MYBJITYHA TIPOMIO3ULIA (OPEPTA) Ne33/2 IOJI0
YKIAAEHHA EJIEKTPOHHOI'O 1OT'OBOPY
CTPAXYBAHH/ ITPU ITOAOPOXKI 3A KOPJOH
(ITYBJIIYHA YACTHUHA A0OT'OBOPY)
(penakuis Bin 18/09/2026 poky)

M. Kuis 18/09/2026

1. 3ATAJIBHI TIOJIO’KEHHSA

1.1. I [IyGniyna odepTa moA0 YKIaJCHHS €ICKTPOHHOTO JIOTOBOPY CTPaxyBaHHS MpU
MOJIOPOXKi 3a KOpIoH (mai o Tekcty - [Iyoniuna yactuna Jloroopy, Odepra) € odimiiiHo
nponosumiero  IlpuBaTHOro  akmionepHoro ToBapuctBa «IHHOBAIIMHUI
CTPAXOBMM KAIIITAJI», kox €JIPTIOY 32942598, anpeca: Ykpaina, 01033, m. Kuis,
ByI. Cakcarancbkoro, 3 Jlitepa A (Hagani — CTpaxoBHK), IO apeCy€EThCsl HEBU3HAYCHOMY
KONy CIIOKMBa4iB — mie3gaTHuX (i3mgHuUX ocid (mami mo Texcty — Kiientn,
CrpaxyBasIbHUKH), yKjiacTd 31 CTpaxOBHKOM €JIEKTPOHHHUH IOTOBIp CTpaxyBaHHsS IpHU
MOJIOPOXKI 32 KOpJoH (ami mo Tekcty — Jlorosip ctpaxyBanns, Jlorogip). [licis HaOpaHHS
HoroBopy ctpaxyBaHHs 3akoHHOT cuit KiieHT HaOyBae crarycy CtpaxyBaibHUKA.

1.2.  Jorogip Bianosigae ymoBaM 18 kiacy cTpaxyBaHHS.

1.3. JloroBip cTpaxyBaHHS YKJIaJa€ThCsI BiIIOBIHO JI0:

- YHHOTO 3aKOHOAaBCcTBa YKpainu, [{uBinbHOTO KOekcy Ykpainu, 3akony YKpaiHu
«IIpo crpaxyBanss» (Hagani — 3akoH), 3akoHy Ykpainu «Ilpo enexkTpoHHY KOMepLio» Ta
IHIIMX HOPMAaTUBHO-TIPABOBUX AKTiB;

- JineH3ii Ha 37iMCHEHHS AISUTBHOCTI 31 CTpaxyBaHHS 3a KJIacoM cTpaxyBaHHS 18,
nepeodopmieny HBY Bin 25.04.2024, mo Mae HeoOMeXeHHUH CTPOK Aii, Ta iHpopMallis npo
AKY BHECEHA bi (o) Hep:xaBHOTO peectpy ¢biHaHCOBHX YCTaHOB
(https://Kis.bank.gov.ua/Home/SrchViewLic/20000033281);

- Ha mifcTaBi 3ar9mﬁ¥iﬁ'x" S}IQIOB:?CTanOBOFO OPOAYKTY «{_TpaxyBaHHS BUTpAT, NOB'I3aHUX 3
HaJaHHAM JIOOMOTH (aCHCTch")aooco6aM, SK1 MOTpPAalWIN,y CKpYTHE CTaHOBHIIE Mia 4ac
301MCHEHHSA :ﬁozldmmdeCBaM VlcnaogM CTPaxyBaHHA- 18. pPO3MIIIEHUX 33 IIOCHUJIAHHSIM:
https://insk.com.ua/ualsirahovi-produkty/ (mam - 3aragsH1 YMOBH CTPAXOBOTO TPOAYKTY).
1.4.  Crpaxosffata CERXEMansHIK, HaTall,3a TeKCTOM pa3oM iMeHyThesi CTOpOHH Ta
KkokeH okpeMo — EAGPIHY/ Cifdoporamu Jloposepy:¢:

Crpaxosux =, IPHBAPHE AKIIGHEPHE,TOBAPHCTBO «IHHOBAUIMHHUI
CTPAXOBI/II/I’?I;CI;AHITA.JI»,agk"opoqeﬂe #AanimenyBaHHE: TIPAT «IHCK».
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TRAVELING ABROAD
(PUBLIC PART OF THE AGREEMENT)
(edition dated 18/09/2026)

Kyiv 18/09//2026
1.GENERAL

1.1.  This Public Offer for the conclusion of an electronic insurance contract for
traveling abroad (hereinafter referred to as the Public Part of the Contract, the Offer)
is an official offer of the Private Joint-Stock Company “INNOVATIVE
INSURANCE CAPITAL”, code 32942598, address: Ukraine, 01033, Kyiv,
Saksaganskoho St., 3 Letter A (hereinafter referred to as the Insurer), addressed to
an unspecified circle of consumers — capable individuals (hereinafter referred to as
the Clients, the Insured), to conclude an electronic insurance contract for traveling
abroad with the Insurer (hereinafter referred to as the Insurance Contract, the
Contract). After the Insurance Contract enters into legal force, the Client acquires
the status of the Insured.

1.2. The contract meets the conditions of insurance class 18.

1.3. The insurance contract is concluded in accordance with:

- the current legislation of Ukraine, the Civil Code of Ukraine, the Law of
Ukraine "On Insurance™ (hereinafter referred to as the Law), the Law of Ukraine "On
Electronic Commerce" and other regulatory legal acts;

- a license to carry out insurance activities under insurance class 18, reissued
by the NBU on 04/25/2024, which has an unlimited validity period, and information
about which is entered in the State Register of Financial Institutions
(https://kis.bank.gov.ua/Home/SrchViewLic/20000033281);

- based on the General Terms and Conditions of the insurance product “Insurance of
expenses related to the provision of assistance to persons who find themselves in a
difficult situation while traveling” under insurance class 18, posted at the link:
https://insk.com.ua/ua/strahovi-produkty/ (hereinafter referred to as the General
Terms and Conditions of the Insurance Product).

1.4. The Insurer and the Insured, hereinafter referred to together as the Parties
and each individually as a Party. The Parties to the Agreement are:
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Micnesnaxomkenns: 01033, m. Kuis, Byn. Cakcarancekoro, 0ya. 3, mrtepa A, kon €JIPTIIOY
32942598.

Be0caiiT: https://insk.com.ua.

CrpaxyBaJbHUK — fgie3naTHa (izmdHa ocoba, pe3wmeHT abo Hepe3uneHT YKpainu (3a
BUKJIIOUEHHSIM TpoMmalsH Ta/abo pesuzpeHTiB Pociiicbkoi ®enpepauii ta Pecmy6miku
Binopycs) npuennyetbes ao uiei Odeptu BiAMOBIAHO 10 MoJoxeHb cTaTTi 634 LuBinsHOTO
KOJIEKCY YKpaiHH IIUIIXOM aKIenTy Ta ykiaananus 31 CTpaxoBukoM J[oroBopy cTpaxyBaHHS
o0 cede Ta/abo TpeTix ocib (3acTpaxoBaHUX 0¢i0), 32 iX 3r0/I010.

1.5. Mpenmerom [loroBopy nepenauya CTpaxyBaIbHUKOM 32 TUIATY PU3HKY, [TOB’3aHOTO 3
00’exTOM cTpaxyBaHHs, CTpaxoBHKY Ha yMOBax, BU3Ha4eHHX JlOroBOpOM cTpaxyBaHHS.
CrpaxoBHK 3000B’SI3y€ThCS 3MIHCHATA KOMIUIEKCHE CTPaXyBaHHS PU3HKIB 32 BU3HAYCHUMH
KJlacaMd CTpaxyBaHHS Yy MeKax, JiMiTaX, CTpOKax Ta Ha yMOBax Iporo JloroBopy
cTpaxyBaHHs, a CTpaxyBallbHUK 3000B’SI3y€ThCS BYACHO 1 B TIOBHOMY OOCS31 CIUTaTUTH
CTpaxoBUKY CTPaxoBY MPEMIIO Ta BUKOHYBATH iHIII YMOBH IIbOT0 J{0roBOpY CTpaxyBaHHSL.
1.6. O6’ekToM cTpaxyBaHHSl € 3JI0pOB’Sl Ta Mpane3JaTHICTh 3acTpaxoBaHUX OCiO,
BKa3aHuWX B ENEKTpOHHMX TOdicax, a TaKoX iX BHUTPATH MPH MOJOPOXKi, BU3HAUCHI UM
Horosopom.

1.7.  CrpaxoBuM BHNAJKOM € TOAis(CTPaxOBHH PHU3HWK), TependadyBana JloroBopom
CTpaxyBaHHS, 110 BiI0YJIach 1 3 HACTAHHAM SIKOT BUHHKA€E 000B's130K CTpaxoBUKa 3AIHCHUTH
BUIDIATY CTPaxXxoOBOi cyMH (CTpaxoBoro BiamkomyBaHHs) CTpaxyBaibHUKY (3acTpaxoBaHiit
0co006i abo iHIII# TpeTiit 0co01) y 3B'A3KY i3 BAHUKHEHHSM (TTOHECEHHIM ) MEIUYHHX Ta 1HIITIX
BUTpaT, mepeadadeHnx JloroBopoM cTpaxyBaHHs, TOB’SI3aHHX 3 HaJaHHAM JOIOMOTH
(acucranc) 3acTpaxoBaHiit 0c00i, sika MOTPAIKIa B CKPYTHE CTAHOBHMIIIE ITiJT 4aC 3/IHCHCHHS
HEIo ToJIOpoKi (Toi31kK) Ha TepuTopii aii JoroBopy.

1.8.  Jlorosip crpaxyBaHHs cKianaeThbes i3 [yoniunoi yactinau Jorosopy (uiei Odeptn)
ta [HnuBigyansHoi yactuam JJorosopy (EnekTpoHHOTrO noJrica TYpUCTHYHOTO CTpaxyBaHHS,
[omica, TY/l), mo € dYacTUHAMH €IWHOTO JOKYMEHTa. Y BHIAAKY HEBIAMOBITHOCTI
noJjioxeHb J[oroBopy Ta akTyalpHMX Ha Jary ykiuaaaHHs JloroBopy 3arajJibHUM yMOBaM
MpiOpUTET MalOTh NONoKeHH JloroBopy. Y mosnokeHHsX, He BperynsoBaHux Odeproro,
MaloTh 3aCTOCOBYBATHCH BiANOBiAHI HOpMH LIMBiTEHOTrO KOjekcy YKpaiHu, a TakoX iHIII
BUMOT'M YMHHOT'O 3aKOHOJIABCTBA YKpaiHHU.

1.9. Le#i Jlorosip crpaxyBaHHs 3a0e3nedye 3acTpaxOBaHUM 0OCO0aM MOXKJIHMBICTb
0€3MepeIIKOIHOrO OJepKaHHA HEOOXITHOI MEIUYHOI Ta IHIIMX BH/IB JOTIOMOTH IIij 4ac
nepeOyBaHHA 3a MexxamMu KpaiHu MoCTIfHOTO NMpoXXKMBaHHS B pa3i HACTaHHS CTPaxXOBHX
BHIIAJIKIB, 3riIHO 3 00paHor0 [IporpaMoro crpaxyBaHHS.

1.10. Ile#t Jdorosip ykiaJeHO YKpaiHCHKOIO Ta aHTIIHCHKOI0 MOBaMH. Y pa3i BHHUKHEHHS
PO30KHOCTEH MPIOPUTET MA€E TEKCT YKPATHCHKOIO MOBOIO.

1.11. [oroBip yknanaerscs 3a yuacti CTpaxoBoro nocepeanuka, iHpopmaris mpo sKoro
HaBejieHa B [HAMBIIyalibHIN YacTHHI JOTOBOPY 1 goBeaeHa CTpaxyBajlbHUKY BIAMOBIAHO 10
crarti 88 3akoHy.

Insurer — PRIVATE JOINT-STOCK COMPANY
INSURANCE CAPITAL”, abbreviated name: PrJSC “INSK”.
Location: 01033, Kyiv, Saksaganskogo St., building 3, letter A, code 32942598.
Website: https://insk.com.ua.

Policyholder— a legally capable individual, resident or non-resident of Ukraine
(excluding citizens and/or residents of the Russian Federation and the Republic of
Belarus) joins this Offer in accordance with the provisions of Article 634 of the Civil
Code of Ukraine by accepting and concluding an Insurance Contract with the Insurer
for himself and/or third parties (Insured Persons), with their consent.

1.5. Subject of the Agreementtransfer by the Insured for a fee of the risk associated
with the object of insurance, Straunder the terms and conditions specified in the
Insurance Contract. The Insurer undertakes to provide comprehensive insurance of
risks under the specified insurance classes within the limits, terms, terms and
conditions of this Insurance Contract, and the Insured undertakes to pay the
insurance premium to the Insurer on time and in full and to comply with other terms
and conditions of this Insurance Contract.

1.6.  The object of insuranceis the health and working capacity of the Insured
Persons specified in the Electronic Policies, as well as their travel expenses, as
defined by this Agreement.

1.7.  Aninsured eventis an event (insurance risk) provided for by the Insurance
Contract, which has occurred and upon the occurrence of which the Insurer is obliged
to pay the insured amount (insurance indemnity) to the Insured (Insured Person or
other third party) in connection with the occurrence (incurrence) of medical and other
expenses provided for by the Insurance Contract, related to the provision of assistance
to the Insured Person who found himself in a difficult situation during his/her trip
(trip) in the territory of the Contract.

1.8.  The insurance contract consists of the Public part of the Contract (this Offer)
and the Individual part of the Contract (Electronic travel insurance policy, Policy,
ICI), which are parts of a single document.In case of inconsistency between the
provisions of the Agreement and the General Terms and Conditions valid on the date
of conclusion of the Agreement, the provisions of the Agreement shall take
precedence. In the provisions not regulated by the Offer, the relevant norms of the
Civil Code of Ukraine, as well as other requirements of the current legislation of
Ukraine, shall apply.

1.9.  This Insurance Contract provides the Insured Persons with the opportunity
to freely receive necessary medical and other types of assistance while staying
outside the Country of Permanent Residence in the event of insured events, in
accordance with the selected Insurance Program.

1.10. This Agreement is concluded in Ukrainian and English. In case of any
discrepancy, the Ukrainian text shall prevail.

“INNOVATIVE
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1.12. Odepra BcTymae B miro 3 21/09/2026 poky Ta mie 0e3CTPOKOBO, M0 MPHAHSATTS
CTpaxoBUKOM DillICHHS PO BiAKIMKAHHA (IPUMKUHEHH:) 11 Aii.
2. MOPANOK YKJIAJEHHSA 1OI'OBOPY
2.1. Hns yxmanenas [loroopy B enekTpoHHiH (opmi KiieHT moBwHEH m0 TOYaTKy
MOJOpOXi (32 BUHATKOM BHIMAJKiB, NependaueHnM UM J[oroBopoMm) camocTiiHO abo 3a
nornomoroto CTpaxoBOro MocepeIHUKa!
- 3aliTn Ha BeOCTOpiHKY B Mepexi InrepHer 3a anpecoro: https://polis.ua/ , mo mictuts
[ndopmaniitno-renekomynikaniiny cuctemy (ITC), sika BukopuctoByeTbess CTpaxoOBUKOM
a6o CTpaxoBUM TOCEPEIHUKOM sl yKIagaHHs J(oroBOpiB cTpaxyBaHHS BIAMIOBIAHO 10
BAMOT 3aKOHOJABCTBAa, IO PETYJIOE OpraHi3alliifHO-TIpaBOBi 3acaad MiSUIBHOCTI y cdepi
€JIEKTPOHHOI KOMep1ii,
- nagatu BigoMmocTi (CytTeBy iH(popMmariro), HeoOXimHi s yknageHHs Jlorosopy,
3a3HauMBIIM iHpOpMaIliro po cede Ta 3acTpaxoBaHy 0co0y (0cobmn): Tpi3BHIIe, iM s Ta 10
0aTbKOBI, JTaTy HAPO/UKCHHS, aipecy, HOMEp MOOUILHOTO TeleOHY, alApecy CICKTPOHHOI
MOILITH, CEPil0 Ta HOMEpP TNaclopTa, TPHUBAIICTh IMOAOPOXKi, TEPUTOPilO Mii, HASBHICTH
MiBUIIIEHOTO PU3UKY TPU MOAOPOXKi (KOI PUUKY),
- O3HaHOMHTHUCH 3 yMoBaMmu I1iei OdepTH, siKka po3MinieHa Ha BeOcTopiii CTpaxoBuKa 3a
mocumanasaM - https://insk.com.ua/ua/publichni-oferti, 3aranbHumu ymoBaMH CTPaxoBOTO
MPOIYKTY, iH(popMamieo mpo cTpaxoBuil mpoaykT, CtpaxoBuka, CTpaxoBOTo MOCEPETHNKA,
- MATBEPIUTH HAJaHHA 3TOU Ha 0OPOOKY IMePCOHANBHUX JTAHUX.

3nitichenHs KiieHToM BHIe3a3HaYeHHX i € mojadeto CTpaxoBUKY 3asBU Ha
CTpaxyBaHHS (EJIEKTPOHHOI 3asBU PO Hamip ykiacTu JloroBip cTpaxyBaHHS).
2.2.  [lorosip yknanaerbes nuisixoM npueanansas Kiienra go niei Odeprn, sika po3minieHa
Ha odiriiiHoMy BeOcaiiTi CTpaxoBuka 3a mocwianHsM: https://insk.com.ua/ua/publichni-
oferti.
2.3.  3anoBHeHHs KnieHTOM 3as1BH Ha CTpaxyBaHHs, OIlJIaTa CTPaXOBOT'0 IUIATEXKY (IpeMil)
MiATBEP/DKYE MPUUHATTS BCiX iICTOTHUX yMOB JlOTOBOpPY i1 € akIenToM B po3yMiHHI CT. 642
HusinsHoro Koxekcy Ykpainu.
2.4.  BianmoBimHo 70 oOpanux KiieHTOM yMOB cTpaxyBaHHsS Ta HaJaHUX BiJJOMOCTEH
CrpaxoBuk ¢popmye amnst Kimienta Ilornic B enekrponnomy Burisiai (IHauBinyansHy 4acTHHY
JloroBopy crpaxyBaHHs) Ta BiJoOpa)ka€ Ha eKpaHi rampkera a00 MEepPCOHAIBLHOTO
KOMIT foTepa.
25. Croponn morogmnu, mo JloroBip minmucyerscsi CTpaxyBaJIbHHUKOM i3
BUKOPHUCTaHHIM oiHOpa30Boro ineHtudikatopa (OTP — kox). s ninnucanus Jorosopy 3
0oky CrpaxyBanbuuka Kiienty Hagcuinaerbes OTP — kox B «SMSy» Ha HOMep MOOIJIBHOIO
tenedony, abo y 3actocyHok Viber/Telegram/Whatsapp, abo Ha eJIEKTpOHHY IOLITY,
3a3HavyeHy B 3asiBi Ha cTpaxyBaHHf. l[lepen migmucanssm [loroBopy CrpaxyBaJbHUK
3000B’sI3aHUN TIEPEBIPUTH BBEJCHI HHUM BiIOMOCTi, 0OpaHi yMOBM cTpaxyBaHHs. s
mianucanas J[oroBopy omHOpa3zoBuM ijeHTH(ikaropoMm KIi€EHT BBOJHWTH OTpUMaHHN
OJTHOPA30BUH ifieHTU(IKATOpP Y CIEIiaIbHO TiepeadadyeHoMy T0Ji BEOCTOPIHKH (aKTHBHOT

1.11. The contract is concluded with the participation of an Insurance
Intermediary, information about which is provided in the Individual part of the
contract and provided to the Insured in accordance with Article 88 of the Law.

1.12. The offer comes into effect from 2 of September, 2026 and is valid
indefinitely, until the Insurer decides to revoke (termine) its validity.

2. PROCEDURE FOR CONCLUSION OF THE CONTRACT

2.1. To conclude the Contract in electronic form, the Client must, before the start
of the trip (except for cases provided for by this Contract), independently or with the
help of an Insurance Intermediary:

- go to the website on the Internet at:_https://polis.ua/ , containing the Information
and Telecommunications System (ITS), which is used by the Insurer or Insurance
Intermediary to conclude Insurance Contracts in accordance with the requirements of
the legislation regulating the organizational and legal principles of activities in the
field of e-commerce,

- provide information (Essential Information) necessary for concluding the Contract,
indicating information about yourself and the Insured person(s): surname, first name
and patronymic, date of birth, address, mobile phone number, email address, passport
series and number, duration of the trip, territory of validity, presence of increased risk
during the trip (risk code),

- familiarize yourself with the terms of this Offer, which is posted on the Insurer's
website at the link https://insk.com.ua/ua/publichni-oferti, the General Terms and
Conditions of the insurance product, information about the insurance product, the
Insurer, the Insurance Intermediary,

- confirm consent to the processing of personal data.

The Client's performance of the above actions constitutes the submission of
an insurance application to the Insurer (an electronic statement of intent to conclude
an Insurance Contract).

2.2.  The Agreement is concluded by the Client joining this Offer, which is posted
on the Insurer's official website at the link: https://insk.com.ua/ua/publichni-oferti.
2.3.  The Client's completion of the insurance application and payment of the
insurance payment (premium) confirms acceptance of all essential terms of the
Agreement and constitutes acceptance within the meaning of Article 642 of the Civil
Code of Ukraine.

2.4. In accordance with the insurance conditions selected by the Client and the
information provided, the Insurer generates a Policy for the Client in electronic form
(Individual part of the Insurance Contract) and displays it on the screen of the gadget
or personal computer.

2.5.  The Parties have agreed that the Contract is signed by the Insured using a
one-time identifier (OTP - code). To sign the Contract on the part of the Insured, the
Client is sent an OTP - code in "SMS" to the mobile phone number, or to the
Viber/Telegram/Whatsapp application, or to the e-mail specified in the insurance
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(dopmu BebcTOpinkn) https://polis.ua/ ta miarBepmKkye miamucans JJoroBopy, HATHCKAHHAM
kaonku «[IIAITMCATU» y popmi BeOCTOPiHKH.

2.6. Croponn moroannu, mo Jomatkosi yrogu mo Jlorosopy, Ilomic (Enextponnnit
momic, IHnmBimyanepHa wdactuHa JloroBopy), mignucyoThCs CTPaxOBHKOM —IIISIXOM
HaKJIaJeHHs! KBaJi(ikoBaHOTO (YJOCKOHAIEHOI0) EJIEKTPOHHOTO MiJIHCY, YIOBHOBAKEHOT
ocoou CrtpaxoBuka a60 CTpaxoBOro NmocepeHUKa Ha MiiucanHs JoroBopiB cTpaxyBaHHS
13 KBaJTi(DIKOBAHOO ETIEKTPOHHOIO MTO3HAYKOIO Hacy.

2.7.  Ilicnsa mignucanus [oroBopy CTpaxyBalbHUK 3000B’sS3aHUH CIUTATUTH CTPaXOBHM
miaTik omHuM 31 crnocoOiB 3ampomoHoBanux B ITC CrpaxoBuka abo CrpaxoBoro
MIOCEPEIHUKA.

2.8.  Tlicns omatu cTpaxoBOro miatexy, miamucanuid CrpaxyBaabHukoM [lodic Ta kormis
Odeptu B enexTponHii Gopmi HampaBiseTscsi CTpaxyBalbHUKY Ha ajpecy eJIeKTPOHHOI
MOLITH, 3a3Ha4YCHy Y 3asBi Ha cTpaxyBaHHs. CTOPOHH JOMOBUIIMCH, LII0 BYNHEHHS TAKUX il
€ HamexHnM BpydeHHsM JloroBopy crpaxyBanHs CrpaxyBampHuKy. llomic €
MiATBEPIDKEHHSAM YKJaneHHs [loroBopy cTpaxyBaHHS 1 MICTUTh YHIKIBHUI HOMEp, SIKUI
BinoBizae HoMepy JloroBopy cTpaxyBaHHs, eleKTpoHHUH mignmuc CTpaxyBaJlbHHUKA, ATy
YKIaJeHHs, CTpOK 1ii JloroBopy cTpaxyBaHHA Ta iHII iHAWBiAyanbHI yMOBH JloroBopy
ctpaxysanHs. [lomic, migmucannii CTpaxyBaJbHAKOM, € HEBIJ€EMHOIO YaCTHHOIO J[oroBopy
CTpaxyBaHHSI.

2.9. Croponu OepyTtp Ha cebe 3000B’s3aHHA 3a HeoOXimHOCTI BigTBOpHTH JlOTOBIp
(ITomic) wa mamepoBomy Hocii. Ha mucemoBy BuMory opniei Croponu J[lorosip
BUTOTOBJISIETHCSI Y MUCBMOBOMY BHIJISIAI TPOTATOM 5 (I'ATH) poOOYHMX JHIB 3 MOMEHTY
OTPHMaHHS TaKol BUMOTM Ta IIJUIATac MiJIHCAHHIO Ta TMPOCTaBICHHIO medyatku. [Ipu
BiaTBOpeHH] [loroBopy Ha mamepi CTpaxOBHKOM MOXe OyTH BHKOPUCTaHO (DaKCHUMIiJIbHE
BIITBOPEHHS MIAMUCY OCOOW, YIMOBHOBAXKEHOI MiJANMUACYBAaTH TaKi JOTOBOPH, & TaKOXK
BiITBOPEHHS BiJIONTKA MEYaTKN TEXHIYHUMH JIPYKYBaJIbHUMH MPHIIAJIAMH.

2.10. CrpaxyBanbHHUK Ma€ MOXJIHUBICTb BiAMOBHUTHCS BiJ yKimageHHs J[lorosopy
CTpaxyBaHHS B OyJb-IKMHi MOMEHT JI0 3iHCHEHHS HUM akuenty 1iei Odeptu.

2.11. [loroBip BBaXKa€ThCs yKJIaJICHUM 3 MOMEHTY cIutatd CTpaxyBajlbHUKOM CTPaxOBOIO
miatexy (mpemii).

2.12. CrpaxoBUK He HeCe BiJ[OBIIAJIBHOCTI 3a MKOAY ab0 30MTKH, MOHECEHI OyIb-IKOI0
0C00010 Y pe3yJIbTaTi HEPO3YMIHHS / TOMHUIIKOBOT'O PO3YMiHHS YMOB 11010 Jlororopy. Akiio
CrpaxyBaJIbHUKY HE3pO3yMiJli a00 HE TIOBHICTIO 3po3yMiii yMoBH mboro Jlorosopy, 1o
3MIACHEHHS aKUENTy Ta OIUIaTH CTPaXOBHX IIATEXIB MOXe 3BepHyTHCS A0 CTpaxoBHKa 3a
HOT0 pO3’ ICHEHHSIMHU.

2.13. 3piiicuennsam aknenty Odepru CTpaxyBalbHUK MiTBEPIXKYE, MIO:

2.13.1. o3HalioMuBcs 13 3araJlLHUMH YMOBaMH CTpPaxoOBOTO MPOIYKTy Ta JloroBopowm,
MOBHICTIO PO3yMi€ 3MICT iXHIX IMOJIOXKEHb 1 OTpUMaB BCi HEOOXigHI PO3’SICHEHHS Bij
CrpaxoBuKa;

2.13.2. po3ymie 3Ha4YeHHs CBOIX Al 1 He mepedyBae MiA BIUIMBOM IMOMWJIKH, OOMaHy,
HACHJILCTBA, 3arPO3H TOLLIO;

application. Before signing the Contract, the Insured is obliged to check the
information entered by him, the selected insurance conditions. To sign the Contract
with a one-time identifier, the Client enters the received one-time identifier in a
specially provided field of the web page (active form of the web page)
https://polis.ua/ and confirms the signing of the Agreement by clicking the "SIGN
UP" button in the web page form.

2.6.  The Parties agreed that the Additional Agreements to the Contract, the Policy
(Electronic Policy, Individual Part of the Contract), are signed by the Insurer by
applying a qualified (enhanced) electronic signature, an authorized person of the
Insurer or Insurance Intermediary to sign Insurance Contracts with a qualified
electronic time stamp.

2.7.  After signing the Contract, the Insured is obliged to pay the insurance
premium in one of the ways offered in the ITS of the Insurer or Insurance
Intermediary.

2.8.  After payment of the insurance premium, the Policy signed by the Insured
and a copy of the Offer in electronic form are sent to the Insured at the email address
specified in the insurance application. The Parties have agreed that the performance
of such actions is the proper delivery of the Insurance Contract to the Insured. The
Policy is a confirmation of the conclusion of the Insurance Contract and contains a
unique number that corresponds to the number of the Insurance Contract, the
Insured's electronic signature, the date of conclusion, the term of the Insurance
Contract and other individual terms of the Insurance Contract. The Policy signed by
the Insured is an integral part of the Insurance Contract.

2.9.  The Parties undertake to reproduce the Agreement (Policy) on paper if
necessary. At the written request of one Party, the Agreement shall be made in writing
within 5 (five) business days from the date of receipt of such a request and shall be
signed and stamped. When reproducing the Agreement on paper, the Insurer may use
a facsimile reproduction of the signature of the person authorized to sign such
agreements, as well as reproduction of the seal impression by technical printing
devices.

2.10. The Insured has the opportunity to refuse to conclude the Insurance Contract
at any time prior to his acceptance of this Offer.

2.11. The contract is considered concluded from the moment the Insured pays the
insurance payment (premium).

2.12. The Insurer is not liable for any harm or loss suffered by any person as a
result of misunderstanding/misunderstanding of the terms of this Agreement. If the
Insured does not understand or does not fully understand the terms of this Agreement,
he may contact the Insurer for clarification before accepting and paying the insurance
premiums.

2.13. By accepting the Offer, the Insured confirms that:
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2.13.3. Hagae 3roay Ta mpaBo CTpaxOBHKY, O€3CTPOKOBO, BIAIMOBIIHO 10 3aKOHO/ABCTBA
OTpUMYBaTH, 30HpaTH, 0OpOOIATH, peecTpyBaTH, HAKONMYYBATH, 30epiraT, 3MiHIOBATH,
MOHOBIIIOBAaTH, BHKOPUCTOBYBATH Ta IIOIIMPIOBATH (PO3MOBCIOUKYBATH, I€peIaBaTH,
BKIIIOUAIOYHM TPAHCKOPAOHHY Tiepenady) iHQopmaiiito, fKa, BiANOBIIHO 0 BHUMOT
3aKOHOJABCTBA, CTAHOBUTH MEepCOHaANbHI AaHi CTpaxyBajbHHKA (BKIIOYAIOUM MEPCOHATBHI
JlaHi, MI0 CTOCYIOThCS 3A0pPOB’S) 3 METOI0 BHUKOHAHHS BHMOT 3aKOHOAABCTBA, LIHOTO
JloroBopy Ta iHIINX JOTOBOPIB, B TOMY YHCII NepecTpaxyBaHHs, peaiamii mpaB, HaJaHUX
CTpaxoBUKY 3aKOHOAABCTBOM abo0 JoroBopoM, 3abesledeHHs peamizamii MoJaTKOBUX
BITHOCHH, BIIHOCHH y cdepax OyXraiarepcbkKoro oOmiKy, ayauTy, (iHAaHCOBHX IMOCTYT Ta
mociyr ACHCTaHCY, peKJaMH, MAPKETHHTOBUX Ta aKTyapHUX JOCHI/KEHb, OLMIHKH SKOCTI
cepBicy. BukopucranHs 1 mommpeHHs iH(GOpMaIli, IO CTAaHOBUTH NEPCOHAIBHI daHi
CrpaxyBaJIbHUKa 3IIHCHIOETBCS BHKIIOYHO B MeXKax, HEOOXiTHMX Ui 3a0e3neueHHS
BuKoHaHHS CTpaxoBHUKOM YMOB 110170 J[oroBopy Ta/abo 3axucTy ioro iHTepeciB. CTpaxoBHUK
3BIJIBHAETHCS BiJl 3000B’s3aHHA HAmpaBiIsATH Ha azapecy CrTpaxyBalbHUKAa IHCEMOBE
MOBIIOMJICHHS PO MpaBa, MeTy 300py JAaHHX 1 0Ci0, SKMM IepeaarThCsl TICPCOHAIBHI JIaHl
CrpaxyBaJIbHUKA;

2.12.4. napmae 3romy Ha oTpuMaHHs Bif CtpaxoBuka iHpopMamiitHnX SMS MoBiOMIEHb Ta
MTOBIIOMJICHD Ha aJipecy eNeKTPOHHOI MOIITH, BKa3aHy Mija 4ac ykiaaeHHi JJorosopy;
2.12.5. o3HadiomyieHui 3i Bcieto iHpopMaliero B 00csa3i Ta B MOPSIKY, 0 NepeadadcHi
gactuHami 1 - 5 cratTi 7 3akoHy Ykpainu “llpo dinancosi mociyru Ta piHaHCOBI KOMMIaHii”;
iH(opMartiero, mo mependadeHa cT. 87 3axony Ykpaiau "lIpo crpaxyBaHHS", B TOMY YHCIi:
PO TEepEeITiK MOCIYT 31 CTpaXyBaHHs, IO MPONOHYIOTECss CTPaxOBUKOM, PO OyAb-sIKi 1HIII
TUIaTexi, SKi KIEHT 3000BSI3aHUN CIJIATUTH y pas3i ykinagaHas JloroBopy; Hpo BuUJ
BUHArOpOJIH, SIKy OTPHMYE TpaliBHUK 3 peaiizalii, Ipo NOpsIoK Ta YMOBH ii BUILIATH, IPO
MeXaHI3MHU Ta CHOCOOM 3aXHCTy MpaB CHOXHBadiB (iHAHCOBHX MOCIYT TOIIO. 3a3HaueHa
iHpOpMaItis € JIOCTYITHOIO Ha BeOCTOPIHII CrpaxoBuka 3a
nocunanuaM: https://insk.com.ua/ua/dlya-spozhyvachiv-finansovykh-posluh/ € mosnoro Ta
JOCTAaTHBOIO JUIS TPABHJIBHOTO PO3YMIHHSA CYTi (DIHAHCOBOI MOCIYTH, IO HAIAETHCS
CtpaxoBHKOM.

2.12.6. nHamae 3romy CtpaxoBukKy Ha (ikcauito Ta 3anuc iHdopmauii, oTpumaHoi Big
CrpaxyBasibHUKA (B TOMY YMCII TeJIe(QOHHUX PO3MOB), 110 OyJIH 3AicHEeH] 3 MeToto (ikcamii
MOBIJIOMJICHB TIPO TIO/Ii0, SIKa Ma€ O3HAKU CTPAXOBOTO BUTIAJIKY;

2.12.7. miaTBep KY€ BIICYTHICTD Y 3aCTPaxOBaHUX 0CI0 BaKKUX (POPMHU CEPIIEBO-CYTMHHUX
XBOPOO, Oy1b-5IKi OHKOJIOTTYHUX XBOp0oO Ta/abo na BIJI/CHI/.

3. BUBHAYEHHS OCHOBHUX TEPMIHIB I CKOPOUEHb

3.1. AxTHBHU#H BiqnounHok (AR) — TUI MiABHINEHOTO PU3UKY TIiJl Yac MOAOPOXKI, IO
nepeabavae HeperysipHi 3aHATT CTpaxyBalbHUKOM (3acTpaxoBaHOK 0co0010) Ha
JIIOOUTENBCHKOMY (aMaTOPCHKOMY) PiBHI Oyab-KMM BHJIOM CIHOPTY Ta/a00 (i3uduHuMU
BIIpaBaMH, MOB'SI3aHI 13 NOMIPHUM PHU3MKOM, 0€3 ydacTi y 3MaraHHSX/4emIliOHaTax Ta
BKITIOYAE:

2.13.1. has read the General Terms and Conditions of the insurance product and the
Agreement, fully understands the content of their provisions and has received all
necessary explanations from the Insurer;

2.13.2. understands the meaning of his actions and is not influenced by mistake,
deception, violence, threats, etc.;

2.13.3. grants the Insurer the consent and right to receive, collect, process, register,
accumulate, store, change, update, use and distribute (distribute, transfer, including
cross-border transfer) information that, in accordance with the requirements of the
law, constitutes the Insured's personal data (including personal data related to health)
for the purpose of fulfilling the requirements of the law, this Agreement and other
agreements, including reinsurance, exercising the rights granted to the Insurer by law
or agreement, ensuring the implementation of tax relations, relations in the areas of
accounting, auditing, financial services and Assistance services, advertising,
marketing and actuarial research, and assessing the quality of service. The use and
distribution of information constituting the Insured's personal data is carried out
exclusively to the extent necessary to ensure the Insurer's fulfillment of the terms of
this Agreement and/or to protect its interests. The Insurer is exempted from the
obligation to send a written notification to the Insured's address about the rights,
purpose of data collection and persons to whom the Insured's personal data is
transferred;

2.12.4. consents to receiving informational SMS messages and notifications from the
Insurer to the e-mail address specified when concluding the Agreement;

2.12.5. is familiar with all information in the scope and in the manner provided for
by Parts 1 - 5 of Article 7 of the Law of Ukraine “On Financial Services and Financial
Companies”; information provided for in Article 87 of the Law of Ukraine “On
Insurance”, including: the list of insurance services offered by the Insurer, any other
payments that the client is obliged to pay in the event of concluding the Agreement;
the type of remuneration received by the sales employee, the procedure and
conditions for its payment, the mechanisms and methods of protecting the rights of
consumers of financial services, etc. The specified information is available on the
Insurer’s website at the link: https://insk.com.ua/ua/dlya-spozhyvachiv-finansovykh-
posluh/ is complete and sufficient for a correct understanding of the essence of the
financial service provided by the Insurer.

2.12.6. gives consent to the Insurer to record and record information received from
the Insured (including telephone conversations) that were made for the purpose of
recording reports of an event that has the characteristics of an insured event;
2.12.7.confirms that the Insured persons do not have severe forms of cardiovascular
diseases, any cancer, and AIDS.

3. DEFINITIONS OF KEY TERMS AND ABBREVIATIONS

3.1.  Active recreation (AR)- a type of increased risk during travel, which
involves irregular engagement by the Insured (Insured Person) at an amateur
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-3UMOBI PO3Baru: TipchKi JIMKi, CHOYOOpI, CAHKH Ha Tpacax MOYaTKOBOTO PiBHS («3EICHOTOY,
«CUHBOTO»);

-BoHi po3Baru: SUP-cepdiHT, JaifBiHT (BUKIIIOUHO 3 IHCTPYKTOPOM); TUNIABaHHS B OaceifHax,
piumi, Mopi, akBaaepobika; papTuar (1-2 piBeHb CKIQAHOCTI), KaTaHHA Ha 0aTyTi, YOBHI,
BOJHOMY MOTOLMKJI, TiAPOLUUKII TOLIO; CTPHOKH y BOAY (3 BHCOTH HE BHUIIE 3 METpiB),
BiHACEep]iHT, pHOOJIOBIIS, B T.4. MiIBOIHA, BOJHE I0JI0, MAapaceiliHr, rpediis, BEeCIyBaHHs;

- TypHCTHYHI oXoau/Tpekinr (1-2 kareropii ckimamHocTi, BucoTo0 10 1500 KM Haj piBHEM
MOps), KaTaHHA Ha KOHsIX, BepONOAax, CJIOHAX; KaTaHHS Ha KBaJIpolHKiax, Oari,
BaHTaXiBKax (B TOMY 4YHCIi TepeOyBaHHS 3acTpaxoBaHOi OCOOM B SIKOCTI MacaKupa);
KaTaHHS Ha BeEJIOCHIIei a00 MOTONMKII, KaTaHHS Ha pPOJUKaX, EJIEKTPOCaMOKaTax,
TipocKyTepax, CTeHJ0Ba KyJIboBa CTpiib0a abo 3 TyKa, CIIOPTUBHI TaHIIL;

- CKenenasinHs (cTeHaoBe ab0 BUKIIOYHO 3 iHTErpalbHOIO OIIHKOIO CKIIAJHOCTI MapHIpyTy
Easy, Moderate) abo crieeoTypu3M B Mekax eKCKYPCIiiHO1 TpyTin;

- aTNeTHKa, MaBepIiTHHT, Hora MpH 3aHATTI B 3aJi a00 Ha BIAKPUTIH MICIEBOCTI, CTPHOKA
Ha 0aTyTi;

- KOHTaKTHI 000OBI MUCTeNTBA: OOPOTHLOA, A310JI0, KO3AIbKUH TBOOII, Kapare;

- irpoBi BUU po3Bar: maxu (iHII HACTURHI irpH), TeHic, GpyTooi (Bci Buan), perdi, XoKkeH 3
maitboro (Ha TpaBi), OackerOom, OeiicOon, BoielOoON, TraHmOOd, TMEHHTOON, CKBOII,
0aIMiHTOH, 01aTJIOH, FoJb(), MEUHTOOI, AAPTC, OOYIIIHT TOIIIO.

3.2.  Anxacrep (adjuster; claims adjuster; loss adjuster) — ¢isudyna abo ropuandHa
oco0a, He3aJISKHHUI eKCIIePT 3 BPETyIIOBAHHS MO, ITOB’I3aHNX 31 CTPAXOBHM BHITaIKOM.
3.3. Acucranc (ACHCTyI04Ya KOMIIaHis1) — Cy0’ €KT rocIioiaproBaHHs, 1110 JIi€ Ha MiJCTaBi
JIOTOBOPY 31 CTPaxOBUKOM 1 HaJIa€ IOMIOMOTY (aCHCTYIOUi ITOCIYTH) 3aCTpaxOBaHUM 0co0aM,
nepeabaueHnx JloroBopom crpaxyBaHHs. AcucTyrouoro kommasiero no lorosopy € TOB
«EHIIYPISI ONEPEMIIH3 YKPAIHA», ten: + 38 044390 00 10, e-mail:
care@ensuria.com.

3.4. BurogonadyBau — CrpaxyBalbHUK, 3acTpaxoBaHa ocoba abo iHma oco0a,
Bu3HaueHa CTpaxyBaJbHUKOM MJIsi OTPUMaHHSA CTPAaXxOBOI'O BiJIIKOAYBaHHS, 3TiTHO 3
YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

3.5. J[oroBip crpaxyBaHHsi — 1 mucbMmoBa yroma Mk CrpaxyBaJbHUKOM 1
CrpaxoBukoM, 3rimHo 3 sikoro CTpaxoBHK Oepe Ha cebe 3000B'si3aHHA y pa3i HACTaHHS
CTPaxOBOTO BHIIQJIKy 3JMIHCHHUTH CTpaxoBy BHIDary CTpaxyBalbHUKY abo iHIIINA 0co0i,
BU3HA4EHi# y moroBopi ctpaxyBanHs CTpaxyBabHIUKOM, Ha KOPUCTH SIKOi yKiIaaeHo JJorosip
cTpaxyBaHHS, a CTpaxyBaJIbHUK 3000B'S3y€ThCS CIIadyBaTH CTPAXOBi IJIaTeXi y BU3HAYEH]
CTPOKH Ta BUKOHYBATH iHIII yMOBHU JloroBOpY.

3.6. Excrpena Mequ4Ha J0moMoOra — MeAW4YHa JOMOMOra, sKa MoJsIrae y 3aiiCHEeHH]
HEBIJIKJIaIHUX OpraHi3allifHuX, MiarHOCTUYHUX Ta JIKYBaJbHUX 3aXOJ(iB, CIPSIMOBAHHUX Ha
BPSTYBaHHS 1 30€pEeKEHHS )KUTTS JIIOJUHU Y HEBIAKIIAHOMY CTaHi Ta MiHIMi3allil0 HaCTiIKiB
BILJIMBY TAKOT'O CTaHy Ha ii 370poB’s. ExcTpena gqonomora HaaeThest 3acTpaxoBaHiit 0cooi y
LIBUJKIN 101TIOMO3i a00 32 MiclieM BHKIMKY €KCTPEHO1 ciyk0u 3a HoMepom 112 (abo iHmmm
HOMepoM BiAmoBinHO Mo Kpainu mepeOyBaHHS) 10 MOMEHTY TOCHITANI3allii Y MEAHMYHUHA

(amateur) level in any type of sport and/or physical exercise, associated with
moderate risk, without participation in competitions/championships and includes:
-winter entertainment: downhill skiing, snowboarding, sledding on entry-level trails
("green", "blue");

-water activities: SUP-surfing, diving (only with an instructor); swimming in pools,
rivers, seas, aqua aerobics; rafting (1-2 levels of difficulty), riding a trampoline, boat,
jet ski, jet ski, etc.; jumping into the water (from a height of no more than 3 meters),
windsurfing, fishing, including underwater, water polo, parasailing, rafting, rowing;
- hiking/trekking (1-2 difficulty categories, to 1500 km ), horseback riding, camel
riding, elephant riding; riding quad bikes, buggies, trucks (including the insured
person's stay as a passenger); riding a bicycle or motorcycle, rollerblading, electric
scooters, gyro scooters, tabletop shooting or archery, sports dancing;

- rock climbing (stand climbing or exclusively with an integral assessment of the
route difficulty Easy, Moderate) or speleotourism within an excursion group;

- athletics, powerlifting, yoga in the gym or outdoors, trampoline jumping;

- contact martial arts: wrestling, judo, Cossack duel, karate;

- game entertainment: chess (other board games), tennis, football (all types), rugby,
ice hockey (on the field), basketball, baseball, volleyball, handball, paintball, squash,
badminton, biathlon, golf, paintball, darts, bowling, etc.

3.2.  Adjuster(adjuster; claims adjuster; loss adjuster) — an individual or legal
entity, an independent expert in the settlement of events related to an insured event.
3.3.  Assistance (Assistance company)- a business entity operating on the basis
of a contract with an insurer and providing assistance (assistance services) to insured
persons as provided for in the Insurance Contract. The assisting company under the
Contract is LLC “INSURANCE OPERATIONS UKRAINE”, tel.: + 38 044 390 00
10, e-mail:care@ensuria.com.

3.4.  Beneficiary— The Insured, the Insured Person or another person designated
by the Insured to receive insurance compensation, in accordance with the current
legislation of Ukraine.

3.5. Insurance contractis a written agreement between the Insured and the
Insurer, according to which the Insurer undertakes, in the event of an insured event,
to make an insurance payment to the Insured or another person specified in the
insurance contract by the Insured, in whose favor the Insurance Contract was
concluded, and the Insured undertakes to pay insurance premiums within the
specified time limits and fulfill other terms of the Contract.

3.6.  Emergency medical care— medical care, which consists in carrying out
urgent organizational, diagnostic and therapeutic measures aimed at saving and
preserving the life of a person in an emergency condition and minimizing the
consequences of the impact of such a condition on his health. Emergency care is
provided to the Insured Person in an ambulance or at the place of emergency service
call by calling 112 (or another number according to the Country of Stay) until the
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3aKJIaJ] IPU CTaHaxX, KOJH BiJICYTHICTh HETAWHOTO MEJMYHOTO BTPYUYaHHS MOXKE MPU3BECTH
70 CepHO3HUX MOpYLIeHb (QYHKUiH opraHi3amy (B T.4. CTiHKild IUCPYHKUII sIKOro-HEOyIb
oprany) abo 3arpo3u KATTIO 3aCTPaxOBaHOI OCOOH.

3.7. Excrpemanbhuii cnopt (ES) - Tunm mifBUIEHOT0 PU3MKY IMiT 9ac MOTOPOXKI, M0
nependavae HeperyispHi 3aHsaTTs CTpaxyBaabHUKOM (3acTpaxoBaHOK 0C000I0) Ha
JMOOUTENECHKOMY (aMaTOpChbKOMY) piBHI OyAb-SIKMM BHIIOM CIHOPTY Ta/abo (ismuyHMMH
BIIpaBaMH, MTOB'S3aHi 31 3HAYHUMHU PU3UKOM Ta iICTOTHUMH (DI3WIHIMH HaBaHTKCHHIMH 0e3
y4yacTi y 3MaraHHsX/4eMIliOHaTaX, BKIIOYAE aKTMBHOCTI, IO BiJHOCSTHCS JO AKTHBHOIO
Bignmounnky (AR), a Takox:

3WMOBI PO3Bard: TipChKi JIMKi, CHOyOOp, CAHKH Ha Tpacax CepeHhOro a00 CKIIaTHOTO PiBHA
(«9EepBOHOTOY», KIOPHOTOY);

BOJHI po3Baru: padTHHT (3 1 BHUILE PiBEeHb CKIAAHOCTI), JalBIHT (KpiM OKeaHy), SIXTHHT,
cepdinr, crpubku y Boay (BHCOTa 10 7 METPiB);

aNBITiHI3M 3 1HTETPANBFHOI OIiHKOIO cKiamHocTi Mapmipyty Difficult i Hard Difficult,
napanryTu3M, OaHJ[Ki-IKaMITIHT, POYI-IKaMITiHT, JeJbTalyIaHepU3M, TaparuiaHepusM,
naparjiaiIuHr, KiHHI IEPEeroHu, aBTO-, MOTOpai, akpoOaThKa, KaTaHHS Ha BOJAHUX JIHKAaX,
TIOJIFOBAHHSA 31 30po€to, B T.4. cadapi ;

- KOHTaKTHI 00#10Bi MHCTeNTBa: OOKC, KIKOOKCHHT, KaItyepa TOIIIO;

- TYpUCTHUYHI MOXOAM/TpeKiHr (3 Kareropii ckiagHocTi, Bucotow 10 3500 kM Haj piBHEM
MOpsI), OKpPIM MAapuIpyTiB 3 BUCOKHUM piBHEM PH3HKY. /[0 MapmipyTiB 3 BUCOKHM pPiBHEM
PU3UKY BIOHOCSATBHCS: TypUCTHYHUI MapmipyT «[lommra cmepti» B bomiBii, cXomkeHHS Ha
ropu Mon6nan, (Itanis/®panuis), ben Heic (Benuka bpuranis), @ya3i (Anownis), EBepect
(Henain), Kimimanmxapo (Tanzanisi), CtonoBa ropa (IliBmenna Adpuka), MartepxopH
(Isetinapis), ['pana-Kanpiton (CLIA), Ckemi Moxep (Ipmanmist), y9acTh B iCIAaHCBHKIN
Kopui abo IHMIMX TPAAUIIHHMX JJIST MICHEBOCTI PO3Bar i3 BHCOKHM pPiBHEM PH3HKY JUIS
KHUTTSL.

3.8.  3acrpaxoBana ocoda — ¢i3nyHa ocoba, Ha KOPHCTh fAKOi yKiageHo Jloroaip
crpaxyBaHHs. Skmo CrpaxyBaibHUK ykiaB [loroBip cTpaxyBaHHsS Ha CBOI KOPHUCTb, BiH
OJTHOYACHO € 3acTpaxoBaHOI 0co000. 3acTpaxoBaHi 0COOM MOXYTh HaOyBaTH IpaB Ta
000B’s13kiB CTpaxyBanbHUKA. BiToMOCTi 11010 KOXKHOT 3aCTpaxoBaHOT 0COOM 3a3HAYAIOTHCA
B Ilomici. 3actpaxoBaHOO 0c00010 3rifHO 3 yMoBaMu Iboro Jlorosopy Moxe OyTH
IrpOMaJITHUH 1HO3EMHOI IepKaBH (3a BUKJIIOUEHHSIM IpOMa/IsiH Ta/a00 pe3uaeHTiB Pocitichkol
®enepartii Ta Pecniyoniku binopyce) 1o 80 pokis.

3.9.  Kpaina nocTiiiHOro mposkMBaHHsA — KpaiHa, IiJl FOPUCIUKIIEI0 SKOI 3HAXOAUTHCS
MicIle MOCTIHHOTO MpOKUBaHHs Qi3MYHOT 0cOOH a00 KpaiHa, TPOMAISTHUHOM SIKOi € (i3nuHa
oco0a.

3.10. Jlimir BignoBinanpHocTi (JTiMIT BiAIIKOAYBAHHA) — TPaHUYHUI PO3MIP CTPaxoBOi
BUIUIATH, BU3HAUCHUH JJOrOBOpOM 32 OKpEMHMH BHJIAMH BUTPAT O CTPAXOBUX BHUIAAKAX.
3.11. Meauuni BUTpaTH — BHUTpAaTH Ha amOynaTopHE, CTal[iOHApHE JIKYBaHHS Ta
npuAOaHHs JIIKIB 32 MPU3HAYCHHSIM JIiKapsl, HEOOXiJHICTh KX BUHUKJIa BHACIIZIOK HACTaHHS
HEIACHOTO BUIAJKY a00 PanTOBOTO 3aXBOPIOBAHHSL.

moment of hospitalization in a medical institution in conditions where the absence of
immediate medical intervention may lead to serious disorders of the body's functions
(including persistent dysfunction of any organ) or a threat to the life of the Insured
Person.

3.7.  Extreme Sports (ES)- a type of increased risk during travel, which involves
irregular engagement by the Insured (Insured Person) at an amateur (amateur) level
in any type of sport and/or physical exercise, associated with significant risk and
substantial physical exertion without participation in competitions/championships,
includes activities related to Active Recreation (AR), as well as:

winter activities: downhill skiing, snowboarding, sledding on medium or difficult
("red", "black™) slopes;

water activities: rafting (3rd and higher difficulty level), diving (except ocean),
yachting, surfing, diving (height up to 7 meters);

mountaineering with an integral assessment of the difficulty of the route Difficult and
Hard Difficult, skydiving, bungee jumping, rope jumping, hang gliding, paragliding,
paragliding, horse racing, car and motorcycle rallies, acrobatics, water skiing, hunting
with weapons, including safaris;

- contact martial arts: boxing, kickboxing, capoeira, etc.;

- hiking/trekking (3 difficulty categories, to 3500 km), except for high-risk routes.
High-risk routes include: the Death Valley tourist route in Bolivia, climbing Mont
Blanc (ltaly/France), Ben Nevis (Great Britain), Fuji (Japan), Everest (Nepal),
Kilimanjaro (Tanzania), Table Mountain (South Africa), Matterhorn (Switzerland),
Grand Canyon (USA), Cliffs of Moher (Ireland), participating in a Spanish bullfight
or other traditional local entertainment with a high level of risk to life.

3.8.  Insured person- an individual in whose favor the Insurance Contract is
concluded. If the Insured has concluded the Insurance Contract in his favor, he is
simultaneously the Insured Person. Insured persons may acquire the rights and
obligations of the Insured. Information about each Insured Person is specified in the
Policy. An Insured Person under the terms of this Contract may be a citizen of a
foreign state (except for citizens and/or residents of the Russian Federation and the
Republic of Belarus) to 80 age old.

3.9.  Country of permanent residence- the country under whose jurisdiction the
place of permanent residence of an individual is located or the country of which the
individual is a citizen.

3.10. Limit of liability (limit of compensation)— the maximum amount of
insurance payment determined by the Contract for certain types of expenses for
insured events.

3.11. Medical expenses— expenses for outpatient, inpatient treatment and the
purchase of medications prescribed by a doctor, the need for which arose as a result
of an accident or sudden illness.



3.12. Micue mnocTiiiHOr0 NPOXKMBAHHA — JOKYMEHTAJIbHO IIATBEPIKEHE Y
BCTAaHOBJIICHOMY TOPSIIKY OpPTraHOM peecTpalii abo 3aKOpPIOHHOK AMILIOMATHYHOIO
YCTaHOBOIO (ITOCOBCTBO, KOHCYJIHCTBO) MICIle MMPOXKUBAHHS (Di3MIHOI 0COOM Ha TepUTOPil
OyIb-AKOi JepKaBH CBITY.

3.13. Hesinkiaagna amOyjaTopHa (amMOyJaTOPHO-MOJIKJIiHIYHA) AOMOMOra — BUJ
MEIMYHOI TOOMOTH 3acTpaxoBaHiit 0co0i B yMOBax MOJIKIIHIYHOTO BiIIJICHHS IPU CTaHAX,
10 TIPU3BOIATH JI0 MOPYIIEHb (PYHKIIH OpraHi3My, B T.4. CTIHKili MuChYHKIIT IKOTO-HEOY b
oprany a00 1O BUHUKHEHHS 3arpo3H JKUTTIO 3acTpaxoBaHoi ocoOu, aje He moTpelye (He
BIJTNIOBiZIa€ TMOKa3HMKaM) HaJaHHS EKCTPeHoi MeIW4HOi AONOMOTH (BHKJIMKY HIBHIKOL
JIOTIOMOTH) I TOCIIITaTi3aIlii.

3.14, HemacHmuii BUIAJOK — PAITOBa, BUMAJKOBA, 0OOMEKEHA B 4aci, HemepeadadyBana
Ta He3aJie’KHa BiJ BOJI 3acCTpaxoBaHOi ocodu Ta/abo iHImIOi 0coOM, BU3HAYEHOI JOTOBOPOM
CTpaxyBaHHS, IO, IO BigOyiacd BHACIIJOK 30BHIIIHHOTO BIUIMBY Ta TpPHU3BENa 0
3aIOMiSsIHHS IKOM KHUTTIO, 3JI0POB 10 Ta/ab0 Mpare3JaTHOCTI 3aCTpaxoBaHOI ocobu Ta/abo
iHII01 0co0OM, BU3HAUeHOi J[OrOBOPOM CTpaxyBaHHS

3.15. TIlaanoBa MeaW4YHA JOMOMOTA - BUJ MEIUYHOI JONOMOTH 3acTpaxoBaHiit 0co0i, 3a
SKOi BIZICYTHS HAaraiabHICTh i HafaHHA NOPOTATOM 24 TOAWMH 3 MOMEHTY 3BEpHEHHS Yy
JMKyBabHAN 3aKiIa]] a00 mependadacThcsi OTPUMAHHA MPH JiKyBaHHI (peMmicii) Oyab-aKoro
XPOHIYHOTO 3aXBOPIOBaHHS 3aCTPax0BaHOI OCOOH.

3.16. Momopo:xk — moizaka 3acTpaxoBaHOI 0COOU TEPUTOPIEIO (aKBATOPIEI0), 3a3HAUCHOIO B
JloroBopi cTpaxyBaHHs, 3 OyJIb-SIKOI0 METOIO, L0 HE CYNEPEUUTh YNHHOMY 3aKOHOJABCTBY
VYkpainu Ta kpaiHu mnepeOyBaHHs (Typu3M, Tparsd, BiJAMNOYMHOK, CHOPTHUBHI 3MaraHHs,
BiJIBi/lyBaHHS POMYIB TOIIIO).

3.17. TlomykoBo-psATYBaJdbHi POOOTH — KOMIUIEKC 3aXOJiB, SKWUH TPOBOIUTHCS
HAaBYCHUMH Ta 32 BUMOTaMH TEXHIYHO-OCHAIICHUMH (DaxiBISIMU 3 OpraHi3aiii HOIIyKOBHX
pOOIT Ta pATYBaHHA B 30HI CTHXIHHOTO JHXxa, MPUPOIHOi ab0 TEXHOTeHHOI KaracTpodw,
HACJIJIKIB CKJIAJHUX TOTOAHMX abo reorpadiuHuX yMmMOB 3 METOIO €BaKyallii (BHBE3eHHS,
BUBEJIEHHS ) MTOCTPAXKIATOTO (TIOCTPaXAajuX, BIUIUTNX, TOPAHEHHUX TOIIO) 3 MiCIls MO /10
0e3MeYHOr0 MICIIsl.

3.18. IIporpama crpaxyBaHH# (TIporpaMa CTPaXxoBOTO MPOAYKTY) - CTPOKOBI, BAPTiCHI Ta
TEePUTOPiaJIbHI CKJIQJOBI CTPaXOBOIO MOKPHUTTS, IO MPOIOHYIOTHCS CHOXHBAYy OKPEMO B
MeKaxX YMOB OJIHOT'O CTPAaxOBOTO TMPOJYKTY, 3 BU3HAYCHUM MEPETIKOM PH3HKIB, 0OMEKEHb
CTpaxyBaHHs, BUHATKIB 31 CTPAaxOBHUX BHUIAJKIB, IiJACTaB Ui BIAMOBH Yy 3IiHCHEHHI
CTpaxoBOi BHIUIATH, PO3MIPOM CTpaxoBoi cymu Ta/abo mimiTy(iB) BiAMOBiZAIBEHOCTI,
CTpaxoBoi mpemii abo crpaxoBoro Tapudy, BuaoM Ta po3mipoMm (panimmsu (IIporpama
CTpaxyBaHHS BKa3yeThCs B ENEKTPOHHOMY ITOJIICI).

3.19. PoGora (W) — TN MmIBUIICHOTO PHU3UKY IiJ Yac TOJOPOXKi, 10 mependadae
BUKOHAHHS OIIayyBaHOi POOOTH XapakTepHOi A poOITHHUMX mpodecid y Tramy3ax
MPOMHCIIOBOCTI, TPAHCIOPTY, CIIBCHKOTO T4 KOMYHAJIBHOTO TOCHOJAPCTBA, KPiM POOIT 3
BUCOKHMM piBHEM pH3HUKY. Jlo poOiT/3alHATOCTI 3 BUCOKMM DPIBHEM PHU3MKY BiJHOCHTHCS
pobota y cdepi uuBinbHOI aBiamii; BUMPOOyBau aBTOMAIIWH 1 JITaKiB, apTUCT LUPKY,

3.12. Place of permanent residence —the place of residence of an individual in the
territory of any country in the world, documented in accordance with the established
procedure by the registration authority or a foreign diplomatic institution (embassy,

consulate).

3.13. Emergency outpatient (outpatient clinic) care— a type of medical care
provided to the Insured Person in an outpatient department for conditions that lead to
impaired body functions, including persistent dysfunction of any organ or to a threat
to the life of the Insured Person, but does not require (does not meet the criteria for)
emergency medical care (calling an ambulance) or hospitalization.

3.14. Accident —sudden, accidental, limited in time, unpredictable and
independent of the will of the insured person and/or another person specified in the
insurance contract, an event that occurred as a result of external influence and resulted
in harm to the life, health and/or working capacity of the insured person and/or
another person specified in the insurance contract

3.15. Scheduled medical care- a type of medical care to the Insured Person, for
which there is no urgency to provide it within 24 hours from the moment of contacting
a medical institution or it is expected to be received during the treatment (remission)
of any chronic disease of the Insured Person.

3.16. Travel- travel of the Insured Person through the territory (water area)
specified in the Insurance Contract, for any purpose that does not contradict the
current legislation of Ukraine and the country of residence (tourism, work, recreation,
sports competitions, visiting relatives, etc.).

3.17. Search and rescue operations —a set of measures carried out by trained and
technically equipped specialists to organize search and rescue operations in the area
of a natural disaster, natural or man-made catastrophe, consequences of difficult
weather or geographical conditions, with the aim of evacuating (removing, removing)
the victim (victims, survivors, wounded, etc.) from the scene of the incident to a safe
place.

3.18. Insurance program(insurance product program) - term, value and territorial
components of insurance coverage offered to the consumer separately within the
terms of one insurance product, with a specific list of risks, insurance limitations,
exceptions to insured events, grounds for refusal to make insurance payments, the
amount of the insured amount and/or liability limit(s), insurance premium or
insurance tariff, type and amount of deductible (the Insurance Program is specified
in the Electronic Policy).

3.19.  Work (W) —atype of increased risk during travel, which involves performing
paid work typical of working professions in industry, transport, agriculture and
municipal services, except for work with a high level of risk. High-risk
work/employment includes work in the field of civil aviation; car and aircraft tester;
circus artist, acrobat, gymnast, race car driver, wild animal trainer, horse rider,
stuntman; mining industry worker; persons performing work underground, oil and



akpobar, TIMHACTH, aBTOMOTOTOHINWK, APECYBAIBHHK ITUKHX 3BIpiB, BEPITHUK KOHEH,
Kackaziep; NpaliBHUK TipHUY0J00YBHOI MPOMHUCIOBOCTI; 0COOH, SIKi BUKOHYIOTH POOOTH B
MiJ3eMHUX yMOBaX, OypHJIBHUKK HA(TOBUX 1 Ta30BHX CBEPAJIOBHH; poOOTa, MOB’A3aHA 3
BHPOOHUIITBOM, 30epiraHHsIM, BUIIPOOYBaHHSIM BHOYXOBHX, OTPYWHHX PEUOBHH; BOJOJIA3;
poboTa TOB’si3aHa 3 MHCIHBCTBOM, PUOAaIbCTBOM Yy MOpPSX 1 OKeaHax, BEpPXOJa3HHMHU,
MOKPIBEIbHUMH  pOoOOTaMM; MOHTQXHHUK OETOHHHMX, 3aJli300€TOHHHX KOHCTPYKIIii;
KpaHIBHUK; MPAaIiBHUK JIICOBOI Taiy3i, BIICBKOBOCITYKOOBeIb, IIIaxTap, MiHep (aemiHep),
npodeciiHui COPTCMEH.

3.20. Hesinkiaagna cramioHapHa [I0MOMOra — BHUJ MEIUYHOI JOMOMOTH JUIS
3acTpaxoBaHOi 0coOW, IO HANAETHCS B MeKax MUIOZOOOBOTO CTalliOHAPY, peaHimarii
(rocmiTamizaliii) 3a HasSBHOCTI TEPMIHOBHX IIOKa3HHKIB TPH TOCTPUX 3aXBOPIOBAHHSX,
3arOCTPEHHI XPOHIYHUX XBOPOO, HEIIACHUX BHUMAAKAaX, IOTpeOU MpOBeACHHS OlepaliitHuX
BTPYYaHb, BIJKJIAJCHHS SKHX HEMOXJIMBO 3aMIHUTH KOHCEPBATUBHUM JIIKYBAaHHSAM Ta
BiJIKJIaCTH OlnbIe HiX Ha 700y (24 TonWHU BiA JaTH TOCITiTaNi3aIii).

3.21. ®opc-maxkopHi 00cTaBMHU - HE3BUUAlHI W HemepeabadyBaHi OOCTaBUHH 1032
KoHTposieM CTpaxyBajbHHKA, HACHiAKIB SKUX HE MOXKHa OyJO0 YHUKHYTH HaBiTh INIpH
JOKJIaJIaHHI HaOIBIINX 3yCHITh, il HEeMepeOOPHOi CHITH, SIKMX HEMOJKIIHBO 3aM00IrTH abo
YHUKHYTHU: 3arpo3a BilfHU, 30poiiHui KOH(IIKT ab0o cepiio3Ha Morpo3a Takoro KOHQIIKTY,
BKJIIOUAIOYH, ajI¢ HE OOMEXKYIOUUCh BOPOKUMH aTakamu, OJIOKaJaMH, BiIHCbKOBUM eM0apro,
nii i1HO3eMHOTO BOpOTra, 3arajibHa BilicbKOBa MOOiTi3allisi, BIMICEKOBi Jii, OTOJIOIIEHA Ta
HEOroIomieHa BilfHa, Mii CYCHUTBHOTO BOpora, 30ypeHHs, aKTH TEepOpU3MY, IHUBEpCii,
miparcrta, Oe3naaM, BTOPTHEHHS, OJIOKaja, PEBOJIOLS, 3aKOJIOT, IMOBCTaHHS, MacoBI
3aBOPYIICHHS, BBEJICHHS KOMEHJIAHTCHKOI TOJWHH, EKCIIPOMpiallis, IPUMYCOBE BUIYUCHHS,
3aXOIUICHHS MiAIPUEMCTB, PEKBI3UILis, TPOMAJIChKa IEMOHCTpaIlis, OJI0Ka/a, CTpaiik, aBapis,
MPOTHIIPaBHI Jii TpeTix oci0, emijieMisi, KapaHTHH, MOXKeXa, BUOYX, TpUBAI TEPEPBU B
po0OTI TpaHCIIOPTY, PErIAaMEHTOBaHI YMOBAMHM BiIMOBIAHHUX PIIIEHb Ta aKTAMU JCPHKABHUX
OpraHiB BJaJaW, 3aKPUTTS MOPCBKHX TMPOTOK, eMOapro, 3a0opoHa (OOMEKEHHS)
EKCIIOPTY/IMIIOPTY TOIIO, OYyAb-IKOi 3a00pOoHM a00 OOMEKEHHsI T'POIIOBUX PO3PaxyHKIiB
HamionansaiM 6ankoM YKpaiHu, a TaKOK BUKJIMKaHI BUHSTKOBUMH MOT'OJJHUIMH YMOBAaMH Ta
CTUXIHHHMM JINXOM, a came: CHJIbHHUI IITOPM, IIMKJIIOH, yparaH, TOpHaJa0, OypeBii, IMOBiHb,
HAarpoMa/DKEHHs CHITY, OXeJedb, I'paj, 3aMOPO3KH, 3aMep3aHHS MOps, IMPOTOK, MOPTIB,
nepeBaliB, 3eMIIeTpyc, OJIMCKaBKa, IMOXKEXa, MOCyXa, MPOCIaHHsS 1 3CyB IPYHTY, iHII
CTHXIHI JINXa TOMIO.

3.22. UYnenwu cim’i 3acTpaxoBaHoi 000U — YOJIOBIK/OpY>KMHA, AiTH, OaTbKHU, piAHI OpaTn
Ta CECTPH 3aCTPaxoBaHOI OCOOH.

3.23.  VYci TepMiHM, SKHM HE Ja€ThCs BU3HAUEHHs Y JloroBopi cTpaxyBaHHS, BXKUBAIOTHCS
y 3Ha4eHHi, AK nepeadadeHo B 3akoHi Ykpainu «lIpo crpaxyBanHs».

4. CTPOK TA MICIIE IIi JOTOBOPY
4.1. Horosip HaOyBae 4MHHOCTI 3 JaTu, BKa3aHoi sk moudaTok Aii [loroBopy, ane He
paHilie MOMEHTY TMEpeTHHY 3acTpaxoBaHOI o0co00l0 KopaoHy Kpainu mnocriiiHOTO

gas well drillers; work related to the production, storage, testing of explosives, toxic
substances; diver; work related to hunting, fishing in the seas and oceans, climbing,
roofing work; installer of concrete, reinforced concrete structures; crane operator;
forestry worker, military serviceman, miner, miner (deminer), professional athlete.
3.20. Emergency inpatient care— a type of medical care for the Insured Person
provided within the framework of a 24-hour hospital, intensive care (hospitalization)
in the presence of urgent indications for acute diseases, exacerbation of chronic
diseases, accidents, the need for surgical interventions, the postponement of which
cannot be replaced by conservative treatment and postponed for more than 24 hours
(24 hours from the date of hospitalization).

3.21. Force majeure circumstances- unusual and unforeseen circumstances
beyond the control of the Insured, the consequences of which could not be avoided
even with the greatest efforts, acts of force majeure that cannot be prevented or
avoided: threat of war, armed conflict or serious threat of such a conflict, including,
but not limited to enemy attacks, blockades, military embargoes, actions of a foreign
enemy, general military mobilization, military actions, declared and undeclared war,
actions of the public enemy, riots, acts of terrorism, sabotage, piracy, disorders,
invasion, blockade, revolution, mutiny, uprising, mass riots, introduction of a curfew,
expropriation, forced removal, seizure of enterprises, requisition, public
demonstration, blockade, strike, accident, unlawful actions of third parties, epidemic,
guarantine, fire, explosion, long interruptions in transport operations, regulated by the
terms of relevant decisions and acts of state bodies authorities, closure of sea straits,
embargo, ban (restriction) of export/import, etc., any ban or restriction of monetary
settlements by the National Bank of Ukraine, as well as caused by exceptional
weather conditions and natural disasters, namely: severe storm, cyclone, hurricane,
tornado, storm, flood, accumulation of snow, ice, hail, frost, freezing of the sea,
straits, ports, passes, earthquake, lightning, fire, drought, subsidence and landslide,
other natural disasters, etc.

3.22. Family members of the Insured Person- spouse, children, parents, siblings
of the Insured Person.

3.23.  All terms not defined in the Insurance Contract shall have the meaning as
provided for in the Law of Ukraine "On Insurance".

4. VALIDITY OF THE AGREEMENT

4.1. The Contract shall enter into force on the date specified as the
commencement date of the Contract, but not earlier than the moment the Insured
Person crosses the border of the Country of Permanent Residence (when leaving the
Country of Permanent Residence) and pays the insurance premium, except for the
cases specified in clause 4.3 of the Contract.

4.2.  The Contract expires on the date specified as the expiration date of the
Contract or at the time the Insured Person crosses the border of the Country of



npokuBaHHs (1M Jac BUI3My 3 KpaiHm moCTiHOTO MPOXXKWBAHHS) Ta CIUTATH CTPAXOBOTO
IIaTEeXy, OKPiM BHIAAKIB BU3HaUeHUX B 1.4.3. JloroBopy

4.2.  Jlig JloroBopy 3aKiHYy€EThCS JaTOI0, 3a3HAYCHOIO, K 3aKiH4eHHs il JloroBopy abo B
MOMEHT TepeTHHY 3acTpaxOBaHOI 0c000r0 KopaoHy KpaiHU IMOCTIHHOTO MPOXUBAHHS,
SKIIO iHII 0OcTaBuHM, nepeadaueHi JJoroBopom He MPUBEIHN 0 TOCTPOKOBOTO MIPUITHHEHHS
foro pii.

4.3.  JloroBip CTpaxyBaHHS MOXKHA YKJIAQJaTHCS 3a MPOrpaMaMH CTPAaXOBOTO HPOIYKTY
no3a mexamu Kpainu/Micus nocTiiHOro mpo:kuBaHHA. Y 1[bOMY pa3i CTPaXOBHIA 3aXHUCT
MOYMHAEThCS 4Yepe3 5 (MATOro) KajdeHgapHoro aHsi (4acoBa ¢paHIIM3a) 3a THEM
yknaaeHHs JloroBopy crpaxyBaHHs, 1m0 3a3HaveHu# B [lomici.

4.4, Joxa3zom HamaHHS BiIOMOCTeH TIpo Micle3HaxomkeHHs CrpaxyBalbHHKA
(3actpaxoBaHoi ocoOu) Ha Jary ykinagaHHs J{oroBopy € BiANOBiAHI BIAMITKH PO NEPETHH
KOpIOHY B MAcmopTi a0 iHI JOKYMEHTH: aBiaKBHTKH, 3aJli3HMYHI YM aBTOOYCHI KBUTKH
TOIIO 3 3a3Ha4eHHAM AaHnx CTpaxyBaiabHHKa (3acTpaxoBaHOi 0coOn).

45, Crtpok nii JloroBopy BHM3HAYa€ThCs KiJBKICTIO JTHIB CTpaxyBaHHS, 3a3HAYCHUX B
[omici.

4.6.  llomicom Bu3HauaeThea « TpHUBAIiCTh MOKPUTTS» (CTPaxoBOro) B Mexax CTpoky il
Horosopy.

4.7. Axmo [lorosip (IIporpama cTpaxoBoro NpoAyKTy) mepeadadae OaraTopas3obi
nonopoxi (adbo Kopumop TypruCTHYHOTO CTpaxyBaHHS) MPOTATOM CTPOKy aii JloroBopy, To
CTpaxoBHK Hece BIAMOBITANBHICTh Y MEXaX CyMapHOi KUTBKOCTI JHIB TepeOyBaHHS 3a
KopJoHoM, 3a3HadeHux y [lomici sk «TpuBamicte MOKpUTTs». [Ipu KokHIN moizani mo3a
Mexki Kpainm/Micusi mocTiliHOro mMpoXMBaHHA CTPAaxXOBHM 3aXHCT 3MEHIIYETHCS Ha
KUIBKICTh JIHIB, IPOBEJEHUX 3acTpaxoBaHOIO 0c00010 Ha TepuTopii Aii Jorosopy.

4.8. Tepuropis aii JloroBopy 3a3HauaeTbcs B EJeKTpOHHOMY ITOJIICI SIK OJIHA i3 KpaiH,
nepenik kpain abo reorpadiunux 30H cBiTy. [Ipu Bu3HauenHi B [lomici TepUTOpPitO MOKPUTTSI
CIIA, Kanany, Actpainiro uu [3pains — 1ist JloroBopy MOMIMPIOETHCS TAKOXK HAa 1HINT KpaiHU
CBITY BiAIIOBIIHO 10 MapLIpyTy MOJOPOXKi 3acTpaxoBaHOi 0COOH, KPiM BU3HAUYEHUX B 11.4.9.
4.9. Hist JloroBopy (TepuTopis cTpaxyBaHHs) He momuproerbess Ha Kpainy/Micue
MOCTIHHOTO TMpOXXMBaHHS 3acTpaxoBaHOi oOcoOM, OKpemi 30HM (aaMiHICTPaTUBHO-
TEPUTOPialIbHI OJMHUIN) KpaiH Ha TEPUTOPIii SKUX BiOYBAaIOTHCA BOEHHI i abo 30poiiHi
KOHQIIKTH y mepiof aii JIoroBopy 4YM HacTaHHS CTPaXxOBOTO BHIAJKy, ab0 30HH, fKi
3HaxoAThCs mif caHkiisamu Ykpaiau, OOH, €C, Crnonyuenux IlltariB Amepuku, Beukol
Bpuranii Ta [liBaiunoi [pnanaii, a Takok Ha TepUTOPIsX pociiickkoi denepartii, PecnyOmiku
Binopych, Icmamcbkoi pecriybmiku Ipan, IMiBHiuHOi Kopei, Peciybniku Corozy M’sHwma,
Ky6u, Cupii, JliBany, €wmeny, Ipaky, Adranicrany, Jligii, [liBgenHoro Cynany,
Ilenrpanbuoadpukancbkoi PecnyOmikm, Cowmaim, I'aiti, Hirepy, Bypkina-®aco, I'BiHel,

permanent residence, unless other circumstances stipulated by the Contract have led
to its early termination.

4.3.  Theinsurance contract can be concluded under the insurance product outside
the Country/Place of Permanent Residence. In this case, the insurance coverage
begins 5 (five) calendar days (time franchise) after the date of conclusion of the
Insurance Contract, which is specified in the Policy.

4.4.  Proof of providing information about the location of the Insured (Insured
Person) on the date of conclusion of the Contract is the relevant border crossing notes
in the passport or other documents: airline tickets, train or bus tickets, etc. indicating
the data of the Insured (Insured Person).

4.5.  The term of the Contract is determined by the number of days of insurance
specified in the Policy.

4.6.  The policy determines the "Duration of Coverage" (insurance) within the
Contract Term.

4.7. If the Contract (Insurance Product Program) provides for multiple trips (or
Travel Insurance Corridor) during the term of the Contract, the Insurer is liable within
the total number of days of stay abroad, specified in the Policy as the "Duration of
Coverage". For each trip outside the Country/Place of Permanent Residence, the
insurance coverage is reduced by the number of days spent by the Insured Person in
the territory of the Contract.

4.8.  The territory of the Contract is indicated in the Electronic Policy as one of
the countries, a list of countries or geographical areas of the world.When the Policy
specifies the coverage territory as the USA, Canada, Australia or lIsrael, the
Agreement also applies to other countries of the world according to the travel route
of the Insured Person, except for those specified in clause 4.9.

4.9.  The validity of the Contract (insurance territory) does not apply to the
Country/Place of permanent residence of the Insured Person, separate zones
(administrative-territorial units) of countries in the territory of which hostilities or
armed conflicts are taking place during the period of validity of the Contract or the
occurrence of an insured event, or zones that are under sanctions of Ukraine, the UN,
the EU, the United States of America, Great Britain and Northern Ireland, as well as
in the territories of the Russian Federation, the Republic of Belarus, the Islamic
Republic of Iran, North Korea, the Republic of the Union of Myanmar, Cuba, Syria,
Lebanon, Yemen, Iraq, Afghanistan, Libya, South Sudan, the Central African
Republic, Somalia, Haiti, Niger, Burkina Faso, Guinea, Guinea-Bissau, Sierra Leone,
Liberia, Sudan, Eritrea, Burundi, Congo, Mozambique,lvory Coastin, Pakistan,
Colombia, Venezuela, Mexico.

I'Binei-bicay, Ceeppa-Jleone, JIi0epii, Cynany, Epurpel, Bypyami, Korro, Mosamoiky, Kor-
1’IByapy, IMakucrany, Konym6ii, BeHecyenn, MeKCUKH.




5. CTPAXOBA CYMA, CTPAXOBUM TAPU®, CTPAXOBHUH ILIATIK TA
CTPOK MOI'O CILUIATH, ®PAHIIIN3A

5.1. Ilporpama cTpaxoBOro mpoAyKTy (mporpama CTpaxyBaHHs), CTpaxoBa Cyma,
CTpaxoBHH TUIATIX OOMparoThes CTpaxyBaIbHUKOM Tiji 4dac aknentyBaHHS JloroBopy Tta
y3rokytoTecst CropoHamu B EeKTpoHOMY MOJTICi.

5.2. CrpaxoBuii mmatik (mpemis) crutadyerbess CTpaxyBaJbHHKOM Ha paxyHOK
CrpaxoBuka abo CTpaxoBOTO TOCEpeTHHKA 0 MOYaTKy MOJOpoki. Po3mip crpaxoBoro
IIaTeXy 3alexuTh Bin oOpanoi [Iporpamm crpaxyBaHHS, BiKy 3acTpaxoBaHOi 0OcoOW,
TEPUTOPIi MOKPUTTA, TEPMiHY [ii, 10 BU3HAYAETHCS iICTOTHOIO iH(OopMaIii€to.

5.3. ®paHmu3a Mpy HACTaHHI BUNIAJIKY, IO Tiepeadadae OTPUMAaHHS MOCIYT 10 MPOrpami
CTpaxoBoro mnpoAykrty (mporpami crtpaxyBanus) SILVER, GOLD, PLATINUM =e
3aCTOCOBYETHCSI.

5.4. CrpaxoBuii Tapud mno J[loroBopy He BHU3HAUaeThCs. BamroTa cTpaxoBoi cyMu
BU3HAYAETHCS JI0 OCOOIHUBOCTEH BAIIOTHOTO 3aKOHOaBcTBA Kpainu nmepeOyBaHHs.

6. CTPAXOBI PU3SHUKHU TA JIMITHU BIAITIOBIJAJIBHOCTI.
6.1. CrpaxoBUMHM PH3MKAMH HA BHUNAJOK BHHUKHEHHS SKOTO IPOBOJIUTHCS
CTpaxyBaHHS € HACTYITHI TOII:
- 3aXBOPIOBAaHHS 3acTpaxoBaHOi 0COOM TiJl Yac 3iHCHEHHsI MOJOPOXKi (TOI3IKH);
- po3maz 310poB’ st 3acTpaxoBaHOi 0COOM BHACIIIOK HEIACHOTO BUITAKY T/ 9ac 3iCHEHHS
OIOPOXXi (TIOT3/IKH);
- iHIIIa OIS, MPsIMO NepeadadeHa oopanoro [IporpamMoro CTpaxoBOro MPOIyKTY.
6.2. 3a BiACyTHOCTI miacTaB, nependadeHux Posmimom 7 miei Odeptr, CrpaxoBHK
(AcwucraHc) opraHizoBy€e Ta OIUIady€ BapTiCTh HACTYITHUX MOCIYT (BHTpaT) abo 3MilCHIOE
KOMIICHCAIIIFO iX BapTOCTI 3aie)kHO Bijx o0panoi CrpaxyBayibHukoM [Iporpamu cTpaxoBoro
MPOJAYKTY :

5INSURED AMOUNT, INSURANCE TARIFF, INSURANCE PAYMENT
AND ITS PAYMENT TERM, FRANCHISE

5.1.  The insurance product program, insurance amount, and insurance payment
are selected by the Insured upon acceptance of the Contract and agreed upon by the
Parties in the Electronic Policy.

5.2.  The insurance payment (premium) is paid by the Insured to the account of
the Insurer or Insurance Intermediary before the start of the trip. The amount of the
insurance payment depends on the selected Insurance Program, the age of the Insured
Person, and the territory of coverage, term, which is essential information.

5.3.  The deductible in the event of an event that involves receiving services under
the SILVER, GOLD, PLATINUM insurance product programs is does not apply.
5.4.  The insurance tariff under the Agreement is not determined. The currency of
the insured sum is determined in accordance with the currency regulations of the
country of stay.

6. INSURANCE RISKS AND LIMITS OF LIABILITY.

6.1. Insurance risks - the following events are covered by insurance in the event
of their occurrence:

- illness of the Insured Person during the trip (trip);

- health disorder of the Insured Person as a result of an accident during the trip (trip);
- another event directly provided for by the selected insurance product Program.
6.2.  Inthe absence of grounds provided for in Section 7 of this Offer, the Insurer
(Assistance) organizes and pays the cost of the following services (expenses) or
compensates for their cost depending on the Insurance Product Program chosen by
the Insured:

JlimiTH BizmoBizaabpHOCTI MO Mporpamax Liability limits to programs of insurance
Ne 3/m IMocayru (BUTPaTH) CTPaxoBoOro MpoAyKTY No. Services (costs) product
SILVER GOLD PLATINUM SILVER GOLD PLATINUM
6.2.1. | Excrpena MeIHIHA 6.2.1. | Emergency medical
JA0MOMOra (poBeieHHsS care(conducting primary
NEPBUHHUX  JAiarHOCTUYHHUX diagnostic measures,
3axO07iB, BUKOPHUCTAHHS using medications | Within the | Within the | Within the
. . B memxax B Meskax B Meskax . . . ..
MEIMKAMEHTIB y HEOOXiTHOMY R R .. necessary to stabilize the | limits of the | limits of the | limits of the
T CTPaxoBol CTPaxoBoi CTPaxoBol - - . .
TSt crabisizarii CTaHy condition of the Insured insured insured insured
. . CyMH CyMH CYMH
3acTpaxoBaHoi ocoOu Ha micui Person at the scene of the amount amount amount
BUKJIMKY/B KapeTi IIBUIKOI/I0 call/in the ambulance/until
MOMEHTY  TOCIHiTamizailii B hospitalization in a
MEIUYHUN 3aKiIa medical facility)




6.2.2. | HeBinkyiaaHa amMOyJ1aTOpHO- 6.2.2. | Emergency outpatient
NoJiKJIiHIYHA aomomMora care(examination to the
(obcTexeHHs B o0cs3i, extent  necessary  to
HEOOXiTHOMY IS 350 500 1000 establish a diagnosis; 350 500 1000
BCTAHOBJICHHS miarnosy; | USD/EURO | USD/EURO | USD/EURO doctor's consultations, | USD/EURO | USD/EURO | USD/EURO
KOHCYJIbTalii JiKapis, medication provision)
MEIHUKaMEHTO3HE
3a0€3neYeHHS ), BKIIFOYA0UH
6.2.3. | HeBinkmagna cramionapHa 6.2.3. | Emergency inpatient
JA01moMOra (srikyBaHHS) care (treatment))
(KoHCYyIIBTAITIT JIKapiB, (doctors'  consultations,
JarHOCTHKA, HEBiIKIaIHE diagnostics,  emergency
orepaTUBHE BTpy4aHHs (10 24 surgery (up to 24 _ho_urs
Lo 3 JATH TOCTyITIen )y 5000 10 000 15 000 Igor;" tgigf‘;:ffﬂi‘:ﬂ‘dﬁﬂﬁ; 5,000 10,000 15,000
MeEHKaMeHTmHe V| USD/EURO | USD/EURO | USD/EURO medication stay ir; USD/EURO | USD/EURO | USD/EURO
3abe3neyueHHs, epedyBaHHs B standard wards or in
najgarax CTaHIApTHOTO THITY, intensiye care, nutrition
abo y peanimarii, xap4yBaHHS according to the standards
3a HOPMaMH, NPUHHATHMHU Y adopted in this medical
JAHOMY MEIHYHOMY 3aKJIai) institution)
6.24. | HeBiakaaaHa aKyuepcbKo- 6.2.4. | Emergency obstetric and
crpox marimmoer, mo | | 0% 3000 5000 gectaional  age ot | | 1000 3000 5000
P > 1 USD/EURO | USD/EURO | USD/EURO 9 . g USD/EURO | USD/EURO | USD/EURO
nepeBuiiye 29 THXHIB exceeding 29 weeks
6.2.5. | HeBinkiaana 6.2.5. | Emergency dental care
CTOMATOJIOTIYHA  JOIOMOra (dental examination, X-
(cToMaTOIOr UHMIA OTIIA, ray examination, removal
PEHTTEHIBChKE  TOCITIKEHHS, 100 200 300 or filling of teeth with 100 200 300
BujasieHHss abo miomOyBanus | USD/EURO | USD/EURO | USD/EURO temporary fillings, relief | USD/EURO | USD/EURO | USD/EURO

3y0iB TUMYaCOBUMU
IOMOAaMH, 3HATTS TOCTPOIrO
001J110)

of acute pain)




6.2.6. | mocayru 3 TPaHCIOPTYBAaHHS 6.2.6. | ground transportation
Ha3eMHUM TPaHCTIOPTOM services for the injured
noTepIinoi 3acTpaxoBaHoi Insured Person to a
ocobu 0  JIKYyBaJIbHOTO 100 250 500 medical facility if the 100 250 500
3akiajy, skmo crad 3gopos’s | USD/EURO | USD/EURO | USD/EURO Insured Person's health | USD/EURO | USD/EURO | USD/EURO
3actpaxoBaHoi  ocobu  He condition does not allow
J03BOJIsIE 1l mepecyBaTHCS him/her to travel
CaMOCTIHHO independently
6.2.7. | mocoyru 3 TpPaHCIOPTYBaHHS 6.2.7. | services for transporting
Tina (pematpiartis) 5% Bin 5% Bin 5% Bin the body (repatriation) of | 5% of the 5% of the 5% of the
3acTpaxoBaHoi  0coOm [0 CcTpaxoBoi CTPaxoBoi CTPaxoBoi the Insured Person to the insured insured insured
Kpainun/micis MOCTIHOTO cymu cymu cymu Country/place of amount amount amount
HPOXKMBaHHS permanent residence
6.2.8. | puryasbHi MOCITYTH 3 6.2.8. | funeral services for the
MOXOBAaHHS ~ 3acTpPaxoBaHOi He 500 1000 burial of the Insured | Not covered 500 1000
ocobu B KkpaiHi 3a wmicuem | MOKPHBAETLC |\ ore D~ | USD/EURO Person in the country of by the USD/EURO | USD/EURO
cMepri s1 [Iporpamoro death Program
6.2.9. | Butparu, NoB’si3aHi 13 6.2.9. | costs associated  with | \within the | Within the | Within the
miarnoctypamam  ra/ago | Bwemax - Bmewax ) B wemax diagnosing and/or treating | [imits of the | limits of the | limits of the
nixysasmsm COVID-19 CTPaxoBoi CTPaxoBoi CTPaxoBoi COVID-19 insured insured insured
cymMu cymMu cymMu
amount amount amount
6.2.10 | Butpatu  3a  mepeOyBaHHS 6.2.10 | expenses for the Insured
3actpaxoBaHoi  ocobM  Ha Person's stay in
NPUMYCOBIilf  obcepBariii mpu He compulsory observation in
3axBoproBanni Ha COVID-19, He case of COVID-19, if such | Not covered | Not covered
MOKPUBAETH 200 . L 200
SIKIIO Taka | MOKPHBAETHC observation/quarantine is by the by the
. csl USD/EURO . USD/EURO
obcepBartist/kapaHTHH € | s IIporpamoro mandatory in accordance Program Program
) - IIporpamoro . .
000B’SI3KOBUMH  3TIIHO 3 with the requirements of
BUMOTaMH MICIIEBOTO local legislation
3aKOHO/IaBCTBA
6.2.11 | mikyBaHHS 3acTpaxoBaHOl 6.2.11 | Inpatient treatment of the
0co0M y cTallioHapi CTPOKOM Insured Person for up to 15
ﬁg ilo5 Tf aI)I(ICJ;:H;iK:[Ique(})I H;I MoK EBeaCTBC 1000 >000 ?r?s):Jsraa:]f(t:zr " :rri‘ngf thi?: NOLCOt\t/]Zred 1000 >000
PIOZY CTDAXYBAHEL, FHHO [ P USD/EURO | USD/EURO perioc, y USD/EURO | USD/EURO
HeoOxizHo 3a menuwunumu | 1 [lporpamoro necessary for medical Program
HOKa3aHHAMH reasons




6.2.12 | puTpaT Ha  IPOBEACHHS 6.2.12 | vaccination costs
BaKLMHALIH 50 50 50 50 50 50
USD/EURO | USD/EURO | USD/EURO USD/EURO | USD/EURO | USD/EURO
6.2.13 | mociayru  TpaHCIOPTYBaHHS 6.2.13 | transportation services of
3actpaxoBanoi ocoou B Kpainy He the Insured Person to the Not covered
l'I.OCTiI‘/'IHOFO MPOXHBAHHS gicnﬂ HOKpHBAETHE 500 800 Cogntry of perman_ent by the 500 800
JIKyBaHHS B CTallioHapi IO st TIporpamoio USD/EURO | USD/EURO residence after hospital Program USD/EURO | USD/EURO
3aKiHYCHHIO nepioay treatment at the end of the
CTpaxyBaHHs insurance period
6.2.14 | puTpaTH Ha NPOXUBAHHI B 6.2.14 | hotel accommodation
roTel OJHOTO WiIeHa CiM’i costs for one family
3acTpaxoBaHoi ocobu  abo member of the Insured
0co0u sIKa 3a3HaueHa B OZIHOMY He He P_erson or a person who is Not covered | Not covered
CTPaXOBOMY moJtici i3 HOKPHBAETBC NMOKPHUBAETH 250 !Isted in jthe same by the by the 250
3acTpaxoBaHO 0CO00F0, SIKIIO n e USD/EURO insurance policy as the Proaram Program USD/EURO
3acTpaxoBaHa ocoba | M T POTPaMoIo IIporpamoro Insured Person, if the 9 g
nepebyBae Ha CTAI[iOHAPHOMY Insured Person is
JKyBaHHI undergoing inpatient
treatment
6.2.15 | puTpaTH Ha  MOWmIYK Ta 6.2.15 | costs of search and rescue
pATYBaHHS 3acTpaxoBaHOl of the Insured Person
ocobu  mig  Yac  pyxy while traveling on a tourist
TYPUCTHYHHM MapiipyToM B He He route in the_ mountains, at Not covered | Not covered
ropax, Ha MoOpi, B JDKYHIJISIX MOKPHUBAETH 1000 sea, in the jungle or other by the by the 1000
a6o  immmx  BimrareHux | TORPHBAETHC o USD/EURO remote areas, including y y USD/EURO
. .| s IIporpamoro . Program Program
MICLIEBOCTSX,  BKJIIOYHO i3 Iporpamoro costs of evacuation by
BUTpaTaMd Ha  ©BaKyallilo helicopter from the scene
TeJTIKONTEPOM 3 MICIIs IPUTOIN of the accident to a
JIO JIIKYBaJIbHOT'O 3aKJIa,1y medical facility
6.2.16 | mocayru TenedOHHOTO 3B’SI3KY 6.2.16 | telephone communication
3actpaxoBanoi ocobu  abo services of the Insured
nrepecr, i Copaxommwon 5| 50 100 epresnting et | 50 100
pech, p USD/EURO | USD/EURO | USD/EURO P g USD/EURO | USD/EURO | USD/EURO

MPUBOIY TIOBIAOMJICHHS TIPO
CTpaxoOBU BUMAJIOK.

interests with the Insurer
regarding notification of
an insured event.




6.2.17 | ropuaNYHI TOCIYTH, TOCIYTH 6.2.17 | legal services, interpreter
nepekiagaya Uil OTPUMaHHS services for the Insured
. . Not covered
3acTpaxoBaHoO 0c00010 He Person to receive medical 200 400
200 400 . by the
METHYHUX OCITyT a00 | MOKPHBAETHC USD/EURO | USD/EURO services or ensure return to Program USD/EURO | USD/EURO
3a0e3neucHHs nmoBepHeHHs 1o | s [Iporpamoro the Country of permanent
Kpainu MOCTIHHOTO residence
TIPOKHBAHHS 6.2.18 | costs of posting bail to 0
6.2.18 | BuTpaTH Ha BHECEHHS 3aCTaBH He . release the Insured Person | Notcovered | Notcovered | 1% of the
JUIsl 3BUIBHEHHS! 3aCTPaX0BaHOT He OKPUBAETH 1% Bin from arrest. by the by the insured
0co0H 3 I apewTy. NOKPUBAETHC ost CTPaxoBoi Program Program amount
a1 IIporpamoro n CYMH _
porpamoro 6.2.19 | expenses for processing
6.2.19 | Butpatu Ha  OGOPMIICHHS documents for the return | Not covered | Not covered 1% of the
. He o/ :
JOKYMEHTIB ISl TIOBEPHEHHS He 1% Bin of the Insured Person to by the by the insured
N NOKPHUBAETH ..
3acTpaxoBaHoi  0coOM 10 | MOKPUBAETHC ost CTPaxoBoi the Country of permanent Program Program amount
Kpaiuu noctiiiHoro | st [Iporpamoro CyMH residence.
IIporpamoro — - -
MPOKWBAHHS. 6.2.20 | administrative assistance
6.2.20 | BuTpaTH Ha aJAMIHICTPATHBHY costs incurred in providing
JIOTIOMOTY, [0 BUHUKJIH IPU administrative services to
HagaHHi 3acTpaxoBaHiil 0co0i the Insured Person, in
aIMIHICTPATUBHUX  TIOCHIYT, 50 50 75 particular costs incurred in 50 50 75
30erMfl BUTPATH, IO BUHUKIN | o~y eyng | USD/EURO | USD/EURO connection with the loss of | USD/EURO | USD/EURO | USD/EURO
y  3B’A3Ky i3  BTParoo personal luggage by the
3acTpaxoBaHOl0  0COOMCTOTrO Insured Person, or
Oaraxy, ab0 KOMIICHcallis 3a compensation  for lost
BTPAYCHUI BaHTAX. cargo.
6.2.21 | BuTpaTH Ha  MEpPEeBE3CHHS 6.2.21 | costs of transporting the
JIETKOBOT'O aBTOMOOLIIS Insured Person's car,
3acTpaxoBaHoi 0COOM, SIKHif which has become
CTaB HETIPHIATHUM TS unusable  for  further
TOAIIBIIO elicnnquaull He He operafuon due to a sudden Not covered | Not covered
BHACJIIOK PanToOBOi TEXHIYHOI HOKpHBAETHE NOKPUBAETH 200 technical breakdown or a by the by the 200
HOJIOMKH a0 JIOPOXKHBO- 4 TTpOrpanoo csl USD/EURO road accident (traffic Proaram Proaram USD/EURO
TpancnoprtHoi npuroau (JITII), porp IIporpamoro accident), to the nearest g g
1o HANROIMKYOT craniil technical service station
TEXHIYHOTO  0OCITYroBYBaHHSI

(CTO).




6.2.22 | BuTpaTH Ha YCYHEHHS PaToBOl 6.2.22 | costs of eliminating a
TEXHIYHOT MTOJIOMKH qu sudden technical
MOTITKOKeH s BHAci ok J{TTI breakdown or damage
. He .
JIETKOBOT'O aBTOMOOIIISA He resulting from a road | Not covered | Not covered
. NMOKPUBAETH 200 - 200
3acTpaxoBaHoi 0coOH, a00 | MOKPUBAETHC accident to the Insured by the by the
. csl USD/EURO . USD/EURO
BapTOCTI tumyacosoro | st [Iporpamoro Person's car, or the cost of Program Program
) . IIporpamoro -
30epiraHHs Ha CTOSHIN, IO temporary storage In a
OXOPOHSIETHCH, SKIIO  MOTO guarded parking lot if it
BIJIDEMOHTYBAaTH HEMOXKJIMBO cannot be repaired
6.2.23 | mpoi3x 3actpaxoBaHOi 0coOH 6.2.23 | travel of the Insured
bi (o) Kpainu MOCTIHOTO Person to the Country of
MPOXKUBAHHS, SKIIO JIETKOBHM Permanent Residence if
aBTOMOOLIb, Ha SIKOMY BOHH the passenger car in which
HOJOPOXKYIOTh,  BHUKPAJCHO, they are traveling is stolen
a00 TIOIIKOMKEHO BHACITIIOK He or damaged as a result of | Not covered | Not covered
. . He . . 200
JTII i momanbIira eKCITyararis NMOKPHUBAETH 200 an accident and its further by the by the
9 MOKPHBAETHC . L - USD/EURO
fioro HEMOJKJIMBA. e USD/EURO operation is impossible. Program Program
. . s1 IIporpamoro ;
BimKkoa0By€eThCS  BapTIiCTh Iporpamoro The cost of travel in
NpOT3y SKOHOMIYHMM KJIacoM economy class by regular
pEryIapHAM POMAICHKUM public transport or taxi is
TpaHcrmoproM — abo  Takci, reimbursed, except for air
BUKJIFOUECHHS KpiM transport,
HOBITPSIHOTO TPAHCIIOPTY, 6.2.24 | services in the waiting
6.2.24 | mociayru mepeOyBaHHS y 3aii room of increased comfort
OYiKYBaHHS i IBUIIICHOTO He in case of flight | Not covered | Not covered
: He . . 500
koM(bopTy y pa3i cKacyBaHHS NMOKPHUBAETH 500 cancellation or flight delay by the by the
. . MOKPHBAETHC USD/EURO
peficy abo 3aTpuMKu peiicy Ha csl USD/EURO of more than 4 hours after Program Program
. s1 IIporpamoro
nmoHag 4 TOAWMHUA  TCHS Iporpamoro the scheduled departure
3aIJIAHOBAHOTO YacCy BUJIBOTY. time.
6.2.25 | BuTpaTH Ha KYIIiBJIIO KBUTKIB Y 6.2.25 | expenses for purchasing
3B 513Ky 3 HemepeadoauyBaHUMU tickets due to unforeseen
TEXHIYHUMH HECTIPaBHOCTAMHU technical malfunctions
i3 3aco00M BOJIHOTO with a means of water
TPaAHCIIOPTY (;matiHepom, He He tral_nsport _(Ilner,- motor Not covered | Not covered
TEIIOXO0JIOM), MOZOPOXK | @ erne | MOKPHBAETH 500 ship), a trip (cruise) that by the by the 500
(kpyis) mHa sKkomy Oyma p o USD/EURO was booked and paid for y y USD/EURO
s1 [Iporpamoro Program Program
3a0poHBOBaHA Ta OIUTadYeHa ITporpamoro by the Insured Person, but

3acTpaxoBaHOK 0c00O00, ane
He Bif0ynach

did not take place




6.2.26 | BuTpaT Ha  BETEpUHApPHI
MOCOyTd 'y  3B’S3Ky 3
3aXBOPIOBAHHIM He
(TpaBMyB.aHHHM) mx  Hac MOKPHUBAETHC 500 U SD?E?J RO
TO/I0pOKI AOMAILHBOL | g yhorpamoro | USD/EURO

TBapUHKH (KiT, cobaka).

6.3. Ilocmyrm excTpeHoi MeIMYHOI JOTIOMOTH BBaXKAlOTHhCS HAJAaHUMM 3acTpaxoBaHii
0co0i 3_MOMEHTY ToCHiTali3alii y METUYHUHA 3aKIIal.

6.4. VY pas3i npunbanHs 3acTpaxOBaHOI OCOOOK0 NPOrpaMH CTPaXOBOTO MPOAYKTY
«PLATINUM», CTpaxoBHK 3MiiiCHIOE CTPaxOBY BHILIATY NpPU HEIIACHOMY BHUMAIKy Oe3
OIIIHKM CTYIIEHS MOXKJIUBOTO aJIKOTOJbHOTO cI’siHiHHA. [lo iHmum [Iporpamam ctpaxoBoro
MPOJYKTY TPU TPaBMYyBaHHI (HEIIACHOMY BHIaJKY) 3acTpaxoBaHol ocobu abo ii cMepTi —
MOMis Ma€e TOCBiYyBaTUCSH aKTOM (TECTOM) Ha AIKOTOJBHE CITSHIHHSA, 3POOJICHOTO HE
mi3Hime 12 ToAvWH Bil MOMEHTY 3BEPHEHHS 32 MEAMYHOIO JOMOMOTOI0 (HACTaHHA MOMil). Y
pasi BiICYTHOCTI B 3aKJIa/li OXOPOHH 3/I0pOB’s croco0y (TeCTy) BCTAHOBJIEHHS Ha CTYIiHb
ANKOTOJIFHOTO CIT SHIHHSA 3acTpaxoBaHOi ocobOu, CTpaxoBHK Ma€ TIpaBO BUMAaratu
MPOBEJEHHS] TAaKOro TeCTy B IHIMMX 3akiafax. BimMoBa 3acTpaxoBaHOi 0COOM Bif
MPOXOJKEHHS TECTY Ha BU3HAYCHHS CTYIICHSI QJIKOTOJIBHOTO CIT’sIHIHHS 200 HEMPOXOPKECHHSI
3 OyAb-SKUX MPUYHH € MiICTaBOO JJIs BigMOBH CTpaxOBHKOM Yy CTPaxOBili BUILIATI.

6.5. CrpaxoBUK CIUlauye€ BapTICTb JIIKYBaHHA 3a KOPIOHOM Yy MeXax JIMITy
BiJIMTOBITaJIbHOCTI (CTPaxoOBOI CyMH), BCTAHOBJIEHOI J[0roBOpOM, JIHIIIE TO TOTO Yacy, KOJIH
CTaH 3JI0poB's 3acTpaxoBaHoi OCOOM 3a pilIEHHAM JiKaps cTaHe CTaOUTbHUM a0o
3actpaxoBaHa oco0a Moske OyTH BUmHcaHa abo, ii cTaH 103BONINTE eBakytoBatH ii 70 Kpainu
MOCTIHHOTO MPOKUBAHHSL.

6.6. BiamkoayBaHHS BapTOCTI MEJUKAMEHTIB Ta BUTPATHUX MaTepiaiB, MPU3HAYEHUX
JUISL HEBIJIKJIaTHOTO JTIKYBaHHS, a00 KOMITEHCAI[iI0 BUTPAT Y pa3i CaMOCTIHHOTO PHIOaHHS B
anreni, NpU3HAYEHUX JIKapeM, 3IIHCHIOETBCS 32 YMOBH, MOTO/DKEHHS 3 ACHCTaHCOM, IO
MiATBEPIDKYETHCS €IEKTPOHHUM 200 rapaHTIHHIM JIUCTOM.

6.7. HeoOximHOI0O YMOBOIO JUIsl OpraHi3allii pernarpiaiii € HaJlaHHs POJANYaMHU MTOMEPIOT
3acTpaxoBaHOi 0cOOM 3asBU-MIITBEPAKEHHS PO TOTOBHICTH 3a0paTy TLNO MIiCIsl MEPETHHY
Jiep>KaBHOTO KOpAOoHY; CTpaxOBUK BiAIIKOJOBYE BUTPATH Ha O(QOPMIICHHS TOKYMEHTIB Ha
pemarpialiito; TiAroTOBKY TiJia IO penarpiarii (B T.4. KpeMallito); TpaHCIIOPTYBaHHS TiJia JI0
aepornopTy ado HaOIMKYOro MUTHOTO MyHKTY KpaiHu mocTiitHOTO MPpO>KUBaHHS.

6.8. Menanuna eBakyarliss 3acTpaxoBaHOI 0COOW 3MIWCHIOETHCS JIMIIE 3a MUCHMOBUM
MOro/KEHHSIM 31 CTPaxOBUKOM.

6.9. CrpaxoBHK HE BIJIIKOJOBY€E BUTPATH HA MPOJOBKEHHS JIIKYBaHHS Ta peadiTiTaiito
3acTpaxoBaHoi ocoOH miciis 1l moBepHeHHs B KpaiHy MOCTIHHOTO IPOXKUBAaHHS.

6.2.26 | expenses for veterinary
services in connection
with illness (injury) during

the trip of a pet (cat, dog). Not covered

by the
Program

500
USD/EURO

500
USD/EURO

6.3. Emergency medical services are considered to be provided to the Insured
Person from the moment of hospitalization in a medical facility.

6.4. In case of purchase by the Insured Person of the PLATINUM insurance
product program, the Insurer makes an insurance payment in case of an accident
without assessing the degree of possible alcohol intoxication. Under other insurance
product programs, in case of injury (accident) of the Insured Person or his/her death
- the event must be certified by a certificate (test) for alcohol intoxication, made no
later than 12 hours from the moment of seeking medical help (occurrence of the
event). In the absence of a method (test) for determining the degree of alcohol
intoxication of the Insured Person in a healthcare institution, the Insurer has the right
to demand that such a test be conducted in other institutions. The refusal of the
Insured Person to undergo a test to determine the degree of alcohol intoxication or
failure to undergo it for any reason is grounds for the Insurer to refuse insurance
payment.

6.5. The Insurer pays the cost of treatment abroad within the liability limit
(insured amount) established by the Contract only until the Insured Person's health
condition becomes stable according to the doctor's decision or the Insured Person can
be discharged or their condition allows them to be evacuated to the Country of
permanent residence.

6.6. Reimbursement of the cost of medicines and consumables intended for
emergency treatment, or compensation for expenses in the event of independent
purchase at a pharmacy, prescribed by a doctor, is subject to approval by Assistance,
confirmed by email or a guarantee letter.

6.7. A prerequisite for organizing repatriation is the submission by the relatives
of the deceased Insured Person of a statement-confirmation of readiness to collect the
body after crossing the state border; The Insurer reimburses the costs of processing
repatriation documents; preparation of the body for repatriation (including
cremation); transportation of the body to the airport or the nearest customs point of
the Country of permanent residence.

6.8. Medical evacuation of the Insured Person is carried out only upon written
consent of the Insurer.



6.10. CrpaxoBUK HE BIAIIKOJOBYE BUTPATH HAa OTPHUMAaHHS J03BOJIY Ha ITOXOBaHHS BiI
aJIMIHICTpaTUBHUX OPraHiB KpaiHH.

6.11. CrpaxoBHK BIJIIKOMOBYE BapTICTh NPOI3AY JiTEH, N0 MicHs iX TOCTIHHOTO
MPOXXUBAHHS TUTBKH Y BUIAIKY, SKIIO JKOIHA 13 TOJOPOKYIOUHX Pa3oM 3 HUMH 0cCi0 BIKOM
crapue 18 pokiB He B 3MO3i MPO HUX MIKIYBaTHCh BHACHIJOK TOCTPOTO 3aXBOPIOBAHHS,
3arOCTpEHHsS XPOHIYHOI XBOpOOH, Po3iady 3[0pOB’S BHACHIJOK HEIIACHOTO BUMAIKy abo
cMepTi. MapmpyT, BUA Ta KJIac TPaHCIIOPTHOTO 3ac00y BU3HAYA€ThCA CTPaxOBHKOM.

6.12. fxmo mepeBi3HMK BIIMOBHMB Y BHIUIATI KOMIIEHCAIil 3a BTpaTy/MOMIKOMKCHHS
Oaraxxy 3actpaxoBaHoi ocobu, TO CTpaxOBHUK BiAMOBIISIE y BHIUIATI CTPaxOBOTO
BIJIIIIKOTyBaHHS. BiAmkomyBaHHS 3IIHCHIOETHCS 32 YMOBH AOTPHMaHHS 3acTpaxOBaHOIO
oco6oto [IpaBun mepeBe3eHHs Oaraxy.

6.13. JloroBip He BKJIIOYAE CTpaxyBaHHS BHUTpPAaT Ha IUIaHOBE (TEpioAWYHE) TEXHIYHE
o0cCITyroByBaHHsI, TapaHTiiiHe 00CITyrOBYyBaHHS TPAHCTIOPTHOTO 3ac00y CTpaxyBallbHHUKA.

6.14. YV pa3i camocriiiHoi oruatn CrpaxyBaldbHHKOM (3acTpaxOBaHOI 0COOOI0)
3a3HaueHux B 1.6.2. Odeptu mociyr (Butpat), CTpaxOBUK 3/IHCHIOE KOMITCHCAI[II0 TaKUX
Butpar CrpaxyBanpHUKY (3acTpaxoBaHiii 0co0i) B rpuBHsAX 3a Kypcom HBY Ha npary
HACTaHHS CTPAaXOBOTO BUMAJIKY Y Me)KaX BCTAHOBJICHUX JIMITIB BiAIOBIJAIEHOCTI.

6.15. s 3actpaxoBaHoi ocobu BikoM 10 1 poky abo/Ta ctaprie 69 pokiB mpu HaCTaHHI
OyAb-SIKOT0 CTPAX0BOI'0 BHNAJIKY 3aCTOCOBYETHCS JIIMIT BifnoBiganbHocTi 10 (mecsaTh) %o
CTPaxoBol CyMH.

7. BUHATKHU 31 CTPAXOBHUX BHIIAJIKIB TA HNIACTABH BIJIMOBH ¥
BUILIATI CTPAXOBIA BUILTIATI

7.1 Cmpaxosuk He onnauye i He 8i0UIKOOO0BYE 6APMICHLL OIAZHOCMUKU, JIIKY8AHHS MaA
nocayz, nO6’A3aHUX i3 MAKUMU 3AX60PI0GAHHAMU MA NOJIAMU:
7.1.1. MeAMYHa JIOTIOMOTa Ta JIIKyBaHHS, [0 HE IMOB’si3aHi i3 HEOOXiTHICTIO HalaHHS

3acTpaxoBaHiii 0co0i eKCTpeHOT a0 1HIIOT HEBIAKIAAHOT MEIUYHOI JOIIOMOT'H;

7.1.2. JKyBaHHS XPOHIYHUX 200 BPO/KEHUX 3aXBOPIOBaHb (aHOMAaiH), nedopmartiii Ta
XPOMOCOMHHX TMOPYIIEHb 1 BaJl, YCKJIAaJHEHb, 3arOCTPEHb IIMX 3aXBOPIOBAaHb, SKi HE
3arpoKyIOTh JKUTTIO, a00 HACNIJKiB, IO iCHYBalmM y 3acTpaxoBaHoi ocoOM Ha MOMEHT
ykiIaganss Jloropopy i morpe0yBaiu JIiKyBaHHS, KPiM BHITJIKiB, KOJIH iCHYE TOCTpa 3arpo3a
KUTTIO 3aCTPaxoBaHOl 0COOM a00 BUHHKA€E HEOOXIHICTD Y IIIECIIPSIMOBAHUX 3aX0/1aX 00
YCYHEHHS TOCTPOro 00JIr0

7.1.3. XBOpOOW €HIOKPUHHOI CHCTEMH, IlyKPOBUH /T1a0eT;

7.14. HEPBOBI 3aXBOpIOBAaHHA (KpiM HEBPUTIB), ICHUXIYHI 3aXBOPIOBaHHSA, B T.4.
NiarHOCTHKAa Ta BCTAHOBJIEHHS TNPHUYMHMA  CMUIENTUYHUX NPUNAJKIB;  JIIKYBaHHSI
MICUXOCOMATUYHUX PO3JIAJIiB, & TAKOXK IMOB'SI3aHI 3 HUMH TPABMATUYHI TIONIKOJPKEHHS

7.15. OHKOJIOT14Hi 3aXBOPIOBAaHHS, IMPO3, XPOHIYHA HUPKOBA HEJJOCTATHICTh, CUCTEMHI
3aXBOPIOBAHHS CIIOJIyYHOI TKAHWHH, ayTOIMyHHI 3aXBOPIOBaHHS;

6.9. The Insurer does not reimburse the costs of continued treatment and
rehabilitation of the Insured Person after his/her return to the Country of permanent
residence.

6.10. The insurer does not reimburse the costs of obtaining a burial permit from the
country's administrative authorities.

6.11. The Insurer shall reimburse the cost of travel for children to their place of
permanent residence only if none of the persons over 18 years of age traveling with
them is unable to take care of them due to an acute illness, exacerbation of a chronic
illness, health disorder resulting from an accident or death. The route, type and class
of vehicle shall be determined by the Insurer.

6.12. If the carrier refuses to pay compensation for the loss/damage to the Insured
Person's baggage, the Insurer refuses to pay insurance indemnity. Compensation is
made subject to the Insured Person's compliance with the Baggage Carriage Rules.

6.13. The contract does not include insurance of costs for scheduled (periodic)
maintenance, warranty service of the Insured's vehicle.

6.14. In the event of the Insured (Insured Person) paying independently for the
services (expenses) specified in clause 6.2. of the Offer, the Insurer shall compensate
the Insured (Insured Person) for such expenses in hryvnias at the NBU exchange rate
on the date of the insured event within the established liability limits.

6.15. For an Insured Person under 1 year of age or/and over 69 years of age, upon
the occurrence of any insured event, a liability limit of 10 (ten)% of the insured
amount shall apply.

7. EXCEPTIONS FROM INSURANCE CASES AND GROUNDS FOR
REFUSAL OF INSURANCE PAYMENT

7.1.The insurer does not pay or reimburse the cost of diagnostics, treatment and

services related to the following diseases and events:

7.1.1 medical care and treatment not related to the need to provide the Insured

Person with emergency or other urgent medical care;

7.1.2. treatment of chronic or congenital diseases (anomalies), deformations and

chromosomal disorders and defects, complications, exacerbations of these diseases

that are not life-threatening, or consequences that existed in the Insured Person at the

time of conclusion of the Contract and required treatment, except in cases where

there is an acute threat to the life of the Insured Person or there is a need for targeted

measures to eliminate acute pain

7.1.3. endocrine system diseases, diabetes mellitus;

7.14. nervous diseases (except neuritis), mental diseases, including diagnosis

and determination of the cause of epileptic seizures; treatment of psychosomatic

disorders, as well as associated traumatic injuries;

7.1.5. oncological diseases, cirrhosis, chronic renal failure, systemic connective

tissue diseases, autoimmune diseases;



7.1.6. JIIKYBaHHS 3aXBOPIOBaHb, BIIOMHX Ha MOMEHT YKJIaJaHHS Ta/ab0 MOYaTKy Iii
JloroBopy cTpaxyBaHHsI, B TOMY YHCIIi Oyb-IKHX YCKJIaJHEHb a00 MOBS3aHMX 13 HasiBHOIO I-
III rpynoroirBamigHOCTI (IMTHHA 3 IHBAJiAHICTIO), HE3AIEKHO BiJ TOTO, 3IIHCHIOBAIOCH
JKyBaHHS YU Hi, KPIM BHIIAKiB, KO MEIUYHA JormoMora Oyia HeoOXigHa y 3B 3Ky 3
HEBIIKIAJAHOW  (€KCTPEHHOI0) MEAWYHOK JIONOMOTrol0 ab0  TMOPSATYHKOM  JKUTTS
CrpaxyBalibHUKa/3acTpaxoBaHOi 0CO0H;

7.1.7. BEHEPUYHI 3aXBOPIOBAHHS, 3aXBOPIOBAHHS, IO TIEPEIAIOTHCS CTATCBUM IIIITXOM,
imyHonediuutHuii ctan, CHI/L;

7.1.38. XBOPOOH KPOBi Ta KPOBOTBOPHHX OPTaHiB;

7.1.9. emiieMiuHi Ta maHaAeMIidHi XBopoOH, 3a BukmoueHHssM COVID-19;

7.1.10. TJTAHOBI KOHCYJBTAIII] Ta 00CTEXESHHS ITi]T Yac BariTHOCTI, HE3AIEKHO BiJl TEPMiHY
BariTHOCTI;

7.1.11. KOHCYJbTaIlii, 00CTeKEeHHS 1 JIKyBaHHs, ITOB’s3aH] 3 YCKJIaJHEHHSIM BariTHOCTI

micis 29 TYKHS BariTHOCTI, aKyIIepchKa JOMOMOoTa 0cobaM 3 TEpMiHOM BariTHOCTI OLTBII SIK
29 THXXHIB, TIOJIOTH 200 MICIIsI TOJIOTOBUH Mepio/;

7.1.12. MEJIMYHI TOCIIyTH, MOB’s3aHi 3 MPOBEACHHIM abopTy 3acTpaxoBaHiit 0co0i, 3a
BUHATKOM HEBIJKJIAQJHOTO BHMYIICHOTO TIEPEPHUBAHHS BAriTHOCTI 3a MEIUYHHMHU
MOKa3aHHAMH;

7.1.13. JMIarHOCTHKA Ta JIIKYBaHHSA 4YOJIOBIYOI/KIHOYOI OE3ILIIHOCTI, KIIMaKCy,
CHH/IPOMY BUCHQ)KCHHX SI€EIHUKIB, HOpYyIIeHb MEHCTPYAJILHOTO UKy,
HepeIMEHCTPYaTbHOTO CHHIPOMY, OPYIIEHb TOPMOHAIBHOTO CTaHy (TiHeprposlaKTHHEMIl,
rinepaH/poreHii, iHIINX ), EPEKTUIILHOI Ta CEKCYAIbHOI TUC(YHKIIIH, IITYYHE 3aIUTiTHEHHS,
BUTPATH 110 3aM00IraHHIO BariTHOCTI;

7.1.14. OyIb-SKi pO3Jaay 3I0pOB’s, YCKIAQIHEHHS a00 CMEPTh BHACIIJOK HEBUKOHAHHS
PEKOMEHIAIlIH JIIKYFOYOro JiKapsi, MOOIYHUX i JIKIB, 110 He OyJIM MPU3HAYCHI JIIKapeM, a
TaKOX MOOIYHUX Ji¥ XapyoBUX JT00ABOK;

7.1.15. 3aXBOPIOBaHHS 200 HACHIIKY (YCKIIaTHEHHS) 3aXBOPIOBaHb Ha BipyCHI T€MIATUTH,
TyOepKynb03, Maysipito, Jeimmanio3, rapsukd (YikyHryHbs, JeHre, 3axigHOTrO
Hiny), xonepy;

7.1.16. 3aXBOPIOBAHHA Ta PO3NIAJAH OPraHiB CIyXy, KpiM 3HATTS TOCTporo Ooimo 3a
MeIUYHUMH NTOKa3aHHAMH;

7.1.17. 3aXBOPIOBAHHS, YIIKOIKCHHS, 3alaJICHHs OYeH, MOBIK, CIHO30BOrO amaparty,
IpUOKOBI Ta JIepMaTOJIOTiYHI XBOPOOH, aJIeprivHi JepMAaTUTH OYIb-IKOTO IOXOKEHHS, KPiM
BUMNAJIKIB, IOB’S3aHMX 13 HAJAHHSAM HEBIJKIAIHOI JOMOMOIH, IO 3arpoXye BTparTi
30py/3arpo3i KHUTTIO 3acTpaxoBaHOi 0COOH;

7.1.18. COHSIYHI  OITiKH, 1HINI 3MiHM [IKIpW, CIOPHYHHEHI YJIbTpadioneToOBUM
BUIPOMIiHIOBaHHSIM, OKpiM BHMaaAKiB oOpanHs nporpam GOLD a6o PLATINUM,;

7.1.19. 3aXBOPIOBaHHA, 110 BMHMKIM JO MOYATKy Mepiofy CTpaxyBaHHS Ta/abo Ha
TEepUTOPil TOCTIHHOTO MICISl TIPOXKUBAHHS, IO TPU3BENN JO0 MEJIWYHUX YU JOJATKOBHX
BUTpAT MiJ 4Yac MOJOPOXKi, a TAaKOXX 3aXBOPIOBAHHA, LI0 BHHUKIM MiCIsl HOBEPHEHHS
3acTpaxoBaHOi 0COOH 3 MOIOPOKI;

7.1.6. treatment of diseases known at the time of conclusion and/or
commencement of the Insurance Contract, including any complications or conditions
associated with an existing disability of Group I, 11, or 11l (child with a disability),
regardless of whether treatment was provided or not, except in cases where medical
care was necessary in connection with emergency medical care or saving the life of
the Insured/Insured person;

7.1.7. venereal diseases, sexually transmitted diseases, immunodeficiency state,
AIDS;

7.1.8. diseases of the blood and blood-forming organs;

7.1.9. epidemic and pandemic diseases, excluding COVID-19;

7.1.10.  scheduled consultations and examinations during pregnancy, regardless

of the gestational age;

7.1.11.  consultations, examinations and treatment related to pregnancy
complications after 29 weeks of pregnancy, obstetric care for persons with a
gestational age of more than 29 weeks, childbirth or the postpartum period;

7.1.12. medical services related to abortion for the Insured Person, except for
emergency forced termination of pregnancy for medical reasons;

7.1.13.  diagnostics and treatment of male/female infertility, menopause,
exhausted ovarian syndrome, menstrual cycle disorders, premenstrual syndrome,
hormonal disorders (hyperprolactinemia, hyperandrogenism, etc.), erectile and sexual
dysfunctions, artificial insemination, costs of preventing pregnancy;

7.1.14.  any health disorders, complications or death resulting from failure to
follow the recommendations of the attending physician, side effects of medications
not prescribed by a doctor, as well as side effects of food supplements;

7.1.15.  diseases or consequences (complications) of diseases such as viral
hepatitis, tuberculosis, malaria, leishmaniasis, fevers (Chikungunya, dengue, West
Nile), cholera;

7.1.16.  diseases and disorders of the hearing organs, except for the relief of acute
pain for medical reasons;

7.1.17.  disease, injury, inflammation of the eyes, eyelids, lacrimal apparatus,
fungal and dermatological diseases, allergic dermatitis of any origin except for cases
related to the provision of emergency care, which threatens the Insured Person's
vision loss or life;

7.1.18. sunburn, other skin changes caused by ultraviolet radiation, except in
cases of choosing the GOLD or PLATINUM program;

7.1.19.  diseases that occurred before the start of the insurance period and/or in the
territory of the permanent place of residence, which resulted in medical or additional
expenses during the trip, as well as diseases that occurred after the Insured Person's
return from the trip;

7.1.20. further treatment abroad of the Insured Person in case of refusal of
medical evacuation to the place of permanent residence. The Parties agreed that a



7.1.20. MOJANBINE JIIKyBaHHS 3a KOPJAOHOM 3acTpaxoBaHOi OcoOM TpH BIAMOBI Bif
MEAWYHOI eBaKyamii A0 Micls TOCTiiHOro npoxuBaHHSA. CTOpPOHM TOTOAWIH, IO
TeneOHHUI 3amrc Po3MOBH 200 JIMCTYBaHHS Ta OOMIH ITOBIIOMIICHHAMHU Yy MECEH/KEPax i3
3acTtpaxoBaHO 0c00010 ab0 WOTO poAMYaMH, 3IHICHEHOTO A0 acHUCTYI04Uoi KOoMITaHii abo
CTpaxoBUKYy 3 NPUBOAY BiIMOBH BiJ MEAMYHOI eBaKyalii NPUPIBHIOETHCSA A0 MUCHMOBOI
BiIMOBM Ta MoOxe OyTu BHKoOpHcTaHHi CTpaxOBUKOM SIK JOKa3 y pa3i BUHUKHEHHS
CYIEepEUOK;

7.1.21. MEIMYHUH OTJISA, IO HE € HACHIIKOM TOCTPOT0 OO0JII0, PalTOBOTO 3aXBOPIOBAHHS
Ta TUJIECHOTO YIIKO/DKEHHs, HaJaHHS TMOCIYT, II0 HE € OOIPYHTOBAaHO HeoOXimHuUMH abo
HEBIIKIIQTHUMH 3 METMYHOT TOUYKH 30pY, UM HE BXOJATh Y MPU3HAUCHE JIIKapeM JIiKyBaHHS, a
TaKOX HaJIaHHS TaKUX CHENiaIbHUX MOCIYT, SK IMOKpAIeHa MaiaTa, TeJIeBi30p TOIIO;

7.1.22. MOCITYTH Ta JIIKYBaHHS, 1110 MOKHA BiJIKJIACTH JIO IOBEPHEHHS 3 TIOJIOPOXKi, B TOMY
YHCITi IPOBEACHHSA XipypridHUX Omeparliil, aKi 10 3aKiHYeHHS 0J0POKi MOKIMBO 3aMiHUTH
KypCOM KOHCEPBAaTHBHOTO JIIKYBaHHS 1 T.IT.;

7.1.23. Xipypriudi (omepaTHBHi) BTpYYaHHs, TMOB’s3aHI 3 JOOpPOSIKICHUMH Ta
37I0SIKICHUMH HOBOYTBOPEHHSIMH (KapIMHOMA, JIIOMa, iHIIE 3TigHO 10 MikHapoaHOI
kiaacudikarii xsopod MKX-10);

7.1.24. MIPOBEJICHHS MaHIMyJIAIIN 1 onepalliii Ha cepIli Ta CyAWHaX, y T.d. aHTiorpadis,
AHTI0IUIACTHKA, IIYHTYBAaHHS, CTEHTYBaHHS, BCTAHOBJICHHSI ITYYHOT'O BOJISl pUTMY 1 T.I1.;
7.1.25. JiarHOCTHYHI IOCTYTH: KOHCYJIBTAIli1, JJA0OPaTOPHI TOCIiPKEHHS Ta 1HIII 3aX0/IH,
HE TpU3HA4YeHi JIKapeM Ta acCHCTYIOYOI KOMIMaHi€lo, SK HEOOXimHI I BCTaHOBIICHHS
JiarHo3y JUIS MOAAJBIIOTO JIIKYBaHHS;

7.1.26. NpOBeJleHHS MPOQIIaKTUYHUX BaKIWHAIIN, JIKapCHKUX
71a00paTOPHUX JIOCIIKEHB, HE TOB’SI3aHUX 31 CTPAXOBUM BUIIAJIKOM;
7.1.27. BCI BWJM IUIACTHYHUX Ta KOCMETHYHHX OIepalliii 1 mpoueayp, BCI BHIU
MpOTe3yBaHHs (BKIIIOYAIOYX 3yOH Ta 04Yi), TpaHCIUIAHTALIl OpraHiB;

7.1.28. CTOMATOJIOT1YHE JIIKYBaHHS, 1110 MepeBuILye 00'eM, Bkazanuil y 1. 6.2.5 Odeptn
a00 JIIMITy BiAIMOBITaTBbHOCTI;

7.1.29. MEMYHI MMOCIIYTH, [0 HAJAI0ThCs IOPUIUIHO0 a00 (hi3UYHOK 0Cc00010, KA HE
Mae BiJIITOBITHOI JiTeH3ii, a00 0co00¥0, 0 He Ma€ MpaBa 3aiMaTUC MEINYHOO MTPAKTHKOIO;
7.1.30. ¢izioTepaneBTUYHE JKyBaHHSA, JIKyBaHHS HETPAIUIIHHUMH METO/aMH,
JKYBaHHS, K€ BBAKAETHCS CKCIIEPUMEHTAIBHAM 200 JIOCITHUI[LKUM;

7.1.31. npuadaHHs ad0 PEMOHT JONOMIKHUX 3ac00iB (TaKUX SIK KapJiOCTHMYISITODH,
OKYJISIpH, KOHTAKTHI JIIH3H, CIIyXOBI alaparty, iHraJIITOpH, MPOTE31, MUJIHIII, IHBAJIITHI Bi3KH,
BUMIPIOBaJIbHI TPWIAAHM TOIIO) NPWAOAHHS 3arajlbHOYKPIIUTIOIOYUX TpernapariB, 3aco0iB
TiTiEHH, TUTSYOTO XapuyBaHHS,

eKCIepTH3 Ta

7.1.32. IITYy4YHE 3aIUTiIHCHHS, JIKyBaHHS OE3IUTiANs, 3aXOAW MIOJ0 3armo0iraHHs
BariTHOCTI,;
7.1.33.  nmikyBaHHS aJIKOTOJIi3My, HAapKOMaHii Ta T.aI., y TOMY 4YHCIi JIKyBaHHS

a0CTUHEHTHOrO CUHAPOMY,

telephone recording of a conversation or correspondence and exchange of messages
in messengers with the Insured Person or his relatives, made to the assisting company
or the Insurer regarding the refusal of medical evacuation, is equivalent to a written
refusal and may be used by the Insurer as evidence in the event of disputes;

7.1.21. medical examination that is not a consequence of acute pain, sudden
iliness and bodily injury, provision of services that are not reasonably necessary or
urgent from a medical point of view, or are not part of the treatment prescribed by a
doctor, as well as provision of such special services as an improved room, television,
etc.;

7.1.22.  services and treatment that can be postponed until return from the trip,
including surgical operations that can be replaced by a course of conservative
treatment before the end of the trip, etc.;

7.1.23.  surgical (operative) interventions related to benign and malignant
neoplasms (carcinoma, lipoma, other according to the International Classification of
Diseases ICD-10);

7.1.24.  performing manipulations and operations on the heart and blood vessels,
including angiography, angioplasty, bypass surgery, stenting, implantation of an
artificial pacemaker, etc.;

7.1.25.  diagnostic services: consultations, laboratory tests and other measures not
prescribed by the doctor and the assisting company as necessary to establish a
diagnosis for further treatment;

7.1.26.  conducting preventive vaccinations, medical examinations and laboratory
tests not related to the insured event;

7.1.27.  all types of plastic and cosmetic surgeries and procedures, all types of
prosthetics (including teeth and eyes), organ transplantation;

7.1.28.  dental treatment exceeding the amount specified in clause 6.2.5 of the
Offer or the liability limit;

7.1.29. medical services provided by a legal entity or individual that does not have
an appropriate license, or by a person who does not have the right to practice
medicine;

7.1.30.  physiotherapy treatment, treatment using non-traditional
treatment that is considered experimental or research;

7.1.31.  purchase or repair of assistive devices (such as pacemakers, glasses,
contact lenses, hearing aids, inhalers, prostheses, crutches, wheelchairs, measuring
devices, etc.) purchase of general strengthening drugs, hygiene products, baby food;

methods,

7.1.32. artificial insemination, infertility treatment, pregnancy prevention
measures;
7.1.33. treatment of alcoholism, drug addiction, etc., including treatment of

withdrawal syndrome;
7.1.34. medical evacuation, repatriation or burial abroad, organized without
written agreement with the Insurer;



7.1.34. MeIUYIHA €BaKyallisi, perarpiarlis abo MoXoBaHHS 32 KOPJIOHOM, OpPTaHi30BaHi 0e3
MUCHMOBOTO y3Tr0KeHHs 31 CTpaXxOBUKOM;

7.1.35. MEINYHI BUTpPATH, SKIO TOJOPOX Oyna 3diiiCHEHa 3 HaMipoM OTpHUMaTH
JKyBaHHS;

7.1.36. CaMOJIIKyBaHHS, 8 TAKOX JIKYBaHHS, 110 3A1IMCHIOETHCS MOJIPYKKIM, OaTbKaMHu,
a00 MiTbMU;

7.1.37. YCYHEHHS HACJIIKiB CAMOTIKYBaHHS;

7.1.38. HEOOXI1THICTh B IHIUBIyaTbHOMY JIOTJISI]II, ITATPOHAXKI Ta OXOPOHI;

7.1.39. MeANYHE 00CTeXKEHHS 13 MPO(UIAKTUIHOK METOIO;

7.1.40. MIPOJOBKEHHS JIIKyBaHHS 3acTpaxoBaHOI 0COOM Ticis 1i TOBEpHEHHS 0 MICIS

TTOCTIHHOTO MPOKWUBAHHS,

7.1.41. BUTPATH, SIKi TIOKPUBAIOTHCS KOIITOM COI[iaJIbHOTO, MEIMYHOT'O CTpaxyBaHHS Ta
inmoro 3ade3neueHns B Kpaini mepedysanus (https://moz.gov.ua/uk/medichna-dopomoga-
vimushenim-pereselencjam-zakordonom);

7.1.42. JIKyBaJIbHUN BIJTIOYMHOK, peadiliTalliiiHe, CaHATOPHO-KYPOPTHE Ta 03I0pOBYEC
JKyBaHHS, a TaKOX CHA-MPOLEAYPH; MIarHOCTHYHI MOCIYTH, KOHCYJbTalii, 1abopaTtopHi
JOCTI/DKEHHS Ta 1HIIN 3aX0/H, He MPU3HAYeH] JIikapeM ACHCTYI0Y01 KOMMaHii K HeoOXiaHi
JUTS. BCTAHOBIICHHS JIIarHO3Y JIJIs1 TIOIANTBIIOTO JIIKYBaHHS;

7.1.43. 3aXBOPIOBAaHHSA, SKi € HACHIJKOM IICUXIYHOI peakilii Ha BIMCHKOBI MOIii,
BHYTpIIIHI  3aBOpYIIEHHS, TEPOPUCTUYHHN aKT, aBiakaTtacTpody abo mOOOIOBaHb,
OB’ SI3aHUX 13 TAKUMHU ITOIISIMU;

7.1.44. BIKOBI JIEr€HEPaTUBHO-TUCTPOQIYHI POILIECH, KPIM CTaJil 3arocTpeHHS;
7.1.45. 3aMicHa Teparis, 32 BUKJIIOYEHHSIM FOCTPUX CTaHIB;
7.1.46. BUTpATH, TOB’s3aHI 3 HAagoM XIKUX abd0o OTPyHHHX TBapWH 4YH KOMax, IO

CTalucs y BOAOHMAax MPUPOJHOTO TIOXO/KEHHs (PIKH, MOpS, OKEaHH TOIO) abo mijJ yac
TypUCTUYHUX TPOTYISHOK, SKIIO TaKi MaplIpyTH (Micus KymaHHS) BH3HAYCHI
HeOe3neYHnMU (3a00pOHEHNMH) MiCIIEBOIO BIIAJI0K0;

7.1.47. nopaHeHHs (YIIKO/KEHHs) BiJl MOPCBHKHX DKakKiB 4M KOpall TpW BiACYTHOCTI
HasIBHOCTI CIEIiabHOTO B3YTTSI.

7.2. He nionazawoms cmpaxoeomy eiOWKOOY8AHHIO MAKOMNC MEOUYHI eumpamu
3acmpaxoeanoi ocoou y unaoxkax, AKu0:

7.2.1. momopoxx Oyma 3milicHeHa 3acTpaxOBaHOK 0OCO0OI0
MPOTUTIOKA3aHHIM JUIA 1i 3/[IHCHEHHS,

7.2.2. MenuuHI MOCIYrW OTpHMAala iHIa ocoda, He 3acTpaxoBaHa 3rijiHo 3 JloroBopoM;
7.2.3. 3actpaxoBaHa oco0a BIJIMOBHJIACh BiJ| NPH3HAYCHOTrO0 OOCTEXKEHHs, IIKyBaHHS,
MEIMYHOTrO NEPEBE3CHHS.

BCyIlEped MEIUYHHUM

7.3. Cmpaxosuk He 6IOUIKOO0BYE:
7.3.1. wTpadwu, neHi, HEYCTONKH, BIICOTKH 3a MPOCTPOUYCHHS IJIATEXIB Ta 1HII HEmpaMi
30UTKH, YIyIIEHy BUTOJY, IKHX 3a3Hajia 3acTpaxoBaHa oco0a;

7.1.35. medical expenses if the trip was made with the intention of receiving
treatment;

7.1.36. self-treatment, as well as treatment carried out by spouses, parents, or
children;

7.1.37.  elimination of the consequences of self-medication;

7.1.38.  the need for individual care, patronage and protection;

7.1.39. medical examination for preventive purposes;

7.1.40. continuation of the Insured Person's treatment after his/her return to

his/her place of permanent residence,

7.1.41.  expenses covered by social, medical insurance and other benefits in the
country of residence (https://moz.gov.ua/uk/medichna-dopomoga-vimushenim-
pereselencjam-zakordonom);

7.1.42. medical vacation, rehabilitation, sanatorium and health treatment, as well
as spa procedures; diagnostic services, consultations, laboratory tests and other
measures not prescribed by the Assisting Company's doctor as necessary to establish
a diagnosis for further treatment;

7.1.43. diseases that are a result of a mental reaction to military events, internal
unrest, a terrorist act, a plane crash, or fears associated with such events;

7.1.44.  age-related degenerative-dystrophic processes, except for the stage of
exacerbation;

7.1.45. replacement therapy, except for acute conditions;

7.1.46.  expenses related to attacks by predatory or poisonous animals or insects

that occurred in bodies of water of natural origin (rivers, seas, oceans, etc.) or during
tourist walks, if such routes (swimming areas) are designated as dangerous
(prohibited) by local authorities;

7.1.47.  injuries (damage) from sea urchins or coral in the absence of special
footwear.

7.2. Medical expenses of the Insured Person are also not subject to insurance

compensation in cases where:

7.2.1. the trip was undertaken by the
contraindications for its implementation;

7.2.2. medical services were received by another person not insured under the

Contract;

7.2.3. The insured person refused the prescribed examination, treatment, or medical

transportation.

Insured Person despite medical

7.3. The insurer does not reimburse:
7.3.1. fines, penalties, penalties, interest for late payments and other indirect losses,
lost profits suffered by the Insured Person;
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7.3.2. BWTpaTH IO MOAIl, IO CTajacs 1Mo3a MEXaMH CTPOKY il CTPaxoBOrO 3aXUCTy abo
TEPUTOPIT CTpaxyBaHHS;

7.3.3. BuTpatH, 3nidcHeHi CrpaxyBanbHUKOM (3acTpaxoBaHOi 0co00w0) 06e3
MOTIEPEAHBOTO Y3ro/KeHHS 31 CTpaxOBHKOM, 3a BHUHITKOM EKCTPEHHX BHIIAJIKiB, KOJH
y3ro/pkeHHs 31 CTpaXOBHKOM HEMOMJIMBE Y 3B’S3KY 3 PHU3UKOM JIJIS JKUTTS Ta 3]I0OPOB’S
3acTpaxoBaHoi 0co0H;

7.3.4. BUTpaTH 3a BWIMAAKaMH, M0 CTAIWCSd I dYac 3aHATTAM CIIOPTOM Ha
npodeciiiHoMy piBHI a00 PU BUKOHAHHI HEOE3MeYHOT pOOOTH.
7.4. Cmpaxoeumu 6URAOKAMU He GU3HAIOMbLCA NOOIl, WO BUHUKIU BHACTIOOK
SMPAmMu/NOWKOO0NCEHH Dazasicy uepes:

7.4.1. 3BUYaliHMI 3HOC, KOPO3il0, THHUTTS, ipXKy, IUICHABY a00  pO3XOMKEHHS Y
BH3HAYEHHI MacH HETTO;

7.4.2. niro BHYTPIMIHIX Oe(EKTiB;

7.4.3. TpOTHIIPaBHUX Jil TPETiX 0Ci0, M0 He MiATBEPHKEHO NPABOOXOPOHHIMH OPTaHaAMU;

7.4.4. BignpaBieHHs IO NEPEBE3CHHS Y MOIIKOIKCHOMY CTaHi;

7.4.5. momkomKeHHs Oy Ib-IKUMH XpOOaKaMu, TPU3yHAMH, KOMaXaMH7;

7.4.6. BIACYTHICTH IMOMIKO/PKEHb IIUTICHOCTI yITaKyBaHHS 1 oMo ;

7.4.7. HEBIANOBIIHICTh TEXHIYHOTO CTAHY BaJli3/CyMOK;

7.4.8. HEBIAMOBITHOCTI YIIAKOBKH TEXHIYHIM YMOBaM Ta CTaHAapTaM;

7.4.9. mepeBe3eHHA Oaraxky mepeBi3HUKaMu 0e3 ITiIeH31i/03B0OTy Ha MepEeBE3SHHS;

7.4.10. koHickamii 6araxxy MUTHUMH OpraHamM¥ abo iHIIMMH TpeJcTaBHUKaMU O(iliiHOT
BJIaJIM KpaiHX TUMYACOBOTO epeOyBaHHS;

7.4.11. nopymenns CrpaxyBaJbHUKOM/3acTpaxoBaHoio oco0ow IlpaBun nepeBe3eHHS

Oaraxy.

7.5. He nionazaroms cmpaxogomy ei0uKo0y8anHio:

7.5.1. 30uTKM, NOB’s3aHI 13 BYMHEHHAM 3acTpPaxOBaHOI OCO0OI0 KPUMiHAJIBHOTO
MPaBOMOPYIIECHHS;

7.5.2. mxona, 3aBAaHa peryTaiii 3acTpaxoBaHiil 0co0i;

7.5.3. Burpatu CrpaxyBajbHUKA/3aCTpaxoBaHOI 0cOOM Ha CIUIaTy OJIaroAiiHUX BHECKIB

(TIOXepTB TOIIO) /10 MEAMYHUX 3aKJIAiB.

7.6. He gusnaromoca cmpaxosumu eunadkamu nooii, AKi CMAaIUCA 6HACTAIOOK:

7.6.1. TrpoManChKMX 3aBOPYIIEHb, CTPaAiKiB a00 HAJI3BUYaWHOIO CTaHy, 1OHI3yHOUOro
BUTIPOMIHIOBaHHSI; 3aCTOCYBaHHS SJIEPHOT, XIMIYHOT YH 010JI0TTYHOT 30pOi;

7.6.2. BumHEeHHs camorybcrtBa abo 3aMaxy Ha caMoryOCTBO 3acTpaxoBaHOIO 0co00m0 (3a
BUHATKOM BHUIAJKiB, KOJIM 3acTpaxoBaHy oco0y OyJ0 JOBEAEHO [0 TakKoro CTaHy
MPOTHIIPABHUMH JISIMH TpETiX 0cid, mo Mae Oytu jgoBeneHo CTpaxyBalbHHUKOM abo
3acTpaxoBaHOIO 0CO00I0);

7.3.2. expenses for an event that occurred outside the insurance coverage period or
insurance territory;

7.3.3. expenses incurred by the Insured (Insured Person) without prior approval
by the Insurer, except in emergency cases when approval by the Insurer is impossible
due to the risk to the life and health of the Insured Person;

7.34. expenses for accidents that occurred while playing sports at a professional
level or performing dangerous work.

7.4. Events resulting from loss/damage to luggage due to:

7.4.1. normal wear and tear, corrosion, rot, rust, mold or discrepancies in the
determination of net mass;

7.4.2. the effect of internal defects;

7.4.3. illegal actions of third parties, which are not confirmed by law enforcement
agencies;

7.4.4. shipment for transportation in a damaged condition;

7.4.5. damage by any worms, rodents, insects;

7.4.6. no damage to the integrity of the packaging and seals;

7.4.7. inconsistency in the technical condition of suitcases/bags;

7.4.8. non-compliance of packaging with technical conditions and standards;

7.4.9. transportation of luggage by carriers without a license/permit for
transportation;

7.4.10. confiscation of luggage by customs authorities or other representatives of the
official authorities of the country of temporary stay;

7.4.11. violation by the Insured/Insured Person of the Baggage Transportation Rules.

7.5. The following are not subject to insurance compensation:

7.5.2. losses related to the commission of a criminal offense by the Insured Person;
7.5.2. damage caused to the reputation of the Insured Person;

7.5.3. expenses of the Insured/Insured Person for payment of charitable contributions
(donations, etc.) to medical institutions.

7.6. Events that occurred as a result of:

7.6.1. civil unrest, strikes or state of emergency, ionizing radiation; use of nuclear,
chemical or biological weapons;

7.6.2. suicide or attempted suicide by the Insured Person (except in cases where the
Insured Person was brought to such a state by unlawful actions of third parties, which
must be proven by the Insured or the Insured Person);

7.6.3. the commission or attempted commission by the Insured of unlawful acts that
are directly causally related to the insured event, as established by the competent
authorities;



7.6.3. 3milicHeHHs abo mpH crpodi 3MIHCHEHHS 3acTPaxOBaHOK 0CO00I0 MPOTHIIPABHUX
Iiif, sKi 3HaXOOATbCA B MPSAMOMY IMPUYMHHOMY 3B’SI3Ky 31 CTPaxOBHUM BHIIAAKOM, ILO
BCTAHOBJIEHO KOMIIETCHTHUMH OpPTaHaMM;

7.6.4. neBukoHaHHs CTpaxyBaIbHUKOM OQIIIHHUX pekoMeHnaniii  MiHicTepcTBa
3aKOPJOHHHUX crpaB Ykpainu (ten.. +38 044 238 16 57, +38 (044) 238-15-88, caiir:
www.http://mfa.gov.ua/) a6o CrpaxoBuka 010 YTpUMaHHS B TO3AO0K JO
3araJbHOBH3HAHHUX 30H BINCHKOBHX il (TEPOPUCTUIHMX aTak), CHiAeMiil Ui aHaeMiit;
7.6.5. moizaxu CrpaxyBanbHuka, abo iHIIOI 0ocobu, Bu3HaUeHoi y JJoroBopi cTpaxyBaHHS
CrpaxyBaJIbHUKOM, 10 KpaiHW YU MiCLEBOCTI, OTOJIOMIEHOI 30HOI0 CTUXIHHOTO JTNXa;

7.6.6. akTMBHOi y4acTi 3acTpaxoBaHOi 0OCOOM TPOMAISHCBHKINH BiiiHI, OOHOBHX abo
BIMICEKOBHX [isiX, TepeOyBaHHI Ha CIIy>k01 B 30poifHNX crilax a00 y Oyab-IKHX BiICBKOBHX
(hopMyBaHHSX;

7.6.7. HapaxeHHS 3acTpaxoBaHOi 0cOOW Ha HEBHUIIPABIAHUN PU3HK, CBiIoMY HebOe3meKy (3a
BUHATKOM PSITYBaHHS KHUTTA);

7.6.8. xepyBaHHS CrpaxyBabHUKOM/3aCTpax0BaHOKO 0c00010 3acobamu
Ha3eMHOTr0/BOTHOTO/ TIOBITPSIHOT'O TPAHCIIOPTY 0€3 BiIOBITHOTO AIMCHOTO OCBITYCHHS 200
BIZIMOBITHOT Karteropii, a Takox mepemadeto CTpaxyBalbHUKOM/3aCTPaxOBaHOK OCOOOI0
YIpaBIiHHSA TPAaHCIOPTHUM 3ac000M 0c00i, fKa 3HAXOMWIACA B CTaHI AJKOTOIBHOTO,
HapKOTUYHOTO a00 TOKCHYHOIO CITSIHiHHsI, Oe3 JiMCHOro NOCBiTYeHHS BOMis abo
BiJIMTOBITHOT KaTeropii;

7.6.9. momia, MmO cTamacs NpHW BUKOHAHHI OyAb-fKOi Tpami 3a TPYIOBHUM JIOTOBOPOM
(KOHTPAKTOM) YW BUKOHAHHS POOOTH Ta/a00 HAJAHHSAM TMOCIYT 332 OYIb-SKUM IMBUIBHO-
MpaBOBHM JOTOBOPOM, B TOMY UYHCJHI 3 BHKOPHCTaHHSM 1HCTPYMEHTY, TMpH
3aBaHTaKCHHI/PO3BaHTAXKEHH1 ToIo, Ko B [omici He Oyio BiaMiTku pusuky «W» abo -
MpU BUKOHAHHI Hebe3nevHoi poboTH, Bu3HaYeHoi y 1m.3.19. ;

7.6.10. momanus CTpaxyBaIbHUKOM, 3aCTPaXx0BaHO 0CO000 a00 0CO00I0, HAa KOPHUCTH SIKOT
Mae OyTH 3[iiiCHEeHa cTpaxoBa BHIUIATA, 3aBiJJOMO HEMPaBIMBHX BiJOMOCTEH MpO MpeaMeT
CTpaxyBaHHS, Micle3Haxo/pkeHHs: CrpaxyBajbHUKa (3acTpaxoBaHoi ocoOHM) Ha Jary
YKJIaJaHHsl JIOTOBOPY CTpaxyBaHHs, NMPO (aKT HACTaHHS CTPaxXOBOTO BUMAJKY Ta CyMy
BUATpaT abo Oyab-siKi iHII 00CTaBUHM, IO BIUIMBAIOTH 200 MOXKYTh BIUTMHYTH Ha PillleHHS
CrpaxoBuKa Ipo 31 {CHEHHSI CTPaxOBOi BUILIATH;

7.6.11. crBopenHs CTpaxOBUKOBI MEPEIKOJ] y BU3HAYCHHI 00CTaBHH, XapaKTepy Ta PO3MIpy
30HTKIB;

7.6.12. HecBoeyacHe moBigomiieHHs CTpaxoBHKa MPO HACTAHHSA CTPAaxOBOrO BHUMAAKy Oe3
MOBAXXHHUX MPHYHH, BiJICYTHICTh Y3TOJDKEHHS a00 TOpPYIICHHS TEPMIiHIB Y3TOJKEHHS
CaMOCTIHHO TIOHECEHUX BUTpAT JiarHOCTyBaHHsS ab0 Ha JIIKyBaHHS, a TaKO)XXK HEBUACHE
MOJJaHHS/HE OJaHHs (He B TOBHOMY 00c¢s131) JOKyMeHTiB CTpaxOBUKY, THCHMOBOT 3asIBH IS
OTpPUMaHHS CTPAaxoOBOI1 BUIUIATH (CTPAaxOBOI'O BiIIIKOAYBaHHSA) Ta iHIIUX JOKYMEHTIB, LIO
JIOJTY4a0ThCSI JIO 3as1BH 3TiJHO 3 UM JloroBopom abo 3anmuTyroThest CTPaxoBUKOM;

7.6.13. neBukonanHsi CrpaxyBanbHUKOM (3acTpaxoBaHOI 0c00010) CBOIX 00OB’S3KIB 3a
HoroBopowm;

7.6.4. failure by the Insured to comply with official recommendations of the
Ministry of Foreign Affairs of Ukraine (tel.: +38 044 238 16 57,+38 (044) 238-15-
88, website: www.http://mfa.gov.ua/) orThe insurer's advice to refrain from
traveling to recognized zones of war (terrorist attacks), epidemics or pandemics;
7.6.5. trips of the Insured, or another person specified in the Insurance Contract by
the Insured, to a country or area declared a natural disaster zone;

7.6.6. active participation of the Insured Person in civil war, combat or military
operations, service in the Armed Forces or in any military formations;

7.6.7. exposing the Insured Person to unjustified risk, deliberate danger (except for
saving life);

7.6.8. driving a vehicle by the Insured/Insured Person without a valid license or the
appropriate category, as well as the transfer of control of the vehicle by the
Insured/Insured Person to a person who was in a state of alcoholic, narcotic or toxic
intoxication, without a valid driver's license or the appropriate category;

7.6.9. an event that occurred during the performance of any work under an
employment contract or the performance of work and/or the provision of services
under any civil law contract, including using a tool, during loading/unloading, etc., if
the Policy did not have the risk mark "W" or - during the performancehazardous work,
as defined in clause 3.19.;

7.6.10. submission by the Insured, the Insured Person or the person in whose favor
the insurance payment is to be made, of knowingly false information about the subject
of insurance, the location of the Insured (Insured Person) on the date of conclusion
of the insurance contract, about the fact of the occurrence of the insured event and
the amount of expenses or any other circumstances that affect or may affect the
Insurer's decision to make the insurance payment;

7.6.11. creating obstacles for the Insurer in determining the circumstances, nature
and amount of losses;

7.6.12. untimely notification of the Insurer about the occurrence of an insured event
without good reason, lack of coordination or violation of the terms of coordination of
independently incurred diagnostic or treatment expenses, as well as untimely
submission/failure to submit (not in full) documents to the Insurer, a written
application for receiving insurance payment (insurance compensation) and other
documents attached to the application in accordance with this Agreement or requested
by the Insurer;

7.6.13. failure by the Insured (Insured Person) to fulfill his/her obligations under the
Contract;

7.6.14. failure to comply with the instructions of the Insurer/Assistance in the process
of settling the insured event/occurrence of an insured event;

7.6.15. an accident under the influence of alcohol (except for the “PLATINUM”
program);
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7.6.14. HeBHKOHAHHS BKa3iBOK CTpaxoBHKa/ACHCTAHCY B IIPOLIEC BPETyIIIOBaHHS CTPaxOBOi
MoJii/HacTaHHS CTPaxOBOTO BUMAJIKY;

7.6.15. HacTaHHS BUMAJKY LT €10 aIKOTOI0, OKpiM nporpamu «PLATINUM»;

7.6.16. 3a10KyMEHTOBaHE MEIMYHOIO YCTAaHOBOIO BXXMBAaHHS HAPKOTUYHHX PEUOBHUH, IO
MPU3BEJIO 10 HACTaHHS BUMAJIKY;

7.6.17. crpaxyBaHHa oci0, II0 MaloOTh OOMEXKEHHS Ha CTpaxyBaHHS, IepeadadeHi
JloroBopom ab0 3aKOHOIaBCTBOM;

7.6.18. BumnenHs CTpaxyBaJIbHUKOM, 3acTpaxoBaHOIO ocoboio abo Buromonabysauem
YMHCHOTO 3JI0YHHY, 1[0 IPU3BIiB 0 CTPaXOBOTO BUMAJIKY;

7.6.19. BimmoBu CrpaxyBalbHHKA/3acTpaxOBaHOI OCOOM MPOWTH MOBTOPHY JiarHOCTHKY,
OTpUMAaTH KOHCYJbTamii Ha BUMory CTpaxoBHKa;

7.6.20. HecruiaT CTPaxOBUX IUIATSXKIB a00 HAJaHHS HEMPaBAMBUX BIJOMOCTEH PO iX
CcIIary;

7.6.21. HacTaHHS BHIAJKy yepe3 rpy0y HeoOepeKHICTh;

7.6.22. HacTaHHS BUIIAJKY ITiJ] 4YaC aKTUBHOTO BiJIMTOYMHKY 200 3aHATTAM CHOPTOM, SIKIIO Y
JHorosopi (ITomici) BixcyTHi BiaMiTkn pusuky AR abo ES;

7.6.23. otpumanHs CTpaxyBallbHUKOM/3aCTPaxOBaHOI OCO00K0 IOPHINYHOI (TPaBOBOT)
JIOTIOMOTH, JIOTIOMOTH TepeKiazada, iHImoi JOTMOMOTH 0e3 TOIEpeIHBOT0 Y3TO/KeHHS 31
CrpaxoBuKoM (AcCHCTaHCOM).

1.7. ITiocmaeor ona séiomoeu Cmpaxoeuka y 30iliCHEHHI CMPAX060i UNIAMU €:
7.7.1. wnaBmucui aii CrpaxyBaJibHHKa a00 0COOM, HA KOPHUCTHb SIKOT YKJIaJCHO JIOTOBIp
CTpaxyBaHHSI, CIIPSIMOBaH1 Ha HACTaHHSI CTPaXOBOTO BUIAJKY, KPiM i, BUMHEHHUX Y CTaHi
KpaitHboi moTpeOu abo HeoOXimHOi 00OpOHHM, a00 BHITAJKIB, BH3HAUEHUX 3aKOHOM YH
MIKHAPOAHUMH 3BHUYASIMHU;

7.7.2. BUMHEHHS CTpPaxyBaJbHUKOM ab0 0co00r0, Ha KOPUCTH sIKO1 ykiajgeHo [lorosip
CTpaxyBaHHSl, YMHCHOTO KPUMIHAJIBHOTO IPABONOPYLICHHS, L0 HPU3BEJIO O HACTaHHS
CTPaxoBOI'0 BUIIAJIKY;

7.7.3. mopanHs CrpaxyBaJbHHKOM HENPABAMBUX BiJOMOCTEH MPO 00’€KT CTpaxyBaHHS,
00CTaBUHM, M0 MAIOTh ICTOTHE 3HAYEHHS JUIS OIIHKKA CTPaXxOBOTO PU3WKY, abo mpo (dakt
HACTaHHS CTPAaXOBOI'O BUMAKY;

7.7.4. onepxanus CTpaxyBaJIbHUKOM ITOBHOTO BIJIIIKOyBaHHS 30UTKIB BiJ 0CO0H, sIKa 1X
3anofisa. SIKmo 30MTOK BIAMIKOJOBAHWUN YaCTKOBO, CTpaxoBa BHUILIATA 3MIHCHIOETHCS 3
BHUpaxXyBaHHIM CyMH, OTPUMAHOI Bij] 3a3HA4YE€HOI OCOOM SIK B/INIKOyBaHHS 30UTKIB;

7.7.5. HecBoeuacHe noBigomieHHs1 CTpaxyBallbHUKOM (0c00010, BH3HaueHo0 y JloroBopi
CTpaxyBaHHs a00 3aKOHOJIABCTBOM) IIPO HACTAHHS CTPAaxOBOTO BHUIAJKy O€3 TIOBaKHHUX
npuuuH a00 HEBHKOHAHHS 1HIIUX OOOB’SI3KiB, BH3HAUEHUX JIOTOBOPOM CTpaxyBaHHs a0o
3aKOHOJABCTBOM, SIKILO L€ MPU3BEIO O HEMOMKJIMBOCTI CTPaXOBHKa BCTAHOBUTH (axT,
MPUYMHA Ta OOCTABUHM HACTaHHS CTPAaXxOBOT'O BHITAIKYy ab0 PO3MIp 3amoOfisHOI HIKOIH
(30UTKIB);

7.6.16. documented by a medical institution of the use of narcotic substances that led
to the occurrence of the incident;

7.6.17. insurance of persons who have restrictions on insurance provided for by the
Agreement or legislation;

7.6.18. the commission by the Insured, the Insured Person or the Beneficiary of an
intentional crime that led to an insured event;

7.6.19. refusal of the Insured/Insured Person to undergo repeated diagnostics or
receive consultations at the request of the Insurer;

7.6.20. failure to pay insurance premiums or providing false information about their
payment;

7.6.21. the occurrence of an accident due to gross negligence;

7.6.22. an event occurring during active recreation or sports, if the Contract (Policy)
does not contain the AR or ES risk markings;

7.6.23. receipt by the Insured/Insured Person of legal assistance, assistance from a
translator, or other assistance without prior agreement with the Insurer (Assistance).

7.7. The grounds for the Insurer’s refusal to make an insurance payment are:
7.7.1. intentional actions of the Insured or the person in whose favor the insurance
contract is concluded, aimed at the occurrence of an insured event, except for actions
committed in a state of extreme necessity or necessary defense, or cases determined
by law or international customs;

7.7.2. the commission by the insured or the person in whose favor the Insurance
Contract was concluded of an intentional criminal offense, which led to the
occurrence of an insured event;

7.7.3. submission by the Insured of false information about the object of insurance,
circumstances that are of significant importance for assessing the insurance risk, or
about the fact of the occurrence of an insured event;

7.7.4. receipt by the Insured of full compensation for losses from the person who
caused them. If the loss is partially compensated, the insurance payment is made with
the deduction of the amount received from the specified person as compensation for
losses;

7.7.5. untimely notification by the Insured (a person specified in the Insurance
Contract or by law) of the occurrence of an insured event without good reason or
failure to fulfill other obligations specified in the insurance contract or by law, if this
resulted in the inability of the insurer to establish the fact, causes and circumstances
of the occurrence of the insured event or the amount of damage (losses) caused;
7.7.6. the presence of circumstances that are exceptions to the insured events and
insurance restrictions provided for by the insurance contract;

7.7.7. the presence of other grounds established by this Offer, the General Terms
and Conditions of the insurance product or legislation.



7.7.6. HasBHICTb OOCTaBWH, SIKi € BUHATKAMH 31 CTPaxXOBUX BHIAJKIB T2 OOMEKECHHIMU
CTpaxyBaHHSI, llepe0aueHIMHU TOTOBOPOM CTPaxXyBaHHS;

7.7.7. HasBHICTh IHIIUX TIACTaB, BCTAHOBICHUX micro OdepToro, 3aralbHIMH yMOBaMH
CTPaxOBOTO MPOIYKTY 200 3aKOHOJaBCTBOM.

7.8.  Jlis ctpaxoBoro 3axucTty Ta 000B’S3KH IO OILIaTi BUMOT UM MOCHYT, NepeadaueHnx
LIUM JIOTOBOPOM, MOXKITHBI Ti€10 MIpOIO Ta JI0 THX Mip, MOKH II€ HE CYNePEUUTh CKOHOMIYHUM,
TOPTiBeIbHUM a00 (DIHAHCOBMM CAHKIIISIM YH €MOapro, BCTAHOBJICHUM €BPOICHCHKAM
cOI030M a00 YKpaiHoto, 10 0e3MocepeIHO 3aCTOCOBYIOTHCS 0 CTOPiH 10oroBopy. Lle Takox
BIJIHOCUTBCS JIO EKOHOMIUHHUX, TOPTiBEIIbHUX Ta (PIHAHCOBUX CaHKIIW YU emOapro,
BcranoBneHnx OOH, Cnomyuennmu Iltatamm Amepuku, Cromyderum KopomiBcTBOM
Bemukoi bpuranii Ta IliBmiunoi Ipmanmii, IlIBeimapii y BimHomenHi mo: Pociiicbka
®eneparist, Pecriyomika binopycs, Icinamcpka pecryomika Ipan, Kyou, Cupii, Adranicran,
JP Kownro, Ipak, Kopeticrka Haponno-/lemokparnuna Pecrry6imika, JliGepis, JliBan, Comanni,
Cynan, Creppa-Jleone, Kor-1’IByap, a Tako Ha TepuUTOpii 30H OYyIb-IKHX OOMOBUX JIiif a00
30poitHNX KOH(MIIKTIB, CTUXIHHOTO JiMXa (SIBHIIA) TIEI0 MIpOIO, B SIKii BOHHM HE Cylepeyarb
€BPOIEUCHKOMY Ta YKPAaIHCBKOMY 3aKOHOJIaBCTBY.

7.9. CrpaxyBaHHIO HE MIATAIOTh HEli€3aTHI 0co0n, XBOpi HA BaxKi (popMH cepIieBo-
CYIMHHHX YH OHKOJOTIYHHMX 3axBoproBaHb abo Ha BIJI/CHI. HdoroBopu ykmameHi Ha
KOPHCTh TaKUX 0CI0 BBAXKAOTHCS HIKUEMHUMHU.

8. I 3ACTPAXOBAHOI OCOBHM Y PA31 HACTAHHS CTPAXOBOI'O
BUITAAKY

8.1. B pasi HacTaHHs 3 3aCTpax0OBaHOIO 0COOOIO MOIii, IO MOKEe OyTH BHU3HAHA CTPAXOBUM
BHIIAJKOM, 3acTpaxoBaHa 0coba 3000B’s13aHa HETalHO, aje He Mmi3HilIe 24 TOAWH 3 MOMEHTY
HacTaHHS TMOfil, 3BepHyTHCs 0 Acuctyrouoi kommaHii Crpaxouka: TOB «EHIITYPISI
OINEPEMIIIH3 YKPATHA», ter: + 38 044 390 00 10 a6o mo e-mail: care@ensuria.com
moAo0 opraizamii gomomoru 3acTpaxoBaHiii ocobi, mo mnependauena Ilporpamoro
cTpaxyBaHHs 3a JloroBopoM, Ta HagaTH HACTYIIHY iH(pOpMAILIio:

8.1.1. [TlpizBumie Ta iM’st 3acTpaxoBaHOi 0COOH;

8.1.2. Howmep KOHTaKTHOTO TenedoHY;

8.1.3. Micue3HaxomkeHHs (KpaiHy, MiCTO, TOTeTb 1 T.I1.);

8.1.4. Howmep JloroBopy cTpaxyBaHHS;

8.1.5. Koporkuii onuc nofii, 1o Bi0OYINCH, 1 SKa MOTPiOHA JOIMOMOra;

8.1.6. bBynp-aKy iHuy iHpopMaIio Ha BAMOTY ACHUCTaHCY.

8.2.  Opranizamiss  JgonmoMord  3IiHCHIOETbcS — AcuctancoM  abo  caMOCTilHO

CrpaxyBaJIbHUKOM (3acTpaxoBaHOI 0CO00I0) 3 IMOJIAHHSM JOKYMEHTIB Ha KOMIICHCAIIiO
BUTpAT (IIOCIYT).

8.3.  Sfxmo CrpaxyBanbHuK (3acTpaxoBaHa 0co0a) HE Ma€ MOXIMBOCTI 3B’si3aTHUCA 31
CrpaxoBukoM (AcuctancoM) abo cHTyallisi BUMara€ MHPHHHATTS HErallHOTO pillIeHHS,
MOB’S3aHOT0 3 HEOOXiJHICTIO OTPUMAaHHS TEPMIHOBOI MeAWYHOI a0o0 iHIIOI JOMOMOTrH,
CrpaxyBasibHUK (3acTpaxoBaHa oco0a) MOBHMHHA CAMOCTIMHO 3BEPHYTHCS B HAHONMKUIY

7.8.  The effect of insurance protection and obligations to pay for claims or
services provided for in this contract are possible to the extent and as long as this does
not conflict with economic, trade or financial sanctions or embargoes established by
the European Union or Ukraine that are directly applicable to the parties to the
contract. This also applies to economic, trade and financial sanctions or embargoes
established by the UN, the United States of America, the United Kingdom of Great
Britain and Northern Ireland, Switzerland in relation to: the Russian Federation, the
Republic of Belarus, the Islamic Republic of Iran, Cuba, Syria, Afghanistan, the
Democratic People's Republic of Congo, Iraq, the Democratic People's Republic of
Korea, Liberia, Lebanon, Somalia, Sudan, Sierra Leone, Cote d'Ivoire, as well as in
the territory of zones of any hostilities or armed conflicts, natural disasters
(phenomena) to the extent that they do not contradict European and Ukrainian
legislation.

7.9. Incapacitated persons, as well as patients with severe forms of cardiovascular
or oncological diseases or HIV/AIDS are not subject to insurance. Contracts
concluded in favor of such persons are considered null and void.

8. ACTIONS OF THE INSURED PERSON IN THE EVENT OF AN
INSURED EVENT

8.1. In the event of an event occurring to the Insured Person that may be recognized
as an insured event, the Insured Person is obliged to immediately, but no later than
24 hours from the moment of the event, contact the Insurer's Assisting Company:
LLC "ENSURIA OPERATIONS UKRAINE", tel: + 38 044 390 00 10 or by e-mail:
care@ensuria.com regarding the organization of assistance to the Insured Person
provided for by the Insurance Program under the Agreement, and provide the
following information:

8.1.1. Surname and first name of the Insured Person;

8.1.2. Contact phone number;

8.1.3. Location (country, city, hotel, etc.);

8.1.4. Insurance Contract Number;

8.1.5. A brief description of the events that occurred and what assistance is needed;
8.1.6. Any other information requested by Assistance.

8.2.  Assistance is organized by Assistance or independently by the Insured

(Insured Person) with the submission of documents for compensation of expenses
(services).

8.3. If the Insured (Insured Person) is unable to contact the Insurer (Assistance)
or the situation requires an immediate decision related to the need to receive urgent
medical or other assistance, the Insured (Insured Person) must independently contact



MEIWYHY YyCTaHOBY abo 1o Jikaps, IO Mae€ JIIEeH3il0 Ta MpaBO NPAaKTUKyBaTH, 3a
OTPUMaHHSM EKCTPEHO1 (HEBiIKIIaIHOT) TOTIOMOTH Ta 000B’ I3KOBO:

8.3.1. mpen’sButu JloroBip crpaxyBanus (ExekTpoHHMIA TOMTiC);
8.3.2. ormuatuty, gKio Oyjae NOTpiOHO, HA/laH1 HEBIJKJIAIHI METUYHI Ta 1HIII TOCITYTH;
8.3.3. ogeprkaTH B JIiKaps YeKH, KBUTAHIIII Ta T.I1. HAJIKHUM YHHOM O0(hOpMIIeH] JOKyMEHTH

(BUMOrM 1O NOKYMEHTIB mependayeni B posminmi 9 Odepru), mo HiATBEpIKYIOTH (akT
3aXBOPIOBAHHS 1 CyMy MEIMYHHUX BUTPAT;

8.3.4. BxuBaTH 3aXOJiB MO0 3aMO0IraHHs Ta 3MCHIICHHS 30MTKIB, CIIPUSTH BXXUBAHHIO
CrpaxoBukoM abo AcrcTaHCcOM HeOOXiTHMX 3aX0/iB 1010 BU3HAYCHHS IPUYHH CTPaXOBOTO
BHIIAJKY, PO3MipiB TOHECEHUX BUTPAT.

8.4. VYV Bumanky BTpaTH/MOMKOHKEeHHS Oaraxy CTpaxyBalbHUK HErallHO, HE MIOKUIAI0YH
TepuTopii BOK3aly/CTaHLii, MOBUHEH TNOBIJOMHUTH NPO HACTAaHHA CTPaxOBOTO BUMAIKY
koMmrieTeHTHI opranu (cmyx6a «Lost and Found», ciayxba posmyky Oaraxxy abo iHImia
ciyx0a, mpeICTaBHUK NIEPEBi3HUKA, OIS TOIIO);

Hdo ormsny Oaraxky NpeACTABHUKOM KOMIIETEHTHOI CIYKOW 3ajHIINTH Oaraxx y TOMY
BUTJIS/IL, B SIKOMY BiH OyB TiCIisi HACTaHHS CTPaxOBOI'O BUMAJIKY, 38 BHHSATKOM Jiil JUIs
JOTPUMAHHSA BUMOT OE3IMEKH Ta BXKUTTS 3aXOJiB Ul 30epexeHHs] 0araxky Ta 3MEHIICHHS
30UTKiB.

8.5.  CrpaxoBHK Ma€ MpaBo BiIMOBUTH Y KOMIIEHCAI[il BUTPAT, SKIIO 3acTpaxoBaHa 0coba
HE 3B’s3aIach CBOEYAaCHO 3 ACHCTaHCOM, 3a BHHSTKOM O00’e€KTHBHHX mpuuuH. Jlo
00’€KTHBHHUX NMPUYMH B [OMY BHIIQJIKy BiJIHOCHTHCS HENPUTOMHHUI CTaH 3acTpaxoBaHOI
ocobu (3a BijicyTHOCTI OCi0, sIKi Mornm O TpeAcTaBIATH ii iHTepecH) aboO BiJCYTHICTBH
MOKPUTTS TeNeQOHHOT Mepexi B MiCI[l HACTaHHS BUTIAJIKY.

8.6.  CrpaxyBanbHuK/3acTpaxoBaHa ocoba Moxe 3B’s3atucs 31 CTpaxoBHKOM JUist
OTpHMaHHA iHpOpMAIlil Ta KOHCYIBTAIIIH.

8.7. VY pasi HacTaHHS BUIAJAKY, IO Iependadae KOMIICHCAIIIIO I1HIIUX BUTPAT, HIX
MeanyHi, CrpaxyBaibHUK/3acTpaxoBaHa ocola, moBimomisie CTpaxoBuKa/AcCHCTaHC B
MOPSIKY 3TiHO 11.8.1. Ta BUKOHYE, OTPUMaHI iIHCTPYKITii.

8.8.  OOOB’s30K JOBOJAWTH (aKT HACTAHHS CTPAXOBOTO BUMAJIKYy Ta OOIPYHTOBYBATH
PO3Mip CBOIX BHTpAT MOBHICTIO MOKJIaaeThes Ha CTpaxyBalbHUKA/3acTpaxoBaHy 0co0y.

9. MOPAJOK TA YMOBH 3JIIMCHEHHS CTPAXOBUX BUILIAT

9.1. CrpaxoBa BUIUIaTa B PaXyHOK OIUIATH MEIUYHUX a00 1HIIMX BHTPAT, epedadeHux
HoroBopoMm, Ta opranizoBaHux CTpaxoOBHKOM (aCHCTaHCOM) AJisl 3acTpaxoBaHOI OCoOH,
3MIACHIOEThCST 0e3 ydacTi 3acTpaxoBaHOl ocoOu Ha mijgcrtaBi BucTaBieHHX CTpaxOBHKY
PaxyHKiB.

9.2. VYV Bumagky camocTiiiHoi omiatn CTpaxyBaJbHHKOM (3acCTpaxoBaHOIO 0C000I0)
MEAWYHUX YM 1HIUX nociyr, CTpaxoBUK 3AIMCHIOE cTpaxoBy BUmary CTpaxyBalbHUKY
(3actpaxoBaHiii 0co0i) Ha Imi/ICTaBi 3asBU HA OTPUMAHHS CTPaXOBOi BUILIATH Ta JJOKYMEHTIB,
K1 oAt Thes NpoTsaroM 20 KalneHAapHUX JHIB BiJ JaTH HACTAHHS CTPaXOBOI IMOIIi.

the nearest medical institution or a doctor who has a license and the right to practice
to receive emergency (urgent) assistance and must:

8.3.1. present the Insurance Contract (Electronic Policy);

8.3.2. pay, if necessary, for emergency medical and other services provided,;

8.3.3. receive checks, receipts, etc., duly executed documents from the doctor
(document requirements are provided in Section 9 of the Offer) confirming the fact
of the illness and the amount of medical expenses;

8.3.4. take measures to prevent and reduce losses, facilitate the Insurer or
Assistance in taking the necessary measures to determine the causes of the insured
event and the amount of expenses incurred.

8.4. In the event of loss/damage to luggage, the Insured must immediately,
without leaving the territory of the train station, notify the competent authorities (Lost
and Found service, baggage tracking service or other service, carrier representative,
police, etc.) of the occurrence of the insured event;

Until the baggage is inspected by a representative of the competent service, leave the
baggage in the same condition as it was after the insured event occurred, except for
actions to comply with safety requirements and taking measures to preserve the
baggage and reduce losses.

8.5.  The Insurer has the right to refuse to compensate for expenses if the Insured
Person did not contact Assistance in a timely manner, except for objective reasons.
Obijective reasons in this case include the Insured Person's unconscious state (in the
absence of persons who could represent his or her interests) or the lack of telephone
network coverage at the place of occurrence of the accident.

8.6.  The Insured/Insured Person may contact the Insurer for information and
advice.
8.7. In the event of an event that provides for compensation for expenses other

than medical expenses, the Insured/Insured Person shall notify the Insurer/Assistance
in accordance with clause 8.1. and shall carry out the instructions received.

8.8.  The obligation to prove the occurrence of an insured event and justify the
amount of their expenses lies entirely with the Insured/Insured Person.

9. PROCEDURE AND CONDITIONS FOR MAKING
PAYMENTS

9.1 Insurance payment for medical or other expenses provided for by the
Contract and organized by the Insurer (assistance) for the Insured Person is made
without the participation of the Insured Person on the basis of invoices issued to the
Insurer.

9.2. In the event of self-payment by the Insured (Insured Person) for medical or
other services, the Insurer shall make an insurance payment to the Insured (Insured
Person) on the basis of an application for insurance payment and documents
submitted within 20 calendar days from the date of the insured event.

INSURANCE



9.3.  Jlnsg orpumanHs cTpaxoBoi ButuiaTi CTpaxoBUKY HAJAIOTHCS TaKi JOKYMEHTH, IO €
3araJlbHUMU JiJIsl Oy/Ib-KOTO CTPaXOBOTO BUTIAJKY:

9.3.1. nucemosa 3asnsa 3a ¢opmoio, écmanosienoro Cmpaxosukom,
9.3.2. enekmponnuii nonic;
9.3.3.  konis 3axop0oHH020 nacnopma 3 GIOMIMKAMU NPO nepemuH KOPOOHY KpaiHu

nepebyeanHsi, y pasi, AKU0 nepemuH KOpOoHy He nepeddayuae npocmasienHs 6iOMImMoK,
KONii agiakeumkie, 3alisHUYHUX ab0 a8MoOYCHUX KGUMKI6 ab0 iHWULI OOKYMeHm, W0
niomeepodiCcye nepemut KOpOoHy;

9.3.4. «konis HayionanbHO20 nacnopma,

9.3.5.  konis 006i0KU npo npuceocHHs I0enmugikayitino2o nomepa,

9.3.6. 6anxiscoki pexsizumu (008i0ka 3 OAHKY).

9.4.  3agBa Ha CTpaxOBY BHIUIATY Ta iHIII JOKYMEHTH HalaroTbcss CTpPaXOBHKY He Mi3HiIIe
HiX dgepe3 20 KaneHTapHUX AHIB IICIS HACTaHHS BUMAAKY, IO Ma€ O3HAKH CTPaxOBOTO.
JIoKyMeHTH HaIpaBIsIOTECS Oe3mocepenHro B opic CtpaxoBuka abo HA €IEKTPOHHY IOIITY
CrpaxoBuka. OpuriHanu JOKyMEHTIB HAIalOThCs 3a 3anuToM CTpaxoBHUKa.

9.5. 3 ypaxyBanHsM 00CTaBHMH NOJii, mo BinOymack, CTpaxoBHK Ma€ MPaBO BUMaratu
JOJTATKOBI JOKYMEHTH Ui IITBEpKEeHHS (akTy Ta OOCTaBMH HACTaHHA CTPaxOBOTO
BUTIAJIKY, a TaKOX BH3HAYCHHS po3mipy CTpPaxoBoOi BUILIATH, K1
CrpaxyBasibHUK/3acTpaxoBaHa ocoba MOBUHHI Hagatu npotaroM 10 (mecsaTn) KaleHAapHUX
ITHIB 3 MOMEHTy oTpuMaHHs BuMorH CTpaxoBuka. Bumora CTpaxoBHKa BBa)Ka€ThCA
OTPUMAHOI0 B [eHb HAJCWIAHHS JIHNCTAa EIEKTPOHHOI TMOMTO abo BpYyYEeHHS
PEKOMEHIOBAHOTO JIMCTA.

9.6. JloxymenTtu HamatoThcst CTPaXOBUKY YKPaiHCHKOO a00 aHTIIiHCHKOI0 MOBaMH. SIKIIO
JOKYMEHTH CKIIJIeHi 1HIIO MOBO, CTpaxyBalbHUK/3acTpaxoBaHa oco0a I0Nydae [0
JIOKYMEHTIB 1X HOTapiaJIbHO 3aCBIIUCHUI MEPeKIiajl YKPaiHCHKOIO MOBOIO.

9.7.  ¥Yci 1oKyMeHTH, 1110 1T01a10Thcsi CTPaxoBUKY, MAIOTh OYTH pO30ipJuBO HamKcaHi abo
HaJpyKOBaHi Ha OJaHKaX Ta MICTHTH MiANHCH ITOCAIOBUX OCI0 3 BiATIOBITHIUMH IT€YaTKaMH,
a TaKOX Ha3BY, aJ[pecy Ta KOHTaKTHHUH TelaeoH ycTaHoBH (0CO0M), IO iX BHana. PaxyHku
(paxrypm, iHBO¥icH) Ta (iHAHCOBI IOKYMEHTH, IO MiATBEP/UKYIOTH (DakT omyaté (4YeKw,
KBHUTAHIIIi, OPJIEPH TOIIO) HAAIOTHCSA B OpUTiHANI. YCi JOKyMeHTH, iH(QOpMAaIlis Ta JOKa3u
HagarThcst CTpaxoBUKY OE3KOIITOBHO.

9.8. CrpaxoBUK Ma€e TMpaBO 3BepTaTHCA JIO MEJUYHHX YCTaHOB, B SKUX
CrpaxyBaJibHUK/3acTpaxoBaHa ocoba OTPUMYBaB MEJWYHY JIOTIOMOTY ISl OTPUMAaHHS
JOJATKOBUX JIOKYMEHTIB/P0O3’ICHEHb, B T.4. III0 CTOCYIOTbCS MEINYHOI TAEMHHUII].

9.9.  CrpaxyBanbHuK/3acTpaxoBaHa ocoba TOTO/KYIOThCS Ha BHMOTy CTpaxoBHKa
HaJIaTH OMY CBOIO 1CTOPit0 XBOpOOH Ta/ab0 MEINYHY KapTKy, 3aCBiJUeHY HAIC)KHUM YHHOM.
9.10. Ilpm HacTaHHi BHIAJKIB, BH3Ha4eHUX 1.6.2.1.-6.2.5. JloroBopy 10 IOKYMEHTIB
JOJA€THCSL:

- sunucka (006i0Ka) 3 MeOUYH020 3aKaa0dy (Ha @Qipmosomy OAanKy abo 3 GIONOGIOHUM
WMamMnom) i3 3a3HAYeHUMU: NPI3euUem ma im M nayienma, mouHum Oia2HO30M, 0aAmoi0
38EPHEHHSI 30 MEOUYHOI0 OONOMO2010, MPUBANICTNIO NIKYBAHHS, OeMANbHUMU OAHUMU NPO

9.3.  To receive insurance payment, the Insurer is provided with the following
documents, which are common for any insured event:

9.3.1. awritten application in the form established by the Insurer;
9.3.2. electronic policy;
9.3.3. acopy of the passport with marks on crossing the border of the host

country, if the border crossing does not require markings, copies of airline tickets,
train or bus tickets or another document confirming the border crossing;

9.3.4. copy of national passport;

9.3.5. copy of the certificate of assignment of an identification number;

9.3.6. bank details (bank certificate).

9.4.  The application for insurance payment and other documents are submitted to
the Insurer no later than 20 calendar days after the occurrence of an event that has the
characteristics of an insured event. The documents are sent directly to the Insurer's
office or to the Insurer's email address. Original documents are provided upon request
of the Insurer.

9.5.  Taking into account the circumstances of the event that occurred, the Insurer
has the right to request additional documents to confirm the fact and circumstances
of the insured event, as well as to determine the amount of insurance payment, which
the Insured/Insured Person must provide within 10 (ten) calendar days from the date
of receipt of the Insurer's request. The Insurer's request is considered received on the
day the letter is sent by e-mail or delivered by registered letter.

9.6.  The documents are provided to the Insurer in Ukrainian or English. If the
documents are drawn up in another language, the Insured/Insured Person shall attach
to the documents their notarized translation into Ukrainian.

9.7.  All documents submitted to the Insurer must be legibly written or printed on
letterheads and contain the signatures of officials with appropriate seals, as well as
the name, address and contact phone number of the institution (person) that issued
them. Invoices and financial documents confirming the fact of payment (checks,
receipts, orders, etc.) must be provided in original. All documents, information and
evidence are provided to the Insurer free of charge.

9.8. The Insurer has the right to contact medical institutions where the
Insured/Insured  Person received medical care to obtain additional
documents/clarifications, including those relating to medical confidentiality.

9.9.  The Insured/Insured Person agrees to the Insurer's request to provide him
with his medical history and/or medical card, duly certified.

9.10. In the event of the events specified in clauses 6.2.1.-6.2.5. of the Agreement,
the following shall be attached to the documents:

- an extract (certificate) from a medical institution (on letterhead or with an
appropriate stamp) indicating: the patient's last name and first name, exact diagnosis,
date of seeking medical care, duration of treatment, detailed data on the medical
services provided, diagnostics, prescribed medications, indicating their quantity;



HAOaHi MeOuyHi nociayeu, OiAeHOCMUKY, NPUSHAYEeH] MeOUKaAMeHmu i3 3aA3HAYeHHAM iX
KinbKocmi,

- peyenmu, Gunucawi 3acmpaxo8awiii 0cobi AIKyIOWUM JaiKapem,
MEOUKAMEHMIB i3 3A3HAYEHHAM HA38U KOHCHO20 MeOUHHO20 Npenapamy;
- demanizo8ani KGUMAaHYii, Wo NiOmeepoNCyiomsv akm oniamu 3a MeOUKAMEHmU, HAOAHI
MeOuuni ma iHwi nocayeu (Po3pPaxyHKo80-Kacosi OOKYMEeHMU, MOBAPHI 4eKu, OAHKIBCbKI
K8UMaHyii mowo),

9.11. Ilpm HacTaHHi BHIAJKIB, BH3Ha4eHUX 1.6.2.6.-6.2.8. [loroBopy 10 IOKYMEHTiB
JOJA€ThCS

- OOKYMeHmU, W0 NiOMEepOX’CYIOMb BaAPMICMb MPAHCHOPMHUX 3 NOCIYe, PUMYATIbHUX
nocuye.

9.12. Ilpm HacTaHHI BUNAJKiB, BU3HA4YeHUX 1.6.2.9.-6.2.10. JloroBopy 10 JOKYMEHTiB
JOJTAETHCS

- pesynomamu IIJIP mecmy 3acmpaxosarnoi ocoou,

- QOKyMeHmu, w0 niomeepoHCcyioms HeoOXiOHicmb 0bcepsayil.

9.13. Ilpm HacTaHHI IHIIMX BUIAJAKIB, BHU3HaYeHMX 11.6.2.11.-6.2.19. [loroBopy m0
JOKYMEHTIB JIOTa€ThCS:

- 0OKyMeHmu Ha noHeceHi inwi gumpamu, nepeddaueri [Ipoepamoro cmpaxosozo npooyKkmy;
9.14. Ilpu HacTaHHI BUMA KiB, BU3HaUeHUX 11.6.2.20. JloroBopy 70 TOKYMEHTIB JOJIA€ThCS:
- akm npo HeHaxedcHe nepeseseHus Oazadcy (PIR - Property Irregularity Report), akxm
nowxoocenus bazaxcy (DBR - Damage Baggage Report) abo 6y0b-sKy inuily 008i0Ky npo
empamy abo nouK0ONCeHHs 6az2axcy, udany KOMHEMEeHmHOIO CAyHCOOo0 ma OOKyMeHmu,
Wo niomeepoAHCyIomsv po3mMip 30UMKIs.

9.15. Ilpm HacraHHi BHINAJKiB, BU3HaYeHUX 11.6.2.21.- 6.2.23. JloroBopy 10 TOKyMEHTIB
JIOJIA€ThCSL:

- CKAAOeHull 8 Kpaini mumuaco8o2o nepebyseamns o@iyitinuil npomoxon abo 008i0ka npo
nooiio, 0e 00608 ’A3Kk060 Mae OYMu 6KA3AHO iMeHa, adpecu ma/abo Homepu menegoHie ocio,
wo 3aceiouunu gaxm nooiiy

- KOnisi noceioueHHs: 600is HA NPABO KePYSAaHHs GIONOGIOHUM MPAHCHOPMHUM 3ACOO0M.
06086 ’s130K 006e0eHHs Npasa Kepysamu 8iONOGIOHUM MPAHCNOPMHUM 3ACOO0M V KpaiHi, Oe
mpanuiacs 00POIAHCHLO-MPAHCNOPMHA npueooa, NOKIA0AEMbCs Ha
CmpaxysanbHuka/3acmpaxoary ocooy;

- akm 3i cmanyii mexHiuHo2o 06Cny208y8anta abo esaxKyamopa.

9.16. YV pasi HacTaHHS BUNIAJIKy, BU3HAYEHUX 11.6.2.24.- 6.2.26. JloroBopy 10 1OKYMEHTIB
JIOJIA€ThCSL:

- JOoKyMeHmu, WO NiOMEepo’CYIOMb CHIAMY NO00PodCi (Kpyi3y) 3acobom 600HO20
mpancnopmy (nauHepom, menioxo0om) abo asiakeumkis,

- 006IOKy 6i0 myponepamopa (onepamopa Kpyizy mowo) npo O0OCMAuHU, WO
VHEMONCIUBTIOIOMb  NPOO0SNHCUMU  NO00Podic (Kpyi3) y 368’83Ky 3 Henepeddawysanumu
MEeXHIYHUMU HeCNPAGHOCAMU, WO BUHUKIU i3 3ACOO0M 600HO20 MPAHCHOPMY;

- 008IOKY aeponopmy npo 3ampumKy asiapeticy;

Ha npuddbanus

- prescriptions issued to the Insured Person by the attending physician for the
purchase of medications, indicating the name of each medical product;

- detailed receipts confirming the fact of payment for medicines, medical and other
services provided (cash settlement documents, merchandise checks, bank receipts,
etc.);

9.11. In the event of the occurrence of the cases specified in clauses 6.2.6.-6.2.8.
of the Agreement, the following shall be attached to the documents:

- documents confirming the cost of transportation services and funeral services.
9.12. In the event of the occurrence of the cases specified in clauses 6.2.9.-6.2.10.
of the Agreement, the following shall be attached to the documents:

- PCR test results of the Insured Person;

- documents confirming the need for observation.

9.13. In the event of other cases specified in clauses 6.2.11.-6.2.19. of the
Agreement, the following shall be attached to the documents:

- documents for other expenses incurred as provided for by the Insurance Product
Program;

9.14. In the event of the events specified in clause 6.2.20. of the Agreement, the
following shall be attached to the documents:

- a report on improper transportation of baggage (PIR - Property Irregularity
Report), a report on damage to baggage (DBR - Damage Baggage Report) or any
other certificate of loss or damage to baggage issued by a competent service and
documents confirming the amount of damage.

9.15. In the event of the events specified in clauses 6.2.21.- 6.2.23. of the
Agreement, the following shall be attached to the documents:

- an official report or certificate of the event drawn up in the country of temporary
stay, which must include the names, addresses and/or telephone numbers of the
persons who witnessed the event;

- a copy of the driver's license for the right to drive the relevant vehicle. The
obligation to prove the right to drive the relevant vehicle in the country where the
traffic accident occurred lies with the Insured/Insured person;

- a certificate from a service station or tow truck.

9.16. In the event of the occurrence of the events specified in clauses 6.2.24.-
6.2.25. of the Agreement, the following documents shall be attached to the
documents:

- documents confirming payment for travel (cruise) by water transport (liner, motor
ship) or air tickets;

- a certificate from the tour operator (cruise operator, etc.) about the circumstances
that make it impossible to continue the trip (cruise) due to unforeseen technical
malfunctions that occurred with the water transport vehicle;

- airport certificate about flight delay;

(6.2.26.)



(6.2.26)

- 6emepuHapHuil NACNOpmM MEAPUHU i3 3A3HAYEHHAM NPOBEOEHHs HeOOXIOHUX 6AKYUHAYI;

- 008I0KA /3aKIOYeH S/ BeMEPUHAPHO20 NIKAPSL,

- HAKNIAOHA /PaxyHOK/ 8emepuUHapHoi KiHIKU.

9.17. BipmxongyBaHHS BHUTpPaT HA MEAWYHY AONOMOTY Ta iHIIMX BUTpAT, HependayeHi
HoroBopom 3aiiicHioeTbest CTpaxoBUKOM B 0€3roTiBKOBiH (hopMi Ha MifcTaBi BUCTABICHUX
paxyHKiB BIJIITOBITHO bi (o) YUHHOTO 3aKOHOIaBCTBA Ykpainm. Omnata
CTpaxyBaJIbHUKOM/3aCTPax0BaHOIO 0CO00I0 MEIUYHHUX MOCTYT CAMOCTIHHO 3OiHCHIOETHCS
JUIIe 3a HasBHOCTI momepeAnboi 3roau CTpaxoBHKa Ta Yy BHIAAKax, KOJIM oOIJiara
moTpeOyEThCST HEBIAKIATHO, Y TakoMy Bumaaky CrpaxyBalbHUK/3acTpaxoBaHa o0co0a
MOBHHHA JOBECTH HEBIAKJIAIHICTh OOCTAaBUH.

9.18.  xmio BapTicTh 3a3HAYCHUX MOCHYT cruiaTHB CTpaxyBaibHUK (3acTpaxoBaHa 0coda)
CaMOCTIHHO, TO TaKi BUTPATH MiUIATAIOTh BiAIIKOMXyBaHHK CTPaXxOBHKOM BiJIOBIIHO 0
YMOB 110r0 JloroBopy.

9.19. Acucrancom Mae mpaBo 0e3 y3rojkeHHS 3i CTpaxOBUKOM OpraHi3yBaTH
(mporapaHTyBaTH) BUTpaTH (ITOCTYTH) AJs 3aCTpaxoBaHOi 0COOU B CyMi, 11O HE MEPEBUILLYE
1000 USD/EURO, 3a ymoBu miepeBipku BajigHocTi [Tosica, BilHECEHHS BUITAIKY 10 CITUCKY
BUKJIFOUECHb.

9.20. CrpaxoBi BHIUTaTH OO BiAKoAyBaHHS BUTpar CTpaxyBaibHUKa (3acTpaxoBaHOl
ocobm) y pasi, SKIIO BOHM mepemdaveHi 1M JloroBopoMm, 3iHCHIOIOTHCS BHKIIIOUYHO B
rpuBHAx. CTpaxoBa BUIUIaTa 371HCHIOETECA B TpUBHAX 32 Kypcom HBY Ha mary HactaHHs
CTPaxoBOT'O BHITQJIKY.

9.21. PimeHHs Mpo CTPaxoBy BUILIATY a00 BiIMOBY y BUILIATI MpriMaeThesi CTPaxoOBUKOM
npotsiroM 30 (TpunusaTi) poOounx IHIB 3 OHS OTpUMaHHS CTPaxOBHUKOM YCiX HEOOXiAHUX
JIOKYMEHTIB, HQJIaHUX B MOPSIKY, epeadadeHomy num J1oroBopom.

9.22. CTpaxoBHK 3[ICHIOE CTPaxOBY BHUILIATY HPOTAToM 5 (I’ATH) OaHKIBCHKHX JHIB
micys TPUHHATTA PpilIeHHS 0po 3AifiCHEHHA CTpaxoBoi BUIUIATH a00 CTPaxoBOTO
BIiJIIITKOTy BaHHSI.

9.23. 3a HasBHOCTI MiJICTaB JJIsi CYMHIBY IIOJI0 OOIPYHTOBAHOCTI (3aKOHHOCTI) CTPaxoBOi
BuruiaT CTpaxOBUK MOXE BiKJIACTH PILLIEHHS PO BUILIATY 10 OTPUMAHHS MiATBEPKEHHS
a00 crpocTyBaHHS WX MPUYWH HA CTPOK He Oisbime 45 (copoka 1’ sTH) poOoYuX JHIB.

9.24. Tlpo BiAMOBY y 3/MilCHEHHI CTPaxoBOi BUILIATH (CTPaxOBOTO BiJIIKOIYBaHHs) abo
NPUAHATTS pilleHHS TPO BiICTpouKy BHUIIATH CTPaxOBUK IMHCHMOBO IOBIIOMIISE
3actpaxoBaHy 0co0y mpoTsaroM 5 (I1’sTH) poOOYUX JHIB 3 MOMEHTY NMPUHHATTS PillICHHS 3
BUKJIaJICHHSM MOTHBAIlii TPUIHATOTO PillIeHHs! 00 OOTPYHTYBaHHIM MPUYHH BiJIMOBH.
9.25. CrpaxoBa BuIUIaTa 3AiMCHIOETECS CTPaXxOBHKOM O€3rOTIBKOBO a00 IHIIUM He
3a00pOHEHNM YMHHMM 3aKOHOJABCTBOM YKpaiHu criocoOoM Ha poscyn CTpaxoBHKa.

9.26. CrpaxoBa cyMa 3MEHIIYETbCS Ha cymy 3ailicHeHoi CTpaxOBHKOM CTPaxoBOi
BuruiaTi. Cyma BCiX CTPaXOBHX BHUILIAT HE MOXKE IIEPEBHIIYBATH CTPAXOBY CYMY, PO3Mip SKOT
3a3HavyeHuil y Jlorosopi.

- veterinary passport of the animal indicating the necessary vaccinations;

- certificate / conclusion / of the veterinarian;

- invoice / invoice / of the veterinary clinic.

9.17. Reimbursement of medical expenses and other expenses stipulated by the
Contract is carried out by the Insurer in a non-cash form on the basis of issued
invoices in accordance with the current legislation of Ukraine. Payment by the
Insured/Insured Person for medical services independently is carried out only with
the prior consent of the Insurer and in cases where payment is required urgently, in
which case the Insured/Insured Person must prove the urgency of the circumstances.
9.18. If the cost of the specified services was paid by the Insured (Insured Person)
independently, such expenses shall be reimbursed by the Insurer in accordance with
the terms of this Agreement.

9.19. Assistance has the right, without agreement with the Insurer, to organize
(guarantee) expenses (services) for the Insured Person in an amount not exceeding
1000 USD/EURO, subject to checking the validity of the Policy and including the
case in the list of exceptions.

9.20. Insurance payments for reimbursement of expenses of the Insured (Insured
Person), if they are provided for by this Agreement, are made exclusively in hryvnias.
Insurance payments are made in hryvnias at the NBU exchange rate on the date of
the insured event.

9.21. The decision on insurance payment or refusal to pay shall be made by the
Insurer within 30 (thirty) business days from the date of receipt by the Insurer of all
necessary documents provided in accordance with the procedure provided for in this
Agreement.

9.22. The insurer shall make the insurance payment within 5 (five) banking days
after making the decision to make the insurance payment or insurance indemnity.
9.23. Ifthere are grounds for doubt regarding the validity (legality) of the insurance
payment, the Insurer may postpone the decision on payment until confirmation or
refutation of these reasons is received for a period of no more than 45 (forty-five)
business days.

9.24. The Insurer shall notify the Insured Person in writing of the refusal to make
an insurance payment (insurance indemnity) or the decision to postpone payment
within 5 (five) business days from the date of the decision, stating the motivation for
the decision or substantiating the reasons for the refusal.

9.25. The insurance payment is made by the Insurer in cashless form or by another
method not prohibited by the current legislation of Ukraine at the Insurer's discretion.
9.26. The sum insured is reduced by the amount of the insurance payment made by
the Insurer. The sum of all insurance payments cannot exceed the sum insured, the
amount of which is specified in the Contract.

9.27. Taxation of insurance payments is carried out in accordance with the
procedure and at the rates provided for by the current legislation of Ukraine.



9.27. OmnomaTKyBaHHS CTPaxOBHMX BHUIUIAT 3IIHCHIOETHCS B MOPAIAKY Ta 3a CTaBKaMH,
nepenoaueHUMI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

10. TIPABA TA OBOB’SI3KH CTOPIH.

10.1. CrpaxoBuK 3000B’SI3aHUIA:

10.1.1. y pa3i HacTaHHSI CTPaxOBOTO BUMAJKY 3JiHCHUTH CTPAaXOBY BUIUIATy a0O BUILIATY
CTPaxXOBOTO BIAMIKOIyBaHHS y repeadadennii JloroBopom abo 3aKOHOM CTPOK.

10.1.2. y pasi HacTaHHS CTPaxOBOTO BHUMAJKy BIAIIKOAYBAaTH BHUTpPATH, MOHECEHI
CTpaxyBaJIbHUKOM JUIsl 3amoOiraHHss HACTaHHIO CTPAaXOBOTO BHMAAKY Ta 3MEHIICHHS
HACJIKIB CTPAXOBOTO BUIIAJIKY.

10.1.3. 3abesmeuyBaTH 30epeKeHHS 1HGOPMAIIii, 0 CTAHOBUTH TAEMHHMITIO CTPAXyBaHHS, 3
ypaxyBaHHSIM BUMOT 3aKOHY.

10.2. CrpaxoBuK Ma€ MpaBo:

10.2.1. IlepesipsaTu indopmartiito, Hanany CTpaxyBaJIbHUKOM JUTsl YKIaneHHs Jlorosopy;
10.2.2. nmogaBaty 3amUTH B KOMIICTCHTHI OpPraHU CTOCOBHO iH(opmarii, HeoOXimHOl st
3’sicyBaHHs 00CTaBHH HACTaHHS CTPaXOBOTO BUIIA/IKY;

10.2.3. y Bumagky nopytureHHs: CTpaXyBaTbHHKOM YMOB [loroBOpy BUMaraTé JOCTPOKOBOTO
npunuHeHHs aii Jlorosopys;

10.2.4. npoBoAUTH HE3aJEKHY EKCIEPTU3y OOCTaBHH CTPAaxOBOTO BHIAAKY, 3alTydaTH
a/DKacTepiB, y pasi HEOOXITHOCTI MPU3HAYATH MEIUYHY KOMICII0 3 METOH OOCTEKEHHS
3acTpaxoBaHOi 0cOOH, a TAKOXK 1HITY €KCIIEPTHU3Y CTOCOBHO CTPAaXOBOI MO/Iii;

10.2.5. 3npiiicHIoBaTH (iKcallif0 TEXHIYHUMH 3aco0amMu Tene(OHHHUX MEPErOBOPIB CTOCOBHO
CTPaxOBUX BHITAJIKIB;

10.2.6. BUKOpHCTAaTH KBUTOK 3acTpaxoBaHOi 0COOM Ha 3BOPOTHHUN LUISX, y pa3i opraHizamii
JIOCTPOKOBOTO 11 IOBEPHEHHS B KpaiHy NOCTIHHOTO TIPOYKUBAHHS;

10.2.7. BiAMOBHTH y 3I1MCHEHHI CTPaXOBOi BUIIATH y BUIaJIKaX, nepeadaueHux Jloropopom
Ta YNHHHUM 3aKOHOJIaBCTBOM Y KpaiHu;

10.2.8. BizMOBHTH Y BiAIKOAYBaHHI OyIb-KHUX HENPSAMHX 30UTKIB 3acTpaxoBaHoi 0coOu;
10.2.9. obuparu MenuuHMA 3akna st JikyBaHHs CTpaxyBanbHUKa/3acTpaxoBaHOI 0coOu;
10.2.10. BUKOPHUCTOBYBATH iH(opMaLilo npo 3acTpaxoBaHy 0co0y, 30KpemMa, ajie He
BUKJIFOYHO NEPCOHAJIBHI JJaHi, 10 CTOCYIOThCS 340POB s 3acTpaxoBaHOi 0coOu (pe3yIbTaTi
00CTeXEHb, BUCHOBKHM JIKApiB TOIIO), B OYyJb-SIKMH MEAMYHHN 3aKIaJ Ui TEepeBipKH
JiarHo3y, MPH3HAYEHOTO JIKYBaHHS Ta OylIb-SKUX IHIINX OOCTaBHH JJIsI TPOBEICHHS
PO3CIiyBaHHS BUMAAKY.

10.3. CrpaxyBansuuk (3acTpaxoBaHa 0oco6a) 3000B’I3aHMIi:

10.3.1. cBO€UYACHO CIUTAYYBaTH CTPAXOBI IIATEXKI,

10.3.2. o3HaiiomuTH 3acTpaxoBaHuX 0ci0 3 ymoBamu J{oroBopy;

10.3.3. mpu yxnaznenHi [orosopy Hagatn CTpaxoBHKOBI HpaBauBY iH(popMamlilo mpo BCi
BiJJOMi HOMy OOCTaBHMHH, IO MAalOTh ICTOTHE 3HAYEHHS JJIsi OLIHKH CTPaxXOBOTO PU3UKY
(BimomocTi 3a3HayeHi B 3asBi Ha CTpaxyBaHH:), 1 Hajali iHGOPMYBaTH PO OYIb-SIKY 3MiHY
CTPaxoBOT'O PU3UKY;

10. RIGHTS AND OBLIGATIONS OF THE PARTIES.

10.1. The insurer is obliged to:

10.1.1. in the event of an insured event, make an insurance payment or payment of
insurance compensation within the period provided for by the Contract or the Law.
10.1.2. in the event of an insured event, reimburse the costs incurred by the Insured
to prevent the occurrence of an insured event and mitigate the consequences of the
insured event.

10.1.3. ensure the preservation of information constituting an insurance secret,
taking into account the requirements of the Law.

10.2. The insurer has the right:

10.2.1. Verify the information provided by the Insured for the conclusion of the
Contract;

10.2.2. submit requests to the competent authorities regarding information necessary
to clarify the circumstances of the insured event;

10.2.3. in the event of the Insured's violation of the terms of the Contract, demand
early termination of the Contract;

10.2.4. conduct an independent examination of the circumstances of the insured
event, involve adjusters, and, if necessary, appoint a medical commission to examine
the Insured Person, as well as other examination regarding the insured event;
10.2.5. to record telephone conversations regarding insured events using technical
means;

10.2.6. use the Insured Person's return ticket in the event of organizing his/her early
return to the country of permanent residence;

10.2.7. refuse to make insurance payments in cases provided for by the Agreement
and the current legislation of Ukraine;

10.2.8. refuse to compensate for any indirect losses of the Insured Person;

10.2.9. choose a medical institution for the treatment of the Insured/Insured Person;
10.2.10. use information about the Insured Person, in particular, but not
exclusively, personal data relating to the Insured Person's health (examination
results, doctor's opinions, etc.), in any medical institution to verify the diagnosis,
prescribed treatment and any other circumstances to conduct an investigation of the
case.

10.3. The Insured (Insured Person) is obliged to:

10.3.1. pay insurance premiums on time;

10.3.2. to familiarize the Insured Persons with the terms of the Contract;

10.3.3. when concluding the Contract, provide the Insurer with truthful information
about all circumstances known to him that are of significant importance for assessing
the insurance risk (information specified in the insurance application), and
subsequently inform about any change in the insurance risk;



10.3.4. nagatu CtpaxoBHKY iH(pOPMAILIiIO IPO MiClle 3HAXOKCHHS (KpaiHy repeOyBaHHS)
CrpaxyBaJibHUKa/3acTpaxoBaHOi OCOOM (SIKIIO JOTOBIp YKIAJA€ThCS HAa HWOTO KOPHUCTH
1HIIOI0 0c00010) Ha AaTy yKiIamaHHs J(oroBopy cTpaxyBaHHS.

10.3.5. Hagatu CtpaxoBUKY Bci HEOOXiTHI JOKYMEHTH IIIOJO CTPaxOBOTO BHIAJAKY JUIS
MPUAHSTTS PilIEHHS MPO 3A1HCHEHHS CTPax0BO1 BUILIATH a00 CTPaxOBOTO BiIIKOTyBaHHS;
10.3.6. mpu yxnanenni JloroBopy crpaxyBaHHs moBizomMutyn CTpaxoBHKa MpO iHIIN YHHHI
JOTOBOPH CTpaxyBaHHS IOAO LFOTO MPEIMETA JOTOBOPY;

10.3.7. BxMBaTH 3aXOAIB IIOAO0 3amO0IraHHs Ta 3MEHIIEHHS 30MTKIB, 3aBJAHUX BHACIIIOK
HACTaHHs CTPaXOBOT'O BUMAIKY;

10.3.8. BukoHyBaTH BKa3iBku AcuctaHcy Ta CTpaxOBHKa i TMOTOJKYBAaTH 3 HUMH BCi Jii,
NOB’s3aHI 3 HAJaHHSAM HEBIAKIAIHUX MEAWYHHX Ta IHIIMX IIOCIYT, IeperdadyeHux
HoroBopom;

10.3.9. noTpuMyBaTHCh BKa3iBOK JIKYIOYOro JiKaps,
MEIMYHOTO 3aKJIay, B IKOMY HAJa€THCS JOTIOMOTa;
10.3.10. HajaBaTH Ha BUMOTY CTpaxoBHKa OyAb-fiKy HEOOXigHY iH(pOpMAIiio s
BCTaHOBJICHHS ()aKTy HACTaHHS CTPaXOBOTO BUNAJKy ab0 BH3HAYECHHS PO3MIpy CTPaxoBOi
BUILIATH;

JOTPUMYBAaTHCh  PO3MOPAIKY

10.3.11. Hagatu CTpaxoBUKy abo HOTo TpPEeACTaBHUKY MOJMIIHBICT 3’sICYyBaTH
NPUYMHA Ta OOCTAaBUHHM CTPaxOBOTO BHIIAJKY, IEPEBIPUTH BCi IpeAcTaBieHi HoMy
JTOKYMEHTH;
10.3.12. HE pO3TOJIOIIyBaTH  OyIb-aKoi iHQopmarlii, TOB’sS3aHOI 31 CTPaXxOBUM
BUTIAJIKOM;
10.3.13. MUCHMOBO TOBimoMUTH CTpaxoBHKa MPO 3MiHY CBOIX iJeHTHU(IKAIIHHUX

naHux mnpotsrom 10 (mecsitm) poOodmx MHIB 3 1HS, KOJMM Ii 3MIiHHM CTald BiJOMi
CrpaxyBaJIbHUKY 13 3a3HaUCHHSIM HOBUX JIaHUX a00 HaJIAHHSIM BIAMOBITHUX JOKYMEHTIB YK
X KO, 3aBipEHUX HAJIC)KHUM YHHOM;

10.3.14. KoMIeHcyBaTH  AcucTaHcy/CTpaxOBHKY BHUTpPaTH Ha  OpraHi3oBaHy
JIOTIOMOTY (CTpaxoBy BHWIUIATY) Y BHUIAJAKY NOJAIBIIOTO BCTAHOBJICHHS (BiJHECEHHS:)
3as1BJICHOT MMOJIiT 10 BUKIIIOYEHb UM 00MEXEHb CTPaXxOBOTO 3aXHCTY;

10.3.15. mepen 3MIHCHEHHAM MOIOpOXKi 10 cyOrpomiyamx 30H Adpukn, Asii,
LenTpanpHoi Ta I[liBmeHHOI AMEpHKH MaTH IIEIUICHHS (BaKIMHAIII) JIA MPOQiTaKTHKH
Tynapemii, Opyuenbo3y, rapsuku Ky, kiimoBoro enmedamity, dymu, depeBHOro Tudy,
YKOBTOI TMXOMAHKH, CKa3y, CHOIPChKOI BUPA3KH TOIIIO;

10.3.16. B3SITH 3 cO0OI0 B TOJOPOXK Mpemapatd (JIiku), sKi mpuiiMae ocoba Ha
MOCTiIHIi OCHOBI, & TAKOXK MPOTH IapeiiHi, MPOTHATIEPTiYHI, COPOCHTH Ta )KapO3HMKYBaJIbHI
npenapaTy;

10.3.17. noBizromuT 3acTpaxoBaHy 0co0y B OyAb-sIKMH €IOCI0 NMPO yKJIaAeHUIH
Ha ii kopucTh JloroBip cTpaxyBaHHs Ta 03HallOMHUTH 1i 3 yYMOBaMH 1boro Jlorosopy;
10.3.18. noBigoMuT CTpaxoBHKa Y pa3i BiJTHECEHHS HOTO 10 MyOIiYHUX JisTdiB, a00
ix O1M3bKHUX 200 MOB’sI3aHUX OC10 BIPOJOBK OJHOTO POOOUOTO AHS.

10.4. CrpaxyBaasHuk (3acTpaxoBaHa 0co6a) Ma€ NpaBo:

10.3.4. provide the Insurer with information about the location (country of residence)
of the Insured/Insured person (if the contract is concluded in his/her favor by another
person) on the date of conclusion of the Insurance Contract.

10.3.5. provide the Insurer with all necessary documents regarding the insured event
to make a decision on making an insurance payment or insurance indemnity;

10.3.6. when concluding an Insurance Contract, inform the Insurer about other valid
insurance contracts regarding this subject of the contract;

10.3.7. take measures to prevent and reduce losses caused by the occurrence of an
insured event;

10.3.8. to follow the instructions of Assistance and the Insurer and coordinate with
them all actions related to the provision of emergency medical and other services
provided for by the Agreement;

10.3.9. follow the instructions of the attending physician, follow the rules of the
medical institution where the care is provided,;

10.3.10. provide, at the request of the Insurer, any necessary information to
establish the fact of the occurrence of an insured event or to determine the amount of
the insurance payment;

10.3.11. provide the Insurer or its representative with the opportunity to
clarify the causes and circumstances of the insured event, to verify all documents
presented to it;

10.3.12. not to disclose any information related to the insured event;

10.3.13. notify the Insurer in writing of any changes to their identification data
within 10 (ten) business days from the date these changes became known to the
Insured, indicating the new data or providing relevant documents or copies thereof,
duly certified,;

10.3.14. compensate the Assistance/Insurer for the costs of organized
assistance (insurance payment) in the event of further establishment (attribution) of
the declared event to the exclusions or limitations of insurance protection;

10.3.15. before traveling tosubtropical zones of Africa, Asia, Central and
South Americato have a vaccination la prevention tularemia,brucellosis,fevers
Ku,tick encephalitis,plagues,abdominal typhus,yellow fevers,rabies,Siberian ulcers
etc.;

10.3.16. take with you on the trip medications that the person takes on a
regular basis, as well as antidiarrheal, antiallergic, sorbents and antipyretic drugs;
10.3.17. notify the Insured Person in any way about the Insurance
Contract concluded in his/her favor and familiarize him/her with the terms of
this Contract;

10.3.18. notify the Insurer if he is classified as a public figure, or their
relatives or associates within one business day.

10.4. The Insured (Insured Person) has the right to:



10.4.1. y pa3i HacTaHHS CTPaxOBOI'0 BHIAIKy OTPUMATH CTPAXxOBY BWILIATY B PO3MIpi Ta
MOPSIIKY, BCTAHOBICHOMY YMOBaMH AaHoro JloroBopy;

3BepraTucs qo0 CTpaxoBUKa 3a BKa3iBKaMH OO0 MOPSIKY OTPUMAaHHSA HEOOXiTHOL
JIOTIOMOTH;

y Bunaaky nopymeHHs CTpaxoBukoM ymoB [loroBopy BHMaratu JOCTPOKOBOTO
npunuHeHHs 1ii Jlorosopy;

Ha OTpUMaHHS TyOikaTta JloroBopy cTpaxyBaHHS Y BUIIJIKy HOTO BTpaTH (OAMH pa3
3a CTPOK aii Horosopy) Ha migcrasi MUCBMOBOT 3as1BU
CrpaxyBasibHUKa/3acTpaxoBaHOi 0COOH MPO HaJaHHs IyOmikara.

nporsrom 30 kameHmapHuX AHIB ToBigomuTH CTpaxoBHKa TIpO HASBHICTH
3amnepeyeHb NPOTH YKIaaeHHs JloroBopy cTpaxyBaHHs Ha ii KOPUCTb.

10.5. Croponu MaroTh iHIII TIpaBa i 000B’S3KHU BiAMOBIAHO 10 YMOB [{oroBopy.

10.4.2.
10.4.3.

10.4.4.

10.4.5.

11. MOPAAOK 3MIHU TA INPUIIMHEHHS JIi JOI'OBOPY.
BIAMMOBIJAJIBHICTD 3A HEHAJIE?)KHE BUKOHAHHSA 3050B’S1I3AHb
11.1. [is JoroBopy NpHUNUHSETHCS Ta BTpadae YMHHICTH 3a 3rofot0 CTOpiH, a TaKOX Y

BUIIAJIKAX:

11.1.1. 3axingeHHs cTpoKy Ail JJoroBopy.

11.1.2. Buxonanus CTpaxoBUKOM 3000B’s13aHb 3a JJoroBopoM y moBHOMY 00CsI3i.

11.1.3. IpwuiAHATTS CYZOBOTO PillIeHHS PO BU3HAHHS J[0TOBOPY HEAiCHAM.

11.1.3. JlixBiganii CTpaxoBHKa y MOPSIKY, BCTAHOBIEHOMY 3aKOHOJABCTBOM YKpaiHM.
11.1.4. Cmepti crpaxyBaibHHKa - (i3WYHOT OCOOM YW BTpaTW HHUM Ji€3IATHOCTI, 3a
BUHSTKOM BHUIaJIKIB, epeadoaucHux «IIpo cTpaxyBaHHs .

11.1.5. B iHmmx BUNajaKax, nepeadadeHnx 3aKOHOIaBCTBOM Y KpaiHHU.

11.2. YV pa3i secrulatn CTpaXyBaJbHHUKOM CTPaxOBOI'O IUIATEXYy Y BCTAaHOBJIEHI
JoroBopomM ctpoku 1iei Jlorosip € Takum, 1o He HaOpaB ynHHOCTI. [Ipr bomy CtpaxoBuk
He Hagcwiae CTpaXyBaJbHUKY MHCBMOBY BUMOTY OO HEOOXiAHOCTI CIIATH CTPaxOBOTO
IUIaTEeXXy Ta MICbMOBOI'O IOBiJOMIJIEHHS PO JJOCTPOKOBE NpUnuHeHHs Aii Jlorosopy. Koy,
K1 HaAiHuM Ha paxyHOK CtpaxoBuka (BrmoBHOBaxkeHOTo CTpaxoBoro areHra CTpaxoBHKa)
HECBOEYACHO, BBAXKAIOTHCS IEPEPAaXOBAHUMH ITOMUJIKOBO Ta HE MOHOBIIOIOTH IiI0 IIHOTO
JloroBopy, Ta MiUIAraioTh MOBepHEHHIO CTpaxyBalbHUKY B MOBHOMY O0Cs31 Ha #oro
PaxyHOK Ha MiJICTaBi HOrO MMHCEMOBOT 3asIBH.

11.3.  Jiro [loroBopy Moke OyTH JOCTPOKOBO IPUIIMHEHO Ha BUuMory CTpaxyBajibHUKa 200
CrpaxoBuka. [Ipo Hamip 70CTpOKOBO IpUIMHKUTH Ait0 JloroBopy Oyab-ska CTopoHa MOBHHHA
MUCHMOBO TOBiZIOMUTH iHITY CTOpPOHY He mi3Hile, Hixk 3a 30 (TpUALATE) KaleHIAPHHUX THIB
710 Tiepe10avyBaHoi JaTH pUITUHEHHS i JloroBopy.

11.4. 'V pasi goctpokoBoro npunuHeHHs Aii JoroBopy Ha Bumory CTpaxyBajJbHHKA,
CTpaxoBUK MOBEpTa€ HOMy CTpaxoBi IUIATEXi 3a MEPioA, IO 3aJMIIMBCA A0 3aKiHUCHHS
CTpOKY Jii JloroBopy 3 BUpaxyBaHHSM YacTKH BUTpAT Ha YKJIAJICHHS 1 BUKOHaHHS JloroBopy
y po3mipi 50 %, a Takok (QaKTHYHHX CTPaxXOBUX BHIUIAT, IO OyJM 3AiMiCHEHI 3a UM

10.4.1. inthe event of an insured event, receive insurance payment in the amount and
in the manner established by the terms of this Agreement;

10.4.2. contact the Insurer for instructions on how to obtain the necessary assistance;
10.4.3. in the event of a violation by the Insurer of the terms of the Agreement,
demand early termination of the Agreement;

10.4.4. to receive a duplicate of the Insurance Contract in case of its loss (once during
the term of the Contract) based on a written application from the Insured/Insured
Person for the provision of a duplicate.

10.4.5. within 30 calendar days, notify the Insurer of any objections to the conclusion
of the Insurance Contract in its favor.

10.5. The Parties have other rights and obligations in accordance with the terms of
the Agreement.

11. PROCEDURE FOR AMENDING AND TERMINATING THE
CONTRACT.LIABILITY FOR IMPROPER PERFORMANCE OF
OBLIGATIONS

11.1.The Agreement shall terminate and become invalid upon the consent of the
Parties, as well as in the following cases:

11.1.1. Expiration of the Agreement.

11.1.2. Fulfillment by the Insurer of its obligations under the Agreement in full.

11.1.4. Adoption of a court decision declaring the Agreement invalid.

11.1.3. Liquidation of the Insurer in accordance with the procedure established by

the legislation of Ukraine.

11.1.4. Death of the insured - an individual or loss of legal capacity, except for cases

provided for in the "On Insurance".

11.1.5. In other cases provided for by the legislation of Ukraine.

11.2. Incase of failure by the Insured to pay the insurance premium within the time

limits established by the Contract, this Contract shall be deemed to have not entered

into force. In this case, the Insurer shall not send the Insured a written demand
regarding the need to pay the insurance premium and a written notification of early
termination of the Contract. Funds received on the account of the Insurer (authorized

Insurance Agent of the Insurer) untimely shall be deemed to have been transferred in

error and shall not renew the validity of this Contract, and shall be returned to the

Insured in full to his account on the basis of his written application.

11.3. The Contract may be terminated early at the request of the Insured or the

Insurer. Any Party shall notify the other Party in writing of its intention to terminate

the Contract early no later than 30 (thirty) calendar days prior to the expected date of

termination of the Contract.

11.4. Inthe event of early termination of the Contract at the request of the Insured,

the Insurer shall return to him the insurance premiums for the period remaining until

the expiration of the Contract, less the share of the costs of concluding and executing



Horosopowm. fkmo Bumora CtpaxyBaibHHKa 00yMOBJI€HA MOPYIIEHHSIM CTpaxOBUKOM YMOB
HoroBopy, octaHHiii moBepTae CTpaxyBaJbHHUKY CIUIaYE€HI HUM CTPaXOBi IUIaTEKi MOBHICTIO.
115. VYV pa3i npocrpokoBoro mpumnuHeHHS JloroBopy Ha BuMory CTpaxoBHKa,
CrpaxyBallbHUKY TIOBEPTAIOTHCS MIOBHICTIO CIUTAYeH1 HAM CTPaxoBi TuiaTexi. Skmo BuMora
CrpaxoBuka 0o0yMoBiieHa HeBUKOHaHHSIM CTpaxyBaJbHHKOM 000B A3KiB 3a /loroBopoM, TO
CTpaxyBaJIbHUKY MOBEPTAETHCSI CTPAXOBUH MIIATIK 32 EPio/l, IO 3aNUIIUBCS O 3aKiHUCHHS
CTpOKYy Aii JloroBopy 3 BUpaxyBaHHSM YacTKH BUTPAT Ha YKJIaIeHHS 1 BUKOHaHHS [loroBopy
y po3mipi 50 %, a Takox (HaKTHYHMX CTPAXOBHX BHWILIAT, MO OyJNM 3MIMCHEHI 3a UM
Horosopom.

11.6. VY pasi goctpokoBoro mnpunuHeHHs Aii JloroBopy Ha BuMoOry CTpaxyBalbHHKA,
oOymoBIeHy HeBUKOHaHHAM CTpaxoBHKOM 3000B‘si3aHp 3a 1uM  JloroBopowm,
CTpaxyBaJIbHUKY OBHICTIO TOBEPTAIOTHCS CIUIAYE€HI HUIM CTPAaxOBi MUIATEXKI.

11.7. Bci 3Mmiau go JloroBopy crpaxyBaHHS 3a 3rofoi0 CTOpiH BHOCATHCS BHKIIOYHO B
YMOBH, IO BH3HaueHI B ENEKTpOHHOMY MOIiCi, Ta YKIAQAAIOThCI Y MUCHMOBIA (hopmi y
Burisii JlonaTkoBoi yroau, ska € HeBiJl’ €MHOIO HOTO YaCTHHOIO.

11.8. Bci [loroBopu crpaxyBaHHs, 10 yKiajaeHi B mepiog aii miei OdepTH, it0Th 10
3aKiHYEeHHS CBOTO CTPOKY Iii Ha yMoBaX, BuzHaueHux B mid Odepti. Ctpok il JloroBopy
CTpaxyBaHHS, YKJIaeHOTO 3 KOHKpeTHNM CTpaxyBaJbHHKOM, BH3HAYAETHCS B CTpPaXOBOMY
TMOJIiCi.

11.9. CrpaxyBaibHUK Mae TpaBo TpoTsromM 30 KaleHAapHUX IHIB 3 JHS YKIAJCHHS
JIOTOBOPY CTpaxyBaHHS BiJIMOBUTHCS BiJl TAKOTO JOTOBOPY 0€3 MOsCHEHHS MIPUYHH, KPiM:

1) JIOTOBOPIB CTpaxyBaHHSA, CTPOK [ii SKUX CTaHOBHTH MeHIIE HiX 30 KaJeHIapHHX
JIHIB;

2) BUIAJIKIB, SKIIO IMOBIZOMJICHO PO HACTAHHS TOJii, 0 Ma€ O3HAKH CTPAXOBOTO

BUTIAJIKY, 32 JIOrOBOPOM CTpaxyBaHHS,

11.10. TIpo Hamip BiZMOBUTHCS BiJi JOTOBOPY cTpaxyBaHHs CTpaxyBaJbHUK IOBIIOMIISIE
CrpaxoBuKa y TMCbMOBIH (€1EKTPOHHIH) QopMi.

11.11. 'V pasiBigmoBu CrpaxyBaibHuKa Bijg JloroBopy crpaxyBanHs, CTpaxOBUK IPOTITOM

30 (TpuAuATH) KaleHAApHUX JHIB oBepTae CTpaxyBaJbHUKY CTPaXxOBHUI IIATIXK.

11.12. 3a HeBUKOHAHHS 200 HeHaJIeskHe BUKOHAHHS YMOB JloroBopy CTOpOHH HecyTh

BiIMOBiTaNbHICTH BiIMOBIAHO 10 YNHHOI0 3AKOHOAABCTBA Y KpPaiHU.

11.13. Tlpu HacTaHHi CTPaxoBOr0 BHNAAKY 3AiHCHATH CTPaxoBy BHILIATY Y

nependayenunii /loroBopom crpok. CTpaxoBHK Hece MAaiiHOBY BillOBilaJbHiCTH 3a

HecBO€YACHE 3iliCHEHHS CTPaxoBOi BHILVIATH HLIAXOM cmiiaTH CTpaxyBaJlbHUKY

(BacTpaxoBaniii 0co0i) neni, po3mip sikoi xopiBHioe 0,1% Bix cymu 3a0oproBaHocTi 3a

KO’KEH JIeHb MPOCTPOYeHHS, aje He Oinbiie 3% (TpboX BiICOTKIB) Big cyMu cTpaxoBoi

BHILIATH (CTPAXOBOI0 BiIKOAYBaHHSA).

11.14. Sxmo CtpaxoBHK MICIs 3AIMCHEHHS CTPAaxOBOi BUIUIATH BHSIBHTH, II0 CTPAXOBY

BUILIATYy OyJO 3IiMICHEHO Ha MIiACTaBi MiAPOOJCHMX AOKYMEHTIB Ta/a00 JOKYMEHTIB, IO

MICTSTh HENOCTOBipHY iH(popMmauito Ta/abo HedocToBipHOI iHGoOpMmalii, HagaHOI

CrpaxyBalbHIKOM/3acTpaxoBaHOIO 0c00010 i gac ykiaaaeHus Jloropopy, CTpaxoBUK Mae

the Contract in the amount of 50%, as well as the actual insurance payments made
under this Contract. If the Insured's claim is due to the Insurer's violation of the terms
of the Contract, the latter shall return to the Insured the insurance premiums paid by
him in full.

11.5. Inthe event of early termination of the Contract at the request of the Insurer,
the Insured shall be fully refunded the insurance premiums paid by him. If the
Insurer's request is due to the Insured's failure to fulfill his obligations under the
Contract, the Insured shall be refunded the insurance premium for the period
remaining until the expiration of the Contract, less the share of costs for concluding
and executing the Contract in the amount of 50%, as well as the actual insurance
payments made under this Contract.

11.6. In the event of early termination of the Contract at the request of the Insured
due to the Insurer's failure to fulfill its obligations under this Contract, the insurance
premiums paid by the Insured shall be fully refunded.

11.7.  All amendments to the Insurance Contract by agreement of the Parties shall
be made exclusively to the conditions specified in the Electronic Policy and shall be
concluded in writing in the form of an Additional Agreement, which is an integral
part thereof.

11.8.  All Insurance Contracts concluded during the validity period of this Offer
shall be valid until the expiry of their validity period on the terms and conditions
specified in this Offer. The validity period of the Insurance Contract concluded with
a specific Insured is determined in the Insurance Policy.

11.9. The insured has the right to withdraw from the insurance contract within 30
calendar days from the date of conclusion of such contract without giving any reason,
except:

1) insurance contracts with a validity period of less than 30 calendar days;

2) cases if an event that has the characteristics of an insured event has been
reported under the Insurance Contract;

11.10. The Insured shall notify the Insurer in writing (electronically) of his intention
to withdraw from the insurance contract.

11.11. In the event of the Insured's withdrawal from the Insurance Contract, the
Insurer shall return the insurance payment to the Insured within 30 (thirty) calendar
days.

11.12. The Parties shall be liable for failure to fulfill or improper fulfillment of
the terms of the Agreement in accordance with the current legislation of
Ukraine.

11.13. Upon the occurrence of an insured event, make the insurance payment
within the period stipulated by the Contract. The Insurer shall be liable for the
untimely payment of the insurance payment by paying the Insured (Insured
Person) a penalty equal to 0.1% of the amount of the debt for each day of delay,



mpaBo cTAruytH 31 CTpaxyBajibHHKa Ta/ab0 3acTpaxoBaHOi 0COOHM CyMy TaKOi CTpaxoBoOl
BUIUIATH Ta 3BEPHYTHUCS JIO MPABOOXOPOHHUX OpraHiB. Y TakoMy Bumajaky CTpaxyBalbHUK i
Bci 3actpaxoBaHi ocobu 3rimHo 3 IloyicoM HecyTh coJimapHy BiAOBIJANBHICTH TIEpPEX
CrpaxoBukoM. CTpok, IpoTsAToM skoro CTpaxOBHK MOYKE 1HIIIIOBATH CTATHEHHS KOINTIB €
HeoOMexxeHuM. [Ipunuaenns nii JloroBopy He BruinBae Ha paBo CTpaxoBUKa HA 3BEPHCHHS
JI0 TPAaBOOXOPOHHUX OPraHiB i CTATHCHHS KOIIITIB.

12. ®OPC-MAKOPHI OBCTABUHHU TA NNOPSAJOK BUPIIIEHHA CIIOPIB

12.1. Leit [oroBip ckiameHui Ta Ma€ TIYMAaYHTHCS BiIOBITHO JO YHHHOTO 3aKOHOJAABCTBA
Ykpainu.

12.2. ¥V pa3i BUSBICHHS PO301KHOCTEH MiX MMOJIOKEHHSAMH J[OTOBOpY Ta MOJNOXCHHSIMHU
3aralpHUX YMOB CTPaXOBOT'O MPOAYKTY, 3aCTOCOBYIOTHCSI YMOBH, BH3Ha4YeHI JJoroBopoMm.
[Muranus, He mependaueni, uuMm [loroBopoM Ta 3aralbHUIMH YMOBaMH CTPaxOBOTO
MPOAYKTY PEraaMeHTYIOThCS YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

12.3. Tonoxenus: JloroBopy, 10 BHKIaleHI YKpaiHCHKOIO MOBOIO, MAalOTh NpPiOPUTETHE
3HA4YeHHsI, B TOMY YHCII IIpH BUKOHaHHI CTOpoHamMu cBOiX 3000B's3aHb 3a JloroBopom Ta
PO3IJIsiAl CIIOPIB, 110 BUHUKAIOTH 3a JJoroBopoM.

12.4. V Bumajky BUHHKHEHHS pO30DXHOCTEW 3 MUTaHb, IO MOB’s3aHi 3 muM JloroBopowm,
CropoHH JOKIIAAYTh YCiX 3yCHIIb JUIA iX BHPIIICHHS IIJISIXOM IIEPETOBOPIB.

12.5. Cnopwu, sxi CropoHaM He BAAJIOCS BHPINIMTH UIISIXOM MEPETOBOPIB, MiJISATalOTh
BUPILLIEHHIO B cy1ax YKpaiHU BiAMOBITHO 10 YUHHOTO 3aKOHOAABCTBAa Y KpaiHU.

12.6. Croponu, kepytouuch cT. 27 LusineHoro mnpouecyansHoro Konekcy VYkpainu
BU3HAYWIIM, 1110 1M030BU 10 CTpaxoBHKa MOBHHHI PO3MsiIaTUCS cyaoM y micti Kuesi 3a
Micre3HaxomkeHHAM CTpaxoBHKa.

12.7. MicueM TepuTOpiaJIbHOT MiJACYIHOCTI € BimnmoBiaHud cynq y M. Kuesi 3a
Micre3HaxomkeHHAM CTpaxoBHKa.

12.8. CTOpoHM 3BIIBHSIOTHCS Bij BIAMOBITAILHOCTI 3a MOBHE a00 YaCTKOBE HEBUKOHAHHSA
CBOIX 3000B‘si3aHb 3a MaHuM J[OroBOpOM, SIKIIO Take HEBUKOHAHHS CTAJI0 HACHIJIKOM JIii
o0cTaBrH HenepeOopHOi cuiH (ope-Maxkop), sIKi Manu Micue mifg yac Aii ganoro Jlorosopy.
12.9. Jloka3oM icHyBaHHs OOCTaBMH HenepeOOpHOI CHIIM Ta CTPOKY iX il € BiJNOBiIHI
JIOKYMEHTH, BuaHi ToproBo-nmpoMHUCIIOBOIO NajaTor YKpaiHu.

12.10. Y Bumagky HacTaHHA OOCTaBUH HenepeOOpHOi cuin BUKOHaHHS CTOpoHaMH
3000B’s13aHb 3a UM J[OTOBOPOM NPU3YNUHSETHCS HA TIEPioj] iCHYBaHHS TAKUX OOCTaBHH.
12.11. Sxmo o6cTaBuHN HenepeOOPHOT CHITK OyAyTh POAOBKYyBaTHCs MoHa 30 (TPUALISATS)
KaJICHJapHUX JHIB, KOkHa 31 CTOPIH B OJIHOCTOPOHHBOMY TMOPSAKY MAa€ MPaBo MPUITHHUTH

but not more than 3% (three percent) of the amount of the insurance payment
(insurance indemnity).

11.14. If the Insurer, after making an insurance payment, discovers that the
insurance payment was made on the basis of forged documents and/or documents
containing false information and/or false information provided by the Insured/Insured
Person during the conclusion of the Contract, the Insurer has the right to recover from
the Insured and/or Insured Person the amount of such insurance payment and to
contact law enforcement agencies. In such a case, the Insured and all Insured Persons
under the Policy shall be jointly and severally liable to the Insurer. The period during
which the Insurer may initiate the recovery of funds is unlimited. Termination of the
Contract shall not affect the Insurer's right to contact law enforcement agencies and
recover funds.

12. FORCE MAJEURE AND DISPUTE RESOLUTION PROCEDURE

12.1. This Agreement is drafted and shall be interpreted in accordance with the
current legislation of Ukraine.

12.2. In the event of discrepancies between the provisions of the Agreement and the
provisions of the General Terms and Conditions of the Insurance Product, the terms
and conditions specified in the Agreement shall apply. Issues not provided for by this
Agreement and the General Terms and Conditions of the Insurance Product shall be
governed by the current legislation of Ukraine.

12.3. The provisions of the Agreement set out in the Ukrainian language shall have
priority, including in the performance by the Parties of their obligations under the
Agreement and in the consideration of disputes arising under the Agreement.

12.4. In the event of disagreements on issues related to this Agreement, the Parties
will make every effort to resolve them through negotiations.

12.5. Disputes that the Parties have not been able to resolve through negotiations shall
be subject to resolution in the courts of Ukraine in accordance with the current
legislation of Ukraine.

12.6. The parties, guided by Article 27 of the Civil Procedure Code of Ukraine,
determined that claims against the Insurer must be considered by a court in the city
of Kyiv at the location of the Insurer.

12.7. The place of territorial jurisdiction is the relevant court in Kyiv at the location
of the Insurer.

12.8. The Parties are exempt from liability for full or partial failure to fulfill their
obligations under this Agreement if such failure was a consequence of force majeure
circumstances that occurred during the validity of this Agreement.

12.9. Proof of the existence of force majeure circumstances and their duration are the
relevant documents issued by the Chamber of Commerce and Industry of Ukraine.



niro JloroBopy, MMCbMOBO TOTEpeIMBIIY Mo e iHury CTopoHy He MeHII Hixk 3a 10 (aecsTh)
THIB 10 MOMEHTY TIPUITUHEHHS.

12.12. CtopoHHu He BBaXalOTh caMy MO €00l Jil0 peKMMYy BOEHHOI'O CTaHy YH BEJCHHS
BIMICBPKOBHX Miifi B YKpaiHi oOCTaBHHaMH HEIEepeOOpPHOi CHIIHM, OCKIIPKM Ha MOMEHT
YKJIaZCHHS JOTOBOPY 1i 00CTaBUHH OYyJIH BiIOMi Ta BpaXxoBYBaJIUCh. Taki 00CTaBUHU MOXKYTb
OyTH TWiACTaBOIO [UIsl 3BIIBHCHHS BiJ BIAMOBINAILHOCTI JIMIIE SIKIIO BOHM Malld
BUKOHAaHHsS 3000B’s3aHHS  (HANPHUKIIA,

OesrocepeTHii Ha HEMOXJIHBICTH

HEMOKIIMBICTh CKOpPHUCTATUCH

BIUTUB
0aHKIBCBKUMH TOCIyraMd BHAcHifiok OnekayTiB M
MTOBITPSTHUX TPHUBOT TOIIIO).

13.
13.1.
MPOTO3UIiSl YKIACTH EJIEKTPOHHUH MJOTOBIp, A0 JOKYMEHTIB, IO BKIIOYAlOTh YMOBH

IHOIT YMOBHA
CrpaxoBuk 3abe3nedye Oe3MeperIKoJHUN TOCTyn oco0aMm, SKHM aipecoBaHa

JoroBopy, Ta 10 camoi mpomo3uIlii y (hopMi, 0 YHEMOKIIHBITIOE 3MiHY 3MICTY, Ha BIIACHOMY
caiiti CtpaxoBuka Ta/abo Ha caiitax CTpaxoBOTO IMOCEpETHHKA.
13.2.

13.3.
(BiIMUBaHHIO) JOXOIiB, OJEpKaHUX 3JOYMHHUM MUIIXOM, (PIHAHCYBaHHIO TEPOPH3MY Ta

JoroBip Moe MICTHTH Bi3yanbHe 300paxkeHHs eyaTku CTpaxoBHKa.
3rimHo 3 3akoHoM Ykpainu «lIpo 3amobiraHHsS Ta TPOTHAIIO Jerami3arii

(iHAHCYBaHHIO PO3MOBCIOJKEHHSI 30poi MacoBoro 3HuieHHs» CTpaxoBHK € Cy0’€KTOM
nepBuHHOrO (hiHaHCOBOro MoHiTOpHHTY. Hamexna mnepeBipka CrpaxyBanbHuKa (iioro
MpeJCTaBHUKA) 3IHCHIOETBCS Y Pasi:

- YKJIQIaHHS JIOTOBOPY CTpaxyBaHHs, B IKOMY 3araJIbHHH CTPaxoBHH IUIaTix nepesuinye 40
THCSIY TPUBEHb a00 HOro cyMa eKBiBaJIeHTHA 3a3HAa4YeHid cyMi, y TOMY YHCII B iHO3EMHIH
BallIOTI,;

- HassBHOCTI ITiJTO3PH;

- BUHUKHEHHS CYMHIBIB Y JIOCTOBIpHOCTI YH NMOBHOTI paHillle OTPUMAHUX 1JIeHTUIKAIIITHAX
JaHUX KIIIE€HTA;

- IHIIMX BUMAJKaX, Hepe10adyeHNX YAHHUM 3aKOHOJaBCTBOM.

13.4. Bepudikarris
3IIHCHIOIOTHCS 10 YKIIQACHHSI/II [ Yac yKiIaaeHHs JJoroBopy cTpaxyBaHHSI.
13.5. Tlonepenni penakii [Tyoaiunoi nponosuttii (Odeptn).

InenTudikamis  Ta CrpaxyBampHUKa (HOTO  TPE/CTaBHHKA)

Hito momepennix penaxiiii [Ipono3umii mpunuHEHO y 3B’S3KY 3 ONPHIIOAHEHHSM HOBOI
penakii (HoBux penakiiiii) [Ipomo3utiii. Yknaaeni qoroBopu AitoTh Ha ymoBax [Ipomo3uriii,
110 JisU1a IPOTSIrOM BiIOBIAHOIO MEPIOy.

13.6.
HOro MaifHOBE CTaHOBHIIIE, KPIM BUIIAJIKIB, BCTAHOBJICHUX 3aKOHOJABCTBOM, 3a0e3IeuyBaTH

CrpaxoBUK 3000B’SI3y€TbCA HE PO3TOJIONIYBaTH BitoMocTi po CTpaxyBalbHUKA Ta

12.10. In the event of force majeure circumstances, the Parties' performance of their
obligations under this Agreement shall be suspended for the period of such
circumstances.

12.11. If force majeure circumstances continue for more than 30 (thirty) calendar
days, each Party has the right to unilaterally terminate the Agreement by notifying
the other Party in writing no less than 10 (ten) days prior to the termination.

12.12. The Parties do not consider the martial law regime or the conduct of military
operations in Ukraine as force majeure circumstances in themselves, since at the
time of conclusion of the contract these circumstances were known and taken into
account. Such circumstances may be grounds for exemption from liability only if
they had a direct impact on the impossibility of fulfilling the obligation (for
example, the inability to use banking services due to blackouts or air raids, etc.).

13. OTHER CONDITIONS

13.1. The Insurer provides unhindered access to persons to whom the offer to
conclude an electronic contract is addressed, to the documents containing the terms
of the Contract, and to the offer itself in a form that makes it impossible to change
the content, on the Insurer's own website and/or on the websites of the Insurance
Intermediary.

13.2. The Contract may contain a visual image of the Insurer's seal.

13.3.  According to the Law of Ukraine "On Prevention and Counteraction to the
Legalization (Laundering) of Proceeds of Crime, Financing of Terrorism and
Financing of the Proliferation of Weapons of Mass Destruction”, the Insurer is a
subject of primary financial monitoring. Due diligence of the Insured (his
representative) is carried out in the event of:

- conclusion of an insurance contract in which the total insurance payment exceeds
40 thousand hryvnias or its amount is equivalent to the specified amount, including
in foreign currency;

- the presence of suspicion;

- doubts arise regarding the reliability or completeness of previously obtained client
identification data;

- in other cases provided for by applicable law.

13.4. Identification and verification of the Insured (his representative) are carried
out before/during the conclusion of the Insurance Contract.

13.5.Previous versions of the Public Offer (Offer):

The validity of previous versions of the Offer has been terminated due to the

publication of a new version(s) of the Offer. The concluded contracts are valid under
the terms of the Offer that was valid during the relevant period.

13.6. The Insurer undertakes not to disclose information about the Insured and his
financial situation, except in cases established by law, to ensure the storage and
protection of information constituting an insurance secret in order to prevent its



30epiraHHsl Ta 3axucT iHdopmamii, sika CTaHOBUTh TAEMHUIIO CTPaxyBaHHS, 3 METOIO
HEIOMYIIEHHS i1 HEe3aKOHHOTO PO3KpHUTTSA. CTpaxoBHK, OCOOHM, SKi BXOIATH IO CKJIAmy
OpTaHiB ympaBiiHHA Ta KOHTpomo. CTpaxoBHKa, ayJUTOPH, BiAMOBIJAIBHI aKTyapii, iHIII
0co0H, sKi € mpariBHukaMu CTpaxOBHKa, CTPAXOBi IMOCEPEIHUKH Ta iX IMPAIliBHUKH, iHII
ocobu, skuM CTpaxOBHUK JOPYYMB BHUKOHAHHS YAacTUHH MAisUTBHOCTI i3 CTpaxyBaHHS,
3000B’s13aHi 3a0e3nedyBaTy 30epiraHHs Ta 3aXUCT iHQopMalii, sSIKa CTAHOBUTH TAEMHUIIIO
CTpaxyBaHHs, 11 HEPO3TOJOIIEHH Ta HEBUKOPUCTAHHS Ha CBOIO KOPUCTb YM Ha KOPHUCTH
TpeTiX 0ci0 3 METO0 HeAOMYIEHHS 11 HE3aKOHHOTO PO3KPHUTTS. 3a PO3TOJIOIICHHS TAEMHHUII
CTpaxyBaHHS NepeA0adeHo HaCTaHHS BiAMOBIAAIFHOCTI 3T1/THO 3 3aKOHOJABCTBOM.

14. PEKBI3UTHU TA NIAIINC CTPAXOBHUKA

INPUBATHE AKIIOHEPHE TOBAPUCTBO «(IHHOBAIIIMHUN CTPAXOBHUI
KAIIITAJI»

Micnesnaxomkenns: 01033, micro Kuis, Bynums Cakcaranchkoro, OyauHOK 3, miTepa A.
Kon €JIPTIOY 32942598.

BeOcaiiT: https://insk.com.ua.

n/p UA 32 300346 0000026509012699803 8 AT «CEHC BAHK»

I'onora nmpaeninas [IpAT «IHCK» HOpiit KpakiBcbkmit
JIOKYMEHT MiIHUCaHO SICKTPOHHUM MiMACOM

[epesipka nigmucy https://czo.gov.ua/verify

unlawful disclosure. The Insurer, persons who are members of the management and
control bodies of the Insurer, auditors, responsible actuaries, other persons who are
employees of the Insurer, insurance intermediaries and their employees, other persons
to whom the Insurer has entrusted the performance of part of the insurance activity,
are obliged to ensure the storage and protection of information constituting an
insurance secret, its non-disclosure and non-use for their own benefit or for the benefit
of third parties in order to prevent its unlawful disclosure. Liability is provided for
the disclosure of an insurance secret in accordance with the legislation.

14.DETAILS AND SIGNATURE OF THE INSURER

PRIVATE JOINT-STOCK COMPANY "INNOVATIVE INSURANCE
CAPITAL"

01033, Kyiv city, Saksaganskogo street, building 3, letter A.

code 32942598.

Website: https://insk.com.ua.
Account number UA 32 300346 0000026509012699803 in JSC "SENSE BANK"
Chairman of the Board PrJSC "INSK" Yuriy Krakivskiy

The document is signed with an electronic signature.
Signature verification https://czo.gov.ua/verify
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