IMYBJTYHA ITPOITO3HUIIIS (OPEPTA) Ne39/2
OJ0 YKJAJAEHHS JOTOBOPY CTPAXYBAHHS
IMPU MMOAOPOXKI 3A KOPJIOH
(ITYBJIIYHA YACTHUHA AOI'OBOPY)
(penaxuis Bix 24/06/2026 poxy)

M. Kuis 24/06/2026

1. 3AT AJIBHI NOJIO’KEHHS

1.1. [ IlyGmivHa odepTa mOA0 YKIAACHHS JOTOBOPY CTpaXyBaHHS MPH MOJOPOXKi 3a
KopAoH (mami mo Tekcry - Ilyomiuna wactuna J[lorosopy, Odepra) € odiuiiiHOO
npornosuuieto  IpuBaTHoro akmionepHoro TtoBapucrBa «IHHOBALIIMHUI
CTPAXOBHMM KAIIITAJI», kox €JIPTIOY 32942598, anpeca: Yxkpaina, 01033, m. Kuis,
By11. Cakcarancekoro, 3 Jlitepa A (Hamamni — CTpaxoBHK), IO apecy€eThCsl HEBUZHAYCHOMY
KOJy CIIOXKHMBaYiB — Ai€3AaTHUX (i3uuHuX 0ci0 (mani mo texcry — KitienTn), ykmactu 3i
CTpax0oBHKOM JIOTOBIp CTpaxyBaHHS IIPH MOIOPOKi 32 KOPIOH (Hati mo Tekcty — JloroBip
ctpaxyBaHnHs, [lorosip). JloroBip yKkiageeTbcs MICEMOBO (B €IEKTPOHHIN a00 marepoBiit
tdopmax). Ilicns nabpanns JloroBopy crpaxyBaHHsS YWHHOCTI KiieHT HaOyBae crarycy
CrpaxyBaJIbHUKA.

1.2.  Jlorogip BiamoBigae ymoBaMm 18 kjacy cTpaxyBaHHSI.

1.3. JloroBip cTpaxyBaHHS YKJIaJa€ThCs BiIOBITHO JI0:

- YUHHOTO 3aKOHOJIaBCTBa YKpainu, LluBinbHOro komekcy VYkpaiHu, 3akoHy
VYxpaian «lIlpo crpaxyBanus» (Hamani — 3akoH), 3akoHy Ykpainu «lIpo enekTpoHHY
KOMEPLIiI0» Ta 1HIIMX HOPMAaTHUBHO-IIPABOBHX AKTiB;

- JineH3ii Ha 3A1MCHEHHs JisSUTBHOCTI 31 CTpaxyBaHHS 3a KJIACOM CTpaxyBaHHs 18,
nepeodopmiieny HBY Bin 25.04.2024, mo Mmae HeoOMeKeHHIA CTPOK Aii, Ta iHpopMallis mpo
AKY BHECEHA bi (o) HepxaBHOTO peectpy (iHaHCOBUX YCTaHOB
(https://Kis.bank.gov.ua/Home/SrchViewLic/20000033281);

- Ha TiJICTaBi 3aralbHUX YMOB CTPaxoBOro NMpoaykTy «CTpaxyBaHHSI BUTPAT, MOB'SI3aHUX 3
HaJaHHSM JIOTIOMOTH (acHCTaHC) ocodaM, SIKi MOTPANWIM Y CKPYTHE CTaHOBHILIE Iifl yac
3IIACHEHHS MOJOPOXKi» 3a KJIAacoM CTpaxyBaHHS 18, pO3MIIIEHMX 3a IOCHJIAHHSM:
https://insk.com.ua/ua/strahovi-produkty/ (mami — 3araasHi yMOBH CTPaxOBOTO MPOIYKTY).

1.4. CrpaxoBuk Ta CTpaxyBaJbHHK, HaJali 32 TEKCTOM pa3oM iMeHytoTbcss CTOpOHH

Ta KoxeH okpemo — Ctopona. Croponamu [Jorosopy e€:
CrpaxoBuk — IPUBATHE AKI[IOHEPHE TOBAPUCTBO «(IHHOBAIIIMHUI
CTPAXOBMM KAIIITAJI», ckopouene Haiimenysarns: IIpAT «IHCK».

ITyGuiuna nponosumis (odepra) Ne 39/2 11010 yKiIajaeHHs JOrOBOPY CTpaxyBaHHs IPH MOJOPOKi 3a KopaoH (pexakiiis Bix 24/06/2026) TIpAT «IHCK»

PUBLIC PROPOSAL (OFFER) No0.39/2 CONCLUSION
OF AN ELECTRONIC INSURANCE CONTRACT
FOR TRAVELING ABROAD
(PUBLIC PART OF THE AGREEMENT)

(edition dated 24/06/2026)
Kyiv 24/06/2026
1.GENERAL
1.1.  This Public Offer for the conclusion of insurance contract for traveling
abroad (hereinafter referred to as the Public Part of the Contract, the Offer) is an
official offer of the Private Joint-Stock Company “INNOVATIVE
INSURANCE CAPITAL”, code 32942598, address: Ukraine, 01033, Kyiv,
Saksaganskogo St., 3 Letter A (hereinafter referred to as the Insurer), addressed to
an unspecified circle of consumers — capable individuals (hereinafter referred to as
the Clients, the Insured), to conclude an electronic insurance contract for traveling
abroad with the Insurer (hereinafter referred to as the Insurance Contract, the
Contract). After the Insurance Contract enters into legal force, the Client acquires
the status of the Insured.
1.2. The contract meets the conditions of insurance class 18.
1.3. The insurance contract is concluded in accordance with:

- the current legislation of Ukraine, the Civil Code of Ukraine, the Law of
Ukraine "On Insurance™ (hereinafter referred to as the Law), the Law of Ukraine
"On Electronic Commerce" and other regulatory legal acts;

- a license to carry out insurance activities under insurance class 18, reissued
by the NBU on 04/25/2024, which has an unlimited validity period, and information
about which is entered in the State Register of Financial Institutions
(https://kis.bank.gov.ua/Home/SrchViewLic/20000033281);

- based on the General Terms and Conditions of the insurance product "Insurance

of expenses related to the provision of assistance to persons who find themselves in

a difficult situation while traveling™ under insurance class 18, posted at the link:

https://insk.com.ua/ua/strahovi-produkty/ (hereinafter referred to as the General

Terms and Conditions of the Insurance Product).

1.4. The Insurer and the Insured, hereinafter referred to together as the Parties and
each individually as a Party. The Parties to the Agreement are:

Insurer— PRIVATE JOINT-STOCK COMPANY “INNOVATIVE
INSURANCE CAPITAL”, abbreviated name: PrJSC “INSK”.
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Micne3naxomkeras: 01033, m. Kwuis, Byn. Cakcarancekoro, Oym. 3, mitepa A, Kop
€JIPIIOY 32942598.

Beocaii: https://insk.com.ua.

CrpaxyBanbHMK — Jie3gaTHa (izuyHa ocoba, pe3uICHT a00 Hepe3uIeHT YKpaiHu (3a
BUKITIOUEHHSIM TpOMaisH Ta/abo pesunentiB Pociiicekoi ®enepamii ta PecmyOumiku
Bbinopycs) mpueanyerscsi mo 1ie€i OdepTH BIiANMOBITHO 10 MOJOXEHb CTarTi 634
HuBinbHOTO KOJEKCY YKpaiHU NIISXOM akIenTy Ta yknaganHs 31 CtpaxoBukoM JloroBopy
CTpaxyBaHHS 1010 cebe Ta/abo TpeTix ocibd (3acTpaxoBaHUX 0cCib), 3a X 3r0q010.

1.5. IIpeametom JloroBopy mnepenada CTpaxyBaJbHUKOM 32 IDIATY PU3HKY, OB’ I3aHOTO
3 00’ekTOM cTpaxyBanHs, CTpaxOBUKY Ha YMOBax, BU3HauYeHHUX Jl0roBOpoM cTpaxyBaHHS.
CrpaxoBUK 3000B’A3Y€ThCS 3IINCHUTH KOMIUIEKCHE CTpPaxXyBaHHS pH3HKIB 3a
BU3HAUEHHMHU KJIacaMH CTpaxyBaHHS y MeXaX, JIMITax, CTPOKax Ta Ha yMOBax LIbOTO
HoroBopy ctpaxyBanHs, a CTpaXyBaJbHHK 3000B’S3y€ThCSI BUACHO 1 B MMOBHOMY 00CSI31
crmatutd CTPaxoOBUKY CTPaxOBY NPEMII0 Ta BHKOHYBaTH iHIII yMOBH 1bOTO JloroBopy
CTpaxyBaHHSI.

1.6. O6’¢kToM cTpaxyBaHHSl € 3/I0pOB’Sl Ta Mpale3JaTHICTh 3acTpaxoBaHUX OCiO,
BKazaHux B CTpaxoBOMy IOJICi, a TaKOX IX BHTPATH HPH MOJOPOXKi, BH3HAYCHI LIUM
Horosopom.

1.7.  CrtpaxoBUM BHUNAJKOM € TIOZis(CTpaxoBUil pu3WK), mependadyBana JloroBopom
CTpaxyBaHH, 110 BiI0YJIach 1 3 HACTAHHSIM SIKOI BUHHKAE 000B'130K CTpaxoBUKa 3/IHCHUTH
BUIUIATY CTPaxXOBOi CyMH (CTpaxoBOTO BiAmKoayBaHHs) CTpaxyBaJdbHUKY (3acTpaxoBaHii
0co01 abo iHmIK TpeTiit 0cobi) y 3B'A3KYy i3 BUHUKHEHHSIM (IIOHECEHHSIM) MEIUYHHUX Ta
IHIIMX BUTpaT, mepeadadeHux JlOroBOpoM CTpaxyBaHHS, TIOB’SI3aHUX 3 HaJIaHHIM
JoroMoru (acucranc) 3acTpaxoBaHiii 0co0i, sika MoTparnuia B CKPyTHE CTAHOBHIIIE i1 4ac
3iiCHEHHS HEIO MOI0pOoKi (Toi3aku) Ha TepuTopii aii JloroBopy.

1.8.  [orosip ctpaxyBanHs cknagaetrbes i3 IlyOmiunoi wactuam [loroBopy (mi€i
Odeprn) ta InamBinyansHoi wactuau J[loroBopy (CrpaxoBoro momica, Y1), mo €
YacTUHAMU €IMHOTO JOKYMEHTa. Y BHIIAAKY HEBiAMOBIAHOCTI moyiokeHb JloroBopy Ta
aKTyaJbHUX Ha JarTy ykiagaHHa JloroBopy 3araJbHUM yMOBaM HpiOPHUTET MarOTh
nonoxeHHs: Jloroopy. Y TmonoxeHHsAX, He BperyiaboBanux OdepToro, MawTh
3aCTOCOBYBATHCH BiANOBIIHI HOpMHU [[MBITEHOTO KO/IEKCY YKpaiHu, a TAKOXK 1HIIN BUMOTH
YHHHOTO 3aKOHO/IaBCTBa YKpaiHU.

1.9. Leti JloroBip crTpaxyBaHHs 3a0e3rneuye 3acTpaxOBaHUM 0CO0aM MOYKJIMBICTh
0e3MepeIKoIHOT0 OIepKaHHsI HeOoOX1IHOT MEAMYHOI Ta IHIIKUX BUIIB JOITOMOTH IIifl 4ac
nepeOyBaHHs 32 MexxaMu KpaiHu NOCTIMHOro MpOoXMBaHHS B pa3i HACTAHHS CTPaxOBHX
BUIIAJIKiB, 3TriTHO 3 oOpaHoto [Iporpamoro crpaxyBaHHs.

1.10. Le#t J[oroBip ykimajgeHO YKpaiHCBKOI Ta AaHMJIIHCHKOIO MoOBaMHu. Y pasi
BUHHUKHEHHS pO301KHOCTEH MPIOPUTET Ma€ TEKCT YKPATHCHKOIO MOBOIO.

1.11. [oroBip yknazaerbcs 3a yuacti CTpaxoBOro nocepentuka, iHpopmariis mpo sKoro
HaBeJieHa B [HAMBiNyanbHIN YacTUHI JOTOBOpPY 1 JoBegeHa CTpaxyBalbHUKY BiJIIOBIIHO
1o ctarTi 88 3akoHy.

ITyGuiuna nponosumis (odepra) Ne 39/2 11010 yKiIajaeHHs JOrOBOPY CTpaxyBaHHs IPH MOJOPOKi 3a KopaoH (pexakiiis Bix 24/06/2026) TIpAT «IHCK»

Location: 01033, Kyiv, Saksaganskoho St., building 3, letter A, code 32942598.
Website: https://insk.com.ua.

Policyholder— a legally capable individual, resident or non-resident of Ukraine
(excluding citizens and/or residents of the Russian Federation and the Republic of
Belarus) joins this Offer in accordance with the provisions of Article 634 of the
Civil Code of Ukraine by accepting and concluding an Insurance Contract with the
Insurer for himself and/or third parties (Insured Persons), with their consent.

1.5. Subject of the Agreementtransfer by the Insured for a fee of the risk
associated with the object of insurance, Straunder the terms and conditions
specified in the Insurance Contract. The Insurer undertakes to provide
comprehensive insurance of risks under the specified insurance classes within the
limits, terms, terms and conditions of this Insurance Contract, and the Insured
undertakes to pay the insurance premium to the Insurer on time and in full and to
comply with other terms and conditions of this Insurance Contract.

1.6.  The object of insuranceis the health and working capacity of the Insured
Persons specified in the Electronic Policies, as well as their travel expenses, as
defined by this Agreement.

1.7.  Aninsured eventis an event (insurance risk) provided for by the Insurance
Contract, which has occurred and upon the occurrence of which the Insurer is
obliged to pay the insured amount (insurance indemnity) to the Insured (Insured
Person or other third party) in connection with the occurrence (incurrence) of
medical and other expenses provided for by the Insurance Contract, related to the
provision of assistance to the Insured Person who found himself in a difficult
situation during his/her trip (trip) in the territory of the Contract.

1.8.  The insurance contract consists of the Public part of the Contract (this
Offer) and the Individual part of the Contract ( Policy, ICI), which are parts of a
single document.In case of inconsistency between the provisions of the Agreement
and the General Terms and Conditions valid on the date of conclusion of the
Agreement, the provisions of the Agreement shall take precedence. In the
provisions not regulated by the Offer, the relevant norms of the Civil Code of
Ukraine, as well as other requirements of the current legislation of Ukraine, shall
apply.

1.9.  This Insurance Contract provides the Insured Persons with the opportunity
to freely receive necessary medical and other types of assistance while staying
outside the Country of Permanent Residence in the event of insured events, in
accordance with the selected Insurance Program.

1.10. This Agreement is concluded in Ukrainian and English. In case of any
discrepancy, the Ukrainian text shall prevail.

1.11. The contract is concluded with the participation of an Insurance
Intermediary, information about which is provided in the Individual part of the
contract and provided to the Insured in accordance with Article 88 of the Law.
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1.12.  Odepra Bcrymae B mito 3 25/06/2026 poxy Ta mie G€3CTPOKOBO, IO MPHHHATTS
CTpaxOBHUKOM PIillIeHHS PO BiIKIWKaHHS (MPUTTUHEHH) 11 mii.

2. MOPAOOK YKIAJAEHHS 1OTIOBOPY
2.1. Husa yknanenus JloroBopy B enekTpoHHiH abo maneposiit ¢opmi KirieHT moBuHeH
JO TMOYaTKy MOJOPOXi (32 BHUHATKOM BHUIAIKiB, HepeadaueHHMM LuM JloroBopom)
3BepHyTHCA 10 CrpaxoBuka /CTpaxoBoro mnocepenHuka uis (OpMyBaHHS 3asBH Ha
ctpaxyBanHs Ta [Jorosopy B ITC CrpaxoBuxa:
- HaJaTu BiZOMOCTI, 10 € ictoTHUMEH yMoBamu (CyTTeBOKO iH(pOpMAIIi€r0), HEOOXiTHOO
Ut yKnageHHs: JloroBopy, 3a3HaYMBIIY HACcTyNMHY iH(OpMaito mpo cebe: mpi3BHILE, iM’s
Ta 1Mo 6ATHKOBI (32 HAsBHOCTI), 1aTy HAPOIDKEHHS, aapecy, HOMEp MOOUITBHOTO TenedoHy,
aJipecy eJEeKTPOHHOI IMOIITH, TPO MOAOPOXK Ta 3aCTPaxOBaHUX 0ci0: Mpi3BHILE, iM S Ta MO
0aThKOBI (32 HAsABHOCTI), CEPil0 Ta HOMEpP 3aKOPAOHHOTO MACIOpPTa, AaTy HAPOIKCHHS ,
BapiaHT MPOTPaMU CTPAXOBOTO MPOIYKTY, TPUBAIICTH (TIepiof), TepUTOpis i, HAsIBHICTh
migBuIeHoro pu3uky mpu momopoxi (AR (m.3.1. orosopy), AS (n.3.7. Horosopy), DA
(m.3.9. Horosopy), AG (m.3.11. Tororopy), W (1.3.21. Toroopy);
- o3HallomuTHCh 3 YMoBaMH 1€l Odepry, sika po3MinieHa Ha BeOcTopini CTpaxoBuKa 3a
nocwianasM https://insk.com.ua/ua/publichni-oferti, 3aranpHumMu ymoBamMu CTPaxoBOTO
MPOAYKTY, iH(MOpMaIlier0o TMpo CTpaxoBud mpomaykT, CrpaxoBuka, CtpaxoBoro
MOCEPEHNKA,
- MATBEPIUTH HAJAHHA 3T0IU Ha 00POOKY IMePCOHANBHUX TAHUX.

3miticeenHs Kiieatom xiif, 3a3Hadennx y m.2.1. € mogadero CTpaxoBUKY 3asBU Ha
CTpaxyBaHHs (3asBU PO Hamip ykiacTu [JoroBip cTpaxyBaHHS).
2.2.  [orosip yxmamaetbca unisxoM mnpueaHaHHs Kiienta o miei Odeprtu, ska
po3MimieHa Ha otiuiiHOMY BeOCcaiTi CrpaxoBuka 3a MTOCHJIAHHAM:
https://insk.com.ua/ua/publichni-oferti.
2.3.  3anoBHeHHs1 KiieHTOM 3asBM Ha CTpaxyBaHHS, OIUIaTa CTPaXxOBOTO IUIATEXKY
(mpemii) miaTBepKYE MPUAHATTS BCIX ICTOTHUX YMOB J{OTOBOpY 1 € aKkIienToM B po3yMiHHI
cT. 642 LusineHoro Konekcy Ykpainu.
2.4.  BipnmosimHo 10 oOpaHux KiieHTOM yMOB cTpaxyBaHHs Ta HaJaHHX BiJIOMOCTEH
CrpaxoBuk popmye mis Kiienra [Tomic B enekrponHomy Burisii (IHAuBiIyanbHy 4YacTHHY
JoroBopy crpaxyBaHHs) Ta BimoOpakae Ha eKkpaHi Tampkera ab0 MEepPCOHAIBHOTO
KOMIT I0Tepa.
2.5. Croponn moromwimu, 1o Jloropip mianmucyerbesi CTpaxyBaIbHUKOM i3
BUKOPUCTaHHIM ojHopa3oBoro igeHtugikatopa (OTP — kom) abo BiacHopyu. s
nianucanns Jlorosopy 3 Ooky CrpaxyBanbHuka Kiienty nancunmaerscsi OTP-xon 3a
BUOOpPOM: Ha ENEKTPOHHY IIOINTY, 3a3Ha4YeHy B 3asBi Ha CTpaxyBaHHS abo HOMeEp
MoOinpHOTO Tenedony B «SMSy» abo y 3actocyHok Viber/Telegram/Whatsapp. [lepen
nianucanasaMm Jorosopy CrpaxyBajbHUK IE€peBipsie HalaHi HUM BiIOMOCTI Ta oOpaHi
(3amporioHoBaHi) yMOBH cTpaxyBaHHS. Jlns mignucanus JloroBopy OJHOpa3oBHM
inenrudikaropom KiieHrt nepenae (Hamae 3roay Ha nepenauy) orpumanuii OTP — kox 10
ITC CrpaxoBuka.

ITyGuiuna nponosumis (odepra) Ne 39/2 11010 yKiIajaeHHs JOrOBOPY CTpaxyBaHHs IPH MOJOPOKi 3a KopaoH (pexakiiis Bix 24/06/2026) TIpAT «IHCK»

1.12.  The offer comes into effect from 25 of June, 2026 and is valid indefinitely,
until the Insurer decides to revoke (termine) its validity.

2. PROCEDURE FOR CONCLUSION OF THE CONTRACT

2.1. To conclude the Contract in electronic form, the Client must, before the
start of the trip (except for cases provided for by this Contract), independently or
with the help of an Insurance Intermediary:

- provide information (Essential Information) necessary for concluding the
Contract, indicating information about yourself and the Insured person(s): surname,
first name and patronymic, date of birth, address, mobile phone number, email
address, passport series and number, option of program, duration of the trip,
territory of validity, presence of increased risk during the trip (risk code AS, AR,
AG,W, DA),

- familiarize yourself with the terms of this Offer, which is posted on the Insurer's
website at the link https://insk.com.ua/ua/publichni-oferti, the General Terms and
Conditions of the insurance product, information about the insurance product, the
Insurer, the Insurance Intermediary,

- confirm consent to the processing of personal data.

The Client's performance of the above actions constitutes the submission of
an insurance application to the Insurer ( intent to conclude an Insurance Contract).
2.2.  The Agreement is concluded by the Client joining this Offer, which is
posted on the Insurer's official website at the link: https://insk.com.ua/ua/publichni-
oferti .

2.3.  The Client's completion of the insurance application and payment of the
insurance payment (premium) confirms acceptance of all essential terms of the
Agreement and constitutes acceptance within the meaning of Article 642 of the
Civil Code of Ukraine.

2.4, In accordance with the insurance conditions selected by the Client and the
information provided, the Insurer generates a Policy for the Client in electronic form
(Individual part of the Insurance Contract) and displays it on the screen of the gadget
or personal computer.

2.5.  The Parties have agreed that the Contract is signed by the Insured using a
one-time identifier (OTP - code) or by hand. To sign the Agreement, the Insured
shall send the OTP code to the Client at his/her choice: to the e-mail specified in
the insurance application or to the mobile phone number via SMS or
Viber/Telegram/Whatsapp application. Before signing the Agreement, the Insured
shall check the information provided by him/her and the selected (proposed)
insurance terms and conditions. To sign the Agreement with a one-time identifier,
the Client transmits (agrees to transfer) the received OTP code to the Insurer's ITS.
2.6.  The Parties agreed that the Additional Agreements to the Contract, the
Policy (Electronic Policy, Individual Part of the Contract), are signed by the Insurer
by applying a qualified (enhanced) electronic signature, an authorized person of the
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2.6. Croponn moromwiu, 1mo Jomatkosi yrogu mo Jlorosopy, Ilomic (Enexrponnmii
nmoiic, IHmuBimyanbHa dactuHa JloroBopy), MANHCYIOTHCS CTpPaxOBHUKOM IUISIXOM
HaKJIaJCHHS KBaTi(hiKoBaHOTO (YIOCKOHAJIEHOT0) eEKTPOHHOTO MiANNCY, YIOBHOBaXKEHOT
ocoou CtpaxoBuka abo CTpaxoBOro nocepeHUKa Ha i mUcanHs JJoroBopiB cTpaxyBaHHS
13 KBami(hiKOBaHOIO EIEKTPOHHOIO ITO3HAYKOI0 dYacy abo BIACHOPYY YIIOBHOBAKEHOIO
oco0o010.

2.7.  Ilicns mignucanns JoroBopy CTpaxyBajJbHHK 3000B’I3aHUH CIUIATUTH CTPAXOBHUN
mIaTbk omHMM 31 croco0iB 3ampomnonoBaHnx B ITC CrpaxoBuka a6o CtpaxoBoro
HIOCEePETHUKA.

2.8.  Ilicas omnatu cTpaxoBoro Iuarexy, mignucanuii CtpaxyBansHukoMm [lomic Ta
komist Odeptn B enekTpoHHIH ¢opmi HampaBisierbesi CTpaxyBallbHUKY Ha aApecy
CJICKTPOHHOI MOINTH, 3a3HAa4eHy y 3asBi Ha cTpaxyBaHHA. CTOPOHHM TOMOBWIIMCH, IO
BUMHEHHS TaKuX il € HaJle)KHUM BpydeHHsM [loroBopy cTpaxyBanHsi CTpaxyBajbHHKY.
[onic € miaTBepMKEHHSIM YKiIaaeHHs JlOroBOpYy CTpaxyBaHHSI 1 MICTUTh YHIKaJIbHUH
HOMEp, SAKHA BignoBimae HoMmepy JloroBopy cTpaxyBaHHS, €INEKTPOHHUH ITiITHIC
CrpaxyBanbHuKa, JaTy yKJIaaeHHs, CcTpok nii JloroBopy crTpaxyBaHHS Ta iHII
inauBigyansHi ymoBu JloroBopy crpaxysanHs. [lomic, minnucanuit CTpaxyBajibHUKOM, €
HEBIiJ'€MHOIO 9acTHHOIO JloroBOpy cTpaxyBaHHS.

2.9. Croponn OepyTth Ha cebe 3000B’si3aHHS 32 HEoOXimHOCTI BiaTBOpHTH JlOTOBIp
(ITonic) wa mamepoBoMy Hocii. Ha mnucemoBy Bumory omuiei Ctoponu Jloroip
BUTOTOBIIIETHCSl Y TMMHCHMOBOMY BHUTIISAI MPOTATOM 5 (I1’SATH) POOOYHX IHIB 3 MOMEHTY
OTPUMaHHS Takol BUMOTH Ta MHiUIATae MiANMUCAHHIO Ta MPOCTAaBICHHIO medaTtku. [Ipm
BinTBOpeHHi JloroBopy Ha mamepi CTpaxoBUKOM MOke OyTH BHKOPUCTAaHO (pakcuMilibHE
BIZITBOPEHHS MiANKUCY OCOOM, YIMOBHOBA)KEHOI MiNMHCYyBaTH TakKi JIOTOBOPH, a TaKOXK
BIZITBOPEHHS BiIOMTKA ITEYATKH TEXHIYHUMH JPYKYBAUTLHHUMH MPUIIAIAMH.

2.10. CrpaxyBaJbHUK Ma€ MOXJMBICTb BIIMOBUTHCA BiX YykjiageHHs J[lorosopy
CTpaxyBaHHs B Oy/Jb-IKHII MOMEHT JI0 3/1iIHCHEHHS! HUM akuenTty 1iei OdepTw.

2.11. [loroBip BBaXa€ThCs YKJIQJACHUM HE paHillle MOMEHTY ciutaTd CTpaxyBaJlbHUKOM
CTPaxOBOTO TIATEXY (TIpemii).

2.12. CrpaxoBHUK HE HeCe BIAMOBIAIBHOCTI 32 KOy a00 30MTKH, IOHECEHI 0Yb-SIKO0
0C000I0 y pe3ysibTaTi HePO3yMiHHS / TTOMUJIKOBOIO PO3YMIHHS YMOB 11bOr0o JloroBopy.
SAxmo CrpaxyBaJbHHUKY HE3pO3yMilli a00 He OBHICTIO 3p03yMiJii yMOBH 11b0T0 JloroBopy,
JI0 31MICHEHHS aKIIeTITy Ta OIUIATH CTPaXOBHX IJIATEXKIB MOXKe 3BepHYTHCS J10 CTpaxoBUKa
3a HOTro po3’ ICHEHHSIMU.

2.13. 3piiicuennsam akuenty Odepru CTpaxyBalbHUK MiATBEPIKYE, 1I0:

2.13.1. o3HalioMuBCcs i3 3araJlbHUMH YMOBaMH CTPaxOBOTO MPOAYKTy Ta JloroBopowm,
TIOBHICTIO PO3YyMi€ 3MICT iXHIX IOJIOKEHb 1 OTpUMaB BCi HEOOXiJHI pO3’SICHEHHS Bij
CrpaxoBHKa;

2.13.2. po3ymie 3HaueHHs CBOIX Aiil 1 He mepeOyBa€ i BIUIMBOM NOMWJIKH, OOMaHy,
HACHJIbCTBA, 3arPO3H TOIIIO;

2.13.3. Hagae 3romy ta npaBo CTpaxoBHKY, O€3CTPOKOBO, BIAMOBIIHO JI0 3aKOHOJIABCTBA
OTPUMYBATH, 30UpaTu, 00pOOIATH, peecTpyBaTH, HAKOIIMIYBaTH, 30epiraTi, 3MiHIOBATH,
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Insurer or Insurance Intermediary to sign Insurance Contracts with a qualified
electronic time stamp or by hand.

2.7.  After signing the Contract, the Insured is obliged to pay the insurance
premium in one of the ways offered in the ITS of the Insurer or Insurance
Intermediary.

2.8.  After payment of the insurance premium, the Policy signed by the Insured
and a copy of the Offer in electronic form are sent to the Insured at the email address
specified in the insurance application. The Parties have agreed that the performance
of such actions is the proper delivery of the Insurance Contract to the Insured. The
Policy is a confirmation of the conclusion of the Insurance Contract and contains a
unique number that corresponds to the number of the Insurance Contract, the
Insured's electronic signature, the date of conclusion, the term of the Insurance
Contract and other individual terms of the Insurance Contract. The Policy signed by
the Insured is an integral part of the Insurance Contract.

2.9.  The Parties undertake to reproduce the Agreement (Policy) on paper if
necessary. At the written request of one Party, the Agreement shall be made in
writing within 5 (five) business days from the date of receipt of such a request and
shall be signed and stamped. When reproducing the Agreement on paper, the Insurer
may use a facsimile reproduction of the signature of the person authorized to sign
such agreements, as well as reproduction of the seal impression by technical printing
devices.

2.10. The Insured has the opportunity to refuse to conclude the Insurance
Contract at any time prior to his acceptance of this Offer.

2.11. The contract is considered concluded from the moment the Insured pays the
insurance payment (premium).

2.12. The Insurer is not liable for any harm or loss suffered by any person as a
result of misunderstanding/misunderstanding of the terms of this Agreement. If the
Insured does not understand or does not fully understand the terms of this
Agreement, he may contact the Insurer for clarification before accepting and paying
the insurance premiums.

2.13. By accepting the Offer, the Insured confirms that:

2.13.1. hasread the General Terms and Conditions of the insurance product and the
Agreement, fully understands the content of their provisions and has received all
necessary explanations from the Insurer;

2.13.2. understands the meaning of his actions and is not influenced by mistake,
deception, violence, threats, etc.;

2.13.3. grants the Insurer the consent and right to receive, collect, process, register,
accumulate, store, change, update, use and distribute (distribute, transfer, including
cross-border transfer) information that, in accordance with the requirements of the
law, constitutes the Insured's personal data (including personal data related to
health) for the purpose of fulfilling the requirements of the law, this Agreement and
other agreements, including reinsurance, exercising the rights granted to the Insurer
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HOHOBIIIOBAaTH, BHUKOPHCTOBYBAaTH Ta IOLIMPIOBATH (PO3MOBCIOKYBATH, IEepeIaBaTH,
BKIIIOYAIOYM TPAHCKOPAOHHY Iiepedady) iH(opMalliio, s5Kka, BIANOBIIHO IO BHMOT
3aKOHOJABCTBA, CTAHOBUTH NlepcoHaNbHI TaHi CTpaxyBanbHUKA (BKIIOYAIOYH MEPCOHANBHI
JaHi, IO CTOCYIOTBCS 3I0pPOB’S) 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJABCTBA, I[OTO
JloroBopy Ta iHIIMX TOTOBOPIB, B TOMY YMCIIi TIEPECTPaxyBaHHs, peati3allii npas, HaAaHUX
CTpaxoBUKY 3aKOHOAABCTBOM alo0 JOroBOpPOM, 3a0e3MEUYEeHHs peaizallii MOJaTKOBHX
BIZTHOCHH, BiIHOCHH y cepax OyXranTrepchkoro oOdiKy, ayAuTy, piHAHCOBUX MOCIYT Ta
HOCITYT ACHCTaHCY, PEKIaMH, MapKETHHTOBHX Ta aKTyapHHX JOCII/DKEHb, OIIHKU SIKOCTI
cepBicy. BukopuctanHs i momupeHHS iHQOpMAaIii, M0 CTAHOBUTH MEPCOHANBHI HaHi
CrpaxyBalbHUKa 3OiIHCHIOETbCA BHKIIOYHO B MEXax, HEOOXiIHUX Ui 3abe3neueHHs
BuKoHaHHSI CTpaxoBUKOM YMOB Iboro JloroBopy Ta/abo 3axucTy HOTo iHTEpECiB.
CTpaxoBHUK 3BITBHAETHCA BiJ 3000B’S3aHHS HAIMpaBisATH Ha anapecy CrpaxyBalbHHKA
NUCHMOBE TOBIIOMJICHHS NPO MpaBa, METy 300py HaHUX 1 0ci0, SKUM HepenaroThcs
nepcoHanbHi naHi CTpaxyBanbHUKA;

2.12.4. napae 3rogy Ha oTpuMaHHs Bix CtpaxoBuka iHpopMamiitanx SMS moBigoMIIeHs Ta
MOBIIOMJICHB Ha aJpecy eJICKTPOHHOI MOIITH, BKa3aHy I 4ac yKiajaeHHi [loroopy;
2.12.5. o3HaiiomyeHu# 3i Bcieto iH(opMalieo B 00Cs3i Ta B MOPSAKY, IO HependadeHi
gyactmHaMu 1 - 5 crarti 7 3akoHy Yxkpaiam “IIpo ¢inancoBi mocmyru Ta ¢hiHAHCOBI
KommaHii”’; inpopmariero, mo nependadeHa cr. 87 3akoHy Ykpaiau "lIpo ctpaxyBanHs", B
TOMY YHCIi: TIPO TEPENiK MOCTyT 31 CTpaxyBaHHA, II0 MPONOHYIOThCST CTPaxOBUKOM, PO
OyIp-sIKi 1HII TUTATEXI, SKI KIIEHT 3000B'13aHUH CINIATUTH y pa3i ykinamaHHs JoroBopy;
PO BHUJ BUHATOPOJH, SIKy OTPHUMYE TPAIiBHUK 3 peai3allii, mpo MOpsIOK Ta YMOBH ii
BUILIATH, ITPO MEXaHI3MH Ta CIIOCOOM 3aXKCTY MPaB CIIOKMUBAYiB (IHAHCOBUX IMTOCIYT TOMIO.
3asHauena  iHdopmallis €  JOoCTymHOW ~ Ha  BeOctopinmi  CrpaxoBuka — 3a
nocunannsaM: https://insk.com.ua/ua/dlya-spozhyvachiv-finansovykh-posluh/ € nosroro Ta
JOCTaTHBOIO JUIS TPAaBUIIBHOTO PO3YMIHHSI CyTi (DiHAHCOBOI IOCIYTH, IO HAJAETHCS
CtpaxoBHUKOM.

2.12.6. Hagae 3romy CrpaxoBuky Ha ¢ikcamiro Ta 3amuc iHQopMamii, OTpUMaHOi Bif
CrpaxyBanbHuKa (B TOMY 4HuCIi Tele(OHHHX PO3MOB), 1m0 Oyiu 3AIHCHEHI 3 METOIO
(hikcarlii MOBIIOMIJICHB TIPO MO0, IKa Ma€ O3HAKH CTPAXOBOI'0 BUIAJIKY;

2.12.7. migTBepIuKyeE, O 3acTpaxoBaHi 0cobu He nepeOyBaloTh y PO3NIYKY, HE BU3HAHI
HIOMEPIIUMH.

3. BUBHAYEHHS OCHOBHHX TEPMIHIB I CKOPOUYEHb

3.1.  AxruBHwmii BiznounHok (AR) — THIT MiABUIIEHOTO PU3KKY ITiJ] Yac MOJOPOKi, IO
nepeabadae HeperyisipHi 3aHATTS CTpaxyBajJbHHKOM (3acTpaxoBaHOIO 0c00010) Ha
JIIOOUTEILCHKOMY (aMaTOpChbKOMY) PiBHI Oy/ib-IKUM BHJOM CIIOPTY Ta/a00 (i3MYHHUMH
BIIPaBaMH, IMOB'SI3aHi i3 MMOMIPHUM PHU3UKOM, 0€3 ydacTi y 3MaraHHsX/4eMIlioHaTax Ta
BKJIIOYAE:

-3UMOBI PO3Baru: TipChbKi JIMXKi, CHOYOOpN, CaHKM Ha Tpacax IOYaTKOBOTO PIBHS
(«3eMeHoroy», «CHHBOTOY);
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by law or agreement, ensuring the implementation of tax relations, relations in the
areas of accounting, auditing, financial services and Assistance services,
advertising, marketing and actuarial research, and assessing the quality of service.
The use and distribution of information constituting the Insured's personal data is
carried out exclusively to the extent necessary to ensure the Insurer's fulfillment of
the terms of this Agreement and/or to protect its interests. The Insurer is exempted
from the obligation to send a written notification to the Insured's address about the
rights, purpose of data collection and persons to whom the Insured's personal data
is transferred;

2.12.4. consents to receiving informational SMS messages and notifications from
the Insurer to the e-mail address specified when concluding the Agreement;

2.12.5. is familiar with all information in the scope and in the manner provided for
by Parts 1 - 5 of Article 7 of the Law of Ukraine “On Financial Services and
Financial Companies”; information provided for in Article 87 of the Law of Ukraine
“On Insurance”, including: the list of insurance services offered by the Insurer, any
other payments that the client is obliged to pay in the event of concluding the
Agreement; the type of remuneration received by the sales employee, the procedure
and conditions for its payment, the mechanisms and methods of protecting the rights
of consumers of financial services, etc. The specified information is available on
the Insurer’s website at the link: https://insk.com.ua/ua/dlya-spozhyvachiv-
finansovykh-posluh/ is complete and sufficient for a correct understanding of the
essence of the financial service provided by the Insurer.

2.12.6. gives consent to the Insurer to record and record information received from
the Insured (including telephone conversations) that were made for the purpose of
recording reports of an event that has the characteristics of an insured event;
2.12.7.confirms that the Insured persons does not wanted or declared missing
(dead).

3. DEFINITIONS OF KEY TERMS AND ABBREVIATIONS

3.1.  Active recreation (AR)- a type of increased risk during travel, which
involves irregular engagement by the Insured (Insured Person) at an amateur
(amateur) level in any type of sport and/or physical exercise, associated with
moderate risk, without participation in competitions/championships and includes:
-winter entertainment: downhill skiing, snowboarding, sledding on entry-level trails
("green", "blue");

-water activities: SUP-surfing, diving (only with an instructor); swimming in pools,
rivers, seas, aqua aerobics; rafting (1-2 levels of difficulty), riding a trampoline,
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-BomHi po3Baru: SUP-cepdinr, maiBiHT (BHUKIIOYHO 3 I1HCTPYKTOPOM); IIaBaHHSI B
Oaceitnax, piumi, mMopi, akBaaepoOika; padrwar (1-2 piBeHBH CKJIAIHOCTI), KaTaHHSI Ha
0aryTi, YOBHI, BOJIHOMY MOTOIMKJIi, TiPOIMKIII TOIIO; CTPUOKH Y BOY (3 BUCOTH HE BUIIIC
3 metpiB), BiHACep(iHT, pHOOJIOBIIS, B T.4. IiJIBOJHA, BOJHE I0JIO, MapaceusiHr, rpedis,
BECITyBaHHS;

- TYPHCTHYHI MOXoau/TpekiHr (1-2 kareropii ckIaaHOCTi, 10 7 AHIB), KaTaHHS Ha KOHAX,
BepOIIOAaxX, CIIOHAX; KaTaHHA Ha KBaJpOIMKIax, Oari, BaHTaxiBkax (B TOMYy YHCII
nepeOyBaHHS 3aCTPaxOBaHOI 0COOWM B SIKOCTI TMAacaXHpa); KaTaHHS Ha BeJIOCHIEl abo
MOTOIIMKJI, KATAHHS Ha POJIMKAaX, EJIEKTPOCAMOKATaX, TipOCKyTepax, CTEHIO0BA KYJIbOBa
CTpinbOa abo 3 JiyKa, CIIOPTHBHI TaHIIi;

- CKeTenasinag (cTeHA0Be a0 BUKIIIOYHO 3 IHTETPATbHOIO OIIIHKOO CKIIQJHOCTI MapIIpyTy
Easy, Moderate) abo crieneoTypusM B MeKax eKCKypCiitHOI TpyTim;

- aTJIeTHKa, TaBepIi(THHT, fiora mpu 3aHATTI B 3a1i a00 Ha BiAKPUTIHA MiCLIEBOCTI, CTPUOKH
Ha 0aTyTi;

- KOHTaKTHI 00#10Bi MUCTenTBa: OOPOTHOA, A310/10, KO3AIBKUH TBOOIH, Kapare;

- irpoBi BUM po3Bar: maxu (iHII HACTiIBHI irpH), TeHic, GpyT0om (Bci BUIM), perdi, XoKei
3 maiibor (Ha Tpami), OackerOoi, OeiicOon, BoJyeiiOom, raHmboJ, MEeHHTOO0J, CKBOII,
0anMiHTOH, 6i1aTJIOH, ToNb(, TEHHTOO, JAPTC, OOYIIHT TOIIO.

3.2.  Amxacrep (adjuster; claims adjuster; loss adjuster) — ¢isuuna abo ropugHYHA
0c00a, He3aICKHUI EKCIIePT 3 BPETyJIFOBAHHS TOJIiH, TOB’sI3aHUX 31 CTPAXOBUM BHITaJIKOM.
3.3. Acucranc (AcuCTyo4a KOMMAaHif) — Cy0’€KT TOCHOJAapIOBaHHA, IO i€ Ha
MiZICTaBi OTOBOPY 31 CTPaXxOBUKOM 1 Hajga€ JOMOMOTY (aCHCTYHO4Yi TOCIYTH)
3acTpaxoBaHUM ocobam,  mependOaueHux JlOroBopoM cCTpaxyBaHHs. ACHCTYHOUOO
xommanieio no Jlorosopy € TOB «EHIITYPISI OEPEMAIIIH3 YKPATHA», ten.: + 38
044 390 00 10, e-mail: care@ensuria.com.

3.4. BuroagonadyBau — CrpaxyBaJbHUK, 3acTpaxoBaHa ocob0a abo iHma oco0a,
Bu3HaueHa CTpaxyBaJlbHUKOM JJIsi OTPUMaHHS CTPaxoBOTO BiJINIKOAYBaHHS, 3TiHO 3
YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.5, JloroBip crpaxyBaHHsi — ne nucbMoBa yroga MiX CTpaxyBaJbHUKOM 1
CtpaxoBuKOM, 3rifiHO 3 sikor CTpaxoBuk Oepe Ha ceOe 3000B'sI3aHHS Yy pa3l HACTaHHS
CTPaxOBOTO BWIAAKY 3AIMCHUTH cTpaxoBy BHIUIaTy CTpaxyBaJbHUKY abo iHIIKA 0coOi,
BU3HAUECHIN y moroBopi ctpaxyBaHHs CTpaxyBaJlbHUKOM, Ha KOPHCTh SIKOi YKIIAJCHO
Joroeip crpaxyBanHs, a CTpaxyBaJIbHUK 3000B'sI3y€ThCS CIUIAYyBaTH CTPAXOBI IJIATEXKI y
BU3HAYEHI CTPOKHU Ta BUKOHYBATH iHII yMOBH JloroBopy.

3.6. ExcTpena mennyHa g0moMora — MeJYHa JIOTIOMOTa, SKa MOJIATaE y 3iHCHeHHI
HEBIJIKJIaIHUX OpTraHi3allifiHuX, IIarHOCTUYHUX Ta JIIKYBaJIbHHUX 3aXOJIiB, CIIPSIMOBAaHUX Ha
BpSTYBaHHSI 1 30€peKEHHS XHUTTS IIOJAWHU Y HEBIAKIAJIHOMY CTaHi Ta MiHIMIi3allifo
HACIIiIKIB BIUIMBY TakKOro cTaHy Ha ii 3mopoB’s. Excrpena nomomora HagaeThCs
3actpaxoBaHiii 0c0o0i y MIBUAKIN JOMOMO31 200 3a MiCIIeM BUKJIMKY €KCTPEHOI CITy:KOH 3a
HOoMepoMm 112 (abo iHImmMM HOMepoM BimoBiIHO M0 Kpainn nepeOyBaHHS) 10 MOMEHTY
rocmiTajnizaiii y MeIMYHUN 3aKJII IPU CTaHaX, KOJU BIJICYTHICTh HEralHOTO MEIUYHOTO
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boat, jet ski, jet ski, etc.; jumping into the water (from a height of no more than 3
meters), windsurfing, fishing, including underwater, water polo, parasailing,
rafting, rowing;

- hiking/trekking (1-2 difficulty categories, up to 7 days), horseback riding, camel
riding, elephant riding; riding quad bikes, buggies, trucks (including the insured
person's stay as a passenger); riding a bicycle or motorcycle, rollerblading, electric
scooters, gyro scooters, tabletop shooting or archery, sports dancing;

- rock climbing (stand climbing or exclusively with an integral assessment of the
route difficulty Easy, Moderate) or speleotourism within an excursion group;

- athletics, powerlifting, yoga in the gym or outdoors, trampoline jumping;

- contact martial arts: wrestling, judo, Cossack duel, karate;

- game entertainment: chess (other board games), tennis, football (all types), rugby,
ice hockey (on the field), basketball, baseball, volleyball, handball, paintball,
squash, badminton, biathlon, golf, paintball, darts, bowling, etc.

3.2.  Adjuster(adjuster; claims adjuster; loss adjuster) — an individual or legal
entity, an independent expert in the settlement of events related to an insured event.
3.3.  Assistance (Assistance company)— a business entity operating on the basis
of a contract with an insurer and providing assistance (assistance services) to
insured persons as provided for in the Insurance Contract. The assisting company
under the Contract is LLC “INSURANCE OPERATIONS UKRAINE”, tel.: + 38
044 390 00 10, e-mail:care@ensuria.com.

3.4.  Beneficiary— The Insured, the Insured Person or another person designated
by the Insured to receive insurance compensation, in accordance with the current
legislation of Ukraine.

3.5. Insurance contractis a written agreement between the Insured and the
Insurer, according to which the Insurer undertakes, in the event of an insured event,
to make an insurance payment to the Insured or another person specified in the
insurance contract by the Insured, in whose favor the Insurance Contract was
concluded, and the Insured undertakes to pay insurance premiums within the
specified time limits and fulfill other terms of the Contract.

3.6.  Emergency medical care— medical care, which consists in carrying out
urgent organizational, diagnostic and therapeutic measures aimed at saving and
preserving the life of a person in an emergency condition and minimizing the
consequences of the impact of such a condition on his health. Emergency care is
provided to the Insured Person in an ambulance or at the place of emergency service
call by calling 112 (or another number according to the Country of Stay) until the
moment of hospitalization in a medical institution in conditions where the absence
of immediate medical intervention may lead to serious disorders of the body's
functions (including persistent dysfunction of any organ) or a threat to the life of
the Insured Person.

3.7.  Extreme Sports (ES)- a type of increased risk during travel, which
involves irregular engagement by the Insured (Insured Person) at an amateur
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BTPYYaHHS MOYKE MPU3BECTH 10 CEPHO3HUX MOPYIIeHb (PYHKIIIH opraHi3My (B T.4. CTIHKIN
IUC(YHKITIT SIKOTO-HEOYIh OpTraHy) abo 3arpo3u KUTTIO 3aCTpaxoBaHOi OCOOH.

3.7.  Excrpemanbuuii cnopt (ES) - TN MiABHIIEHOTO PU3KKY MiJ Yac MOJIOPOKi, IO
nepeaoavae HeperyysapHi 3aHATTS CrTpaxyBalbHUKOM (3acTpaxoBaHOK 0C000r0) Ha
TOOUTETHCHKOMY (aMaTopCchKOMY) piBHI Oy[b-SIKHM BHIOM CIIOPTY Ta/ab0 ¢i3myHUMH
BIIpaBaM¥, IMOB'I3aHi 31 3HAYHUMHU PH3UKOM Ta iCTOTHUMHU (Di3MYHUMHU HABAHTAKCHHIMHU
0e3 yvacTi y 3MaraHHSX/4eMITIOHATaX, BKJIFOUAE AKTUBHOCTi, IO BiHOCATHCSA JIO
AKTHUBHOTO Bignouunky (AR), a Takox:

3WMOBI pO3Baru: TipChKi JIMKi, CHOyOOp/, CAaHKM Ha Tpacax CepeaHhOro abo CKIaIHOTO
PiBHS («UEPBOHOT0», «IOPHOTOM);

BOJHI po3Baru: padtunr (3 i BHIe piBeHb CKIAIHOCTI), MAWBIHT (KpIiM OKeaHy), SIXTHHT,
cepdinr, crpubku y BoAy (BECOTa 10 7 METPIB);

aNbIIiHI3M 3 IHTErpajbHOI0 OLIHKOI ckiaaHocTi Mapmpyty Difficult i Hard Difficult,
napamryTu3M, OaHIKi-IKaMITiHT, POYI-HKaMIIiHT, JeNbTalUIaHepU3M, MaparuiaHepu3M,
napariaiIuHar, KiHHI IeperoHn, aBTo-, MOTOpalli, akpoOaTHKa, KaTaHHS Ha BOJHUX JIMKaX,
TIOJIFOBaHHS 31 30po€to, B T.4. cadapi ;

- KOHTaKTHI 00¥0BI MUCTEITBA: OOKC, KIKOOKCHHT, Kalyepa TOII0;

- TYpUCTHYHI MOXOAW/TpeKiHT (3 KaTeropii CKIamHOCTi), OKPIM MapmIpyTiB 3 BHCOKUM
piBHEM pu3uKy. J[o MapmipyTiB 3 BHCOKMM piBHEM PH3UKY BiTHOCATHCS: TYPUCTHUHHA
MapuipyT «onuHa cMepti» B bonisii, cxomkenas Ha ropu Mounb6nan, (Itanis/@panuis),
bern Hesic (Bemmka bpuranis), ®yazi (Smownis), Eeepect (Heman), Kimimanmxapo
(Tanzanist), CromoBa rtopa (IliBmenna Adpuka), MarrepxopH (IlBeitmapis), ['panz-
Kanpition (CLHA), Ckemi Moxep (Ipmanmisi), y4acTe B icmaHChKid KOpHIi a0o I1HIIHX
TPaIUIIHHUX JJIs MICIICBOCTI pO3Bar i3 BACOKUM PIBHEM PU3UKY IS JKUTTSL.

3.8.  3acrpaxoBaHa oco0a — ¢iznuHa ocoba, Ha KOPUCTb fKOI yKjageHo Jlorosip
crpaxyBanHs. Skmo CtpaxyBaJbHHK YKiIaB JIOoroBip cTpaxyBaHHS Ha CBOIO KOPUCTB, BiH
OJTHOYACHO € 3acTpaxoBaHOI 0co0o0r0. 3acTpaxoBaHi 0coOM MOXKYTh HaOyBaTH IMpaB Ta
000B’sa3kiB  CrpaxyBasibHMKA. BimomocTi 1momo KoxHOiI 3acTpaxoBaHOi  0coOH
3a3Ha4arThes B [Torici. 3acTpaxoBaHOK 0CO000 3TiJHO 3 YMOBaMU 11,00 JIOrOBOPY MOXKE
OyTH TpOMaJsIHWH 1HO3EMHOI JiepKaBU (32 BUKIIOUYCHHSIM TPOMAJSIH Ta/a00 pe3uIeHTIB
Pociticeroi @epepariii Ta Pecniyouixu bitopych) 6e3 00MexkeHb 3a BikoM.

3.9. InBanignicrs (DA) - THI ABUIIEHOTO PU3KKY IIiJT Yac MOAOPOXKi, IO BU3HAYAE
HasIBHICTh Y 0COOH OYJIb-SKOT IPpyIIH 1HBAJIiTHOCTI.

3.10. Kpaina nocTiiiHOro Npo:KMBaHHS — KpaiHa, I1iJ] FOPUCTUKITIEIO SKOT 3HAXOAUTHCSI
MicIie MOCTIHHOTO NpOoKUBaHHs (i3n4HOT 0co0HM a00 KpaiHa, IPOMAaSIHUHOM SKO1 € Pi3nuHa
oco0a.

3.11. Koediuient Biky (AG) - TUN MiJBUIIEHOTO PHU3UKY IIiJ 4Yac MOAOPOXKI JUIs
3acTpaxoBaHux oci0 Monoamie 3 piyHoro Biky abo crapiie 60 pokis.

3.12. Jlimit BigmoBimajapHOCTi (iMIT BigIKOAYBAHHSI)) — TPAaHUYHUH PpPO3MIp
CTPaxoBOi BUTUIATH, BU3HAYEHUI /I0OTOBOpOM 332 OKPEMHMHU BUAAMH BUTPAT IO CTPAXOBUX
BUTIAJIKAX.
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(amateur) level in any type of sport and/or physical exercise, associated with
significant risk and substantial physical exertion without participation in
competitions/championships, includes activities related to Active Recreation (AR),
as well as:

winter activities: downhill skiing, snowboarding, sledding on medium or difficult
("red", "black™) slopes;

water activities: rafting (3rd and higher difficulty level), diving (except ocean),
yachting, surfing, diving (height up to 7 meters);

mountaineering with an integral assessment of the difficulty of the route Difficult
and Hard Difficult, skydiving, bungee jumping, rope jumping, hang gliding,
paragliding, paragliding, horse racing, car and motorcycle rallies, acrobatics, water
skiing, hunting with weapons, including safaris;

- contact martial arts: boxing, kickboxing, capoeira, etc.;

- hiking/trekking (3 difficulty categories), except for high-risk routes. High-risk
routes include: the Death Valley tourist route in Bolivia, climbing Mont Blanc
(Italy/France), Ben Nevis (Great Britain), Fuji (Japan), Everest (Nepal),
Kilimanjaro (Tanzania), Table Mountain (South Africa), Matterhorn (Switzerland),
Grand Canyon (USA), Cliffs of Moher (Ireland), participating in a Spanish bullfight
or other traditional local entertainment with a high level of risk to life.

3.8.  Insured person- an individual in whose favor the Insurance Contract is
concluded. If the Insured has concluded the Insurance Contract in his favor, he is
simultaneously the Insured Person. Insured persons may acquire the rights and
obligations of the Insured. Information about each Insured Person is specified in the
Policy. An Insured Person under the terms of this Contract may be a citizen of a
foreign state (except for citizens and/or residents of the Russian Federation and the
Republic of Belarus) without age restrictions.

3.9.  Disability (DA) is a type of increased risk during travel that determines
whether a person has a disability of any group.

3.10. Country of permanent residence— the country under whose jurisdiction
the place of permanent residence of an individual is located or the country of which
the individual is a citizen.

3.11.  Age coefficient (AG) - a type of increased risk during the trip for the
Insured persons under the age of 3 or over 60 years.

3.12.  Limit of liability (limit of compensation)— the maximum amount of
insurance payment determined by the Contract for certain types of expenses for
insured events.

3.13. Medical expenses— expenses for outpatient, inpatient treatment and the
purchase of medications prescribed by a doctor, the need for which arose as a result
of an accident or sudden illness.

3.14. Place of permanent residence —the place of residence of an individual in
the territory of any country in the world, documented in accordance with the
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3.13. MenuuHi BHTpPaTH — BUTPaTH Ha aMmOyJIaTOpHE, CTAl[iOHApPHE JIKYBaHHSI Ta
npuaOaHHA JIKIB 3a TPU3HAYCHHSAM JIiKaps, HEOOXIMHICTh SIKHX BUHUKJIA BHACIIIOK
HAaCTaHHsI HEIACHOTO BUMAJKY a00 panTOBOIO 3aXBOPIOBAHHS.

3.14. Micue mnoCTIifHOTO TNPOKUBAHHA — JIOKYMCHTAJIBHO MiATBEPIKEHE Y
BCTAHOBJICHOMY IIOPAIKY OpraHoM peecTpanii abo 3aKOPAOHHOK AMIUIOMATHYHOIO
YCTaHOBOIO (ITOCOJIBLCTBO, KOHCYJBCTBO) MicCIle IPOKUBaHHS (i3udHOi 0cOOM Ha TepuTOopii
Oyab-sikoi Jep>kaBu CBITY.

3.15. HeBinkaaana amOyjgaTopua (amMOyJ1aTOpHO-MOJIK/IIHIYHA) A0MOMOra — BHJ
MeANYHOI JOTTOMOTH 3acTpaxoBaHiii 0co0i B yMOBax MONIKIIHIYHOTO BIJUIUICHHS MPH
CTaHax, IO MPHU3BOASATH A0 MOpYLIeHb (YHKLINA OpraHiamy, B T.4. CTiKiil mucdyHKmii
SKOT0-HeOyAb OpraHy abo 0 BHHUKHEHHS 3arpo3M XKHUTTIO 3aCTPaxOBaHOI 0COOH, aie He
noTpedye (He BiAMOBIga€ TOKa3HMNKAaM) HaJJaHHS €KCTPEHOT MEIUYHOI TOTIOMOTH (BUKJIHKY
IIBUJIKOI JOTTOMOTH) YY TOCIITAi3allii.

3.16. HemacHuii BUNIaI0K — panToBa, BUIIAJKOBa, OOMEKeHa B Yaci, Herepe10avyBaHa
Ta He3aJe)KHa BiJ| BOJI 3aCTPaxoBaHOi 0cOOM Ta/abo iHIOI 0COOH, BU3HAYEHOI JOTOBOPOM
CTpaxyBaHHs, TOJis, MO BigOysiacs BHACIIJIOK 30BHIIIHLOTO BIUIMBY Ta MpU3BEiIa [0
3aII0/TisIHHS IIIKOJH KUTTIO, 37I0POB 10 Ta/ab0 Mpaie31aTHOCTI 3aCTpaxoBaHoi ocoou Ta/abo
1HIIOT 0co0M, BU3HA4YEHO1 JJoroBOpOoM CTpaxyBaHHS

3.17. IlnaHoBa MeIMYHA IOMOMOTA - BIJI MEIUYHOT JOTIOMOTH 3aCTpaxoBaHiii 0co0i, 3a
SKOT BIJICYTHS HarajbHICTh ii HaJaHHS NPOTATOM 24 TOIUH 3 MOMEHTY 3BEPHEHHS y
JKyBaIbHUH 3aKi1a]] a00 ependadaeTbesi OTPUMAHHSA IIPH JIiKyBaHHI (peMicii) Oy/Ib-sSK0oT0
XPOHIYHOTO 3aXBOPIOBaHHS 3aCTPaXx0OBaHOI OCOOM.

3.18. Ilomopo:k — noizuka 3acTpaxoBaHOT 0COOU TEPUTOPIEIO (AKBATOPIEIO), 3a3HAUCHOIO
B JloroBopi crpaxyBaHHA, 3 OyAb-KOI0 METOI0, WIO HE CYNEPEeYHTh YHHHOMY
3aKOHOJABCTBY YKpaiHu Ta KpaiHu nepeOyBaHHS (TypH3M, Ipals, BiIHOYMHOK, CHOPTUBHI
3MaraHHs, BiJIBi/lyBaHHS POIMYiB TOIIO).

3.19. TIlomykoBo-psATYBATbHI POOOTH — KOMIUICKC 3aXOMdIB, SKHHA MPOBOIUTHCS
HaBUYEHHMH Ta 38 BUMOTaM{ TEXHIYHO-OCHAIIEHUMH (axiBISIMH 3 OpraHizalil HOIIyKOBHX
poOIT Ta pATYBaHHS B 30HI CTUXIHHOTO JIMXa, MPUPOIHOI a0 TEXHOTEHHOI KartacTpodw,
HACII/IKIB CKJIQJIHUX MOTOJHUX a00 reorpadiyHUX YMOB 3 METOIO €Bakyallii (BHBE3CHHS,
BUBEJ/ICHHSI) IOCTPAXKIATOTO (TTOCTPAXKIAIHX, BIITITNX, TOPAHEHUX TOIIO) 3 MICIIS TTOAIT 10
0€e3IIeYHOro MiCIIs.

3.20. TIIporpama ctpaxyBaHHs (IIporpaMa CTPaxoBOTO MPOJIYKTY) - CTPOKOBI, BapTiCHI
Ta TEPUTOPIANIbHI CKIIAIOBI CTPaXOBOTO MOKPUTTSI, IO MPOIIOHYIOTHCS CIIOKHUBAYY OKPEMO
B MeXax YMOB OJHOTO CTPaxoBOTO NPOIAYKTY, 3 BHU3HAUCHUM IIEPEIIKOM DPH3HKIB,
oOMeXeHb CTpaxyBaHHS, BUHATKIB 31 CTPaXxOBUX BHIAJAKIB, MiACTaB U1 BiAMOBH Y
3MIHCHEHHI CTPaxOBOi BHIUIATH, pO3MIPOM CTPaxoBOi cyMmMu Ta/abo JiMiTy(iB)
BiJINIOBIIaIbHOCTI, CTpaxoBoi mpemii abo cTpaxoBoro Tapudy, BUJAOM Ta PO3MIpOM
¢panmmsu (IIporpama cTpaxyBaHHs BKa3yeThcs B ENeKTpOHHOMY MOJIiCi).

3.21. Po6Gora (W) — TUI OiABMIIEHOrO0 PU3MKY IIJI Yac MOJOPOXKi, IO Hepeadayae
BUKOHAHHS OIUIa4yBaHOI POOOTH XapaKTEepPHOI s PoOITHMUMX mpodeciii y ramyssax
MPOMHCIIOBOCTI, TPAHCHOPTY, CIIBCHKOTO Ta KOMYHAJIBHOT'O TOCIOAApCTBA, KPiM POOIT 3
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established procedure by the registration authority or a foreign diplomatic
institution (embassy, consulate).

3.15.  Emergency outpatient (outpatient clinic) care— a type of medical care
provided to the Insured Person in an outpatient department for conditions that lead
to impaired body functions, including persistent dysfunction of any organ or to a
threat to the life of the Insured Person, but does not require (does not meet the
criteria for) emergency medical care (calling an ambulance) or hospitalization.
3.16. Accident —sudden, accidental, limited in time, unpredictable and
independent of the will of the insured person and/or another person specified in the
insurance contract, an event that occurred as a result of external influence and
resulted in harm to the life, health and/or working capacity of the insured person
and/or another person specified in the insurance contract

3.17. Scheduled medical care- a type of medical care to the Insured Person, for
which there is no urgency to provide it within 24 hours from the moment of
contacting a medical institution or it is expected to be received during the treatment
(remission) of any chronic disease of the Insured Person.

3.18. Travel- travel of the Insured Person through the territory (water area)
specified in the Insurance Contract, for any purpose that does not contradict the
current legislation of Ukraine and the country of residence (tourism, work,
recreation, sports competitions, visiting relatives, etc.).

3.19. Search and rescue operations —a set of measures carried out by trained
and technically equipped specialists to organize search and rescue operations in the
area of a natural disaster, natural or man-made catastrophe, consequences of
difficult weather or geographical conditions, with the aim of evacuating (removing,
removing) the victim (victims, survivors, wounded, etc.) from the scene of the
incident to a safe place.

3.20. Insurance program(insurance product program) - term, value and
territorial components of insurance coverage offered to the consumer separately
within the terms of one insurance product, with a specific list of risks, insurance
limitations, exceptions to insured events, grounds for refusal to make insurance
payments, the amount of the insured amount and/or liability limit(s), insurance
premium or insurance tariff, type and amount of deductible (the Insurance Program
is specified in the Electronic Policy).

3.21. Work (W) -a type of increased risk during travel, which involves
performing paid work typical of working professions in industry, transport,
agriculture and municipal services, except for work with a high level of risk. High-
risk work/employment includes work in the field of civil aviation; car and aircraft
tester; circus artist, acrobat, gymnast, race car driver, wild animal trainer, horse
rider, stuntman; mining industry worker; persons performing work underground, oil
and gas well drillers; work related to the production, storage, testing of explosives,
toxic substances; diver; work related to hunting, fishing in the seas and oceans,
climbing, roofing work; installer of concrete, reinforced concrete structures; crane
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BHUCOKHUM piBHEM pHU3UKy. JI0 poOiT/3alHATOCTI 3 BUCOKMM DPIBHEM DPU3MKY BIIHOCHTHCS
pobota y cdepi 1UBLIBHOI aBiallii; BUIpoOyBad aBTOMAIIMH 1 JIITAKiB, apTUCT IMPKY,
aKkpo0at, TiMHACTH, aBTOMOTOTOHIIHK, OPECYBaJIbHUK IHKHX 3BIPiB, BEPIIHUK KOHEH,
Kackazep; NpaliBHUK TipHUY0100yBHOI IPOMHUCIIOBOCTI; 0COOH, SIKi BAKOHYIOTH POOOTH B
MiA3eMHUX yMOBaxX, OypHJIbHUKHA Ha(TOBHX 1 Ta30BUX CBEpPIJIOBHH; po0OOTa, MOB’s3aHA 3
BUPOOHUITBOM, 30€piraHHsiM, BUIPOOYBaHHSIM BHOYXOBUX, OTPYHHHUX PEUOBHH; BOJ0A3;
poboTa mMoB’si3aHa 3 MHCIMBCTBOM, PUOATBCTBOM y MOPAX 1 OKeaHax, BEPXOJIa3HUMH,
MOKPIBETFHUMH pOOOTaMH; MOHTOKHUK OETOHHHUX, 3aJi300€TOHHUX KOHCTPYKIIIH;
KpaHIBHUK; MPAIiBHUK JICOBOI Taly3i, BIHCEKOBOCTYXOOBEIb, IIaxXTap, MiHEp (memiHep),
npodeciiHIi CHOPTCMEH.

3.22. Hepinkjagna cramioHapHa J0IOMOra — BHJ MEIHYHOI JOIMOMOTH IS
3acTtpaxoBaHOi 0coOuW, IO HAMAETHCS B MEXax IJIONOO0BOTO CTallioHApy, peaHiMarii
(rocmiTamizanii) 3a HasBHOCTI TEPMIHOBHX IOKA3HUKIB NPU TOCTPHX 3aXBOPIOBAHHSX,
3aroCTPEHHI XPOHIYHHUX XBOPOO, HEIIACHUX BUIAJIKaX, MOTPeOU MPOBEACHHS OepalliiHuX
BTPY4aHb, BIIKJIAJCHHS SIKHUX HEMOXIIMBO 3aMIHUTH KOHCEPBAaTUBHHMM JIIKyBaHHSAM Ta
BIJIKJIACTH OUIBIIE HIX HA 100y (24 ToIuHY B AaTH TOCHiTaTi3allii).

3.23. ®opc-maxxkopHi 00cTaBUHM - HE3BHYAlHI i HemepenOadyBaHi 0OCTaBHHU 1032
KoHTposleM CTpaxyBallbHHKA, HACTIJKIB SIKHX HE MOXXHA OYyJO yYHHKHYTH HaBiTb TpH
JOKJTaaHHI HaHOUTBIINX 3yCHITb, A1l HeTlepeOOPHOI CHITH, SIKUX HEMOIIUBO 3a00irtu abo
VHHKHYTH: 3arpo3a BiifHHU, 30poiHMIA KOHQIIKT ab0 cepiio3Ha morpo3a Takoro KOHQIIKTY,
BKITIOUYAIOYH, ajJie He 0OMEXYUHCh BOPOKHMH aTakaMu, OJI0KaiaMu, BIHCKKOBUM eM0apro,
Iii 1HO3eMHOTO BOpOTa, 3arajbHa BifichKOBa MOOWTi3allis, BIHCHKOBI Mii, OTOJIOIMIEHA Ta
HEOTOoJIONIeHa BiiHA, Jii CYCHiJIBHOTO BOpOra, 30ypEeHHS, aKTH TEpOpU3My, THBEpCii,
miparcrea, Oe3jaau, BTOPTHEHHS, OJIOKaja, PEBONIOLIS, 3aKOJIOT, IMOBCTaHHS, MacoBI
3aBOPYIICHHS, BBEICHHS KOMEHIAHTCHKOT TOJIMHH, EKCITPOTIPiaLisl, TPUMYCOBE BIITyYECHHS,
3aXOIUIEHHS TMIANPUEMCTB, PEKBI3UWIliSA, TPOMAaJChKa JAEMOHCTpallis, OJokama, CTpailk,
aBapisi, NPOTHIIPABHI il TpeTix 0ci0, emijieMis, KapaHTHH, MOXKeXa, BUOYX, TpUBai
niepepBy B pOOOTI TPaHCIIOPTY, periiaMEHTOBaHI yMOBaMH BiJIIOBITHUX PillIEHb Ta aKTAMH
JIep>KaBHUX OPTaHiB BIAIH, 3aKPUTTSI MOPCHKHX MPOTOK, eMOapro, 3a0opoHa (0OMeKeHHS)
EKCIIOPTY/IMIIOPTY TOIO, OY/b-sIKOi 3a00pOHM a00 OOMEKEHHS TPOIIOBUX PO3PaXyHKIB
HamionansauM 6aHkoM YKpaiHu, a TaKoX BHKJIMKaHI BUHATKOBHMH MOTOJHUMH YMOBaMH
Ta CTUXIHNM JINXOM, a caMe: CWIIbHHUH IITOPM, IIUKJIOH, yparaH, TOpHa10, OypeBiii, MOBiHb,
HArpoMaJDKEeHHS CHITY, OXKelle/lb, TPaji, 3aMOPO3KH, 3aMEep3aHHs MOps, MPOTOK, MOPTIB,
nepeBalliB, 3eMIIETPYC, OJIMCKABKA, ITOKEkKA, [T0CyXa, IPOCIIAHHS 1 3CYB IPYHTY TOIIO.
3.24.  UYnenu cim’i 3acTpaxoBaHoi 000U — YOJIOBIK/IpYKHHA, TiTH, OaTbKH, pigHI OpaTh
Ta cecTpy 3acTpaxoBaHOi OCOOH.

3.25.  Vci TepMiHH, SIKUM HE Ja€Thcs BU3HAYCHHS y JIOTOBOPI CTpaxyBaHHSs, BKHBAIOThCS
y 3HaueHHi, sk nependadeHo B 3akoHi Ykpainu «llpo cTpaxyBanHs» a00 YHMHHOTO
3aKOHOJaBCTBA.

4. CTPOK TA MICIIE IIi JOTOBOPY

4.1. Jloropip HabyBae YMHHOCTI 3 J1aTH, BKa3aHOI sK mo4arok Jii Jloroeopy, ane He
paHilie MOMEHTY IepeTuHy 3acTpaxoBaHOO 0co00r0 KopaoHy Kpainu mnocrifiHOTO

ITyGuiuna nponosumis (odepra) Ne 39/2 11010 yKiIajaeHHs JOrOBOPY CTpaxyBaHHs IPH MOJOPOKi 3a KopaoH (pexakiiis Bix 24/06/2026) TIpAT «IHCK»

operator; forestry worker, miner, miner
professional athlete.

3.22.  Emergency inpatient care— a type of medical care for the Insured Person
provided within the framework of a 24-hour hospital, intensive care
(hospitalization) in the presence of urgent indications for acute diseases,
exacerbation of chronic diseases, accidents, the need for surgical interventions, the
postponement of which cannot be replaced by conservative treatment and postponed
for more than 24 hours (24 hours from the date of hospitalization).

3.23. Force majeure circumstances- unusual and unforeseen circumstances
beyond the control of the Insured, the consequences of which could not be avoided
even with the greatest efforts, acts of force majeure that cannot be prevented or
avoided: threat of war, armed conflict or serious threat of such a conflict, including,
but not limited to enemy attacks, blockades, military embargoes, actions of a foreign
enemy, general military mobilization, military actions, declared and undeclared
war, actions of the public enemy, riots, acts of terrorism, sabotage, piracy, disorders,
invasion, blockade, revolution, mutiny, uprising, mass riots, introduction of a
curfew, expropriation, forced removal, seizure of enterprises, requisition, public
demonstration, blockade, strike, accident, unlawful actions of third parties,
epidemic, quarantine, fire, explosion, long interruptions in transport operations,
regulated by the terms of relevant decisions and acts of state bodies authorities,
closure of sea straits, embargo, ban (restriction) of export/import, etc., any ban or
restriction of monetary settlements by the National Bank of Ukraine, as well as
caused by exceptional weather conditions and natural disasters, namely: severe
storm, cyclone, hurricane, tornado, storm, flood, accumulation of snow, ice, hail,
frost, freezing of the sea, straits, ports, passes, earthquake, lightning, fire, drought,
subsidence and landslide, other natural disasters, etc.

3.24.  Family members of the Insured Person— spouse, children, parents,
siblings of the Insured Person.

3.25.  All terms not defined in the Insurance Contract shall have the meaning as
provided for in the Law of Ukraine "On Insurance" or legislation.

military serviceman, (deminer),

4. VALIDITY OF THE AGREEMENT
4.1. The Contract shall enter into force on the date specified as the
commencement date of the Contract, but not earlier than the moment the Insured
Person crosses the border of the Country of Permanent Residence (when leaving the
Country of Permanent Residence) and pays the insurance premium, except for the
cases specified in clause 4.3 of the Contract.
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MpoKKUBaHHs (ITi 9ac BHUi3Ay 3 KpaiHu moCTiHHOTO NPOKUBAHHS) Ta CIUIATH CTPaXxOBOTO
IaTeXy, OKpiM BUMAAKIB BU3HaUYeHUX B 11.4.3. JloroBopy

4.2.  Jis JoroBopy 3aKiHUYy€TBCS AaTOIO, 3a3HAYCHOIO, SIK 3aKiHUeHHA Aii JloroBopy abo
B MOMEHT IEpeTHHY 3aCTpax0OBaHOI0 0co00r0 KopAoHy KpaiHu mocTiiiHOro mpoXxuBaHHS,
SKIO 1HIII OOCTaBWHHU, TNiepembadeHi JloroBopoM HE TPHBEIH MO ITOCTPOKOBOTO
NPUIIMHEHHS HOTO Aii.

4.3. JloroBip cTpaxyBaHHsS MOXHa Yykiagatucs mo3a Mexamu Kpainu/Micus
NMOCTIiiHOTO MpO:KMBaHHA. Y [bOMY pa3i CTPaxOBHU 3aXWCT IOYMHAETHCS vepe3 4
(4oTMpH) KajeHAAPHI THi (4acoBa (ppaHIM3a), 110 3a3HaUeHUH B [1oJmici, sIK mogaTok mii.
4.4, JlokazoM HajaHHA BiIOMOCTeH TMpo Miclle3HaxokeHHs CTpaxyBallbHUKA
(3acTpaxoBaHoi 0co0Ou) Ha 1aTy ykianaHHs JJoroBopy € BiAOBIAHI BIIMITKA PO MIEPETHH
KOPJIOHY B MACHOPTi a00 iHIII TOKyMEHTH: aBiaKBUTKH, 3aJII3HWYHI YM aBTOOYCHI KBHTKH
TOIIO 3 3a3HA4YCHHAM Janux CtpaxyBanbHHKA (3acTpaxoBaHOI 0coOm).

45.  Crpok aii JloroBopy BH3Ha4aeThcs KUTBKICTIO IHIB CTpaxyBaHHS (TepiofoMm),
3a3Ha4yeHux B Ilomici.

4.6.  JloroBip nependayae MOKPUTTS MO MIPOTPaMi CTPaxoBoro npoaykry «VFES» .

4.7.  Jlorosip (IIporpama cTpaxoBOT0 NPOAYKTY) Mependadae 6araropasoBi MOAOPOXKi
(ab0 Kopunop TyprCTHIHOTO CTpaxyBaHHs) IPOTATOM CTPOKY 1ii JloroBopy, To CTpaxoBuK
HECe BiJIMOBINAJBHICTh Y MeXKax CyMapHOi KiJIbKOCTI JHIB TepeOyBaHHA 3a KOPJOHOM,
3a3HaueHux y I[lomici sk «TpuBamicte MOKpUTTs». [Ipn KOXHIH moi3nui mo3a Mesxki
Kpainu/Micust mocTiiiHOTro NpoKUBaHHS CTPAaXOBHU 3aXUCT 3MEHIIYETHCS HA KiTBKICTh
JTHIB, TPOBEIEHUX 3acTPaxoBaHOIO 0cO00I0 Ha TepHuTopii Ail JloroBopy.

4.8. Tepuropis aii JJoroBopy 3a3HadaeThcst sIK OJJHa 3 reorpadiuHuX 30H CBiTY a0o
BCBOT'O CBITY, BKa3aHa y CTPaxoBOMY MoJrici. JloroBip mommproeTbes Ha KpaiHu BiJIIIOBIAHO
JI0 MapIIpyTy MOJIOPOXKi Ta TEPUTOPIi [T, KpiM BU3HaYeHHX B 11.4.9. JloroBopy.

4.9. Hist loroBopy (Teputopist cTpaxyBaHHs) He momuproerbess Ha Kpainy/Micue
NMOCTIifHOTO TpPOoXXMBaHHA 3acTpPaxoBaHOi 0CO0M, OKpeMi 30HU (aaMIHICTPATHBHO-
TEePUTOPiabHI OAMHMUII) KpaiH Ha TEPUTOPIi AKUX BiAOYBaIOTHCSA BOEHHI Jii a00 30poitHi
KOHQUIIKTH y mepiox aii JloroBopy 4m HacTaHHS CTPaxOBOTO BWITAIKy, abo 30HH, SKi
3HAXOAThCS Mij] caHKiisMu Ykpainu, OOH, €C, Crnonyuenux llItarie AMepuku, Benukoi
bpuranii ta IliBHiuHOi IpmaHmii, a TakoX Ha TEPUTOPIAX TaKWUX KpaiH: POCIHCHKOT
deneparii, PecrnyOmixkn Bimopych, Icmamcbkoi pecnyOmiku  Ipan, Ilisaiunoi Kopel,
Pecny6uniku Corozy M’anma, Ky6u, Cupii, JliBany, €meny, Ipaky, Adranicrany, Jlisii,
Hisnennoro Cynany, llentpanbHoadpukanckkoi Pecry6miku, Comami, Taiti, Hirepy,
Bypkina-®aco, I'sinel, I'Binei-bicay, Coeppa-Jleone, Ji0epii, Cynany, Epurpei, Bypyum,
Konro, Moszamb6iky, Kor-ii’IByapy, [lakucrany, Konym6ii, Benecyenn, Mekcuku.

4.10.

5. CTPAXOBA CYMA, CTPAXOBUM TAPHU®, CTPAXOBHUM ILUIATIK TA
CTPOK MOI'O CILTATH, ®PAHIIIN3A
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4.2.  The Contract expires on the date specified as the expiration date of the
Contract or at the time the Insured Person crosses the border of the Country of
permanent residence, unless other circumstances stipulated by the Contract have led
to its early termination.

4.3.  The insurance contract can be concluded under the insurance outside the
Country/Place of Permanent Residence. In this case, the insurance coverage begins
4 (four) calendar days (time franchise) after the date of conclusion of the Insurance
Contract, which is specified in the Policy.

4.4.  Proof of providing information about the location of the Insured (Insured
Person) on the date of conclusion of the Contract is the relevant border crossing
notes in the passport or other documents: airline tickets, train or bus tickets, etc.
indicating the data of the Insured (Insured Person).

4.5.  The term of the Contract is determined by the number of days of insurance
specified in the Policy.

4.6.  The Agreement provides coverage under the insurance product program
“VFS”.
4.7. If the Contract (Insurance Product Program) provides for multiple trips (or

Travel Insurance Corridor) during the term of the Contract, the Insurer is liable
within the total number of days of stay abroad, specified in the Policy as the
"Duration of Coverage". For each trip outside the Country/Place of Permanent
Residence, the insurance coverage is reduced by the number of days spent by the
Insured Person in the territory of the Contract.

4.8.  The territory of the Contract is indicated in the Electronic Policy as one of
the countries, a list of countries or geographical areas of the world. The Agreement
also applies to other countries of the world according to the travel route of the
Insured Person, except for those specified in clause 4.9.

4.9.  The validity of the Contract (insurance territory) does not apply to the
Country/Place of permanent residence of the Insured Person, separate zones
(administrative-territorial units) of countries in the territory of which hostilities or
armed conflicts are taking place during the period of validity of the Contract or the
occurrence of an insured event, or zones that are under sanctions of Ukraine, the
UN, the EU, the United States of America, Great Britain and Northern Ireland, as
well as in the territories of the Russian Federation, the Republic of Belarus, the
Islamic Republic of Iran, North Korea, the Republic of the Union of Myanmar,
Cuba, Syria, Lebanon, Yemen, Iraq, Afghanistan, Libya, South Sudan, the Central
African Republic, Somalia, Haiti, Niger, Burkina Faso, Guinea, Guinea-Bissau,
Sierra Leone, Liberia, Sudan, Eritrea, Burundi, Congo, Mozambique,lvory Coastin,
Pakistan, Colombia, Venezuela, Mexico.

5.INSURED AMOUNT, INSURANCE TARIFF, INSURANCE PAYMENT
AND ITS PAYMENT TERM, FRANCHISE
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5.1 [Iporpama cTpaxoBOro MPOAYKTY, CTPAXOBa CyMa, CTPaxOBHUH IUTATIXK 0OMPAIOTHCS
CrpaxyBanbHUKOM TiJ 9ac akientyBaHHsA JloroBopy Ta y3rokyioTbcs CTOpOHaMH B
EnextpoHomy nosmici.
5.2. CrpaxoBuii muatik (mpemisi) cruauyerscsi CTpaxyBalbHUKOM Ha PaxyHOK
CrpaxoBuka abo CTpaxoBOro mocepefHuKa 0 MOYaTKy MoJopoxi. Po3mip crpaxoBoro
TUIaTeXXy 3aJIeKUTh BiKy 3acTpaxoBaHOl 0coOM, TepHTOpii MOKPHUTTS, IO € iCTOTHOIO
iH(popMaLi€ro.
5.3.  ®panmmza npu HACTaHHI BUMAJKy BKa3YEThCS B iHJIMBIIyalbHIA YaCTHHI.
5.4, Jlnst 3acTpaxoBaHoi 0coOH BikoM 710 3 poky abo/Ta crapiie 60 pokiB Npy HaCTaHHI
OyAb-SKOTO CTPAaXOBOTO BUIMAAKY 3aCTOCOBYETHCS JiMIT BianoBinansHocTi 10 (mecsith) %o
CTPaxoBOl CyMHU.
5.5. Crpaxoswuii Tapud y JloroBopi He BKa3yeThCs, pO3PAXOBYETHCS MUIAXOM IIITEHHS
CTPaxOBOTO IJIATEXKY Ha CTPAXOBY CyMy.

6. CTPAXOBI PU3NKU TA JIMIT BIATOBIJAJIBHOCTI.
6.1. CrpaxoBUMHM PpH3HKAMH Ha BHIQJOK BHHUKHEHHS SKOTO IPOBOAUTHCS
CTpaxyBaHHS € HACTYIHI MO
- po3iaj 310poB’s 3acTpaxOBaHOI 0COOM BHACIIJOK HEMIACHOTO BHIIAIKY, IO MOTpPeOye
eKCTPEeHHOT (HeB1AKIIaTHOT) MEMYHOI JOTTOMOTH IIiJ] Yac 3/[iHCHEHHS TIOJIOPOXKi (TOT3AKK);
- iHIIIa OIS, IPSIMO TiepeadaveHa JoroBopom.
6.2. 3a BiAcyTHOCTI mincTae, nependadenux Posmimom 7 wiei Odeptu, CTtpaxoBUK
(AcwucraHc) OpraHi3oBy€e Ta OIUIAYy€ BapTICTh HACTYMHHX ITOCIYT (BUTpaT) abo 3IiHCHIOE
KOMTICHCAIIIFO iX BapTOCTI :

5.1.  The insurance product program, insurance amount, and insurance payment
are selected by the Insured upon acceptance of the Contract and agreed upon by the
Parties in the Electronic Policy.

5.2.  The insurance payment (premium) is paid by the Insured to the account of
the Insurer or Insurance Intermediary before the start of the trip. The amount of the
insurance payment depends the age of the Insured Person, and the territory of
coverage, which is essential information.

5.3.  The deductible in the event of an event that involves receiving services in
individual part of Contract.

5.4.  Foran Insured Person under 3 year of age or/and over 60 years of age, upon
the occurrence of any insured event, a liability limit of 10 (ten)%o of the insured
amount shall apply.

5.5.  The insurance tariff under the Agreement is not determined.

6. INSURANCE RISKS AND LIMIT OF LIABILITY.
6.1.  Insurance risksThe following events are covered by insurance in the event
of their occurrence:
- health disorder of the Insured Person as a result of an accident during the trip (trip)
in need of emergency (urgent) medical care;
- another event directly provided for by the Contract.
6.2.  Inthe absence of grounds provided for in Section 7 of this Offer, the Insurer
(Assistance) organizes and pays the cost of the following services (expenses) or
compensates for their cost depending:

JlimiTn BignoBigaabHoCTI MO

Services (costs)
Liability limits to insurance

HeoOXimHOMY s cTalimizamii  cTaHy 30 000 USD/EURO

3acTpaxoBaHOi 0cOOM Ha Miclli BUKJIMKY/B

Ne 3/m IHocayru (BuTpaTH) BapiaHTaM nporpamu No. option program «VFS»
cTpaxoBoro npoaykry «VFS»
6.2.1. | ExkcTpeHa Meau4Ha aomomMora mnpu 6.2.1. Emergency medical care after
HEIIACHOMY  BHNAAKYy  (TIpOBEICHHS accident (conducting primary
MEPBUHHMX  JIIATHOCTHYHUX  3aXOJIiB, diagnostic  measures,  using
BUKOPUCTAHHS MEIUKaMEHTIB y medications necessary  to

KaperTi LIBAIKOI/ IO MOMEHTY call/in  the ambulance/until
rocuiraiizanii B MEIUYHUN 3aKJ1a]1 hospitalization in a medical
facility)

stabilize the condition of the
Insured Person at the scene of the

30 000 USD/EURO
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6.2.2.

Hesinkaaana amMO0yJ1aTOPHO-
noJIiKJIiHiYHa JonomMora npu
HEI[AaCHOMY BHNAAKY (OOCTe)KEHHS B
00cs3i, HEOOXiAHOMY JUIl BCTAHOBJICHHS
Jliaraosy; KOHCYJIbTAIi{ JiKapis,
MEIMKAMEHTO3HE 3a0e31eUeHHS )

1000 USD/EURO

6.2.3.

HeBinkiagna craunionapHa aomomora
(MiKyBaHHS) TIPY HEIIACHOMY BHIIQJIKY
(koHCYMPBTaIlii  JiKapiB, /AiarHOCTHKA,
HEBiIKJIaJIHE ONepaTHBHE BTPYYaHHS (10
24 rOomMH 3 JaTH TOCTYIJIEHHS Yy
MEIWYHUN  3aKian), MEIUKaMEHTO3HE
3a0e3meyeHds, mepeOyBaHHSI B TajlaTax
CTaHJApTHOTO THMy, abo y peaHimarlii,
XapuyBaHHS 3a HOpMaMH, NPUHHATHMH Y
JTAHOMY METUTHOMY 3aKIIaJi)

5000 USD/EURO

6.2.2.

Emergency outpatient care
after accident (examination to
the extent necessary to establish

a diagnosis; doctor's
consultations, medication
provision)

1000 USD/EURO

6.2.5.

Hesigknanna CTOMATOJIOTiYHA
AOTIOMOra NPHM HEUACHOMY BHIAAKY
(CTOMATOJIOTIYHUH OTIISAN, PEHTTeHIBChKE
JIOCTIKEHHS, BUTAJICHHS 3y0iB
THUMYaCOBUMH, 3HITTS TOCTPOTO OO0ITEO0)

500 USD/EURO

6.2.3.

Emergency inpatient care
(treatment)) after accident
(doctors' consultations,
diagnostics, emergency surgery
(up to 24 hours from the date of
admission to a  medical
institution), medication, stay in
standard wards or in intensive
care, nutrition according to the
standards adopted in this medical
institution)

5,000USD/EURO

6.2.5.

Emergency dental care after
accident (dental examination, X-
ray examination, removal teeth,
relief of acute pain)

500 USD/EURO

6.2.6.

MOCIYTH 3 TPAHCIOPTYBaHHS HA3EMHHUM
TPAHCIIOPTOM TOTEPIiI0i 3acTpaxoBaHOl
0CO0M JI0 JIKYBAJFHOTO 3aKiany, SKIIO
CTaH 3JI0pOB’s 3acTpaxoBaHOi ocodm He
JI03BOJISIE Tii TepecyBaTHCS CAaMOCTIHHO

He noxpuBaerbcs
IIporpamoro

6.2.7.

MOCIYT'M 3  TPAaHCIOPTYBaHHS  Tijia
(penatpiauisi) 3actpaxoBaHoi ocobu [0
Kpaiuu/miciis moCTiHHOTO MPOKUBAHHS

3000 USD/EURO

6.2.6.

ground transportation services
for the injured Insured Person to
a medical facility if the Insured
Person's health condition does
not allow him/her to travel
independently

Not covered by the Program

6.2.8.

pUTyalbHI  TMOCIYTH 3  IOXOBaHHS
3acTpaxoBaHoi ocoOu B KpaiHi 3a MiciieM
cMepTi

He noxkpuBaerbest
IIporpamoro

6.2.7.

services for transporting the body
(repatriation) of the Insured
Person to the Country/place of
permanent residence

3 000 USD/EURO

6.2.9.

BUTpaTH, MOB’53aHi i3 A1arHOCTYBaHHAM
ta/abo mikyBanusm COVID-19

500 USD/EURO

6.2.8.

funeral services for the burial of
the Insured Person in the country
of death

Not covered by the Program

6.2.9.

costs associated with diagnosing
and/or treating COVID-19

500 USD/EURO
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6.3. Ilocmyru ekcTpeHOI MEIUYHOI JOMOMOI'M BBa)KAIOTHCSA HaJaHUMHU 3acTpaxOBaHii
0c001 3_ MOMEHTY rocuitaiizamii v MEIUYHNUN 3aKJIaz.

6.4. CTpaxoBHK HE 3[IIHCHIOE CTPAaXOBY BUILIATY NPU HELUIACHOMY BHIIAAKY 0€3 OL[iHKH
CTYTICHS MOXKITUBOTO aJIKOTOJIBHOTO CIT’SIHIHHS 3acTpaxoBaHoi ocobw. [Ipu TpaBMyBaHHI
(HemacHOMy BHIAIKy) 3acTpaxoBaHOi ocoOu abo i cMepTi — MoAisl Ma€e MOCBiAYyBATHCS
aKTOM (TECTOM) Ha aJIKOTOJIbHE CH'SIHIHHS, 3p00JIEHOTr0 He Mi3Hiie 12 ToauH Bil MOMEHTY
3BEpHEHHS 332 MEIWYHOI0 JOIIOMOTO0 (HAacTaHHA MOfii). Y pa3i BIACYTHOCTI B 3aKiaii
OXOpOHH 3IIOPOB’SI CrIoco0y (TeCTy) BCTAHOBIEHHS HA CTYIIHBb aJKOTOJIBHOTO CISTHIHHA
3actpaxoBaHoi ocobu, CTpaxOBUK Mae MpaBO BUMAraTu MPOBEICHHs TAKOTO TECTY B IHIIMX
3aknagax. Bigmosa 3acTpaxoBaHoi 0coOu Bif TPOXOIKEHHS TECTY HA BUHAYCHHS CTYIICHS
AIKOTOJIFHOTO CI’SIHIHHS a00 HETPOXO/DKeHHS 3 OyAb-AKHX NPUYUH € TiJICTaBOIO IS
BigMOBU CTpaxoBHKOM y CTPaxoBiii BUILIATI.

6.5. CrpaxoBHK cIulauye BapTiCThb JIKyBaHHS 32 KOPJOHOM Yy MeXax JIMITy
BiJIIOB1IaTBHOCTI (CTPaxOBOi CyMH), BCTAHOBJICHOI J[orOBOpOM, JIHIIIE /IO TOTO Yacy, KOJIH
CTaH 370poB's 3acTpaxoBaHOi OCOOM 3a pIlICHHSIM JiKapsi cTaHe CTa0iIbHEUM abo
3acTpaxoBaHa ocoba Moxe OyTH BuIMcaHa a0o, 1 CTaH JO3BOJIUTh €BaKyIOBaTH ii 10
Kpainu nocTiitHOr0 poKUBaHHS.

6.6. BimmkomyBaHHS BapTOCTI MEIWKaMEHTIB Ta BUTPATHUX MaTepialliB, MPU3HAUYCHUX
JUTSL HEB1JIKJIaJHOTO JIIKyBaHH:, a00 KOMIIEHCAIIIF0 BUTPAT y Pa3i CaMOCTIHHOTO MPUI0aHHS
B amnTeli, NPU3HAYCHUX JIKapeM, 3iHCHIOETHCS 32 YMOBH, ITOTOKEHHS 3 ACHCTAHCOM, IO
MiATBEPIKYETHCS EIEKTPOHHUM a00 rapaHTIHHUM JICTOM.

6.7. HeoOximHOI YMOBOIO JUIsSI OpTaHi3allii pernaTpiarii € HaJaHHs poAMYaMHU TTOMEPIIOT
3acTpaxoBaHOi 0cOOM 3asiBU-TIITBEP/KEHHSI IPO TOTOBHICTh 3a0paTH TLIIO MICIs IEPETHHY
JIep’KaBHOTO KOp/IoHY; CTpaXxOBHK BiJIIIKOJJOBYE BUTPATH Ha OOPMIICHHS JOKYMEHTIB Ha
penarpiarliro; maroToBKy Tijia 0 penaTpiarii (B T.4. KpeMallito); TpaHCTIOPTYBaHHSI Tijia J10
aeporopty abo HaiOIMKIOro MUTHOTO TYHKTY KpaiHu MocTiiHOTO NMpOKUBaHHS.

6.8. Meauuna eBakyaris 3acTpaxoBaHOI 0COOM 3MIMCHIOETHCS JIHIIE 332 MUCHMOBHM
HOToUKEHHSIM 31 CTPaxOBHKOM.

6.9. CrpaxoBHK HE BiIIIKOJIOBYE BUTPATH Ha ITPOJAOBKEHHSI JIIKYBaHHS Ta peabimiTariro
3acTpaxoBaHoi ocoOu micis 11 moBepHeHHs B KpaiHy MocTiiHOTO POKMBaHHSI.

6.10. CTpaxoBHK HE BiJIIKOJOBYE BUTPATH HA OTPUMAHHS J03BOJIy HA IOXOBaHHS Bif
aJIMiHICTPATHBHUX OPraHiB KpaiHH.

6.11. CrpaxoBHK BIJIIKOJOBYE BapTiCTh MPOi3Ny MiTeH, 0 Micls iX MOCTIHHOTO
NPOKWBAHHA TUIBKU Y BUMAAKY, SKIIO XKOAHA 13 TOAOPOKYIOUMX pa3oM 3 HUMHU OCi0 BIKOM
crapiie 18 pokiB He B 3M03i MPO HUX MIKIYBaTHCh BHACIIJIOK TOCTPOIO 3aXBOPIOBAHHS,
3aroCTpeHHsI XpPOHIYHOI XBOPOOHU, po3iiamy 3/I0pOB’Sl BHACIIJIOK HENMACHOTO BUMAIKy abo
cMmepTi. MapuipyT, BUA Ta Kilac TpaHCIIOPTHOTO 3aco0y Bu3HA4aeThess CTPaXOBUKOM.

6.12. Slxmo mepeBi3HMK BiAMOBHMB Yy BHUILIATI KOMIIEHCALil 3a BTPATy/MOLIKOKEHHS
Oaraxxy 3actpaxoBaHoi o0coOu, TO CTpaxOBHK BIIMOBJISE Yy BHILIATI CTPaxoOBOrO
BIJIIIKOyBaHHs. BinmikomyBaHHs 3iHCHIOETCS 3a YMOBH JOTPUMAHHS 3acCTPaXxOBaHOO
ocoboro [IpaBui nepeBezeHHs Oaraxy.

[Ty6Guiuna npomosumis (odepra) Ne 39/2 11010 yKiIaaeHHs 10r0BOPY CTpaxyBaHHs IIPH MOAOPOKi 3a KopaoH (penakiis Bix 24/06/2026) TIpAT «IHCK»

6.3. Emergency medical services are considered to be provided to the Insured
Person from the moment of hospitalization in a medical facility.

6.4. The Insurer makes an insurance payment in case of an accident without
assessing the degree of possible alcohol intoxication. In case of injury (accident) of
the Insured Person or his/her death - the event must be certified by a certificate (test)
for alcohol intoxication, made no later than 12 hours from the moment of seeking
medical help (occurrence of the event). In the absence of a method (test) for
determining the degree of alcohol intoxication of the Insured Person in a healthcare
institution, the Insurer has the right to demand that such a test be conducted in other
institutions. The refusal of the Insured Person to undergo a test to determine the
degree of alcohol intoxication or failure to undergo it for any reason is grounds for
the Insurer to refuse insurance payment.

6.5. The Insurer pays the cost of treatment abroad within the liability limit
(insured amount) established by the Contract only until the Insured Person's health
condition becomes stable according to the doctor's decision or the Insured Person
can be discharged or their condition allows them to be evacuated to the Country of
permanent residence.

6.6. Reimbursement of the cost of medicines and consumables intended for
emergency treatment, or compensation for expenses in the event of independent
purchase at a pharmacy, prescribed by a doctor, is subject to approval by Assistance,
confirmed by email or a guarantee letter.

6.7. A prerequisite for organizing repatriation is the submission by the relatives
of the deceased Insured Person of a statement-confirmation of readiness to collect
the body after crossing the state border; The Insurer reimburses the costs of
processing repatriation documents; preparation of the body for repatriation
(including cremation); transportation of the body to the airport or the nearest
customs point of the Country of permanent residence.

6.8. Medical evacuation of the Insured Person is carried out only upon written
consent of the Insurer.

6.9. The Insurer does not reimburse the costs of continued treatment and
rehabilitation of the Insured Person after his/her return to the Country of permanent
residence.

6.10. The insurer does not reimburse the costs of obtaining a burial permit from
the country's administrative authorities.

6.11. The Insurer shall reimburse the cost of travel for children to their place of
permanent residence only if none of the persons over 18 years of age traveling with
them is unable to take care of them due to an acute illness, exacerbation of a chronic
illness, health disorder resulting from an accident or death. The route, type and class
of vehicle shall be determined by the Insurer.
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6.13. [loropip He BKJIIOYAa€ CTPaxyBaHHS BHUTPAT Ha IUIaHOBE (MEPIOJUYHE) TEXHIUHE
00CITyTOBYBaHHS, TapaHTiiiHE 00CIYTrOBYBaHHS TPAHCIIOPTHOTO 3ac00y CTpaxyBaJIbHHKA.

6.14. YV pasi camocriiinoi oruatn CrpaxyBalbHUKOM (3acTpaxOBaHOIO 0CO0OI0)
3a3HadeHuX B 1.6.2. Odepru nmociyr (BuTpar), CTpaxoBUK 3IHCHIOE KOMITCHCAI[IF0 TAaKUX
Butpar CrpaxyBanbHUKY (3acTpaxoBaHiii oco0i) B TpuBHsIX 3a Kypcom HBY Ha maty
HACTaHHS CTPAaXxOBOT'0 BUMAJIKY Y MEKaxX BCTAHOBJICHUX JIIMITIB BiJIOBIJAJILHOCTI.

7. BUHATKH 31 CTPAXOBHUX BHUIIAJKIB TA NIACTABH BIIMOBH ¥
BHUILIATI CTPAXOBIV BUTLTIATI

7.1. Cmpaxosuk He onaauye i He 8iOUWIKOO008YE 6apmicmy 0iaZHOCMUKU, JIIKY8AHHA
ma nociyz, o8’ A3aHUX i3 MAKUMU 3AX60PIOBAHHAMU MA HOOIAMU:
7.1.1. MeJIMYHA JOMOMOra Ta JIIKyBaHHS, 1110 HE TIOB’s3aHi 13 HEOOX1IHICTIO HaJIaHHS

3acTpaxoBaHiil 0co0i eKCTpeHOi a00 1HIIIOT HeBiIKIAAHOT METUIHOI JOTIOMOTH;

7.1.2. JKyBaHHSI XpOHIYHUX a00 BPOIKEHUX 3aXBOPIOBaHb (aHOMAaii), Aedopmartii
Ta XPOMOCOMHHX TOPYIICHb i Baj, YCKIaJHEHb, 3arOCTPEHb LIUX 3aXBOPIOBaHb, SKi HE
3arpoXylTh XHUTTIO, a00 HACIIKIB, MO iCHYBaJdW y 3acTpaxoBaHOI 0coOM Ha MOMEHT
ykiananHs JloroBopy i motpeOyBanu JiKyBaHHsI, KpiM BHTIAKIB, KOJIH iCHY€E TOCTpa 3arpo3a
JKUTTIO 3aCTpaxoBaHOI 0coOM a00 BHHHUKAE HEOOXITHICTH Y IUIECHPSIMOBAHUX 3aX0Jax
II0JI0 YCYHEHHS TOCTPOT0o 00ITI0

7.1.3. XBOpPOOHW €HIOKPUHHOI CHCTEMH, IyKPOBHUH /TiadeT;

7.1.4. HEpBOBI 3aXBOpIOBaHHs (KpiM HEBPUTIB), MCUXiYHI 3aXBOPIOBAHHS, B T.4.
JIarHOCTHKA Ta BCTAaHOBJICHHS NPUYMHU CMUICITHYHUX TPHUIAAKIB; JKyBaHHS
IICHXOCOMaTHYHMX PO3JIaJliB, @ TAKOXK IMOB'S3aHI 3 HUIMHU TPAaBMAaTHYHI MOIIKO/DKEHHS;
7.1.5. OHKOJIOTIYHI 3aXBOPIOBAHHSA, IMPO3, XPOHIYHA HUPKOBA HEIOCTATHICTS,
CHCTEMHI 3aXBOPIOBAHHSI CIIOJyYHOI TKAHWHH, ayTOIMyHHI 3aXBOPIOBaHHSI;

7.1.6. JKyBaHHS 3aXBOPIOBaHb, BIIOMUX HAa MOMEHT YKIIaJaHHS Ta/abo moyarky mii
JloroBopy cTpaxyBaHHS, HE3aJIEXKHO BiJi TOTO, 3/IMCHIOBAJIOCH JIIKYBaHHS YU Hi, KpiM
BHUIIAJIKIB, KOJIM MEMYHA JJOITOMOra OyJjia HeoO0XiiHa Y 3B’ SI3KY 3 HEBIJKJIaTHOK MEIMYHOIO
JIOTIOMOT010 a00 TOPATYHKOM HTTs CTpaxyBaibHHKa/3acTpaxoBaHoi ocoOu. HasiBHICTB
TaKOT0 3aXBOPIOBaHHS Mae OyTH joBezieHa CTPaXxOBUKOM;
7.1.7. BEHEpUYHI 3aXBOPIOBAaHHS, 3aXBOPIOBAHHS,
nuIsxoM, imyHoaedinuTanii cran, BIJI/CHIJL;

o nMnepeaarTbCsa CTAaTCBUM

7.1.8. XBOPOOM KPOBi Ta KPOBOTBOPHUX OPraHiB;
7.1.9. emifieMiuHi Ta maHAeMiuHi XBopoOwu, 3a BukiroueHHsM COVID-19;
7.1.10. IUTAHOBI KOHCYJIbTalii Ta OOCTEXKEHHs IIiJ] 4ac BariTHOCTI, HE3aJIe)KHO BIJ

TEpMiHy BariTHOCTI;

7.1.11. KOHCYJIbTalii, 00CTEeKEHHS 1 JIIKyBaHHs, OB’ s[3aHi 3 YCKJIQJAHEHHSIM BariTHOCTI
miciist 29 THKHS BariTHOCTI, akyliepchka J0IoMora ocodaM 3 TEPMIHOM BariTHOCTI OLTBII
K 29 THXKHIB, 1TOJIOTH a00 ITIC/Is TOJIOTOBUH Mepio/;
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6.12. If the carrier refuses to pay compensation for the loss/damage to the Insured
Person's baggage, the Insurer refuses to pay insurance indemnity. Compensation is
made subject to the Insured Person's compliance with the Baggage Carriage Rules.

6.13. The contract does not include insurance of costs for scheduled (periodic)
maintenance, warranty service of the Insured's vehicle.

6.14. In the event of the Insured (Insured Person) paying independently for the
services (expenses) specified in clause 6.2. of the Offer, the Insurer shall
compensate the Insured (Insured Person) for such expenses in hryvnias at the NBU
exchange rate on the date of the insured event within the established liability limits.

7. EXCEPTIONS FROM INSURANCE CASES AND GROUNDS FOR
REFUSAL OF INSURANCE PAYMENT

7.2.  The insurer does not pay or reimburse the cost of diagnostics, treatment
and services related to the following diseases and events:
7.2.1. medical care and treatment not related to the need to provide the Insured

Person with emergency or other urgent medical care;

7.2.2. treatment of chronic or congenital diseases (anomalies), deformations
and chromosomal disorders and defects, complications, exacerbations of these
diseases that are not life-threatening, or consequences that existed in the Insured
Person at the time of conclusion of the Contract and required treatment, except in
cases where there is an acute threat to the life of the Insured Person or there is a
need for targeted measures to eliminate acute pain

7.2.3. endocrine system diseases, diabetes mellitus;

7.24. nervous diseases (except neuritis), mental diseases, including diagnosis
and determination of the cause of epileptic seizures; treatment of psychosomatic
disorders, as well as associated traumatic injuries;
7.2.5. oncological diseases, cirrhosis, chronic
connective tissue diseases, autoimmune diseases;

7.2.6. treatment of diseases known at the time of conclusion and/or
commencement of the Insurance Contract, regardless of whether treatment was
provided or not, except in cases where medical care was necessary in connection
with emergency medical care or saving the life of the Insured/Insured person. The
presence of such a disease must be proven by the Insurer;

renal failure, systemic

7.2.7. venereal diseases, sexually transmitted diseases, immunodeficiency
state, AIDS;

7.2.8. diseases of the blood and blood-forming organs;

7.2.9. epidemic and pandemic diseases, excluding COVID-19;

7.2.10.  scheduled consultations and examinations during pregnancy, regardless

of the gestational age;
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7.1.12. MEIUYHI ITOCIYTH, ITOB’A3aHi 3 MPOBEACHHAM abopTy 3acTpaxoBaHii 0co0i, 3a
BUHITKOM HEBIJIKJIAJHOTO BHUMYIICHOTO TEPEpUBAaHHS BariTHOCTI 3a MEIUYHUMHU
MOKa3aHHSIMU;

7.1.13. JIarHOCTHKA Ta JIKYBaHHS YOJIOBIYOI/ KIHOYOI OE3IUIIHOCTI, KIIMaKcCy,
CHUHIIPOMY BHCHaKEHUX SICUHMKIB, MOPYIICHb MEHCTPYaILHOTO UKITY,
MePEeIMEHCTPYAITLHOTO CUHJIPOMY, MOpyIIeHb TOPMOHAIBHOTO CTaHy

(rimeprposiakTHHEMIT, TillepaHAPOreHii, iHIINX), ePeKTUIBHOI Ta CeKCyaIbHOT AUCHYHKIIIH,
IITYYHE 3aIlTiTHEHHS, BUTPATH IO 3aII00iraHHIO BariTHOCTI;

7.1.14. OyIp-sIKi pO3J1a Iy 310pOB’ s, yCKIIAAHEHHS 400 CMEPTh BHACIIIOK HEBUKOHAHHS
peKoMeHaalii JiKyro4uoro Jikaps, HOOIYHUX [ii JiKiB, 10 He OYyJIM MpU3HAYEHi JIikapeM, a
TaKOXK MOOIYHUX NI XapdOBUX J00ABOK;

7.1.15. 3aXBOpPIOBaHHA a00 Hachiaku (yCKJIagHEHHsS) 3aXBOPIOBaHb Ha BIipYCHI
remnaTuTy, TyOepKylbo3, MaJspito, JeHManios, rapsiuku (UikyHTyHBSI, JeHTe, 3aXiJHOTO
Hiny), xonepy;

7.1.16. 3aXBOPIOBAHHS Ta PO3JaId OpPraHiB CIyXy, KpiM 3HATTS rocTporo Ooimo 3a
MEINYHUMH MTOKa3aHHIMUY,

7.1.17. 3aXBOPIOBAHHS, YIIKO/DKCHHS, 3allajicHHs OueH, MOBIK, CIIHO30BOTO amapary,
KpiM BHITAJIKiB, ITOB’SI3aHUX 13 HaJaHHSAM HEBIIKIAIHOI JOMOMOTH, IO 3arpoXye BTPaTi
30py 3acTpaxoBaHOi 0COOH;

7.1.18. rpuOKOBI Ta JepMaToJioTivuHi XBOPOOH, ajepriyHi AEpMaTUTH OyAb-SKOTO
MOXOIDKCHHS, COHSYHI OIIKHW, IHII 3MiHA IIKipH, CHOPWYHHEHI YIbTPadioleTOBHM
BUIIPOMIHIOBaHHSIM;

7.1.19. 3aXBOPIOBAHHSA, [0 BUHUKJIM JO IOYATKy IEPioJy CTpaxyBaHHs Ta/ab0 Ha
TEpUTOPii MOCTIHHOTO Micllsl MPOKUBAHHS, 1[0 MPU3BEIN JI0 MEIUYHUX YU JOJaTKOBHX
BUTPAT IiJl 9ac IMOJOPO’Ki, a TaKOX 3aXBOPIOBAHHS, IO BHHUKIIM ITICJISI MTOBEPHEHHS
3acTpaxoBaHoi 0COOM 3 OAOPOXKI;

7.1.20. MoJlayIbIIe JIKYBaHHS 32 KOPJAOHOM 3acTpaxoBaHOi OCOOM NpH BiIMOBI Bix
MeIUYHOI eBakyalii 1O MiCI MOCTiiHOrO mnpokuBaHHS. CTOPOHM TOTOIMIH, IIO
TeneOHHUI 3aIiC pO3MOBH a00 JINCTYBaHHS Ta OOMIH ITOBIJJOMJICHHSIMH Y MECEHKEpax
13 3acTpaxoBaHOI0 0CO00K0 a00 HOro PoIUYaMH, 31IHCHEHOIO 10 ACUCTYIOY0i KOMITaHii abo
CTpaxoBHKY 3 NPUBOJAY BIIMOBHU BiJl MEAMYHOI €BaKyallil IPUPIBHIOETHCS 10 MACHMOBOI
BiZIMOBH Ta MoOXke OyTH BHKOpHcTaHWi CTpPaxOBHKOM SK JIOKa3 y pa3i BUHUKHEHHS
CYIIEPEYOK;

7.1.21. MEAWYHUN OIJIsIA, 10 HE € HACIIAKOM ToCTporo 00JIf0, panToBOTO
3aXBOPIOBaHHS Ta TIIECHOTO YIIKOJUKEHHS, HaJaHHsS MOCIYT, 0 HE € OOIPYHTOBaHO
HeoOXiZHUMH ab0 HEBIIKIaJHUMHU 3 MEIUYHOI TOUKU 30pPYy, UM HE BXOAATH y NPU3HAUCHE
JiKapeM JIIKyBaHHs, @ TAKOXK HAJIaHHsI TAKWX CIEIiabHUAX MOCIYT, SIK MIOKpaIleHa Tanara,
TEJEBi30p TOIIO;

7.1.22. MOCTYTH Ta JIKYBaHHS, 10 MOXKHA BiAKJIACTH JO IMOBEPHEHHS 3 MOJOPOXi, B
TOMY YHCIIi TIPOBEJICHHS XIpypriyHUX OMepalii, sKi 0 3aKiHYSHHS MOJOPOXKI MOXKIHBO
3aMiHUTH KypCOM KOHCEPBAaTHBHOTO JIKYBaHHS 1 T.II.;
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7.2.11.  consultations, examinations and treatment related to pregnancy
complications after 29 weeks of pregnancy, obstetric care for persons with a
gestational age of more than 29 weeks, childbirth or the postpartum period,;

7.2.12. medical services related to abortion for the Insured Person, except for
emergency forced termination of pregnancy for medical reasons;

7.2.13. diagnostics and treatment of male/female infertility, menopause,
exhausted ovarian syndrome, menstrual cycle disorders, premenstrual syndrome,
hormonal disorders (hyperprolactinemia, hyperandrogenism, etc.), erectile and
sexual dysfunctions, artificial insemination, costs of preventing pregnancy;

7.2.14.  any health disorders, complications or death resulting from failure to
follow the recommendations of the attending physician, side effects of medications
not prescribed by a doctor, as well as side effects of food supplements;

7.2.15.  diseases or consequences (complications) of diseases such as viral
hepatitis, tuberculosis, malaria, leishmaniasis, fevers (Chikungunya, dengue, West
Nile), cholera;

7.2.16.  diseases and disorders of the hearing organs, except for the relief of
acute pain for medical reasons;

7.2.17.  disease, injury, inflammation of the eyes, eyelids, lacrimal apparatus,
except for cases related to the provision of emergency care, which threatens the
Insured Person's vision loss;

7.2.18.  fungal and dermatological diseases, allergic dermatitis of any origin,
sunburn, other skin changes caused by ultraviolet radiation;

7.2.19.  diseases that occurred before the start of the insurance period and/or in
the territory of the permanent place of residence, which resulted in medical or
additional expenses during the trip, as well as diseases that occurred after the
Insured Person's return from the trip;

7.2.20.  further treatment abroad of the Insured Person in case of refusal of
medical evacuation to the place of permanent residence. The Parties agreed that a
telephone recording of a conversation or correspondence and exchange of messages
in messengers with the Insured Person or his relatives, made to the assisting
company or the Insurer regarding the refusal of medical evacuation, is equivalent to
a written refusal and may be used by the Insurer as evidence in the event of disputes;
7.2.21. medical examination that is not a consequence of acute pain, sudden
iliness and bodily injury, provision of services that are not reasonably necessary or
urgent from a medical point of view, or are not part of the treatment prescribed by
a doctor, as well as provision of such special services as an improved room,
television, etc.;

7.2.22.  services and treatment that can be postponed until return from the trip,
including surgical operations that can be replaced by a course of conservative
treatment before the end of the trip, etc.;
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7.1.23. Xipypriuai (omepaTWBHI) BTpy4YaHHS, TIOB’si3aHI 3 JOOPOSKICHUMH Ta
3JIOSIKICHUMH HOBOYTBOPCHHSAMH (KapIIMHOMa, JIIOMA, IHIIE 3TigHO 0 MiKHApOoIHOT
kiacudikamii xBopodo MKX-10);

7.1.24. MPOBEICHHs MaHIMyJIALIH 1 onepaliii Ha ceplli Ta CyIuHax, y T.4. aHriorpadis,
aHTIOIUIACTHKA, IIYHTYBAaHHS, CTEHTYBAaHHS, BCTAHOBJICHHS IITYYHOTO BOJISl PUTMY 1 T.I1.;
7.1.25. JiarHOCTHYHI TOCIYTH: KOHCYNbTalii, Ja0opaTopHi MOCHIMKEHHS Ta iHIII
3aX0/d, HE MpHU3HAUYCHI JIKapeM Ta acUCTYIOUOK KOMIIaHI€lo, SK HEOOXimHI JuIs
BCTAQHOBJICHHS JIIarHO3Y IS ITOJAJIBIIOTO JTiKYBaHHS;

7.1.26. MPOBEACHHS TNPOMIIAKTHYHUX BaKIMHAINK, JKApPCHKAX EKCIIEPTH3 Ta
nabopaToOpHUX AOCIiIKEHb, HE TIOB’SI3aHMUX 31 CTPaXxOBUM BUIIAIKOM;

7.1.27. BCi BUAM IUIACTHYHMX Ta KOCMETHYHHX OIMepaiiid i mpoueayp, BCl BUAA
MPOTe3yBaHHS (BKIIOYAIOUX 3yOH Ta 04i), TpaHCIUIAHTAIlil OpraHiB;

7.1.28. CTOMATOJIOTi4HE JTiKyBaHHs, IO IepeBUILYye 00'eM, BKa3aHuil y 1. 6.2.5 Odeptu
a0o JMITY BiAMOBIAAILHOCTI;

7.1.29. MEINYHI TIOCITYTH, IO HaJIAal0THCS FOPUIUIHOI0 a00 (pi3mdHOI0 0c00010, KA HEe
Ma€ BIANOBIAHOI JireH3ii, a0o 0co0ow, M0 HEe Mae IpaBa 3alMaTHUCS MEIHYHOIO
NPaKTUKOIO;

7.1.30. ¢izioTepaneBTUYHE JIIKYBaHHs, JIKYBaHHS HETPATUIiMHAMH METOJaMH,
JKYBaHHS, K€ BBAXKAETHCS €KCIIEPUMEHTAIBHUM 200 AOCIIAHULIBKUM;

7.1.31. npuabaHHS a00 PEMOHT JONOMDKHHUX 3aC00IB (TaKUX SIK KapAiOCTHMYISTOPH,
OKYJISIpH, KOHTAKTHI JIIH3M, CIYXOBi amapaTH, iHTalsATOPH, MPOTE3H, MIJIWI, iHBaJiHI
Bi3KHM, BHMIpIOBaJbHI MPWIATN TOIIO) MPHUAOAHHS 3arallbHOYKPIIUTIOIOUWX IIperaparis,
3aco0i1B riri€HH, AUTSIOTO XaPUyBaHHS;

7.1.32. IITY4YHE 3aIUIiIHEHHS, JIKyBaHHS OE3IUIIAA, 3aXOJId IIOJ0 3aro0iraHHs
BariTHOCTI;
7.1.33. JMKyBaHHS aJKOTOJI3My, HapKOMaHii Ta T.M., Y TOMY 4YHCIi JIKyBaHHS

a0CTUHEHTHOTO CHH/IPOMY;

7.1.34. MeJIMYHA eBaKyallis, pernarpiamis abo OXOBaHHS 33 KOPJAOHOM, OpPTraHi30BaHi
0e3 MMCHMOBOTO y3ro/DKeHHs 31 CTpaxoBHKOM;

7.1.35. MEIWYHI BUTPATH, SKIIO IMOAOPOXK Oyna 3/ilicHeHa 3 HaMipoM OTPUMATH
JIiKyBaHHS a00 Oy/b-sIKE TUIAHOBE JIIKYBaHHS;

7.1.36. caMoJIiKyBaHHS (HACJIKW CaMOJiKyBaHHS);

7.1.37. Oyab-sike JIIKyBaHHS TOBs3aHe 3 I1HBAJUIHICTIO 3acTpaxoBaHoi ocoOu (3a
HasIBHOCTI);

7.1.38. HEOOXiZAHICTh B IHAMBIAYaIbHOMY JOTJISIAL, HATPOHAXK] Ta OXOPOHI;

7.1.39. MeAUYHE 00CTEXEHHS 13 MPOITaKTUIHOIO METOIO;

7.1.40. MIPOJIOBXKEHHSI JIIKyBaHHS 3aCTpaxoBaHOi 0COOH Micis 11 TOBEPHEHHS JI0 MicCIIs

MOCTITHOTO MTPOKUBaHHS,
7.1.41. BUTPATH, SIKi MOKPUBAIOTHCS KOLITOM COLIAIBHOTO, MEANYHOTO CTPaxXyBaHHS Ta
inmoro 3ade3neuenns B Kpaini nepedysanns (https://moz.gov.ua/uk/medichna-dopomoga-

7.2.23.  surgical (operative) interventions related to benign and malignant
neoplasms (carcinoma, lipoma, other according to the International Classification
of Diseases ICD-10);

7.2.24.  performing manipulations and operations on the heart and blood vessels,
including angiography, angioplasty, bypass surgery, stenting, implantation of an
artificial pacemaker, etc.;

7.2.25.  diagnostic services: consultations, laboratory tests and other measures
not prescribed by the doctor and the assisting company as necessary to establish a
diagnosis for further treatment;

7.2.26.  conducting preventive vaccinations,
laboratory tests not related to the insured event;
7.2.27.  all types of plastic and cosmetic surgeries and procedures, all types of
prosthetics (including teeth and eyes), organ transplantation;

7.2.28.  dental treatment exceeding the amount specified in clause 6.2.5 of the
Offer or the liability limit;

7.2.29. medical services provided by a legal entity or individual that does not
have an appropriate license, or by a person who does not have the right to practice
medicine;

7.2.30.  physiotherapy treatment, treatment using non-traditional methods,
treatment that is considered experimental or research;

7.2.31.  purchase or repair of assistive devices (such as pacemakers, glasses,
contact lenses, hearing aids, inhalers, prostheses, crutches, wheelchairs, measuring
devices, etc.) purchase of general strengthening drugs, hygiene products, baby food,;

medical examinations and

7.2.32. artificial insemination, infertility treatment, pregnancy prevention
measures;
7.2.33. treatment of alcoholism, drug addiction, etc., including treatment of

withdrawal syndrome;
7.2.34. medical evacuation, repatriation or burial abroad, organized without
written agreement with the Insurer;

7.2.35. medical expenses if the trip was made with the intention of receiving
treatment;

7.2.36.  any medical treatmeat with disability (in case of);

7.2.37.  elimination of the consequences of self-medication;

7.2.38.  the need for individual care, patronage and protection;

7.2.39. medical examination for preventive purposes;

7.2.40. continuation of the Insured Person's treatment after his/her return to

his/her place of permanent residence,

7.241.  expenses covered by social, medical insurance and other benefits in the
country of residence (https://moz.gov.ua/uk/medichna-dopomoga-vimushenim-
pereselencjam-zakordonom);

vimushenim-pereselencjam-zakordonom);
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7.2.42.  medical vacation, rehabilitation, sanatorium and health treatment, as
well as spa procedures; diagnostic services, consultations, laboratory tests and other
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7.1.42. JIIKYBaJILHAH BiITOYMHOK, peadimiTaiiitHe, CaHaTOPHO-KYpPOPTHE Ta 037]0POBYEC
JKYBaHHS, a TAKOXK CIA-TIPOIEAYPH; JIarHOCTUYHI TOCIYTH, KOHCYIbTAallii, JabopaTopHi
JOCIIHKEHHS Ta 1HII 3aX0/1U, He PU3HAYeHi JTiKkapeM ACHCTYI0u0i KoMIIaHii ik HeoOXiIH1
JUTSL BCTAHOBJICHHA AiarHO3y ISl TTOAAIBIIOTO JIiKyBaHHS;

7.1.43. 3aXBOPIOBAHHS, SKi € HACTHIIKOM IICHXIYHOI peakiii Ha BIWCHKOBI Tomii,
BHYTpIIIHI 3aBOpPYILICHHS, TEPOPUCTUYHMH aKT, aBiakatacTpody abo Mo0OOIOBaHb,
[I0B’SI3aHUX 13 TAKAMU [TOIISIMU;

7.1.44, BIKOBI JIeTeHEepaTUBHO-TUCTPODIdHI ITpoIecH, KpiM CTafil 3aTOCTPEHHS;
7.1.45. 3aMicHa Tepalrisl, 32 BUKJIIOYCHHIM TOCTPHUX CTaHIB;
7.1.46. BUTpaTH, NIOB’S13aHi 3 HANaJ0M XWKUX a00 OTPYHHHX TBapMH UM KOMax, LIO

CTaJIMCS y BOAOWMAX MPHUPOTHOTO TOXOKEHHS (pikH, MOps, OKeaH! Tomlo) abo mix 4gac
TYpPUCTHYHUX TPOTYISHOK, SKIIO Taki MapmpyTtn  (Micmsd KymaHHS) BH3HAYeHI
HeOe3neuHuMH (3a00pOHEHNMH) MICIIEBOIO BIIAI0I0;

7.1.47. nopaneHHs! (YIIKO/PKEHHSI) BiJI MOPCBKHUX DKakiB YW KOpajl MpH BiJCYTHOCTI
HAsSBHOCTI CIEI[iaIbHOTO B3YTTSI.

7.2. He nionazarome cmpaxoeomy e6iOWKOOYBAHHIO MAKOMC MeOUYHi eumpamu
3acmpaxoeanoi ocoou y eunadkax, AKuLO0:

7.2.1. momopox Oyma 3milicHeHa 3acTpaxoBaHOK 0c000I0 BCymeped MEIUnIHUM
MPOTUIIOKA3AHHSIM JUIA ii 3IHCHEHHS;

7.2.2. MeawdHi MOCIYTH OTpUMala iHIIa ocoba, He 3acTpaxoBaHa 3rifgHo 3 JloroBopowm;
7.2.3. 3actpaxoBaHa oco0a BiIIMOBHWJIACH BiJ NPHU3HAYEHOTO OOCTEKEHHS, JIKyBaHHS,
MEIMYHOTO MIEPEBE3CHHS.

7.3. Cmpaxosuk ne 6i0uwiKo00gye:

7.3.1. mrpadwu, neHi, HEYCTONUKH, BiJICOTKH 32 MPOCTPOUYESHHS IUIATEKIB Ta 1HII HETPsMI
30MTKH, YIYIIEHY BUTOAY, SIKUX 3a3Haia 3acTpaxoBaHa 0co0a;

7.3.2. BUTpATH MO MOIi, IO CTalAcs MM03a MEXaMH CTPOKY il CTPaXxOBOTO 3aXUCTy abo
TEpUTOPii CTpaxyBaHHS;

7.3.3. BUTpaTH, 37iiicHeHi CrpaxyBajibHUKOM (3acTpaxoBaHOK 0C00010) 0e3
MOTIEPEIHBOT0 y3rokeHHs1 31 CTpaxoBHKOM, 32 BHHSTKOM €KCTPEHHX BHUIAJKIB, KOIU
y3rojkeHHs 31 CTpaxOBHKOM HEMOJXKJIMBE Y 3B’SI3KY 3 PU3MKOM MJISI )KUTTS Ta 3[J0POB’S
3acTpaxoBaHOi 0co0u;

7.3.4. BUTpAaTH 3a BHUMAJKaMH, IO CTAIKMCS IO 9Yac 3aHATTSIM CIOPTOM Ha
npodeciiHOMY piBHI (HassBHICTb KOHTAPKTY ).

7.4. Cmpaxosumu eunaokamu He 6GU3HAIOMbCA NOOIl, WO BUHUKIU GHACTIOOK
SMPAMU/NOWKOONHCEHHA Da2aiCy Yepes:

7.4.1. 3BUYaliHMI 3HOC, KOPO3il0, THHUTTS, IpXKy, IUTICHABY a00  PO3XOPKEHHS Y
BU3HAYEHH] MacH HETTO;
7.4.2. nito BHYTpIIIHIX Ae(eKTiB;
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measures not prescribed by the Assisting Company's doctor as necessary to
establish a diagnosis for further treatment;

7.2.43. diseases that are a result of a mental reaction to military events, internal
unrest, a terrorist act, a plane crash, or fears associated with such events;

7.2.44.  age-related degenerative-dystrophic processes, except for the stage of
exacerbation;

7.2.45.  replacement therapy, except for acute conditions;

7.2.46.  expenses related to attacks by predatory or poisonous animals or insects

that occurred in bodies of water of natural origin (rivers, seas, oceans, etc.) or during
tourist walks, if such routes (swimming areas) are designated as dangerous
(prohibited) by local authorities;

7.2.47. injuries (damage) from sea urchins or coral in the absence of special
footwear.

7.2. Medical expenses of the Insured Person are also not subject to insurance
compensation in cases where:

7.3.5. the trip was undertaken by the
contraindications for its implementation;
7.3.6. medical services were received by another person not insured under the
Contract;

7.3.7. The insured person refused the prescribed examination, treatment, or
medical transportation.

Insured Person despite medical

7.4.  Theinsurer does not reimburse:

7.4.1. fines, penalties, penalties, interest for late payments and other indirect
losses, lost profits suffered by the Insured Person;

7.4.2. expenses for an event that occurred outside the insurance coverage period
or insurance territory;

7.4.3. expenses incurred by the Insured (Insured Person) without prior
approval by the Insurer, except in emergency cases when approval by the Insurer is
impossible due to the risk to the life and health of the Insured Person;

7.4.4. expenses for accidents that occurred while playing sports at a
professional level (contract work).

7.4. Events resulting from loss/damage to luggage due to:

7.4.12. normal wear and tear, corrosion, rot, rust, mold or discrepancies in the
determination of net mass;

the effect of internal defects;

illegal actions of third parties, which are not confirmed by law enforcement
agencies;

shipment for transportation in a damaged condition;

damage by any worms, rodents, insects;

7.4.13.
7.4.14.

7.4.15.
7.4.16.
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7.4.3. npoTHNpaBHUX Mid TPETIX OCI0, 0 HE MIATBEPHKEHO IPaBOOXOPOHHUMHU
OpraHamu;

7.4.4. BigmpaBiieHHs 10 IEPEBE3CHHS Y MOIIKOIKEHOMY CTaHi;

7.4.5. momKoKeHHs OyIb-IKUMH XpoOakaMu, TPH3yHaMH, KOMaXaMH;

7.4.6. BINCYTHICTB IOIIKO/KCHb MITICHOCTI YIaKyBaHHS i TWIOMO ;

7.4.7. HCBIANOBIIHICTh TEXHIYHOTO CTaHY BaJIi3/CyMOK;

7.4.8. HEBIAMOBITHOCTI YIaKOBKU TEXHIYHUM YMOBaM Ta CTaHAAPTAM;

7.4.9. mepeBe3eHHs Oaraxy nepeBi3HUKaAMK 0e3 JTIEH31i/703B0NTy Ha MepeBe3CHHS;

7.4.10. koHickaii 6araxxy MUTHEMHU OpraHaMH abo IHIMUMHU TPEJICTAaBHUKAMHU OQiIiiHHOT
BJIaJ KpaiHU TUMYacOBOTO nepe0yBaHHs;

7.4.11. nopymennas CrpaxyBaJlbHUKOM/3acTpaxoBaHolO0 oco0oro [IpaBun mepeBe3eHHS

Oaraxy.

7.5. He nionazaroms cmpaxogomy 6i0uKo0y8aHHIO:

7.5.1. 30uTKM, TOB’sA3aHi i3 BUYMHEHHSIM 3aCTPaxOBAaHOK OCO0OOK KPUMIHAIBLHOTO
NPaBOMOPYIICHHS;

7.5.2. mkona, 3aBiaHa permyTailii 3acTpaxoBaHiii 0co0i;

7.5.3. Burparu CrpaxyBaabHHKa/3acTpaxoBaHOI 0COOM Ha CIiaTy ONaro/lifHUX BHECKIB

(TIOXepTB TOMIO) 10 METUIHUX 3aKIIAIiB.

7.6.  He eusnaromuoca cmpaxosumu 6UunaoKamu nooii, AKi Cmaauca 6HAC1i00K:

7.6.1. TpOMaICHKHX 3aBOPYIICHb, CTpaiiKiB a00 HAJ3BHYANHOIO CTaHy, 10HI3YIOYOTO
BUIIPOMIiHIOBaHHSI; 3aCTOCYBaHHS JIEpHOT, XIMIYHOT YH 010J10TIYHOT 30pOi;

7.6.2. BuuHEHHs camMory0cTBa ab0 3aMaxy Ha caMOryOCTBO 3acTpaxoBaHOK 0C000I0 (3a
BUHATKOM BHUIAJKiB, KOJM 3acTpaxoBaHy o0co0y OyJ0 [OBEAEHO A0 TaKOro CTaHy
NPOTUIIPAaBHUMH JisIMH TpeTiX oci0, mo Mae Oytu noseneHo CTpaxyBaJlbHUKOM a0o
3acTpaxoBaHO 0CO00I0);

7.6.3. 3pilicHeHHs1 abo mpu cnpoOdi 3AiiicHEHHA 3aCTPaxOBaHOI OCOOOI0 MPOTHIIPABHUX
Iiil, SKi 3HaXOAATHCSA B NPSMOMY NPUYMHHOMY 3B’SI3Ky 31 CTPaxOBHM BHIIAAKOM, LIO
BCTaHOBJIEHO KOMIIETEHTHHUMH OpraHaMUy;

7.6.4. neBukonanHs CrpaxyBanbHUKOM oQilidHMX pekoMeHnamiin MiHicTepcTBa
3aKOpJOHHUX crpaB Ykpainu (ter.: +38 044 238 16 57, +38 (044) 238-15-88, caiir:
www.http://mfa.gov.ua/) a6o CrpaxoBuka IIOIO YTPUMaHHS Bif TMOI3J0K [0
3araJlHOBU3HAHHX 30H BICHKOBHX JIill (TEPOPUCTUYHUX aTaK), eIieMill Ui MaHaeMil;
7.6.5. moi3aku CtpaxyBanbHuKa, 00 iHIIOT 0coOu, BU3HaYeHoi y JloroBopi crpaxyBaHHS
CrpaxyBaJIbHUKOM, JI0 KpaiHW YM MiCLEBOCTI, OTOJIOMIEHOT 30HOK CTUXIHHOTO JINXa;

7.6.6. akTuBHOI yuacti 3acTpaxoBaHOi 0coOM TPOMAJSHCHKIM BiifHI, 0OHOBHUX a0o
BICHKOBHX [isiX, mepeOyBaHHI Ha cIyk01 B 30poiiHuX cuiax a0 y OyIb-IKHX BICEKOBHX
(hopMyBaHHSIX;

7.6.7. HapaxeHHs 3acTpaxoBaHOI 0COOM Ha HEBHIIPABIAHUN PU3HUK, CBIIOMY HEOE3IEKY
(3a BUHSTKOM PSTYBaHHS JKUTTH);
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7.4.17.
7.4.18.
7.4.19.
7.4.20.

no damage to the integrity of the packaging and seals;

inconsistency in the technical condition of suitcases/bags;

non-compliance of packaging with technical conditions and standards;
transportation of luggage by carriers without a license/permit for
transportation;

confiscation of luggage by customs authorities or other representatives of
the official authorities of the country of temporary stay;

violation by the Insured/Insured Person of the Baggage Transportation
Rules.

7.4.21.

7.4.22.

7.5. The following are not subject to insurance compensation:

7.5.2. losses related to the commission of a criminal offense by the Insured
Person;

7.5.2. damage caused to the reputation of the Insured Person;

7.5.3. expenses of the Insured/Insured Person for payment of charitable

contributions (donations, etc.) to medical institutions.

7.6. Events that occurred as a result of:

7.6.1. civil unrest, strikes or state of emergency, ionizing radiation; use of nuclear,
chemical or biological weapons;

7.6.2. suicide or attempted suicide by the Insured Person (except in cases where
the Insured Person was brought to such a state by unlawful actions of third parties,
which must be proven by the Insured or the Insured Person);

7.6.3. the commission or attempted commission by the Insured of unlawful acts
that are directly causally related to the insured event, as established by the
competent authorities;

7.6.4. failure by the Insured to comply with official recommendations of the
Ministry of Foreign Affairs of Ukraine (tel.: +38 044 238 16 57,+38 (044) 238-15-
88, website:www.http://mfa.gov.ua/) orThe insurer's advice to refrain from
traveling to recognized zones of war (terrorist attacks), epidemics or pandemics;
7.6.5. trips of the Insured, or another person specified in the Insurance Contract
by the Insured, to a country or area declared a natural disaster zone;

7.6.6. active participation of the Insured Person in civil war, combat or military
operations, service in the Armed Forces or in any military formations;

7.6.7. exposing the Insured Person to unjustified risk, deliberate danger (except
for saving life);

7.6.8. driving a vehicle by the Insured/Insured Person without a valid license or
the appropriate category, as well as the transfer of control of the vehicle by the
Insured/Insured Person to a person who was in a state of alcoholic, narcotic or toxic
intoxication, without a valid driver's license or the appropriate category;

7.6.9. an event that occurred during the performance of any work under an
employment contract or the performance of work and/or the provision of services
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7.6.8. kepyBaHHSA CrpaxyBajlbHUKOM/3aCTPax0BaHOKO 0c00010 3aco0amMu
HA3eMHOT'0/BOHOr0/ TMOBITPSHOI'O TPAHCIOPTY O€3 BiAMOBIAHOIO JIMCHOTO IOCBITYCHHS
abo BigmoBigHOI KaTeropii, a Takox mepenaueto CTpaxyBaJbHHKOM/3acTpaxoBaHOIO
0CO0OI0 yNpaBIiHHA TPAHCIOPTHUM 3aco000M o0co0i, sKa 3HaxoJWiacs B CTaHi
aJKOTOJIHFHOTO, HAPKOTHYHOTO a00 TOKCHYHOTO CITSHIHHSA, 0€3 MIMCHOTO ITOCBITYCHHS
BOJIisI 200 BiJIMOBITHOT KaTeropii;

7.6.9. momis, MO cranacs NMpU BUKOHAHHI Oyab-SKOi Mpaili 3a TPYJOBHM JIOTOBOPOM
(KOHTpaKTOM) YM BHKOHAHHS pOoOOTH Ta/ab0 HAJaHHAM ITOCIYT 3a OyIb-SKAM IUBLIHHO-
IpPaBOBUM JIOTOBOPOM, B TOMY WYHCIi 3 BHUKOPHUCTaHHAM IHCTPYMEHTY, IIpH
3aBaHTaXCHHI/pO3BaHTaXXEHHI TOIIO, Ko B [lomici He Oyno BigMiTKH pu3uky « W» abo -
IIpH BUKOHAHHI HeOe3meuHoi poOoTH, Bu3HaYeHoi y 1m.3.19. ;

7.6.10. momanust CTpaxyBaJIbHUKOM, 3aCTPaxoOBaHOK 0CO00I0 200 0co00I0, HA KOPUCTh
K01 Mae OyTH 3AiliCHEHa CTpaxoBa BHILIATa, 3aBiIOMO HEMPaBIWBUX BIJOMOCTEH PO
npeaMeT CTpaxyBaHHs, Miclie3HaxomKkeHHs CTpaxyBaibHHKa (3acTpaxoBaHOi ocoOu) Ha
JaTy YKJIaJaHHS IOTOBOPY CTPAaxyBaHH, PO (haKT HACTAHHS CTPAXOBOT'O BHITAJIKY Ta CYMY
BUTpaT a00 OyAb-siKi iHIII 00CTaBUHU, O BILIMBAIOTH 200 MOXYTh BIUNTMHYTH Ha PilICHHS
CrtpaxoBHKa PO 3MiHCHEHHS CTPaXOBOi BUILIATH;

7.6.11. crBopenHss CTpaxOBHWKOBI TMEPEIIKO] Yy BH3HAYEHHI OOCTAaBHH, XapakTepy Ta
po3Mipy 30UTKIB;

7.6.12. HecBoeuacHe noBimomiieHHS CTpaxoBUKa MPO HACTAHHS CTPAXOBOIO BUMAIKY Oe3
MOBKHUX TPHUYUH, BIJCYTHICTh Y3TO/UKEHHS a00 TMOpPYIICHHS TEPMIiHIB Y3TO/KCHHS
CaMOCTIHHO TIOHECEHWX BHUTpAT AiarHOCTYBaHHS a0O Ha JIIKyBaHHS, a TaK0X HEBUYaCHE
MIOJJaHHSI/HE TOJIaHHs (He B TIOBHOMY 00cCs131) TOKyMeHTIB CTpaxoBHKY, MUCBMOBOI 3asIBH
JUTSL OTPUMAaHHS CTPaXOBOi BUTUIATH (CTPAaXxOBOTO BiJIIMIKOAYBAHH) Ta iHIINX IOKYMEHTIB,
III0 JI0JTy4YarOThCS JI0 3as1BH 3riHO 3 M JloroBopoM abo 3amutyroTscst CTpaXOBHKOM;
7.6.13. neBukoHaHHs CTpaxyBaJbHUKOM (3acTpaxoBaHOIO 0CO0O0I0) CBOiX 0OOB’S3KiB 3a
Horoopom;

7.6.14. HeBukoHaHHS BKa3iBOK CTpaxoBuKa/AcUCTaHCY B IpoLeci
CTPaxoBOi TO/1ii/HACTaHHS CTPaXOBOTO BHIIAJIKY;

7.6.15. HacTaHHS BHUIIAJKY ITiJ] i€ AJIKOTONIIO (OKpiM BapiaHTy «C»);
7.6.16. 3a10KyMEHTOBaHE MEIWYHOI) YCTAHOBOIO BXKMBaHHS HAPKOTUYHUX PEUOBHH, IO
HPU3BEJIO JI0 HACTAHHS BUIAJKY;

7.6.17. crtpaxyBanHA oci0, 10 MawTh OOMEXEHHs Ha CTpaxyBaHHs, NepeadaucHi
JoroBopoM ab0 3aKOHO/IaBCTBOM;

7.6.18. BumneHHs CTpaxyBaJbHHKOM, 3acTpaxoBaHOIO 0co0or0 abo BurogmonaOysauem
YMHCHOTO 3JI04HHY, 1[0 IPU3BIB 0 CTPaxOBOT'0 BUMAJIKY;

7.6.19. BigmoBu CrpaxyBaibHUKa/3aCcTpaxoBaHOi OCOOHM MPOUTH MMOBTOPHY JIiarHOCTHKY,
OTpUMAaTH KOHCYJIbTalii Ha BUMory CTpaxoBHKa;

7.6.20. HecrulaTH CTpaxOBUX IJIaTeXiB a00 HaJaHHS HENpaBAWBUX BiloMocTel mpo cele,
MOJIOPO’K, 3aCTPAXOBaHUX OCI0 , B T.4. BIKY, HASSBHOCTI 1HBaJIITHOCTI;

7.6.21. HacTaHHS BUIAJKY 4Yepe3 rpy0y HEOOepeKHICTh;

BPETYJIIOBaHHS
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under any civil law contract, including using a tool, during loading/unloading, etc.,
if the Policy did not have the risk mark "W" or - during the performancehazardous
work, as defined in clause 3.19.;

7.6.10. submission by the Insured, the Insured Person or the person in whose favor
the insurance payment is to be made, of knowingly false information about the
subject of insurance, the location of the Insured (Insured Person) on the date of
conclusion of the insurance contract, about the fact of the occurrence of the insured
event and the amount of expenses or any other circumstances that affect or may
affect the Insurer's decision to make the insurance payment;

7.6.11. creating obstacles for the Insurer in determining the circumstances, nature
and amount of losses;

7.6.12. untimely notification of the Insurer about the occurrence of an insured event
without good reason, lack of coordination or violation of the terms of coordination
of independently incurred diagnostic or treatment expenses, as well as untimely
submission/failure to submit (not in full) documents to the Insurer, a written
application for receiving insurance payment (insurance compensation) and other
documents attached to the application in accordance with this Agreement or
requested by the Insurer;

7.6.13. failure by the Insured (Insured Person) to fulfill his/her obligations under
the Contract;

7.6.14. failure to comply with the instructions of the Insurer/Assistance in the
process of settling the insured event/occurrence of an insured event;

7.6.15. an accident under the influence of alcohol (except for option the “C”);
7.6.16. documented by a medical institution of the use of narcotic substances that
led to the occurrence of the incident;

7.6.17. insurance of persons who have restrictions on insurance provided for by the
Agreement or legislation;

7.6.18. the commission by the Insured, the Insured Person or the Beneficiary of an
intentional crime that led to an insured event;

7.6.19. refusal of the Insured/Insured Person to undergo repeated diagnostics or
receive consultations at the request of the Insurer;

7.6.20. failure to pay insurance premiums or providing false information about their
payment;

7.6.21. the occurrence of an accident due to gross negligence;

7.6.22. an event occurring during active recreation or sports, if the Contract
(Policy) does not contain the AR or ES risk markings;

7.6.23. receipt by the Insured/Insured Person of legal assistance, assistance from a
translator, or other assistance without prior agreement with the Insurer (Assistance).

7.7. The grounds for the Insurer’s refusal to make an insurance payment are:
7.7.1. intentional actions of the Insured or the person in whose favor the insurance
contract is concluded, aimed at the occurrence of an insured event, except for
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7.6.22. HacTaHHS BHIIAJKY IIiJl YaC aKTHBHOI'O BIATIOYMHKY a00 3aHATTSAM CIIOPTOM, SIKIIIO
y Jlorosopi (IToici) BigcyTHi BimMiTku pu3uky AR a6o ES ;

7.6.23. otpumanns CrpaxyBaJbHUKOM/3acTpaxOBaHOIO OCOOOI0 IOPUAMYHOI (IIPaBOBOT)
JOTIOMOTH, TOTIOMOTH TepeKiIajaya, iHII0i J0NOMOTH 0e3 MONepeJHbOT0 Y3TOKEHHS 31
CtpaxoBuKOM (ACHCTaHCOM).

7.7. Iliocmaeoro ons éiomoeu Cmpaxoeuxa y 30ilicCHeHHI CMPAX060I UNIAMU €:
7.7.1. waBmucHi mii CTpaxyBanpHHKa a00 0COOM, HAa KOPUCTH SIKOI YKJIAJEHO JOTOBIp
CTpaxyBaHHJ, CIIPSIMOBaHI Ha HACTaHHS CTPAXOBOTO BUTAAKY, KPiM Miii, BANHEHHUX y CTaHi
KpaliHhOi TOTpeOu abo HEeoOXiaHOi 00OpOHH, a00 BHIAJKIB, BU3HAYCHHUX 3aKOHOM YH
MDKHApOJIHUMU 3BUYASIMU;

7.7.2. BYMHCHHS CTPaxyBaJbHUKOM a00 0CO000, Ha KOPUCTh SIKOI ykjameHo Jloromip
CTpaxyBaHHS, YMHCHOTO KPHUMiHAJIBHOTO MPAaBOMOPYIICHHS, IO MPHU3BEIO J0 HACTAHHS
CTPaxOBOTO BHIIQ/IKY;

7.7.3. momanasg CTpaxyBaJbHUKOM HETPABINBHUX BiIOMOCTEH PO 00’€KT CTpaxyBaHHI,
00CTaBHHU, IO MAIOTh ICTOTHE 3HAYCHHS JUISI OLIHKU CTPaXxOBOI'O PU3HKY, a00 Mpo (axT
HACTaHHSI CTPAXOBOTO BHUIAIKY;

7.7.4. onepxanHs CTpaxyBaJbHUKOM TIOBHOTO BiJIIIIKOyBaHHS 30UTKIB Bifl 0COOH, sKa
ix 3amomistia. SIKIo 30MTOK BiANTKOAOBAHHMI YaCTKOBO, CTPAaXOBa BUILIATA 3IIHCHIOETHCS 3
BUPaxyBaHHIM CYMH, OTPHMaHOI Bijl 3a3Ha4eHOi 0COOU SIK BIIIKOAYBaHHS 30UTKIB;

7.7.5. wHecBoewacHe moBimomIeHHS CTpaxyBalbHHKOM (0COOOI0, BH3HAYCHOI Y
JloroBopi cTpaxyBaHHS a00 3aKOHOJABCTBOM) IPO HACTAHHS CTPAXOBOTO BHITAIKy O3
MOBWKHUX MPUYUH a00 HEBMKOHAHHS IHIIMX OOOB’S3KIB, BHM3HAUCHUX JIOTOBOPOM
CTpaxyBaHHs 200 3aKOHO/IaBCTBOM, SIKIIO 1€ TPHU3BENIO JIO HEMOKJIMBOCTI CTPaXOBHKA
BCTAHOBHUTH (DaKT, MPUYMHH Ta OOCTABUHHM HACTAHHS CTPAXOBOTO BHIAJKYy ab0o po3Mmip
3aM0/TiSTHOT IITIKOTH (30U TKIB);

7.7.6. HasgBHICTH OOCTaBUH, SIKi € BUHATKAMH 31 CTPAXOBHX BHIIQJIKIB Ta OOMEKEHHIMU
CTpaxyBaHHs, MiepeI0aYeHUMH JIOTOBOPOM CTPaxXyBaHHS;

7.7.7. HasBHICTb IHIIMX MiJACTaB, BCTaHOBIEHUX wLicto Odeproro, 3araJbHUMH YMOBaMH
CTPaxOBOT0 MPOJYKTY 200 3aKOHOJABCTBOM.

7.8.  Jlis cTpaxoBOro 3aXMCTy Ta 00OB’SI3KH IO OIJIATi BUMOT UM MOCIYT, TIepe10adyeHnX
UM JIOTOBOPOM, MOJJIMBI TI€I0 MIpOK Ta A0 THX Tip, MOKHA 1€ HE CYINEepe4YHTh
E€KOHOMIYHHM, TOPTiBEJILHUM a00 (DIHAHCOBMM CAHKI[ISIM YU eMOapro, BCTAHOBJICHUM
€BpOMEHCHEKUM COI030M a00 YKpaiHOoo, MO 0e3mocepeIHh0 3aCTOCOBYIOTHCS IO CTOPIH
noroBopy. Lle Takox BiTHOCUTHCS 10 EKOHOMIYHHX, TOPTiBEILHUX Ta (PIHAHCOBUX CAHKIIIH
yn emOapro, BcranoBieHnx OOH, Cnomyuenmmu Llrtatamun Amepuku, CroidydeHUM
KopounisctBom Benukoi bpurawnii Ta IliBHiuHOi Ipnannii, [lBefiapii y BigHOIIEHHI 10:
Pociiiceka @enepanist, Pecniyoinika binopycs, Icnamcbka pecniy6iika Ipan, Kyou, Cupii,
Adranicran, IP Konro, Ipak, Kopeiicbka Haponno-/lemoxpatuuna PecryOmika, Jli0epis,
JliBan, Comani, Cynan, Creppa-Jleone, Kot-1’IByap, a Takox Ha TepuTOPii 30H Oy (b-SIKHX
OoioBuX Jiit 200 30poHHUX KOH(MIIKTIB, CTUXIHHOTO JIMXa (SBUILA) TIE MIPOO, B SIKIH
BOHH HE CyIIepevaTh €BPONEHCEKOMY Ta YKpaiHCbKOMY 3aKOHOJIaBCTBY.
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actions committed in a state of extreme necessity or necessary defense, or cases
determined by law or international customs;
7.7.2. the commission by the insured or the person in whose favor the Insurance
Contract was concluded of an intentional criminal offense, which led to the
occurrence of an insured event;
7.7.3. submission by the Insured of false information about the object of
insurance, circumstances that are of significant importance for assessing the
insurance risk, or about the fact of the occurrence of an insured event;
7.7.4. receipt by the Insured of full compensation for losses from the person who
caused them. If the loss is partially compensated, the insurance payment is made
with the deduction of the amount received from the specified person as
compensation for losses;
7.7.5. untimely notification by the Insured (a person specified in the Insurance
Contract or by law) of the occurrence of an insured event without good reason or
failure to fulfill other obligations specified in the insurance contract or by law, if
this resulted in the inability of the insurer to establish the fact, causes and
circumstances of the occurrence of the insured event or the amount of damage
(losses) caused;
7.7.6. the presence of circumstances that are exceptions to the insured events and
insurance restrictions provided for by the insurance contract;
7.7.7. the presence of other grounds established by this Offer, the General Terms
and Conditions of the insurance product or legislation.
7.8.  The effect of insurance protection and obligations to pay for claims or
services provided for in this contract are possible to the extent and as long as this
does not conflict with economic, trade or financial sanctions or embargoes
established by the European Union or Ukraine that are directly applicable to the
parties to the contract. This also applies to economic, trade and financial sanctions
or embargoes established by the UN, the United States of America, the United
Kingdom of Great Britain and Northern Ireland, Switzerland in relation to: the
Russian Federation, the Republic of Belarus, the Islamic Republic of Iran, Cuba,
Syria, Afghanistan, the Democratic People's Republic of Congo, Iraqg, the
Democratic People's Republic of Korea, Liberia, Lebanon, Somalia, Sudan, Sierra
Leone, Cote d'Ivoire, as well as in the territory of zones of any hostilities or armed
conflicts, natural disasters (phenomena) to the extent that they do not contradict
European and Ukrainian legislation.
7.9.  Persons who are incapacitated, wanted or declared missing (dead) shall not
be subject to insurance. Contracts concluded in favor of such persons shall be
deemed null and void.

8. ACTIONS OF THE INSURED PERSON IN THE EVENT OF AN

INSURED EVENT

8.1. In the event of an event occurring to the Insured Person that may be

recognized as an insured event, the Insured Person is obliged to immediately, but
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7.9. CrpaxyBaHHIO HE IMJIATAIOTh HEAI€3AaTHI 0co0M, TepeOyBaloTh y PO3IIYKYy abo
BH3HAaHI1 3HUKJINMH (TTOMepArMH). JloroBopH yKI1aZieHi Ha KOPUCTh TAKUX 0C10 BBAXKAIOTHCA
HIKUEMHUMH.

8. JII 3ACTPAXOBAHOI OCOBHU Y PA3I HACTAHHSI CTPAXOBOI'O
BHUITAIKY

8.1. B pa3i HacraHHsS 3 3acTpaxoBaHOI OCO0OI0 TOAii, IO MOXe OyTH BH3HaHA
CTpPaxOBHM BHIAJKOM, 3acTpaxoBaHa ocoOa 3000B’s3aHa HeraitHO, aje He mi3Hime 24
TOJIMH 3 MOMEHTY HACTaHHS TOii, 3BepHYTHCS 10 AcucTyrodoi kommaHii CTpaxoBuKa:
TOB «EHIIYPISI ONIEPEMIIH3 YKPATHA», en: + 38 044 390 00 10 a6o mo e-mail:
care@ensuria.com oo oprasizamii JOIOMOTH 3acTpaxoBaHiii 0cobi, 1o mepeadbaueHa
IIporpamoro crpaxyBaHHs 3a JloroBopoM, Ta HaIaTH HACTYIHY iH(POpMAIIiFO:

8.1.1. IlpizBuie Ta iM’st 3acTpaxoBaHOi 0cOOH;

8.1.2. Homep KOHTaKTHOTO TeleOHY;

8.1.3. Micue3HaxomkeHHs (KpaiHy, MiCTO, TOTEIb 1 T.11.);

8.1.4. Howmep JloroBopy cTpaxyBaHHS;

8.1.5. Koportkuii onmc mofii, o BigOy/IKCh, 1 siKa MOTpiOHA IOTIOMOra;

8.1.6. Bynp-saxy inmry iHdopMariito Ha BUMOTY ACHCTaHCY.

8.2. Opranizamiss gomoMoru 3filicHIOETbCs ~ AcucrtaHcoM  ab0o  caMOCTIHHO

CrpaxyBaJIbHUKOM (3acTpaxoBaHOK 0C0000) 3 TOJaHHIM JIOKYMEHTIB Ha KOMIICHCAIIiIO
BUTpAT (TIOCITYT).

8.3.  Sxmo CrpaxyBanpauK (3acTpaxoBaHa 0co0a) HE Ma€ MOMJIIMBOCTI 3B’S3aTHCS 3i
CrpaxoBukoMm (AcucrancoMm) abo cuTyalliss BUMarae MPUAHATTS HETalHOTO pillleHHS,
MOB’S13aHOTO 3 HEOOXIMHICTIO OTPUMAaHHS TEPMiHOBOI MeIW4HOi abo IHIIOI JOMOMOTH,
CrpaxyBanbHuk (3acTpaxoBaHa oco0a) MOBHHHA CaMOCTIIHO 3BEpHYTHCS B HaHOMMK4y
MEIUYHy YCTaHOBY a0o /0 JKaps, IO Ma€ JIIEH31I0 Ta NpaBO INPAKTUKyBaTH, 3a
OTPUMaHHSIM €KCTPEHOT (HEBIIKIIJIHOT) TOTIOMOTH Ta 000B’SI3KOBO:

8.3.1. mpen’siButu Jlorosip ctpaxyBanHs (EnexTpoHHwMIA modIic);
8.3.2. omraruTy, AKmo Oyne NoTpiOHO, HA/aHI HEBIAKIAIHI METUYHI Ta 1HII TOCITYTH;
8.3.3. onepxatm B Iikaps YEKW, KBHUTAHII Ta T.M. HaJEKHUM YHUHOM OQOpMIIEeHI

JOKYMEHTH (BHMOTH JI0 JIOKYMEHTiB mepeabadeHi B po3aini 9  Odeptn),
HiITBEPIUKYIOTH (PaKT 3aXBOPIOBAHHS i CyMy MEAMYHUX BHTpAT;

8.3.4. BxMBaTH 3aX0[(iB MO0 3aI00IraHHs Ta 3MEHIIICHHS 30UTKIB, CIIPUSITH BXXUBAHHIO
CtpaxoBUKOM a00 ACHCTaHCOM HEOOXIJHUX 3aXOMdiB IIM0AO0 BHU3HAYCHHS NPUYHH
CTPaxOBOT'0 BUIMAAKY, PO3MipiB IOHECEHUX BUTPAT.

8.4. YV Bumagky BTpaTH/TIOIIKO/UKEHHS Oaraxxy CrpaxyBaJbHUK HEraiHO, He
MOKHJIAF0YM TEPUTOPIT BOK3ATy/CTaHIIi{, TOBUHEH TIOBIIOMUTHU TIPO HACTAHHS CTPaXxOBOTO
BUIAJIKy KOMIIETeHTHI opranu (ciyx0a «Lost and Foundy», ciyx0a posuryky Oaraxy abo
iHIa cimyx0a, MpeJCTaBHUK MEePEBI3HUKA, IOJILis TOIIO);

Jo ormsimy Oaraxy NpeNcTaBHUKOM KOMIIETEHTHOI CIIy>KOM 3aJIMIIUTH Oarax y ToMy
BUTJTISIII, B SIKOMY BiH OyB TICIISi HACTaHHSI CTPAaXOBOT'O BHIIQJIKY, 33 BHHATKOM il IS

1o
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no later than 24 hours from the moment of the event, contact the Insurer's Assisting
Company: "ENSURIA OPERATIONS UKRAINE» LLC, tel: + 38 044 390 00 10
or by e-mail: care@ensuria.com regarding the organization of assistance to the
Insured Person provided for by the Insurance Program under the Agreement, and
provide the following information:

8.1.1. Surname and first name of the Insured Person;

8.1.2. Contact phone number;

8.1.3. Location (country, city, hotel, etc.);

8.1.4. Insurance Contract Number;

8.1.5. A brief description of the events that occurred and what assistance is
needed:;

8.1.6. Any other information requested by Assistance.

8.2.  Assistance is organized by Assistance or independently by the Insured
(Insured Person) with the submission of documents for compensation of expenses
(services).

8.3. If the Insured (Insured Person) is unable to contact the Insurer (Assistance)
or the situation requires an immediate decision related to the need to receive urgent
medical or other assistance, the Insured (Insured Person) must independently
contact the nearest medical institution or a doctor who has a license and the right to
practice to receive emergency (urgent) assistance and must:

8.3.1. present the Insurance Contract (Electronic Policy);

8.3.2. pay, if necessary, for emergency medical and other services provided,;
8.3.3. receive checks, receipts, etc., duly executed documents from the doctor
(document requirements are provided in Section 9 of the Offer) confirming the fact
of the illness and the amount of medical expenses;

8.3.4. take measures to prevent and reduce losses, facilitate the Insurer or
Assistance in taking the necessary measures to determine the causes of the insured
event and the amount of expenses incurred.

8.4. In the event of loss/damage to luggage, the Insured must immediately,
without leaving the territory of the train station, notify the competent authorities
(Lost and Found service, baggage tracking service or other service, carrier
representative, police, etc.) of the occurrence of the insured event;

Until the baggage is inspected by a representative of the competent service, leave
the baggage in the same condition as it was after the insured event occurred, except
for actions to comply with safety requirements and taking measures to preserve the
baggage and reduce losses.

8.5.  The Insurer has the right to refuse to compensate for expenses if the Insured
Person did not contact Assistance in a timely manner, except for objective reasons.
Objective reasons in this case include the Insured Person's unconscious state (in the
absence of persons who could represent his or her interests) or the lack of telephone
network coverage at the place of occurrence of the accident.
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JMOTPUMAaHHS BHMOT O€3IEKH Ta BXKHUTTS 3aXOMiB I 30epekeHHS Oaraky Ta 3MEHITICHHS
30MTKIB.

8.5,  CrpaxoBHK Mae MpaBO BiIMOBHUTH Yy KOMIICHCalii BUTpaT, AKIIO 3acTpaxoBaHa
ocoba He 3B’s3a1ach CBOEYACHO 3 ACHCTAaHCOM, 32 BUHITKOM 00’ €KTHBHUX Mpu4uH. [0
00’€KTUBHUX NMPHUYMH B I[FOMY BHUIAJIKY BIIHOCHUTHCS HEIPUTOMHHM CTaH 3acTpaxoBaHOI
ocobu (3a BiacyTHOCTI 0cib, ski Mornm O mpencTaBnsTH ii iHTepecw) abo BiACYTHICTbH
MOKPUTTS TeJeOHHOT Mepexi B MiCIli HACTaHHS BUIAIKY.

8.6. CrpaxyBanpHuk/3acTpaxoBaHa ocoba Moke 3B’s3aTrcs 31 CTpaxOBHUKOM s
oTpuMaHHs iH(opMaIlii Ta KOHCYIbTAIIiH.

8.7. VY pasi HacTaHHS BWIIAJKy, IO IMependadac KOMIICHCAII0 IHIIMX BHUTPAT, HIXK
meanyHi, CTpaxyBajpHHK/3acTpaxoBaHa ocoba, mosimomisie CTpaxoBuka/AcCHCTaHC B
MOPAAKY 3TigHO 11.8.1. Ta BUKOHY€, OTpUMaHi IHCTPYKIIii.

8.8.  O00B’s30k AOBOOUTH (haKT HACTAHHS CTPAXOBOTO BHIMAAKY Ta OOIPYHTOBYBAaTH
pO3Mip CBOIX BUTPAT MOBHICTIO MOKJIAMA€Thesl Ha CTpaxyBalbHHUKA/3aCTpaxoBaHy 0CO0Y.

9. MOPSIJIOK TA YMOBH 3AIICHEHHSI CTPAXOBHUX BHILJIAT

9.1.  CrpaxoBa BUIIIaTa B paxXyHOK OIUIATH MEAMYHHUX 200 1HIINX BUTPAT, TIepea0aueHIX
JoroopoMm, Ta opranizoBannx CTpaxoBHKOM (acWcTaHCOM) sl 3acTpaxoBaHOI ocoOwu,
3miicHIOeThCST 0e3 ydacTi 3acTpaxoBaHOl 0ocoOn Ha mincTaBi BUCTaBiIeHHX CTpaxoBUKY
PpaxyHKiB.

9.2,V Bumaaky camocTiitHOi ormatn CTpaxyBambHHUKOM (3acTpaxOBaHOI OCOOOI0)
MEIUYHHUX 9M iHIHX nocayr, CTpaXxoBUK 3MIHCHIOE cTpaxoBy BUILIaTy CTpaXyBalbHHUKY
(3acTpaxoBaHiii 0co0i) Ha MiACTaBi 3asiBM Ha OTPUMAHHS CTPaxOBOI BHILIATH Ta
JIOKYMEHTIB, sIKi O1al0ThCst POTSIroM 20 KaJIeHJapHUX JIHIB BiJl IaTH HACTaHHS CTPaXx0BOT
moii.

9.3.  Jlns orpumanHs cTpaxoBoi BUIUIaTH CTpaxOBUKY HaJalOThCS Taki JOKYMEHTH, 11O
€ 3aralIbHUMH JJIS1 OYIb-SIKOTO CTPaXxOBOTO BUTIAJIKY:

9.3.1. nucvmosa 3asnsa 3a ghopmoio, cmanosnenoro Cmpaxosuxom,
9.3.2. enexmponnuii nouic;
9.3.3.  Kkonia 3axopoonHo20 nacnopma 3 GIOMIMKAMU NPO NEPEMUH KOPOOHY KPAiHu

nepebysantsi, y pasi, IKujo nepemun KOpOoHy He nepeddauae npocmasielts 8iOMImoxk,
KONii aglakeumKie, 3aii3HUYHUX abo a8moOyCHUX KGUMKI8 abo iHUULI OOKYMeHm, o
niomeepocye nepemut KOpooHy,

9.3.4. konis nayionanvhoco nacnopma,

9.3.5. «konis 006i0Kku npo npuceoeHus i0eHmupikayiino2o Homepa,

9.3.6. obanxiscvki pexsizumu (008i0ka 3 OAHKY).

94. 3asBa Ha CTpaxoBy BHUIUIATY Ta IHII JOKyMEHTH HanaroThcsi CTpaxoBUKY HE
mi3Hime HiK 4depe3 20 KajleHIapHWX [HIB ICJIS HACTAHHSA BUMAJKY, IO Ma€ O3HAKH
CTpaxoBoro. J[OKyMeHTH HampaBisSIOThCS Oe3nocepenHbo B odic CrpaxoBuka abo Ha
enekTponny mnoiuty CrpaxoBuka. OpuriHaIM JOKYMEHTIB HAaJIalOThCS 3a 3allUTOM
CrpaxoBuka.
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8.6.  The Insured/Insured Person may contact the Insurer for information and

advice.
8.7. In the event of an event that provides for compensation for expenses other
than medical expenses, the Insured/Insured Person shall notify the

Insurer/Assistance in accordance with clause 8.1. and shall carry out the instructions
received.

8.8.  The obligation to prove the occurrence of an insured event and justify the
amount of their expenses lies entirely with the Insured/Insured Person.

9. PROCEDURE AND CONDITIONS FOR MAKING
PAYMENTS

9.1. Insurance payment for medical or other expenses provided for by the

Contract and organized by the Insurer (assistance) for the Insured Person is made

without the participation of the Insured Person on the basis of invoices issued to the

Insurer.

9.2. In the event of self-payment by the Insured (Insured Person) for medical or

other services, the Insurer shall make an insurance payment to the Insured (Insured

Person) on the basis of an application for insurance payment and documents

submitted within 20 calendar days from the date of the insured event.

9.3.  To receive insurance payment, the Insurer is provided with the following

documents, which are common for any insured event:

INSURANCE

9.3.1. awritten application in the form established by the Insurer;
9.3.2. electronic policy;
9.3.3. acopy of the passport with marks on crossing the border of the host

country, if the border crossing does not require markings, copies of airline tickets,
train or bus tickets or another document confirming the border crossing;

9.3.4. copy of national passport;

9.3.5. copy of the certificate of assignment of an identification number;

9.3.6. bank details (bank certificate).

9.4.  The application for insurance payment and other documents are submitted
to the Insurer no later than 20 calendar days after the occurrence of an event that
has the characteristics of an insured event. The documents are sent directly to the
Insurer's office or to the Insurer's email address. Original documents are provided
upon request of the Insurer.

9.5. Taking into account the circumstances of the event that occurred, the
Insurer has the right to request additional documents to confirm the fact and
circumstances of the insured event, as well as to determine the amount of insurance
payment, which the Insured/Insured Person must provide within 10 (ten) calendar
days from the date of receipt of the Insurer's request. The Insurer's request is
considered received on the day the letter is sent by e-mail or delivered by registered
letter.
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9.5. 3 ypaxyBaHHAM 0OCTaBHH IOii, IO Bi0yack, CTpaxoBUK Ma€ MPaBO BUMaraTH
JIOMAaTKOBI JOKYMEHTH ISl MiATBEp/UKEHHA (DakTy Ta OOCTaBMH HACTAaHHSA CTPaxOBOTO
BUNIAJKy, a  TakoX  BHM3HA4YeHHS  poO3Mipy  CTpaxoBoi  BHIUIATH,  fIKi
CrpaxyBanbHuK/3acTpaxoBaHa 0coba MOBHHHI HamaTh npoTsroM 10 (zecsaTH) KaJeHAapHUX
IHIB 3 MOMeHTy oTpuMaHHS BuMorn CTpaxoBuka. Bumora CrpaxoBHKa BBa)Ka€ThCS
OTPUMaHOI0 B JIGHb HaJCHJIAHHA JIHCTa €JIEKTPOHHOIO TIOMITOI a00 BpyYEHHS
PEKOMEHIOBAHOTO JIMCTA

9.6.  JlokymeHtn HamaroThcss CTpaxoOBUKY YKPaiHCHKOIO 200 aHTIIIHCHKOI MOBaMHU.
SIkmio JoxyMeHTH CKIajieHi iHIor MoBoto, CTpaxyBalbHUK/3acTpaxoBaHa 0coba Iorydae
JI0 JOKYMEHTIB iX HOTapiaJbHO 3aCBiqUeHHI TIepeKIIa yKPaiHCHKOI0 MOBOIO.

9.7.  Veci nokyMeHTH, O NOoAa0ThCs: CTpaxoBUKY, MAtOTh OYTH PO30ipJIMBO HAIHCaHI
ab0o HaJPyKOBaHI Ha OJIAHKAaX Ta MICTUTH MIMUCH IOCAJOBUX OCI0 3 BIAOBITHIMH
neyaTKaMM, a TaKoXK Has3BYy, aJpecy Ta KOHTAKTHUH TenedoH ycTaHOBU (0cobm), mIo ixX
Buana. Paxynku (paktypu, iHBolicH) Ta (piHAHCOBI JOKYMEHTH, IO MiATBEPKYIOTh (HaKT
omaTy (YeKW, KBUTAHINI, OpJepy TOMIO) HANAIOTHCA B OpHUTiHAN. YcCi JOKYMEHTH,
iHpopMallis Ta JoKa3u HagaThesi CTpaxoBUKY OE3KOIITOBHO.

9.8. CrpaxoBUK Mae TpaBO 3BEpPTATUCS [0 MEAWYHHX YCTaHOB, B SKHX
CrpaxyBanbHuK/3acTpaxoBaHa 0co0a OTPUMYBaB MEAWYHY IONOMOTY JUIS OTPUMAaHHS
JOJATKOBUX JAOKYMEHTIB/pO3’ICHEHb, B T.4. IO CTOCYIOTHCS MEINYHOI TAEMHHUII].

9.9.  CrpaxyBanmpHHK/3acTpaxoBaHa oco0a IOTODKYIOTbCS Ha BuUMOry CTpaxoBHKa
HAJaTH WOMY CBOIO ICTOpI0 XBOpOOW Ta/ab0 MeONYHY KapTKy, 3aCBiTYCHY HaJIC)KHUM
YHHOM.

9.10. TIlpum HacraHHiI BUMAJKiB, BU3HaYeHHMX 11.6.2.1.-6.2.5. JloroBopy /10 JDOKYMEHTIB
JTOJTAETHCSL:

- gunucka (008ioxa) 3 meduuro2o 3axknady (Ha ipmosomy 6aanKy abo 3 6i0NOBIOHUM
WMAMNOM) I3 3a3HAYEHUMU: NPI3eUWeM ma iM’am NayieHma, MOYHUM 0id2HO30M, OAMmMOI0
36epHeHHs 3a MEOUUHOI0 OONOMO2010, MPUBANICIIO NIKY8ANHSA, 0eMANbHUMU OAHUMU NPO
HAO0aHi MeOuuHi ROCayeu, OiaeHOCMUKY, NPUSHAYEHI MeOUKAMEHMU i3 3a3HAYEHHAM iX
KiibKocmi;

- peyenmu, eunucani 3acmpaxoeanii 0cobi JIKYIOUUM JlKApeMm,
MEOUKAMEHMIG 13 3A3HAUEHHAM HA36U KOJICHO20 MEOUUHO20 NPenapamy;
- 0emaniz08aui KEUMAHYIL, Wo NIOMEePONCYIOMb BAKmM ONAAMU 3d MEOUKAMEHMU, HAOAH]
MeOuuHi ma iHuli nocayeu (po3paxyHKo80-KACO8L OOKYMEHMU, MOBAPHI 4eKU, OAHKIBCHKI
K8UMAaHyii mowo);

9.11. Ilpm HacTaHHiI BUNAJKiB, BU3HaYeHUX 11.6.2.6.-6.2.8. JloroBopy a0 JAOKYyMEHTIB
JOJA€THCS

- OOKyMeHmu, wo NiOmeepoiCcyioms 8apmicms MPAHCHOPMHUX 3 NOCIY2, PUMYATbHUX
nocnye.

9.12. Ilpu HacraHHi BUNaJKiB, BU3Ha4eHUX 11.6.2.9.-6.2.10. [loroBopy 10 JOKyMEHTIB
JIOJTAETHCA

- pesynomamu ILJIP mecmy 3acmpaxosanoi ocodu;

- 0OKyMeHmu, wo niomeepodicyroms HeoOXioHicms obcepsayii.

Ha npuodaHHs
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9.6.  The documents are provided to the Insurer in Ukrainian or English. If the
documents are drawn up in another language, the Insured/Insured Person shall
attach to the documents their notarized translation into Ukrainian.

9.7.  All documents submitted to the Insurer must be legibly written or printed
on letterheads and contain the signatures of officials with appropriate seals, as well
as the name, address and contact phone number of the institution (person) that
issued them. Invoices and financial documents confirming the fact of payment
(checks, receipts, orders, etc.) must be provided in original. All documents,
information and evidence are provided to the Insurer free of charge.

9.8.  The Insurer has the right to contact medical institutions where the
Insured/Insured  Person received medical care to obtain additional
documents/clarifications, including those relating to medical confidentiality.

9.9.  The Insured/Insured Person agrees to the Insurer's request to provide him
with his medical history and/or medical card, duly certified.

9.10. Inthe event of the events specified in clauses 6.2.1.-6.2.5. of the Agreement,
the following shall be attached to the documents:

- an extract (certificate) from a medical institution (on letterhead or with an
appropriate stamp) indicating: the patient's last name and first name, exact
diagnosis, date of seeking medical care, duration of treatment, detailed data on the
medical services provided, diagnostics, prescribed medications, indicating their
quantity;

- prescriptions issued to the Insured Person by the attending physician for the
purchase of medications, indicating the name of each medical product;

- detailed receipts confirming the fact of payment for medicines, medical and other
services provided (cash settlement documents, merchandise checks, bank receipts,
etc.);

9.11. Inthe event of the occurrence of the cases specified in clauses 6.2.6.-6.2.8.
of the Agreement, the following shall be attached to the documents:

- documents confirming the cost of transportation services and funeral services.
9.12. Inthe event of the occurrence of the cases specified in clauses 6.2.9.-6.2.10.
of the Agreement, the following shall be attached to the documents:

- PCR test results of the Insured Person;

- documents confirming the need for observation.

9.13. In the event of other cases specified in clauses 6.2.11.-6.2.19. of the
Agreement, the following shall be attached to the documents:

- documents for other expenses incurred as provided for by the Insurance Product
Program;

9.14. In the event of the events specified in clause 6.2.20. of the Agreement, the
following shall be attached to the documents:

- a report on improper transportation of baggage (PIR - Property Irregularity
Report), a report on damage to baggage (DBR - Damage Baggage Report) or any
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9.13. Ilpu HacTaHHI IHIIMX BHIAJKIB, BH3HaueHHX 1.6.2.11.-6.2.19. JloroBopy 10
JIOKYMEHTIB JOJAETHCS:

- OOKyMeHmu Ha houeceHi IHwi eumpamu, nepeodbaueni I[Ipocpamoro cmpaxoeozo
NPOOYKMY,

9.14. Tlpum HactaHHI BUNANKiB, BH3HaueHUX 1.6.2.20. JloroBopy IO JOKYMECHTIB
JOJJAETHCSL:

- akxm npo HenanedcHe nepesezenns dazascy (PIR - Property Irregularity Report), akm
nowkoocenns bazaxcy (DBR - Damage Baggage Report) abo 6y0b-aKy iHuLy 008i0Ky npo
empamy abo NOWKOOMCEeHHs 6azaxcy, UOAHY KOMNEMEeHMHOIO CIYHCOO ma OOKyMeHmu,
wWo niomeepodICyroms po3mMip 30UmKis.

9.15. Tlpu HacTaHHI BUMAJKIB, BU3HaUeHHX 11.6.2.21.- 6.2.23. JloroBopy 10 JOKyMEHTIB
JIOTAETHCSL:

- CKIAOeHUll 8 KpaiHi mumyaco8oeo nepedysanus o@iyiinutl npomoxos abo 008i0Ka npo
nooi, 0e 0008 13K060 MA€E OYMuU 6KA3AHO IMeHA, adpecu ma/abo Homepu meneponie ocio,
wo 3aceiouunu gaxm nooii;

- KONisl NOCGIOUEHHsl 800Isl HA NPABO KEPYBAHHS GIONOBIOHUM MPAHCNOPMHUM 3ACOO0M.
0008 ’5130K 008€0eHH s NPAsa Kepyeamut GiON0GIOHUM MPAHCNOPMHUM 3AC000M Y KpaiHi, Oe
mpanunacs 00POACHLO-MPAHCNOPMHA npuzooa, NOKNIAOAEMbCS Ha
Cmpaxysanvruka/3acmpaxosany ocooy,

- axm 31 cmaHyii mexHiuno2o 00Cry208y8anHs ab0 egaKyamopa.

9.16. 'V pasi HacTaHHS BHITQJKY, BU3HAUYCHUX 11.6.2.24.- 6.2.25. JloroBOpY 10 AOKYMEHTIB
JIOTAETHCSL:

- QOKyMeHmuU, wWo NiOMeepolCyioms CHnaamy nooopoici (kpyizy) 3acobom 600H020
mpancnopmy (1auHepom, menioxo0om) asiakeumkislmypy;

- 006IOKy 6i0 myponepamopa (onepamopa Kpyi3y mowo) npo o00CmasuHu, wo
VHEMOJNCTUBTIIOIOMb  NPOO0GHCUMU NOO0POdC (KpYi3) Vy 38’a3Ky 3 HenepedbayygaHumu
MEeXHIYHUMU HECNPABHOCMAMU, WO BUHUKIU [3 3ACOO0M 600HO20 MPAHCNOPMY A0 GIOMIHU
OpoHI08aHHS,

- 006IOKY aeponopmy npo 3ampuMKy agiapeucy.

9.17. BiamkoayBaHHS BUTpaT Ha MEIUYHY JIOTIOMOTY Ta iHIIMX BUTpAT, NependadeHi
JoroBopow 3xilicHI0eThCst CTpaxOBUKOM B O€3rOTiBKOBIiH (hOpMi Ha ITiZICTaBl BUCTABICHUX
paxyHKIB  BIJUOBITHO 10  YMHHOTO  3aKOHojgaBcTBa  Ykpaimu.  Ormurara
CrpaxyBaJbHUKOM/3aCTPaxOBaHOK 0COOO0I0 MEAMYHHX MOCIYT CAMOCTIIHO 3/1iHCHIOETHCS
JWIe 332 HasBHOCTI momepennboi 3roam CTpaxoBUKa Ta y BHIAAKaX, KOJM OIUIaTa
noTpeOyeThCs HEBIAKIAAHO, Y TakoMy BHmaiky CrpaxyBajbHHK/3acTpaxoBaHa oco0a
MOBHHHA JIOBECTH HEBIJIKIaJHICTh OOCTAaBUH.

9.18. kim0 BapTicTh 3a3HadeHUX mociyr ciuiatuB CTpaxyBalbHHUK (3acTpaxoBaHa
ocoba) caMoOCTiHHO, TO Taki BHUTpaTH WiAJSAralOTh BiAMIKOAYBaHHIO CTpaxOBHKOM
BIJIIIOBITHO /10 YMOB 1IkOr0 JloroBopy.

9.19. Acucrancom Mae mpaBo 0e3 y3rojukeHHs 31 CTpaxOBHKOM OpraHi3yBaTH
(mporapaHTyBaTH) BUTpaATH (IIOCIYTH) JJIsl 3aCTPaXxOBaHOT 0COOU B CyMi, IO HE TIEPEBHIIYE
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other certificate of loss or damage to baggage issued by a competent service and
documents confirming the amount of damage.

9.15. In the event of the events specified in clauses 6.2.21.- 6.2.23. of the
Agreement, the following shall be attached to the documents:

- an official report or certificate of the event drawn up in the country of temporary
stay, which must include the names, addresses and/or telephone numbers of the
persons who witnessed the event;

- a copy of the driver's license for the right to drive the relevant vehicle. The
obligation to prove the right to drive the relevant vehicle in the country where the
traffic accident occurred lies with the Insured/Insured person;

- a certificate from a service station or tow truck.

9.16. In the event of the occurrence of the events specified in clauses 6.2.24.-
6.2.25. of the Agreement, the following documents shall be attached to the
documents:

- documents confirming payment for travel (cruise) by water transport (liner, motor
ship) or air tickets;

- a certificate from the tour operator (cruise operator, etc.) about the circumstances
that make it impossible to continue the trip (cruise) due to unforeseen technical
malfunctions that occurred with the water transport vehicle;

- airport certificate about flight delay.

9.17. Reimbursement of medical expenses and other expenses stipulated by the
Contract is carried out by the Insurer in a non-cash form on the basis of issued
invoices in accordance with the current legislation of Ukraine. Payment by the
Insured/Insured Person for medical services independently is carried out only with
the prior consent of the Insurer and in cases where payment is required urgently, in
which case the Insured/Insured Person must prove the urgency of the circumstances.
9.18. If the cost of the specified services was paid by the Insured (Insured Person)
independently, such expenses shall be reimbursed by the Insurer in accordance with
the terms of this Agreement.

9.19. Assistance has the right, without agreement with the Insurer, to organize
(guarantee) expenses (services) for the Insured Person in an amount not exceeding
100 USD/EURO, subject to checking the validity of the Policy and including the
case in the list of exceptions.

9.20. Insurance payments for reimbursement of expenses of the Insured (Insured
Person), if they are provided for by this Agreement, are made exclusively in
hryvnias. Insurance payments are made in hryvnias at the NBU exchange rate on
the date of the insured event.

9.21. The decision on insurance payment or refusal to pay shall be made by the
Insurer within 30 (thirty) business days from the date of receipt by the Insurer of all
necessary documents provided in accordance with the procedure provided for in this
Agreement.
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100 USD/EURO, 3a ymoBu nepeipku BamigHocTi Ilomica, Ta He BiIHECEHHS BHITAAKY IO
CIIMCKY BUKJIIOUCHb.

9.20. CrpaxoBi BUIUIATH INOJO  BiAIIKOAYBaHHS BuTpar CTpaxyBaJbHHKA
(3acTpaxoBaHoi 0CO0M) Yy pasi, SKIIO BOHU NependadeHi num J{oroBopom, 3iiCHIOIOTHCS
BUKITIOYHO B rpuBHsIX. CTpaxoBa BUILIATA 3IHCHIOETHCS B TPUBHIX 32 KypcoMm HBY Ha nmaty
HACTaHHsI CTPAaXOBOT'O BUITAJKY.

9.21. PimeHHs mnpo cTpaxoBy BHUIATy abo BIAMOBY Yy BHUIUIATI NpPUHAMAETHCS
CrpaxoBukom npotsrom 30 (TpUIIATH) poOOUYnX ITHIB 3 THA OTpuMaHHSI CTPaxoBUKOM YCiX
HEOOX1THUX JOKYMEHTIB, HAJJaHHUX B TIOPSIIKY, TependadeHoMy umM JloroBopom.

9.22. CtpaxoBHK 3[iliCHIOE CTpaxoBY BHUIUIATY MPOTSroM 5 (m’siTv) OaHKIBCHKHUX JHIB
MiCTs TPHHHATTS pPIMICHHS TPO 3OIWCHEHHS CTPaxoBOi BHUIDIATH ab0 CTPaxoBOTO
BIiJIIIIKOTy BaHHS.

9.23. 3a HasgBHOCTI MiJICTaB sl CYMHIBY 1010 OOTPYHTOBAHOCTI (3aKOHHOCTI) CTPaxoBoi
Bumiath  CTpaxOBUK MOXKE BIJIKJIIACTH DpIlIEHHS MpO BHUIDIATY JO OTPUMAaHHSA
MiATBepKEeHHST a00 CIpOCTYBaHHS IMX NMPUYHH HA CTPOK He Oumbine 45 (copoka Im’siTH)
poOouMX JHIB.

9.24. Tlpo BimMOBY y 3IiHCHEHHI CTpaxoBOl BUILIATH (CTPaxOBOTO BiIMIKOAYBaHHS) abo
OPUHHATTS PIOIEHHS PO BiACTPOuKy BHIUIATH CTPaxoOBHK IHCHMOBO IOBIIOMIISIE
3actpaxoBaHy 0cO0y MPOTATOM 5 (I’ sITH) POOOYNX JAHIB 3 MOMEHTY NMPUIHSTTS PIICHHS 3
BUKJIaJICHHSM MOTHBALliT IPUHHSATOTO pillIeHHS a00 OOTPYHTYBaHHSIM PUYKH BiJIMOBH.
9.25. CrpaxoBa BuImiara 3miicHIOEThCS CTpaxoBHKOM O€3roTiBKOBO ab0 IHIINM HE
3a00pOHEHMM YHHHHUM 3aKOHO/IAaBCTBOM YKpaiHu crocobom Ha po3cya CTpaxoBHKa.

9.26. CtpaxoBa cyma 3MEHINYETbcS Ha cyMy 3fiiicHeHOT CTpaxOBHKOM CTPaxoBOi
BumuiaTi. CyMa BCiX CTpaxOBHX BHIUIAT HE MOKE MEPEBUIIYBATH CTPAXOBY CYMY, PO3MIp
AKOi 3a3HaueHui y JloroBopi.

9.27. OmnonaTKyBaHHSI CTPaXOBHX BHIUIAT 3/IHCHIOETHCS B TOPSJKY Ta 3a CTaBKaMH,
nepea0adYeHUMU YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

10. IPABA TA OBOB’A3KHU CTOPIH.

10.1. CrpaxoBuK 3000B’A3aHUIA:

10.1.1. y pa3i HacTaHHS CTPAaXOBOI'O BUMAJKY 3/IMCHUTH CTPAXOBY BHUILIATY a00 BUTUIATY
CTpaxoBOTO BIANIKOAYBaHHS y niepeadaueHuii JJoroBopom abo 3aKOHOM CTPOK.

10.1.2. y pa3i HacTaHHS CTpPaxOBOTO BHIIAJIKy BIIIIKOAyBaTH BUTpPATH, IIOHECEHI
CrpaxyBaJbHUKOM JIIsl 3aro0iraHHsl HACTAHHIO CTPAaxOBOTO BHUIAJKY Ta 3MEHIICHHS
HACJIIJIKIB CTPaXOBOT'O BUTIAJIKY.

10.1.3. 3abe3neuyBaTy 30epekeHHs iH(OpMAILii, 110 CTAHOBUTH TAEMHUITIO CTPaXyBaHHS,
3 ypaxyBaHHSIM BUMOT 3aKOHY.

10.2. CtpaxoBHK Ma€ npaBo:

10.2.1. IlepeBipsaTu indopmanito, Hagany CTpaxyBalbHUKOM AJIs YKiIageHHs JJoroBopy;
10.2.2. moxaBaTH 3amUTH B KOMIIETEHTHI OpraHu CTOCOBHO iH(opMaii, HeoOXigHOT as
3’siCyBaHHS 0OCTaBMH HACTaHHS CTPaXOBOTO BUIIAJIKY;

10.2.3.y Bunanky mnopymeHas CrpaxyBajJbHUKOM YMOB
JOCTPOKOBOTO MPHUITMHEHHS 1ii JloroBopys;

JoroBopy BuUMararu
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9.22. The insurer shall make the insurance payment within 5 (five) banking days
after making the decision to make the insurance payment or insurance indemnity.
9.23. If there are grounds for doubt regarding the validity (legality) of the
insurance payment, the Insurer may postpone the decision on payment until
confirmation or refutation of these reasons is received for a period of no more than
45 (forty-five) business days.

9.24.  The Insurer shall notify the Insured Person in writing of the refusal to make
an insurance payment (insurance indemnity) or the decision to postpone payment
within 5 (five) business days from the date of the decision, stating the motivation
for the decision or substantiating the reasons for the refusal.

9.25. The insurance payment is made by the Insurer in cashless form or by
another method not prohibited by the current legislation of Ukraine at the Insurer's
discretion.

9.26. The sum insured is reduced by the amount of the insurance payment made
by the Insurer. The sum of all insurance payments cannot exceed the sum insured,
the amount of which is specified in the Contract.

9.27. Taxation of insurance payments is carried out in accordance with the
procedure and at the rates provided for by the current legislation of Ukraine.

10. RIGHTS AND OBLIGATIONS OF THE PARTIES.

10.1. The insurer is obliged to:

10.1.1. in the event of an insured event, make an insurance payment or payment of
insurance compensation within the period provided for by the Contract or the Law.
10.1.2. in the event of an insured event, reimburse the costs incurred by the Insured
to prevent the occurrence of an insured event and mitigate the consequences of the
insured event.

10.1.3. ensure the preservation of information constituting an insurance secret,
taking into account the requirements of the Law.

10.2. The insurer has the right:

10.2.1. Verify the information provided by the Insured for the conclusion of the
Contract;

10.2.2. submit requests to the competent authorities regarding information
necessary to clarify the circumstances of the insured event;

10.2.3. in the event of the Insured's violation of the terms of the Contract, demand
early termination of the Contract;

10.2.4. conduct an independent examination of the circumstances of the insured
event, involve adjusters, and, if necessary, appoint a medical commission to
examine the Insured Person, as well as other examination regarding the insured
event;

10.2.5. to record telephone conversations regarding insured events using technical
means;

10.2.6. use the Insured Person's return ticket in the event of organizing his/her early
return to the country of permanent residence;
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10.2.4. npoBOAMTH HE3aJICKHY CEKCIEPTU3y OOCTaBHH CTPAXOBOTO BHIAIKY, 3alydaTH
ajpKacTepiB, y paszi HEOOXIMHOCTI MpHU3HAYATH MEIUYHY KOMICIIO 3 METOI0 OOCTEC)KCHHS
3acTpaxoBaHoi 0COOH, a TAKOK 1HIITY €KCIIEPTU3Y CTOCOBHO CTPaxoBOi MOJiT;

10.2.5. 3nilicHIOBaTH (hiKCaIlif0 TEXHIYHUMU 3ac00aMU Teie()OHHHUX MIEPETOBOPIB CTOCOBHO
CTPaxOBUX BUIAJKIB;

10.2.6. BUKOpHCTaTH KBUTOK 3aCTpaxoBaHOi 0cOOM Ha 3BOPOTHUI UIAX, Y pa3i opraHizamii
JOCTPOKOBOTO ii HOBEpHEHHS B KpaiHy MOCTIHOTO MPOKUBaHHS;

10.2.7. BiAMOBHUTH Yy 3JIMCHEHHI CTpPaxOBOi BHIUIATA Yy BUMAIKaX, Mepen0adyeHnx
JloroBopoM Ta YHHHHUM 3aKOHOJIJABCTBOM Y KpaiHWu;

10.2.8. BiAMOBHTH y BiIIKOAYBaHHI OyAb-sKUX HETIPSIMUX 30MTKIB 3acTpaxoBaHOi 0COOH;
10.2.9. obupatn MeawuyHud 3aknan Juis JikyBaHHs CTpaxyBaibHUKa/3acTpaxoBaHOT
ocobu;

10.2.10. BUKOPHCTOBYBATH iH(QOpPMAIIifO PO 3aCTpaxoBaHy 0cO0y, 30KpeMa, ajie He
BUKIJTIOYHO IEPCOHANBHI JIaHi, 1[0 CTOCYIOThCS 3I0POB’ s 3aCTpaxoBaHOI 0cOOU (pe3yIbTaTH
00CTe)XXEeHb, BUCHOBKHU JIIKApiB TOIIO), B OyIb-KHA MEIWYHWN 3aKjan IJs TepeBipKH
JiarHosy, MPHU3HAYCHOTO JIKyBaHHS Ta OYyIb-SKHX IHIIMX OOCTaBWH JJIsI TMPOBEACHHS
pO3CIiIyBaHHS BUIAJIKY.

10.3. CrpaxyBaabuuk (3acTpaxoBana 0co0a) 3000B’I3aHUIA:

10.3.1. cBO€UYacHO CTIa4yBaTH CTPAXOBIi IUIATEXKI;

10.3.2. o3HaiiomuTH 3acTpaxoBaHux oci0 3 ymoBamu Jlorosopy;

10.3.3. npu yxnanenHi JloroBopy Hagatn CTpaxOBHKOBI MpaBAMBY iHGOpPMAIIO TIPO BCi
BioMi HioMy 0OCTaBWHM, II0 MAIOTh iICTOTHE 3HAYEHHS JUIA OLIHKH CTPaXOBOTO PU3HKY
(BimoMocCTi 3a3Ha4eHi B 3asBi Ha CTpaxyBaHHsI), 1 Hagali iHGopMyBaTH Mpo OyAb-IKY 3MiHY
CTPaxOBOT'O PU3HUKY;

10.3.4. napatu CtpaxoBuKY iH(pOpMALi0 Ipo Micle 3HaXOMKeHHs (KpaiHy nepeOyBaHHs)
CrpaxyBanbHHKa/3acTpaxoBaHOI 0COOM (SKIIO JOTOBIp YKIATa€ThCs HAa HOTO KOPUCTH
IHIIIOK 0CO000) Ha JaTy yKiagaHHs JloroBopy cTpaxyBaHHS.

10.3.5. magatn CTpaxoBHKY BCi HEOOXiTHI IOKYMEHTH IIOJIO0 CTPAXOBOTO BUMAJKY IS
NPUHHATTS PIMICHHS PO 3/1iHCHEHHS CTPaxoBoi BUILIATH 200 CTPAaXOBOT'O BiIIIKOIyBaHHS;
10.3.6. mpu ykianenHi JloroBopy cTpaxyBaHHs MoBioMUuTH CTpaxoBHKa MPO iHII YUHHI
JIOTOBOPH CTpaxyBaHHS IIOJIO [[LOTO MPEIMETA JOTOBOPY;

10.3.7. BxuBaTH 3aXO0/1B 1100 3aH00IraHHs Ta 3MEHIIEHHS 30MTKIB, 3aBJaHUX BHACIIII0K
HACTaHHSI CTPAXOBOTO BHUIAJIKY;

10.3.8. BukoHyBaTH BKa3iBKH Acucrancy Ta CTpaxoBHKa i MOTOJPKYBATH 3 HUMH BCi Jii,
NOB’S3aHI 3 HaJaHHAM HEBIAKIAJAHUX MEOUYHMX Ta IHIIMX IIOCIYT, NependavyeHux
Horosopom;

10.3.9. norpuMyBaTHUCh BKa3iBOK JIKYIOUOTO JIiKaps,
MEIUYHOTO 3aKJIary, B IKOMY Ha/Ia€ThCS IOTIOMOTa;
10.3.10. HazaBaTH Ha BUMOry CTpaxoBuka Oynb-sKy HeoOXiaHy iHdopmawio s
BCTaHOBJICHHsI (JaKTy HACTaHHS CTPAaXOBOT'O BHIIQJIKy a00 BU3HAUCHHS PO3MIpPY CTPaxoBOi
BUILIATH;

JOTPUMYBATUCH PO3NOPAIAKY
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10.2.7. refuse to make insurance payments in cases provided for by the Agreement
and the current legislation of Ukraine;

10.2.8. refuse to compensate for any indirect losses of the Insured Person;

10.2.9. choose a medical institution for the treatment of the Insured/Insured Person;
10.2.10. use information about the Insured Person, in particular, but not
exclusively, personal data relating to the Insured Person's health (examination
results, doctor's opinions, etc.), in any medical institution to verify the diagnosis,
prescribed treatment and any other circumstances to conduct an investigation of the
case.

10.3. The Insured (Insured Person) is obliged to:

10.3.1. pay insurance premiums on time;

10.3.2. to familiarize the Insured Persons with the terms of the Contract;

10.3.3. when concluding the Contract, provide the Insurer with truthful information
about all circumstances known to him that are of significant importance for
assessing the insurance risk (information specified in the insurance application), and
subsequently inform about any change in the insurance risk;

10.3.4. provide the Insurer with information about the location (country of
residence) of the Insured/Insured person (if the contract is concluded in his/her favor
by another person) on the date of conclusion of the Insurance Contract.

10.3.5. provide the Insurer with all necessary documents regarding the insured
event to make a decision on making an insurance payment or insurance indemnity;
10.3.6. when concluding an Insurance Contract, inform the Insurer about other
valid insurance contracts regarding this subject of the contract;

10.3.7. take measures to prevent and reduce losses caused by the occurrence of an
insured event;

10.3.8. to follow the instructions of Assistance and the Insurer and coordinate with
them all actions related to the provision of emergency medical and other services
provided for by the Agreement;

10.3.9. follow the instructions of the attending physician, follow the rules of the
medical institution where the care is provided,

10.3.10. provide, at the request of the Insurer, any necessary information to
establish the fact of the occurrence of an insured event or to determine the amount
of the insurance payment;

10.3.11. provide the Insurer or its representative with the opportunity to
clarify the causes and circumstances of the insured event, to verify all documents
presented to it;

10.3.12. antidiarrheal, antiallergic, sorbents and antipyretic drugs;
10.3.13. notify not to disclose any information related to the insured event;
10.3.14. notify the Insurer in writing of any changes to their identification

data within 10 (ten) business days from the date these changes became known to
the Insured, indicating the new data or providing relevant documents or copies
thereof, duly certified;
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10.3.11. Hagatd CrTpaxoBHKy a00 HOTO TPEICTaBHUKY MOXJIHMBICTH 3’SICYBaTH
MPUYMHA Ta OOCTAaBHHU CTPAaXOBOTO BHIIAIKY, IEPEBIPUTH BCi IPEIACTABICHI HOMY

JOKYMEHTH;
10.3.12. HE po3royomyBaTH Oyap-skoi iH(opmamii, moB’s3aHOi 31 CTpaxoBUM
BUITAJKOM;
10.3.13. MUCBMOBO MOBiOMUTH CTpaxoBHKa MO 3MiHY CBOIX iAeHTH]iKamiiHUX

JaHux mpotsarom 10 (mecsth) poOoOuYMX IHIB 3 JHSA, KOJM I[i 3MIHM CTaJld BiJOMi

CrpaxyBaJIbHUKY 13 3a3HaYCHHAM HOBUX JaHUX a00 HATaHHSM BiAMOBIAHAX JOKYMEHTIB UH

X KOTIi{, 3aBipeHUX HAICKHUM THHOM;

10.3.14. KoMIeHCYBaTH Acucrancy/CTpaxOBUKY BHTpPAaTH Ha OpPraHi3oBaHy

JIOTIOMOTY (CTpaxoBy BHWIUIATY) y BHUIAAKY MOJANBIIOT0 BCTAaHOBICHHS (BiIHECEHH:)

3asBJIEHOI MO/ 10 BUKIIFOUYSHb YU 0OMEKEHb CTPAaXOBOT'O 3aXUCTY;

10.3.15. nepea 3MiHCHEHHSIM MOMOpPOXi [0 cyOTpomiyHMx 30H Adpuku, Aszii,

Llentpanbhoi Ta [liBaeHHOi AMEepUKH MaTH WIETUICHHs (BaKIMHAILIIO) JisI PO UIaKTHKI

Tynsapemii, Opyuenbosy, rapsuku Ky, KIimoBoro eHredaiity, 4yMH, depeBHOro Tudy,

YKOBTOT JINXOMaHKH, CKa3y, CHOIPChKOI BUPA3KH TOIIO;

10.3.16. B3STH 3 COOOK B MOJOPOX mpenapaTd (JIiKH), sSKi mpuiiMae ocoda Ha

MOCTIWHIA OCHOBi, a TakKoX NPOTHIIapelHi, TMPOTHANEPTiuHi, COpOEHTH Ta

KAPO3HIDKYBAJIbHI TIpETIapaTH;

10.3.17. noBiroMuTH 3acTpaxoBaHy 0co0y B OyAb-sIKMii c1OCI0 MPO yKIageHUI

Ha il kopucThb JloroBip cTpaxyBanHsi Ta 03HaiioMuTH ii 3 yMoBamMu uboro Jlorosopy;

10.3.18. noBigomuTn CTpaxoBUKa Yy pa3i BiIHECEHHS WOro M0 MyONiYyHUX MisdiB,

a0o0 1x 01HM3BbKKX 200 TOB’sI3aHUX 0Ci0 BIPOIOBK OJHOTO POOOUOTO JHS.

10.4. CrpaxyBaabuuk (3acTpaxoBaHa 0c00a) Ma€ mMpaBo:

10.4.1. y pa3i HacTaHHS CTPaXxOBOTO BHIIAJKy OTPUMATH CTPAaXxOBY BHUILIATY B pO3Mipi Ta

HOPSAKY, BCTAHOBJIEHOMY YMOBaMH J1aHoTo J[oroBopy;

3BepratHcs 10 CTpaxoBUKa 3a BKa3iBKaMH 1010 MOPSIKY OTPUMAaHHS HEOOXiqHOT

JIOTIOMOTH;

y Bunajaky nopymeHHs CTpaxoBUKOM yMOB J[oroBopy BHUMaraTtu JOCTPOKOBOTO

npunuHeHHs nii Jlorosopy;

Ha OTpUMaHHs AyOJikaTa JloroBopy cTpaxyBaHHS Y BHIIQJIKY HOTO BTpaTH (OIHMH

pa3 3a crpok gmii [loroBopy) Ha  mimcTaBi  TIHCBMOBOi  3asBH

CrpaxyBanbHuKa/3acTpaxoBaHoi 0coOU MPo HaJaHHs JTyOTiKkara.

nporsasroM 30 KaneHgapHUX JHIB TNoBiqoMuTH CTpaxoBHKa TIPO HAsSBHICTb

3anepevyeHb NpoTH yKiIaaeHHs JJoroBopy cTpaxyBaHHS Ha ii KOPUCTb.

10.5. CropoHu MaroTh iHIII TpaBa i 000B’3KH BiMOBIAHO 10 yMOB [loroBopy.

11. MOPAAOK 3MIHU TA MNPUINMUHEHHS Ji JOT'OBOPY.
BIANMOBIJAJIBHICTD 3A HEHAJIEZXKHE BUKOHAHHS 3050B’S13AHb

11.1. iz doroBopy NpUIUHSETHCA Ta BTpayae YNHHICTH 3a 3r00t0 CTOpiH, a TaKOX y

BUTIAJIKAX:

11.1.1. 3akinueHHs cTpoky Aii JJorosopy.

11.1.2. Bukonanus CtpaxoBUKOM 3000B’s13aHb 32 JJoroBOpoM y OBHOMY 00Cs3i.

10.4.2.

10.4.3.

10.4.4.

10.4.5.
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10.3.15. compensate the Assistance/Insurer for the costs of organized

assistance (insurance payment) in the event of further establishment (attribution) of

the declared event to the exclusions or limitations of insurance protection;

10.3.16. before traveling tosubtropical zones of Africa, Asia, Central and

South Americato have a vaccination la prevention tularemia,brucellosis,fevers

Ku,tick encephalitis,plagues,abdominal typhus,yellow fevers,rabies,Siberian ulcers

etc.;

10.3.17. take with you on the trip medications that the person takes on a

regular basis, as well as the Insured Person in any way about the Insurance

Contract concluded in his/her favor and familiarize him/her with the terms of

this Contract;

10.3.18. notify the Insurer if he is classified as a public figure, or their

relatives or associates within one business day.

10.4. The Insured (Insured Person) has the right to:

10.4.1. in the event of an insured event, receive insurance payment in the amount

and in the manner established by the terms of this Agreement;

10.4.2. contact the Insurer for instructions on how to obtain the necessary

assistance;

10.4.3. in the event of a violation by the Insurer of the terms of the Agreement,

demand early termination of the Agreement;

10.4.4. to receive a duplicate of the Insurance Contract in case of its loss (once

during the term of the Contract) based on a written application from the

Insured/Insured Person for the provision of a duplicate.

10.4.5. within 30 calendar days, notify the Insurer of any objections to the

conclusion of the Insurance Contract in its favor.

10.5. The Parties have other rights and obligations in accordance with the terms

of the Agreement.

11. PROCEDURE FOR AMENDING AND TERMINATING THE

CONTRACT.LIABILITY FOR IMPROPER PERFORMANCE OF

OBLIGATIONS

11.1.The Agreement shall terminate and become invalid upon the consent of the
Parties, as well as in the following cases:

11.1.1. Expiration of the Agreement.

11.1.2. Fulfillment by the Insurer of its obligations under the Agreement in full.

11.1.4. Adoption of a court decision declaring the Agreement invalid.

11.1.3. Liquidation of the Insurer in accordance with the procedure established by

the legislation of Ukraine.

11.1.4. Death of the insured - an individual or loss of legal capacity, except for

cases provided for in the "On Insurance".

11.1.5. In other cases provided for by the legislation of Ukraine.

11.2. In case of failure by the Insured to pay the insurance premium within the

time limits established by the Contract, this Contract shall be deemed to have not
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11.1.3. IIpuiHATTS CYZ0BOTO PIllICHHS PO BU3HAHHS JJOroBOpY HEMiHCHUM.

11.1.3. Jliksigamii CTpaxoBHKa y MOPSAIKY, BCTAHOBJICHOMY 3aKOHOAaBCTBOM YKpaiHU.
11.1.4. Cmepti cTpaxyBaibHUKa - (i3U4HOi OCOOM YU BTpaTH HUM Ji€3JaTHOCTI, 3a
BUHITKOM BHIIA/IKiB, epeadaueHux «IIpo ctpaxyBaHHs».

11.1.5. B iHmmx Bumankax, nepeadadeHnX 3aKOHOAABCTBOM YKpaiHH.

11.2. VYV pa3i svecrulatm CTpaxyBaJbHHUKOM CTPaxOBOTO IUIATEXYy Y BCTAHOBJICHI
JoroBopoM cTpok 1eit JJorosip € Takum, 1o He Hadpas unHHOCTI. [Ipn oMy CTpaxoBHuK
He Hajacwitae CTpaxyBallbHUKY MTUCEMOBY BUMOTY IIIO/I0 HEOOXITHOCTI CIUIATH CTPaXOBOTO
IUIATeXy Ta IMUCbMOBOIO IOBIAOMIIEHHSI IPO IOCTPOKOBE NpumMHEHHA Aaii Jlorosopy.
Koy, siki Hanmifimm Ha paxyHok CTpaxoBuka (BIOBHOBaskeHOro CTpaxoBOTO areHTa
CrpaxoBuKa) HECBOEYACHO, BBAXKAIOTHCS IIEPEPAXOBAHMMHU IOMUIIKOBO Ta HE IOHOBIIIOIOTh
nito 1poro JloroBopy, Ta miIAraroTh MoBepHEeHHI0 CTpaxyBalbHUKY B IOBHOMY 0OCS31 Ha
HOro paxyHOK Ha IiJICTaBi HOro MUCHMOBOI 3asBU.

11.3. [Hiro [oroBopy Moxke OyTH JOCTPOKOBO MPUIMHHEHO Ha BUMOTY CTpaxyBalbHUKA
abo CrpaxoBuka. [Ipo Hamip moctpokoBo npunuHuTH Aito JloroBopy Oymb-ska CtopoHa
NOBMHHA MHCHMOBO TOBioMHUTH iHITy CTOpoHY He mi3Himie, HiK 3a 30 (TpUAUSATH)
KaJeHAapHHUX JHIB 10 ependavyBaHoi AaTh NMpUIIMHEHHS 1ii JloroBopy.

11.4. 'V pa3si moctpokoBoro npunuHeHHs il JloroBopy Ha BuMory CTpaxyBaibHHKA,
CTpaxoBHK MOBEpPTaE HOMY CTpPaxoOBi IUIATEXi 3a MEPioA, IO 3AIUIIHBCS 10 3aKiHUYCHHS
cTpoky naii JloroBopy 3 BUpaxyBaHHSAM YacTKH BUTpaT Ha YKIAJCHHS 1 BHUKOHAHHS
Horosopy y po3mipi 75 %0, a Takox (aKkTHIHUX CTPAXOBHUX BHUILIAT, IO OYJIH 3MiHCHEH] 3a
muM  JloroBopom. Skmo Bumora CrTpaxyBalbHHKAa OOYMOBJIEHA TOPYIICHHIM
CrpaxoBukom ymoB JloroBopy, ocraHHiii moBeprac CTpaxyBaJbHHKY CIIa4€HI HUM
CTPaxoBi IUIATEXKI MOBHICTIO.

115. V¥V pa3i pocrpokoBoro mnpunuHeHHs Jorosopy Ha BuMory CrpaxoBuKa,
CrpaxyBaJIbHUKY IIOBEPTAIOTHCS MOBHICTIO CIIau€HI HUM CTPaxoBi IuaTesxi. SKio Bumora
CrpaxoBuka 00yMoBiIeHa HeBUKOHaHHIM CTpaxyBalbHUKOM 000B s13KiB 3a JloroBopom, To
CrpaxyBaJIbHUKY IIOBEPTAETbCS CTPAXOBHHM IUIATDK 3a IMEPiok, IO 3aJUIIUBCS [0
3aKkiHueHHA CTpoKy Aii JloroBopy 3 BUpaxyBaHHSM 4YacTKM BHUTpPAaT Ha YKJIAaJCHHS 1
BUKOHaHHS JloroBopy y po3mipi 75 %, a Takox (akTHYHUX CTPAXOBUX BUILIAT, IO OYyIIH
3ailicHeHi 3a nuM JloroBopom.

11.6. VY pasi goctpokoBoro nmpunuHeHHs Aii JloroBopy Ha BuUMory CrpaxyBajbHHKA,
obyMoBieHy HeBHUKOHaHHSM CTpaxoBHKOM 3000B‘s3aHh  3a 1mwM  JloroBopowm,
CrpaxyBaJIbHUKY MOBHICTIO TIOBEPTAIOTHCS CIUTAYCHI HUM CTPAXOBI ILUIATEXKI.

11.7.  Bci 3minu g0 [oroBopy crpaxyBaHHs 3a 3rofor0 CTOpiH BHOCATHCSI BUKIIIOUYHO B
YMOBH, 110 BU3HaueHi B EJleKTpOHHOMY MOJIiCi, Ta YKJIaAalOThCs y MUCHMOBIK (opMi y
Burisial JlonatkoBoi yroau, sika € HeBiJi' EMHOKO OO YaCTHHOIO.

11.8. Bci JloroBopu cTpaxyBaHHs, IO yKIaaeHi B mepion aii miei OdepTu, mif0Th 10
3aKiHYEHHs CBOTO CTPOKY Jii Ha yMOBaX, Bu3HaueHuX B 1t Odepri. Ctpok aii Jlorosopy
CTpaxyBaHHs, yKIIQJIEHOTO 3 KOHKpeTHUM CTpaxyBaJlbHUKOM, BU3HAYa€Thcs B CTPaxoBOMy
HoJici.
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entered into force. In this case, the Insurer shall not send the Insured a written
demand regarding the need to pay the insurance premium and a written notification
of early termination of the Contract. Funds received on the account of the Insurer
(authorized Insurance Agent of the Insurer) untimely shall be deemed to have been
transferred in error and shall not renew the validity of this Contract, and shall be
returned to the Insured in full to his account on the basis of his written application.
11.3. The Contract may be terminated early at the request of the Insured or the
Insurer. Any Party shall notify the other Party in writing of its intention to terminate
the Contract early no later than 30 (thirty) calendar days prior to the expected date
of termination of the Contract.

11.4. Inthe event of early termination of the Contract at the request of the Insured,
the Insurer shall return to him the insurance premiums for the period remaining until
the expiration of the Contract, less the share of the costs of concluding and executing
the Contract in the amount of 75%, as well as the actual insurance payments made
under this Contract. If the Insured's claim is due to the Insurer's violation of the
terms of the Contract, the latter shall return to the Insured the insurance premiums
paid by him in full.

11.5. Inthe event of early termination of the Contract at the request of the Insurer,
the Insured shall be fully refunded the insurance premiums paid by him. If the
Insurer's request is due to the Insured's failure to fulfill his obligations under the
Contract, the Insured shall be refunded the insurance premium for the period
remaining until the expiration of the Contract, less the share of costs for concluding
and executing the Contract in the amount of 75%, as well as the actual insurance
payments made under this Contract.

11.6. Inthe event of early termination of the Contract at the request of the Insured
due to the Insurer's failure to fulfill its obligations under this Contract, the insurance
premiums paid by the Insured shall be fully refunded.

11.7.  All amendments to the Insurance Contract by agreement of the Parties shall
be made exclusively to the conditions specified in the Electronic Policy and shall
be concluded in writing in the form of an Additional Agreement, which is an integral
part thereof.

11.8. All Insurance Contracts concluded during the validity period of this Offer
shall be valid until the expiry of their validity period on the terms and conditions
specified in this Offer. The validity period of the Insurance Contract concluded with
a specific Insured is determined in the Insurance Policy.

11.9. The insured has the right to withdraw from the insurance contract within 30
calendar days from the date of conclusion of such contract without giving any
reason, except:

3) insurance contracts with a validity period of less than 30 calendar days;

4) cases if an event that has the characteristics of an insured event has been
reported under the Insurance Contract;

cTopinka 28



11.9. CrpaxyBaJibHUK Ma€ mpaBo mpotrsaroM 30 KalleHAapHUX THIB 3 JHSA YKJIaJCHHS
JIOTOBOPY CTPaxyBaHHS BIIMOBUTHCS BiJ] TAKOTO JOTOBOPY 0€3 MOSCHEHHS PUINH, KPiM:
1) JIOTOBOPIB CTpaxyBaHHs, CTPOK Jii SKMX CTAHOBUTH MEHIIe Hix 30 KaleHTapHUX
JIHIB;

2) BHITAIKIB, SKIIO MTOBIIOMJICHO MPO HACTAHHS IOAil, III0 MAa€ O3HAKH CTPAaXOBOTO

BUTIAJIKY, 32 JJOorOBOpOM CTpaxyBaHHS;
11.10. IIpo Hamip BiZMOBHUTHCS BiJ AOTOBOPY cTpaxyBaHHs CTpaxyBalbHUK MOBiJIOMIISIE
CrpaxoBHKa y TUCHMOBIH (€TEKTPOHHIH) hopMi.
11.11. V pa3i BiamoBu CrpaxyBanbHuka Bin JloroBopy crpaxyBanHs, CTpaxoBUK
npotsrom 30 (TpuanATH) KaneHJapHuX [HIB moBepTae CTpaxyBadbHHUKY CTPaXOBHH
TUIATIK.
11.12. 3a HeBMKOHAHHS a00 HeHaJle:KHe BHUKOHAHHA yYMoB JloroBopy Croponmn
HeCYTh BilMOBiaJbHICTH BiANMOBIIHO 10 YUHHOI0 32aKOHOAABCTBA Y KpaiHu.
11.13. Ilpu HacTaHHi CTPAX0BOr0 BHUNAAKY 3AiliCHUTH CTPaxoBYy BHILIATY Y
nependauennii Jloroopom crpok. CTpaxoBHK Hece MaiiHOBY BilmoBiZajbHicTHL 3a
HecBO€YacHe 3IiCHEHHSl CTPaxoBOi BHILUIATH HULIAXOM cmiatu CrpaxyBajbHHKY
(3acTpaxoBaniii 0co6i) neni, po3mip sikoi nopisHioe 0,1% Bin cymu 3adoprosaHocri 3a
KO’KeH /IeHb IPOCTPOYeHHs, ajie He Oinbiue 3% (TPbOX BiCOTKIB) Bil cymMu cTpaxoBoi
BUILIATH (CTPAXOBOI0 BilIIKOTYBAHHSA).
11.14. Sxmo CTpaxoBHK Iicisl 3AIHCHEHHS CTPaxOBOi BUILIATH BUSBUTH, IO CTPAaXOBY
BUIUIATY OyJO 3MIHCHEHO Ha MiACTaBi MiIpOOIEHNX JOKYMEHTIB Ta/ab0 JOKYMEHTIB, IO
MICTSTh HEJOCTOBipHY iHQoOpMamito Ta/abo HemocToBipHOi iH(popMamii, HamgaHOI
CrpaxyBaJIbHUKOM/3aCcTpax0BaHO 0CO00I0 IMiJ1 Yac ykiaaeHHs JloroBopy, CTpaxoBHK Ma€e
npaBo cTArHyTy 31 CTpaxyBainbHHKa Ta/a00 3acTpaxoBaHOI 0COOM CyMy Takoi cTpaxoBOi
BUILIATH Ta 3BEPHYTHCS JI0 IPABOOXOPOHHUX OpraHiB. Y Takomy BUMaAKy CTpaxyBalbHHK
1 Bci 3acTpaxoBaHi ocobu 3rijHo 3 [loicoM HeCyTh COJiIapHy BiANOBIAAIBHICT HEpPE
CrpaxoBukoM. CTpoK, poTaroM sikoro CTpaxoBUK MOXKE 1HILIIOBATH CTATHEHHSI KOIITIB €
HeoOMexeHuM. llpunmuenns nii JloroBopy He BuiMBae Ha mpaBo CTpaxoBHKa Ha
3BEPHEHHS JI0 IPAaBOOXOPOHHUX OPTaHiB i1 CTATHEHHS KOITIB.
12. POPC-MAKOPHI OBCTABUHHU TA IOPAJOK BUPIILIEHHS CITIOPIB
12.1. Leti HoroBip ckiIaeHu Ta Ma€ TIIyMa4UTHCS BiIOBITHO JI0 YAHHOTO 3aKOHOAaBCTBA
Ykpainu.
12.2. YV pa3i BusiBIeHHs pO301XKHOCTEN MiXk TOJOKEHHSIMHU JlOTOBOPY Ta MOJ0KEHHIMH
3araJbHUX YMOB CTPaXOBOT'O IPOAYKTY, 3aCTOCOBYIOTHCSI yMOBH, BU3Ha4YeHi JJoroBopom.
Ilutanns, He mepembadeHi, uM JloroBopoM Ta 3araJlbHUMH yMOBAaMH CTPaxOBOTO
NPOJIYKTY PETIaMEHTYIOThCS YAHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
12.3. Tonoxenns [oroBopy, mo BUKIaJCHI YKPaiHCHKOIO MOBOIO, MAlOTh MpPIOPUTETHE
3Ha4YEHHS, B TOMY 4MCJIi IpH BUKOHaHHI CTOpoHaMu cBoiX 3000B's13aHb 3a JloroBopom Ta
PO3IJIsil CIIOPIB, 1110 BUHUKAIOTH 3a JJoroBopoM.
12.4. YV Bunajaxy BUHUKHEHHS PO301’XKHOCTEH 3 MUTaHb, IO MOB’3aHi 3 UM J[oroBopowm,
CTOpOHH IOKIIAAYTh YCiX 3yCHJIb JUIS IX BUPILICHHS LUIIXOM IIEPErOBOPiB.
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11.10. The Insured shall notify the Insurer in writing (electronically) of his
intention to withdraw from the insurance contract.

11.11. In the event of the Insured's withdrawal from the Insurance Contract, the
Insurer shall return the insurance payment to the Insured within 30 (thirty) calendar
days.

11.12. The Parties shall be liable for failure to fulfill or improper fulfillment
of the terms of the Agreement in accordance with the current legislation of
Ukraine.

11.13. Upon the occurrence of an insured event, make the insurance payment
within the period stipulated by the Contract. The Insurer shall be liable for the
untimely payment of the insurance payment by paying the Insured (Insured
Person) a penalty equal to 0.1% of the amount of the debt for each day of delay,
but not more than 3% (three percent) of the amount of the insurance payment
(insurance indemnity).

11.14. If the Insurer, after making an insurance payment, discovers that the
insurance payment was made on the basis of forged documents and/or documents
containing false information and/or false information provided by the
Insured/Insured Person during the conclusion of the Contract, the Insurer has the
right to recover from the Insured and/or Insured Person the amount of such
insurance payment and to contact law enforcement agencies. In such a case, the
Insured and all Insured Persons under the Policy shall be jointly and severally liable
to the Insurer. The period during which the Insurer may initiate the recovery of
funds is unlimited. Termination of the Contract shall not affect the Insurer's right to
contact law enforcement agencies and recover funds.

12. FORCE MAJEURE AND DISPUTE RESOLUTION PROCEDURE

12.1. This Agreement is drafted and shall be interpreted in accordance with the
current legislation of Ukraine.

12.2. In the event of discrepancies between the provisions of the Agreement and
the provisions of the General Terms and Conditions of the Insurance Product, the
terms and conditions specified in the Agreement shall apply. Issues not provided
for by this Agreement and the General Terms and Conditions of the Insurance
Product shall be governed by the current legislation of Ukraine.

12.3. The provisions of the Agreement set out in the Ukrainian language shall have
priority, including in the performance by the Parties of their obligations under the
Agreement and in the consideration of disputes arising under the Agreement.

12.4. In the event of disagreements on issues related to this Agreement, the Parties
will make every effort to resolve them through negotiations.

12.5. Disputes that the Parties have not been able to resolve through negotiations
shall be subject to resolution in the courts of Ukraine in accordance with the current
legislation of Ukraine.
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12.5. Cropw, sixi CTopoHaM HE BIAIOCS BUPIMIATHA MUBIXOM IIEPETOBOPIB, MiIATAIOThH
BHPIIIEHHIO B CyAax YKpaiHu BiIIMOBIAHO IO YHHHOTO 3aKOHOJABCTBA YKpaiHH.

12.6. Croponu, kepyrouuch cT. 27 LusineHoro mnpouecyansHoro Komekcy Yxkpainu
BU3HAYMIIH, 110 M030BU 10 CTpaxoBHKa MOBHHHI po3risiiaTcs cyaoM y micTi Kuesi 3a
Micie3HaxomkeHHsIM CTpaxoBHKa.

12.7. Micuem TepuTOpiaibHOI MIACYAHOCTI € BimnoBigHWKA cynq y M. Kuesi 3a
Micie3HaxomKeHHsAM CTpaxoBHKa.

12.8. CTOpOoHU 3BITLHSIOTHCS Bill BiAOBIAAIEHOCTI 32 TIOBHE a00 YaCTKOBE HEBUKOHAHHS
CBOiX 3000B‘s13aHb 3a qaHUM J[OTOBOPOM, SIKIIIO Take HEBMKOHAHHS CTAJO HACTIIKOM il
oOctaBuH HemepeOopHOi cwiu (popc-Maxkop), sKi Mand Micle IiJ 4Yac il JaHoro
Horosopy.

12.9. Jlokazom icHyBaHHsS 0OCTaBMH HeNepeOOPHOi CHIIM Ta CTPOKY iX Aii € BiAMOBiAHI
JOKYMEHTH, BuAaHi ToproBo-mpoMHUCIOBOIO NaNaToo Y KpaiHu.

12.10. V Bumamky HacTaHHS oOCTaBMH HemepeOOpHOi cuiu BUKOHaHHS CTOpoHaMHU
3000B’s13aHb 32 UM J{0TOBOPOM MIPHU3YITUHSETHCS HA TIEPi0JT ICHYBaHHS TaKUX 00CTaBUH.
12.11. Skmo o0cTaBUHM HemnepeOOpHOi cuiM OyayTh NPOMOBXKyBaTHCS moHax 30
(TpUALATE) KaNeHAapHUX THIB, KOKHA 31 CTOPiH B OJTHOCTOPOHHBOMY MOPSIKY Ma€ MpaBo
NPUIMHUATH Iito JloroBopy, MICbMOBO HONEPEeAUBLIN PO 1e iHIy CTOpOHY HE MEHII HiXK
3a 10 (mecsATs) THIB 10 MOMEHTY TPUTTHHEHHS.

12.12. CtopoHHU He BBaXXalOTh caMy MO cO0i JTif0 PeXUMY BOEHHOTO CTaHY YW BEJCHHS
BICHKOBUX il B YKpaiHi oOCTaBMHAMH HeNepeOOpHOi CHIIM, OCKITbKA HAa MOMEHT
YKJIaJICHHS JOTOBOPY Ii 0OCTaBHHM OYyJIM BiJJOMi Ta BPaxXxOBYBaJIUCh. Taki 00CTaBUHU
MOXYTh OyTH MiJICTABOO JIsl 3BIIBHEHHS BiJ| BiIMOBIAAILHOCTI JIUIIIE SKIIO BOHU MaJld
Oe3mocepe/Hiii BINIMB Ha HEMOXJIMBICTh BUKOHAHHS 3000B’S3aHHS (HAIPUKIA],
HEMOJIJIMBICTh CKOPUCTATUCh OaHKIBCHKMMHU IIOCIIyTaMH BHACTINOK OJleKayTiB 4
MOBITPSIHUX TPHUBOT TOIIIO).

13. THIII YMOBH

13.1.  CrpaxoBuk 3a0e3neuye Oe3mepeliKOAHUI AOCTyHn ocolam, SIKHM aJpecoBaHa
NPOMO3ULIisl YKJIACTH EJNEKTPOHHUH JOTOBIp, JO NOKYMEHTIB, II0 BKJIIOYAIOTh YMOBHU
HoroBopy, Ta 10 camoi mponosuiii y ¢opmi, M0 YHEMOXJIHMBIIOE 3MiHY 3MICTy, Ha
BiIacHOMY caiiti CtpaxoBuka Ta/abo Ha caiiTax CTpaxoBOTo MocepeHHKA.

13.2.  [loroBip Moe MIiCTHTH Bi3yanbHe 300paxeHHs neyaTtku CTpaxoBHKa.

13.3. 3rigno 3 3akoHoM Ykpainm «lIpo 3amobiraHHs Ta MPOTHIIIO Jieramizawii
(BiIMUBaHHIO) AOXOIIB, OJEP’KAHUX 3JIOYMHHHUM ILIIXOM, (hiHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MacoBoro 3HMIIEHHS» CTpaxoBHK € cy0’€KTOM
nepBuHHOTO (hiHaHcoBoro MoHiTopuHry.Hanexxna nepesipka CrpaxyBaiibHHKa (#0TO
Npe/ICTAaBHUKA) 3JIHCHIOETBCS Y pasi:

- YKIIQIaHHS JIOTOBOPY CTPaxyBaHHS, B SIKOMY 3arallbHUH CTPaxOBUH IJIATIX MEPEBUIILYE
40 THCsIY rpUBEHb a00 HOro CyMa eKBiBaJIeHTHA 3a3HaYeHIl CyMi, y TOMY YHMCIIi B iHO3EMHiI
BalIlIOTI;

- HAsIBHOCTI MiI03pH;
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12.6. The parties, guided by Article 27 of the Civil Procedure Code of Ukraine,
determined that claims against the Insurer must be considered by a court in the city
of Kyiv at the location of the Insurer.

12.7. The place of territorial jurisdiction is the relevant court in Kyiv at the location
of the Insurer.

12.8. The Parties are exempt from liability for full or partial failure to fulfill their
obligations under this Agreement if such failure was a consequence of force majeure
circumstances that occurred during the validity of this Agreement.

12.9. Proof of the existence of force majeure circumstances and their duration are
the relevant documents issued by the Chamber of Commerce and Industry of
Ukraine.

12.10. In the event of force majeure circumstances, the Parties' performance of their
obligations under this Agreement shall be suspended for the period of such
circumstances.

12.11. If force majeure circumstances continue for more than 30 (thirty) calendar
days, each Party has the right to unilaterally terminate the Agreement by notifying
the other Party in writing no less than 10 (ten) days prior to the termination.

12.12. The Parties do not consider the martial law regime or the conduct of
military operations in Ukraine as force majeure circumstances in themselves,
since at the time of conclusion of the contract these circumstances were known
and taken into account. Such circumstances may be grounds for exemption from
liability only if they had a direct impact on the impossibility of fulfilling the
obligation (for example, the inability to use banking services due to blackouts or
air raids, etc.).

13. OTHER CONDITIONS

13.1. The Insurer provides unhindered access to persons to whom the offer to
conclude an electronic contract is addressed, to the documents containing the terms
of the Contract, and to the offer itself in a form that makes it impossible to change
the content, on the Insurer's own website and/or on the websites of the Insurance
Intermediary.

13.2.  The Contract may contain a visual image of the Insurer's seal.

13.3.  According to the Law of Ukraine "On Prevention and Counteraction to the
Legalization (Laundering) of Proceeds of Crime, Financing of Terrorism and
Financing of the Proliferation of Weapons of Mass Destruction”, the Insurer is a
subject of primary financial monitoring. Due diligence of the Insured (his
representative) is carried out in the event of:

- conclusion of an insurance contract in which the total insurance payment exceeds
40 thousand hryvnias or its amount is equivalent to the specified amount, including
in foreign currency;

- the presence of suspicion;

- doubts arise regarding the reliability or completeness of previously obtained client
identification data;
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- BHWHHUKHEHHS CYMHIBIB Yy JOCTOBIPHOCTI YH TIOBHOTI paHIIle OTPUMaHHUX
1IeHTUDIKAIIIHHIX TaHUX KITIEHTA;

- IHIIMX BUTIAJIKaX, TIepe10adyeHNX YHMHHUM 3aKOHOAABCTBOM.

13.4. Imentudikamis Ta Bepudikamis CrpaxyBanbHuKa (HOro MpeACTaBHHUKA)

3MIACHIOIOTHCA A0 YKIAACHHS/ I 9ac yKiIaaeHHs JoroBopy cTpaxyBaHHS.

13.5. Tlonepenni pexakuii [Tyoniunoi nponozuuii (OdepTh).

Hiro nonepennix peaakuiid [Ipomosunii npunuHeHO y 3B 53Ky 3 ONPUIIOJHEHHSM HOBOI
pemakmii (HOBuX pemakmii) [Ipomosummii. YxmageHi AOoroBopu IilOTh Ha YMOBax
[Ipormo3urii, o Aisita mpoOTITrOM BiAIOBIAHOTO TIEPIOy.

13.6. CrpaxoBuK 3000B’SI3y€ThHCS HE PO3TOJIONIYBATH BigoMOcCTi po CTpaxyBaibHHUKA Ta
foro MallHOBE CTaHOBMIIE, KpiM BHUMAJKIB, BCTAHOBICHHUX 3aKOHOJABCTBOM,
3a0e3meuyBaTy 30€epiraHHs Ta 3aX¥CT iHpopMaIlii, IKka CTAHOBUTH TAEMHHUIIIO CTPaXyBaHHS,
3 METOI0 HEeJOMYyIIeHHS 1I He3aKOHHOTO PO3KpUTTA. CTpaxoBUK, O0COOH, SKi BXOIATH OO
CKJaqy OpTraHiB yHpaBliHHSA Ta KOHTpomto. CTpaxoBUKa, ayIuTOpH, BiIMOBINalbHI
akTyapii, iHIN ocoOu, siki € mpamiBHHKamMu CTpaxoOBHKa, CTPaxXOBi MOCEPETHUKH Ta iX
NpaliBHUKY, iHII 0co0H, skuM CTpaxOBHK JOPYYMB BUKOHAHHS YAaCTHHU AiSJIBHOCTI i3
CTpaxyBaHHsI, 3000B’si3aHi 3a0e3medyBaTH 30epiraHHs Ta 3axucT iH(opmamii, ska
CTAaHOBHUTh TAEMHUIIO CTPAaxXyBaHHs, 11 HEPO3TOJOIIEHHS Ta HEBUKOPUCTAHHS Ha CBOIO
KOPHCTh YH Ha KOPUCTH TPETIX 0Ci0 3 METOX0 HEJOIYIIEeHHS 11 HE3aKOHHOTO PO3KPHUTTS. 3a
PO3TOJIONICHHS TAEMHHUIII CTPAaXyBaHHS Mepe0aueHO HACTaHHS BiIIOBIAaIBLHOCTI 3TiIHO 3
3aKOHOJABCTBOM.

14. PEKBI3UTHU TA NIAIINUC CTPAXOBUKA

IMPUBATHE AKIIIOHEPHE TOBAPUCTBO «IHHOBAIIIMHUM CTPAXOBUI
KAIIITAJI»

Micuesnaxomxenns: 01033, micto Kuis, Bynuis Cakcarancbkoro, Oy InHOK 3, jitepa A.
Kon €IPTIOY 32942598. Bebcaiit: https://insk.com.ua.

T'onoga [pasninas [IpAT «IHCK»

HOpiit KpakiBcbkmii

- in other cases provided for by applicable law.

13.4. Identification and verification of the Insured (his representative) are carried
out before/during the conclusion of the Insurance Contract.

13.5.Previous versions of the Public Offer (Offer):

The validity of previous versions of the Offer has been terminated due to the
publication of a new version(s) of the Offer. The concluded contracts are valid under
the terms of the Offer that was valid during the relevant period.

13.6. The Insurer undertakes not to disclose information about the Insured and
his financial situation, except in cases established by law, to ensure the storage and
protection of information constituting an insurance secret in order to prevent its
unlawful disclosure. The Insurer, persons who are members of the management and
control bodies of the Insurer, auditors, responsible actuaries, other persons who are
employees of the Insurer, insurance intermediaries and their employees, other
persons to whom the Insurer has entrusted the performance of part of the insurance
activity, are obliged to ensure the storage and protection of information constituting
an insurance secret, its non-disclosure and non-use for their own benefit or for the
benefit of third parties in order to prevent its unlawful disclosure. Liability is
provided for the disclosure of an insurance secret in accordance with the legislation

14.DETAILS AND SIGNATURE OF THE INSURER
PrJSC "INNOVATIVE INSURANCE CAPITAL"

01033, Kyiv city, Saksaganskogo street, building 3, letter A.
code 32942598. Website: https://insk.com.ua.
Chairman PrJSC "INSK"
Yuriy Krakivskiy

Horogip minxnmucano KEIT 3i croporn Crpaxosuka (Insurer). [TepeBiputy Banianicts JloroBopy Mmoxna y LleHTpansHOMY 3acBiqdyBansHOMY oprasi https://czo.gov.ua/
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