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MNYBJIYHA MTPOMO3ULIS (OPEPTA) Ne33/1
mOoa0 YKIIAAEHHSA EJJEKTPOHHOI'O JOT'OBOPY
CTPAXYBAHHJ TP TOJAOPOXKI 3A KOPJOH
(IYBJIYHA YACTHHA JOI'OBOPY)
(peaaxuin Bix 27.05.2026 poky)

v. Kuis 27/05/2026

1. 3ATAJIBHI TIOJIO’KEHHSA

1.1. L IlyGniyna odepTa o0 yKIaAeHHS €IEKTPOHHOTO IOTOBOPY CTPAaxyBaHHs IPH
NOJOpPOXi 3a KopAoH (mami mo Ttekcty - [lyOmiuna uwactmna [oroBopy, Odepta) €
odimiitHOO MIPOTIO3UIII€F0 IIpuBaTtHoro aKLiOHEPHOT 0 TOBApPHCTBA
«IHHOBAIIMHUMA CTPAXOBHUI KAIITAJI», kon €JIPTIOY 32942598, anpeca:
VYkpaina, 01033, m. Kuis, Bys. Cakcarancwekoro, 3 Jlitepa A (Hagani — CTpaxoBHK), 110
a/IpecyeThCsl HEBU3HAUCHOMY KONy CIOKHMBadiB — Ji€3gaTHUX (Pi3uuHMX 0cib (mami mo
tekcty — Kiientn, CtpaxyBanbHUKHM), yKIacTd 31 CTpaXxOBUKOM €NEKTPOHHHMA JOTOBIp
CTpaxyBaHHs [TPH MMOIOPOXKI 32 KOPJOH (i o Tekcty — Jloroip crpaxysanHsi, Jlorosip).
[Micns waOpanns J[loroBopy crpaxyBaHHs 3akoHHOI cuiau KiieHT HaOyBae craTycy
CrpaxyBaJIbHUKA.

1.2.  Jlorogip BiamoBigae ymoBaMm 18 kjacy cTpaxyBaHHSI.

1.3. JloroBip cTpaxyBaHHS YKIaJa€ThCs BiIOBITHO JI0:

- YMHHOTO 3aKOHOJAABCTBa YkKpainu, LluBimpHOro kozexkcy VYkpainu, 3akoHy
VYxpainn «llpo crpaxyBanus» (Hamami — 3akoH), 3akoHy Ykpainu «IIpo enekTpoHHY
KOMEPIIiF0» Ta IHIIUX HOPMATHBHO-TTPABOBHX aKTiB;

- JineH3ii Ha 31MCHEHHS JisSUTBHOCTI 31 CTpaxyBaHHS 3a KJIacoOM CTpaxyBaHHS 18,
nepeodopmieny HBY Bin 25.04.2024, mio Mae HeoOMeKeHH CTPOK Aii, Ta iHpopmMaLis mpo
AKY BHECCHA bi (6] Jep>kaBHOTO peectpy (diHaHCOBHX yCTaHOB
(https://Kis.bank.gov.ua/Home/SrchViewLic/20000033281);

- Ha MiJCcTaBi 3araibHUX YMOB CTPaxoBOTro NpoAyKTy «CTpaxyBaHHS BUTPAT, IOB'SI3aHUX 3

HaJaHHSM JIOTIOMOTH (acucTaHc) oco0aMm, sIKi MOTPaNWId y CKPYTHE CTAaHOBHILE ITiJl 4ac

3MIHCHEHHS TOJOPOXKi» 3a KJIacoM CTpaxyBaHHS 18, po3MilIEHHX 3a TOCHIAHHSIM:

https://insk.com.ua/ua/strahovi-produkty/ (zani — 3aranpHi yMOBH CTPaXxOBOT'O MPOIYKTY).

1.4.  CrpaxoBuk ta CTpaxyBaJIbHHK, HaJalli 32 TEKCTOM pa3oM iMeHyroTbcss CTOpOHU Ta
KoxkeH okpemo — Ctopona. Croponamu Jorosopy €:

PUBLIC PROPOSAL (OFFER) No0.33/1 CONCLUSION
OF AN ELECTRONIC INSURANCE CONTRACT
FOR TRAVELING ABROAD
(PUBLIC PART OF THE AGREEMENT)

(edition dated 27.05.2026)
Kyiv 27/05/2026
1.GENERAL
1.1.  This Public Offer for the conclusion of an electronic insurance contract for
traveling abroad (hereinafter referred to as the Public Part of the Contract, the
Offer) is an official offer of the Private Joint-Stock Company “INNOVATIVE
INSURANCE CAPITAL”, code 32942598, address: Ukraine, 01033, Kyiv,
Saksaganskoho St., 3 Letter A (hereinafter referred to as the Insurer), addressed to
an unspecified circle of consumers — capable individuals (hereinafter referred to as
the Clients, the Insured), to conclude an electronic insurance contract for traveling
abroad with the Insurer (hereinafter referred to as the Insurance Contract, the
Contract). After the Insurance Contract enters into legal force, the Client acquires
the status of the Insured.
1.2. The contract meets the conditions of insurance class 18.
1.3. The insurance contract is concluded in accordance with:

- the current legislation of Ukraine, the Civil Code of Ukraine, the Law of
Ukraine "On Insurance" (hereinafter referred to as the Law), the Law of Ukraine
"On Electronic Commerce" and other regulatory legal acts;

- a license to carry out insurance activities under insurance class 18, reissued
by the NBU on 04/25/2024, which has an unlimited validity period, and information
about which is entered in the State Register of Financial Institutions
(https://kis.bank.gov.ua/Home/SrchViewLic/20000033281);

- based on the General Terms and Conditions of the insurance product "Insurance

of expenses related to the provision of assistance to persons who find themselves in

a difficult situation while traveling™ under insurance class 18, posted at the link:

https://insk.com.ua/ua/strahovi-produkty/ (hereinafter referred to as the General

Terms and Conditions of the Insurance Product).

1.4.The Insurer and the Insured, hereinafter referred to together as the Parties and
each individually as a Party. The Parties to the Agreement are:
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Crpaxosuk — IPUBATHE AKIIIOHEPHE TOBAPHUCTBO «IHHOBAIIWMHUMA
CTPAXOBUM KAIIITAJI», ckopouee Haiivenysauss: IIpAT «THCK».
Micnesnaxomkenns: 01033, m. Kui, Bynm. Cakcarancekoro, Oym. 3, mitepa A, KoOJ
€JIPIIOY 32942598.

Beo6caiit: https://insk.com.ua.

CrpaxyBajnbHUK — Jie3natHa (izuyHa ocoba, pe3uieHT abo Hepe3wICHT YKpaiHu (3a
BUKITIOUEHHSIM TpPOMaJsfiH Ta/abo pesuneHTiB Pociiicekoi Penmepamii Ta PecmyOmikm
Binopycs) mpueanyerscsi mo 1i€i OdepTd BiANOBIIHO [0 MOJNOXKEHb cTarTi 634
HuBinbHOTO KOAEKCY YKpaiHU HUISXOM aKIenTy Ta ykiaganas 31 CtpaxoBukom JJorosopy
CTpaxyBaHHS 11010 cebe Ta/abo TpeTix ocib (3acTpaxoBaHMX 0cCib), 3a X 3ro010.

1.5. Ilpeametom JloroBopy nepemaya CTpaxyBaabHHUKOM 3a IUIATY PU3UKY, OB’ I3aHOTO
3 00’eKTOM cTpaxyBaHHs, CTpaxOBHKY Ha YMOBaX, BU3HaueHHUX JJoroBopoM cTpaxyBaHHS.
CrpaxoBUK 3000B’SI3y€TbCsS 3MIHCHUTH KOMIUIEKCHE CTpaxyBaHHS pPH3HKIB 32
BU3HAUEHUMHU KJIacaMH CTPaxyBaHHS y MEXax, JIIMITax, CTPOKax Ta Ha yMOBaxX I[bOT'O
JoroBopy crpaxyBanHs, a CTpaXxyBaJbHUK 3000B’SI3y€ThCS BYACHO i B IIOBHOMY 00CsI31
crmatutd CTpaxoBUKY CTPAaxOBY MPEMII0 Ta BUKOHYBAaTH iHIII YMOBH 1boro JloroBopy
CTpaxyBaHHS.

1.6. O06’ekTOM CcTpaxyBaHHS € 370POB’S Ta Mpale3NaTHICTh 3acTpaxOBaHHX OCiO,
BKa3aHUX B EJEKTPOHHMX TONicaxX, a TaKOXK iX BUTPATH MPHU MOJOPOXKi, BU3HAYCHI UM
Horosopom.

1.7.  CrtpaxoBHM BHUNAIKOM € TOJis(CTpaxoBUil pHU3HK), mependadyBada JloroBopom
CTpaxyBaHH, 110 Bi10YJIach 1 3 HACTAHHSIM K0T BUHHUKa€e 000B'130K CTpaxoBHKa 3MIHCHUTH
BUILIATY CTPaxoBoi cymH (cTpaxoBoro BiamikoayBaHHs) CTpaxyBalbHUKY (3acTpaxoBaHii
0c001 abo iHmIK TpeTiii 0co0i) y 3B'SI3KY i3 BUHUKHEHHSAM (IIOHECEHHSM) MEIMYHUX Ta
IHIIMX BUTpar, mepeadadeHnx JlOroBOpOM CTpaxyBaHHsS, MOB’S3aHUX 3 HaJaHHSIM
JoToMorH (acucTanc) 3acTpaxoBaHiil 0co0i, sika MoTpanuiia B CKPyTHE CTAHOBHIIIE i1 4ac
3MiICHEHHS HEIO MOI0pOoKi (Toi3aku) Ha TepuTopii aii JloroBopy.

1.8.  [Horosip ctpaxyBanHs ckimagaerbes i3 [lyOmiunoi wactmam JloroBopy (i€l
Odeptr) ta InauBinyansHOi yactuau JloroBopy (EnekTpoHHOTO mojica TypUCTHYHOTO
ctpaxyBanHs, [lomica, IY]/[), mo € dYacTHHAMH €IUHOTO IOKYMEHTa. Y BHUMIAJKY
HEBIAMOBITHOCTI MoJoXeHs [loroBopy Ta akTyalnbHHMX Ha JAaTy ykjiagaHHs JloroBopy
3araqbHAM yMOBaM TIPIOPUTET MAarOTh MoOJIoKeHHs JloroBopy. VY TIONOXEHHSX, HE
BperyiboBannx Odeproro, MarTh 3aCTOCOBYBAaTHCH BiJMOBiAHI HopMmu LluBiibHOTO
KoZIeKCy YKpaiHH, a TAKOXK 1HIL BAMOTM YNHHOTO 3aKOHOAABCTBA Y KpaiHH.

1.9. Lleti JloroBip crpaxyBaHHs 3a0e3rneuye 3acTpaxOBaHHMM 0C00aM MOMKJIMBICTb
0e3MepeIIKOIHOTO OIeP)KaHHSI HeOOXI1THOT MEIUYHOI Ta 1HIIKUX BUIB JOMOMOTH ITiJ] Yac
nepeOyBaHHA 32 MexxaMu KpaiHu moCTiHOTO MPOXHMBaHHS B Pa3i HACTaHHS CTPAaXxOBUX
BUIAIKIB, 3riHO 3 oOpaHoro [Iporpamoro crpaxyBaHHS.

1.10. Le# /[oroip ykiageHO YKpaiHCBKOK Ta aHINIINMCHKOI MoBamMH. Y pa3si
BUHHUKHEHHS pO301KHOCTEH MPIOPUTET MA€ TEKCT YKPATHCHKOIO MOBOIO.

Insurer- PRIVATE JOINT-STOCK COMPANY
INSURANCE CAPITAL”, abbreviated name: PrJSC “INSK”.
Location: 01033, Kyiv, Saksaganskogo St., building 3, letter A, code 32942598.
Website: https://insk.com.ua.

Policyholder— a legally capable individual, resident or non-resident of Ukraine
(excluding citizens and/or residents of the Russian Federation and the Republic of
Belarus) joins this Offer in accordance with the provisions of Article 634 of the
Civil Code of Ukraine by accepting and concluding an Insurance Contract with the
Insurer for himself and/or third parties (Insured Persons), with their consent.

1.5. Subject of the Agreementtransfer by the Insured for a fee of the risk
associated with the object of insurance, Straunder the terms and conditions
specified in the Insurance Contract. The Insurer undertakes to provide
comprehensive insurance of risks under the specified insurance classes within the
limits, terms, terms and conditions of this Insurance Contract, and the Insured
undertakes to pay the insurance premium to the Insurer on time and in full and to
comply with other terms and conditions of this Insurance Contract.

1.6.  The object of insuranceis the health and working capacity of the Insured
Persons specified in the Electronic Policies, as well as their travel expenses, as
defined by this Agreement.

1.7.  Aninsured eventis an event (insurance risk) provided for by the Insurance
Contract, which has occurred and upon the occurrence of which the Insurer is
obliged to pay the insured amount (insurance indemnity) to the Insured (Insured
Person or other third party) in connection with the occurrence (incurrence) of
medical and other expenses provided for by the Insurance Contract, related to the
provision of assistance to the Insured Person who found himself in a difficult
situation during his/her trip (trip) in the territory of the Contract.

1.8.  The insurance contract consists of the Public part of the Contract (this
Offer) and the Individual part of the Contract (Electronic travel insurance policy,
Policy, ICI), which are parts of a single document.In case of inconsistency between
the provisions of the Agreement and the General Terms and Conditions valid on
the date of conclusion of the Agreement, the provisions of the Agreement shall
take precedence. In the provisions not regulated by the Offer, the relevant norms
of the Civil Code of Ukraine, as well as other requirements of the current
legislation of Ukraine, shall apply.

1.9.  This Insurance Contract provides the Insured Persons with the opportunity
to freely receive necessary medical and other types of assistance while staying
outside the Country of Permanent Residence in the event of insured events, in
accordance with the selected Insurance Program.

1.10. This Agreement is concluded in Ukrainian and English. In case of any
discrepancy, the Ukrainian text shall prevail.

“INNOVATIVE
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1.11. Jlorosip ykiamaeThcs 3a ydacTi CTpaxoBOro mocepeaauka, inhopmMartisi po SKoro
HaBeJleHa B [HAMBiqyanbHIN yacTUHI JOrOBOpY 1 noBeaeHa CTpaxyBajJbHHUKY BiIHOBITHO
no craTTi 88 3aKoHy.
1.12. Odepra Bcrymae B mito 3 27/05/2026 poky Ta mie 6€3CTPOKOBO, J0 HMPUHHATTS
CTpaxOBUKOM pillleHHs PO BiAKINKAHHS (IPUMHUHEHHS) 11 Aii.
2. MOPAOOK YKIAJAEHHS 1OTIOBOPY
2.1. Husa yxaamenus JloroBopy B enexTpoHHiM ¢opmi KimieHT moBHHEH A0 MOYaTKy
MOJOPOXi (32 BUHATKOM BHUIAJKiB, ependayeHuM 1M JloroBopomM) camocTiiiHO abo 3a
noromororo CTpaxoBOro MocepeIHUKA!
- 3alitk Ha BeOCTOPiHKYy B Mepexi IHTepHer 3a ampecoro: https://polis.ua/ , mo mictuts
Iadopmaniitno-renekomynikaniiny cucremy (ITC), sika BUKOpHCTOBY€ETHCSI CTPaXOBHKOM
a6o CTpaxoBUM NOCEpEAHUKOM UIS YKiadaHHs [oroBopiB cTpaxyBaHHS BiANOBIIHO IO
BAMOT 3aKOHOJABCTBA, IO PETYIIOE€ OPraHi3aliiHO-TIPaBOBI 3acaiy IisUTBHOCTI y cdepi
eJIEKTPOHHOT KOMepIIii,
- Hagatu BigoMocti (CyrtTeBy iHpoOpManito), HeoOXimHI Ans ykmaaeHHs Jlorosopy,
3a3HauMBIM iH(popMaIito mpo cede Ta 3acTpaxoBaHy 0co0y (0coOm): mpi3Buie, iM’ s Ta IO
0aTBKOBI, 1aTy HAPOKEHHS, aJipecy, HoMep MOOUTEHOTO TenedoHy, aapecy eIeKTPOHHOI
MOUITH, CEpil0 Ta HOMEp MAacropTa, TPUBAIICTH MOJOPOXKi, TEPUTOPIIO Aii, HAsIBHICTH
T ABUIIIEHOTO PU3UKY MPH MTOJAO0POXKIi (KOI PU3UKY),
- O3HaOMUTHCH 3 yMoBaMu 1i€i OdepTH, sika po3mimena Ha BeOcTopinmi CTpaxoBuka 3a
nocwmanisM  https://insk.com.ua/ua/publichni-oferti, 3aramsHuMu ymMoBaMH CTPaxoBOTO
OPOAYKTY, iHpOpMaliero Tpo crpaxoBuid mpoaykT, CrpaxoBuka, CTpaxoBoro
HIOCEePETHHKA,
- M ITBEPIUTH HAJaHHS 3r0I1 Ha 00pOOKY NEepCOHAIBHUX JaHUX.

3niticienHst KimientoMm Buine3a3HaueHuX il € nogaueto CTpaxoOBUKY 3asBH Ha
CTpaxyBaHHs (SJICKTPOHHOI 3asBH PO HaMip ykiaacT J{orosip crpaxyBaHHS:).
2.2.  [orosip yxmagaetbcsa wiisixoM npuenHanHs Kiienrta no miei Odepth, sika
po3mirieHa Ha odiriiiHoMy BeOcaiTi CrpaxoBuka 3a MTOCHJIAHHSIM:
https://insk.com.ua/ua/publichni-oferti.
2.3. 3anoBHenHs KiieHTOM 3asBM Ha CTpaxyBaHHs, OIUIaTa CTPaxOBOTO IUIATEKY
(mpemii) miaTBepAKy€e MPUHHSTTS BCIX iICTOTHUX YMOB JIOrOBOpY 1 € aKIIENTOM B PO3yMiHH1
cT. 642 usineHoro Konekcy Ykpainm.
2.4.  BignmosimHo 10 oOpanux KiieHTOM yMOB cTpaxyBaHHS Ta HaJaHUX BiIOMOCTEH
CrpaxoBuk popmye s Kiienra Ilomnic B enexktponHoMy Burisiai (lHauBinyansHy 4acTHHY
JloroBopy cTpaxyBaHHS) Ta BimoOpakae Ha eKpaHi rampkera ado IMEepPCOHAIBHOIO
KOMIT I0Tepa.
2.5. Croponn mnoroamnu, mo Jorosip mianucyerbcss CrTpaxyBaJbHUKOM 13
BUKOPHCTaHHAM o/iHOpa30Boro ineHtudikaropa (OTP — kox). s nianucanus Jlorosopy
3 Ooky CrpaxyBaibHuka Kiienty nagcuimaerbes OTP — kom B «SMS» Ha HoMmep
MoOinbHOTO Tenedony, abo y 3actocyHok Viber/Telegram/Whatsapp, abo Ha eneKTpoHHY
NOINTY, 3a3HayeHy B 3asiBI Ha cTpaxyBaHHA. llepen mimnucanssam JloroBopy

1.11. The contract is concluded with the participation of an Insurance
Intermediary, information about which is provided in the Individual part of the
contract and provided to the Insured in accordance with Article 88 of the Law.
1.12. The offer comes into effect from 27 of May, 2026 and is valid indefinitely,
until the Insurer decides to revoke (termine) its validity.

2. PROCEDURE FOR CONCLUSION OF THE CONTRACT

2.1. To conclude the Contract in electronic form, the Client must, before the
start of the trip (except for cases provided for by this Contract), independently or
with the help of an Insurance Intermediary:

- go to the website on the Internet at:_https://polis.ua/, containing the Information
and Telecommunications System (ITS), which is used by the Insurer or Insurance
Intermediary to conclude Insurance Contracts in accordance with the requirements
of the legislation regulating the organizational and legal principles of activities in
the field of e-commerce,

- provide information (Essential Information) necessary for concluding the
Contract, indicating information about yourself and the Insured person(s): surname,
first name and patronymic, date of birth, address, mobile phone number, email
address, passport series and number, duration of the trip, territory of validity,
presence of increased risk during the trip (risk code),

- familiarize yourself with the terms of this Offer, which is posted on the Insurer's
website at the link https://insk.com.ua/ua/publichni-oferti, the General Terms and
Conditions of the insurance product, information about the insurance product, the
Insurer, the Insurance Intermediary,

- confirm consent to the processing of personal data.

The Client's performance of the above actions constitutes the submission of
an insurance application to the Insurer (an electronic statement of intent to conclude
an Insurance Contract).

2.2.  The Agreement is concluded by the Client joining this Offer, which is
posted on the Insurer's official website at the link: https://insk.com.ua/ua/publichni-
oferti.

2.3.  The Client's completion of the insurance application and payment of the
insurance payment (premium) confirms acceptance of all essential terms of the
Agreement and constitutes acceptance within the meaning of Article 642 of the
Civil Code of Ukraine.

2.4, In accordance with the insurance conditions selected by the Client and the
information provided, the Insurer generates a Policy for the Client in electronic form
(Individual part of the Insurance Contract) and displays it on the screen of the gadget
or personal computer.

2.5.  The Parties have agreed that the Contract is signed by the Insured using a
one-time identifier (OTP - code). To sign the Contract on the part of the Insured,
the Client is sent an OTP - code in "SMS" to the mobile phone number, or to the
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CrpaxyBaJIbHUK 3000B’s3aHHUI IEpEeBIpUTH BBEICHI HUM BIiIOMOCTi, 0OpaHi yMOBH
cTpaxyBanHs. Jns mianmucanHs JloroBopy onxHopa3oBuM ifgeHTH]ikaropom KitieHT
BBOAWTH OTPUMAHUI OJHOPA30BH iEHTH(IKATOP Yy CIEIiabHO TepeadadeHoMy Mo
BeOCTOpIHKH (aKTHBHOI opmu BeOcTopinkm) https://polis.ua/ Ta miaTBeprKye miAmHCaHHS
Horosopy, natuckanusm kHONKH « I IIATIMCATH» y ¢popmi BeOCTOPIHKH.

2.6.  Croponu norogunu, mo Homatkosi yromu no Horosopy, Ilomic (Enexrponnuit
noric, IHmuBigyampHa dbactmHa JloroBopy), mamucytoTbes CTpaxOBHKOM IIISIXOM
HaKJIaJCHHS KBaIi(hiKOBaHOTO (yIO0CKOHAJICHOT0) eIEKTPOHHOTO MiANUCY, YIIOBHOBaXKEHOT
ocobu CrpaxoBrka abo CTpaxoBoro nocepeJHuKa Ha mianucans JJoroBopis cTpaxyBaHHs
13 KBauTi(piKOBAHOIO €NTEKTPOHHOIO MTO3HAYKOIO Jacy.

2.7. [Ticas mipnucanns [Jorosopy CTpaxyBambHUK 3000B’I3aHUH CIIATHTH CTPAaXOBUN
IUIATIX OJHMM 3i croco0OiB 3ampomoHoBaHux B ITC CrpaxoBuka abo CtpaxoBoro
HIOCEePETHUKA.

2.8.  llicns ommatu cTpaxoBoro rmaTtexy, mianucanuit CrpaxysBambHukoMm [lomic Ta
komist OdepTd B eNeKTpoHHIH ¢opmi HampaBiseTbess CTpaXyBaJbHHKY Ha ajpecy
CJIEKTPOHHOT TOIITH, 3a3HAauYeHy y 3asBi Ha cTpaxyBaHHA. CTOPOHH JOMOBWIIMCH, IIO
BUYMHEHHS TaKWX [ii € HaJe)KHUM BpydeHHsAM JloroBopy ctpaxyBaHHs CTpaxyBaJbHHKY.
[lomic € migTBepMKEHHAM yKianeHHs JloroBopy CTpaxyBaHHS i MICTUTh YHIKaJIbHUH
HOMeEp, SKWi BiAmoBigae Homepy JloroBopy cTpaxyBaHHS, EJIEKTPOHHHUH MiAIUC
CrpaxyBanpHUKa, [aTy YKJIaJeHHs, cTpok mii JloroBopy crTpaxyBaHHA Ta iHIII
inauBigyaneHi ymoBu JloroBopy crpaxyBaHHs. [lomic, mianmucanuii CTpaxyBaIbHHKOM, €
HEBI/I'€MHOI0 YacTHHOIO J[0roBOpY cTpaxyBaHHS.

2.9. Croponu OepyTh Ha cebe 3000B’si3aHHS 3a HEOOXiIHOCTI BiaTBOpHUTH JlOTOBIp
(ITomic) na mnamepoBomy Hocii. Ha mnmcemoBy Bumory ozamiei Ctoponm J[lorosip
BUTOTOBJISIETHCSI Y TTHCHbMOBOMY BHTJISIII TPOTATOM 5 (T1’siTH) poOOYMX JTHIB 3 MOMEHTY
OTPHMaHHs Takoi BUMOTH Ta MIJIsrac MiAMUCAHHIO Ta TPOCTABICHHIO TedaTku. [lpu
BinTBOpeHHi JloroBopy Ha mamepi CTpaxoBHKOM MOXKe OYTH BHKOPHUCTaHO (pakcHMilbHE
BIITBOPEHHS TMINICY OCOOHM, YIIOBHOBA)KEHOI MiAMHCYBaTH TaKi JOTOBOPH, a TaKOXK
BiZITBOPEHHSI Bi/IONTKA MMEYAaTKN TEXHIYHUMU JIPYKYBaJTbHUMHU MTPHIIaIaMH.

2.10. CrpaxyBaJbHUK Ma€ MOXJMBICTb BIIMOBUTHCA Bix YykianeHHs JloroBopy
CTpaxyBaHHS B Oyb-KHI MOMEHT A0 31iHCHEHHS HUM akuenTty 1iei OdepTu.

2.11. [loroBip BBa)Ka€ThCsA YKIAACHUM 3 MOMeHTY ciuiatd CTpaxyBajbHUKOM
CTPaxOBOro IIATEXKY (Ipemii).

2.12. CrpaxoBUK HE HeCe BiAMOBIJAIILHOCTI 3a KOy 00 30MTKH, TOHECEH] OYb-SIKOI0
0c00010 y pe3ynbTaTi HEpO3yMiHHS / TIOMHJIKOBOTO PO3YMIHHS yYMOB 1boro Jloroopy.
Sxmo CrpaxyBalbHUKY HE3p0o3yMiJii b0 He MOBHICTIO 3p03yMiJii yMOBH 11b0T0 JloroBopy,
J10 3A1MCHEHHS aKLENTy Ta OIUIaTH CTPAXOBUX IIATEXIB MOKe 3BepHyTHCS 10 CTpaxoBHKa
3a HOro po3’sICHEHHSIMU.

2.13. 3piiicaennsam akuenty Odepru CTpaxyBalbHUK MIATBEPIIKYE, IIO0:

Viber/Telegram/Whatsapp application, or to the e-mail specified in the insurance
application. Before signing the Contract, the Insured is obliged to check the
information entered by him, the selected insurance conditions. To sign the Contract
with a one-time identifier, the Client enters the received one-time identifier in a
specially provided field of the web page (active form of the web page)
https://polis.ua/ and confirms the signing of the Agreement by clicking the "SIGN
UP" button in the web page form.

2.6.  The Parties agreed that the Additional Agreements to the Contract, the
Policy (Electronic Policy, Individual Part of the Contract), are signed by the Insurer
by applying a qualified (enhanced) electronic signature, an authorized person of the
Insurer or Insurance Intermediary to sign Insurance Contracts with a qualified
electronic time stamp.

2.7.  After signing the Contract, the Insured is obliged to pay the insurance
premium in one of the ways offered in the ITS of the Insurer or Insurance
Intermediary.

2.8.  After payment of the insurance premium, the Policy signed by the Insured
and a copy of the Offer in electronic form are sent to the Insured at the email address
specified in the insurance application. The Parties have agreed that the performance
of such actions is the proper delivery of the Insurance Contract to the Insured. The
Policy is a confirmation of the conclusion of the Insurance Contract and contains a
unique number that corresponds to the number of the Insurance Contract, the
Insured's electronic signature, the date of conclusion, the term of the Insurance
Contract and other individual terms of the Insurance Contract. The Policy signed by
the Insured is an integral part of the Insurance Contract.

2.9.  The Parties undertake to reproduce the Agreement (Policy) on paper if
necessary. At the written request of one Party, the Agreement shall be made in
writing within 5 (five) business days from the date of receipt of such a request and
shall be signed and stamped. When reproducing the Agreement on paper, the Insurer
may use a facsimile reproduction of the signature of the person authorized to sign
such agreements, as well as reproduction of the seal impression by technical printing
devices.

2.10. The Insured has the opportunity to refuse to conclude the Insurance
Contract at any time prior to his acceptance of this Offer.

2.11. The contract is considered concluded from the moment the Insured pays the
insurance payment (premium).

2.12.  The Insurer is not liable for any harm or loss suffered by any person as a
result of misunderstanding/misunderstanding of the terms of this Agreement. If the
Insured does not understand or does not fully understand the terms of this
Agreement, he may contact the Insurer for clarification before accepting and paying
the insurance premiums.

2.13. By accepting the Offer, the Insured confirms that:
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2.13.1. o3HalioMuBcs 13 3arajJlbHUMH YMOBaMH CTPaxoOBOro MPOAYKTY Ta JloroBopom,
MOBHICTIO PO3YyMi€ 3MICT iXHIX IOJIOKEHb 1 OTpUMaB BCi HEOOXiAHI PO3’SICHEHHS Bif
CtpaxoBHKa;

2.13.2. po3ymie 3HaueHHs CBOIX il i He mepeOyBae Mij BIUTMBOM MOMWIKH, OOMaHy,
HAaCHJIbCTBA, 3arPO3H TOLIO;

2.13.3. Hagae 3roay Ta npaBo CTpaxoBHKY, 0€3CTPOKOBO, BIAMOBIAHO JO 3aKOHOAABCTBA
OTpUMYBATH, 30MpaTH, 0OPOOIATH, peecCTpyBaTH, HAKOMMIYBATH, 30epiraTi, 3MiHIOBATH,
MIOHOBJTIIOBAaTH, BUKOPHCTOBYBATH Ta MOUIMPIOBATH (PO3MOBCIOKYBAaTH, IepeaaBaty,
BKJIIOYAIOYH TPaHCKOPIOHHY TNepeaady) iHdopMmamito, s5Ka, BiANOBIAHO 10 BUMOT
3aKOHO/IABCTBA, CTAHOBUTH MEePCOHANBHI NaHi CTpaxyBanbHHUKA (BKIIOYAIOYH IEPCOHATBHI
JaHi, L0 CTOCYIOTbCS 30pPOB’S) 3 METOI0 BHKOHAHHS BHMMOT 3aKOHOIABCTBA, IbOI'O
JoroBopy Ta iHIIMX TOTOBOPIB, B TOMY YHCJIi IIEpecTpaxyBaHHs, peaji3alii npas, HaAaHUX
CTpaxoBHKy 3aKOHOAABCTBOM a00 IOTOBOpPOM, 3a0e3MedeHHs peaiizallii MoZaTKOBHX
BITHOCHH, BITHOCHH y cepax OyXranTepChKOoro OOINiKY, ayquTy, (JiHAHCOBUX IOCIYT Ta
MOCIYr ACHCTaHCY, pEeKJIaMH, MApPKETHHIOBUX Ta aKTYyapHHUX JOCIIHKCHb, OLIHKUA SKOCTI
cepBicy. BukopucranHs i mommpeHHs iHpopMallii, 10 CTaHOBUTH NEPCOHANBHI AaHi
CrpaxyBaJIbHUKa 3/IHCHIOETHCA BHUKIIOYHO B MEXax, HEOOXimHUX sl 3a0e3redeHHS
BukoHaHHSI CTpaxoBUKOM yMOB Iboro J[loroBopy Ta/abo 3axmcTy WOTOo iHTEpeciB.
CTpaxoBUK 3BUIBHSETHCS BiJ 3000B’si3aHHS HampamBiaTd Ha aapecy CTpaxyBaJbHUKA
MUCHMOBE TIOBIJJOMJICHHA TIPO TpaBa, MeTy 300py MaHUX 1 0cCi0, SKUM TepearoThCs
nepcoHanbHi gaHi CTpaxyBabHUKA;

2.12.4. Hapae 3rony Ha oTpuMaHnHs Bijl CTpaxoBuka iHpopmaniiiaux SMS moBigomiieHb Ta
MOBIIOMJICHB Ha aJpecy eJICKTPOHHOI MOIITH, BKa3aHy I 4ac yKiajaeHHi JloroBopy;
2.12.5. o3nHaifomiieHuit 31 Bci€to iHpoOpMariero B 00cs3i Ta B MOPSAAKY, M0 NepeadadeHi
yactuHamMu 1 - 5 crarti 7 3akony Ykpainm “Ilpo ¢inancoBi mocimyru Ta (iHAHCOBi
KoMIaHii”’; iHdopmariero, mo nependayena ct. 87 3akony Ykpainu "llpo ctpaxyBanHs", B
TOMY YHCIIi: PO MEPEeJIiK MOCIyT 31 CTpaxyBaHHA, L0 MPONOHYIOTECS CTPaxOBUKOM, PO
OyIbp-sIKi 1HII TUTATEXI, SKI KIEHT 3000B'I3aHUN CIUIATUTH y pa3i ykiamaHHs JloroBopy;
PO BUJ BUHATOPOAHM, SIKY OTPUMYE MpaliBHUK 3 peaii3allii, mpo MOpsaoK Ta YMOBH il
BUILIATH, PO MEXaHI3MH Ta CIIOCOOM 3aXUCTY MPaB CIIOKHUBAYiB (PiHAHCOBUX MOCITYT TOIIO.
3a3HayeHa  iHopmauis €  poctynmHoro Ha  BeOcropiHmi — CTpaxoBuka  3a
nocunaHasaM: https://insk.com.ua/ua/dlya-spozhyvachiv-finansovykh-posluh/ e nosroro Ta
JIOCTAaTHLOIO JIISl TPaBUIIBHOTO PO3YMIHHS CyTi (DiHAHCOBOI TOCIYTH, IO HAIAETHCS
CrpaxoBHUKOM.

2.12.6. nagae 3romy CrpaxoBHKy Ha (ikcaliro Ta 3ammc iHpOpMaIii, OTpUMaHOoi BiJ
CrpaxyBaibHuKa (B TOMY 4HWCIi TeleOHHHX PO3MOB), IO OyJNM 3IIMCHEHI 3 METOO
(ikcarmii moBiIOMIIEHb PO MO0, IKa Ma€ O3HAKU CTPAXOBOT'0 BUMAJIKY;

2.12.7. minTBeprKye BiCYTHICTD y 3acTpaxoBaHux oci0 inBamiguocTi [-1I rpynu, xBopoO
Ha BaXKi (OpPMHU CepIeBO-CYJUHHHUX XBOp0O, Oy/b-sKi OHKOJOTiYHI XBOpoOW Ta Ha
BUI/CHI/I.

2.13.1. hasread the General Terms and Conditions of the insurance product and the
Agreement, fully understands the content of their provisions and has received all
necessary explanations from the Insurer;

2.13.2. understands the meaning of his actions and is not influenced by mistake,
deception, violence, threats, etc.;

2.13.3. grants the Insurer the consent and right to receive, collect, process, register,
accumulate, store, change, update, use and distribute (distribute, transfer, including
cross-border transfer) information that, in accordance with the requirements of the
law, constitutes the Insured's personal data (including personal data related to
health) for the purpose of fulfilling the requirements of the law, this Agreement and
other agreements, including reinsurance, exercising the rights granted to the Insurer
by law or agreement, ensuring the implementation of tax relations, relations in the
areas of accounting, auditing, financial services and Assistance services,
advertising, marketing and actuarial research, and assessing the quality of service.
The use and distribution of information constituting the Insured's personal data is
carried out exclusively to the extent necessary to ensure the Insurer's fulfillment of
the terms of this Agreement and/or to protect its interests. The Insurer is exempted
from the obligation to send a written notification to the Insured's address about the
rights, purpose of data collection and persons to whom the Insured's personal data
is transferred;

2.12.4. consents to receiving informational SMS messages and notifications from
the Insurer to the e-mail address specified when concluding the Agreement;

2.12.5. is familiar with all information in the scope and in the manner provided for
by Parts 1 - 5 of Article 7 of the Law of Ukraine “On Financial Services and
Financial Companies”; information provided for in Article 87 of the Law of Ukraine
“On Insurance”, including: the list of insurance services offered by the Insurer, any
other payments that the client is obliged to pay in the event of concluding the
Agreement; the type of remuneration received by the sales employee, the procedure
and conditions for its payment, the mechanisms and methods of protecting the rights
of consumers of financial services, etc. The specified information is available on
the Insurer’s website at the link: https://insk.com.ua/ua/dlya-spozhyvachiv-
finansovykh-posluh/ is complete and sufficient for a correct understanding of the
essence of the financial service provided by the Insurer.

2.12.6. gives consent to the Insurer to record and record information received from
the Insured (including telephone conversations) that were made for the purpose of
recording reports of an event that has the characteristics of an insured event;
2.12.7.confirms that the Insured persons do not have group I-11 disabilities, severe
forms of cardiovascular diseases, any cancer, and AIDS.
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3. BUBHAYEHHS OCHOBHHUX TEPMIHIB I CKOPOYEHb

3.1. AKTHBHUI BiimounHok (AR) — THIT M IBUINEHOTO PU3UKY ITif] Yac MOJOPOKi, IO
nependadae HeperymapHi 3aHATTS CrpaxyBalbHUKOM (3acTpaxoBaHOI 0cC00010) Ha
TOOUTENHCHKOMY (aMaTOPCHKOMY) piBHI OyAb-KHM BHIOM CIHOPTY Ta/a0o0 (i3udHIMHU
BIIpaBaMH, IMOB'SI3aHi i3 MOMIPHUM PHU3UKOM, 0e3 ydacTi y 3MaraHHsSX/deMIlioHaTax Ta
BKJIIOYAE:

-3UMOBI pO3BardW: TIPChKi JIKi, CHOYOOpI, CaHKM Ha Tpacax II0YaTKOBOTO piBHA
(«3e7eHOT0Y», «CHHBOTO);

-BoaHi po3Baru: SUP-cepdinr, naiiBiHr (BUKIIOYHO 3 1HCTPYKTOPOM); IUIaBaHHS B
OaceifHax, piui, MOpi, akBaaepoOika; padtunr (1-2 piBeHb CKIaTHOCTI), KATAaHHA Ha 0aTyTi,
YOBHI, BOJHOMY MOTOIIMKII, TiAPOLIHUKI TOIIO; CTPUOKK y BOAY (3 BHCOTH HE BHUIIE 3
MeTpiB), BiHAcep(diHT, puOOJIOBIS, B T.4. MiJBOJHA, BOJHE MOJO, Mapaceiinr, rpeds,
BECITyBaHHS;

- TYpUCTHYHI ToXoau/TpekiHT (1-2 kaTeropii ckinamHocTi, BEcoTor0 0 1500 kM Hax piBHEM
Mopsi), KaTaHHs Ha KOHSAX, BepOJIIOJax, CIIOHAX; KaTaHHsS Ha KBaJIpOIMKIaX, Oari,
BaHTaXiBKax (B TOMY 4HMCIi mepeOyBaHHsS 3acTpaxoBaHOI 0cOOM B SIKOCTI Iacakupa);
KaTaHHS Ha BeJlocHWIle[i a00 MOTOIMKI, KaTaHHS Ha pOJIMKax, eIeKTPOCaMOKaTax,
TipoCKyTepax, CTeHJI0Ba KyJIbOBa CTpiib0a abo 3 TyKa, CIOPTUBHI TaHIII;

- CKeJena3iHHs (CTeHJ0BE a00 BUKIIOYHO 3 IHTETPaIbHOIO OIIHKOIO CKJIQJHOCTI MapIpyTy
Easy, Moderate) abo crieneoTypusM B MeKaxX eKCKYPCiiHO1 TpyTin;

- aTJIeTHKA, TaBePIiTHHT, HOTa TIPX 3aHATTI B 3aJ1i 200 Ha BITKPHUTIHA MiCIIEBOCTi, CTPHOKH
Ha 0aTyTi;

- KOHTaKTHI 00#0BI MUCTEITBA: OOPOTHOA, A310/10, KO3aIbKUH IBOOIH, Kapare;

- irpoBi BUM po3Bar: maxu (iHIIi HACTUIBHI iTpH), TeHic, PyTOon (BCi BUaH), perdi, XOKe
3 1mraiibor (Ha Tpasi), OackerOojy, OeiicOoiy, BOJEH0O, TaHA0O0J, MEUHTOON, CKBOIII,
0aaMiHTOH, 01aTJIOH, roJib(), TEHHTOO, JAPTC, OOYIIHT TOIIIO.

3.2.  Amxacrep (adjuster; claims adjuster; loss adjuster) — ¢i3zuuna abo ropuIHYHA
oco0a, He3aJIeKHUI eKCIIepPT 3 BPETYJIFOBaHHS MOIH, OB’ SI3aHUX 31 CTPAXOBUM BHUITAIKOM.
3.3. Acucranc (AcHCTyl0Ya KOMMNAaHifA) — Cy0’€KT TOCIOIApIOBaHHS, IO Ji€ Ha
MiZICTaBi JOTOBOPY 31 CTPaxOBHKOM 1 HaJae JomoMory (acHCTYIOYi ITOCITYTH)
3acTpaxoBaHMM ocobaMm,  mepembadeHnx JloroBopom CTpaxyBaHHS. ACHCTYIOYOO
xommaniero no Jlorosopy € TOB «EHIITYPISI ONEPEMIIH3 YKPATHA», ten.: + 38
044 390 00 10, e-mail: care@ensuria.com.

3.4. BurogonadyBau — CrpaxyBaJbHHMK, 3acTpaxoBaHa ocoba abo iHma ocoba,
Bu3HaueHa CTpaxyBaJIbHUKOM JIISi OTPHMAaHHS CTPaxOBOTO BIJIIIKOAYBaHHS, 3TiIHO 3
YWHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

3.5, J[loroBip crpaxyBaHHsi — II€ NUCbMOBa yroza MK CTpaxyBaJIbHUKOM i
CrpaxoBukoM, 3rigHo 3 koo CrpaxoBuk Oepe Ha cebe 3000B'A3aHHS y pa3i HACTaHHS
CTPaxOBOTO BHIAAKY 3JIHCHUTH cTpaxoBy BHIDIaTy CTpaxyBaJbHUKY abo iHIIKA 0coOi,
BU3HAuUEHI y moroBopi crpaxyBaHHiS CTpaxyBajJbHUKOM, Ha KOPHUCTb SIKOI YKJIaJIeHO

3. DEFINITIONS OF KEY TERMS AND ABBREVIATIONS

3.1.  Active recreation (AR)- a type of increased risk during travel, which
involves irregular engagement by the Insured (Insured Person) at an amateur
(amateur) level in any type of sport and/or physical exercise, associated with
moderate risk, without participation in competitions/championships and includes:
-winter entertainment: downhill skiing, snowboarding, sledding on entry-level trails
("green", "blue");

-water activities: SUP-surfing, diving (only with an instructor); swimming in pools,
rivers, seas, aqua aerobics; rafting (1-2 levels of difficulty), riding a trampoline,
boat, jet ski, jet ski, etc.; jumping into the water (from a height of no more than 3
meters), windsurfing, fishing, including underwater, water polo, parasailing,
rafting, rowing;

- hiking/trekking (1-2 difficulty categories, to 1500 km ), horseback riding, camel
riding, elephant riding; riding quad bikes, buggies, trucks (including the insured
person's stay as a passenger); riding a bicycle or motorcycle, rollerblading, electric
scooters, gyro scooters, tabletop shooting or archery, sports dancing;

- rock climbing (stand climbing or exclusively with an integral assessment of the
route difficulty Easy, Moderate) or speleotourism within an excursion group;

- athletics, powerlifting, yoga in the gym or outdoors, trampoline jumping;

- contact martial arts: wrestling, judo, Cossack duel, karate;

- game entertainment: chess (other board games), tennis, football (all types), rugby,
ice hockey (on the field), basketball, baseball, volleyball, handball, paintball,
squash, badminton, biathlon, golf, paintball, darts, bowling, etc.

3.2.  Adjuster(adjuster; claims adjuster; loss adjuster) — an individual or legal
entity, an independent expert in the settlement of events related to an insured event.
3.3.  Assistance (Assistance company)-— a business entity operating on the basis
of a contract with an insurer and providing assistance (assistance services) to
insured persons as provided for in the Insurance Contract. The assisting company
under the Contract is LLC “INSURANCE OPERATIONS UKRAINE”, tel.: + 38
044 390 00 10, e-mail:care@ensuria.com.

3.4.  Beneficiary— The Insured, the Insured Person or another person designated
by the Insured to receive insurance compensation, in accordance with the current
legislation of Ukraine.

3.5. Insurance contractis a written agreement between the Insured and the
Insurer, according to which the Insurer undertakes, in the event of an insured event,
to make an insurance payment to the Insured or another person specified in the
insurance contract by the Insured, in whose favor the Insurance Contract was
concluded, and the Insured undertakes to pay insurance premiums within the
specified time limits and fulfill other terms of the Contract.

3.6. Emergency medical care— medical care, which consists in carrying out
urgent organizational, diagnostic and therapeutic measures aimed at saving and
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Horosip cTpaxyBanHs, a CTpaxyBaJIbHUK 3000B'I3Y€ETHCS CIIATYBATH CTPAXOBi IUTATEXKI ¥
BU3HAUYEHI CTPOKM Ta BUKOHYBATH iHII yMOBH [loroBopy.

3.6. ExcTpeHa Meaum4Ha J0NMOMOra — MeIMYHA JOTIOMOTa, SIKa MOJATAE y 3/iHCHEHHI
HEBIIKIaIHUX OpraHi3alliifHuX, 11arHOCTHYHUX Ta JIKYBaJbHUX 3aX0/[iB, CIPSIMOBAHHUX Ha
BpATYyBaHHSI 1 30epeKEeHHS >KUTTS JIIOJWMHUA Y HEBIAKIAJHOMY CTaHI Ta MiHiMi3alito
HACIIKIB BIUIMBY Takoro craHy Ha 1ii 370poB’s. ExcTpeHa momomora HaTaeThes
3acTpaxoBaHiii 0co0i y mBUAKINA 10TOMO31 a00 32 MICIIeM BUKINKY €KCTPEHOI CIIyKOH 3a
HoMepoM 112 (abo inmmM HOMepoM BignoBigHo 1o Kpainu nmepeOyBaHHS) 10 MOMEHTY
rocmitanizalfi y MeWYHUHN 3aKIajl IPU CTaHaxX, KOJIA BiJICYTHICTh HETAaHHOI'O MEIUYHOTO
BTPYYaHHS MOXK€ TIPU3BECTH J0 CEPHO3HUX MOPYIIeHb PYHKIIIH OpraHizMy (B T.d. CTIHKii
mucyHKIIT SKoro-HeOyap oprany) abo 3arpo3u KUTTIO 3aCTPaxOBaHOI 0COOH.

3.7.  Excrpemanbuuii cnopt (ES) - TUI migBUIICHOTO PU3UKY M Yac MOJOPOXKI, IO
nependadae HeperymapHi 3aHATTS CrTpaxyBalbHUKOM (3acTpaxoBaHOK 0cC00010) Ha
TOOUTETHCHKOMY (aMaTOPCHKOMY) PiBHI OyAb-IKHM BHIOM CIOPTY Ta/a00 (i3udHUMHU
BIIpaBaMH, IMOB'A3aHi 31 3HAYHUMHU PU3UKOM Ta iCTOTHMUMHU ()i3MYHUMHU HaBaHTaKECHHIMH
0e3 ywacTi y 3MaraHHsSX/4eMITIOHATaX, BKJIIOYAE AKTUBHOCTI, IO BIJHOCATHCS [0
AKTHBHOIO Biino4uHky (AR), a Takox:

3WMOBI pO3Baru: TipChKi JIMXKi, CHOyOOp/, CAHKK Ha Tpacax CepeIHhOro abo CKIaJIHOTO
PiBHS («UEPBOHOTOY», IOPHOTOM);

BOJIHI po3Baru: padrunr (3 i BHIe piBeHb CKJIAIHOCTI), HaWBIHT (KpIM OKeaHy), SXTHHT,
cepdinr, crpubku y Boay (BECOTa 10 7 METPiB);

aJbBITiHI3M 3 IHTErpajbHOI OIIHKOI ckiaaHocTi mapipyTy Difficult i Hard Difficult,
napamnryTu3M, OaHIDKi-DKAMITIHT, POYII-JUKAMIIIHT, JelbTallaHepu3M, IMapariaHepusM,
naparJIaii TuHT, KiHHI TIeperoHy, aBTo-, MOTOpaJli, akpoOaTHKa, KaTaHHS Ha BOJIHHX JIFKAX,
TIOJTIFOBAHHS 31 30pO€to, B T.4. cadapi ;

- KOHTaKTHI 00#10BI MUCTeITBA: OOKC, KIKOOKCHHT, Kayepa TOII0;

- TYPUCTHYHI TTOXOIW/TPeKiHT (3 KaTeropii ckiagHoCTi, BUCOTO 10 3500 KM Haj piBHEM
MOps1), OKpIM MapIIpyTiB 3 BUCOKUM piBHEM pHU3HKY. J[0 MapIipyTiB 3 BUCOKHM PiBHEM
PHU3UKY BITHOCATHCA: TYpUCTUYHUI MapmipyT «Jlomuna cmepti» B Bonisii, cxomkeHHs Ha
ropu Mono6uaH, (Itamis/®@pannis), ben Hesic (Bennka bpuranis), @ya3i (Snowist), EBepect
(Heman), Kinimanmxkapo (Tansanis), Cronosa ropa (IliBnenna Ad¢puka), MarrepxopH
(Iseiinapis), ['pann-Kanpiion (CHIA), Ckeni Moxep (Ipmanmis), y9acTh B iCHaHCBHKiH
KOpWi a00 THINUX TPAJAUIIHHUX JUIS MICIIEBOCTI PO3Bar i3 BUCOKUM PiBHEM PH3HKY IS
KUTTSL.

3.8.  3acrtpaxoBana ocoda — ¢i3nyHa ocoba, Ha KOPHCTh SKOi ykianeHo Jloroip
ctpaxyBanHs. Skmo CTpaxyBaJlbHUK yKJIaB J[oroBip cTpaXxyBaHHS Ha CBOIO KOPHCTh, BiH
OJTHOYACHO € 3acTpaxoBaHOIO 0c00010. 3acTpaxoBaHi 0coOM MOXXYTh HaOyBaTH IpaB Ta
000B’sa3kiB  CTpaxyBasiibHWKA. Bimomocrti 1momo KoxkHOiI  3acTpaxoBaHOI  ocoOu
3a3HavaroThes B [lomici. 3acTpaxoBaHO 0cO000 3TiTHO 3 YMOBaMH 1I50T0 JIoroBOpY MOxe
OyTH TpOMasiHUH 1HO3EMHOI JepKaBH (32 BHUKIIOUEHHSIM TI'POMAJSH Ta/ab0 pe3nAEHTIB
Pociiicekoi @enepanii Ta PecrryOmiku binopycns) 6e3 odMexeHb 3a BikoM.

preserving the life of a person in an emergency condition and minimizing the
consequences of the impact of such a condition on his health. Emergency care is
provided to the Insured Person in an ambulance or at the place of emergency service
call by calling 112 (or another number according to the Country of Stay) until the
moment of hospitalization in a medical institution in conditions where the absence
of immediate medical intervention may lead to serious disorders of the body's
functions (including persistent dysfunction of any organ) or a threat to the life of
the Insured Person.

3.7. Extreme Sports (ES)- a type of increased risk during travel, which
involves irregular engagement by the Insured (Insured Person) at an amateur
(amateur) level in any type of sport and/or physical exercise, associated with
significant risk and substantial physical exertion without participation in
competitions/championships, includes activities related to Active Recreation (AR),
as well as:

winter activities: downhill skiing, snowboarding, sledding on medium or difficult
("red", "black™) slopes;

water activities: rafting (3rd and higher difficulty level), diving (except ocean),
yachting, surfing, diving (height up to 7 meters);

mountaineering with an integral assessment of the difficulty of the route Difficult
and Hard Difficult, skydiving, bungee jumping, rope jumping, hang gliding,
paragliding, paragliding, horse racing, car and motorcycle rallies, acrobatics, water
skiing, hunting with weapons, including safaris;

- contact martial arts: boxing, kickboxing, capoeira, etc.;

- hiking/trekking (3 difficulty categories, to 3500 km), except for high-risk routes.
High-risk routes include: the Death Valley tourist route in Bolivia, climbing Mont
Blanc (Italy/France), Ben Nevis (Great Britain), Fuji (Japan), Everest (Nepal),
Kilimanjaro (Tanzania), Table Mountain (South Africa), Matterhorn (Switzerland),
Grand Canyon (USA), Cliffs of Moher (Ireland), participating in a Spanish bullfight
or other traditional local entertainment with a high level of risk to life.

3.8. Insured person— an individual in whose favor the Insurance Contract is
concluded. If the Insured has concluded the Insurance Contract in his favor, he is
simultaneously the Insured Person. Insured persons may acquire the rights and
obligations of the Insured. Information about each Insured Person is specified in the
Policy. An Insured Person under the terms of this Contract may be a citizen of a
foreign state (except for citizens and/or residents of the Russian Federation and the
Republic of Belarus) without age restrictions.

3.9.  Country of permanent residence— the country under whose jurisdiction
the place of permanent residence of an individual is located or the country of which
the individual is a citizen.



3.9. Kpaina nocriiiHoro npo:kuBaHHA — KpaiHa, i FOPUCAUKITIEIO SIKOT 3HAXOTUTHCS
MicIIe MOCTIHHOTO poKUBaHHs (Hi3n4HOT 0c00HM a00 KpaiHa, TPOMaTHUHOM KO € Qi3udHa
oco0a.

3.10. Jlimit BigmoBinanpHocTi (JdiMiT BigmkoayBaHHSA) — TpaHUYHHNA PO3MIp
CTpaxoBOi BUIUIATH, BU3HAUeHH [IorOBOpOM 3a OKpEMHMH BHIAMU BUTPAT IO CTPAXOBHX
BUTIAJIKAX.

3.11. Menuuni BUTpaTH — BUTpaTH Ha amOynaTtopHe, CTal[iOHApHE JIKYBaHHS Ta
npuAOaHHA JIKIB 3a MpPU3HAYEHHSIM JiKaps, HEOOXiAHICTh SKUX BHUHHUKIA BHACTIIOK
HACTaHHsI HEIACHOTO BUMAJKY a00 panTOBOIO 3aXBOPIOBAHHS.

3.12. Micue mnoOCTiifHOT0 NPOKUBAHHA — JIOKYMCHTAIBHO TMIATBEp/DKEHE Y
BCTAHOBJICHOMY IIOPAOKY OpraHoM peecTpanii a0o 3aKOpAOHHOK IUIFIOMaTHYHOIO
YCTaHOBOIO (IIOCOJIBCTBO, KOHCYJILCTBO) MicCIe MPOKUBaHHA (i3UYHOT 0COOM Ha TEPUTOPIi
OyIb-sIKO1 IepKaBH CBITY.

3.13. HeBinkaagna amOynatopHa (amMOyJ1aTOPHO-MOJIKJIiHIYHA) qOMOMOra — BUJ
MEAMYHOI JOIOMOTM 3acTpaxoBaHiii 0co0l B yMOBax MOMIKJIIHIYHOTO BiJJIUJICHHS IPH
CTaHax, IO MPHU3BOAATH JO MOPYIIEHb (YHKIINA OpraHi3my, B T.4. CTiHKid mucyHKUil
SKOT0-HeOyb OpraHy abo J0 BUHHKHEHHS 3arpO3U KUTTIO 3acTpaxoBaHOi 0cobOw, ane He
notpedye (He BiAMOBITae MOKa3HUKAaM) HaJaHHs €KCTPEHOI MEMYHOI JJOTIOMOTH (BUKITHKY
IIBUJIKOI JOMTOMOT'H) YUY TOCHITAi3allil.

3.14. HemacHuii BUNIAI0K — PAITOBA, BUITaJKOBa, 0OMEKEHA B Uaci, HemepeadadyBaHa
Ta He3aJeXKHa BiJ[ BOJII 3aCTpaxoBaHOi 0COOM Ta/abo iHIIOI 0coOu, BU3HAYEHOI JOTOBOPOM
CTpaxyBaHHs, TOis, IO BigOynacs BHACHIJOK 30BHINIHBOTO BILIMBY Ta IMPHU3BEIa [0
3aI0/IisIHHS IIIKOJH XKHUTTIO, 3/J0POB 10 Ta/ab0 Mparie31aTHOCTI 3aCTpaxoBaHoi 0coOu Ta/abo
iHIIo1 0codu, BU3Ha4eHO1 JloroBOPOM CTpaxyBaHHS

3.15. IlaaHoBa MeaMYHA AOMOMOTA - BUI MEIUYHOI IOMIOMOTH 3acTpaxoBaHii 0co0i, 3a
SKOT BIJICYTHSl HarajbHICTh ii HaJlaHHSA TPOTATOM 24 TOIWUH 3 MOMEHTY 3BEpHECHHS Y
JKyBaIBHUH 3aKi1a]] a00 nependavaeTbess OTPUMAaHHS IIPH JIiIKyBaHHi (pemicii) Oyab-1Koro
XPOHIYHOT'O 3aXBOPIOBAaHHA 3aCTPaXx0BaHOI OCOOH.

3.16. IMomopo:k — noi3ka 3acTpaxoBaHOT 0COOU TEPUTOPIEID (AKBATOPIEIO), 3a3HAUCHOIO
B /[loroBopi crpaxyBaHHA, 3 OyAb-KOI0 METOI0, IIO HE CYIEPEeYUTh YHHHOMY
3aKOHOJABCTBY YKpaiHu Ta KpaiHu nepeOyBaHHS (TypHU3M, Ipalls, BiIIOYMHOK, CHOPTHUBHI
3MaraHHs, BiJIBilyBaHHS POJUYIB TOIIO).

3.17. TIlourykoBo-psiTyBajibHi POOOTH — KOMIUIEKC 3aXOJ(iB, SKUH IPOBOJUTHCS
HaBUYEHHMH Ta 38 BUMOTaM{ TEXHIYHO-OCHAIIEHUMH (axiBISIMH 3 OpraHi3allii HOLIyKOBHX
pOOIT Ta pATYBaHHS B 30HI CTUXIHHOTO JMXa, MPUPOAHOI a00 TEXHOTEHHOI KaTacTpodu,
HACITJIKIB CKJIQJIHUX MOTOJHUX 200 reorpadiyHUX yMOB 3 METOIO eBakyarlii (BUBE3CHHS,
BUBEJICHHSI ) IIOCTPaXKAAI0T0 (MMOCTPAKIATNX, BI[UTLITNX, MOPAHEHHUX TOIIO) 3 MICIIS MOIi 10
0E3MeYHOT0 MICIIS.

3.18. Ilporpama crpaxyBanH# (IIporpaMa CTPaxoBOTO MPOIYKTY) - CTPOKOBI, BapTicHI
Ta TEPUTOPialIbHI CKIIAI0B] CTPaXxOBOTO MOKPHUTTS, IO NPOIMOHYIOTHCS CIIOXKHBAYY OKPEMO
B MEXax YMOB OJHOTO CTPaxOBOTO NPOAYKTY, 3 BHU3HAUYEHHUM IIEPENiKOM pPHU3HKIB,

3.10. Limit of liability (limit of compensation)- the maximum amount of
insurance payment determined by the Contract for certain types of expenses for
insured events.

3.11. Medical expenses— expenses for outpatient, inpatient treatment and the
purchase of medications prescribed by a doctor, the need for which arose as a result
of an accident or sudden illness.

3.12. Place of permanent residence —the place of residence of an individual in
the territory of any country in the world, documented in accordance with the
established procedure by the registration authority or a foreign diplomatic
institution (embassy, consulate).

3.13.  Emergency outpatient (outpatient clinic) care— a type of medical care
provided to the Insured Person in an outpatient department for conditions that lead
to impaired body functions, including persistent dysfunction of any organ or to a
threat to the life of the Insured Person, but does not require (does not meet the
criteria for) emergency medical care (calling an ambulance) or hospitalization.
3.14. Accident —sudden, accidental, limited in time, unpredictable and
independent of the will of the insured person and/or another person specified in the
insurance contract, an event that occurred as a result of external influence and
resulted in harm to the life, health and/or working capacity of the insured person
and/or another person specified in the insurance contract

3.15. Scheduled medical care- a type of medical care to the Insured Person, for
which there is no urgency to provide it within 24 hours from the moment of
contacting a medical institution or it is expected to be received during the treatment
(remission) of any chronic disease of the Insured Person.

3.16. Travel- travel of the Insured Person through the territory (water area)
specified in the Insurance Contract, for any purpose that does not contradict the
current legislation of Ukraine and the country of residence (tourism, work,
recreation, sports competitions, visiting relatives, etc.).

3.17. Search and rescue operations —a set of measures carried out by trained
and technically equipped specialists to organize search and rescue operations in the
area of a natural disaster, natural or man-made catastrophe, consequences of
difficult weather or geographical conditions, with the aim of evacuating (removing,
removing) the victim (victims, survivors, wounded, etc.) from the scene of the
incident to a safe place.

3.18. Insurance program(insurance product program) - term, value and
territorial components of insurance coverage offered to the consumer separately
within the terms of one insurance product, with a specific list of risks, insurance
limitations, exceptions to insured events, grounds for refusal to make insurance
payments, the amount of the insured amount and/or liability limit(s), insurance
premium or insurance tariff, type and amount of deductible (the Insurance Program
is specified in the Electronic Policy).



0OMEKEeHb CTpaxyBaHHS, BHHSTKIB 31 CTPaxOBUX BWIAJKIB, MIiJACTaB IS BiAMOBH ¥
3MIACHEHHI CTpaxoBOi BWIUIATH, pPO3MIPOM CTpaxoBoi cymH Ta/abo mimity(iB)
BIJIIOBINATBHOCTI, CTpaxoBoi mpemii abo cTpaxoBoro Tapudy, BHAOM Ta PO3MIpOM
(hpanmuzu (IIporpama cTpaxyBaHHs BKa3yeThes B EnekTpoHHOMY TOJTICH).

3.19. Po6ora (W) — TUN TiABUINEHOTO PU3MKY IiJ 4Yac IMOJOPOXKi, IO Mepeadadae
BUKOHAaHHS OIJIauyyBaHOi pOOOTH XapakTepHOI i pOOITHHYMX Tpodecii y ramy3ax
MIPOMUCIIOBOCTI, TPAHCIIOPTY, CITBCHKOTO Ta KOMYHAJIBFHOTO TOCIIOAAPCTBA, KPiM poOiT 3
BUCOKHUM piBHEM pu3uKy. J{o poOiT/3aliHATOCTI 3 BUCOKHM piBHEM DPU3UKY BiJTHOCHTHCS
pobota y cdepi uMBiIbHOI aBiamii; BUIPoOyBad aBTOMAIIWH 1 JITaKiB; apTUCT LHPKY,
akpoOaT, TIMHACTH, aBTOMOTOTOHIIWK, OPECyBATbHUK TUKWAX 3BipiB, BEPITHUK KOHEH,
KacKaJiep; MpariBHUK TipHAY000yBHOI IPOMHUCIOBOCTI; 0CO0OH, SKi BUKOHYIOTh poOOTH B
MiI3eMHUX yMOBax, OypHJIbHUKH HAQTOBUX 1 Ta30BHX CBEPAJIOBHH; poOOTa, MOB’s3aHa 3
BUPOOHHUIITBOM, 30epiraHHsM, BUIIPOOYyBaHHIM BUOYXOBUX, OTPYHHUX PEYOBHH; BOJIOJA3,;
poboTa TOB’s3aHA 3 MHCIHBCTBOM, PHOAThCTBOM Yy MOPSX 1 OKeaHaX, BEPXOJIA3HHMH,
NOKPIBEJILHUMH POOOTaMH; MOHT@XHHK OCTOHHHX, 3ali300€TOHHHUX KOHCTPYKIiH;
KpaHIBHUK; MPaIliBHUK JiCOBOI rajy3i, BIHChKOBOCIYXOOBEIb, IIaxTap, MiHEp (IeMiHep),
npodeciifHuil CrIopTCMeH.

3.20. HeBinkiaagna cramioHapHa [0NMOMOra — BHJ MEIUYHOI JIOTIOMOTH IS
3acTpaxoBaHoi 0coOHM, IO HAJAETHCS B MEXax MiJOA0O0BOrO cTalioHapy, peaHiMarii
(Tocmitamizalii) 3a HasBHOCTI TEPMIHOBHX TMOKAa3HHKIB IMPH TOCTPUX 3aXBOPIOBAHHSX,
3aroCTpeHHI XPOHIYHIX XBOPOO, HEIACHHUX BHITAJKAX, IIOTPEON MPOBEIESHHS ONepaIitHIX
BTpy4YaHb, BiJKIAJICHHS SKUX HEMOXKIMBO 3aMiHUTH KOHCEPBATUBHHM JIKYBaHHSM Ta
BIJIKJIACTH O1JIbIIIE HIX HA 100y (24 ToUHM Bijg AaTH TOCHiTai3alii).

3.21. ®opc-MaxkopHi 00CTABHHM - HE3BWYAiiHI W HemepenOavdyBaHi OOCTaBHHHU 1032
koHTposieM CTpaxyBajlbHHKA, HACHIJKIB SKUX HE MOXHa OyJIO YHHKHYTH HaBiTh NpHU
JOKJIaIaHHI HAOLTBIIMX 3yCHITh, A1 HerepeOOPHOT CHITH, SIKMX HEMOXIIMBO 3aMo0irTH abo
YHUKHYTH: 3arpo3a BiifHU, 30poitHuiT KOH(IIKT ad0 cepifo3Ha Morpo3a TaKoro KOHQIIIKTY,
BKJIIOYAIOYH, aJie He 0OMEKYIOUHCh BOPOXKUMH aTaKaMH, 0JI0Ka1aMu, BIHCBEKOBHM eMOapro,
Jii 1HO3€MHOTO BOpOTa, 3arajibHa BiHChbKOBa MOOLNI3allis, BIMCHKOBI JIii, OroJIOIICHA Ta
HEOTOJIONIeHa BiliHA, Ail CYCIIIBHOTO BOpOra, 30YpPeHHS, aKTH TepOpU3MYy, JHUBEpCii,
miparcrBa, Oe3nmaau, BTOPTHEHHS, OJIOKaja, PEBOJIOIS, 3aKOJOT, TOBCTaHHS, MAacoOBi
3aBOpYIIICHHS, BBEJICHHSI KOMEHJJAHTCHKOT TOJIMHH, €KCITPOTIPiallisi, IPUMYCOBE BUITyUEHHS,
3aXOIUICHHS MiANPUEMCTB, PEKBI3UIISA, I'POMAJChbKa JEMOHCTpallis, OJokama, CTpaik,
aBapis, NpOTUNpaBHI Ail Tperix ocid, emifeMis, KapaHTHH, MOXeka, BHOyX, TpUBaii
nepepBy B pOOOTI TPAHCIIOPTY, perylaMEHTOBaHI yMOBaMH BIJIOBIIHUX PIIIIEHb Ta aKTaMHU
JIepKaBHUX OpPTaHiB BIIAJIH, 3aKPUTTSI MOPCHKHX TMPOTOK, eMbapro, 3a0opoHa (0OMeKeHHS)
eKCIOPTY/IMIIOPTY TOIIO, Oyab-siKoi 3a00poHH ab0 OOMEKEHHsI TPOLIOBUX PO3PaXyHKIiB
HanionansanM 6ankoM YKpaiHu, a TaKOXX BUKJIMKaHI BUHATKOBUMH MOTOJHUMH YMOBaMU
Ta CTUXIHNAM JINXOM, a caMe: CUIILHUI ITOPM, ITUKJIOH, yparaH, TOPHaJI0, OypeBiii, MOBiHb,
HarpoMaJUKEeHHS CHITY, OXKellelb, Tpajl, 3aMOpPO3KH, 3aMEep3aHHs MOps, MMPOTOK, IOPTiB,

3.19. Work (W) -a type of increased risk during travel, which involves
performing paid work typical of working professions in industry, transport,
agriculture and municipal services, except for work with a high level of risk. High-
risk work/employment includes work in the field of civil aviation; car and aircraft
tester; circus artist, acrobat, gymnast, race car driver, wild animal trainer, horse
rider, stuntman; mining industry worker; persons performing work underground, oil
and gas well drillers; work related to the production, storage, testing of explosives,
toxic substances; diver; work related to hunting, fishing in the seas and oceans,
climbing, roofing work; installer of concrete, reinforced concrete structures; crane
operator; forestry worker, military serviceman, miner, miner (deminer),
professional athlete.

3.20. Emergency inpatient care— a type of medical care for the Insured Person
provided within the framework of a 24-hour hospital, intensive care
(hospitalization) in the presence of urgent indications for acute diseases,
exacerbation of chronic diseases, accidents, the need for surgical interventions, the
postponement of which cannot be replaced by conservative treatment and postponed
for more than 24 hours (24 hours from the date of hospitalization).

3.21. Force majeure circumstances- unusual and unforeseen circumstances
beyond the control of the Insured, the consequences of which could not be avoided
even with the greatest efforts, acts of force majeure that cannot be prevented or
avoided: threat of war, armed conflict or serious threat of such a conflict, including,
but not limited to enemy attacks, blockades, military embargoes, actions of a foreign
enemy, general military mobilization, military actions, declared and undeclared
war, actions of the public enemy, riots, acts of terrorism, sabotage, piracy, disorders,
invasion, blockade, revolution, mutiny, uprising, mass riots, introduction of a
curfew, expropriation, forced removal, seizure of enterprises, requisition, public
demonstration, blockade, strike, accident, unlawful actions of third parties,
epidemic, quarantine, fire, explosion, long interruptions in transport operations,
regulated by the terms of relevant decisions and acts of state bodies authorities,
closure of sea straits, embargo, ban (restriction) of export/import, etc., any ban or
restriction of monetary settlements by the National Bank of Ukraine, as well as
caused by exceptional weather conditions and natural disasters, namely: severe
storm, cyclone, hurricane, tornado, storm, flood, accumulation of snow, ice, hail,
frost, freezing of the sea, straits, ports, passes, earthquake, lightning, fire, drought,
subsidence and landslide, other natural disasters, etc.

3.22. Family members of the Insured Person— spouse, children, parents,
siblings of the Insured Person.

3.23.  All terms not defined in the Insurance Contract shall have the meaning as
provided for in the Law of Ukraine "On Insurance".



MepeBaiiB, 3eMJICTPYC, OJIMCKaBKa, MOXKEXa, IMOCyXa, MPOCIMaHHSI 1 3CYB IPYHTY, iHIII
CTHUXIIHI JIMXa TOLIO.

3.22.  UYnenwm cim’i 3acTpaxoBaHoi 000U — YOJIOBIK/IpYKHUHA, IITH, OATHKH, PiHI OpaTh
Ta CeCTPH 3acTpPaxoBaHOI OCOOM.

3.23.  VYci TepMiHH, SIKUM He Ja€Thcsl BU3HaUCHHs Y JloroBopi cTpaxyBaHHS, BIKUBAIOTHCS
y 3Ha4YCHHi, K epeabaveHo B 3akoHi Ykpainu «lIpo crpaxyBaHHs».

4, CTPOK TA MICIIE IIi JOTOBOPY

4.1. JloroBip HabyBae YMHHOCTI 3 JiaTH, BKa3aHO! sk moyarok aii Jlorosopy, ane He
paHille MOMEHTY IIepeTHHY 3acTpaxoBaHOIO 0co00i0 KopaoHy Kpainm moctiiftHOTO
npoxuBaHHA (i 9ac BUizny 3 Kpainn mocTiifHOro MpoKMBaHHS) Ta CIUIATH CTPaXOBOTO
TUIaTeXXy, OKPiM BUIA/IKiB BU3HaueHUX B 1m.4.3. JloroBopy

4.2.  Jlis JloroBopy 3aKiHIy€EThCS AAaTOI0, 3a3HAUYCHOIO, SIK 3aKiHueHH: 1ii JJoroBopy abo
B MOMEHT IEepPeTHHy 3acTpaxoBaHOK 0co00r0 KopaoHy Kpaiam mocTiitHOro mpoknBaHHS,
SKIIO 1HINI o0OcTaBWHH, mependaveHi JIoroBOpoM HE MPUBEIH [0 JOCTPOKOBOTO
MIPUITMHEHHS HOTO ii.

4.3.  JloroBip cTpaxyBaHHs MOKHa YKJIQAAaTUCS 33 IPOrpaMaMy CTPaxOBOTO MPOAYKTY
«GOLD» a6o «PLATINUM» mo3a me:xxkamu Kpainn/Micusi mocTiiiHOro mpo:KMBaHHS.
VY upoMy pasi cTpaxoBHH 3aXHCT MOYUHAETHCS Yepe3 4 (MOTHPH) KaJeHAapHi JHi (YacoBa
(¢panmuza) 3a nHeM yknagenHs JloroBopy cTpaxyBaHHS, o 3a3HadeHnid B [lodmici.

4.4. JloxkazoM HamaHHSA BIJOMOCTEH TIpO Micle3HaXomkeHHsT (CTpaxyBalbHUKA
(3acTpaxoBaHoi 0co0OH) Ha JaTy ykiaaaHHs JJoroBopy € BiAMOBIAHI BIAMITKH PO HEPETHH
KOPJIOHY B IMAcHopTi a0o iHII JTOKYMEHTH: aBiaKBUTKH, 3aJli3HUYHI YU aBTOOYCHI KBUTKH
TOLIO 3 3a3Ha4eHHsIM AaHuXx CtpaxyBajbHHUKa (3acTpaxoBaHoi ocodn).

4.5. Crpok gii JloroBopy BH3HAYAEThCSI KUIBKICTIO JHIB CTPaxyBaHHS, 3a3HAYCHUX B
[omici.

4.6.  Ilomicom Bu3HauaeTbes « TpuBaicTb MOKPUTTS» (CTPaxoBoro) B Mexxax CTpoky aii
Horosopy.

4.7. Sxmo Jlorosip (Ilporpama cTpaxoBOro mnpoaykTy) Iepemdauae OaraTopa3oBi
notopoxi (a6o Kopumop TypuCTHYHOTO CTpaxyBaHHs) MPOTATOM CTPOKY 1ii JloroBopy, TO
CrpaxoBUK HEcCe BiANOBINAIBHICTD Y MEXax CyMapHOi KUIBKOCTI JHIB mepeOyBaHHS 3a
KopZoHOM, 3a3HayeHux y [loici sik « TpuBanictb mOKpUTTs. [Ipu KOXHIN TOI3AII mo3a
Me:xki Kpainu/Micusa mocTiiiHOTO NMPOKMBAHHA CTPAXOBHH 3aXHCT 3MEHIIYETHCS Ha
KUTBKICTh JHIB, TPOBEJACHUX 3aCTPaxOBaHOK 0CO000 Ha TepuTopil aii loroBopy.

4.8. Tepuropis aii JloroBopy 3a3Ha4yaeThbes B EneKTpOHHOMY TOJIICI K OJ[HA 13 KpaiH,
nepenik kpaiH abo reorpadiunnx 30H cBity. [Ipm BuzHauenni B [lomici Tepuropito
nokpurts CHIA, Kanany, ABcrpanito uu [3pains — aist JloroBopy HOMIMPIOETHCS TAKOXK Ha
iHIII KpaiHM CBITy BIANOBIAHO A0 MapLIPYTy MOJOPOXi 3acTpaxoBaHoi 0coOM, Kpim
BH3Ha4YeHHX B 11.4.9.

4.9. His Jorosopy (Tepuropisi cTpaxyBaHHs) He mommproerbesi Ha Kpainy/Micue
NOCTIHHOTO TPOXXKMBaHHA 3acTpaxoBaHOi 0coOM, OKpeMi 30HM (aAMiHICTPaTUBHO-

4. VALIDITY OF THE AGREEMENT

4.1. The Contract shall enter into force on the date specified as the
commencement date of the Contract, but not earlier than the moment the Insured
Person crosses the border of the Country of Permanent Residence (when leaving the
Country of Permanent Residence) and pays the insurance premium, except for the
cases specified in clause 4.3 of the Contract.

4.2.  The Contract expires on the date specified as the expiration date of the
Contract or at the time the Insured Person crosses the border of the Country of
permanent residence, unless other circumstances stipulated by the Contract have led
to its early termination.

4.3.  The insurance contract can be concluded under the insurance product
programs "GOLD" or "PLATINUM" outside the Country/Place of Permanent
Residence. In this case, the insurance coverage begins 4 (four) calendar days (time
franchise) after the date of conclusion of the Insurance Contract, which is specified
in the Policy.

4.4.  Proof of providing information about the location of the Insured (Insured
Person) on the date of conclusion of the Contract is the relevant border crossing
notes in the passport or other documents: airline tickets, train or bus tickets, etc.
indicating the data of the Insured (Insured Person).

4.5.  The term of the Contract is determined by the number of days of insurance
specified in the Policy.

4.6.  The policy determines the "Duration of Coverage" (insurance) within the
Contract Term.

4.7. If the Contract (Insurance Product Program) provides for multiple trips (or
Travel Insurance Corridor) during the term of the Contract, the Insurer is liable
within the total number of days of stay abroad, specified in the Policy as the
"Duration of Coverage". For each trip outside the Country/Place of Permanent
Residence, the insurance coverage is reduced by the number of days spent by the
Insured Person in the territory of the Contract.

4.8.  The territory of the Contract is indicated in the Electronic Policy as one of
the countries, a list of countries or geographical areas of the world.When the Policy
specifies the coverage territory as the USA, Canada, Australia or Israel, the
Agreement also applies to other countries of the world according to the travel route
of the Insured Person, except for those specified in clause 4.9.

4.9.  The validity of the Contract (insurance territory) does not apply to the
Country/Place of permanent residence of the Insured Person, separate zones
(administrative-territorial units) of countries in the territory of which hostilities or
armed conflicts are taking place during the period of validity of the Contract or the
occurrence of an insured event, or zones that are under sanctions of Ukraine, the
UN, the EU, the United States of America, Great Britain and Northern Ireland, as
well as in the territories of the Russian Federation, the Republic of Belarus, the



TEepUTOpIiaTbHI ONWHMUIN) KpaiH HAa TEPHUTOPIi AKUX BiAOYBarOTHCS BOEHHI Mii ab0 30poiiHi
KOHQikTH y mepiox aii /loroBopy um HacTaHHsS CTPaxOBOTO BHUMAIKy, ad0 30HH, fKi
3HaxoMAThCS mif cankmissmu Ykpaian, OOH, €C, Cnonyuennx LltatiB Amepuku, Bemukoi
Bbpuranii Ta [liBHigHOI [pitanmii, a Takok Ha TEPUTOPISX pociiichkoi demepartii, PecrryOmiku
Binopycs, Icnamcbkoi pecniyOaiku Ipan, IliBHiunoi Kopei, Pectiyoniku Coro3y M’sHwMa,

Islamic Republic of Iran, North Korea, the Republic of the Union of Myanmar,
Cuba, Syria, Lebanon, Yemen, Iraq, Afghanistan, Libya, South Sudan, the Central
African Republic, Somalia, Haiti, Niger, Burkina Faso, Guinea, Guinea-Bissau,
Sierra Leone, Liberia, Sudan, Eritrea, Burundi, Congo, Mozambique,lvory Coastin,
Pakistan, Colombia, Venezuela, Mexico.

Kyou, Cupii, JliBany, €wmeny, Ipaxy, Adranicrany, Jisii, Ilisnennoro Cynany,
IlenrpansHoadpukancbkoi Pecryomiku, Comani, I'aiti, Hirepy, Bypkina-®aco, I'Binel,
I'sinei-bicay, Creppa-Jleone, Jibepii, Cymany, Epurpei, bypynai, Konro, Mo3aMmo0iky,
Kor-1’IByapy, [Takucrany, Konymo0ii, Benecyenn, Mekcuku.

5. CTPAXOBA CYMA, CTPAXOBUM TAPU®, CTPAXOBUH ILIATIK TA
CTPOK HOI'O CIUIATH, ®PAHIIIU3A

5.1.  Ilporpama cTpaxoBOT0 MPOIYKTY, CTPaXxOBa CyMa, CTPaXOBHUH IUIATIK OOUPAFOTHCS
CrpaxyBaJIbHUKOM MiJ 4ac akuenTtyBaHHs JloroBopy Ta y3romxyroTbcss CTOpoHaMu B
Enextponomy nosici.

5.2. CrpaxoBuii mmatik (mpemisi) cruauyetbesi CTpaxyBalIbHUKOM Ha PaxyHOK
CrpaxoBuka abo CTpaxoBOro mocepefHHKa 0 MOYaTKy MoJopoki. Po3mip ctpaxoBoro
TUTaTeXy 3aJeXuTh Bixg oOpaHoi I[Iporpamm crpaxyBaHHS, BiKy 3acTpaxoBaHoi ocoOw,
TEPUTOPIi MOKPUTTS, IO € ICTOTHOIO iHPOPMAITI€IO.

5.3. ®panmmza mpu HACTaHHI BWIIAAKy, IO Tepeadadae OTPUMaHHS MOCIYT IIO
nporpami crpaxoBoro npoaykry SILVER cranoButs He 3acTOCOBYETHCS.

54. @dpanmm3a nMpu HACTaHHI BUMAJKY, IO Tependadyae OTPUMAaHHS IMOCIYT 3TiTHO
nporpamu crpaxoBoro npoaykry GOLD He 3acToCOBY€eThCS.

5.5.  ®panmmuza 3a mporpamoto crpaxosoro npoaykry PLATINUM ne 3acTocoByeThCs.
5.6.  Jlns 3actpaxoBaHoi ocoOu BikoM 10 1 poky abo/Ta ctapiie 69 pokiB Npu HaCTaHHI
OyAb-SKOTO CTPaXOBOTO BUIAKY 3aCTOCOBYETHCS JTIMIT BifmoBigaipHocTi 10 (ecaTs) %o
CTPaxoBOl CyMHU.

5.7.  Crpaxosuii Tapud no JoroBopy He BU3HAYAETHCS.

6. CTPAXOBI PU3UKU TA JIIMIT BIATTIOBIIAJIBHOCTI.
6.1. CrpaxoBuMM PpU3MKaMH Ha BHNAJOK BHHUKHEHHA SKOTO IPOBOAUTHCS
CTpaxyBaHHS € HACTYIIHI MO
- 3aXBOPIOBaHHS 3acTpaxoBaHOoi 0coOU ITiJ] yac 3/[iHCHEHHS TTOJOPOXKi (TIOT3KH);
- posman 310poB’s 3acTpaxoBaHOi OCOOM BHACIHIZOK HEUIACHOTO BHUIAIKY
3IIIHCHEHHS TOI0POXKi (MOT3/IKN);
- 1HIIIa OIS, IPSIMO TepeadaueHa oopanoro [IporpamMoro CTpaxoBOro MPOIYKTY.
6.2.  3a BimcytHocTi miacraB, nepeabaueHux Pozmimom 7 miei Odeprtn, CTpaxoBuk
(Acuctanc) opra”izoBye Ta OIuIadye BapTiCTh HACTYIHHUX MOCTYT (BUTpaT) abo 37iicHIOE
KOMIICHCAIII0 iX BapTOCTI 3aJIeXHO BiJ 00paHoi CtpaxyBajibHUKOM [IporpaMu cTpaxoBoro
HOPOAYKTY :

mj 4ac

5INSURED AMOUNT, INSURANCE TARIFF, INSURANCE PAYMENT
AND ITS PAYMENT TERM, FRANCHISE

5.1.  The insurance product program, insurance amount, and insurance payment
are selected by the Insured upon acceptance of the Contract and agreed upon by the
Parties in the Electronic Policy.

5.2.  The insurance payment (premium) is paid by the Insured to the account of
the Insurer or Insurance Intermediary before the start of the trip. The amount of the
insurance payment depends on the selected Insurance Program, the age of the
Insured Person, and the territory of coverage, which is essential information.

5.3.  The deductible in the event of an event that involves receiving services
under the SILVER insurance product programs is does not apply.

5.4.  The deductible in the event of an event that involves receiving services
according to GOLD insurance product programs is does not apply.

5.5.  The deductible under the PLATINUM insurance product program does not
apply.
5.6.  Foran Insured Person under 1 year of age or/and over 69 years of age, upon

the occurrence of any insured event, a liability limit of 10 (ten)% of the insured
amount shall apply.
5.7.  The insurance tariff under the Agreement is not determined.

6. INSURANCE RISKS AND LIMIT OF LIABILITY.
6.1. Insurance risksThe following events are covered by insurance in the event
of their occurrence:
- illness of the Insured Person during the trip (trip);
- health disorder of the Insured Person as a result of an accident during the trip
(trip);
- another event directly provided for by the selected insurance product Program.
6.2.  Inthe absence of grounds provided for in Section 7 of this Offer, the Insurer
(Assistance) organizes and pays the cost of the following services (expenses) or
compensates for their cost depending on the Insurance Product Program chosen by
the Insured:



JlimiTi BinnmoBigaanHoCTI MO

NMporpaMax cTpaxoBoro NPoAyKTy

No.

Services (costs)

Liability limits to programs of

insurance product

SILVER

GOLD

PLATINUM

6.2.1.

Emergency medical
care(conducting primary
diagnostic measures, using
medications necessary to
stabilize the condition of the
Insured Person at the scene of
the call/in the
ambulance/until
hospitalization in a medical
facility)

Within the insured
amount

Within the insured
amount

Within the insured

amount

6.2.2.

Emergency outpatient
care(examination to the
extent necessary to establish a
diagnosis; doctor's
consultations, medication
provision)

350
USD/EURO

500USD/EUR
O

1000USD/EU

RO
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6.2.3.

Emergency inpatient care
(treatment)) (doctors'
consultations, diagnostics,
emergency surgery (up to 24
hours from the date of
admission to a medical
institution), medication, stay
in standard wards or in
intensive  care,  nutrition
according to the standards
adopted in this medical
institution)

5,000USD/EURO

10,000 USD/EURO, but not
more than 500USD/EURO per
day

15,000USD/EURO, but not more

than 1000 USD/EURO per day




6.2.4.

Emergency obstetric and
gynecological  careat a
gestational age not exceeding
29 weeks

1000USD/

EURO

3000USD/

EURO

5000USD/

EURO

6.2.5.

Emergency dental
care(dental examination, X-
ray examination, removal or
filling of teeth with temporary
fillings, relief of acute pain)

100USD/E

URO

200USD/E

URO

300USD/E

URO

6.2.6.

ground transportation
services for the injured
Insured Person to a medical
facility if the Insured Person's
health condition does not
allow him/her to travel
independently

100USD/EURO

250USD/EURO

500USD/EURO

6.2.7.

services for transporting the
body (repatriation) of the
Insured Person to the
Country/place of permanent
residence

5% of the

insured
amount

5% of the

insured
amount

5% of the

insured
amount

6.2.8.

funeral services for the burial
of the Insured Person in the
country of death

Not
covered

by the
Program

500USD/

EURO

1000USD

/EURO

6.2.9.

with
treating

costs associated
diagnosing and/or
COVID-19

Within

the
insured

amount

Within

the
insured

amount

Within

the
insured
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6.2.10.

expenses for the Insured
Person's stay in compulsory
observation in case of
COVID-19, if such
observation/quarantine is
mandatory in accordance with
the requirements of local
legislation

Not covered by the

Program

Not covered by the

Program

200USD/EURO




6.2.11.

JiKyBaHHS 3aCTpaxoBaHOi 0COOH y
cTauioHapi cTpokoMm 1o 15 ni6
TiCIst 3aKiHYCHHS nepiony
CTpaxyBaHHS, SKIIO 1€ HEOOXiTHO
32 METMYHUMH MTOKa3aHHSIMH

He
MOKPHUBAE

Thes
IIporpamo
10

1000
USD/EUR
@]

5000
USD/EUR

6.2.12.

BUTpPATH Ha MIPOBEICHHS
BaKI[MHAIII

50

USD/EU
RO

50
USD/EU
RO

50
USD/EU

RO

6.2.11.

Inpatient treatment of the
Insured Person for up to 15
days after the end of the
insurance period, if necessary
for medical reasons

Not covered

by the
Program

1000USD/EU

RO

5000
USD/EURO

6.2.13.

HOCITYTH TPAaHCIIOPTYBaHHS
3actpaxoBaHoi ocobu B Kpainy
MOCTIHHOTO TPOXXUBAHHS TICIIA
JNKyBaHHS B  CTallioHapi IO
3aKiHYCHHIO MePioJly CTpaxyBaHHS

He
MOKPHUBAaE

Thes
IIporpamo
10

500
USD/EUR
@]

800
USD/EUR

6.2.12.

vaccination costs

50
USD/EU

RO

50
USD/EU

RO

50
USD/EU

RO

6.2.14.

BUTpATH HA MPOXUBAHHS B TOTENI
OJTHOTO 4IeHa cim’i
3actpaxoBaHoi ocobu abo ocobm
gKa  3a3HaueHa B  OJTHOMY
CTPaxoBOMY moJtici i3
3acTpaxoBaHOI 0CO00I0, SKIIO
3actpaxoBaHa ocoba mepedyBae
Ha CTaIllOHApPHOMY JIIKYBaHHi

He nokpuBaetrbcst
ITporpamoro

He noxkpuBaerbcst
IIporpamoro

250 USD/EURO

6.2.13.

transportation services of the
Insured Person to the Country
of permanent residence after
hospital treatment at the end
of the insurance period

Not
covered by

the
Program

500
USD/EUR
@]

800
USD/EUR
@]

6.2.15.

BUTpATH HA TOIIYK Ta PATYBaHHS
3acTpaxoBaHOi ocobum Tim dac
PYXy TYPUCTUYHUM MapIIpyTOM B
ropax, Ha Mopi, B JDKyHIJIIX abo
IHIIUX BIIJAJE€HUX MICIIEBOCTX,
BKIIIOYHO 13 BHTpaTaMH Ha
€BaKyallilo TeIIKONTepOM 3 Micls
MPUTOH 10 JKYBaJIbHOTO
3aKJIaay

He nokpuBaetrbcst
ITporpamoro

He noxkpuBaerbest
IIporpamoro

1000 USD/EURO

6.2.14.

hotel accommodation costs
for one family member of the
Insured Person or a person
who is listed in the same
insurance policy as the
Insured Person, if the Insured
Person is undergoing
inpatient treatment

Not covered by the

Program

Not covered by the

Program

250 USD/EURO

6.2.16.

MOCIYyTH  Tene()OHHOTO 3B’SI3KY
3actpaxoBaHoi ocobu abo ocobw,
0 TpeAcTaBisde ii iHTepecH, 3i
CrpaxoBUKOM 3 HIPUBOAY
MOBIJIOMJICHHSI TIPO  CTPaxOBHiA
BUIIAJIOK.

50 USD/EURO

50 USD/EURO

100 USD/EURO

6.2.15.

costs of search and rescue of
the Insured Person while
traveling on a tourist route in
the mountains, at sea, in the
jungle or other remote areas,
including costs of evacuation
by helicopter from the scene
of the accident to a medical
facility

Not covered by the

Program

Not covered by the

Program

1000USD/EURO

6.2.16.

telephone communication
services of the Insured Person
or the person representing
his/her interests with the
Insurer regarding notification
of an insured event.

50
USD/EURO

50
USD/EURO

100
USD/EURO
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6.2.22.

BUTpPaTH Ha YCYHEHHS pamTOBOL
TEXHIYHOL MTOJIOMKU qu
nomkokeHHs:  BHacmimok  JTII
JIETKOBOT'O aBTOMOOLIIA
3acTpaxoBaHOi ocoou, abo
BapTOCTI THMYaCOBOT0 30epiraHHs
Ha CTOSHII, IO OXOPOHSETHCS,
AKIIO  WOr0  BiAPEMOHTYBaTH
HEMOKIIUBO

He MOKPUBAETHCHA

IIporpamoro

He nokpuBaerbes

IIporpamoro

200 USD/EURO

6.2.22.

costs of eliminating a sudden
technical  breakdown or
damage resulting from a road
accident to the Insured
Person's car, or the cost of
temporary storage in a
guarded parking lot if it
cannot be repaired

Not covered by the

Program

Not covered by the

Program

200 USD/EURO

6.2.23.

npoi3a 3acTpaxoBaHOi 0COOHM [0
Kpaiau mocTiifHOTO MpO’KUBaHHS,
SIKIIIO JIETKOBHHM aBTOMOO1NIb, Ha
SIKOMY  BOHU  IIOJOPOXKYIOTb,
BUKpaZieHO, a00 IOIMKOMIKEHO
BHacmigok JTII 1 moganbina
eKCIUTyaTallisi Horo HEeMOXKIHBA.
BigmkomoByeThes BapTiCTh
Opoi3ay EeKOHOMIYHMM KJIacoM
pETyIISpHUM TPOMAICEKUM
TPAHCIIOPTOM abo TaKci,
BUKITIOUEHHSI KpIM TIOBITPSHOTO
TPaHCHIOPTY,

He noxpuraerscs [Iporpamoro

He noxpusaerscs Ilporpamoro

200 USD/EURO

6.2.23.

travel of the Insured Person to
the Country of Permanent
Residence if the passenger car
in which they are traveling is
stolen or damaged as a result
of an accident and its further
operation is impossible. The
cost of travel in economy
class by regular public
transport  or  taxi is
reimbursed, except for air
transport,

Not covered by the Program

Not covered by the Program

200 USD/EURO

6.2.24.

nociayru — nepeOyBaHHS y 3aii
OYiKyBaHHS I IBUIEHOTO
koM(popTy y pas3i CcKacyBaHHS
peiicy abo 3aTpuMKu peiicy Ha
MMOHAI 4 TOJNHU micis
3aIJIaHOBAHOTO Yacy BHJIBOTY.

He
MOKPHUBAETHC

|
IIporpamoro

He

MOKPHBAETHC

|
IIporpamoro

500
USD/EURO

6.2.24.

services in the waiting room
of increased comfort in case
of flight cancellation or flight
delay of more than 4 hours
after the scheduled departure
time.

Not covered

by the
Program

Not covered

by the
Program

500
USD/EURO

6.2.25.

BUTPATH Ha KYIIBIIO KBUTKIB Y
3B’S3Ky 3 HemepeadauyBaHUMU
TEXHIYHUMH HECTIPABHOCTSAMH 13
3ac000M BOJHOTO TPAaHCHOPTY
(maitHepoMm, TETIOXO0I0OM),
moaopox (Kpyi3) Ha sikomy Oyia
3a0pOoHBROBaHa  Ta  OIUIaYeHa
3acTpaxoBaHOIO 0CO0OI0, ane He
BiI0YJ1aCh

He NOKPUBAETHCHA

IIporpamoro

He nokpuBaerbest

IIporpamoro

500 USD/EURO

6.2.25.

expenses  for  purchasing
tickets due to unforeseen
technical malfunctions with a
means of water transport
(liner, motor ship), a trip
(cruise) that was booked and
paid for by the Insured
Person, but did not take place

Not covered by the

Program

Not covered by the

Program

500 USD/EURO
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6.3. Ilocmyru ekcTpeHoi MeIUYHOI TONOMOTH BBa)KAIOTHCS HAJIAHUMH 3acTpaxoBaHil
0c00i 3_MOMEHTY ToCHiTali3alii y MeTUYHIHA 3aKIa.

6.4. VY pasi npuabanHs 3acTpaxoBaHOIO 0CO0OI0 MPOTpPaMH CTPAaXOBOIO MPOIYKTY
«PLATINUM», CTpaxoBHK 3IiiICHIOE CTPaxOBY BHUIUIATy MPH HEIACHOMY BHIAIKy 0e3
OIIIHKH CTYIICHS MOYJIMBOT'O aJIKOTOJILHOTO I’ siHiHHS. [1o iHmmM [IporpamamM cTpaxoBoro
MPOAYKTY MPH TPaBMYBaHHI (HEIIACHOMY BHIAAKY) 3acTpaxoBaHOi 0coOHu abo ii cMepTi —
MOJIisI Ma€ TIOCBIAYYBATHCS aKTOM (TECTOM) Ha ajaKOTOJIbHE CIT'SHIHHS, 3pO0JIEHOTO He
mizHime 12 roauH Bi MOMEHTY 3BEpHEHHS 32 MEIUYHOIO JOMOMOTOI0 (HacTaHHS moii). Y
pasi BiICYyTHOCTI B 3aKJ1aJli OXOPOHU 370POB’sl crioco0y (TecTy) BCTAaHOBJICHHS HA CTYIiHb
AIKOTOJIFHOTO CI'sIHIHHA 3acTpaxoBaHoi ocobm, CTpaxoBHK Mae€ TMPaBO BHUMAaraTH
MPOBEJCHHS TAaKOTO TeCcTy B IHMMX 3akiafgax. BimmoBa 3actpaxoBaHOi ocoOu Bif
NPOXO/DKEHHS TecTy Ha BH3HAYEHHS CTYNEHS aJKOTOJBHOTO CITSIHIHHSA — abo
HEIPOXO/KEHHS 3 OYyIb-SKMX NPUYMH € IMIJICTaBOI Jyis BigMoBH CTpPaxOBHKOM Y
CTpPaxoOBiil BHILJIATI.

6.5. CrpaxoBHK cIuUlauy€ BapTIiCTh JIKYBaHHS 3a KOPIOHOM Yy MeXax JiMITy
BIJIMOBIAIBHOCTI (CTPaxoBOi CyMHM), BCTAHOBJIEHOI J[OTOBOPOM, JIHIIIE JI0 TOTO Yacy, KON
CTaH 370poB'st 3acTpaxoBaHOi OCOOM 3a pIlIEHHSAM JiKaps cTaHe CTa0uIbHUM abo
3acTpaxoBaHa ocoba Moke Oyt BummMcaHa abo, i cTaH IO3BOJMTH €BaKyloOBaTH ii 10
Kpainu nocTiifHOro mpoKMBaHHS.

6.6. BiamkoayBaHHS BapTOCTI MEJUKAMEHTIB Ta BUTPATHUX MaTepialiB, IpU3HAUYCHHX
JUTSL HEBIIKIIATHOTO JIIKyBaHHSA, 200 KOMITEHCAIIIF0 BUTPAT y pa3i caMOCTIitHOTO puaOaHHs
B amnTeli, NpU3HA4YEeHUX JIiKapeM, 3IHCHIOEThCS 32 YMOBH, TIOTOJIKCHHS 3 ACUCTaHCOM, 10
HiATBEP/HKYETHCS €JICKTPOHHUM 200 rapaHTiHHUM JIUCTOM.

6.7. HeoOxinHoI0 yMOBOIO Il OpraHizanii penatpiamii € HagaHHSI PoJUYaMH IOMEPIIoT
3acTpaxoBaHoi 0coOH 3asiBU-TI1ATBEPPKEHHSI PO TOTOBHICTH 3a0paTH T1JIO MICIs IEPETHHY
JiepKaBHOTO KOpJIoHY; CTpaxoBHK BiJIIIKOJOBY€E BUTPATH HA 0pOpMIIEHHS JIOKYMEHTIB Ha
penarpiariio; mAroToBKy Tija A0 penarpiamii (B T.4. KpeMallifo); TpaHCIOPTYBaHHS Tijia 10
aepornopTy abo HalOIMKIOro MUTHOTO YHKTY KpaiHu mocTiiHOro npokuBaHHs.

6.8. Meauuna esakyaillisi 3acTpaxoBaHOI 0COOM 3IMCHIOETHCS JIMIIE 332 MHCHMOBHM
noro/pKeHHsIM 31 CTPaxOBUKOM.

6.9. CTpaxoBHK HE BiJIIKOJIOBYE BUTPATU HA IPOAOBKEHH:I JIIKyBaHHS Ta pealimiTarito
3acTtpaxoBaHoi ocoOu micys 1 moBepHeHHS B KpaiHy MOCTIHHOTO MPOKUBAHHS.

6.2.26. for  veterinary

expenses ®
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6.3. Emergency medical services are considered to be provided to the Insured

Person from the moment of hospitalization in a medical facility.

6.4. In case of purchase by the Insured Person of the PLATINUM insurance
product program, the Insurer makes an insurance payment in case of an accident
without assessing the degree of possible alcohol intoxication. Under other insurance
product programs, in case of injury (accident) of the Insured Person or his/her death
- the event must be certified by a certificate (test) for alcohol intoxication, made no
later than 12 hours from the moment of seeking medical help (occurrence of the
event). In the absence of a method (test) for determining the degree of alcohol
intoxication of the Insured Person in a healthcare institution, the Insurer has the
right to demand that such a test be conducted in other institutions. The refusal of the
Insured Person to undergo a test to determine the degree of alcohol intoxication or
failure to undergo it for any reason is grounds for the Insurer to refuse insurance
payment.

6.5. The Insurer pays the cost of treatment abroad within the liability limit
(insured amount) established by the Contract only until the Insured Person's health
condition becomes stable according to the doctor's decision or the Insured Person
can be discharged or their condition allows them to be evacuated to the Country of
permanent residence.

6.6. Reimbursement of the cost of medicines and consumables intended for
emergency treatment, or compensation for expenses in the event of independent
purchase at a pharmacy, prescribed by a doctor, is subject to approval by Assistance,
confirmed by email or a guarantee letter.

6.7. A prerequisite for organizing repatriation is the submission by the relatives
of the deceased Insured Person of a statement-confirmation of readiness to collect
the body after crossing the state border; The Insurer reimburses the costs of
processing repatriation documents; preparation of the body for repatriation
(including cremation); transportation of the body to the airport or the nearest
customs point of the Country of permanent residence.

6.8. Medical evacuation of the Insured Person is carried out only upon written
consent of the Insurer.



6.10. CrpaxoBuK HE BIIIIKOJOBYE BHUTPaTH Ha OTPUMAHHS I03BOJIY HA [TOXOBaHHS Bij
aJIMiHICTPATUBHUX OPraHiB KpaiHU.

6.11. CrpaxoBHK BiJIIKOJOBYE BapTiCTh MPOI3Ay MiTE€H, MO Micls iX MOCTIHHOTO
MIPOXKUBAHHS TUIBKH Y BUTIAJIKY, SIKIIO JKOJHA 13 TOIOPOKYIOUHAX PAa30M 3 HUIMH 0Ci0 BIKOM
ctapiie 18 pokiB He B 3M03i MPO HUX MIKIYBaTHCh BHACIIZOK TOCTPOTO 3aXBOPIOBAHHS,
3aroCTpeHHsI XpPOHIYHOI XBOPOOH, po3iaay 310pOB’Sl BHACHIJOK HEIIACHOTO BUNAAKY a0
cMepTi. MapmpyT, B Ta KJ1ac TPaHCIOPTHOTO 3ac00y BU3HAYAeThCs CTPaxOBHKOM.

6.12. fxmo mepeBi3HMK BiAMOBHMB y BUILIATI KOMIIEHCALii 32 BTPATy/MIOLIKOKEHHS
Oaraxxy 3actpaxoBaHoi ocoOH, TO CTpaxOBHK BIIMOBISE Yy BHIUIaTi CTPaxoBOTO
BIJIIIKOyBaHHA. BiAmIkomyBaHHS 3iHCHIOETHCS 32 YMOBU JOTPUMAaHHS 3acTPaXxOBaHOIO
ocoboto [IpaBw nepeBeseHHs Oaraxy.

6.13. JloroBip He BKJIOYa€E CTpaxyBaHHs BHTpAT Ha IUIaHOBE (MepiouyHE) TEXHIUHE
00cIyroByBaHHSI, rapaHTiiiHe 00CITyrOBYBaHHS TPAHCTIOPTHOTO 3ac00y CTpaxyBallbHUKA.

6.14. Y pa3i camocriiiHoi orutati CrpaxyBalbHUKOM (3acTpaxoBaHOK 0C00010)
3a3HaueHuX B 11.6.2. Odeptu nocnyr (Butpar), CTpaxoBUK 3A1MCHIOE KOMIICHCAIIIF0 TaKUX
BuTpar CrpaxyBaJbHUKY (3acTpaxoBaHiii oco0i) B rpuBHsX 3a kKypcom HBY Ha nary
HACTaHHS CTPAaXxOBOTO BUMAJIKY Y MEXaxX BCTAHOBJICHUX JIMITIB BiJOBIJAIEHOCTI.

7. BUHATKHU 31 CTPAXOBHUX BHUIIAIKIB TA HIACTABU BIIMOBH Y
BUILJIATI CTPAXOBIA BUILTATI

7.1. Cmpaxoeuk He onaauye i He GIOUWIKOO08Y€E eapmicmsy 0iazHOCMUKU, JIIKY6AHHSA
ma nociaye, 08’ A3aHUX i3 MAKUMU 3AX60PI0BAHHAMU MA NOJIAMU:
7.1.1. MEJIMYHA JOMOMOTra Ta JIIKyBaHHS, 110 HE OB’ sA3aHi 13 HEOOXIIHICTIO HAJaHHS

3acTpaxoBaHiii 0c001 eKCTpeHOi a00 1HIIIOT HEBIAKIIAIHOT MEIUYHOT JJOIIOMOTH;

7.1.2. JKyBaHHS XpOHIYHMX a00 BPOKEHHUX 3aXBOPIOBAHb (aHOMAI), Aedopmarii
Ta XpOMOCOMHHX HOpPYIIEHb 1 BaJ, YCKJIAJHEHb, 3arOCTPEHb X 3aXBOPIOBAHb, SKi HE
3arpOXKYIOTh JKUTTIO, 200 HACIHIAKIB, O iCHYBaJIM y 3acTpaxoBaHOi 0coOM Ha MOMEHT
yknananHs JloroBopy i motpeOyBanu JiKyBaHHs, KPiM BHIIJIKiB, KOJIH iCHY€E TOCTpa 3arpo3a
JKUTTIO 3acTpaxoBaHOI 0coOM a00 BHHWKae HEOOXiTHICTh Yy MIJIECTIPSIMOBAHUX 3aX0Jax
II0JI0 YCYHEHHSI TOCTPOro 000

7.1.3. XBOPOOH EHJIOKPUHHOI CUCTEMHU, IyKPOBHUH JliabeT;

7.1.4. HEpPBOBI 3aXBOpIOBaHHA (KpiM HEBPUTIB), NCHUXiYHI 3aXBOPIOBaHHS, B T.4.
JIarHOCTHKA Ta BCTAaHOBJICHHS TMPUYMHU CMUICNTHYHUX IPHIAJIKIB; JIKYBaHHS
MICUXOCOMATHYHUX PO3JIaJIiB, & TAKOXK MOB'sI3aHI 3 HUMH TPAaBMATUYHI TIOIIKOKEHHST;
7.1.5. OHKOJIOTIYHI 3aXBOPIOBAaHHS, LMPO3, XPOHIYHA HHUPKOBAa HEJOCTATHICTD,
CHCTEMHI 3aXBOPIOBAHHS CIIOJIyYHOI TKAHWHU, ayTOIMyHHi 3aXBOPIOBAaHHS;

7.1.6. JKyBaHHS 3aXBOPIOBaHb, BIJOMUX HAa MOMEHT YKJIaJaHHs Ta/abo0 moyarky jii
JloroBopy cTpaxyBaHHS, HE3aJIEKHO Bifl TOTO, 3IMCHIOBAIIOCH JIIKYBaHHS 4Yd Hi, KpiM
BUIIAJIKiB, KOJIM MEJUYHA JoroMora Oyna HeoOXigHa y 3B’ 513Ky 3 HEB1IKJIaJHOIO MEAUYHOIO

6.9. The Insurer does not reimburse the costs of continued treatment and
rehabilitation of the Insured Person after his/her return to the Country of permanent
residence.

6.10. The insurer does not reimburse the costs of obtaining a burial permit from
the country's administrative authorities.

6.11. The Insurer shall reimburse the cost of travel for children to their place of
permanent residence only if none of the persons over 18 years of age traveling with
them is unable to take care of them due to an acute illness, exacerbation of a chronic
illness, health disorder resulting from an accident or death. The route, type and class
of vehicle shall be determined by the Insurer.

6.12. If the carrier refuses to pay compensation for the loss/damage to the Insured
Person's baggage, the Insurer refuses to pay insurance indemnity. Compensation is
made subject to the Insured Person's compliance with the Baggage Carriage Rules.

6.13. The contract does not include insurance of costs for scheduled (periodic)
maintenance, warranty service of the Insured's vehicle.

6.14. In the event of the Insured (Insured Person) paying independently for the
services (expenses) specified in clause 6.2. of the Offer, the Insurer shall
compensate the Insured (Insured Person) for such expenses in hryvnias at the NBU
exchange rate on the date of the insured event within the established liability limits.

7. EXCEPTIONS FROM INSURANCE CASES AND GROUNDS FOR
REFUSAL OF INSURANCE PAYMENT

7.1.The insurer does not pay or reimburse the cost of diagnostics, treatment and

services related to the following diseases and events:

7.1.1 medical care and treatment not related to the need to provide the Insured

Person with emergency or other urgent medical care;

7.1.2. treatment of chronic or congenital diseases (anomalies), deformations

and chromosomal disorders and defects, complications, exacerbations of these

diseases that are not life-threatening, or consequences that existed in the Insured

Person at the time of conclusion of the Contract and required treatment, except in

cases where there is an acute threat to the life of the Insured Person or there is a

need for targeted measures to eliminate acute pain

7.1.3. endocrine system diseases, diabetes mellitus;

7.14. nervous diseases (except neuritis), mental diseases, including diagnosis

and determination of the cause of epileptic seizures; treatment of psychosomatic

disorders, as well as associated traumatic injuries;

7.1.5. oncological diseases, cirrhosis, chronic

connective tissue diseases, autoimmune diseases;

7.1.6. treatment of diseases known at the time of conclusion and/or

commencement of the Insurance Contract, regardless of whether treatment was

provided or not, except in cases where medical care was necessary in connection

renal failure, systemic



JIOTIOMOT010 a00 MOPATYHKOM KUTTs CTpaxyBaibHHKa/3acTpaxoBaHoi ocoOu. HasBHicTh
TaKOT'0 3aXBOPIOBAaHHS Mae OyTH JoBeneHa CTpaXxOBUKOM;
7.1.7. BCHEpUYHI 3aXBOPIOBAHHS, 3aXBOPIOBAHHS,

nuIsaxoM, imyHonedinutauid ctan, CHI/L;

0 TIEPEemaloThCcsl CTATEBUM

7.1.8. XBOPOOH KPOBi Ta KPOBOTBOPHUX OPTraHiB;
7.1.9. emiZIeMiuHi Ta MaHAeMiuHi XBopoOwu, 3a BukiroueHHsM COVID-19;
7.1.10. TUTAHOBI KOHCYJIbTAIii Ta OOCTEXEHHS IIiJ] Yac BariTHOCTI, HE3aJEeXXHO Bif

TEpMiHy BariTHOCT;

7.1.11. KOHCYJIbTalii, 00CTEeKEHHS 1 JIIKyBaHHs, OB’ s3aHi 3 YCKJIAAHEHHSIM BariTHOCTI
micist 29 TYKHS BariTHOCTI, aKyliepcbKa J0IoMOora 0codaM 3 TEpMiHOM BariTHOCTI OiTbII
K 29 TWKHIB, TIOJIOTH a00 TIiCIIS TIOJIOTOBUH TEPioJ;

7.1.12. MEWYHI TOCIYTH, TIOB’s3aHi 3 MPOBEICHHSAM a0opTy 3acTpaxoBaHiii 0co0i, 3a
BUHATKOM HEBIIKJIQMHOTO BUMYIICHOTO TMEPEPUBAHHS BariTHOCTI 33 MEAWYHUMHU
MOKa3aHHAMH;

7.1.13. JIarHOCTHKAa Ta JIKYBaHHS YOJIOBIYOI/ KIHOYOI OE3IUIIHOCTI, KJIIMaKcy,
CUHJIPOMY BHCHAKEHUX SIEUHMKIB, MOpYIIEHb MEHCTPYaJIbHOTO UK,
nepeIMEHCTPYATEHOTO CUHJIPOMY, MOpYIICHb TOPMOHAJILHOTO CTaHy

(TimeprponakTHHEMII, TiIEpaHIPOTeHii, IHIITNX ), EPEKTUIHHOI Ta CEKCyallbHOI TUCHYHKITIH,
HITyYHE 3aIUTiTHEHHS, BUTPATH IO 3aM00iraHHI0 BariTHOCTI;

7.1.14. OyIb-sIKi pO3J1a Iy 3710POB’ s, yCKIIaJHEHHS a00 CMEPTh BHACIIIOK HEBUKOHAHHS
peKOMeH Il JTKyIYoro JliKaps, MOOI9HUX il JiKiB, 10 He OyJIM MpU3HAYEHI JiKapeM, a
TaKOX MMOOIYHUX il Xap4oBUX 100aBOK;

7.1.15. 3axBOpIOBaHHs a00 HachiJku (yCKIIaJHEHHsS) 3aXBOPIOBAaHb Ha BIPYCHI
rernaTuTy, TyOepKyJbo3, Malspito, JeHmanios, rapsiuku (UikyHryHbs, JeHre, 3axiTHOro
Hiny), xonepy;

7.1.16. 3aXBOPIOBAHHS Ta PO3JIaJy OPraHiB CIyXy, KpiM 3HATTSA rocTporo OoJito 3a
MEINYHUMH [TOKa3aHHAMUY;

7.1.17. 3aXBOPIOBAHHSA, YIIKO/DKEHHS, 3alajeHHs] ouel, MOBIK, CIhO30BOTO amapary,
IpUOKOBI Ta JIepMaToJIOTiYHI XBOpOOH, alepridfi AepMaTUTH OYAb-SKOTO IMOXOJKEHHS,
KpiM BHITAJIKiB, ITOB’SI3aHUX i3 HA/JaHHSM HEBITKIAIHOI JOMOMOTH, IO 3arpoXye BTparTi
30py/3arpo3i )KUTTIO 3acTpaxoBaHOi 0COOH;

7.1.18. COHSIYHI  OITIKH, iHIII 3MIiHM IIKIpY, CIPUYUHEHI YiIbTpadioseToBUM
BUIIPOMIHIOBaHHSIM, OKpiM BumasikiB oOpanHs nporpam GOLD a6o PLATINUM,;

7.1.19. 3aXBOPIOBAHHS, II0 BUHHKIM JI0 MOYaTKy IEpiogy CTpaxyBaHHSI Ta/abo Ha
TEpUTOPIi TOCTIHHOTO MiCIlsl MPOKUBAHHS, 110 MPU3BEIN 10 MEIUYHUX YU JOJaTKOBHX
BUTpAT IIiJi 4ac TMOJOPOXi, a TAaKOX 3aXBOPIOBAHHS, 110 BUHHWKJIW IICIsI MMOBEPHEHHS
3acTpaxoBaHoi 0COOH 3 OAOPOXKI;

7.1.20. noJayiplie JiKyBaHHS 3a KOPAOHOM 3acTpaxOBaHOI O0COOM NIpH BiAMOBI Big
MeAMYHOI eBaKyallii 10 MiCls IOCTIHHOro mpokuBaHHsA. CTOPOHHM TOTOAMJIH, IO
Tesie()OHHUM 3amKuc po3MOBH 200 JMCTYBaHHS Ta OOMiH MOBIJOMIIEHHSIMH Y MECEHIKepax
13 3acTpaxoBaHOIO 0CO00K0 200 HOTO POIUIAMU, 3TIMCHEHOTO JI0 ACUCTYIOY0i KOMITaHii abo

with emergency medical care or saving the life of the Insured/Insured person. The
presence of such a disease must be proven by the Insurer;

7.1.7. venereal diseases, sexually transmitted diseases, immunodeficiency
state, AIDS;

7.1.8. diseases of the blood and blood-forming organs;

7.1.9. epidemic and pandemic diseases, excluding COVID-19;

7.1.10.  scheduled consultations and examinations during pregnancy, regardless

of the gestational age;

7.1.11. consultations, examinations and treatment related to pregnancy
complications after 29 weeks of pregnancy, obstetric care for persons with a
gestational age of more than 29 weeks, childbirth or the postpartum period,;

7.1.12. medical services related to abortion for the Insured Person, except for
emergency forced termination of pregnancy for medical reasons;

7.1.13.  diagnostics and treatment of male/female infertility, menopause,
exhausted ovarian syndrome, menstrual cycle disorders, premenstrual syndrome,
hormonal disorders (hyperprolactinemia, hyperandrogenism, etc.), erectile and
sexual dysfunctions, artificial insemination, costs of preventing pregnancy;

7.1.14.  any health disorders, complications or death resulting from failure to
follow the recommendations of the attending physician, side effects of medications
not prescribed by a doctor, as well as side effects of food supplements;

7.1.15.  diseases or consequences (complications) of diseases such as viral
hepatitis, tuberculosis, malaria, leishmaniasis, fevers (Chikungunya, dengue, West
Nile), cholera;

7.1.16.  diseases and disorders of the hearing organs, except for the relief of
acute pain for medical reasons;

7.1.17.  disease, injury, inflammation of the eyes, eyelids, lacrimal apparatus,
fungal and dermatological diseases, allergic dermatitis of any origin except for cases
related to the provision of emergency care, which threatens the Insured Person's
vision loss or life;

7.1.18.  sunburn, other skin changes caused by ultraviolet radiation, except in
cases of choosing the GOLD or PLATINUM program;

7.1.19.  diseases that occurred before the start of the insurance period and/or in
the territory of the permanent place of residence, which resulted in medical or
additional expenses during the trip, as well as diseases that occurred after the
Insured Person's return from the trip;

7.1.20.  further treatment abroad of the Insured Person in case of refusal of
medical evacuation to the place of permanent residence. The Parties agreed that a
telephone recording of a conversation or correspondence and exchange of messages
in messengers with the Insured Person or his relatives, made to the assisting
company or the Insurer regarding the refusal of medical evacuation, is equivalent to
a written refusal and may be used by the Insurer as evidence in the event of disputes;



CrpaxoBUKy 3 NMPUBOAY BIIMOBH BiJ MEIMYHOI €BaKyallii MPUPIBHIOETHCS 0 MHCEMOBOT
BIIMOBH Ta MOXe OyTH BUKopHcTaHMi CTpaxOBHKOM SIK OKa3 Yy pa3i BUHHKHEHHS
CyHepeyoK;

7.1.21. MCIUIHUM OTJISAN, M0 HE € HACIAKOM TOCTpOro O0O0JIf0, PamnToOBOTO
3aXBOPIOBAHHS Ta TIIECHOTO YIIKOIKCHHS, HaJaHHS MOCIYT, IO HE € OOIPYHTOBAHO
HEoOXiAHUMH ab0 HEBiIKIaTHUMHU 3 MEIUYHOI TOUKH 30PY, YA HE BXOJATH Y MPHU3HAUYCHE
JiKapeM JIIKyBaHHs, a TAKOXK HATaHHS TaKUX CIICIialbHHUX ITOCIYT, SK MOKpallleHa najara,
TEJEBI30p TOIIO;

7.1.22. MOCTYTH Ta JKyBaHHS, IO MOXHA BIJKJIACTH O MOBEPHEHHS 3 MOJOPOXKi, B
TOMY YHCIIi POBEJEHHS XIPYPTiYHUX Omepariil, sSKi 70 3aKiHYCHHS ITOJ0POXKI MOMIIUBO
3aMIHUTH KypCOM KOHCEPBATHBHOTO JIIKYBaHHS 1 T.11.;

7.1.23. xipypriudi (omepaTHBHi) BTpPYYaHHS, IOB’s3aHI 3 JIOOPOSIKICHUMH Ta
3IIOSIKICHUMH HOBOYTBOPEHHSAMH (KapIWHOMa, JIIOMa, iHIIE 3rigHo 10 MiXHapomHOl
kiacupikarii xBopod MKX-10);

7.1.24. MPOBEICHHs MaHIMyJALIH 1 omepaliiifi Ha cepIli Ta CyAuHax, y T.4. aHriorpadis,
aHTIOIJIACTUKA, ITYHTYBaHHS, CTEHTYBaHHS, BCTAHOBJICHHSI IITYYHOTO BOJISl pUTMY 1 T.I1.;
7.1.25. JMIarHOCTWYHI TIOCTYTH: KOHCYNbBTAIlii, JIa0OpaTOpHi MOCHiIKEHHS Ta iHIII
3aX0Id, HE TMpHU3HAuYeHI JIKapeM Ta acHCTYIUOK KOMIaHI€r, SK HEeOoOXimHI st
BCTaHOBIICHHSI J1arHO3Y JUIsl TIOAAJIBILOTO JIIKYBaHHS;

7.1.26. MpOBEJeHHS TNPOPITAKTUYHNX BaKOWHAIlM, JIKapChKUX EKCIIePTH3 Ta
nmabopaTOpHUX JOCHTIIKEHb, HE TIOB’I3aHUX 31 CTPAXOBUM BHIIAKOM;

7.1.27. BCi BUIM IUIACTUYHMX Ta KOCMETHYHMX OIEpallid 1 Mpoueayp, BCI BUAU
MPOTe3yBaHHs (BKIOYAIO4X 3yOu Ta 04Yi), TpaHCIUIAHTAIll OpraHiB;

7.1.28. CTOMATOJIOT14HE JIIKYBaHHS, 110 epeBUILye 00'eM, BKazaHui y 11. 6.2.5 OdepTtu
a0o JMITY BiAMOBIAAILHOCTI;

7.1.29. MEJIMYHI TIOCTYTH, 10 HAIAI0ThCS IOPHINIHOI0 a00 (Pi3uuHOI0 0c00010, sIKa HE
Ma€ BiANOBIMHOI JimeH3ii, abo oco0or, M0 HE Mae MpaBa 3alMaTUCS MEINYHOIO
HPaKTHKOIO;

7.1.30. ¢izioTepaneBTHYHE JIIKYBaHHS, JIIKYBaHHS HETPAJAUIIHHAMU METOJIAMH,
JTIKYBaHHS, SIK€ BBAXKAETHCS €KCIIEPUMEHTAIBHAM a00 JIOCITiTHUIBKIM;

7.1.31. puI0aHHS a00 PEMOHT JIOTIOMIXHHX 3ac00iB (TaKUX SK KapAiOCTUMYIISITOPH,
OKYJISIpH, KOHTAKTHI JIIH3H, CITyXOBI arapaTH, 1HTaJIsTOpH, MPOTE3H, MWIHUIL, 1HBAIIJIHI
Bi3KM, BHUMIPIOBAIbHI MPHIAJN TOIIO) MPHIOAHHS 3arallbHOYKPITUTIOIOYMX TPENaparis,
3ac00iB Tiri€HU, JUTAYOTO XapuyBaHHS;

7.1.32. IITYYHE 3aIUIiIHeHHS, JIKyBaHHS O€3IUIAasd, 3aXOoAM II0A0 3amoliraHHs
BariTHOCTI;
7.1.33. JIKyBaHHS aJIKOTOJi3My, HAapKOMaHii Ta T.M., Yy TOMY YHCHi JIIKyBaHHS

aOCTHHEHTHOTO CHHPOMY;
7.1.34. MeJIMYHA eBaKyallis, penarpiaiisi abo MOXOBaHHS 32 KOPJOHOM, OpraHi3oBaHi
03 MMCHMOBOTO y3ro/DKeHHs 31 CTpaxoBHKOM;

7.1.21. medical examination that is not a consequence of acute pain, sudden
illness and bodily injury, provision of services that are not reasonably necessary or
urgent from a medical point of view, or are not part of the treatment prescribed by
a doctor, as well as provision of such special services as an improved room,
television, etc.;

7.1.22.  services and treatment that can be postponed until return from the trip,
including surgical operations that can be replaced by a course of conservative
treatment before the end of the trip, etc.;

7.1.23.  surgical (operative) interventions related to benign and malignant
neoplasms (carcinoma, lipoma, other according to the International Classification
of Diseases ICD-10);

7.1.24.  performing manipulations and operations on the heart and blood vessels,
including angiography, angioplasty, bypass surgery, stenting, implantation of an
artificial pacemaker, etc.;

7.1.25.  diagnostic services: consultations, laboratory tests and other measures
not prescribed by the doctor and the assisting company as necessary to establish a
diagnosis for further treatment;

7.1.26.  conducting preventive vaccinations,
laboratory tests not related to the insured event;
7.1.27.  all types of plastic and cosmetic surgeries and procedures, all types of
prosthetics (including teeth and eyes), organ transplantation;

7.1.28.  dental treatment exceeding the amount specified in clause 6.2.5 of the
Offer or the liability limit;

7.1.29. medical services provided by a legal entity or individual that does not
have an appropriate license, or by a person who does not have the right to practice
medicine;

7.1.30.  physiotherapy treatment, treatment using non-traditional methods,
treatment that is considered experimental or research;

7.1.31.  purchase or repair of assistive devices (such as pacemakers, glasses,
contact lenses, hearing aids, inhalers, prostheses, crutches, wheelchairs, measuring
devices, etc.) purchase of general strengthening drugs, hygiene products, baby food,;

medical examinations and

7.1.32. artificial insemination, infertility treatment, pregnancy prevention
measures;
7.1.33. treatment of alcoholism, drug addiction, etc., including treatment of

withdrawal syndrome;
7.1.34. medical evacuation, repatriation or burial abroad, organized without
written agreement with the Insurer;

7.1.35. medical expenses if the trip was made with the intention of receiving
treatment;
7.1.36. self-treatment, as well as treatment carried out by spouses, parents, or

children;



7.1.35. MEIUYHI BUTPATH, SKIIO TOMOpOX Oyina 3mificCHEHa 3 HaMipoM OTPHMATH
JKyBaHHS,

7.1.36. CaMOJIIKyBaHHSI, @ TAKOX JIIKYBaHHSI, IO 31ICHIOETHCS MTOAPYKKIM, OaTbKaMH,
a0o JIThbMU;

7.1.37. YCYHEHHS HACMiKiB CaMOJIiKyBaHHS;

7.1.38. HEOOXiZHICTh B IHAMBIAyaIbHOMY JOTJISAL, TATPOHAXK] Ta OXOPOHI;

7.1.39. MeIUYHE 00CTEKCHHS 13 MPO(PITaAKTHIHOI METOIO;

7.1.40. MPOJOBXKEHHsI JIIKyBaHHS 3aCTpaxoBaHOi 0COOH Miciis i HOBEPHEHHS 10 MiCIIs

MOCTIHOTO MPOKUBaHHS,

7.1.41. BUTPATH, SIKi TOKPUBAIOTHCS KOIIITOM COI[IaIbHOTO, MEAMYHOTO CTPAaXyBaHHS Ta
inmoro 3ade3neuenns B Kpaini mepedysanus (https://moz.gov.ua/uk/medichna-dopomoga-
vimushenim-pereselencjam-zakordonom);

7.1.42. JKyBaIbHAN BIATIOYMHOK, peadiiiTamniiiHe, CAHATOPHO-KYypOPTHE Ta 037J0POBYE
JKyBaHHS, a TAKOXK CIHA-TPOIIEYPH; AiarHOCTUYHI TOCTYTH, KOHCYIbTallii, 1abopaTopHi
JIOCITI/DKEHHS Ta 1HIII 3aX0/H, He TPU3HAUEHI JIikapeM ACHUCTYI0UY0i KOMIIaHii K HeoO0XiIH1
JJ1A BCTAaHOBJICHHS z[iarHo3y JUIA ITOAAJIBIIIOTO J'IiKYBaHHH;

7.1.43. 3aXBOPIOBAHHA, fKI € HACNIJKOM TICHXIYHOI peakiii Ha BIMCHKOBI MmOmii,
BHYTpIIIHI 3aBOPYIICHHS, TEPOPUCTUYHUN aKT, aBiakaractpody abo moOoIOBaHb,
OB’ SI3aHMX 13 TAKUMH TOIIAMHU;

7.1.44. BIKOBI JleTeHepaTHBHO-TUCTPO(]idHI MpoIIecH, KPiM CTaii 3aroCTpeHHS;
7.1.45. 3aMicHa Teparlisi, 32 BUKIFOUEHHSIM rOCTPUX CTaHIB;
7.1.46. BUTpATH, TIOB’S3aHI 3 HAMaJoM XW)KHAX a00 OTPYHHHMX TBapHH YH KOMax, IO

CTalcs y BOAONMAaX MPHUPOJHOTO IMOXOHKEHHS (PIKH, MOpPS, OKE€aH! TOIIO) abo IiJl 4ac
TYPUCTHYHUX TPOTYISHOK, SIKIIO Taki MapmpyTd  (MiClli KyIMaHHS) BH3Ha4YeHI
HeOe3neuHuMH (3a00pOHEHNMH) MICIIEBOIO BJIAJI0N0;

7.1.47. nopaneHHs (YIIKO/DKEHHSI) BiJI MOPCBKHMX DKaKiB YW KOpajl MpH BiJCYTHOCTI
HasIBHOCTI CHEUialbHOTO B3yTTS.

7.2. He nionazarome cmpaxoeomy eiOWIKOOYBAHHIO MAKONC MEOUYHI eumpamu
3acmpaxoeanoi ocoou y unaokax, AKujo:

7.2.1. momopox Oyna 3niiicHeHa 3acTpaxOBaHO 0c000I0 Bcyleped MEIUYHUM
MIPOTUITOKA3AHHAM IS i1 3MIHCHEHHS,

7.2.2. MeauuHI HOCIyrd OTpUMaia iHIia 0coda, He 3acTpaxoBaHa 3rijHo 3 JloroBopom;
7.2.3. 3actpaxoBaHa oco0a BiIMOBMJIACH BiJi NPU3HAUEHOTO OOCTEKEHHs, JIKyBaHHS,
MEJIMYHOTO MEPEBE3CHHSI.

7.3. Cmpaxosuk ne 6i0uiKo0ogye:

7.3.1. wTpadu, neHi, HEyCTOWKH, BIACOTKH 3a MPOCTPOUYCHHS TUIATEXKIB Ta 1HIII HEpsMi
30WTKH, YITyIIEHY BUTOJTY, SIKAX 3a3Hasia 3acTpaxoBaHa 0c00a;

7.3.2. BUTpATHU IO MOJIi, IO CTAlIACs 032 MEXaMH CTPOKY il CTPaxoBOTO 3aXUCTy abo
TEpUTOPIi CTpaxyBaHHS;

7.1.37.  elimination of the consequences of self-medication;

7.1.38.  the need for individual care, patronage and protection;

7.1.39. medical examination for preventive purposes;

7.1.40.  continuation of the Insured Person's treatment after his/her return to

his/her place of permanent residence,

7.1.41.  expenses covered by social, medical insurance and other benefits in the
country of residence (https://moz.gov.ua/uk/medichna-dopomoga-vimushenim-
pereselencjam-zakordonom);

7.1.42. medical vacation, rehabilitation, sanatorium and health treatment, as
well as spa procedures; diagnostic services, consultations, laboratory tests and other
measures not prescribed by the Assisting Company's doctor as necessary to
establish a diagnosis for further treatment;

7.1.43. diseases that are a result of a mental reaction to military events, internal
unrest, a terrorist act, a plane crash, or fears associated with such events;

7.1.44.  age-related degenerative-dystrophic processes, except for the stage of
exacerbation;

7.1.45. replacement therapy, except for acute conditions;

7.1.46.  expenses related to attacks by predatory or poisonous animals or insects

that occurred in bodies of water of natural origin (rivers, seas, oceans, etc.) or during
tourist walks, if such routes (swimming areas) are designated as dangerous
(prohibited) by local authorities;

7.1.47.  injuries (damage) from sea urchins or coral in the absence of special
footwear.

7.2. Medical expenses of the Insured Person are also not subject to insurance

compensation in cases where:

7.2.1. the trip was undertaken by the Insured Person despite medical
contraindications for its implementation;

7.2.2. medical services were received by another person not insured under the

Contract;

7.2.3. The insured person refused the prescribed examination, treatment, or

medical transportation.

7.3.  Theinsurer does not reimburse:

7.3.1. fines, penalties, penalties, interest for late payments and other indirect
losses, lost profits suffered by the Insured Person;

7.3.2. expenses for an event that occurred outside the insurance coverage period
or insurance territory;

7.3.3. expenses incurred by the Insured (Insured Person) without prior
approval by the Insurer, except in emergency cases when approval by the Insurer is
impossible due to the risk to the life and health of the Insured Person;
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7.3.3. BUTpaTH, 3maikcHeHi CTpaxyBajibHUKOM (3acTpaxoBaHOI 0Cc00010) 0e3
MIOTIEPETHBEOT0 y3rokeHHs 31 CTpaxoBHKOM, 32 BHHATKOM EKCTPEHUX BHIAJIKIB, KOJIH
y3ro/pkeHHs 31 CTpaxOBHUKOM HEMOXKIIUBE y 3B S3KY 3 PH3HKOM ISl JKHUTTS Ta 3I0POB’S
3acTpaxoBaHOi oco0u;

7.3.4. BUTpPATH 3a BUMAJKAMU, [0 CTAJIUCA IIJI Yac 3aHATTAM CIOPTOM Ha
npodeciiHoMy piBHI a00 MpH BUKOHAHHI HEOE3MEeYHOI POOOTH.
7.4. Cmpaxosumu eunadkamu He 6U3HAIOMbCA NOOIl, W0 BUHUKIU GHACTIOOK
6MPAMU/NOUIKOONHCEHHA Da2ajicy uepes:

7.4.1. 3BUYAalHWN 3HOC, KOpO3il0, THUTTS, IpXKy, IUIICHSABY ab0  PO3XOIDKEHHS Y
BH3HAYEHHI MacH HETTO;

7.4.2. pito BHYTpilIHIX Ae(eKTiB;

7.4.3. mpoTWmpaBHUX di TpeTiX o0ci0, M0 He MIATBEPIKEHO IMPABOOXOPOHHUMH
OpraHamu;

7.4.4. BigmpaBiieHHs 10 IEPEBE3CHHS Y MOIIKOIKEHOMY CTaHi;

7.4.5. TOWKOKEHHS OyIb-IKUMH XpoOakaMu, TPH3yHaAMH, KOMaXaMH;

7.4.6. BIACYTHICTH NMOIIKOKEHb IUTICHOCTI YITaKyBaHHS 1 IIIOMO ;

7.4.7. HEBIAMOBIOHICTh TEXHIYHOTO CTaHY BaJIi3/CyMOK;

7.4.8. HEBIAMOBITHOCTI YIAKOBKU TEXHIYHUM YMOBaM Ta CTaHAAPTAM;

7.4.9. mepeBe3eHHs Oaraxky mepeBi3HUKaMu 0e3 ITiIeH31i/J03B0Ty Ha TIepEeBE3ECHHS;

7.4.10. xoHickarii Oaraxxy MUTHIMH OpraHaMH a0o 1HIIUMU MpeICcTaBHUKaMH O(itliiHOT
BJIaJM KpaiHH TUMYacOBOTO 1epe0yBaHHS;

7.4.11. nopymenns CrpaxyBalbHUKOM/3acTpaxoBaHO oco0oto [lpaBun mepeBe3eHHs

Oaraxy.

7.5. He nionazaroms cmpaxogeomy i0OMKo0y8aHHIO:

7.5.1. 30uTKHM, MOB’sA3aHi i3 BUMHEHHSAM 3acTPaxOBaHOI OCOOOI0 KpPUMIHAJIBHOTO
IPaBONOPYIICHHS;

7.5.2. mkona, 3aBiaHa permyTailii 3acTpaxoBaHiii 0co0i;

7.5.3. Butrparu CrpaxyBajbHUKa/3acTpaxoBaHO! 0coOM Ha cIulaTy OJarofiiHUX BHECKIB

(TIOepTB TOMIO) 10 METUYHUX 3aKIIAIIIB.

7.6.  He eusnaromocs cmpaxosumu 6URAOKamu nooii, AKL CMAIUCA 6HACTIOOK:

7.6.1. rpoManchbKHX 3aBOpPYILEHb, CTPaiKiB ad0 HaA3BHYANHOTO CTaHy, 1OHI3YIOHOTO
BUIIPOMIHIOBaHHSI; 3aCTOCYBaHHS sIJIEPHOT, XIMIYHOT YH 010JI0TIYHOT 30pOT;

7.6.2. BuuHEHHs camMoryocTBa ab0 3aMaxy Ha caMOory0CTBO 3acTpaxoBaHOK 0c000I0 (3a
BUHATKOM BHUIAJKiB, KOJM 3acTpaxoBaHy oco0y OyJi0o JOBEAEHO A0 TaKoro CTaHy
OPOTUNIPAaBHUMH JisIMH TpeTix ociO, mo mae OyTu moBeneHo CTpaxyBaJbHUKOM abo
3acTpaxoBaHO 0C000I0);

7.3.4. expenses for accidents that occurred while playing sports at a
professional level or performing dangerous work.

7.4. Events resulting from loss/damage to luggage due to:

7.4.1. normal wear and tear, corrosion, rot, rust, mold or discrepancies in the
determination of net mass;

7.4.2. the effect of internal defects;

7.4.3. illegal actions of third parties, which are not confirmed by law enforcement
agencies;

7.4.4. shipment for transportation in a damaged condition;

7.4.5. damage by any worms, rodents, insects;

7.4.6. no damage to the integrity of the packaging and seals;

7.4.7. inconsistency in the technical condition of suitcases/bags;

7.4.8. non-compliance of packaging with technical conditions and standards;

7.4.9. transportation of luggage by carriers without a license/permit for
transportation;

7.4.10. confiscation of luggage by customs authorities or other representatives of
the official authorities of the country of temporary stay;

7.4.11. violation by the Insured/Insured Person of the Baggage Transportation

Rules.

7.5. The following are not subject to insurance compensation:

7.5.2. losses related to the commission of a criminal offense by the Insured
Person;

7.5.2. damage caused to the reputation of the Insured Person;

7.5.3. expenses of the Insured/Insured Person for payment of charitable

contributions (donations, etc.) to medical institutions.

7.6. Events that occurred as a result of:

7.6.1. civil unrest, strikes or state of emergency, ionizing radiation; use of nuclear,
chemical or biological weapons;

7.6.2. suicide or attempted suicide by the Insured Person (except in cases where
the Insured Person was brought to such a state by unlawful actions of third parties,
which must be proven by the Insured or the Insured Person);

7.6.3. the commission or attempted commission by the Insured of unlawful acts
that are directly causally related to the insured event, as established by the
competent authorities;

7.6.4. failure by the Insured to comply with official recommendations of the
Ministry of Foreign Affairs of Ukraine (tel.: +38 044 238 16 57,+38 (044) 238-15-
88, website: www.http://mfa.gov.ua/) orThe insurer's advice to refrain from
traveling to recognized zones of war (terrorist attacks), epidemics or pandemics;
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7.6.3. 3milicHeHHsS a0 mpH cIpoOi 3aiHCHEHHs 3acTpaxoBaHOK 0CO000 MPOTHUIIPABHUX
Iill, sSKi 3HaXOASATHCS B NPSMOMY MPUYMHHOMY 3B’SI3KY 31 CTpaXxOBHM BHIAAKOM, IO
BCTaHOBJICHO KOMIICTEHTHUMH OpraHaMy;

7.6.4. wneBukonanHs CrpaxyBajlbHUKOM O(DIimiHHUX pekoMeHpaaniii MinicTepcTBa
3aKOPIOHHUX crhpaB Ykpainu (term.: +38 044 238 16 57, +38 (044) 238-15-88, caiit:
www.http://mfa.gov.ua/) a6o CrpaxoBuka 1010 YTpUMaHHS BiJ TMOI3M0K JI0
3araJbHOBU3HAHKUX 30H BINCHKOBHX il (TEPOPUCTUYHHUX aTak), CMiAeMiil U MaHaeMiit;
7.6.5. moi3aku CtpaxyBanbHuKa, a00 iHIIOT 0coOu, BU3HaueHoi y JloroBopi cTpaxyBaHHs
CrpaxyBaJbHUKOM, 10 KpaiHW YU MiCLIEBOCTI, OTOJIOMICHOT 30HOK0 CTUXIHHOTO JINXa;

7.6.6. akTUBHOI ydacTi 3acTpaxoBaHOi OCOOM TPOMAJISHCHKIW BiliHI, OolioBHX abo
BIMCHKOBUX [Ii5X, Iepe0yBaHHI Ha cyx0i B 30poiHMX cuinax abo y OyIb-SKAX BIHCBKOBHX
(hopMyBaHHSIX;

7.6.7. HapaxeHHS 3acTpaxoBaHOi 0cOOM Ha HEBUIIPABJAaHWUIN PU3WK, CBiIOMY HEOE3MeKy
(32 BUHSTKOM PATYBaHHS JKUATTH);

7.6.8. KepyBaHHS CrpaxyBaJIbHUKOM/3aCTPaXOBaHOIO 0c00010 3acobamu
HA3eMHOT'0/BOJTHOTO/ TOBITPSHOTO TPAHCIOPTY O€3 BiAMOBIAHOrO MIHCHOTO MOCBITYCHHS
abo BIiAMOBigHOI KaTeropii, a Takox mepemadero CTpaxyBaIbHHUKOM/3acTpaxOBaHOO
0CcO00I0 YMIpaBIiHHSA TPAHCIOPTHUM 3aco00M 0co0i, SKka B3HaXoqWwiacs B CTaHi
AJIKOTOJILHOT0, HAPKOTHYHOI'O0 a00 TOKCHYHOIO CIT SHIHHS, 03 MiMCHOTO IMOCBiTYEHHS
BOJIisI a00 BiJIMOBITHOT KaTeropii;

7.6.9. momisa, m0 cramacs MpU BUKOHAHHI OyAb-sIKOi Tpalli 3a TPYIOBHM JOTOBOPOM
(KOHTpaKTOM) YM BHKOHAHHS pOOOTH Ta/ab0 HaJaHHSM IMOCIYT 3a OYyb-SKUM IUBIIHHO-
NpaBOBHM JIOTOBOPOM, B TOMY UYHCIi 3 BHKODHCTaHHSM I1HCTPYMEHTY, TIpH
3aBaHTa)KEHHI/PO3BaHTaKeHH1 TowIO, KO B lomici He Oyno BinMiTKH pu3uky «W» abo -
NpY BUKOHAHHI Hebe3neuHoi poboTH, Bu3Ha4eHoi y m.3.19. ;

7.6.10. momanust CTpaxyBaIbHUKOM, 3aCTPaXxoOBaHOK 0C000I0 ab0 0co00I0, HA KOPUCTH
K01 Mae OyTH 3AiliCHEHa CTpaxoBa BWIUIATA, 3aBiJIOMO HENpPaBIMBUX BiJJOMOCTEH IPO
npeaMeT CTpaxyBaHHs, Micle3HaxomkeHHs CTpaxyBajbHHKA (3acTpaxoBaHOl ocoOu) Ha
JIaTy yKIIaJIaHHs JOTOBOPY CTpaxyBaHHs, PO (aKT HACTAHHS CTPAXOBOTO BUMAJIKY Ta CYMY
BUTpAT a00 Oy/b-sIKi iHII 00CTaBUHH, 110 BIUTMBAIOTH a00 MOXKYTh BIUNIMHYTH Ha PillIEHHS
CrpaxoBuKa po 3A1MCHEHHS CTPaxoBOi BUILIATH;

7.6.11. crBopeHHs CTpaxOBHKOBI IEPENIKOJ] Y BH3HAYCHHI OOCTAaBHH, XapakTepy Ta
PO3MIpy 30HTKIB;

7.6.12. HecBoewacHe noBigomiieHHs: CTpaxoOBHKa PO HACTAHHs CTPaxOBOTO BUIAJKY Oe3
MOBaXHUX MPUYHH, BiJICYTHICTh Y3rO/DKEHHsS a00 TOPYIICHHS TEpMIiHIB Yy3TOJKCHHS
CaMOCTIHHO TOHECEHHWX BUTpAT AIarHOCTYBaHHA a0O Ha JIKyBaHHS, a TaK0)XK HEBYACHE
NOJaHHS/HE MOJaHHA (HE B IOBHOMY 00cs31) TOKyMeHTiB CTpaxoBHKY, TMCHMOBOI 3asBU
JUISL OTPUMAaHHS CTPaxOBOi BUIUIATH (CTPaxOBOrO BiAMIKOAYBAHHS) Ta iHIINX TOKYMEHTIB,
M0 JTOJTy9arOTHCS 0 3asiBH 3T1HO 3 IuM JloroBopom abo 3amuTyoThCss CTPaXxOBHKOM;
7.6.13. neBukoHaHHs CTpaxyBaJbHUKOM (3acTpaxoBaHOIO O0CO0OI0) CBOiX 00OOB’SI3KIB 3a
HoroBopom;

7.6.5. trips of the Insured, or another person specified in the Insurance Contract
by the Insured, to a country or area declared a natural disaster zone;

7.6.6. active participation of the Insured Person in civil war, combat or military
operations, service in the Armed Forces or in any military formations;

7.6.7. exposing the Insured Person to unjustified risk, deliberate danger (except
for saving life);

7.6.8. driving a vehicle by the Insured/Insured Person without a valid license or
the appropriate category, as well as the transfer of control of the vehicle by the
Insured/Insured Person to a person who was in a state of alcoholic, narcotic or toxic
intoxication, without a valid driver's license or the appropriate category;

7.6.9. an event that occurred during the performance of any work under an
employment contract or the performance of work and/or the provision of services
under any civil law contract, including using a tool, during loading/unloading, etc.,
if the Policy did not have the risk mark "W" or - during the performancehazardous
work, as defined in clause 3.19.;

7.6.10. submission by the Insured, the Insured Person or the person in whose favor
the insurance payment is to be made, of knowingly false information about the
subject of insurance, the location of the Insured (Insured Person) on the date of
conclusion of the insurance contract, about the fact of the occurrence of the insured
event and the amount of expenses or any other circumstances that affect or may
affect the Insurer's decision to make the insurance payment;

7.6.11. creating obstacles for the Insurer in determining the circumstances, nature
and amount of losses;

7.6.12. untimely notification of the Insurer about the occurrence of an insured event
without good reason, lack of coordination or violation of the terms of coordination
of independently incurred diagnostic or treatment expenses, as well as untimely
submission/failure to submit (not in full) documents to the Insurer, a written
application for receiving insurance payment (insurance compensation) and other
documents attached to the application in accordance with this Agreement or
requested by the Insurer;

7.6.13. failure by the Insured (Insured Person) to fulfill his/her obligations under
the Contract;

7.6.14. failure to comply with the instructions of the Insurer/Assistance in the
process of settling the insured event/occurrence of an insured event;

7.6.15. an accident under the influence of alcohol (except for the “PLATINUM”
program);

7.6.16. documented by a medical institution of the use of narcotic substances that
led to the occurrence of the incident;

7.6.17. insurance of persons who have restrictions on insurance provided for by the
Agreement or legislation;
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7.6.14. HeBukOHaHHS BKa3iBOK CTpaxoBHKa/ACHUCTaHCY B IpoIECi
CTPaxoBOi MO/Iii/HACTaHHS CTPaXOBOTO BHIIAJIKY;

7.6.15. HacTaHHS BUMAAKY i €0 aKoroio, okpiM nporpamu «PLATINUM»;

7.6.16. 3a10KyMEHTOBaHE MEIMYHOIO YCTAHOBOIO BKMBAHHS HAPKOTHYHUX PEUYOBHH, IO
NPU3BEJIO 10 HACTaHHS BUIIA/IKY;

7.6.17. crtpaxyBaHHi oci0, 10 MaoTh OOMEKEHHs Ha CTpaxyBaHHA, MepeadaueHi
JloroBopoM ab0 3aKOHOIABCTBOM;

7.6.18. BumnenHs CTpaxyBaJIbHHKOM, 3acTpaxoBaHOK 0co0oio abo Buromonabysauem
YMHCHOTO 3JI04HHY, 110 MPU3BIB 0 CTPAXOBOT'0 BUMAJIKY;

7.6.19. BigmoBu CTpaxyBaibHUKa/3acTpaxoBaHOI 0OCOOM MPOUTH MOBTOPHY AiarHOCTHKY,
OTpUMAaTH KOHCYJbTamii Ha BUMOTY CTpaxOBHKa;

7.6.20. HecrulaTH CTPaxOBUX IUIATEXKIiB ab0 HalaHHS HEMPaBIMBUX BiIOMOCTEH MpoO iX
CIIIaTy;

7.6.21. HacTaHHS BHIIQJKY Yepe3 rpyOy HEOOEepEKHICTE;

7.6.22. HacTaHHS BHIIAJKY IIiJl YaC aKTHBHOT'O BiJIIOYMHKY 200 3aHSTTAM CIIOPTOM, SKIIO
y Horosopi (ITomici) BiacyTHi BinMiTkH pu3uky AR abo ES;

7.6.23. orpumanHs CrpaxyBalbHHKOM/3aCTPaxOBaHOK 0CO00I0 IOPHIUYHOI (IIPaBOBOI)
JIOTIOMOTH, JIOTIOMOTH TIepeKafada, iHIIoi JormoMorn 0e3 MonepeIHboro Y3ro/HKeHHS 31
CrpaxoBuKoM (ACHUCTaHCOM).

BpETYIIOBaHHS

7.7. Iliocmaeoro ons éiomoeu Cmpaxoeuxa y 30iliCHEeHHI CIPAX06OT BUNIAMU €:
7.7.1. wnaBmucHi aii CrpaxyBajgbHHKa a00 0coOM, Ha KOPHUCTH SIKOI YKJIQJAEGHO JOTOBIp
CTpaxyBaHHsI, CIIPSIMOBaHI Ha HACTAHHS CTPaXOBOT'O BHIAAKY, KPIM Jii, BANHEHHUX Yy CTaH1
KpaiiHpoi ToTpeOu abo HeoOXigHOi 00OpOHHW, ad0 BHIAJKIB, BUZHAYEHUX 3aKOHOM YH
MDKHapOJIHUMH 3BHYASIMU;

7.7.2. BUMHEHHS CTpPaxyBaJbHHUKOM a00 0C00OI0, Ha KOPUCTH SIKOI yKiaaeHo Jlorosip
CTpaxyBaHHS, YMHCHOI'O KPUMiHAJIBHOTO MPaBONOPYIICHHS, 110 MPHU3BEJIO 10 HACTAHHS
CTPaxoBOI'0 BUIIAJIKY;

7.7.3. mnonmanust CTpaxyBaJbHUKOM HETPaBAWBUX BiOMOCTEW TPO 00’€KT CTpaxyBaHHS,
0o0CTaBWHM, IO MAKOTh ICTOTHE 3HAYEHHS ISl OIIIHKU CTPAaXxOBOTO PU3HKY, a00 Tpo (akT
HACTaHHsI CTPAaXOBOI'0 BUIAKY;

7.7.4. onepxanus CTpaxyBaJIbHUKOM TIOBHOTO BiJIIKOTyBaHHSA 30MTKIB Bifl 0COOH, sKa
ix 3amomisiia. SIKIo 30MTOK BIAIMIKOJOBAaHUI YaCTKOBO, CTPAaxOBa BUILIATA 3MIHCHIOETECS 3
BUpaxXyBaHHSIM CyMH, OTPUMAHOI Bijl 3a3Ha4YEHOI 0COOHM SIK BiJIIITKOTyBaHHS 30UTKIB;

7.7.5. mHecBoeuacHe TmoBigoMmsIeHHsS CTpaxyBaJIbHHKOM (0C000I0, BH3HAYCHOIO Y
JoroBopi crpaxyBaHHs a00 3aKOHOJABCTBOM) IPO HACTAaHHS CTPaXOBOTO BHIAAKY 0e3
NOBXHUX NPUYMH a00 HEBUKOHAHHS IHIIMX OOOB’S3KiB, BU3HAYCHHX JOTOBOPOM
CTpaxyBaHHSI a00 3aKOHOAABCTBOM, SIKIIO 1€ TMPHU3BEJIO J0 HEMOXKJIMBOCTI CTPaXxOBUKA
BCTAHOBHUTH (aKT, MPUYMHU Ta OOCTABMHU HACTAHHS CTPAXOBOTO BHIAAKY abo po3mip
3aM0/IiTHOI IIKOTH (30MTKIB);

7.6.18. the commission by the Insured, the Insured Person or the Beneficiary of an
intentional crime that led to an insured event;

7.6.19. refusal of the Insured/Insured Person to undergo repeated diagnostics or
receive consultations at the request of the Insurer;

7.6.20. failure to pay insurance premiums or providing false information about their
payment;

7.6.21. the occurrence of an accident due to gross negligence;

7.6.22. an event occurring during active recreation or sports, if the Contract
(Policy) does not contain the AR or ES risk markings;

7.6.23. receipt by the Insured/Insured Person of legal assistance, assistance from a
translator, or other assistance without prior agreement with the Insurer (Assistance).

7.7. The grounds for the Insurer’s refusal to make an insurance payment are:
7.7.1. intentional actions of the Insured or the person in whose favor the insurance
contract is concluded, aimed at the occurrence of an insured event, except for
actions committed in a state of extreme necessity or necessary defense, or cases
determined by law or international customs;

7.7.2. the commission by the insured or the person in whose favor the Insurance
Contract was concluded of an intentional criminal offense, which led to the
occurrence of an insured event;

7.7.3. submission by the Insured of false information about the object of
insurance, circumstances that are of significant importance for assessing the
insurance risk, or about the fact of the occurrence of an insured event;

7.7.4. receipt by the Insured of full compensation for losses from the person who
caused them. If the loss is partially compensated, the insurance payment is made
with the deduction of the amount received from the specified person as
compensation for losses;

7.7.5. untimely notification by the Insured (a person specified in the Insurance
Contract or by law) of the occurrence of an insured event without good reason or
failure to fulfill other obligations specified in the insurance contract or by law, if
this resulted in the inability of the insurer to establish the fact, causes and
circumstances of the occurrence of the insured event or the amount of damage
(losses) caused;

7.7.6. the presence of circumstances that are exceptions to the insured events and
insurance restrictions provided for by the insurance contract;

7.7.7. the presence of other grounds established by this Offer, the General Terms
and Conditions of the insurance product or legislation.

7.8.  The effect of insurance protection and obligations to pay for claims or
services provided for in this contract are possible to the extent and as long as this
does not conflict with economic, trade or financial sanctions or embargoes
established by the European Union or Ukraine that are directly applicable to the



7.7.6. HasgBHICTH OOCTaBUH, SIKI € BUHATKAMH 31 CTPaXOBUX BHIAIKIB Ta OOMEKCHHSIMHU
CTpaxyBaHHs, MepeI0aYCHUMU JIOTOBOPOM CTPAaXyBaHHS;

7.7.7. HasBHICTH IHIIHUX TiACTaB, BCTaHOBIEHUX micro OdepToro, 3araTbHIMHA yMOBaMH
CTPaxOBOTO MPOAYKTY 200 3aKOHOJIABCTBOM.

7.8.  Jlis cTpaxoBOro 3aXMCTy Ta 00OB’SI3KH 110 OIJIaTi BAMOT UM MOCIYT, epea0aueHuX
UM JIOTOBOPOM, MOJJIMBI Ti€I0 Mipol0 Ta A0 THX Mip, MOKH 1€ HE CYINEpeuuTh
€KOHOMIYHHM, TOPTiBEIBHHUM a00 (iHAHCOBHM CAHKIIISIM 9 eMOapro, BCTAHOBJICHUM
€BporneicbkuM cor030M ab0o YkpaiHoro, 1mo 6e3rnocepejHbO 3aCTOCOBYIOTHCS JI0 CTOPIH
noroBopy. Lle Takoxk BiTHOCUTHCS /10 EKOHOMIYHUX, TOPTiBEIbHUX Ta (PiHAHCOBUX CAHKIIIN
g emOapro, BcraHoBieHnx OOH, Crnomyduenmmu Iltatamm Amepuku, CroaydeHUM
KopomiecTBom Bemukoi bpuranii ta IliBHiunoi Ipmanmii, IlIBeiimapii y BiTHOIICHHI I0:
Pociiiceka @enepanist, Pecnyonika binopycs, Icnamcbka pecnyomnika Ipan, Kyou, Cupii,
Adranicran, [IP Konro, Ipak, Kopeticbka Hapogno-Jlemokparnuna PecnyGumika, JliGepis,
JliBan, Comaii, Cynan, Ceeppa-Jleone, Kor-1’IByap, a Takok Ha TepUTOpii 30H OYIb-TKHX
0oioBUX it a00 30pOHHNX KOH(DIIKTIB, CTUXIHHOTO JKXa (SBUILA) TIE0 MIpOO, B SIKiH
BOHH HE CyIlepeyaTh €BPOINEHCHKOMY Ta YKpaiHCHKOMY 3aKOHOJIaBCTBY.

7.9. CrpaxyBaHHIO HE TiIJISATal0Th Helie3/1aTHI 0co0m, ocoou 3 iHBamianicTio [-11 Tpymm,
a TaKOX XBOPi Ha BAXKKi (pOpPMH CeplieBO-CyIMHHUX Y OHKOJIOTIYHUX 3aXBOPIOBaHb a00 Ha
BUI/CHIJL. JoroBopu ykiajeHi Ha KOPUCTh TaKKX OCI0 BBAXKAIOTHCS HIKUEMHUMH.

8. JIf 3ACTPAXOBAHOI OCOBH VY PA3I HACTAHHSI CTPAXOBOI'O
BUINMAKY

8.1. B pa3i HactaHHs 3 3acTpaxOBaHOI OCO0OK TOMIl, IO MOXe OyTH BH3HAHA
CTPaxOBHM BHIIQJIKOM, 3acTpaxoBaHa oco0a 3000B’s3aHa HeraiHo, ane He mi3Hime 24
TOJIMH 3 MOMEHTY HAcTaHHS TOJii, 3BepHyTHCS 10 AcucTyro4oi kommanii CTpaxoBuka:
TOB «EHIITYPISI ONNEPEMIIH3 YKPATHA», Ten: + 38 044 390 00 10 a6o no e-mail:
care@ensuria.com 1o/10 oprasisaiiii JormoMoru 3actpaxoBaHiii 0co0i, 1m0 nepeabdaucHa
[Iporpamoro crpaxyBaHHs 3a JloroBopom, Ta HaaTH HACTYIHY iH(pOpMaLilo:

8.1.1. TlpizBuiie Ta iM’st 3acTpaxoBaHOi 0cOOH;

8.1.2. Howmep KoHTaKTHOTO TenedoHy;

8.1.3. Micue3HaxopkeHHs (KpaiHy, MiCTO, TOTEIb 1 T.11.);

8.1.4. Howmep JloroBopy cTpaxyBaHHS;

8.1.5. Koportkuii onmc mofii, Mo BigOyIKCh, 1 sika MOTpiOHa J0IMoMora;

8.1.6. Bynp-axy iHmy iHpopmMalito Ha BUMOTY ACUCTaHCY.

8.2.  Opranizamiis  J0NOMOTH  3IHCHIOETBCS  AcucrtaHcoM  abo  caMOCTIHHO

CrpaxyBaJIbHUKOM (3acCTpaxoBaHOK 0CO000) 3 MOJAHHIM JTOKYMEHTIB Ha KOMIICHCAIIiIO
BUTpAT (IOCIIYT).

8.3.  Sxmo CrpaxyBanbHuK (3acTpaxoBaHa oco0a) HE Ma€ MOXJIMBOCTI 3B’A3aTHUCS 31
CrpaxoBukoMm (Acucrancom) abo CHTyallis BAMara€ NPUHHATTS HETallHOrO pIllICHHS,
TIOB’S3aHOTO 3 HEOOXI/HICTIO OTpUMaHHS TEPMIHOBOI MeAudHOi abo IHIIOI JIOTIOMOTH,
CrpaxyBanbHuk (3acTpaxoBaHa oco0a) MOBHHHA CaMOCTIMHO 3BEpHYTHCA B HaHOMMKIy

parties to the contract. This also applies to economic, trade and financial sanctions
or embargoes established by the UN, the United States of America, the United
Kingdom of Great Britain and Northern Ireland, Switzerland in relation to: the
Russian Federation, the Republic of Belarus, the Islamic Republic of Iran, Cuba,
Syria, Afghanistan, the Democratic People's Republic of Congo, Irag, the
Democratic People's Republic of Korea, Liberia, Lebanon, Somalia, Sudan, Sierra
Leone, Céte d'Ivoire, as well as in the territory of zones of any hostilities or armed
conflicts, natural disasters (phenomena) to the extent that they do not contradict
European and Ukrainian legislation.

7.9. Incapacitated persons, persons with disabilities of groups I-1l, as well as
patients with severe forms of cardiovascular or oncological diseases or HIV/AIDS
are not subject to insurance. Contracts concluded in favor of such persons are
considered null and void.

8.  ACTIONS OF THE INSURED PERSON IN THE EVENT OF AN
INSURED EVENT

8.1. In the event of an event occurring to the Insured Person that may be
recognized as an insured event, the Insured Person is obliged to immediately, but
no later than 24 hours from the moment of the event, contact the Insurer's Assisting
Company: LLC "ENSURIA OPERATIONS UKRAINE", tel: + 38 044 390 00 10
or by e-mail: care@ensuria.com regarding the organization of assistance to the
Insured Person provided for by the Insurance Program under the Agreement, and
provide the following information:
8.1.1. Surname and first name of the Insured Person;
8.1.2. Contact phone number;
8.1.3. Location (country, city, hotel, etc.);
8.1.4. Insurance Contract Number;
8.1.5. A brief description of the events that occurred and what assistance is
needed,;
8.1.6. Any other information requested by Assistance.
8.2.  Assistance is organized by Assistance or independently by the Insured
(Insured Person) with the submission of documents for compensation of expenses
(services).
8.3. If the Insured (Insured Person) is unable to contact the Insurer (Assistance)
or the situation requires an immediate decision related to the need to receive urgent
medical or other assistance, the Insured (Insured Person) must independently
contact the nearest medical institution or a doctor who has a license and the right to
practice to receive emergency (urgent) assistance and must:
8.3.1. present the Insurance Contract (Electronic Policy);
8.3.2. pay, if necessary, for emergency medical and other services provided,;



MEIUYHY YCTaHOBY abo 1O JHKaps, IO Ma€ JIIEH31I0 Ta IPaBO MPaKTHKyBaTH, 3a
OTPUMaHHSIM E€KCTPEHO1 (HEBiAKIAAHOT) TOTIOMOTH Ta 000B’I3KOBO:

8.3.1. mnpen’sButh Jlorosip crpaxyBanus (EnexTpoHHUIA TOMiC);
8.3.2. ommaruty, sIKIO Oyze MOTpiOHO, HaTaH1 HEeBiIKIIaHI MEJNYHI Ta IHIII OCITYTH;
8.3.3. oznepxaTu B JiKaps YEKH, KBUTAHIIl Ta T.MI. HAJCKHUM UYMHOM odopmieHi

JOKYMEHTH (BUMOTH JI0 TOKYMEHTIB NepeadadeHi B po3aiii 9 OdepTH), 1o miATBEpAKYIOTh
(axT 3aXBOPIOBAHHS i CyMy MEJMYHNX BUTPAT;

8.3.4. BxuBaTH 3aX0JIiB MOJI0 3aNO0ITaHHS Ta 3MEHIICHHS 30UTKIB, CIIPUSATH BXKHBAHHIO
CrtpaxoBUKOM a00 ACHCTaHCOM HEOOXIJHMUX 3aXOJiB IOJO0 BHU3HAYCHHS NPUYHH
CTPaxOBOTO BHUIAJIKY, PO3MIpiB TOHECEHNX BUTPAT.

8.4. 'V Bumagky BTpaTH/NOMIKOKEHHS Oaraxy CTpaXyBaIbHHUK HEraiHO, He
MOKHUJAI0UN TEPUTOPIi BOK3aTy/CTaHLil, MOBUHEH MOBIJOMUTH NP0 HACTAHHS CTPAaXOBOTO
BUTIAAKY KOMIeTeHTHI opranu (cimyx6a «Lost and Found», cayx6a po3myky 6araxy ado
iHIIa ciryx0a, IpeACcTaBHUK MTePEeBI3HUKA, OISl TOIIO);

Jo ormsimy Oaraxy NpeIcTaBHUKOM KOMIIETEHTHOI CIIY>KOM 3aUIIMTH Oaraxx y TOMY
BUTJISI/II, B SIKOMY BiH OyB MICJIsi HACTaHHSI CTPAaXxOBOTO BWIIAJIKY, 32 BHHATKOM il IS
JIOTPUMAHHS BUMOT O€3MEKH Ta BXXHTTS 3aXOiB sl 30epekeHHs Oaraxky Ta 3MEHIIEHHS
30UTKIB.

8.5.  CrpaxoBHK Mae MpaBO BiIMOBHTH Yy KOMIICHCAllli BHTpAT, SIKIIO 3acTpaxoBaHa
ocoba He 3B’A3aJ1aCh CBOEYACHO 3 ACHCTAaHCOM, 332 BUHSTKOM 00 €KTHBHUX NMpHUYWH. J[0
00’€KTHBHUX NPHYMH B [[bOMY BHUIAJIKy BiJIHOCHUTHCS HEIPUTOMHHI CTaH 3acTpaxOBaHOI
ocobu (3a BijcyTHOCTI 0Ci0, sIKi MOTiHM O TpeAcCTaBIATH ii iHTEpecH) abo BiJCYTHICTbH
NOKPUTTS TeJeOHHOT Mepexi B MiCIli HACTaHHSI BUTIAJIKY .

8.6.  CrpaxyBanpHHK/3acTpaxoBaHa oco0a Moxe 3B’s3athcs 31 CTpaxOBUKOM ISt
oTpuMaHHsI iH(popMallii Ta KOHCYJIbTAIlIH.

8.7. VY pasi HacTaHHS BUIAJKy, 110 Iependadac KOMIICHCAIiIO0 IHIIMX BHUTPAT, HiXK
mennyuHi, CTpaxyBaJbHHUK/3acTpaxoBaHa ocoba, moBizomisie CrpaxoBuka/AcHCTaHC B
MOPSAAKY 3TigHO 11.8.1. Ta BUKOHYE, OTpUMaHi iIHCTPYKIIil.

8.8.  O00B’s30k A0BOMUTH (HAKT HACTAHHS CTPAXOBOTO BHIAIKY Ta OOTPYHTOBYBATH
pO3Mip CBOTX BUTpAT MOBHICTIO MOKJIagaeThest Ha CTpaxyBalibHUKA/3acTpaxoBaHy 0co0y.

9. MOPSAJOK TA YMOBH 3JIIMCHEHHS CTPAXOBUX BUILIAT

9.1.  CrpaxoBa BUIIIaTa B PaXyHOK OIUIATH MEMYHIX 200 IHITNX BUTPAT, Mepea0adeHux
HorosopomM, Ta opranizoBaHux CTpaxoBHUKOM (acucTaHcoM) Juisg 3acTpaxoBaHOI 0cOOH,
3NiHCHIOETBCS 0e3 ydacTi 3acTpaxoBaHOi ocoOW Ha mijgcTaBi BHcTaBieHUX CTPaxOBHUKY
paxyHKiB.

9.2. YV Bumaagky camocrtiiiHoi orutati CrpaxyBanbHUKOM (3acTpaxoBaHOIO 0CO0OI0)
MEIWYHUX YH iHIUX nociyr, CTpaXxoBHK 3/AiHCHIOE CTpaxoBy BHUILIaTy CTpaxyBalbHUKY
(3acTpaxoBaHiii 0co0i) Ha IiJCTaBl 3asBM HAa OTPUMAaHHSA CTPAXOBOi BHUIUIATH Ta
JOKYMEHTIB, IKi HOJat0ThCs MpoTsaroM 20 KaleHAapHUX JHIB Bil JaTH HACTaHHs CTPaxoBOi
noJii.

8.3.3. receive checks, receipts, etc., duly executed documents from the doctor
(document requirements are provided in Section 9 of the Offer) confirming the fact
of the illness and the amount of medical expenses;

8.3.4. take measures to prevent and reduce losses, facilitate the Insurer or
Assistance in taking the necessary measures to determine the causes of the insured
event and the amount of expenses incurred.

8.4. In the event of loss/damage to luggage, the Insured must immediately,
without leaving the territory of the train station, notify the competent authorities
(Lost and Found service, baggage tracking service or other service, carrier
representative, police, etc.) of the occurrence of the insured event;

Until the baggage is inspected by a representative of the competent service, leave
the baggage in the same condition as it was after the insured event occurred, except
for actions to comply with safety requirements and taking measures to preserve the
baggage and reduce losses.

8.5.  The Insurer has the right to refuse to compensate for expenses if the Insured
Person did not contact Assistance in a timely manner, except for objective reasons.
Obijective reasons in this case include the Insured Person's unconscious state (in the
absence of persons who could represent his or her interests) or the lack of telephone
network coverage at the place of occurrence of the accident.

8.6.  The Insured/Insured Person may contact the Insurer for information and
advice.

8.7. In the event of an event that provides for compensation for expenses other
than medical expenses, the Insured/Insured Person shall notify the

Insurer/Assistance in accordance with clause 8.1. and shall carry out the instructions
received.

8.8.  The obligation to prove the occurrence of an insured event and justify the
amount of their expenses lies entirely with the Insured/Insured Person.

9. PROCEDURE AND CONDITIONS FOR MAKING
PAYMENTS

9.1. Insurance payment for medical or other expenses provided for by the

Contract and organized by the Insurer (assistance) for the Insured Person is made

without the participation of the Insured Person on the basis of invoices issued to the

Insurer.

9.2.  Inthe event of self-payment by the Insured (Insured Person) for medical or

other services, the Insurer shall make an insurance payment to the Insured (Insured

Person) on the basis of an application for insurance payment and documents

submitted within 20 calendar days from the date of the insured event.

9.3.  To receive insurance payment, the Insurer is provided with the following

documents, which are common for any insured event:

9.3.1. awritten application in the form established by the Insurer;

INSURANCE



9.3.  Jlus orpumanHs cTpaxoBoi BUIDIaTH CTpaXxoBUKY HAJAIOTHCS TaKi JJOKYMEHTH, 10
€ 3araJbHUMH JUIS OY/b-SIKOTO CTPaXxOBOTO BUTIAJIKY:

9.3.1. nucemosa 3asnsa 3a ¢opmoio, écmarnosnenoro Cmpaxosukom,
9.3.2. ernexmponnuii nouic;
9.3.3.  Kkonia 3axopooHHO20 nacnopma 3 8IOMIMKaMu nPoO nepPemuH KOpOoHy Kpaitu

nepebysants, y pasi, iIKujo nepemut KOpOOHy He nepeddayae npoCcmagieHts 8iOMImoKk,
KONii agiakeumkie, 3alisHUYHUX abo agmoOyCHUX KGUMKI8 abo iHuUL OOKyMeHm, ujo
niOmeepoANCcye nepemut KOpOOHy,

9.3.4. «Konia nayionanvHoco nacnopma,

9.3.5.  Kkonis 006i0KU nPoO NPUCBOEHHS I0eHMUDIKayiliHo20 HoMepa;

9.3.6. 6anxiscwki pexsizumu (008i0Ka 3 OAHKY).

9.4. 3asBa Ha CTpaxoBy BUIUIATYy Ta iHII JOKYMEHTH HamaioTbca CTpaxoBUKY HeE
mi3Hime HiK depe3 20 KaleHIapHUX [IHIB MICIS HACTaHHS BHIAAKY, IO Ma€ O3HAKHU
cTpaxoBoro. JlokyMeHTH HampaBisIFOThCs Oesrmocepennpo B odic CrpaxoBuka abo Ha
enektpoHHy mnomrty CrpaxoBuka. OpHTiHAIM JOKYMEHTIB HaJalOTbcsd 32 3allUTOM
CrpaxoBuka.

9.5. 3 ypaxyBaHHsIM 00CTaBHH MO/Iii, 0 BinOymack, CTpaxOBHK Ma€ MPaBO BUMAaraTh
JIOJTATKOB1 TOKYMEHTH U MiATBEpIKEeHHS (PakTy Ta 0OCTaBMH HACTaHHS CTPaXxOBOTO
BUMAJKY, a  TakoX  BU3HAUEHHA  pO3MIpy  CTpaxoBoi  BHILIATH,  SIKi
CrpaxyBasbHUK/3acTpaxoBaHa 0coba MOBWHHI HagaTy mpoTsroM 10 (gecaTn) KaneHIapHAX
IOHIB 3 MOMEHTy oTpumanHs BuMoru CrpaxoBuka. Bumora CTpaxoBHKa BBa)KaeTbCs
OTPHMaHOI0 B JICHb HAJICWIIAaHHA JIMCTa EJEKTPOHHOK TMOMTO abo BpyYeHHS
PEKOMEH/IOBAHOTO JIKCTA.

9.6. Jloxymentu HanmatoTbcs CTpaxoOBUKY YKpaiHCBKOIO a00 aHTIIIHCBKOIO MOBAaMHU.
SIK110 TOKYMEHTH CKJIaJIeH] iHII0 MOBO0, CTpaxyBajibHHUK/3acTpaxoBaHa 0c00a Jg0ydae
JI0 IOKYMEHTIB iX HOTapiaJbHO 3aCBiUEHHI TIepeKIIaj] yKPaiHCHKOI MOBOIO.

9.7.  VYci gokymeHTH, o noaawTbcsi CTpaxoBHUKy, MalOTh OyTH po30ipiIMBO HamucaHi
ab0 HAJpPYKOBaHI Ha ONlaHKAaX Ta MICTUTH IJIIMUCH TOCAJOBUX OCI0O 3 BiAMOBITHUMH
NeYaTKaMM, a TaKoXK Ha3BY, ajpecy Ta KOHTAaKTHUH TenedOH ycTaHOBH (0coOM), MO iX
Bujana. Paxynku (akrypu, iHBolich) Ta (hiHAHCOBI JOKYMEHTH, IO MiATBEPIKYIOTH (PaKT
omaTy (YeKW, KBUTAHINI, OpJepU TOIIO) HANAIOTHECA B OpUTiHAN. YCi JTOKYMEHTH,
iHopmarris Ta 1oka3u HaAarThCsl CTPaxoBUKY OE3KOMITOBHO.

9.8. CrpaxoBMK Mae TpaBO 3BEpTaTUCS JIO MEIUYHHX YCTaHOB, B SIKHX
CrpaxyBanbHUK/3acTpaxoBaHa oco0a OTPUMYBaB MEIWYHY JONOMOTY JUIS OTPUMAaHHSI
JIOJIATKOBUX JIOKYMEHTiB/p0O3’ICHEHb, B T.4. 1[0 CTOCYIOTHCS MEIUYHOT TAEMHHUIII.

9.9.  CrpaxyBanmpHHK/3acTpaxoBaHa oco0a IMOTO/DKYIOThCs Ha BuMory CTpaxoBuka
HaJaTH HOMy CBOIO iCTOpil0 XBOpoOM Ta/ab0 MeAWYHY KapTKy, 3aCBiJUeHY HaJIe)KHUM
YUHOM.

9.10. TIlpum HacraHHiI BUMAJKiB, BU3HaueHHX 1.6.2.1.-6.2.5. JloroBopy J0 JOKYMEHTIB
JOJJA€THCSL:

9.3.2. electronic policy;

9.3.3. acopy of the passport with marks on crossing the border of the host
country, if the border crossing does not require markings, copies of airline tickets,
train or bus tickets or another document confirming the border crossing;

9.3.4. copy of national passport;

9.3.5. copy of the certificate of assignment of an identification number;

9.3.6. bank details (bank certificate).

9.4.  The application for insurance payment and other documents are submitted
to the Insurer no later than 20 calendar days after the occurrence of an event that
has the characteristics of an insured event. The documents are sent directly to the
Insurer's office or to the Insurer's email address. Original documents are provided
upon request of the Insurer.

9.5. Taking into account the circumstances of the event that occurred, the
Insurer has the right to request additional documents to confirm the fact and
circumstances of the insured event, as well as to determine the amount of insurance
payment, which the Insured/Insured Person must provide within 10 (ten) calendar
days from the date of receipt of the Insurer's request. The Insurer's request is
considered received on the day the letter is sent by e-mail or delivered by registered
letter.

9.6.  The documents are provided to the Insurer in Ukrainian or English. If the
documents are drawn up in another language, the Insured/Insured Person shall
attach to the documents their notarized translation into Ukrainian.

9.7.  All documents submitted to the Insurer must be legibly written or printed
on letterheads and contain the signatures of officials with appropriate seals, as well
as the name, address and contact phone number of the institution (person) that
issued them. Invoices and financial documents confirming the fact of payment
(checks, receipts, orders, etc.) must be provided in original. All documents,
information and evidence are provided to the Insurer free of charge.

9.8. The Insurer has the right to contact medical institutions where the
Insured/Insured  Person received medical care to obtain additional
documents/clarifications, including those relating to medical confidentiality.

9.9.  The Insured/Insured Person agrees to the Insurer's request to provide him
with his medical history and/or medical card, duly certified.

9.10. Inthe event of the events specified in clauses 6.2.1.-6.2.5. of the Agreement,
the following shall be attached to the documents:

- an extract (certificate) from a medical institution (on letterhead or with an
appropriate stamp) indicating: the patient's last name and first name, exact
diagnosis, date of seeking medical care, duration of treatment, detailed data on the
medical services provided, diagnostics, prescribed medications, indicating their
quantity;



- gunucka (008i0Kka) 3 MeOuHHo20 3aKkaady (Ha ipmosomy Oranky abo 3 GIONOSIOHUM
WMAMNOM) I3 3A3HAYEHUMU. NPI3eUWeM ma iM M NAYiEHMa, MOYHUM OIAZHO30M, OO0
38EPHEHHS 30 MEOUYHOI OONOMO20I0, MPUBANICMIO JIKYB8AHHS, 0eMAalbHUMU OAHUMU NPO
Haoani MeOuuHi nociyeu, O0laeHOCMUKY, NPUSHAYeHi MeOUKaMeHmu i3 3a3HAYeHHAM ix
KinbKOCMmi,

- peyenmu, GuURUCAHI 3AcMPaxoéarii 0cobOi AIKYHOUUM JIKApeM,
MeOUKAMEHMIB i3 3A3HAUEHHAM HA38U KOHCHO20 MEOUUHO20 Npenapamy,
- 0emanizo6aui KEUMAHYIL, Wo NiOMeEepOICYIOMb (AKM ONIAMU 34 MEOUKAMEHMU, HAOAHI
MeOuuHi ma iHwi nocayeu (po3paxyHKO80-KACO8I OOKYMEHMU, MOBAPHI YeKU, OAHKIGCLKI
K8UMAaHyii mowo);

9.11. Tlpu HacraHHI BUMAJKIB, BU3HaueHHX 11.6.2.6.-6.2.8. JloroBopy 10 JNOKYMCHTIB
JOJA€THCS

- OOKYMeHmuU, wo NiOmeepoNCYIomb 8apMiCMb MPAHCHOPMHUX 3 NOCLY2, PUMYATbHUX
nociye.

9.12. Ilpum HactaHHi BUNAIKiB, BU3HaYeHUX 11.6.2.9.-6.2.10. [loroBopy 10 JOKyMEHTIB
JOJA€THCS

- pesynromamu IIJIP mecmy 3acmpaxoeanoi ocobu,

- 0OKyMeHmu, wo niomeepoxcyroms HeoOXioHicms obcepsayii.

9.13. Ilpm HacTaHHI IHIIMX BWIAJKIB, BH3HaueHUX 1.6.2.11.-6.2.19. Jlororopy o0
JIOKYMEHTIB JIOAA€THCS:

- OOKYMeHmU Ha noHeceHi iHwi eumpamu, nepeddaueni Ilpocpamoro cmpaxoeozo
npoOyKmy,

9.14. TIlpm HacraHHi BUNAIKiB, BH3HaueHuWX 11.6.2.20. [loroBopy 10 JOKyMEHTIB
JTOJTAETHCSL:

- akm npo Henanedxche nepesesenns oazaxcy (PIR - Property Irregularity Report), axm
nowxooicenns bazaxcy (DBR - Damage Baggage Report) abo 6y0b-sKy iHuty 008i0Ky npo
empamy abo NOWKOONCEHHs 6azaxcy, 6UOAHY KOMHEMEHMHOIO CAYHCO0 ma OOKYMeHmU,
wo niomeepod*Cyroms po3mip 30UmKis.

9.15. TIlpu HacTaHHI BUMAJKiB, BU3HaUeHHUX 1.6.2.21.- 6.2.23. JloroBopy 70 JOKYMEHTIB
JTOJTAETHCSL:

- CKIAOeHUll 8 KpaiHi mumyuaco8oeo nepedysants oQiyiunuti npomoxoa abo 008ioka npo
nooi, 0e 0608 ’A3K060 MA€ OYmMuU 6KA3AHO IMeHa, adpecu ma/abo Homepu meneponie ocio,
wo 3aceiouunu gaxm nooii;

- KONisl NOCBIO4eHHs 800isi HA NPABO KepYB8AHHS BION0GIOHUM MPAHCHOPMHUM 3ACOOOM.
0608’30k 008edeHHs npasa Kepysamu GION0GIOHUM MPAHCROPMHUM 3aC000M Y Kpaini, Oe
Mpanuiacs 00POHCHLO-MPAHCNOPMHA npueooa, noxknaoacmvca Ha
CmpaxysanbHuka/3acmpaxogary ocooy;

- aKkm 31 cmanyii mexHiuno2o 00cy208y8ants abo esaxyamopa.

9.16. 'V pasi HacTaHHS BUMAJIKY, BU3HAYCHUX 11.6.2.24.- 6.2.26. JloroBopy 70 JOKYMEHTIB
JOJJA€THCSL:

Ha npuobaHHs

- prescriptions issued to the Insured Person by the attending physician for the
purchase of medications, indicating the name of each medical product;

- detailed receipts confirming the fact of payment for medicines, medical and other
services provided (cash settlement documents, merchandise checks, bank receipts,
etc.);

9.11. Inthe event of the occurrence of the cases specified in clauses 6.2.6.-6.2.8.
of the Agreement, the following shall be attached to the documents:

- documents confirming the cost of transportation services and funeral services.
9.12. Inthe event of the occurrence of the cases specified in clauses 6.2.9.-6.2.10.
of the Agreement, the following shall be attached to the documents:

- PCR test results of the Insured Person;

- documents confirming the need for observation.

9.13. In the event of other cases specified in clauses 6.2.11.-6.2.19. of the
Agreement, the following shall be attached to the documents:

- documents for other expenses incurred as provided for by the Insurance Product
Program;

9.14. In the event of the events specified in clause 6.2.20. of the Agreement, the
following shall be attached to the documents:

- a report on improper transportation of baggage (PIR - Property Irregularity
Report), a report on damage to baggage (DBR - Damage Baggage Report) or any
other certificate of loss or damage to baggage issued by a competent service and
documents confirming the amount of damage.

9.15. In the event of the events specified in clauses 6.2.21.- 6.2.23. of the
Agreement, the following shall be attached to the documents:

- an official report or certificate of the event drawn up in the country of temporary
stay, which must include the names, addresses and/or telephone numbers of the
persons who witnessed the event;

- a copy of the driver's license for the right to drive the relevant vehicle. The
obligation to prove the right to drive the relevant vehicle in the country where the
traffic accident occurred lies with the Insured/Insured person;

- a certificate from a service station or tow truck.

9.16. In the event of the occurrence of the events specified in clauses 6.2.24.-
6.2.25. of the Agreement, the following documents shall be attached to the
documents:

- documents confirming payment for travel (cruise) by water transport (liner, motor
ship) or air tickets;

- a certificate from the tour operator (cruise operator, etc.) about the circumstances
that make it impossible to continue the trip (cruise) due to unforeseen technical
malfunctions that occurred with the water transport vehicle;

- airport certificate about flight delay;

(6.2.26.)



- QOKyMeHmu, o niomeepoNCcyioms Cnaamy nooopodici (Kpyizy) 3acobom 600H020
mpancnopmy (1aiHepom, menioxo0om) abo agiakeumxie;

- 008IOKy 8i0 myponepamopa (onepamopa Kpyi3y mowjo) Hpo O0OCMABUHU, WO
VHEMOXNCIUBTIOIOMb  NPOO0BHCUMU NO00Pod#C (Kpyi3) y 38’A3Ky 3 HenepeddAuy8anumu
MEXHIYHUMU HECNPABHOCMAMU, WO GUHUKIU I3 3COO0M 800HO20 MPAHCNOPMY;

- 006IOKY aeponopmy npo 3ampumKy agiapeticy;

(6.2.26)

- 6emepuHapHull NAcnopm MEaApUuHu i3 3a3HA4eHHAM NPOEeOeHHs HeODXIOHUX 8AKYUHAYIIL,
- 008i0KA /3aKIHOYUEHHS/ BeMEPUHAPHO20 NIKAPSL;

- HAKAAOHA /PAXYHOK/ BeMEPUHAHPHOT KITHIKU.

9.17. BiamkoayBaHHS BUTpaT Ha MEIUYHY JIOMIOMOTY Ta IHIIMX BUTpAT, mependaveHi
HoroBopom 3xiticHioeThcsi CTpaxoBUKOM B 0€3rOTiBKOBIH (hopMi Ha MiJCTaBi BUCTABICHUX
paxyHKiB  BIANOBITHO /O  YHHHOTO  3aKOHOJABCTBA  YKpaiHMU. Omutara
CrpaxyBaJIbHUKOM/3aCTPax0OBaHOK 0COO0I0 MEIMYHUX MOCITYT CAMOCTIHHO 3MIHCHIOETHCS
JWIIEe 3a HasABHOCTI momepeanboi 3rogu CTpaxoBHWKa Ta y BHUMAAKaX, KOJIU OIUIaTa
noTpeOyeThCs HEBIAKIAAHO, Y TakoMy BUMaaky CrpaxyBaibHHK/3acTpaxoBaHa ocoba
MOBHHHA JOBECTH HEBIIKJIAaIHICTh OOCTABUH.

9.18. Sxmo BapTicTh 3a3HadueHUX MOCIHyr ciuiatiB CrpaxyBanbHHK (3acTpaxoBaHa
ocoba) caMmoCTiHO, TO Taki BHUTpaTH MAJSATAIOTh BigIIKOAyBaHHIO CTpaXxOBHKOM
BIZIIOBITHO JT0 YMOB 1IbOT0 JloroBODY.

9.19. Acuncrancom w™mae mpaBo 0e3 y3romkeHHS 31 CTpaxOBHKOM OpraHi3yBaTH
(mporapanTtyBatn) BUTpaTH (IIOCIYTH) AJsl 3aCTPaxoBaHOT 0cOOU B CyMi, 1110 HE TIEPEBHIITYE
100 USD/EURO, 3a ymoBH miepeBipkH BamigHocTi [Tomica, BiTHECEHHS BUITAAKY IO CITUCKY
BUKJIIOYCHb.

9.20. CrpaxoBi BHIUIATH INOJO  BiAIIKOJYBaHHS Butpar CrTpaxyBajbHHKA
(3acTpaxoBaHoi 0COOH) y pa3i, SKIO BOHM mepeadadeHi 1uM J[oroBopom, 3a1HCHIOIOTHCS
BUKJIFOUHO B rpuBHAX. CTpaxoBa BUIIATA 311HCHIOETHCS B TPUBHSAX 3a KypcoM HBY Ha naty
HACTaHHS CTPaXOBOTO BHUIAJIKY.

9.21. PimeHHs Tpo cTpaxoBy BUIUIATY a00 BiAMOBY Yy BHILIATI NPUAMAETHCS
CrpaxoBukoM npoTsirom 30 (TpuaLsaTH) podounx IHIB 3 JHS oTpuMaHHsA CTPaxOBUKOM yCix
HEOOXiJHUX JOKYMEHTIB, HAJJaHUX B MOPSIIKY, IepeadadeHoMy 1M JloroBopom.

9.22. CrpaxoBHK 3IIHCHIOE CTPaxOBY BHIUIATY MPOTAroM 5 (I’sTH) OAHKIBCHKUX JHIB
miclsi TPUHHATTS PINICHHS IPO 3/IMCHEHHS CTpaxoBoi BUIUIaTH ab0 CTPaxoBOTO
BiJIIIIKO/Ty BAHHS.

9.23. 3a HasgBHOCTI MiJICTaB JIJIsl CYMHIBY IIOZI0 OOIPYHTOBAHOCTI (3aKOHHOCTI) CTPaxoBOi
Bumiath  CTpaxOBUK MOXKE BIJKJIACTH PIMIEHHS TPO BUIUIATY JIO OTPUMAaHHS
HiATBEpHKEHHS a00 CHpPOCTYBaHHS LIMX MPUYHMH Ha CTPOK He Oinbiie 45 (copoka mm’siTn)
poGoumx IHIB.

9.24. Tlpo BimMOBY Y 3IiHCHEHHI CTPaxoBOl BUILIATH (CTPaxOBOTO BiIMIKOIYBaHHs) abo0
OPUAHATTS pIlIEHHS Npo BiACTpouky BUmIath CTpPaxoBHK IHMCHMOBO MOBiJOMIISE

- veterinary passport of the animal indicating the necessary vaccinations;

- certificate / conclusion / of the veterinarian;

- invoice / invoice / of the veterinary clinic.

9.17. Reimbursement of medical expenses and other expenses stipulated by the
Contract is carried out by the Insurer in a non-cash form on the basis of issued
invoices in accordance with the current legislation of Ukraine. Payment by the
Insured/Insured Person for medical services independently is carried out only with
the prior consent of the Insurer and in cases where payment is required urgently, in
which case the Insured/Insured Person must prove the urgency of the circumstances.
9.18. If the cost of the specified services was paid by the Insured (Insured Person)
independently, such expenses shall be reimbursed by the Insurer in accordance with
the terms of this Agreement.

9.19. Assistance has the right, without agreement with the Insurer, to organize
(guarantee) expenses (services) for the Insured Person in an amount not exceeding
100 USD/EURO, subject to checking the validity of the Policy and including the
case in the list of exceptions.

9.20. Insurance payments for reimbursement of expenses of the Insured (Insured
Person), if they are provided for by this Agreement, are made exclusively in
hryvnias. Insurance payments are made in hryvnias at the NBU exchange rate on
the date of the insured event.

9.21. The decision on insurance payment or refusal to pay shall be made by the
Insurer within 30 (thirty) business days from the date of receipt by the Insurer of all
necessary documents provided in accordance with the procedure provided for in this
Agreement.

9.22. The insurer shall make the insurance payment within 5 (five) banking days
after making the decision to make the insurance payment or insurance indemnity.
9.23. If there are grounds for doubt regarding the validity (legality) of the
insurance payment, the Insurer may postpone the decision on payment until
confirmation or refutation of these reasons is received for a period of no more than
45 (forty-five) business days.

9.24. The Insurer shall notify the Insured Person in writing of the refusal to make
an insurance payment (insurance indemnity) or the decision to postpone payment
within 5 (five) business days from the date of the decision, stating the motivation
for the decision or substantiating the reasons for the refusal.

9.25. The insurance payment is made by the Insurer in cashless form or by
another method not prohibited by the current legislation of Ukraine at the Insurer's
discretion.

9.26. The sum insured is reduced by the amount of the insurance payment made
by the Insurer. The sum of all insurance payments cannot exceed the sum insured,
the amount of which is specified in the Contract.



3actpaxoBaHy 0c00y MPOTAroM 5 (I’ siTH) POOOYMX AHIB 3 MOMEHTY MPUAHSATTS PIIICHHS 3
BUKJIaJICHHSAM MOTHBALii IPUHHATOTO PillIeHHs 200 OOTPYHTYBAaHHSIM IPUYKH BiZIMOBH.
9.25. CrpaxoBa BuIIIaTa 3MIHCHIOETHCS CTPaxOBHKOM O€3rOTIBKOBO a00 IHIIMM HE
3a00pOHEHNM YHHHUM 3aKOHOJABCTBOM YKpainu criocobom Ha poscyn CTpaxoBHKa.

9.26. CtpaxoBa cyma 3MEHIIYETbcI Ha cyMy 3AiiicHeHOi CTpaxOBHKOM CTPaxoBOi
BumiaTi. CyMa BCIX CTPaxOBHX BUIUIAT HE MOXKE MEPEBUILYBATH CTPAXOBY CyMY, pO3Mip
AKOi 3a3HaueHui y JloroBopi.

9.27. OmopaTKyBaHHSI CTPaxOBHX BUILUIAT 3/IHCHIOETHCS B MOPSAKY Ta 3a CTaBKaMHu,
nepeadaueHIMU YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

10. ITIPABA TA OBOB’SI3KH CTOPIH.

10.1. CrpaxoBuK 3000B’A3aHUIi:

10.1.1. y pasi HacTaHHS CTPAXOBOTO BHITAJKY 3IHCHUTH CTPAaXOBY BUIUIATy a00 BUILIATY
CTPaxoBOI'0 BiAIKOAYBaHHA y nepeadauenuii Jlorosopom abo 3aKOHOM CTPOK.

10.1.2. y pa3i HacTaHHS CTPaxOBOIO BHMAJKY BiAIIKOJYBAaTH BHUTpPATH, ITOHECEHI
CrpaxyBaJbHUKOM JJs1 3arno0iraHHsl HAaCTaHHIO CTPAaxOBOTO BUMAJIKy Ta 3MEHIICHHS
HACITIJIKiB CTPaXOBOT'O BUTIAJIKY.

10.1.3. 3abesmeuyBaT 30epeKeHHS 1HGOPMAITii, 0 CTAHOBUTH TAEMHUITIO CTPaXyBaHHS,
3 ypaxyBaHHSIM BUMOT 3aKOHY.

10.2. CrtpaxoBHuK Ma€ MpaBo:

10.2.1. Ilepesipsatu indopmariito, HagaHy CTpaxyBalbHUKOM IS YKIaneHHs JJoroBopy;
10.2.2. momaBaTy 3amuTH B KOMIIETCHTHI OpraHu CTOCOBHO iH(opMarrii, HeOOXiqHOT Jist
3’siCyBaHHS 0OCTaBHH HACTaHHS CTPaXOBOTO BUIIAJIKY;

10.2.3. y Bumanky mnopymeHHs CrpaxyBaJbHUKOM YMOB
JIOCTPOKOBOTO MPHITUHEHHS JIiT JloroBopy;

10.2.4. mpoBOANTH HE3aJEKHY EKCHEPTH3y OOCTaBUH CTPAXOBOTO BHIAJKY, 3aly4aTH
aJpKacTepiB, y pa3i HEOOXiAHOCTI MPU3HAYATH MEIUYHY KOMICIF0 3 METOK OOCTEXEHHS
3acTpaxoBaHoi 0COOH, a TAKOXK 1HIIY €KCIIEPTU3Y CTOCOBHO CTPaXOBOi MOJIT;

10.2.5. 3nilicHioBaTH (DiKCalliF0 TEXHIYHUMU 3ac00aMu TeJie)OHHUX TIEPETOBOPIB CTOCOBHO
CTPaxOBHX BHUIAJKIB;

10.2.6. BuKOpHCTaTH KBUTOK 3acTpaxoBaHOi 0cOOM Ha 3BOPOTHUH IUISX, Y pa3i opraxizarmii
JIOCTPOKOBOTO ii IOBEpPHEHHS B KpaiHy MOCTIHOTO MPOKUBAHHS;

10.2.7. BinMOBHTH Yy 3/IMICHEHHI CTpaxoBOi BUIUIATH Yy BUIMAJKaX, Nepen0aueHnx
JloroBopoM Ta YMHHMM 3aKOHO/AABCTBOM Y KpaiHH;

10.2.8. BiIMOBHTH Y BiAIIKOYBaHHI OYyAb-KAX HEMPSAMHX 30UTKIB 3acTpaxoBaHoi 0coou;
10.2.9. obupatn MeamuyHHd 3aknaja Uit JiikyBanHs CTpaxyBajbHHKa/3acTpaxoBaHOT
ocoou;

10.2.10. BUKOPHUCTOBYBAaTH iH(pOpMaILito Mpo 3acTpaxoBaHy 0co0y, 30KpeMa, aje He
BUKJIIOYHO IEPCOHANBHI JIaHi, 1[0 CTOCYIOThCS 310pOB’ st 3acTpaxoBaHOl 0COOH (pe3yJIbTaTH
00CTeKEeHb, BUCHOBKU JIIKAPiB TOIIO), B OyAb-KHiA MEIWYHWNA 3aKIaa IJIs TEePEBipKU

JoroBopy BuMaraTtu

9.27. Taxation of insurance payments is carried out in accordance with the
procedure and at the rates provided for by the current legislation of Ukraine.

10. RIGHTS AND OBLIGATIONS OF THE PARTIES.

10.1. The insurer is obliged to:

10.1.1. in the event of an insured event, make an insurance payment or payment of
insurance compensation within the period provided for by the Contract or the Law.
10.1.2. in the event of an insured event, reimburse the costs incurred by the Insured
to prevent the occurrence of an insured event and mitigate the consequences of the
insured event.

10.1.3. ensure the preservation of information constituting an insurance secret,
taking into account the requirements of the Law.

10.2. The insurer has the right:

10.2.1. Verify the information provided by the Insured for the conclusion of the
Contract;

10.2.2. submit requests to the competent authorities regarding information
necessary to clarify the circumstances of the insured event;

10.2.3. in the event of the Insured's violation of the terms of the Contract, demand
early termination of the Contract;

10.2.4. conduct an independent examination of the circumstances of the insured
event, involve adjusters, and, if necessary, appoint a medical commission to
examine the Insured Person, as well as other examination regarding the insured
event;

10.2.5. to record telephone conversations regarding insured events using technical
means;

10.2.6. use the Insured Person's return ticket in the event of organizing his/her early
return to the country of permanent residence;

10.2.7. refuse to make insurance payments in cases provided for by the Agreement
and the current legislation of Ukraine;

10.2.8. refuse to compensate for any indirect losses of the Insured Person;

10.2.9. choose a medical institution for the treatment of the Insured/Insured Person;
10.2.10. use information about the Insured Person, in particular, but not
exclusively, personal data relating to the Insured Person's health (examination
results, doctor's opinions, etc.), in any medical institution to verify the diagnosis,
prescribed treatment and any other circumstances to conduct an investigation of the
case.

10.3. The Insured (Insured Person) is obliged to:

10.3.1. pay insurance premiums on time;

10.3.2. to familiarize the Insured Persons with the terms of the Contract;

10.3.3. when concluding the Contract, provide the Insurer with truthful information
about all circumstances known to him that are of significant importance for



JliarHO3y, TPU3HAYCHOTO JIKYBaHHS Ta OYIb-KHX IHIIAX OOCTaBUH IJIA TPOBEICHHS
pO3cIiayBaHHS BUMAJKY.

10.3. CrpaxyBanbuuk (3acTpaxoBaHa 0c06a) 3000B’si3aHMii:

10.3.1. cBO€YACHO CIUIAYyBaTH CTPAXOBi TUIATEKI;

10.3.2. o3HaiiomuTH 3acTpaxoBaHux ocid 3 ymoBamu Jlorosopy;

10.3.3. npu yknanenHi Jloroopy Hagatu CTpaxOBHUKOBI MpaBauBY iH(OpMAaIlit0 Mpo BCi
BioMi HioMy 0OCTaBWHH, II0 MAalOTh ICTOTHE 3HAYEHHS ISl OIIHKH CTPAaXOBOTO PHU3UKY
(BimomocTi 3a3HaueHi B 3as1Bi Ha CTpaxyBaHH:), 1 Hajali iHPOpPMyBaTH MPo OyIb-SIKY 3MiHY
CTPaxOBOT'0 PU3HUKY;

10.3.4. Hagatu CTpaxoBHKY iHPOPMAIIIIO PO Miclle 3HAXO/PKEHHS (KpaiHy nepeOyBaHHs)
CrpaxyBasbHHKa/3acTpaxoBaHOi 0cOOM (SIKIO JOTOBIp YKIAJAEThCA HA MOTO KOPHUCTH
IHIIOI0 0c0000) Ha JaTy yKIagaHHs JloroBopy cTpaxyBaHHS.

10.3.5. magatn CTpaxoBHKY BCi HEOOXiTHI JHOKYMEHTH IIOJO CTPAXOBOTO BHIAAKY JUIS
MPUAHATTS PIIICHHS PO 3MIHCHEHHS CTPaXx0oBO1 BUIDIATH 200 CTPaxOBOTO BiINIKOyBaHHS,
10.3.6. mpu yknanenHi JloroBopy ctpaxyBanHs moBijoMuTr CTpaxoBHKa MPO iHII YHHHI
JIOTOBOPH CTPaxyBaHHS IIOJI0 [[LOTO MPEAMETA JOTOBOPY;

10.3.7. BxuBaTH 3aXOA1B 100 3al00IraHHs Ta 3MEHIIIEHHS 30MTKIB, 3aBJaHUX BHACIII0K
HACTaHHS CTPaXOBOTO BHIIAJIKY;

10.3.8. BukoHyBaTH BKa3iBKH AcucraHcy Ta CTpaxoBHKa i MOTOMXKYBaTH 3 HUMH BCi [ii,
MOB’A3aHI 3 HAJAaHHAM HEBIAKIAAHUX MEIUYHMX Ta IHIINX TIOCHYT, TepeadadeHnx
HoroBopom;

10.3.9. noTpuMyBaTHUCh BKa3iBOK JIKYKOUOTO JIKaps,
MEJIMYHOTO 3aKJIaly, B IKOMY Ha/Ia€ThCS IOTIOMOT'a;
10.3.10. HazaBaTH Ha BUMOTy CTpaxoBrKa Oyab-sKy HEOOXigHy iH(opMariro s
BCTaHOBIICHHSI ()aKTy HACTAaHHS CTPAXOBOTO BHIAAKY 200 BU3HAYEHHS PO3MIpPYy CTPaxoBOi
BUILIATH;

10.3.11. Hazati CrTpaxoBHKY abo HOro NpeACTaBHUKY MOXJIHMBICTH 3’SICYyBaTH
NPUYMHNA Ta OOCTaBUHHM CTPAaxXOBOTO BHIAJKy, HEPEBIPUTH BCi IpPEACTaBlIeHI HOMY

JIOTPUMYBAaTUCh  PO3IOPSAKY

JIOKYMEHTH;
10.3.12. HE PO3roJIoITyBaTH OyIb-sKoi iH(opMaIlli, ToB’s3aHOI 31 CTPaxOBUM
BUITAIKOM;
10.3.13. MUCBMOBO MOBiIoMUTH CTpaxoBUKa MPO 3MiHY CBOIX iJeHTHU(IKAIIIHHNX

naHux mporsarom 10 (mecsatd) poOouYMX MHIB 3 JHSA, KOJM Ii 3MIHM CTalM BigoMi
CrpaxyBaJIbHUKY 13 3a3HaYEHHSIM HOBUX JaHUX a00 HaJaHHSAM BiIOBIAHUX TOKYMEHTIB Y1
X KOIIiii, 3aBIpEHUX HAJIC)KHUM YUHOM;

10.3.14. KoMmrieHcyBaTH  AcucraHcy/CTpaXxOBUKY BHTpPaTH Ha OpraHi3oBaHy
JIoTIoMory (CTpaxoBy BHUIUIATY) y BHIIAAKY IMONANBIIOTO BCTAHOBIEHHS (BiJHECEHHS)
3asBJICHOT MO/ii 10 BUKIIOYEHb YH OOMEXEHb CTPaXOBOT'0 3aXHCTY;

10.3.15. nepesa 3MIHCHEHHSIM MOJOPOXKi JI0 cyOTpomiuHux 30H Adpukh, Asii,
LentpanpsHoi Ta [liBnenHoi Amepukn Matu IIEIUIeHHS (BaKLHUHALI) Jisl NPO(iIaKTUKN
Tynsipemii, Opyuenbosy, rapsuku Ky, kiimoBoro enuedaniTy, 4ymMH, 4epeBHOro TuQy,

assessing the insurance risk (information specified in the insurance application), and
subsequently inform about any change in the insurance risk;

10.3.4. provide the Insurer with information about the location (country of
residence) of the Insured/Insured person (if the contract is concluded in his/her favor
by another person) on the date of conclusion of the Insurance Contract.

10.3.5. provide the Insurer with all necessary documents regarding the insured
event to make a decision on making an insurance payment or insurance indemnity;
10.3.6. when concluding an Insurance Contract, inform the Insurer about other
valid insurance contracts regarding this subject of the contract;

10.3.7. take measures to prevent and reduce losses caused by the occurrence of an
insured event;

10.3.8. to follow the instructions of Assistance and the Insurer and coordinate with
them all actions related to the provision of emergency medical and other services
provided for by the Agreement;

10.3.9. follow the instructions of the attending physician, follow the rules of the
medical institution where the care is provided,

10.3.10. provide, at the request of the Insurer, any necessary information to
establish the fact of the occurrence of an insured event or to determine the amount
of the insurance payment;

10.3.11. provide the Insurer or its representative with the opportunity to
clarify the causes and circumstances of the insured event, to verify all documents
presented to it;

10.3.12. not to disclose any information related to the insured event;
10.3.13. notify the Insurer in writing of any changes to their identification
data within 10 (ten) business days from the date these changes became known to
the Insured, indicating the new data or providing relevant documents or copies
thereof, duly certified;

10.3.14. compensate the Assistance/Insurer for the costs of organized
assistance (insurance payment) in the event of further establishment (attribution) of
the declared event to the exclusions or limitations of insurance protection;

10.3.15. before traveling tosubtropical zones of Africa, Asia, Central and
South Americato have a vaccination la prevention tularemia,brucellosis,fevers
Ku,tick encephalitis,plagues,abdominal typhus,yellow fevers,rabies,Siberian ulcers
etc.;

10.3.16. take with you on the trip medications that the person takes on a
regular basis, as well as antidiarrheal, antiallergic, sorbents and antipyretic drugs;
10.3.17. notify the Insured Person in any way about the Insurance
Contract concluded in his/her favor and familiarize him/her with the terms of
this Contract;

10.3.18. notify the Insurer if he is classified as a public figure, or their
relatives or associates within one business day.



YKOBTOI TUXOMAaHKH, CKa3y, CHOIpChKOI BUPA3KH TOIIIO;

10.3.16. B3ATH 3 CO0OI0 B MOJNOPOXK Mpemnaparu (JiKH), sKi HpuiiMae ocoba Ha
MOCTIMHIA OCHOBi, a TakOoXX MPOTHmIapeiHi, TPOTHANEPridHi, copOeHTH Ta
KapO3HIDKYBAJIbHI TIpETIapaTH;

10.3.17. noBizoMuTH 3acTpaxoBaHy 0co0y B OyAb-sIKHi cIOCi0 Mpo yKiIageHui
Ha il kopucTh JloroBip cTpaxyBaHHsi Ta 03HailoMHUTH ii 3 yMoBaMu nboro Jlorosopy;
10.3.18. noBioMuTH CTpaxoBUKa Y pasi BIIHECEHHS HOro A0 MyONiYyHHX Jis4iB,
a00 1x O1M3BbKHUX 200 MOB’sI3aHUX 0Ci0 BIPOJOBK OAHOTO POOOUOTO AHS.

10.4. CrpaxyBaasnuk (3acTpaxoBaHa 0co0a) Ma€ NpaBo:

10.4.1. y pa3i HacTaHHSA CTPAXOBOTO BUIAJKYy OTPUMATH CTPaXOBY BHUILIATY B PO3MIpi Ta
HOPSAIKY, BCTAHOBIEHOMY YMOBaMH J1aHoro JloroBopy;

3BepTatucs 10 CTpaxoBHKa 3a BKa3iBKaMy MIOJAO0 MOPSAKY OTPHUMAHHs HE0O0XigHOT
JIOTIOMOTH;

y BHUNaAKy nopymeHHs CTpaxoBUKOM yMOB J[oroBOpYy BUMarat JOCTPOKOBOTO
npunuHeHHs nii Jlorosopy;

Ha OTpUMaHHS AyOJikaTa JoroBopy cTpaxyBaHHS y BUIAIKy HOro BTpatu (OIUH
pa3 3a crpok nmii JloroBopy) Ha  TiAcCTaBi MHUCHMOBOI  3asABHU
CrpaxyBasbHIKa/3acTpaxoBaHOi 0cOOM PO Ha/laHHS TyOrikaTa.

nporaroM 30 KaneHmapHUX JHIB ToBigoMuTH CTpaxoBHKa TpO HAsSBHICTH
3amepeyeHb MpOTU yKIaaeHH JloroBopy cTpaxyBaHHs Ha i1 KOPUCTb.

10.5. Croponu MaroTh iHIII TpaBa i 000B’ 3K BiAIOBIAHO 10 YMOB [{oroBopy.

10.4.2.
10.4.3.

10.4.4.

10.4.5.

11. MOPAAOK 3MIHU TA NPUINMUHEHHS Jit JOTr'OBOPY.
BIAIMOBIJAJIBHICTD 3A HEHAJIEZXKHE BUKOHAHHSA 3050B°AA3AHb

11.1. iz oroBopy NMpHITUHSETHCS Ta BTpA4ae YMHHICTH 3a 3rooto CTOpiH, a TaKOXK Y

BUTIAJIKAX:

11.1.1. 3akinuenss cTpoky nxii Jorosopy.

11.1.2. Bukonanns CTpaxoBHKOM 3000B’s13aHb 32 JlorOBOpOM y MOBHOMY OOCSI3i.

11.1.3. [IpuHAHATTS CYAOBOTO PillICHHS MPO BU3HAHHS J[OTOBOpPY HEMiHCHHM.

11.1.3. JlixBigauii CTpaxoBHKa y MOPSIKY, BCTAHOBIEHOMY 3aKOHOAABCTBOM Y KpaiHH.

11.1.4. Cmepti crpaxyBanbHuKa - ¢i3uuHoi O0COOM UM BTpAaTH HHUM [i€31aTHOCTI, 3a

BUHITKOM BHIIQJIKiB, NiepepoaueHnx «[1po cTpaxyBaHHs.

11.1.5. B iHmwMx BUNaaKax, nepeadaueHux 3aKOHOIABCTBOM Y KpaiHu.

11.2. VYV pa3i svecrumatn CTpaxyBaJIbLHUKOM CTPAaxOBOTO IUIATEXY Y BCTAHOBJICHI

JloroBopoM cTpokH 1ieit JIoroBip € Takum, 1110 He HaOpaB yrnHHOCTI. [Ipn bomy CTpaxoBUK

He Hajcriae CTpaxyBallbHUKY MTUCBMOBY BUMOTY II[OJI0 HEOOXIIHOCTI CIUIATH CTPAXOBOTO

IUIaTeXXy Ta MUCbMOBOIO ITOBIAOMIICHHS NPO JOCTPOKOBE NpuNHMHEHHA Aii JloroBopy.

Koy, siki Hagifiuwm Ha paxyHok CrpaxoBuka (BIOBHOBa)keHOro CTpaxoBOTO areHra

CrpaxoBUKa) HECBOEYACHO, BBAKAIOTHCS IIEPEPaXOBAHUMH TIOMHUIIKOBO Ta HE TOHOBITIOIOTh

nito uporo Jlorosopy, Ta miisraroTh noBepHeHHI0 CTpaxyBajJbHUKY B TIOBHOMY 00Cs31 Ha

HOro paxyHOK Ha MicTaBi HOro MUCHMOBOI 3asIBH.

10.4. The Insured (Insured Person) has the right to:

10.4.1. in the event of an insured event, receive insurance payment in the amount
and in the manner established by the terms of this Agreement;

10.4.2. contact the Insurer for instructions on how to obtain the necessary
assistance;

10.4.3. in the event of a violation by the Insurer of the terms of the Agreement,
demand early termination of the Agreement;

10.4.4. to receive a duplicate of the Insurance Contract in case of its loss (once
during the term of the Contract) based on a written application from the
Insured/Insured Person for the provision of a duplicate.

10.4.5. within 30 calendar days, notify the Insurer of any objections to the
conclusion of the Insurance Contract in its favor.

10.5. The Parties have other rights and obligations in accordance with the terms
of the Agreement.

11. PROCEDURE FOR AMENDING AND TERMINATING THE
CONTRACT.LIABILITY FOR IMPROPER PERFORMANCE OF
OBLIGATIONS

11.1.The Agreement shall terminate and become invalid upon the consent of the
Parties, as well as in the following cases:

11.1.1. Expiration of the Agreement.

11.1.2. Fulfillment by the Insurer of its obligations under the Agreement in full.

11.1.4. Adoption of a court decision declaring the Agreement invalid.

11.1.3. Liquidation of the Insurer in accordance with the procedure established by

the legislation of Ukraine.

11.1.4. Death of the insured - an individual or loss of legal capacity, except for

cases provided for in the "On Insurance".

11.1.5. In other cases provided for by the legislation of Ukraine.

11.2. In case of failure by the Insured to pay the insurance premium within the

time limits established by the Contract, this Contract shall be deemed to have not

entered into force. In this case, the Insurer shall not send the Insured a written
demand regarding the need to pay the insurance premium and a written notification
of early termination of the Contract. Funds received on the account of the Insurer

(authorized Insurance Agent of the Insurer) untimely shall be deemed to have been

transferred in error and shall not renew the validity of this Contract, and shall be

returned to the Insured in full to his account on the basis of his written application.

11.3. The Contract may be terminated early at the request of the Insured or the

Insurer. Any Party shall notify the other Party in writing of its intention to terminate

the Contract early no later than 30 (thirty) calendar days prior to the expected date

of termination of the Contract.



11.3. [iro JJoroBopy Moxxe OyTH JOCTPOKOBO MPHUIIMHEHO Ha BUMoOry CTpaxyBaJIbHHUKa
abo Crpaxosuka. [Ipo Hamip AOCTpOKOBO MPUNHUHUTH Aito JloroBopy Oyab-ika CtopoHa
MOBHHHA MHCHMOBO ToOBimomuTH iHImTy CTOpoHy He mi3Hime, HDK 3a 30 (TpHOIATH)
KaJIeHIapHUX JHIB 70 nepeadadyBaHoi 1aTH npunuHEeHHS 1ii JloroBopy.

11.4. VY pasi goctpokoBoro mpunuHeHHs nii JoroBopy Ha Bumory CrpaxyBaJbHUKA,
CTpaxoBUK MOBEPTaE HOMY CTpaxoBi IUIaTeXi 3a Mepiof, IO 3aIHUIIMBCA 10 3aKiHYCHHS
CTpOKY nii JloroBopy 3 BUpaxyBaHHSM YaCTKU BUTPAT HA YKJIaICHHS 1 BUKOHaHHA [loroBopy
y po3mipi 50 %, a Takok (paKTHYHMX CTPaXOBUX BHILIAT, II0 OyNM 3MIHCHEHI 3a UM
Horosopom. Skmo Bumora CrpaxyBanbHuKa OOyMOBIeHa HOpyIIeHHSIM CTpaxOBHKOM
ymoB JloroBopy, ocranHiii moBepTac CTpaxyBaJIbHUKY CIUTad€HI HUM CTPaxoOBi IIIATEXi
HOBHICTIO.

115. V¥V pa3i poctpokoBoro mpunuHeHHs JloroBopy Ha BuMory CTpaxoBHKa,
CrpaxyBaJIbHUKY MTOBEPTAIOTHCS MOBHICTIO CIUIAYE€HI HUM CTPaxXoBi IiaTexi. SKmo Bumora
CrpaxoBuka 00yMoBiieHa HeBUKOHaHHSIM CTpaxyBabHUKOM 000B 'si3KiB 3a JJoroBopomM, TO
CrpaxyBalbHUKY ITOBEPTAETbCS CTPAXOBUHM IUIATDK 3a MEpioA, IO 3aIUIIUBCS 0
3aKiHYCHHS CTpOKy aii JloroBopy 3 BHpaxyBaHHSM YacTKH BHUTpaT Ha YKIaJeHHS i
BukoHaHH: JloroBopy y po3mipi 50 %0, a Takox (aKTUIHUX CTPAXOBUX BHUILIAT, IO OyIH
3milicHeHi 3a M JloroBOpoM.

11.6. VY pasi goctpokoBoro mpunuHeHHs nii JoroBopy Ha BuMmory CTpaxyBaJbHUKa,
oOymoBneHy HeBUKOHaHHAM CTpaxoBHKOM 3000B‘s3aHh 3a 1M JloroBopowm,
CrpaxyBaJIbHUKY TIOBHICTIO TIOBEPTAIOTHCS CIUTAY€HI HUM CTPaXOBi TUIATEXI.

11.7. Bci 3minu g0 JJoroBopy crpaxyBaHHs 3a 3rof0i0 CTOpPiH BHOCSITHCSI BUKIIOYHO B
YMOBH, 1110 BU3HaueHI B EnekTpoHHOMY Moici, Ta YKJIaJaroThCs Y MUCBMOBIH Qopmi y
BUIIIAL J{01aTKOBOT yroiu, sika € HeBiI'€EMHOIO HOT0 YaCTHHOIO.

11.8. Bci JloroBopu crpaxyBaHHs, 0 ykiaaeHi B nepion aii miei Odeprtu, AifoTh 110
3aKiHYEHHS CBOTO CTPOKY Jii Ha yMOBax, Bu3HaueHux B i Odeprti. Ctpok aii JJorosopy
CTpaxyBaHHS, yKJIQJIEHOT0 3 KOHKpeTHUM CTpaxyBajlbHUKOM, BU3HAYa€ThCsI B CTPaxoBOMY
noici.

11.9. CrpaxyBaibHUK Mae mpaBo npotsaroM 30 KaleHAapHUX IHIB 3 JHs YKJIaJleHHS

JIOTOBOPY CTpaxyBaHHS BiJMOBHTHCS BiJl TAKOTO JIOTOBOPY 0€3 MOSICHEHHS IPUYUH, KPIM:
1) JOTOBOPIB CTpaxyBaHHs, CTPOK [ii SKUX CTAaHOBHTH MeHIIe HixK 30 KaleHIapHUX
JIHIB;

2) BUTIAJIKIB, SKIIO MOBIJIOMJICHO TPO HACTAHHS MOJil, [0 Ma€ O3HAKU CTPaXOBOTO

BUIAJIKY, 32 JJOoroBOpOM CTpaxyBaHHS;

11.10. TIIpo Hamip BiIMOBUTHCS BiJ] JOrOBOpY cTpaxyBaHHs CTpaxyBaJlbHUK MTOBIIOMIISIE
CrpaxoBuKa y MHCHMOBIH (€IEKTPOHHIH) GopMi.

11.11. V pa3i BigmoBu CrpaxyBanbHuka Bix JloroBopy crpaxyBanHs, CTpaxoBHK

nporaroM 30 (TpuAUATH) KajJeHOapHUX AHIB mnoBeprae CTpaxyBaJbHHKY CTPaxOBUH

TUIATIK.

11.12. 3a HeBUKOHAHHSI 200 HeHAJIe:KHe BUKOHAHHS yMOB J/loroBopy CTOpOoHU HecyTh

BiMOBiAAJBHICTH BiANMOBIAHO 10 YMHHOI0 3aKOHOAABCTBA Y KPaiHu.

11.4. Inthe event of early termination of the Contract at the request of the Insured,
the Insurer shall return to him the insurance premiums for the period remaining until
the expiration of the Contract, less the share of the costs of concluding and executing
the Contract in the amount of 50%, as well as the actual insurance payments made
under this Contract. If the Insured's claim is due to the Insurer's violation of the
terms of the Contract, the latter shall return to the Insured the insurance premiums
paid by him in full.

11.5. Intheevent of early termination of the Contract at the request of the Insurer,
the Insured shall be fully refunded the insurance premiums paid by him. If the
Insurer's request is due to the Insured's failure to fulfill his obligations under the
Contract, the Insured shall be refunded the insurance premium for the period
remaining until the expiration of the Contract, less the share of costs for concluding
and executing the Contract in the amount of 50%, as well as the actual insurance
payments made under this Contract.

11.6. Inthe event of early termination of the Contract at the request of the Insured
due to the Insurer's failure to fulfill its obligations under this Contract, the insurance
premiums paid by the Insured shall be fully refunded.

11.7.  All amendments to the Insurance Contract by agreement of the Parties shall
be made exclusively to the conditions specified in the Electronic Policy and shall
be concluded in writing in the form of an Additional Agreement, which is an integral
part thereof.

11.8.  All Insurance Contracts concluded during the validity period of this Offer
shall be valid until the expiry of their validity period on the terms and conditions
specified in this Offer. The validity period of the Insurance Contract concluded with
a specific Insured is determined in the Insurance Policy.

11.9. Theinsured has the right to withdraw from the insurance contract within 30
calendar days from the date of conclusion of such contract without giving any
reason, except:

3) insurance contracts with a validity period of less than 30 calendar days;

4) cases if an event that has the characteristics of an insured event has been
reported under the Insurance Contract;

11.10. The Insured shall notify the Insurer in writing (electronically) of his
intention to withdraw from the insurance contract.

11.11. In the event of the Insured's withdrawal from the Insurance Contract, the
Insurer shall return the insurance payment to the Insured within 30 (thirty) calendar
days.

11.12. The Parties shall be liable for failure to fulfill or improper fulfillment
of the terms of the Agreement in accordance with the current legislation of
Ukraine.

11.13. Upon the occurrence of an insured event, make the insurance payment
within the period stipulated by the Contract. The Insurer shall be liable for the



11.13. Ilpu HacTaHHi CTPAXOBOr0 BHNAAKY 3AiliCHUTH CTPaxoBY BHILIATY Y
nependauennii JJoroBopom crpok. CTpaxoBHK Hece MalHOBY BiINOBiIaJIbHiCTH 3a
HecBO€YacHe 3/IiliCHeHHH CTPaxoBol BUILIATH HUIAXOM cmiatu CTpaxyBajdbHHKY
(3acTpaxoBaniii 0co6i) meHi, po3mip sikoi nopisnioe 0,1% Bix cymu 3a6oproBanocti 3a
KO3KeH JieHb POCTPOYEeHHS, ajie He Oiibiue 3% (TPboX BiICOTKIB) Bi cymu cTpaxoBoi
BUILIATH (CTPAXOBOI0 BiAIIKOYBAHHSI)..

11.14. Sxmo CtpaxOBHK MicHs 3AiHCHEHHS CTPaxOBOi BUIUIATH BUSBUTH, IO CTPAXOBY
BUIUIATY OyJIO 3MIHCHEHO HA MiACTaBi MiPOOJICHUX JTOKYMEHTIB Ta/a00 JOKYMEHTIB, IO
MICTATh HEAOCTOBipHY iHpoOpMamito Ta/abo HemocToBipHOi iH(opmawii, HagaHoI
CrpaxyBaIbHUKOM/3aCcTpax0BaHOIO 0CO0OI0 iT ac ykinagaeHas JJorosopy, CTpaxoBUK Mae
mpaBo cTATHYTH 31 CTpaxyBajgpbHHUKa Ta/ab0 3acTpaxoBaHOi 0COOM CyMy Takoi CTpaxoBOi
BUIUIATH Ta 3BEPHYTHCS A0 IPABOOXOPOHHUX OpraHiB. Y Takomy Bunaaky CTpaxyBaJbHHK
1 Bci 3acTpaxoBaHi ocobu 3rimHo 3 [lomicom HecyTh COMNiapHy BiIIOBiTaNBHICTH MEpeE
CrpaxoBukoM. CTpOK, IPOTATOM SIKOTO CTpaxOBHK MOKE iHIIIFOBATH CTSTHEHHS KOIITIB €
HeoOMexeHnM. [lpunmuenns nii JloroBopy He BrumBae Ha mnpaBo CTpaxoBHKa Ha
3BEpPHEHHS 1O IPABOOXOPOHHKX OPTaHiB i CTSATHEHHS KOUITIB.

12. ®OPC-MAXKOPHI OBCTABUHU TA NOPAAOK BUPILIEHHS CIIOPIB
12.1. et doroBip ckiajeHui Ta Ma€ TIYMa4UTHCS BiIMIOBIIHO 0 YMHHOTO 3aKOHOIaBCTBA
Ykpainu.

12.2. Y pa3i BusBneHHS po30iKHOCTEH MK TOJI0XKEHHIMHA J[0TOBOPY Ta MOI0KEHHIMHA
3araJbHUX YMOB CTPaXOBOT'O MPOIYKTY, 3aCTOCOBYIOTECSI yMOBH, BU3Ha4YeHi JJoroBopoM.
[Murtanns, ve nepeabadveHi, muM JloroBOpoM Ta 3aralbHUMH YMOBaMH CTPaxOBOTO
MPOAYKTY PErfIaMeHTYIOThCS YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

12.3. Tonoxennst JoroBopy, 1o BUKIaJeHI YKPaiHCHKOIO MOBOIO, MAalOTh MPIOPUTETHE
3HAYEHH, B TOMY YMCIIi pyu BUKOHaHHI CTOpOHaMu CBOiX 3000B's13aHb 3a JloroBopoMm Ta
PO3TIISIL CIIOPIB, 110 BUHUKAIOTH 32 JloroBopom.

12.4. Y umanky BUHUKHEHHS po30iKHOCTEH 3 MUTaHb, 10 OB’ s13aHi 3 uM JloroBopowm,
CTOpOHU JTOKIIAAYTh YCiX 3yCHIIb JUIS 1X BUPILICHHS [IUITXOM IIEPETOBOPIB.

12.5. Cnopu, sixi CTopoHaM He BIAJIOCsS BUPILIMTH IIJSIXOM IEPEroBOPIB, MiIJIAralOTh
BUPIIICHHIO B CyJaX YKpaiHH BiIIOBiTHO /0 YUHHOTO 3aKOHOJABCTBA Y KpaiHU.

12.6. Croponm, kepyrouuch ct. 27 LluBineHOro mnpouecyansHoro Kopekcy Ykpainm
BU3HAYMIIM, 1110 1M030BH 10 CTpaxoBHMKa MOBHHHI PO3MIsAaTUCS cyaoM y micti Kuesi 3a
Micne3HaxomKeHHIM CTpaxoBHKa.

12.7. MicueMm TepuTOpiajibHOl MiACYIHOCTI € BignmoBimHué cyn y M. Kuesi 3a
Micrie3HaxopkeHHsIM CTpaxoBHKA.

12.8. CTOpOHU 3BUIBHSAIOTHCS BiJ BiAMOBIAAILHOCTI 32 TIOBHE a00 4aCTKOBE HEBUKOHAHHS
CBOiX 3000B‘s13aHb 3a JaHUM J[OrOBOpOM, SIKIIO Take HEBUKOHAHHS CTAJI0 HACTIJKOM Aii
oOctaBuH HemepeOopHOI cuiu (Popc-Maxkop), sSKI Majad Micle MijJ 4Yac il JaHOro

Horosopy.

untimely payment of the insurance payment by paying the Insured (Insured
Person) a penalty equal to 0.1% of the amount of the debt for each day of delay,
but not more than 3% (three percent) of the amount of the insurance payment
(insurance indemnity).

11.14. If the Insurer, after making an insurance payment, discovers that the
insurance payment was made on the basis of forged documents and/or documents
containing false information and/or false information provided by the
Insured/Insured Person during the conclusion of the Contract, the Insurer has the
right to recover from the Insured and/or Insured Person the amount of such
insurance payment and to contact law enforcement agencies. In such a case, the
Insured and all Insured Persons under the Policy shall be jointly and severally liable
to the Insurer. The period during which the Insurer may initiate the recovery of
funds is unlimited. Termination of the Contract shall not affect the Insurer's right to
contact law enforcement agencies and recover funds.

12. FORCE MAJEURE AND DISPUTE RESOLUTION PROCEDURE

12.1. This Agreement is drafted and shall be interpreted in accordance with the
current legislation of Ukraine.

12.2. In the event of discrepancies between the provisions of the Agreement and
the provisions of the General Terms and Conditions of the Insurance Product, the
terms and conditions specified in the Agreement shall apply. Issues not provided
for by this Agreement and the General Terms and Conditions of the Insurance
Product shall be governed by the current legislation of Ukraine.

12.3. The provisions of the Agreement set out in the Ukrainian language shall have
priority, including in the performance by the Parties of their obligations under the
Agreement and in the consideration of disputes arising under the Agreement.

12.4. In the event of disagreements on issues related to this Agreement, the Parties
will make every effort to resolve them through negotiations.

12.5. Disputes that the Parties have not been able to resolve through negotiations
shall be subject to resolution in the courts of Ukraine in accordance with the current
legislation of Ukraine.

12.6. The parties, guided by Article 27 of the Civil Procedure Code of Ukraine,
determined that claims against the Insurer must be considered by a court in the city
of Kyiv at the location of the Insurer.

12.7. The place of territorial jurisdiction is the relevant court in Kyiv at the location
of the Insurer.

12.8. The Parties are exempt from liability for full or partial failure to fulfill their
obligations under this Agreement if such failure was a consequence of force majeure
circumstances that occurred during the validity of this Agreement.



12.9. JlokazoM icHyBaHHSI OOCTaBMH HENEepeOOpHOI CHIIM Ta CTPOKY iX mii € BiAMOBimHI
JOKYMEHTH, BuAaHi ToproBo-mpoMHUCIOBOIO NajaToo Y KpaiHu.

12.10. V Bumaaxy HacTaHHS OOCTaBHH HemepeOOpHOi cuinn BUKOHaHHS CTOpOHAMHU
3000B’s13aHb 32 UM J{0TOBOPOM MIPHU3YITUHSAETHCS HA TIEPI0JT ICHYBaHHS TaKUX 00CTaBUH.
12.11. Skmo o0ctaBuHM HemnepeOOpHOiI cuim OynyTh NpPOMOBXKyBaTHCS moHam 30
(TpUALATH) KaNeHAApHUX JHIB, KO>KHA 31 CTOPiH B OMHOCTOPOHHBOMY HOPSAKY Ma€ MPaBo
MIPUITHUTH JTit0 JloroBOpY, MICEMOBO MTOTIEpEANBINY TIPO 11e iHITy CTOpPOHY HE MEHII HiXK
3a 10 (mecsaTr) AHIB O MOMEHTY NPUIIMHEHHS.

12.12. CtopoHH HE BBaKAIOTh caMy 10 CO01 JIif0 PEXKUMY BOEHHOTO CTaHY YH BEJCHHS
BICHKOBUX il B YKpaiHi oOCTaBHHAMH HeEMepeOOpPHOi CHIIM, OCKUIBKH Ha MOMEHT
YKJIaIeHHS! JOTOBOPY Il 0OCTaBUHM OyIIK BiJOMi Ta BpaXxOBYBaJIWCh. Taki 0OCTaBHHH
MOXKYTh OyTH TiICTaBOO JJIS 3BUILHCHHS BiJl BiJTIOBIJAILHOCTI JIMIIIE SKIIO BOHU MaJIA
Oe3mocepenHiii BIUIMB Ha HEMOXXJIMBICTh BUKOHAaHHS 3000B’s3aHHs (HAIPUKIA,
HEMOXJIMBICTh CKOPUCTATHCH OaHKIBCBKUMH IOCTYraMH BHACIIIOK OJieKayTiB dYH
MOBITPSIHUX TPHUBOT TOIIIO).

13. THII YMOBH

13.1. CrpaxoBuk 3abesmnedye Oe3NepemIKOAHUN IOCTYHn ocobaMm, SKAM aapecoBaHa
HPOIIO3UIIST YKIACTH EJNEKTPOHHHH IOTOBIp, MO JOKYMEHTIB, IO BKIIOYAIOTh YMOBH
Joroopy, Ta 1o camol mpono3uiii y ¢opmi, 110 YHEMOXKJIMBIIIOE 3MiHY 3MICTy, Ha
BiIacHOMY caiiti CTpaxoBuka Ta/abo Ha caiiTax CTpaxoBOTo MocepegHHKa.

13.2.  [loroBip Moe MIiCTHTH Bi3yanbHe 300paxeHHs neyatku CTpaxoBHKa.

13.3. 3rimHo 3 3akoHom VYkpaiam «IIpo 3amobiramHs Ta MPOTHAIID Jeraiizarlii
(BIIMHUBAHHIO) JIOXO/IIB, OJIEPXKAHUX 3JIOUMHHAM HIISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJDKEHHS 30p0oi MacoBOro 3HHUIICHHS» CTPaxoBHK € Cy0’€KTOM
nepBuHHOTO (iHaHcoBoro MoHiTopuHry. Hanexxna mepeBipka CrpaxyBajbHuka (iioro
NpeICTaBHUKA) 3IIMCHIOETBCS Y pasi:

- YKJIaJIaHHS IOTOBOPY CTpaxyBaHHsI, B IKOMY 3arajbHUHN CTpaxoBHi IuatTix nepesuirye 40
THCSY TPUBEHb a00 HOT0 CyMa eKBiBaJeHTHA 3a3HaueHiil CyMi, y TOMY YHCIi B iHO3eMHii
BallIOTI;

- HAsIBHOCTI MiI03pH;

- BHUHUKHEHHS CYMHIBIB y JOCTOBIPHOCTI YHM TIOBHOTI paHillle OTPUMaHHUX
ineHTHdiKaifHUX TaHUX KITI€HTA;

- IHIIMX BUTIAJIKAX, TIepeI0adYeHNX YMHHUM 3aKOHOIABCTBOM.

13.4. Imentudikamis Ta Bepudikaumis CrpaxyBanbHUKa (MOro  INpeaCTaBHUKA)

3IIHCHIOIOTHCS 10 YKJIAACHHS/MI yac yKiajgeHHs JJoroBopy cTpaxyBaHHs.

13.5. Ionepeani penakiii [Tyoaiunoi npono3uttii (Odeptn).

Hiro nonepeanix pexakmiid [Ipomosunii npunuHEHO y 3B’S3KY 3 ONPUIIIOJHEHHSM HOBOI
penakuii (HoBux penakuiii) Ilpomosmmii. VYkmageni OOroBopu [ilOTH Ha yMOBax
[Ipormo3urii, mo Jisyia mpoTATOM BiAMOBIAHOTO TEPIOyY.

13.6. CrpaxoBHK 3000B’SI3YETHCS HE PO3TOJIONIYBAaTH BiZoMOCTI mpo CTpaxyBalbHUKA Ta

12.9. Proof of the existence of force majeure circumstances and their duration are
the relevant documents issued by the Chamber of Commerce and Industry of
Ukraine.

12.10. In the event of force majeure circumstances, the Parties' performance of their
obligations under this Agreement shall be suspended for the period of such
circumstances.

12.11. If force majeure circumstances continue for more than 30 (thirty) calendar
days, each Party has the right to unilaterally terminate the Agreement by notifying
the other Party in writing no less than 10 (ten) days prior to the termination.

12.12. The Parties do not consider the martial law regime or the conduct of
military operations in Ukraine as force majeure circumstances in themselves,
since at the time of conclusion of the contract these circumstances were known
and taken into account. Such circumstances may be grounds for exemption from
liability only if they had a direct impact on the impossibility of fulfilling the
obligation (for example, the inability to use banking services due to blackouts or
air raids, etc.).

13. OTHER CONDITIONS

13.1. The Insurer provides unhindered access to persons to whom the offer to
conclude an electronic contract is addressed, to the documents containing the terms
of the Contract, and to the offer itself in a form that makes it impossible to change
the content, on the Insurer's own website and/or on the websites of the Insurance
Intermediary.

13.2.  The Contract may contain a visual image of the Insurer's seal.

13.3.  According to the Law of Ukraine "On Prevention and Counteraction to the
Legalization (Laundering) of Proceeds of Crime, Financing of Terrorism and
Financing of the Proliferation of Weapons of Mass Destruction”, the Insurer is a
subject of primary financial monitoring. Due diligence of the Insured (his
representative) is carried out in the event of:

- conclusion of an insurance contract in which the total insurance payment exceeds
40 thousand hryvnias or its amount is equivalent to the specified amount, including
in foreign currency;

- the presence of suspicion;

- doubts arise regarding the reliability or completeness of previously obtained client
identification data;

- in other cases provided for by applicable law.

13.4. Identification and verification of the Insured (his representative) are carried
out before/during the conclusion of the Insurance Contract.

13.5.Previous versions of the Public Offer (Offer):

The validity of previous versions of the Offer has been terminated due to the
publication of a new version(s) of the Offer. The concluded contracts are valid under
the terms of the Offer that was valid during the relevant period.



fioro MaliHOBe CTaHOBHWINE, KpiM BHIAJKiB, BCTAaHOBJICHUX 3aKOHOJABCTBOM,
3abe3neuyBaTy 30epiraHHs Ta 3axXucT iH(opMarlii, sika CTAHOBUTH TAEMHHLIIO CTPAXyBaHHS,
3 METOI0 HEJOMYIIeHHS ii He3aKOHHOTO PO3KpUTTSA. CTpaxoBHK, OCOOM, SIKi BXOASTH IO
CKJIIQJly OpTaHiB yOpaBNiHHSI Ta KOHTpomo. CTpaxoBWKa, ayIuTOPH, BiAIMOBIaIbHI
akTyapii, iHmi ocobu, siki € mpauiBHUKaMu CTpaxoBHKa, CTPaxOBi MOCEPEIHUKH Ta ix
NpaliBHUKY, iHII 0co0H, skuM CTpaxoBHK JOPYYHB BUKOHAHHS YACTHHHU AiSUIBHOCTI i3
CTpaxyBaHHs, 3000B’s3aHi 3abe3meuyBaTy 30epiraHHs Ta 3axucT iHopMarii, sKa
CTaHOBHUTH TAEMHUIIIO CTPaxyBaHHS, 1I HEPO3TOJIOMICHHS Ta HEBUKOPUCTAHHS Ha CBOIO
KOPHUCTh Y HA KOPHUCTh TPETiX 0Ci0 3 METOI0 HEAOMYIIEHH 11 He3aKOHHOTO PO3KPHUTTS. 3a
PO3TOJIOIIEHHST TAEMHUII CTpaxyBaHHS Mepea0adyeHo HaCTaHHS BiIITOBIAaIBHOCTI 3TiTHO 3
3aKOHOJIaBCTBOM.

14. PEKBI3UTHU TA HIIIIUC CTPAXOBHUKA

MPUBATHE AKI[IOHEPHE TOBAPUCTBO «IHHOBAIIMHUI CTPAXOBHUI
KAIIITAJI»

Micnesnaxomkenns: 01033, micto Kuis, Bynuis Cakcarancbkoro, OyInHOK 3, JiTepa A.
Kox €JIPTIOY 32942598.

BeOcaiiT: https://insk.com.ua.

n/p UA 32 300346 0000026509012699803 8 AT «CEHC BAHK»

I'onosa mpasniaas [IpAT «[HCK»

HOpiit KpakiBcbkmii

13.6. The Insurer undertakes not to disclose information about the Insured and
his financial situation, except in cases established by law, to ensure the storage and
protection of information constituting an insurance secret in order to prevent its
unlawful disclosure. The Insurer, persons who are members of the management and
control bodies of the Insurer, auditors, responsible actuaries, other persons who are
employees of the Insurer, insurance intermediaries and their employees, other
persons to whom the Insurer has entrusted the performance of part of the insurance
activity, are obliged to ensure the storage and protection of information constituting
an insurance secret, its non-disclosure and non-use for their own benefit or for the
benefit of third parties in order to prevent its unlawful disclosure. Liability is
provided for the disclosure of an insurance secret in accordance with the legislation.

14.DETAILS AND SIGNATURE OF THE INSURER

PRIVATE JOINT-STOCK COMPANY "INNOVATIVE INSURANCE
CAPITAL"

01033, Kyiv city, Saksaganskogo street, building 3, letter A.

code 32942598.

Website: https://insk.com.ua.
Account number UA 32 300346 0000026509012699803 in JSC "SENSE BANK"

Chairman of the Board PriJSC "INSK" Yuriy Krakivskiy
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