEXi 3a MEPioA, IO 3ATUIIUBCS 10 3aKiHUYCHHS
cTpoky naii JloroBopy 3 BUpaxyBaHHSM YacTKH BUTpAT Ha YKJIAACHHS 1 BUKOHAHHS
Horosopy y po3mipi 50 %0, a Takox (pakTHUHUX CTPAXOBUX BUILIAT, IO Oy 3/1iHCHEHI 3a
muM  JloroBopom. Skmo Bumora CrpaxyBajbHHKAa OOyMOBJIEHa MOPYLICHHSIM
CrpaxoBukom ymoB JloroBopy, ocraHHiii moBeprac CTpaxyBaJbHHKY CIUIa4€HI HUM
CTPaxoBi IJIATEXKI1 MOBHICTIO.

115. V¥V pa3i pocrpokoBoro mnpunuHeHHs Jorosopy Ha BuMory CrpaxoBuKa,
CrpaxyBaJIbHUKY IIOBEPTAIOTHCS MMOBHICTIO CIIau€HI HUM CTPaxoBi Iu1aTesxi. SKio Bumora
CrpaxoBuka o0yMoBiIeHa HeBUKOHaHHIM CTpaxyBalbHUKOM 000B s13KiB 3a JloroBopom, To
CrpaxyBaJIbHUKY IIOBEPTAETbCA CTPAXOBHM IUIATDK 3a IMEPiok, IO 3aJUIIUBCS [0
3aKkiHueHHA CTpoKy Aii JloroBopy 3 BUpaxyBaHHSM 4YacTKM BHUTpPAaT Ha YKJIAaJCHHS 1
BuKkoHaHH: JloroBopy y po3mipi 50 %, a Takox (hakTHIHUX CTPAXOBUX BUILIAT, IO OYyIIH
3nificHeHi 3a UM JloroBopom.

11.6. VY pasi goctpokoBoro npunuHeHHs Aii JloroBopy Ha BuUMory CrpaxyBajbHHKA,
obyMoBieHy HeBUKOHaHHSAM CTpaxoBHKOM 3000B‘s3aHh  3a 1mwM  JloroBopow,
CrpaxyBaJIbHUKY MOBHICTIO TIOBEPTAIOTHCS CIUTAYCHI HUM CTPaXOBI IUIATEKI.

11.7.  Bci 3minn g0 [oroBopy crpaxyBaHHs 3a 3rofiof0 CTOpiH BHOCSITBCSI BUKJIIOYHO B
YMOBH, 110 BU3HaueHi B EJlleKTpOHHOMY MOJIiCi, Ta YKJIaAalOThCs y MUCHMOBIK (opMi y
Bursial JlonatkoBoi yroau, sika € HeBiJi' EMHOKO OO YaCTHHOIO.

11.8. Bci JoroBopu ctpaxyBaHHs, 110 yKiIajaeHi B mepiog aii wiei Odeprtu, Ail0TH 10
3aKiHYEHHS CBOTO CTPOKY Jii Ha yMOBax, Bu3HaueHux B 11iii Odepri. Ctpok aii JloroBopy

11.1.4. Death of the insured - an individual or loss of legal capacity, except for
cases provided for in the "On Insurance".

11.1.5. In other cases provided for by the legislation of Ukraine.

11.2. In case of failure by the Insured to pay the insurance premium within the
time limits established by the Contract, this Contract shall be deemed to have not
entered into force. In this case, the Insurer shall not send the Insured a written
demand regarding the need to pay the insurance premium and a written notification
of early termination of the Contract. Funds received on the account of the Insurer
(authorized Insurance Agent of the Insurer) untimely shall be deemed to have been
transferred in error and shall not renew the validity of this Contract, and shall be
returned to the Insured in full to his account on the basis of his written application.
11.3. The Contract may be terminated early at the request of the Insured or the
Insurer. Any Party shall notify the other Party in writing of its intention to terminate
the Contract early no later than 30 (thirty) calendar days prior to the expected date
of termination of the Contract.

11.4. Inthe event of early termination of the Contract at the request of the Insured,
the Insurer shall return to him the insurance premiums for the period remaining until
the expiration of the Contract, less the share of the costs of concluding and executing
the Contract in the amount of 50%, as well as the actual insurance payments made
under this Contract. If the Insured's claim is due to the Insurer's violation of the
terms of the Contract, the latter shall return to the Insured the insurance premiums
paid by him in full.

11.5. Inthe event of early termination of the Contract at the request of the Insurer,
the Insured shall be fully refunded the insurance premiums paid by him. If the
Insurer's request is due to the Insured's failure to fulfill his obligations under the
Contract, the Insured shall be refunded the insurance premium for the period
remaining until the expiration of the Contract, less the share of costs for concluding
and executing the Contract in the amount of 50%, as well as the actual insurance
payments made under this Contract.

11.6. Inthe event of early termination of the Contract at the request of the Insured
due to the Insurer's failure to fulfill its obligations under this Contract, the insurance
premiums paid by the Insured shall be fully refunded.

11.7.  All amendments to the Insurance Contract by agreement of the Parties shall
be made exclusively to the conditions specified in the Electronic Policy and shall
be concluded in writing in the form of an Additional Agreement, which is an integral
part thereof.

11.8.  All Insurance Contracts concluded during the validity period of this Offer
shall be valid until the expiry of their validity period on the terms and conditions
specified in this Offer. The validity period of the Insurance Contract concluded with
a specific Insured is determined in the Insurance Policy.



CTpaxyBaHHs, YKIIQJIEHOTO 3 KOHKpeTHUM CTpaxyBalbHUKOM, BU3HAYa€Thcs B CTPaxoBOMY
TOJIiCi.

11.9. CrpaxyBajibHUK Ma€ mpaBo NpoTsaroM 30 KaJeHJapHUX IHIB 3 JHS YKJIaJCHHS
JIOTOBOPY CTpaxyBaHHS BIAMOBUTHCS BiJl TAKOTO JOTOBOPY 0€3 MOSICHEHHS MTPHYUH, KPiM:

1) JIOTOBOPIB CTpaxyBaHHs, CTPOK Jii SKHMX CTAHOBUThH MEHIIE Hix 30 KalleHaapHUX
JIHIB;
2) BHITAIKIB, SKIIO MOBIIOMJICHO MPO HACTAHHS IOAil, III0 MAa€ O3HAKH CTPaXxOBOTO

BUTIAJIKY, 32 JJOrOBOpOM CTpaxyBaHHS;
11.10. IIpo Hamip BiZMOBHUTHCS BiJ AOTOBOPY cTpaxyBaHHs CTpaxyBalbHUK MOBiTOMIISIE
CrpaxoBHKa y TUCHMOBIH (€TEKTPOHHIH) (hopMi.
11.11. V pa3i BiamoBu CrpaxyBanbHuka Bin JloroBopy crpaxyBanHs, CTpaxoBUK
npotsirom 30 (TpuALATH) KaleHAapHUX [HIB moBepTac CTpaxyBaJbHHUKY CTPAaXOBHH
TUIATIK.
11.12. 3a HeBMKOHaHHsSI a00 HeHaJle;KHe BHUKOHAHHA YMoB JloroBopy Croponn
HECYTh BiINOBIIANBLHICTH BiIMOBIIHO 10 YHHHOI0 3AKOHOIABCTBA Y KPaiHH.
11.13. Ilpu HacTaHHi CTPAX0BOr0 BHMNAAKY 3AiliCHHTH CTpPaxoBY BHILIATY Y
nependauennii Jloroopom crpok. CTpaxoBHK Hece MaiiHOBY BilNOBiIaJbHicTH 3a
HecBO€YacHe 3IiCHEHHSl CTPaxoBOi BHILUIATH HULIAXOM cmiatu CrpaxyBajbHHKY
(3acTpaxoBaniii 0co0i) neni, po3mip sikoi nopisHioe 0,1% Bix cymu 3a6opropaHocrti 3a
KO’KeH /IeHb IPOCTPOYeHHs, ajie He Oinbiue 3% (TPbOX BiCOTKIB) Bil cymu cTpaxoBoi
BUILIATH (CTPAXOBOI0 BiAIIKOIYBAHHSI)..
11.14. Sxmo CTpaxoBHK ITiCisl 3AIHCHEHHS CTPaxOBOi BUILIATH BUSBUTH, IO CTPaXOBY
BUIUIATY OyJO 3MIHCHEHO Ha MiACTaBi IMiIPOOJIEHUX JOKYMEHTIB Ta/ab0 JOKYMEHTIB, IO
MICTSTh HEJOCTOBipHY iHQopMarito Ta/abo HemocToBipHOi iH(MopMmalii, HagaHOT
CrpaxyBaJIbHUKOM/3aCcTpax0BaHO 0CO0010 IMij1 Yac ykiaaeHHs JloroBopy, CTpaxoBHK Ma€e
npaBo cTATHYTH 31 CTpaxyBaibHHKA Ta/a00 3acTpaxoBaHOI 0COOHM CyMy Takoi CTPaxoBOi
BUILIATH Ta 3BEPHYTHCS JI0 IPABOOXOPOHHUX OpraHiB. Y Takomy BUMaAKy CTpaxyBalbHHK
1 Bci 3acTpaxoBaHi ocobu 3rigHo 3 [loicoM HecyTh coJiiapHy BiANOBIAAILHICTH HEpPE
CrpaxoBukoM. CTpOK, POTATOM sKOr0 CTpaxOBHUK MOJKE 1HIIIFOBATH CTSTHEHHS KOIITIB €
HeoOMexxeHnM. [lpurmmuenns nii JdoroBopy He BmmBae Ha mpaBo CTpaxoBHKa Ha
3BEpPHEHHS JI0 IPABOOXOPOHHHUX OPTaHiB i CTSATHEHHS KOIITIB.

12. POPC-MAXKOPHI OBCTABUHHU TA NOPAJOK BUPIILIEHHS CITIOPIB
12.1. Le#t HoroBip CKIaACHAN Ta Ma€ TIIYMAYUTHCS BiIOBIIHO IO YAHHOTO 3aKOHOIaBCTBA
Ykpainu.

12.2. 'V pa3i BusiBIeHHs po30i>KHOCTEH MiX HOJOKEHHAMHU Jl0roBOpy Ta MOJ0KESHHSIMH
3araJbHUX YMOB CTPaXOBOT'O IPOAYKTY, 3aCTOCOBYIOTHCSI yMOBH, BU3Ha4YeHi JJoroBopom.
Ilutanns, He mepembadeHi, uM JloroBopoM Ta 3araJlbHUMH yMOBAaMH CTPaxOBOTO
NPOAYKTY PEriIaMeHTYIOTbCS YMHHUM 3aKOHO/aBCTBOM Y KpaiHH.

11.9. The insured has the right to withdraw from the insurance contract within 30
calendar days from the date of conclusion of such contract without giving any
reason, except:

3) insurance contracts with a validity period of less than 30 calendar days;

4) cases if an event that has the characteristics of an insured event has been
reported under the Insurance Contract;

11.10. The Insured shall notify the Insurer in writing (electronically) of his
intention to withdraw from the insurance contract.

11.11. In the event of the Insured's withdrawal from the Insurance Contract, the
Insurer shall return the insurance payment to the Insured within 30 (thirty) calendar
days.

11.12. The Parties shall be liable for failure to fulfill or improper fulfillment
of the terms of the Agreement in accordance with the current legislation of
Ukraine.

11.13. Upon the occurrence of an insured event, make the insurance payment
within the period stipulated by the Contract. The Insurer shall be liable for the
untimely payment of the insurance payment by paying the Insured (Insured
Person) a penalty equal to 0.1% of the amount of the debt for each day of delay,
but not more than 3% (three percent) of the amount of the insurance payment
(insurance indemnity).

11.14. If the Insurer, after making an insurance payment, discovers that the
insurance payment was made on the basis of forged documents and/or documents
containing false information and/or false information provided by the
Insured/Insured Person during the conclusion of the Contract, the Insurer has the
right to recover from the Insured and/or Insured Person the amount of such
insurance payment and to contact law enforcement agencies. In such a case, the
Insured and all Insured Persons under the Policy shall be jointly and severally liable
to the Insurer. The period during which the Insurer may initiate the recovery of
funds is unlimited. Termination of the Contract shall not affect the Insurer's right to
contact law enforcement agencies and recover funds.

12. FORCE MAJEURE AND DISPUTE RESOLUTION PROCEDURE

12.1. This Agreement is drafted and shall be interpreted in accordance with the
current legislation of Ukraine.

12.2. In the event of discrepancies between the provisions of the Agreement and
the provisions of the General Terms and Conditions of the Insurance Product, the
terms and conditions specified in the Agreement shall apply. Issues not provided
for by this Agreement and the General Terms and Conditions of the Insurance
Product shall be governed by the current legislation of Ukraine.



12.3. TlonoxenHus JloroBopy, 1o BHKJIAJICHI yKPaiHCHKOIO MOBOIO, MAalOTh IIPIOPUTETHE
3HA4YEHHS, B TOMY YMCIIi IpH BUKOHaHHI CTOpoHaMu cBOiX 3000B's13aHb 3a JloroBopom Ta
PO3TIISAII CITOPIB, IO BUHUKAIOTH 3a JloroBOpoM.

12.4. Y BunaaKy BUHUKHEHHS PO301KHOCTEH 3 MHUTaHb, 110 NOB’s3aHi 3 uM J{oroBopom,
CTopoHU NOKIAAYTh YCiX 3yCHIIb IS IX BUPILICHHS IUISIXOM [IEPErOBOPIB.

12.5. Cnopu, sixi CTopoHaMm He BAAJOCS BUPIIIMTH LUIAIXOM IEPETOBOPIB, MiAJATalOTh
BUPINIEHHIO B CyJax YKpaiHH BiJIOBIIHO O YMHHOTO 3aKOHOJABCTBA Y KpaiHM.

12.6. Croponu, kepyrouuch cT. 27 LuBineHoro mnpouecyansHoro Kopekcy VYkpainu
BU3HAYWIH, 110 M030BU 10 CTpaxoBHKa MOBHHHI po3risiiaTcs cygoM y micTi Kuesi 3a
Micie3HaxomkeHHsIM CTpaxoBHKa.

12.7. Micuem TtepuTOpiaibHOi MiICYIHOCTI € BigNOBimHUN cynq y M. Kwuesi 3a
Micie3HaxomKeHHsAM CTpaxoBHKa.

12.8. CTOpoHU 3BUIBHSAIOTHCS BiJ BiATIOBIJAIEHOCTI 32 TIOBHE a00 9aCTKOBE HEBUKOHAHHSA
CBOIX 3000B‘s3aHb 3a JaHWM JlOTOBOPOM, SIKIIO TaKe HEBUKOHAHHS CTaj0 HACIIIKOM Jii
oOctaBuH HemepeOopHoi cwin ((opc-maxop), sKi Maam Micle Mg 4ac Ail JaHOro
Horosopy.

12.9. Jlokazom icHyBaHHs 0OCTaBMH HENepeOOpPHOI CHIIM Ta CTPOKY iX il € BiAMOBimHI
JIOKYMEHTH, BuIaH1 ToproBo-mpoMHCIOBOIO TTANIATO0 Y KpaiHH.

12.10. V Bunagky HacTaHHS oOcCTaBMH HemepeOOpHOI cuiM BuKoHaHHS CTOpOHAMU
3000B’s13aHb 32 ITUM J{0rOBOPOM NPHU3YMUHAETHCS Ha MEPio]] iCHYBaHHS TaKMX 0OCTaBHH.
12.11. Sxmo oO0ctaBuHHM HemepeOOpHOi cuim OymyTh TpOMOBXKyBaTHcs moHam 30
(TpUILATE) KaNeHAapHUX JHIB, KO>KHA 31 CTOPiH B OMHOCTOPOHHBOMY MOPSAKY Ma€e MpaBo
NPUIUHUATH Jito JoroBopy, MUCBEMOBO TIONIEpeANBIIH PO 1i¢ iHIry CTOpOHY HE MEHII HiK
3a 10 (mecsATs) MHIB 10 MOMEHTY NIPUTTHHEHHS.

12.12. CtopoHH HE BBa)KarOTh caMy I10 OOl [1it0 PEKUMY BOEHHOI'O CTaHy UM BEJCHHS
BiliCbKOBHX [ili B YKpaiHi oOCTaBHHAMH HeENepeOOpHOi CHIIM, OCKLIBKM Ha MOMEHT
YKJIaJICHHS J0TOBOPY Ili 0OCTaBMHM OYyJiKM BiJJOMi Ta BPaxOBYBaJIHUCh. Taki 0OCTaBHHU
MOXKYTh OyTH MiJICTABOO JIs 3BIIBHEHHS BiJ| BiIMOBIAAIBLHOCTI JIUIIIE SKIIIO BOHU MaJld
Oe3nocepenHili BIUTMB Ha HEMOXJIMBICTHP BHUKOHAHHS 3000B’s3aHHS (HANPUKIA,
HEMOJIJIMBICTb CKOPUCTATUCh OaHKIBCHKHMH IIOCIIyTaMH BHACTIOK OJeKayTiB 4
MOBITPSIHUX TPHUBOT TOIIIO).

13. THIII YMOBH

13.1.  CrpaxoBuk 3abe3neuye Oe3mepeIikOJHUI JOCTYn ocobam, SIKUM aJpecoBaHa
NPOMO3UIIisl YKJIACTH EJNEKTPOHHUH JOTOBIp, JO JOKYMEHTIB, IIO BKJIIOYAIOTh YMOBH
Horosopy, Ta 10 camoi mponosuuii y ¢opmi, 110 YHEMOXJIHMBIIOE 3MiHY 3MiCTy, Ha
BiIacHoMYy caiiti CtpaxoBuka Ta/abo Ha caiiTax CTpaxoBOTo IMocepeTHHKA.

13.2.  [loroBip Moe MICTHTH Bi3yanbHe 300pakeHHs neyatku CTpaxoBHKa.

13.3. 3rigno 3 3akoHom Ykpainm «lIpo 3amobiraHHs Ta MNPOTHIIIO Jerarizamii
(BiIMUBaHHIO) JAOXOIIB, OJEP’KAHUX 3JIOYMHHHUM ILIIXOM, (hiHAHCYBAHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0oi MacoBoro 3HuIIeHHS» CTpaxoBHK € cy0’eKTOM

12.3. The provisions of the Agreement set out in the Ukrainian language shall have
priority, including in the performance by the Parties of their obligations under the
Agreement and in the consideration of disputes arising under the Agreement.

12.4. In the event of disagreements on issues related to this Agreement, the Parties
will make every effort to resolve them through negotiations.

12.5. Disputes that the Parties have not been able to resolve through negotiations
shall be subject to resolution in the courts of Ukraine in accordance with the current
legislation of Ukraine.

12.6. The parties, guided by Article 27 of the Civil Procedure Code of Ukraine,
determined that claims against the Insurer must be considered by a court in the city
of Kyiv at the location of the Insurer.

12.7. The place of territorial jurisdiction is the relevant court in Kyiv at the location
of the Insurer.

12.8. The Parties are exempt from liability for full or partial failure to fulfill their
obligations under this Agreement if such failure was a consequence of force majeure
circumstances that occurred during the validity of this Agreement.

12.9. Proof of the existence of force majeure circumstances and their duration are
the relevant documents issued by the Chamber of Commerce and Industry of
Ukraine.

12.10. In the event of force majeure circumstances, the Parties' performance of their
obligations under this Agreement shall be suspended for the period of such
circumstances.

12.11. If force majeure circumstances continue for more than 30 (thirty) calendar
days, each Party has the right to unilaterally terminate the Agreement by notifying
the other Party in writing no less than 10 (ten) days prior to the termination.

12.12. The Parties do not consider the martial law regime or the conduct of
military operations in Ukraine as force majeure circumstances in themselves,
since at the time of conclusion of the contract these circumstances were known
and taken into account. Such circumstances may be grounds for exemption from
liability only if they had a direct impact on the impossibility of fulfilling the
obligation (for example, the inability to use banking services due to blackouts or
air raids, etc.).

13. OTHER CONDITIONS

13.1. The Insurer provides unhindered access to persons to whom the offer to
conclude an electronic contract is addressed, to the documents containing the terms
of the Contract, and to the offer itself in a form that makes it impossible to change
the content, on the Insurer's own website and/or on the websites of the Insurance
Intermediary.

13.2.  The Contract may contain a visual image of the Insurer's seal.

13.3.  According to the Law of Ukraine "On Prevention and Counteraction to the
Legalization (Laundering) of Proceeds of Crime, Financing of Terrorism and



MEePBUHHOTO (iHAHCOBOTO MOHITOpHHTY.Haexxna mepeBipka CrpaxyBanpbHUKA (#oro
NpeACTaBHUKA) 3IIMCHIOETHCS Y pasi:

- YKJIaJaHHS JIOTOBOPY CTPAaXyBaHHS, B SKOMY 3arajJbHUI CTPAXOBHH IIATDK IEPEBHUILYE
40 TucsaY rpuBeHB 200 HOTo cyMa eKBiBaJICHTHA 3a3HAYCHIN CyMi, Y TOMY YHCHi B IHO3eMHIH
BaJTIOTI;

- HAsIBHOCTI MiA03pH;

- BUWHHKHEHHS CYMHIBIB Yy JOCTOBIPHOCTI YH TIOBHOTI paHIIle OTPHUMAaHHUX
ineHTHdIKAITHUX TaHUX KITIEHTA;

- IHITMX BUTIAJIKAX, Mepe0a4eHNX YNHHUM 3aKOHOIaBCTBOM.

13.4. Inentudikamis Ta Bepudikamis CrpaxyBanbHuUKa (HOro  MpeJCTaBHHUKA)

3MIACHIOIOTHCA A0 YKIAIACHHS/ I 9ac YKIaAeHHs JloroBopy cTpaxyBaHHS.

13.5.  CrpaxoBuK 3000Bs3y€ETHCS HE PO3TOJIOIIYBATH BifoMOcTi mpo CTpaxyBajbHUKA Ta
foro MallHOBE CTAaHOBMIIE, KpiM BHUMAIKIB, BCTAaHOBJICHHX 3aKOHOJABCTBOM,
3a0e3meuyBaTy 30€epiraHHs Ta 3aX¥CT iHPOopMaIlii, IKa CTAHOBUTH TAEMHUIIIO CTPaXyBaHHS,
3 METOI0 HEJOIMYIIEHHs i1 He3aKOHHOTO PO3KpHUTTSA. CTpaxoBUK, 0COOH, SIKi BXOISATH IO
CKJaqy OpTraHiB yHpaBliHHS Ta KOHTpomto. CTpaxoBUKa, ayIuTOpH, BiIMOBIJalbHI
aKTyapii, iHIn ocoOu, siki € mpamiBHUKamMu CTpaxoBHKa, CTPAXOBi MOCEPETHUKH Ta iX
MPAIiBHAUKHY, 1HII 0co0H, sskuM CTpaxOBUK IOPYYHWB BHKOHAHHS YaCTHHU [iSUIBHOCTI 13
CTpaxyBaHHs, 3000B’si3aHi 3a0e3meuyBaTH 30epiraHHs Ta 3axucT iHQopmamii, ska
CTAaHOBHUTh TAEMHUIIO CTPAaxXyBaHHs, 11 HEPO3TOJOIIEHHS Ta HEBUKOPUCTAHHS Ha CBOIO
KOPUCTh Y Ha KOPHUCTh TPETiX 0Ci0 3 METO0 HEAOMYIIEHHS 11 HE3aKOHHOTO PO3KPHUTTS. 3a
PO3TOJIONICHHS TAEMHHIII CTPAaXyBaHHs Mepe0aueHO HACTaHHS BiIMOBIAaIbHOCTI 3TiIHO 3
3aKOHO/aBCTBOM.

14. PEKBI3UTHU TA IIIJIIINC CTPAXOBUKA

INPUBATHE AKIIIOHEPHE TOBAPUCTBO «(IHHOBAIIIMHUM CTPAXOBHI
KAHIITAJI»

Micnesnaxomkenns: 01033, micto Kuis, Bynuis Cakcarancbkoro, OyIMHOK 3, JiTepa A.
Kox €JIPTIOY 32942598. BebcaiiT: https://insk.com.ua n/p UA 32 300346
0000026509012699803 B AT «CEHC BAHK»

lonosa mpaeninas [IpAT «IHCK» I0piit KPAKIBCbKHIA

(Hoxyment migmucano  enektponnuMm miganucom  (KEID), mnepeBipka minmucy

https://czo.gov.ua/ )

Financing of the Proliferation of Weapons of Mass Destruction", the Insurer is a
subject of primary financial monitoring. Due diligence of the Insured (his
representative) is carried out in the event of:

- conclusion of an insurance contract in which the total insurance payment exceeds
40 thousand hryvnias or its amount is equivalent to the specified amount, including
in foreign currency; - the presence of suspicion;- doubts arise regarding the
reliability or completeness of previously obtained client identification data;

- in other cases provided for by applicable law.

13.4. Identification and verification of the Insured (his representative) are carried
out before/during the conclusion of the Insurance Contract.

13.5.  The Insurer undertakes not to disclose information about the Insured and
his financial situation, except in cases established by law, to ensure the storage and
protection of information constituting an insurance secret in order to prevent its
unlawful disclosure. The Insurer, persons who are members of the management and
control bodies of the Insurer, auditors, responsible actuaries, other persons who are
employees of the Insurer, insurance intermediaries and their employees, other
persons to whom the Insurer has entrusted the performance of part of the insurance
activity, are obliged to ensure the storage and protection of information constituting
an insurance secret, its non-disclosure and non-use for their own benefit or for the
benefit of third parties in order to prevent its unlawful disclosure. Liability is
provided for the disclosure of an insurance secret in accordance with the legislation

14.Details and signature of the Insurer

PRIVATE JOINT-STOCK COMPANY "INNOVATIVE INSURANCE
CAPITAL" 01033, Kyiv city, Saksaganskogo street, building 3, letter A.
code  32942598.  Website: https://insk.com.ua  UA 32
0000026509012699803 in JSC "SENSE BANK"

300346

Chairman of the board PriSC "INSK" Yuriy Krakivskiy
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