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1. 3ATAJIBHI NIOJIOKEHH S

1.1. U I[ly6niyna odepra moa0 YKIaACHHSI TOTOBOPY CTPaxyBaHHs 3a MPpoayKToM «E-
TOURISM» (mami mo Tekcty - IlyOmiuna wactuna JloroBopy, Odepra) € odimiiiHOIO
nponosuiieto  IpuBaTHOro akmionepHoro TtoBapuctBa «IHHOBAIIIMHUI
CTPAXOBHUM KAIIITAJI», kox €JIPTIOY 32942598, anpeca: Yipaina, 01033, m. Kuis,

ByJ. Cakcarancbkoro, 3 Jlitepa A (Hagani — CTpaxoBHK), 110 aJIpeCy€eThCSI HEBU3ZHAUEHOMY
KOJIy CHOXHBadiB — Aie3naTHUX (i3ugHuX 0cid (mani mo Texcty — KiienTn), ykmacTtu 3i
CTpaxOoBHUKOM JIOTOBIp CTpaxyBaHHs IPU TOAOPOKi 3a KOPAOH (Aaii mo TekcTy — Jlorosip
cTpaxyBaHHs, [lorosip). Jlorosip yknagaerbcs NUCbMOBO (B €ICKTPOHHIM a00 manepoBii
thopmax). Ilicns wabpanns [oroopy crtpaxyBanHs unHHOCTI KiieHT HaOyBae cratycy
CrpaxyBaJbHUKA.

1.2.  JloroBip Bixmosimae ymoBam 18 kiaacy crpaxyBaHHs.

1.3. JloroBip cTpaxyBaHHS YKJIaJJa€ThCS BiJIOBIIHO JIO:

- YMHHOIO 3aKOHOJAaBCTBa YKpainu, [luBimbHOro Komekcy VYkpainu, 3akoHy
VYxpaian «lIlpo crpaxyBanus» (Hazami — 3akoH), 3akoHy Ykpainu «Ilpo enexTpoHHy
KOMEPLIiI0» Ta 1HIIMX HOPMAaTUBHO-IIPABOBHX AKTiB;

- JmineH3ii Ha 3MIHCHEHHS MisIBHOCTI 31 CTpaxyBaHHS 3a KJacOM CTpaxyBaHHA 18,
nepeodopmieny HBY Bin 25.04.2024, mio Mmae HeoOMeKeHHI CTPOK Aii, Ta iHdopmallis po
AKY BHECEHA bi (6] HepxaBHOTO peectpy ¢diHaHCOBHX YCTaHOB
(https://kis.bank.gov.ua/Home/SrchViewLic/20000033281);

- Ha migcraBi 3aranbHUX yMOB cTpaxoBoro npoaykty «E-TOURISM» 3a kmacom

CTpaxyBaHHS 18,  posMmimieHMX  3a  MTOCHIIAHHSM: https://insk.com.ua/wp-
content/uploads/2025/.0.%GC E-TOURISM.pdf: « {nani — 3araqbHi yMOBH CTPaxoBOTO
MPOMYKTY). o %‘,

1.4.

CTanOBRK Ta. CT%%X%BaﬁLHI/IK Hajaui 38 A€KcTOM pa3oM iMeHyI0ThCss CTOPOHU Ta
KOJREH OKpe Topona; CropoHaNis AdHoBopy €:

Crpaxosuk — HPH Liglélé?m @KHIOHE PHE AGBAPUCTBO «(IHHOBAIIMHUM
CTPAXOBI/II/I gﬂﬁ@%}'{ CKOEO"CHC Hanme {} BaHHS: HpAT «IHCK»

€JIPIIOY 329;2598 Be6caHT Jﬂttps //II.\k conr.ta:

PUBLIC PROPOSAL (OFFER) No.40/2 CONCLUSION OF AN
ELECTRONIC INSURANCE CONTRACT FOR PRODUCT «E-
TOURISM» (PUBLIC PART OF THE AGREEMENT)

(edition dated 06.11.2026)

Kyiv 06/11/2026

1.GENERAL
This Public Offer for the conclusion of insurance contract for product «E-
TOURISM» (hereinafter referred to as the Public Part of the Contract, the Offer)
is an official offer of the Private Joint-Stock Company “INNOVATIVE
INSURANCE CAPITAL”, code 32942598, address: Ukraine, 01033, Kyiv,
Saksaganskoho St., 3 Letter A (hereinafter referred to as the Insurer), addressed to
an unspecified circle of consumers — capable individuals (hereinafter referred to as
the Clients, the Insured), to conclude an electronic insurance contract for traveling
abroad with the Insurer (hereinafter referred to as the Insurance Contract, the
Contract). After the Insurance Contract enters into legal force, the Client acquires
the status of the Insured.
1.2. The contract meets the conditions of insurance class 18.
1.3.The insurance contract is concluded in accordance with:

- the current legislation of Ukraine, the Civil Code of Ukraine, the Law of
Ukraine "On Insurance™ (hereinafter referred to as the Law), the Law of Ukraine
"On Electronic Commerce" and other regulatory legal acts;

- a license to carry out insurance activities under insurance class 18, reissued
by the NBU on 04/25/2024, which has an unlimited validity period, and information
about which is entered in the State Register of Financial Institutions
(https://kis.bank.gov.ua/Home/SrchViewLic/20000033281);

- based on the General Terms and Conditions of the insurance product "E-

TOURISM" under insurance class 18, posted at the link: https://insk.com.ua/wp-

content/uploads/2025/09/GC_E-TOURISM.pdf  (hereinafter referred to as the

General Terms and Conditions of the Insurance Product).

1.4.The Insurer and the Insured, hereinafter referred to together as the Parties and
each individually as a Party. The Parties to the Agreement are:

Insurer— PRIVATE JOINT-STOCK COMPANY “INNOVATIVE

INSURANCE CAPITAL?”, abbreviated name: PrJSC “INSK”.

Location: 01033, Kyiv, Saksaganskoho St., building 3, letter A, code 32942598.

1.1.
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CrpaxyBajbHHK — jie3gaTHa (izudHa ocola, pe3uJeHT abo Hepe3uaeHT YKpaiHu (3a
BUKIIIOUCHHSIM TIpOMalsiH Ta/abo pe3uacHTIB Pociiicbkoi ®Denmepamii Ta PecmyOmiku
binopycs) mpueanyerscsi no 1ui€i OdepTH BiANOBIZHO 1O TMOJOXKEHb CTarTi 634
HuBinbHOTO KOAEGKCY YKpaiHU HIISAXOM aKkLenTy Ta ykiaganss 31 CtpaxoBukom JJoroBopy
CTpaxyBaHHS 010 cebe Ta/abo TpeTix ocib (3acTpaxoBaHKX 0cib), 3a X 3rOI010.

1.5. IIpeamerom JloroBopy nepemada CTpaxyBaJbHUKOM 3a TUIATy PU3HKY, OB’ SI3aHOTO
3 00’ekTOM cTpaxyBaHHs1, CTpaxOBUKY Ha YMOBaX, BU3HaueHUX /loroBopoM cTpaxyBaHHS.
CrpaxoBUK 3000B’SI3y€ThCS  3MIHCHUTH KOMIUIEKCHE CTpaxyBaHHA pH3HKIB 3a
BU3HAUYEHUMHU KJIacaMH CTpaxyBaHHS y MEXax, JIIMITax, CTPOKax Ta Ha yMOBaxX LbOTO
HoroBopy ctpaxyBanns, a CTpaxyBaJbHUK 3000B’S3y€ThCSI BYaCHO 1 B MOBHOMY 0O0Cs3i
cratutd CTpaxoOBUKY CTPaxoBY IpEeMilo Ta BUKOHYBATH iHINI YMOBH Iboro JloroBopy
CTpaxyBaHHSI.

1.6. O0’exkToM cTpaxyBaHHAl € 370pPOB’S Ta Tpalle3JaTHICTh 3acTpaxoBaHUX OcCiO,
BKkazaHux B CTpaxoBOMy MOJICi, @ TakOX IX BHUTPaTH IPH NOJOPOXi, BU3HAYEHI UM
Horosopom.

1.7. CrtpaxoBUM BHNAIKOM € TIOJisi(CTpaxoBUil pu3HK), miependadyBana JJoroBopom
CTpaxyBaHHJ, IO BiI0YJIack i 3 HACTAHHSM SKO1 BUHUKAE 000B's130Kk CTpaxoBUKa 3MIHCHUTH
BUILIATY CTPaxoBoi cyMH (CTpaxoBOTO BimmkoayBaHHs) CTpaxyBalbHUKY (3acTpaxoBaHiit
0co01 abo iHmIK TpeTiit 0co0i) y 3B'A3KYy i3 BUHUKHEHHSM (ITOHECEHHSM) MEIMYHUX Ta
IHIIUX BUTpaT, mNepeadaueHux JlOroBOpOM CTpaxyBaHHS, IIOB’SI3aHMX 3 HAIaHHIM
JoroMoru (acucranc) 3acTpaxoBaHiii 0co0i, sika MoTpanuiia B CKPyTHE CTAHOBHIIIE i1 4ac
3JIIACHEHHSI HEIO TIOIOPOKi (TMOI31KK) Ha TepuTopii aii JloroBopy.

1.8.  JloroBip crpaxyBaHHA ckiagaeTbest i3 Ilyomiunoi wactuam J[loroBopy (i€l
Odeptn) ta InguBinyansHoi wactuau [oroBopy (Crpaxosoro momica, Y1), mo €
YaCTHMHAMHU €JIMHOTO JIOKYMEHTa. Y BHUIAJKY HEBIAMOBIIHOCTI MOJIOKeHb JloroBopy Ta
aKTyaJlbHHUX Ha JarTy ykiagaHHs JloroBopy 3araibHUM YMOBaM MpPIOPUTET MAalOTh
nojoxeHHs: Jloropopy. Y moNOKeHHAX, He BperyiaboBaHux OdepToro, MaroTh
3aCTOCOBYBATHCH BiNOBIHI HOpMU [[MBIIEHOTO KOZEKCY YKpaiHH, a TAKOXK 1HIII BUMOTH
YUHHOTO 3aKOHO/IaBCTBAa YKpaiHU.

19. Le#t HoroBip crpaxyBaHHs 3a0e3mneuye 3acTpaxOBaHHMM OCO0aM MOXIJIUBICTb
0e3MepeIIKoTHOTO O/IepPKaHHS HeOOXiTHOT MEITUYHOI Ta 1HIIUX BUJIB JOTIOMOTH IIiJ Y4ac
nepeOyBaHHs 32 MexaMu KpaiHM MOCTIHHOTO MPOXXHBaHHS B Pa3i HACTAHHS CTPAXOBHX
BUIIAJIKiB, 3riHO 3 oOpaHoio IIporpamoro crpaxyBaHHs.

1.10. Le#t J[oroBip ykmajgeHO YKpaiHCHKOK Ta AaHINIIHCHKOI MOBaMu. Y pasi
BUHHUKHEHHS pO301KHOCTEH MPIOPUTET Ma€ TEKCT YKPATHCHKOIO MOBOIO.

1.11. Horogip yknamaerscs 3a yuacti CTpaxoBOro nocepenHuka, iHpopmaris mpo sKoro
HaBeJieHa B [HAMBIiyanbHIN yacTHHI JOToBOpY 1 noBeaeHa CTpaxyBalbHHUKY BiJIIOBIJTHO
Jo craTTi 88 3aKoHy.

1.12.  Odepra Bcrynae B aito 3 11/11/2026 poky Ta i€ 6e3CTPOKOBO, 10 MPHUUHATTS
CTpaxOBHUKOM PIillIeHHS PO BiIKIWKaHHS (MPUTTUHEHHS) 11 mii.

2. MOPANOK YKIIAAEHHSA 1OTOBOPY

Website: https://insk.com.ua.

Policyholder— a legally capable individual, resident or non-resident of Ukraine
(excluding citizens and/or residents of the Russian Federation and the Republic of
Belarus) joins this Offer in accordance with the provisions of Article 634 of the
Civil Code of Ukraine by accepting and concluding an Insurance Contract with the
Insurer for himself and/or third parties (Insured Persons), with their consent.

1.5. Subject of the Agreementtransfer by the Insured for a fee of the risk
associated with the object of insurance, Straunder the terms and conditions
specified in the Insurance Contract. The Insurer undertakes to provide
comprehensive insurance of risks under the specified insurance classes within the
limits, terms, terms and conditions of this Insurance Contract, and the Insured
undertakes to pay the insurance premium to the Insurer on time and in full and to
comply with other terms and conditions of this Insurance Contract.

1.6.  The object of insuranceis the health and working capacity of the Insured
Persons specified in the Electronic Policies, as well as their travel expenses, as
defined by this Agreement.

1.7.  Aninsured eventis an event (insurance risk) provided for by the Insurance
Contract, which has occurred and upon the occurrence of which the Insurer is
obliged to pay the insured amount (insurance indemnity) to the Insured (Insured
Person or other third party) in connection with the occurrence (incurrence) of
medical and other expenses provided for by the Insurance Contract, related to the
provision of assistance to the Insured Person who found himself in a difficult
situation during his/her trip (trip) in the territory of the Contract.

1.8.  The insurance contract consists of the Public part of the Contract (this
Offer) and the Individual part of the Contract ( Policy, ICI), which are parts of a
single document.In case of inconsistency between the provisions of the Agreement
and the General Terms and Conditions valid on the date of conclusion of the
Agreement, the provisions of the Agreement shall take precedence. In the
provisions not regulated by the Offer, the relevant norms of the Civil Code of
Ukraine, as well as other requirements of the current legislation of Ukraine, shall
apply.

1.9.  This Insurance Contract provides the Insured Persons with the opportunity
to freely receive necessary medical and other types of assistance while staying
outside the Country of Permanent Residence in the event of insured events, in
accordance with the selected Insurance Program.

1.10. This Agreement is concluded in Ukrainian and English. In case of any
discrepancy, the Ukrainian text shall prevail.

1.11. The contract is concluded with the participation of an Insurance
Intermediary, information about which is provided in the Individual part of the
contract and provided to the Insured in accordance with Article 88 of the Law.
1.12. The offer comes into effect from 11 of November, 2026 and is valid
indefinitely, until the Insurer decides to revoke (termine) its validity.
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2.1. s yxnagenns Jlorosopy B eneKTpoHHiN abo maneposii ¢opmi KiienT noBuHeH
0 TIOYAaTKy TOMOpOXi (32 BHUHATKOM BHUIIAIKIB, TiepembadeHMM 1M JloroBopom)
3BepHyTHCA 10 CrpaxoBuka /CTpaxoBoro mnocepenHuka ajis (GopMyBaHHS 3asBH Ha
ctpaxyBanHs Ta [Jorosopy B ITC CrpaxoBuka:
- HAJIaTU BIJIOMOCTI, 1O € icToTHUMH yMoBamu (CyTTeBOIO iH(pOpMAIli€r), HEOOXiTHOO
UL YKIIaaeHHsa JloroBopy, 3a3HaYMBINM HACTYyNHY iH(OpMaIito npo cebe: mpi3BuIIe, iM s
Ta 10 0aTHKOBI (32 HASBHOCTI), ATy HAPOKEHHS, apecy, HOMep MOOUTLHOTO TenedoHy,
ajpecy eIEKTPOHHOI MOMITH, PO HOIOPOXK Ta 3aCTPaXxOBAaHUX OCI0: MPI3BUIIE, iM s Ta IO
0aThKOBI (32 HAsABHOCTI), CEpil0 Ta HOMEP 3aKOPJOHHOTO TACIoOpTa, AaTy HAPOIKEHHS ,
BapiaHT MpoOTrpaMH CTPAXOBOTO MPOAYKTY, TPUBATICTH (TIEPioJT), TEPUTOPIS Mii, HATBHICTh
miBHIIEHOTO pu3uKy npu nogopoxi (AR (m.3.1. Horosopy), AS (m.3.7. Jorosopy), DA
(1.3.9. loroBopy), AG (11.3.11. [Jorosopy), W (11.3.21. [JoroBopy);
- O3HaOMHTHCH 3 yMoBaMU 1iei OdepTH, sika po3mimeHa Ha BeOcTopinmi CTpaxoBHKa 3a
nocumanssm  https://insk.com.ua/ua/publichni-oferti, 3aransHuMu ymoBamMHu CTPaxoBOTO
NPOAYKTY, iHpopMaIi€eto mpo cTpaxoBuii mpoaykT, CTpaxosuka, CTpaxoBOro mocepeaHuKa,
- MIATBEPAUTH HaJaHHS 3T0JIM Ha 00POOKY MEPCOHATBHUX JTAaHHX.

3miticaenHs Kiiearom fiif, 3a3Hadennx y m.2.1. € mogadeto CTpaXxoBUKY 3asBH Ha
CTpaxyBaHHs (3as4BU PO Hamip ykiacTH JJoroBip cTpaxyBaHHS).
2.2.  JloroBip ykmamaeTbcsi muisixoMm mpuenHanas Kiienra go miei Odeptn, ska
po3miieHa Ha odimiitHoMy BeOCcailTi CrpaxoBuka 3a TTOCHJIAHHSM:
https://insk.com.ua/ua/publichni-oferti.
2.3. 3amoBHeHHs1 KiieHTOM 3asBM Ha CTpaxyBaHHS, OIUIaTa CTPaXxOBOTO ILIATEKY
(mpemii) miaTBEPHKYE IPUIHATTS BCiX ICTOTHHX YMOB J[OoTOBOpY i € aKiienToM B pO3yMiHHI
cT. 642 HusinsHoro Koaekcy Ykpainu.
2.4. BiamosigHo mo oOpanux KiieHTOM yMOB cTpaxyBaHHS Ta HaJlaHUX BijoMocTeit
CrpaxoBuk popmye utst Kiienra [Touic B enextponHoMy BUIIsi ([HIUBIIyanbHy YacTHHY
JoroBopy crpaxyBaHHS) Ta BimoOpakae Ha eKpaHi Tapkera abo IepCOHAITBHOTO
KOMIT F0Tepa.
25.  Croponn mnoroamnu, mo Joroip mignucyetbcs CTpaxyBalJbHHKOM i3
BUKOPHCTaHHSAM oOJHOpa3oBoro imeHTudikatopa (OTP — kom) abo BimacHopyu. s
nianucanns Jlorosopy 3 Ooky CrpaxyBanbhuka Kiienty nagcmnaetscs OTP-kox 3a
BUOOpOM: Ha EJIEKTPOHHY IIOMITY, 3a3HAa4eHy B 3asBl Ha CTpaxyBaHHsS abo HOMep
MoOiIBHOTO Tenedony B «SMS» abo y 3actocyHok Viber/Telegram/Whatsapp. Ilepen
nianucanasam Jorosopy CrpaxyBajbHUK IE€peBipse HaJaHi HUM BiZIOMOCTI Ta oOpaHi
(3amporioHoBaHi) yMOBHM cTpaxyBaHHS. Jnsa mignucanus JloroBopy OJHOpPa3oBUM
inenrudikaropom KiieHt nepenae (Hamae 3roay Ha nepeaady) orpuMmanuii OTP — kox 1o
ITC CrpaxoBuka.
2.6.  Croponu noroamwnm, mo omatkosi yromu no Horosopy, [omic (Enextponnuii
nonic, IumuBimyanbHa wactuHa JloroBopy), miaAmucytoThesi CTPaXxOBHKOM IUIIXOM
HaKJIaJeHHs KBaTi(hikoBaHOrO (yI0CKOHAICHOI0) €JICKTPOHHOIO HiAMKUCY, YIIOBHOBAXXEHOT
ocobu CtpaxoBuka a6o CTpaxoBOro mocepeJHuKa Ha mianucanHs JloroBopiB CTpaxyBaHHs

2. PROCEDURE FOR CONCLUSION OF THE CONTRACT

2.1.  Toconclude the Contract in electronic form, the Client must, before the start
of the trip (except for cases provided for by this Contract), independently or with
the help of an Insurance Intermediary:

- provide information (Essential Information) necessary for concluding the
Contract, indicating information about yourself and the Insured person(s): surname,
first name and patronymic, date of birth, address, mobile phone number, email
address, passport series and number, option of program, duration of the trip, territory
of validity, presence of increased risk during the trip (risk code AS, AR, AG,W,
DA),

- familiarize yourself with the terms of this Offer, which is posted on the Insurer's
website at the link https://insk.com.ua/ua/publichni-oferti, the General Terms and
Conditions of the insurance product, information about the insurance product, the
Insurer, the Insurance Intermediary,

- confirm consent to the processing of personal data.

The Client's performance of the above actions constitutes the submission of
an insurance application to the Insurer ( intent to conclude an Insurance Contract).
2.2.  The Agreement is concluded by the Client joining this Offer, which is
posted on the Insurer's official website at the link: https://insk.com.ua/ua/publichni-
oferti .

2.3.  The Client's completion of the insurance application and payment of the
insurance payment (premium) confirms acceptance of all essential terms of the
Agreement and constitutes acceptance within the meaning of Article 642 of the Civil
Code of Ukraine.

2.4.  Inaccordance with the insurance conditions selected by the Client and the
information provided, the Insurer generates a Policy for the Client in electronic form
(Individual part of the Insurance Contract) and displays it on the screen of the gadget
or personal computer.

2.5.  The Parties have agreed that the Contract is signed by the Insured using a
one-time identifier (OTP - code) or by hand. To sign the Agreement, the Insured
shall send the OTP code to the Client at his/her choice: to the e-mail specified in
the insurance application or to the mobile phone number via SMS or
Viber/Telegram/Whatsapp application. Before signing the Agreement, the Insured
shall check the information provided by him/her and the selected (proposed)
insurance terms and conditions. To sign the Agreement with a one-time identifier,
the Client transmits (agrees to transfer) the received OTP code to the Insurer's ITS.
2.6. The Parties agreed that the Additional Agreements to the Contract, the
Policy (Electronic Policy, Individual Part of the Contract), are signed by the Insurer
by applying a qualified (enhanced) electronic signature, an authorized person of the
Insurer or Insurance Intermediary to sign Insurance Contracts with a qualified
electronic time stamp or by hand.
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i3 KBaIi()iKOBAHOIO EJIEKTPOHHOIO MO3HAYKOI0 4acy a0o BIACHOPYY YIOBHOBa)KEHOIO
0c000}0.

2.7.  Ilicns mianucanss Joroeopy CtpaxyBaJbHUK 3000B’sI3aHUIN CIUIATUTH CTPaXOBHI
IUIATIX OJHMM 3i croco0OiB 3ampomnoHoBaHux B [TC CrpaxoBuka abo CtpaxoBoro
MOCEePETHUKA.

2.8.  [Ilicna ormmatu cTpaxoBoro ruiatexy, mignucanuii CtpaxysanbHukoM [lomic Ta
komist O¢epTd B eNeKTpoHHIH ¢opmi HampaBuseTbess CTpaxyBalbHHKY Ha ajapecy
€JIEKTPOHHOI MOIITH, 3a3Ha4YeHy y 3asBi Ha cTpaxyBaHHsA. CTOpPOHM JOMOBHIIMCH, IO
BUMHEHHS TaKUX Al € HAJISKHUM Bpy4YeHHsM JloroBopy crpaxyBaHHs CTpaxyBaJbHHKY.
[lomic € migTBepMKEHHAM yKianeHHS JloroBopy cCTpaxyBaHHS i MICTHUTh YHIKaJIbHUH
HOMep, SKWH BiamoBizae HoMmepy JloroBopy cTpaxyBaHHS, EJIEKTPOHHHUH MiANuUC
CrpaxyBaJlbHUKa, JaTy YKJIaAeHHS, CTpok nii JloroBopy cTpaxyBaHHS Ta IHII
inauBixyaneHi ymoBu JloroBopy crpaxyBaHHs. [lomic, mianucanmii CTpaxyBadbHUKOM, €
HEBi/I'€MHOI0 YacTHHOIO J[0roBOpY cTpaxyBaHHS.

2.9. Croponu OepyTtp Ha cebe 3000B’si3aHHS 3a HeoOXimHOCTI BiaTBOpHTH JlOTOBIp
(ITomic) wa mamepoBoMmy Hocii. Ha mnucemoBy Bumory onniei Croponu Jlorosip
BUTOTOBIIIETHCS. ¥ TMMHUCHMOBOMY BHTIIAJI TPOTATOM 5 (I1'ATH) POOOYMX JHIB 3 MOMEHTY
OTPUMaHHs Takoi BUMOTH Ta WiAjsrac MiAMUCAHHIO Ta MPOCTABICHHIO TedyaTku. llpu
BinTBopeHHi JJoroBopy Ha mamepi CTpaxoBHKOM MO)Ke OyTH BHKOPHUCTaHO (pakcHMilbHE
BIITBOPEHHS TMIiANICY OCOOM, YIMOBHOBAXKEHOI MIANMCYBAaTH Taki TOTOBOPH, a TaKOX
BiITBOPEHHS BIIONTKA MEYATKH TEXHIYHUMHU IPYKYBATPHUMH TIPUIaIaMHU.

2.10. CrpaxyBaJIbHUK Ma€ MOXJIHUBICTh BIJIMOBUTHCS BiJ yKJiaaeHHs JloroBopy
CTpaxyBaHHS B OyJb-KMI MOMEHT /10 3iHCHEHHS HUM akuenty uiei Odepru.

2.11. JloroBip BBaKaeThCs YKJIAJCHUM HE paHille MOMEHTY cruiaTH CTpaxyBaJlbHUKOM
CTPaxOBOTO TIATEXKY (TIpemii).

2.12. CrpaxOBHUK HE Hece BIAMOBINAILHOCTI 32 KOy a00 30UTKH, IIOHECEHI OY/b-SIKOO
0CO00I0 y pe3ysbTaTi HepO3yMiHHS / MMOMHJIIKOBOTO PO3YMiHHS YMOB Ithoro JloroBopy.
SAxmo CtpaxyBaJbHHUKY HE3pO3yMisli a00 HE OBHICTIO 3p03yMilli yMOBH 1100 JloroBopy,
JI0 37IIICHEHHS aKIENTy Ta OIIATH CTPAaXOBUX IUIATEXIB MOKe 3BepHYTHUCS 10 CTpaxoBHKa
3a HOTO PO3’ICHCHHSIMHU.

2.13. 3piiicaennsam aknenty Odepru CTpaxyBajbHUK ITiITBEPIXKYE, IIIO:

2.13.1. o3HaiioMuBCs 13 3arajJbHUMH YMOBaMH CTPaxOBOI'0 MPOAYKTYy Ta Jlorosopom,
MOBHICTIO PO3YyMi€ 3MICT iXHIX IIOJIOKEHb 1 OTpUMaB BCi HEOOXiAHI PO3’SICHEHHS BiA
CrpaxoBuKa;

2.13.2. po3ymie 3HaueHHsI CBOIX Jiii 1 He mepeOyBa€e I BILUIMBOM NOMHWIJIKH, OOMaHYy,
HACHJIbCTBA, 3arPO3H TOIIO;

2.13.3. Hagae 3roay Ta npaBo CTpaxoBHKY, O€3CTPOKOBO, BIAMIOBIIHO J0 3aKOHOJIABCTBA
OTPUMYBAaTH, 30UpaTu, 00poOISITH, PEECTPYBATH, HAKONIMUYBaTH, 30epiratu, 3MiHIOBATH,
TIOHOBITIOBATH, BUKOPHCTOBYBATH Ta TMONIMPIOBATH (PO3MOBCIOJDKYBATH, IIepeaBaTH,
BKJIIOYAIOYH TPAaHCKOPIOHHY TNepeaady) iHdopmamito, sKa, BiANOBIAHO O BUMOT
3aKOHOJaBCTBA, CTAHOBUTH NlepcoHaNbHI NaHi CTpaxyBaibHUKa (BKIIOYAaIOUH MEPCOHANBHI
JIaHi, MO CTOCYIOTHCS 30POB’S) 3 METOI BHKOHAHHS BHUMOT 3aKOHOIABCTBA, IIHOTO

2.7.  After signing the Contract, the Insured is obliged to pay the insurance
premium in one of the ways offered in the ITS of the Insurer or Insurance
Intermediary.

2.8.  After payment of the insurance premium, the Policy signed by the Insured
and a copy of the Offer in electronic form are sent to the Insured at the email address
specified in the insurance application. The Parties have agreed that the performance
of such actions is the proper delivery of the Insurance Contract to the Insured. The
Policy is a confirmation of the conclusion of the Insurance Contract and contains a
unique number that corresponds to the number of the Insurance Contract, the
Insured's electronic signature, the date of conclusion, the term of the Insurance
Contract and other individual terms of the Insurance Contract. The Policy signed by
the Insured is an integral part of the Insurance Contract.

2.9.  The Parties undertake to reproduce the Agreement (Policy) on paper if
necessary. At the written request of one Party, the Agreement shall be made in
writing within 5 (five) business days from the date of receipt of such a request and
shall be signed and stamped. When reproducing the Agreement on paper, the Insurer
may use a facsimile reproduction of the signature of the person authorized to sign
such agreements, as well as reproduction of the seal impression by technical printing
devices.

2.10. The Insured has the opportunity to refuse to conclude the Insurance
Contract at any time prior to his acceptance of this Offer.

2.11. The contract is considered concluded from the moment the Insured pays the
insurance payment (premium).

2.12. The Insurer is not liable for any harm or loss suffered by any person as a
result of misunderstanding/misunderstanding of the terms of this Agreement. If the
Insured does not understand or does not fully understand the terms of this
Agreement, he may contact the Insurer for clarification before accepting and paying
the insurance premiums.

2.13. By accepting the Offer, the Insured confirms that:

2.13.1. hasread the General Terms and Conditions of the insurance product and the
Agreement, fully understands the content of their provisions and has received all
necessary explanations from the Insurer;

2.13.2. understands the meaning of his actions and is not influenced by mistake,
deception, violence, threats, etc.;

2.13.3. grants the Insurer the consent and right to receive, collect, process, register,
accumulate, store, change, update, use and distribute (distribute, transfer, including
cross-border transfer) information that, in accordance with the requirements of the
law, constitutes the Insured's personal data (including personal data related to
health) for the purpose of fulfilling the requirements of the law, this Agreement and
other agreements, including reinsurance, exercising the rights granted to the Insurer
by law or agreement, ensuring the implementation of tax relations, relations in the
areas of accounting, auditing, financial services and Assistance services,

ITyGuiuna npomo3uiis (opepra) Ne 40/2 miomo ykiaageHHs J0r0BOPY CTpaxyBaHHs IIPU MOJOPOKi 3a KopaoH (penaxiiist Big 06/11/2026) IIpAT «IHCK» cropinka 4



JoroBopy Ta iHIIMX AOTOBOPIB, B TOMY YHCJI IEpecTpaxyBaHHs, peasizalii npas, HAAaHUX
CtpaxoBHUKy 3aKOHOZABCTBOM ab0 JOTOBOpOM, 3a0e3IedeHHS peaiizarii IoJaTKOBHX
BIZTHOCHH, BiTHOCHH y cepax OyXraiarepchbkoro o0miky, ayAuTy, (piHAHCOBUX MOCIYT Ta
nociayr AcucTaHncy, pekjiaMu, MapKEeTUHTOBHX Ta aKTyapHHX JOCHiIKEHb, OLIHKU SIKOCTI
cepBicy. Bukopucranus i mommpeHHs iHpOpMarlii, MO CTaHOBUTh MEPCOHAIBHI TaHi
CrpaxyBaJIbHUKa 3/IHCHIOETHCS BHUKIIOYHO B MEXKaxX, HEOOXimHUX s 3a0e3rnedeHHs
BukoHaHHS CTpaxoBUKOM YMOB Iboro J[loroBopy Ta/abo 3axmcTy WOTo iHTEpeEciB.
CTpaxoBHUK 3BITBHAETHCA Bif 3000B’S3aHHS HampaBiaTd Ha aapecy CrpaxyBaabHHKA
MUCHMOBE TIOBIIOMJICHHA TIPO TpaBa, MeTy 300py MaHUX 1 0cCi0, SKUM TepemaroThCs
nepcoHanbHi naHi CTpaxyBaibHUKA;

2.12.4. napae 3rony Ha oTpuManHs Big Ctpaxosuka iHpopmauiiianx SMS noBigomieHs Ta
TIOBIIOMJICHB Ha aJpecy eJIeKTPOHHOI TOMITH, BKa3aHy i 9ac ykianeHHi [JoroBopy;
2.12.5. o3HaitomiieHUi 31 Beiero iH(opmamiero B 00cs3i Ta B MOPSAAKY, 0 HepeadadeHi
yactuHamMu 1 - 5 crarti 7 3akony Ykpaiau “Ilpo ¢inancoBi mocimyru Ta (iHaAHCOBI
KoMmmaHii”’; iHdopmariero, mo nependadena ct. 87 3akony Ykpainu "Ilpo ctpaxyBanHus", B
TOMY YHCJIi: TIPO MEepeIiK MOCHYT 31 CTpaxyBaHHS, IO MPONOHYIOThCs CTPaXxOBHKOM, PO
OyIp-sIKi 1HII TUTATEXI, SKI KIEHT 3000B'I3aHUHN CIUIATHTH y pa3i ykiamanHsa JloroBopy;
PO BUJ BUHATOPOAM, SIKY OTPUMYE IMpalliBHUK 3 peaii3amii, mpo MopsAaoK Ta YMOBH ii
BUIUTATH, PO MEXaHI3MH Ta CIIOCOOH 3aXHCTY TPaB CIIOKUBaYiB (PiHAHCOBUX ITOCITYT TOIIO.
3a3HaueHa iHQoOpMalis € JOCTyHmHO Ha BeOcTopiHmi CTpaxoBHKa 3a MOCHIAHHSIM:
https://insk.com.ua/ua/dlya-spozhyvachiv-finansovykh-posluh/ e mosHoro Ta nOCTaTHBOIO
JUTSI IPABUJIBHOTO PO3YMIHHS CYTi (hiHAHCOBOT MOCITYTH, 110 HAAaeThess CTPaXOBUKOM.
2.12.6. namae 3romy CrpaxoBUKy Ha (ikcamito Ta 3amuc iH(opmarii, oTpuMaHOi Bij
CrpaxyBanbHuKa (B TOMY 4uCIi TeleQOHHMX PO3MOB), IIO OyiM 37ilfiCHEHI 3 METOIo
(hikcarrii MOBiTOMIIEHB TIPO MO0, IKa Ma€ O3HAKH CTPaXxOBOTO BUMAJIKY;

2.12.7. migTBepIKy€E, MO 3acTpaxoBaHi 0cOOM He MepeOyBaloTh Y PO3IIyKY, He BU3HAHI
noMepiuMH, He MaroTh iHBamigHocti I-II rpymm, Baxkux (opm cepreBo-CyANHHUX
XBOp0O, OHKOJIOTIi Ta 3axBoproBaHHs Ha BIJI/CHI/I.

3.  BUBHAYEHHS OCHOBHUX TEPMIHIB I CKOPOYEHb

3.1.  AxruBHui Bigznounnok (AR) — TN MiIBUIEHOTO PU3UKY MiJ Yac MOJOPOKi, 10
nepenbagae HeperyisipHi 3aHATTA CTpaxyBalbHHUKOM (3acTpaxoBaHOI 0C00010) Ha
JIHOOUTEIBCHKOMY (aMaTOPChKOMY) PiBHI OyAb-KMM BHJIOM CIHOPTY Ta/a00 (i3udHUMHU
BIIPaBaMH, IMOB'SI3aHi i3 MMOMIPHUM PHU3UKOM, 0Oe3 ydacTi y 3MaraHHsSX/4eMmIioHaTax Ta
BKJIIOYAE:

-3UMOBi PO3Baru: TIpCbKi JIMKi, CHOYOOpH, CaHKM Ha Tpacax I0YaTKOBOTO pPiBHS
(«3emeHoroy, «CHHBOTOY);

-BoaHi posBaru: SUP-cepdinr, naiiBiHr (BUKIIOYHO 3 1HCTPYKTOPOM); IUIABaHHS B
OaceiiHax, piuLli, MOpi, akBaaepoOika; padTHHT (1-2 piBeHb CKIAAHOCTI), KaTaHHs Ha 0aTyTi,
YOBHI, BOJHOMY MOTOITMKIII, TIAPOIMKI TOIIO; CTPHOKH y BOIYy (3 BUCOTH HE BHIIEC 3
MeTpiB), BiHAcepdiHT, puOOIOBIA, B T.4. MiABOAHA, BOIHE IIOJIO, MapaceuyiHT, Tpeds,
BECITYBaHHS;

advertising, marketing and actuarial research, and assessing the quality of service.
The use and distribution of information constituting the Insured's personal data is
carried out exclusively to the extent necessary to ensure the Insurer's fulfillment of
the terms of this Agreement and/or to protect its interests. The Insurer is exempted
from the obligation to send a written notification to the Insured's address about the
rights, purpose of data collection and persons to whom the Insured's personal data
is transferred;

2.12.4. consents to receiving informational SMS messages and notifications from
the Insurer to the e-mail address specified when concluding the Agreement;

2.12.5. is familiar with all information in the scope and in the manner provided for
by Parts 1 - 5 of Article 7 of the Law of Ukraine “On Financial Services and
Financial Companies”’; information provided for in Article 87 of the Law of Ukraine
“On Insurance”, including: the list of insurance services offered by the Insurer, any
other payments that the client is obliged to pay in the event of concluding the
Agreement; the type of remuneration received by the sales employee, the procedure
and conditions for its payment, the mechanisms and methods of protecting the rights
of consumers of financial services, etc. The specified information is available on the
Insurer’s website at the link: https://insk.com.ua/ua/dlya-spozhyvachiv-
finansovykh-posluh/ is complete and sufficient for a correct understanding of the
essence of the financial service provided by the Insurer.

2.12.6. gives consent to the Insurer to record and record information received from
the Insured (including telephone conversations) that were made for the purpose of
recording reports of an event that has the characteristics of an insured event;
2.12.7.confirms that the Insured Persons are not wanted by law enforcement, have
not been declared dead, and do not have a Group I or Il disability, severe forms of
cardiovascular disease, cancer, or HIVV/AIDS.

3. DEFINITIONS OF KEY TERMS AND ABBREVIATIONS

3.1.  Active recreation (AR)- a type of increased risk during travel, which
involves irregular engagement by the Insured (Insured Person) at an amateur
(amateur) level in any type of sport and/or physical exercise, associated with
moderate risk, without participation in competitions/championships and includes:
-winter entertainment: downhill skiing, snowboarding, sledding on entry-level trails
("green”, "blue™);

-water activities: SUP-surfing, diving (only with an instructor); swimming in pools,
rivers, seas, aqua aerobics; rafting (1-2 levels of difficulty), riding a trampoline,
boat, jet ski, jet ski, etc.; jumping into the water (from a height of no more than 3
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- TYpUCTHYHI moxoau/Tpekinr (1-2 kareropii ckiagHOCTi, 10 7 AHIB), KaTaHHS Ha KOHAX,
BepOJIIOIax, CIIOHAX; KaTaHHS Ha KBaApOIMKIaxX, Oari, BaHTaXIiBKax (B TOMY YHCIHI
nepeOyBaHHS 3acTPaxOBaHOiI OCOOM B SIKOCTI Macakupa); KaTaHHS Ha BeJocuneni abo
MOTOLIMKJI, KaTaHHS Ha POJUKaX, €JIEKTpOcaMOKaTax, TipoCcKyTepax, CTCHIOBA KyJIbOBa
cTpinp6a abo 3 JTyKa, CIIOPTHUBHI TaHIIi,

- cCKeJena3iHHs (CTeHI0Be a00 BUKITIOYHO 3 IHTETPaIbHOIO OIIHKOIO CKIIQHOCTI MapIIpyTy
Easy, Moderate) abo crienieoTypu3M B MeXax eKCKypCiiiHOT rpymn;

- aTJIeTHKA, TaBepIIi(THHT, fiora mpy 3aHATTI B 3aJi a00 Ha BIAKPUTII MiCIIEBOCTi, CTPUOKH
Ha 0aTyTi;

- KOHTaKTHI 00HOBI MUCTeNTBA: OOPOTHOA, 1310]10, KO3AIBKUI TBOOIN, Kaparte;

- irpoBi BUAM po3Bar: maxu (iHII HACTiBHI irpH), TeHic, PyTOOI (BCi BUAM), perdi, Xokei
3 maiboro (Ha Tpasi), OackerOoi, OeicOoy, BoJyeiOON, raHAOO0], TMEHHTOO], CKBOII,
0aaMiHTOH, 01aTJIOH, roJib(h, MEHHTOO, JAPTC, OOYIIIHT TOIIIO.

3.2.  Amxacrep (adjuster; claims adjuster; loss adjuster) — ¢izuuna abo ropumHuHa
0c00a, He3aJICKHUIM SKCIIEPT 3 BPETYJIFOBAHHS MOJIiH, OB’ I3aHHUX 31 CTPaXOBUM BUIIAIKOM.
3.3. Acucranc (AcucTywuya KOMMaHif) — Cy0’€KT TOCHOJAapIOBaHHSA, IO Ji€ Ha
MiJCTaBi OTOBOPY 31 CTPaxOBHKOM 1 HaJa€e JOmMoMOry (acHCTYIOYi ITOCITYTH)
3acTpaxoBaHUM ocobaM, mepeadadeHnx JloroBopoM cTpaxyBaHHS. ACHCTYIOUOIO
xommnasiero no Jloropopy € TOB «EHIINYPISI ONNEPEMIIH3 YKPATHA», ten.: + 38
044 390 00 10, e-mail: care@ensuria.com.

3.4. BurogonadyBau — CrpaxyBaJbHUK, 3acTpaxoBaHa ocoba abo iHma oco0a,
Bu3HaueHa CTpaxyBaJbHUKOM Il OTPHMAaHHS CTPAaxOBOTO BiANIKOAYBAHHS, 3TiIHO 3
YUHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

3.5, JoroBip crpaxyBaHHsi — me nucbMoBa yroga MiK CTpaXyBaJbHUKOM 1
CrtpaxoBuKOM, 3rifHO 3 sikor CTpaxoBuk Oepe Ha ceOe 3000B'sI3aHHS y pa3l HACTaHHS
CTPaxOBOTO BHIMAAKY 3JIMCHUTH cTpaxoBy BuILIaTy CTpaxyBaJbHUKY abo iHIIHA 0coOi,
BU3HAYEHIl y 1oroBopi cTpaxyBaHHs CTpaxyBaIbHHKOM, Ha KOPHCTBH SIKOI YKIJIaJIE€HO
Jorogip crpaxyBanHs, a CTpaxyBaJbHUK 3000B'SI3y€ThCS CIUIAYYBATH CTPAXOBI IUIATEXK Y
BU3HAUYEHI CTPOKHU Ta BUKOHYBATH iHII yMOBH Jlorosopy.

3.6. ExcTpena Mequ4Ha AomoMora — MeAnYHa JOMIOMOTa, SKa MMOJISTae y 3iHCHeHH]
HEBIJIKJIaIHUX OpraHi3alifHuX, NiarHOCTUYHUX Ta JIKyBaJILHUX 3aX0/liB, CIIPSIMOBAHUX HA
BpSTYBaHHSI 1 30€peKEHHS JKUTTS JIIOJVMHMA Y HEBIJKIaJHOMY CTaHi Ta MiHIMi3aIlio
HACIiIKIB BIUIMUBY TakKOro craHy Ha 1i 3710poB’sa. ExcTpeHa pomomora HagaeThCs
3acTpaxoBaHiil 0c0o0i y MBUAKINA JOMOMO31 200 32 MiCIIeM BUKIHKY €KCTPEHOI CIIyk0u 3a
HOMepoM 112 (abo iHmuM HOMepoM BianoBinHo 1o Kpainum nmepeOyBaHHs) 10 MOMEHTY
rocmiTajnizaiii y MeJIMYHIH 3aKJIaj] IPU CTaHaX, KOJH BIJICYTHICTh HETAWHOTO MEIMYHOTO
BTPYYaHHS MOKE MIPU3BECTH JI0 CEPHO3HUX NOPYLIEHb (GYHKLIN opraHizmMy (B T.4. CTiHKil
mucyHKLiT SKOro-HeOyap oprany) ado 3arpo3u >KUTTIO 3aCTpaxoBaHOi 0COOH.

3.7. Excrpemanbumnii ciopt (ES) - Tun miBUIEHOT0 PU3KKY ITiJ1 Yac MOJOPOXKi, IO
nepenbagae HeperyisipHi 3aHATTS CTpaxyBaTbHHKOM (3acTpaxoBaHOIO 0C000M0) Ha
TIOOUTENBCHKOMY (aMaTOpChbKOMY) PiBHI OyAb-sIKHM BHIOM CIOPTY Ta/abo (ismuHHMU
BIIpaBaMH, MOB'sI3aHi 31 3HAYHUMU PU3HKOM Ta ICTOTHUMH ()i3HYHUMH HaBaHTaXKCHHSIMU

meters), windsurfing, fishing, including underwater, water polo, parasailing, rafting,
rowing;

- hiking/trekking (1-2 difficulty categories, up to 7 days), horseback riding, camel
riding, elephant riding; riding quad bikes, buggies, trucks (including the insured
person's stay as a passenger); riding a bicycle or motorcycle, rollerblading, electric
scooters, gyro scooters, tabletop shooting or archery, sports dancing;

- rock climbing (stand climbing or exclusively with an integral assessment of the
route difficulty Easy, Moderate) or speleotourism within an excursion group;

- athletics, powerlifting, yoga in the gym or outdoors, trampoline jumping;

- contact martial arts: wrestling, judo, Cossack duel, karate;

- game entertainment: chess (other board games), tennis, football (all types), rugby,
ice hockey (on the field), basketball, baseball, volleyball, handball, paintball,
squash, badminton, biathlon, golf, paintball, darts, bowling, etc.

3.2.  Adjuster(adjuster; claims adjuster; loss adjuster) — an individual or legal
entity, an independent expert in the settlement of events related to an insured event.

3.3.  Assistance (Assistance company)- a business entity operating on the basis
of a contract with an insurer and providing assistance (assistance services) to insured
persons as provided for in the Insurance Contract. The assisting company under the
Contract is LLC “INSURANCE OPERATIONS UKRAINE?”, tel.: + 38 044 390 00
10, e-mail:care@ensuria.com.

3.4.  Beneficiary— The Insured, the Insured Person or another person designated
by the Insured to receive insurance compensation, in accordance with the current
legislation of Ukraine.

3.5. Insurance contractis a written agreement between the Insured and the
Insurer, according to which the Insurer undertakes, in the event of an insured event,
to make an insurance payment to the Insured or another person specified in the
insurance contract by the Insured, in whose favor the Insurance Contract was
concluded, and the Insured undertakes to pay insurance premiums within the
specified time limits and fulfill other terms of the Contract.

3.6.  Emergency medical care— medical care, which consists in carrying out
urgent organizational, diagnostic and therapeutic measures aimed at saving and
preserving the life of a person in an emergency condition and minimizing the
consequences of the impact of such a condition on his health. Emergency care is
provided to the Insured Person in an ambulance or at the place of emergency service
call by calling 112 (or another number according to the Country of Stay) until the
moment of hospitalization in a medical institution in conditions where the absence
of immediate medical intervention may lead to serious disorders of the body's
functions (including persistent dysfunction of any organ) or a threat to the life of the
Insured Person.

3.7.  Extreme Sports (ES)- a type of increased risk during travel, which involves
irregular engagement by the Insured (Insured Person) at an amateur (amateur) level
in any type of sport and/or physical exercise, associated with
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0e3 ydacTi y 3MaraHHsIX/4eMIliOHaTax, BKIIIOYAa€ AaKTHBHOCTI, IO BIIXHOCATHCA [0
AxtuBHoro sigmounuky (AR), a Takox:

3UMOBI pO3Barv: TipChKi JIMKi, CHOYOOpHA, CaHKHA Ha Tpacax CEPEeIHbOro abo CKIIaTHOTO
PiBHS («YEPBOHOTO», «IOPHOTOM);

BOJIHI po3Baru: pagTuHr (3 i1 BHIE piBEeHb CKJIAJHOCTI), JAHBIHT (KpiM OKeaHy), SIXTHHT,
cepdinr, crpubku y BoAy (BECOTa 10 7 METPIB);

QIIBITIHI3M 3 IHTErPaJbHOI OIHKOW ckiaagHocti Mapmpyty Difficult i Hard Difficult,
napamyTu3M, OaHIDKI-IPKaMITIHT, POYI-IUKAMIIIHT, eNbTaljaHepu3M, MapariaHepusM,
naparjlaiiIuHrT, KiHHI TIeperoHn, aBTO-, MOTOpaii, akpoOaTHKa, KaTaHHS Ha BOJHUX JIMKaX,
TIOJTFOBAHHS 31 30po€ro, B T.9. cadapi ;

- KOHTaKTHI 00HOBI MUCTENTBA: OOKC, KIKOOKCHHT, KaIryepa TOIIO;

- TYPUCTHYHI MOXOAW/TpeKiHr (3 Kareropii CKIagHOCTi), OKpiM MAapIIPyTiB 3 BUCOKUM
piBHEM pusuKy. [lo MapmpyTiB 3 BHCOKHM pPIiBHEM PHU3HKY BITHOCATHCS: TYPHCTUYHHUN
MmapuipyT «onuna cmepti» B Bounisii, cxomkenHs Ha ropu Mon6Onan, (Itanis/®paniis),
ben Hesic (Bemuka bpuranis), @ynzi (Anownis), Esepect (Heman), Kimimanmkapo
(Tanzanist), CromoBa rtopa (IliBmenHa Adpuka), Marrepxopu (IIBeiinapis), I'panm-
Kanpiton (CILA), Ckeni Moxep (Ipmanmis), y9acTh B iCaHCBKIA KOpuAi abo IHIIHX
TpagULiHHUX ISl MICIIEBOCTI PO3Bar i3 BUCOKUM PiBHEM PH3HKY JJIS dKHUTTSI.

3.8.  3acrpaxoBana ocoba — ¢isnyHa ocoba, Ha KOPHCTh SKOi ykiazeHo Jlorosip
crpaxyBanHs. Skmo CTpaxyBalbHHK yKiIaB J[oroBip cTpaXxyBaHHS Ha CBOIO KOPHCTb, BiH
OJTHOYACHO € 3acTpaxoBaHOI0 0c000r0. 3acTpaxoBaHi 0cCOOM MOXYTh HaOyBaTH IpaB Ta
o00B’s3kiB  CTpaxyBaJibHUKA. BimomocTi 1momo KOXKHOI  3acTpaxoBaHOi  0coOu
3a3HavaroThes B [lomici. 3acTpaxoBaHO 0CO000 3TiHO 3 yMOBaMH IEOTO JoroBopy Moxke
OyTH TpOMaJsSHWH iHO3EMHOI JepKaBH (32 BUKIIOYEHHSM TPOMAaJsH Ta/abo pe3nICHTIB
Pociiicbkoi @enepariii Ta Pecrry6mniku binopycs) no 80 pokis.

3.9.  IuBanigHicTh - iCTOTHa YyMOBa JOTOBOPY, 32 HASBHOCTI y 3acTpaxoBaHoi ocobu I-
Il rpynu iHBaNiAHOCTI CTpaxoBe MOKPUTTS MIPUIHHAETHCS, BUTUIATH HE TIPOBOISATHCSL.

3.10. Kpaina mocTiiHOT0 MpoKMBaHHS — KpaiHa, ITiJ] FOPUCAMKIIEO SIKOT 3HAXOIUTHCS
MicCIIe MOCTIHHOTO NPoKUBaHHS (Hi3MIHOT 0c0OU 200 KpaiHa, TPOMaTHHHOM SIKOi € (hi3uvHa
ocoba.

3.11. Koedinient Biky (AG) - TUN NiABUIIEHOTO PHU3MKY MiA Yac IOAOPOXKi A
3actpaxoBaHux ocib mMonoure 3 piyHoro Biky abo crapie 60 pokis.

3.12. Jlimitr BigmoBimanpHocTi (MiMIT BiIIIKOAYBaHHSI) — TpPaHUYHHNA PO3MIP
CTPaxoBOi BUIUIATH, BU3HAUYEHH [loroBOpOM 3a OKpEeMHMH BUAAMHU BUTPAT IO CTPAXOBHUX
BUITAJIKAX.

3.13. MeauyHi BUTpaTH — BUTpaTH Ha amOyJaTOpHE, CTalliOHApHE JIKYBaHHS Ta
npuAOaHHS JKIB 32 NpPU3HAYEHHSM JIKaps, HEOOXIJHICTh SKHX BHUHUKJIA BHACIIIOK
HAaCTaHHsI HEIACHOTO BUMAJKY a00 panTOBOIO 3aXBOPIOBAHHS.

3.14. Micue mnOCTIfHOrO NPOKMBAHHA — JIOKYMEHTAJIbHO IMIJATBEP/DKEHE Y
BCTAHOBJICHOMY MOPSIKY OpPraHOM peecTpamii abo 3aKOpPIOHHOIO IUIUIOMaTHYHOIO
YCTaHOBOIO (ITOCOJIBCTBO, KOHCYJILCTBO) MicLie MPOXUBaHH: (Pi3MuHOI 0COOM Ha TepUTOPii
Oyab-sikoi Jep>kaBu CBITY.

significant risk and substantial physical exertion without participation in
competitions/championships, includes activities related to Active Recreation (AR),
as well as:

winter activities: downhill skiing, snowboarding, sledding on medium or difficult
("red", "black") slopes;

water activities: rafting (3rd and higher difficulty level), diving (except ocean),
yachting, surfing, diving (height up to 7 meters);

mountaineering with an integral assessment of the difficulty of the route Difficult
and Hard Difficult, skydiving, bungee jumping, rope jumping, hang gliding,
paragliding, paragliding, horse racing, car and motorcycle rallies, acrobatics, water
skiing, hunting with weapons, including safaris;

- contact martial arts: boxing, kickboxing, capoeira, etc.;

- hiking/trekking (3 difficulty categories), except for high-risk routes. High-risk
routes include: the Death Valley tourist route in Bolivia, climbing Mont Blanc
(Italy/France), Ben Nevis (Great Britain), Fuji (Japan), Everest (Nepal),
Kilimanjaro (Tanzania), Table Mountain (South Africa), Matterhorn (Switzerland),
Grand Canyon (USA), Cliffs of Moher (Ireland), participating in a Spanish bullfight
or other traditional local entertainment with a high level of risk to life.

3.8. Insured person— an individual in whose favor the Insurance Contract is
concluded. If the Insured has concluded the Insurance Contract in his favor, he is
simultaneously the Insured Person. Insured persons may acquire the rights and
obligations of the Insured. Information about each Insured Person is specified in the
Policy. An Insured Person under the terms of this Contract may be a citizen of a
foreign state (except for citizens and/or residents of the Russian Federation and the
Republic of Belarus) till 80 years old.

3.9. Disability an essential term of the agreement: if the Insured Person has a
Group I or 11 disability, insurance coverage terminates, and no payments are made..
3.10. Country of permanent residence— the country under whose jurisdiction
the place of permanent residence of an individual is located or the country of which
the individual is a citizen.

3.11. Age coefficient (AG) - a type of increased risk during the trip for the
Insured persons under the age of 3 or over 60 years.

3.12. Limit of liability (limit of compensation)— the maximum amount of
insurance payment determined by the Contract for certain types of expenses for
insured events.

3.13. Medical expenses— expenses for outpatient, inpatient treatment and the
purchase of medications prescribed by a doctor, the need for which arose as a result
of an accident or sudden illness.

3.14. Place of permanent residence —the place of residence of an individual in
the territory of any country in the world, documented in accordance with the
established procedure by the registration authority or a foreign diplomatic institution
(embassy, consulate).
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3.15. Hesigkaaana amoOy/jatopHa (amMO0y/J1aTOPHO-NOJIKIiHIYHA) A0MOMOra — BHJ
MEIUIHOI JOTIOMOTH 3acTpaxoBaHiii 0co0i B yMOBax MOJIKITIHIYHOTO BIIIUICHHS IPU
CTaHax, IO MPHU3BOAATH JO MOPYLIEHb (YHKLIA OpraHiamy, B T.4. CTiHKid IuCyHKIIT
SAKOTO-HeOyAb oprany abo 1O BUHUKHEHHsI 3aIPO3H JKUTTIO 3acTpaxoBaHoi ocoOu, aye He
noTpeOye (He BIAMOBIga€ MOKA3HUKAaM) HaITaHHS €KCTPEHOI MEMYHOI TIOTIOMOTH (BUKIIUKY
IIIBUKOI JOITOMOTH ) YH TOCITITaJTi3aITii.

3.16. HemacHmuii BUNIaJ0K — panToBa, BUIIAJKOBa, 0OMEXKEHa B Yaci, HenependauyBaHa
Ta He3aJeKHa Bijl BOJII 3aCTpaxoBaHol 0coOH Ta/abo iHIIOI 0coOH, BU3HAUCHOI JOTOBOPOM
CTpaxyBaHHs, TOJis, MO BigOynacs BHACTINOK 30BHIIIHBOTO BILUIUBY Ta MpHU3BENa JI0
3aMOTISTHHSI IITKOH KUTTIO, 3A0POB IO Ta/ab0 mpare3aaTHOCTI 3acTpaxoBaHoi ocoOu Ta/abo
iHImoi ocobu, Bu3Ha4eHOi JloroBOpOM CTpaxyBaHHS

3.17. IlaaHoBa MeqHYHA IOMOMOTA - BUJI MEIUYHOI IOMIOMOTH 3acTpaxoBaHiit 0co0i, 3a
SKOi BiICYTHS HarajbHICTh ii HaJaHHSI MPOTATOM 24 TOAWH 3 MOMEHTY 3BEpHEHHS Y
JiKyBaNbHUH 3aKian abo nependavacTbess OTpUMaHHS IIPH JIiKyBaHHI (pemicii) Oyap-aKoro
XPOHIYHOTO 3aXBOPIOBAaHHA 3aCTPaX0OBaHOT OCOOH.

3.18. Momopo:xk — noizka 3acTpaxoBaHOl 0COOU TEPUTOPIEID (AKBATOPIEIO), 3a3HAUCHOIO
B JloroBopi cTpaxyBaHHS, 3 OyAb-SIKOIO METOI0, IO HE CYNEPEeYUTh UYHHHOMY
3aKOHOAABCTBY YKpaiHu Ta KpaiHu nepeOyBaHHs (TypH3M, Mpals, BiIIOYHHOK, CIOPTHBHI
3MaraHHsl, BiJ{BiJlyBaHHS POJUYIB TOIIIO).

3.19. IlomykoBo-psATYBadbHi pPoO0OTH — KOMIUIEKC 3aXOMdiB, SKHA TPOBOTUTHCS
HABYCHHMH Ta 32 BUMOTaMH TEXHIYHO-OCHAIIEHUMH (PaxiBISIMHU 3 OpraHi3allii MoITyKOBUX
pOOIT Ta pATYBaHHS B 30HI CTUXIMHOTO JIMXa, MPUPOAHOI 200 TEXHOTEHHOI KaTacTpodu,
HACJIJIKIB CKJIATHUX MOTOMHUX a00 reorpadigHUX yMOB 3 METOIO €BaKyallii (BUBE3EHHS,
BUBEJICHHSI ) IIOCTPAXKIAIOTO (MTOCTPKIAINX, BIIUTIINX, MOPAHEHUX TOIIIO) 3 MICIIA MO/Il 10
0E3MeYHOTO MICIIS.

3.20. IIporpama crpaxyBaHH# (IIporpaMa CTPaxoOBOTO MPOJIYKTY) - CTPOKOBI, BapTiCHI
Ta TEPUTOPiaJIbHI CKIIAJT0BI CTPAXOBOTO MOKPUTTS, IO IIPOIIOHYIOTHCS CIIOKHBAUY OKPEMO
B MEXKax YMOB OJHOTO CTPaxOBOTO IPOAYKTY, 3 BH3HAUYCHWM IIEPETIKOM PH3HKIB,
00OMEXeHb CTPaxyBaHHs, BUHITKIB 31 CTPaxOBUX BHWIIQJKIB, MiJCTaB IS BIIMOBU Y
3AifICHEHHI CTpaxoBOi BHUIUIATH, pO3MIPOM CTPaxoBOi cymH Ta/abo JiMiTy(iB)
BiJIIOBIIAIBHOCTI, CTpaxoBoi mpemii abo cTpaxoBoro Tapudy, BHAOM Ta PO3MIpPOM
¢dpanmmsu (ITporpama cTpaxyBaHHsS BKa3yeThes B ENeKTpOHHOMY MOJTiCi).

3.21. PoGora (W) — TuIm IiABMIIEHOIO PU3MKY MiJ Yac IMOJOPOXKi, II0 mepeadayae
BUKOHaHHS OIIauyyBaHOi pOOOTH XapakTepHOI il poOiTHMUMX mpodeciii y ramysax
IPOMHCIIOBOCTI, TPAHCIOPTY, CIJILCHKOTO Ta KOMYHAJILHOI'O TOCIOAApCTBA, KPiM POOIT 3
BUCOKHUM piBHEM pu3WKYy. Jlo poOiT/3aliHITOCTI 3 BUCOKMM PIBHEM DPU3UKY BiJTHOCHTHCS
pobota y cdepi nuBiinbpHOI aBiamii; BHUIIPoOyBad aBTOMAINWH 1 JITAKiB; apTUCT IHPKY,
akpo0ar, riMHAcTH, aBTOMOTOTOHIIMK, IPECyBaJbHUK IUKHX 3BipiB, BEpIIHUK KOHEH,
KackaJiep; MpaliBHUK FPHUY0100yBHOI MPOMHUCIIOBOCTI; 0COOH, SKi BUKOHYIOTh POOOTH B
MiI3eMHNX YMOBaX, OypHIbHUKA HA()TOBHX 1 Ta30BHX CBEPIJIOBHH; POOOTa, MOB’sI3aHa 3
BUPOOHUITBOM, 30epiraHHsM, BUPOOYBaHHIM BHOYXOBHX, OTPYHHUX PEUOBHH; BOJOJIA3;
poboTa moB’si3aHa 3 MHCIMBCTBOM, PUOAIBCTBOM y MOpPSIX 1 OKeaHax, BEPXOJa3HHMH,

3.15. Emergency outpatient (outpatient clinic) care— a type of medical care
provided to the Insured Person in an outpatient department for conditions that lead
to impaired body functions, including persistent dysfunction of any organ or to a
threat to the life of the Insured Person, but does not require (does not meet the
criteria for) emergency medical care (calling an ambulance) or hospitalization.
3.16. Accident —sudden, accidental, limited in time, unpredictable and
independent of the will of the insured person and/or another person specified in the
insurance contract, an event that occurred as a result of external influence and
resulted in harm to the life, health and/or working capacity of the insured person
and/or another person specified in the insurance contract

3.17. Scheduled medical care- a type of medical care to the Insured Person, for
which there is no urgency to provide it within 24 hours from the moment of
contacting a medical institution or it is expected to be received during the treatment
(remission) of any chronic disease of the Insured Person.

3.18. Travel- travel of the Insured Person through the territory (water area)
specified in the Insurance Contract, for any purpose that does not contradict the
current legislation of Ukraine and the country of residence (tourism, work,
recreation, sports competitions, visiting relatives, etc.).

3.19. Search and rescue operations —a set of measures carried out by trained
and technically equipped specialists to organize search and rescue operations in the
area of a natural disaster, natural or man-made catastrophe, consequences of
difficult weather or geographical conditions, with the aim of evacuating (removing,
removing) the victim (victims, survivors, wounded, etc.) from the scene of the
incident to a safe place.

3.20. Insurance program(insurance product program) - term, value and
territorial components of insurance coverage offered to the consumer separately
within the terms of one insurance product, with a specific list of risks, insurance
limitations, exceptions to insured events, grounds for refusal to make insurance
payments, the amount of the insured amount and/or liability limit(s), insurance
premium or insurance tariff, type and amount of deductible (the Insurance Program
is specified in the Electronic Policy).

3.21. Work (W) —a type of increased risk during travel, which involves
performing paid work typical of working professions in industry, transport,
agriculture and municipal services, except for work with a high level of risk. High-
risk work/employment includes work in the field of civil aviation; car and aircraft
tester; circus artist, acrobat, gymnast, race car driver, wild animal trainer, horse
rider, stuntman; mining industry worker; persons performing work underground, oil
and gas well drillers; work related to the production, storage, testing of explosives,
toxic substances; diver; work related to hunting, fishing in the seas and oceans,
climbing, roofing work; installer of concrete, reinforced concrete structures; crane
operator; forestry worker, military serviceman, miner, miner (deminer),
professional athlete.
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MOKPIBEJILHUMH POOOTaMH; MOHTAXHHK OCTOHHMX, 3aJi300€TOHHMX KOHCTPYKLUIiH;
KpaHIBHUK; TPAIliBHUK JIICOBOI TaTy3i, BIHCEKOBOCTYKOOBEITh, IIaXTap, MiHep (memiHep),
npodeciiHui CHOPTCMEH.

3.22. HeBigkaagHa cramioHapHa J0omOMOra — BHJI MEIUYHOI JOMOMOTH IS
3acTpaxoBaHoi 0coOM, IO HAJA€THCSI B MEXax LiJOAOO0BOrO CTalioHapy, peaHiMarii
(rocmitanizamii) 3a HasBHOCTI TEPMIHOBHX ITOKa3HHWKIB TPHU TOCTPUX 3aXBOPIOBAHHSX,
3arOCTPEeHHI XPOHIYHUX XBOPOO, HEIIACHUX BHUIIAIKaX, TIOTPEOHN MPOBEACHHS ONEPAIliHHIX
BTpy4YaHb, BiJKIAJCHHS SKUX HEMOXKIMBO 3aMiHHTH KOHCEPBATHBHUM JIKyBaHHSM Ta
BIJIKJIACTH OLIIBIIE HiXk HA 100y (24 ToIuHY Bi AaTH TOCHiTaTi3aIlii).

3.23. ®opc-maxkopHi 06cTaBUHU - HE3BUYAWHI 1 HerependadyBaHi 0OCTaBHHU 1032
KoHTposieM CTpaxyBajdbHHKA, HACHIJIKIB SKMX HE MOXHa OyJO YHHKHYTH HaBiTh NpH
JOKJIalaHHI HAOTBIINX 3yCHIIb, A1l HerepeOOPHOT CHIIH, SIKUX HEMOKIIMBO 3aMo0irTH abo
YHUKHYTH: 3arpo3a BiifHA, 30poitHIiT KOH(DIIKT ad0 cepifo3Ha Morpo3a TaKoro KOHQIIIKTY,
BKITIOUYAIOYH, aJie He 0OMEXYIUHCh BOPOXKHMH aTakaMH, OJI0OKaTaMH, BINCEKOBUM eM0apro,
Jii 1HO3€MHOTO BOpOTA, 3arajibHa BifiChbKOBa MOOLTI3allisl, BICHKOBI [Iii, OroJIOIICHa Ta
HEOroJIollieHa BiifHA, il CyCHiJILHOTO BOpora, 30ypeHHs, aKkTH TEepOpH3MYy, IUBEpCii,
miparcTBa, Oe3nmaan, BTOPTHEHHS, OJIOKaja, PEBOJIOIIS, 3aKOJOT, TOBCTaHHS, MAacoOBi
3aBOPYIIECHHS, BBEJCHHS KOMEHIAHTCHKOI TOJUHH, €KCIIPOTIpiallis, IPUMYCOBE BUITYyUCHHS,
3aXOIUICHHS IIMPHEMCTB, PEKBI3UIlisA, TPOMAaJChbKa JACMOHCTpallisi, OJoKama, CTpaik,
aBapis, TPOTHIIPaBHI il TpeTiX oci0, emijeMis, KapaHTHH, MOXeXka, BUOYX, TpUBai
nepepBu B poOOTI TPAaHCTIOPTY, PETJIAMEHTOBaHI yMOBaMH BiJIIOBITHUX PIillIEHb Ta aKTaMHU
Jiep’KaBHUX OPTaHiB BJIH, 3aKPUTTSI MOPCHKHX MPOTOK, eMbapro, 3a00poHa (0OMeKeHHS)
EKCIIOPTY/IMIIOPTY TOIO, OY/b-sIKOi 3a00pOHH 200 OOMEXEHHS TPOIIOBHX PO3PaxyHKiB
HanionanesauM 6aHkoM YKpaiHd, a TAKOXX BUKJIMKaHI BUHITKOBUMH IOTOJJHUMH YMOBAaMU
Ta CTUXIMHNAM JIMXOM, a caMe: CUIIbHUH IITOPM, [TUKJIOH, yparaH, TOPHaI0, OypeBiii, MOBiHb,
HarpoMaJKeHHS CHITY, OXelellb, Tpajl, 3aMOpPO3KH, 3aMep3aHHS MOpsi, NMPOTOK, TOPTiB,
nepeBaliB, 3eMJIETPYC, OJIMCKABKa, TOXKEXa, I0CYyXa, IPOCINAHHS 1 3CYB IPYHTY TOLIO.
3.24.  UYnenu cim’i 3acTpaxoBaHoi 0c00M — YOJIOBIK/APYKUHA, [IITH, OATHKH, PiJHI OpaTh
Ta CeCTpH 3acTpaxoBaHOi OCOOH.

3.25.  VYci TepMiHH, IKUM HE Ja€TbcA BU3HAYCHHS y JlOroBOpi CTpaxyBaHHs, BAKHBAIOTHCS
y 3HaueHHi, sk nependadeHo B 3akoHi Ykpainu «llpo cTtpaxyBanHs» a00 4YHMHHOTO
3aKOHOJIABCTBA.

4, CTPOK TA MICIE JIi JOrOBOPY

4.1. Jloropip HabyBae YMHHOCTI 3 JaTH, BKa3aHOI sk mouarok nii Jlorosopy, ajge He
paHilie MOMEHTY HepeTHHy 3acTpaxoBaHOIO 0cobor0 kopiaoHy Kpainm mnocTiifHOro
npokuBaHHA (i yac BUi3ay 3 KpaiHu mocTiiHOTO MpOoXXMBaHHS) Ta CIUIATH CTPAXOBOTO
TUTaTeXy, OKpIM BUTIA/IKiB BH3HaueHuX B 11.4.3. JloroBopy

4.2.  ]Jlis JloroBopy 3aKiHYy€EThCS 1aTOO, 3a3HAUCHOIO, SIK 3aKiHueHH Jii JloroBopy abo
B MOMEHT IEPETHHY 3acTpaxoBaHOI 0co0010 KopjoHy KpaiHu mocTiiiHOro npo>KuBaHHs,
SKIO 1HII OOCTaBWHHU, TiepembadeHi JIoroBopoM HE TPHUBEIH JO TOCTPOKOBOTO
NPUIUHEHHS HOTO Aii.

3.22. Emergency inpatient care— a type of medical care for the Insured Person
provided within the framework of a 24-hour hospital, intensive care
(hospitalization) in the presence of urgent indications for acute diseases,
exacerbation of chronic diseases, accidents, the need for surgical interventions, the
postponement of which cannot be replaced by conservative treatment and postponed
for more than 24 hours (24 hours from the date of hospitalization).

3.23. Force majeure circumstances- unusual and unforeseen circumstances
beyond the control of the Insured, the consequences of which could not be avoided
even with the greatest efforts, acts of force majeure that cannot be prevented or
avoided: threat of war, armed conflict or serious threat of such a conflict, including,
but not limited to enemy attacks, blockades, military embargoes, actions of a foreign
enemy, general military mobilization, military actions, declared and undeclared
war, actions of the public enemy, riots, acts of terrorism, sabotage, piracy, disorders,
invasion, blockade, revolution, mutiny, uprising, mass riots, introduction of a
curfew, expropriation, forced removal, seizure of enterprises, requisition, public
demonstration, blockade, strike, accident, unlawful actions of third parties,
epidemic, quarantine, fire, explosion, long interruptions in transport operations,
regulated by the terms of relevant decisions and acts of state bodies authorities,
closure of sea straits, embargo, ban (restriction) of export/import, etc., any ban or
restriction of monetary settlements by the National Bank of Ukraine, as well as
caused by exceptional weather conditions and natural disasters, namely: severe
storm, cyclone, hurricane, tornado, storm, flood, accumulation of snow, ice, hail,
frost, freezing of the sea, straits, ports, passes, earthquake, lightning, fire, drought,
subsidence and landslide, other natural disasters, etc.

3.24. Family members of the Insured Person— spouse, children, parents,
siblings of the Insured Person.

3.25.  All terms not defined in the Insurance Contract shall have the meaning as
provided for in the Law of Ukraine "On Insurance" or legislation.

4. VALIDITY OF THE AGREEMENT

4.1. The Contract shall enter into force on the date specified as the
commencement date of the Contract, but not earlier than the moment the Insured
Person crosses the border of the Country of Permanent Residence (when leaving the
Country of Permanent Residence) and pays the insurance premium, except for the
cases specified in clause 4.3 of the Contract.

4.2.  The Contract expires on the date specified as the expiration date of the
Contract or at the time the Insured Person crosses the border of the Country of
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4.3.  JloroBip cTpaxyBaHHS MOXKHA YKJIA[aTHCS 3a MPOTpaMaMH CTPaxOBOTO MPOIYKTY
nmo3a Mexkamu Kpainn/Micis mOCTIHOTO pOoKMBaHHA. Y LbOMY pa3i CTpaXxOBUH 3aXHCT
MOYMHAETHCA Yepe3 5 (I’ ATOro) KaleHAapHOTO IHS (YacoBa QpaHIIN3a) 3a THEM YKIaJeHHS
HoroBopy cTpaxyBaHHS, 1m0 3a3HaueHmi B [lomici ..

4.4. ]JloxkazoM HamaHHS BigoMOCTed TMpo Micre3HaxomkeHHs CrpaxyBalbHUKA
(3acTpaxoBaHoi 0co0OuM) Ha AaTy yKIaaaHHs JloroBopy € BiIOBIIHI BiIMITKHU PO NMEPETUH
KOPJIOHY B IMMACIOPTi a0o iHII JTOKYMEHTHU: aBiaKBUTKH, 3aJli3HUYHI YM aBTOOYCHI KBUTKH
TOIIO 3 3a3Ha4YeHHAM JaHnx CtpaxyBanbHHKA (3aCTpaxoBaHOI 0COOM).

45.  Crpox gii [loroBopy BH3Ha4aeThcs KUIBKICTIO AHIB CTpaxyBaHHS (Tepiofom),
3a3HavyeHux B Ilomici.

4.6. JloroBip mepeadadae IOKPHUTTA II0 Iporpami
TOURISM» .

4.7. Sxmo Jorosip (Ilporpama cTpaxoBOro MpoayKTy) Iependauae Oaratopa3oBi
notopoxi (a6o Kopumop TypruCTHYHOTO CTpaxyBaHHS) IPOTITOM CTPOKY aii JloroBopy, To
CTpaxoBHUK HEce BIAMOBITAIBHICTh ¥ MEXaX CyMapHO! KUTBKOCTI NHIB mepeOyBaHHS 3a
KOpZoHOM, 3a3HaueHux y [lomici sik « TpuBanicTs moKpuTTs». [Ipn KoXHIM moi3ani mo3a
Me:xki Kpainu/Micust mocTiiHOT0 NMPOKMBAHHA CTPAXOBHM 3aXUCT 3MEHUIYETHCS Ha
KUTBKICTh JHIB, TPOBEICHUX 3aCTPaxOBaHOI 0CO000 Ha TepuTopii aii JJoroBopy.

4.8. Tepuropis aii [loroBopy 3a3HadaeThes SIK OHA 3 TeorpadidHuX 30H CBiTy abo
BCHOTO CBITY, BKa3aHa y CTPaxoBOMY MoJiici. J[oroBip mommproeThCsi Ha KpaiHu BiAMOBIIHO
JI0 MapuIpyTy TOAOPOKi Ta TEPUTOPIi Aii, KpiM BU3HaueHuX B 11.4.9. Jlorosopy.

4.9. Hist JloroBopy (tepuropisi crpaxyBaHHsA) He mommproerbess Ha Kpainy/Micue
NOCTiHOro NpoXUBaHHA 3acTPaxoBaHOi 0cOo0M, OKpeMi 30HM (aAMiHICTPaTHBHO-
TEpUTOPiabHI OJMHMIII) KpaiH Ha TEPHUTOPIl SKUX BiOYBAIOThCS BOEHHI Jii abo 30poiiHi
KOHQUTKTH y mepiox nmii JloroBopy 4m HacTaHHS CTPaxOBOI'O BHUMAIKY, a00 30HH, fIKi
3HAXOMATKCS i caHkiismu Ykpaiau, OOH, €C, CnonyquHX IltaTiB Amepuku, Bemukoi
bpuranii ta IliBHiuHOi Ipmanaii, a TakoX Ha TEPUTOPIAX TaKUX KpaiH: POCIHCHKOT
tdenepanii, Pecniybniku Binopyck, Icaamcekoi pecry6aiku Ipan, [liHiuHOi Kopei,
PecnyOmixkn Corosy M’sama, Kyou, Cupii, JliBany, €meny, Ipaky, Adranicrany, Jisii,
Hisnennoro Cynany, llentpanpHoadpukancekoi Pecny6siku, Comani, Taiti, Hirepy,
Bbypkina-®aco, ['Binei, ['Binei-bicay, Coeppa-Jleone, Jlibepii, Cymany, Epurpei, Bypyni,
Konro, Moszamb6iky, Kor-ii’IByapy, [lakucrany, Konym6ii, Benecyenn, MekcukH.

cTpaxoBoro npoaykry «E-

5. CTPAXOBA CYMA, CTPAXOBUIH TAPU®, CTPAXOBUH ILIATIK TA
CTPOK MOI'O CILIATH, ®PAHIIIM3A

5.1.  IlIporpama cTpaxoBOTo MPOAYKTY, CTpaxoBa CyMa, CTPaxOBHil IJIaTi’K 00MparOThCs
CrpaxyBaJIbHUKOM MiJ 4ac akuentyBaHHs Jlorosopy Ta y3romxyioTbcs CTOpoHaMu B
Enextponomy noutici.

5.2. CrpaxoBuil mmatik (mpemisi) crulauyerbesi CTpaxyBaJbHUKOM Ha PaxyHOK
CrpaxoBuka abo CTpaxoBOro mocepenHuKa A0 IMOYaTKy MOAO0poxi. PosMip ctpaxosoro
IIaTeXKy 3aJeKUTh Bif oOpanoi [Iporpamm crpaxyBaHHS, BiKy 3acTpaxoBaHOI 0cCo0WH,
TEPUTOPIi MOKPUTTS, IO € ICTOTHOIO 1HPOPMAITIEIO.

permanent residence, unless other circumstances stipulated by the Contract have led
to its early termination.

4.3.  The insurance contract can be concluded under the insurance product
outside the Country/Place of Permanent Residence. In this case, the insurance
coverage begins 5 (five) calendar days (time franchise) after the date of conclusion
of the Insurance Contract, which is specified in the Policy.

4.4.  Proof of providing information about the location of the Insured (Insured
Person) on the date of conclusion of the Contract is the relevant border crossing
notes in the passport or other documents: airline tickets, train or bus tickets, etc.
indicating the data of the Insured (Insured Person).

45.  The term of the Contract is determined by the number of days of insurance
specified in the Policy.

4.6.  The Agreement provides coverage under the insurance product program
«E-TOURISM».

4.7. If the Contract (Insurance Product Program) provides for multiple trips (or
Travel Insurance Corridor) during the term of the Contract, the Insurer is liable
within the total number of days of stay abroad, specified in the Policy as the
"Duration of Coverage". For each trip outside the Country/Place of Permanent
Residence, the insurance coverage is reduced by the number of days spent by the
Insured Person in the territory of the Contract.

4.8.  The territory of the Contract is indicated in the Electronic Policy as one of
the countries, a list of countries or geographical areas of the world. The Agreement
also applies to other countries of the world according to the travel route of the
Insured Person, except for those specified in clause 4.9.

4.9.  The validity of the Contract (insurance territory) does not apply to the
Country/Place of permanent residence of the Insured Person, separate zones
(administrative-territorial units) of countries in the territory of which hostilities or
armed conflicts are taking place during the period of validity of the Contract or the
occurrence of an insured event, or zones that are under sanctions of Ukraine, the
UN, the EU, the United States of America, Great Britain and Northern Ireland, as
well as in the territories of the Russian Federation, the Republic of Belarus, the
Islamic Republic of Iran, North Korea, the Republic of the Union of Myanmar,
Cuba, Syria, Lebanon, Yemen, Irag, Afghanistan, Libya, South Sudan, the Central
African Republic, Somalia, Haiti, Niger, Burkina Faso, Guinea, Guinea-Bissau,
Sierra Leone, Liberia, Sudan, Eritrea, Burundi, Congo, Mozambique,lvory Coastin,
Pakistan, Colombia, Venezuela, Mexico.

5 INSURED AMOUNT, INSURANCE TARIFF, INSURANCE PAYMENT

AND ITS PAYMENT TERM, FRANCHISE
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5.3. ®paHmm3a mpu HaCTaHHI BHNAJAKY, IO mependavdae OTPUMaHHS MOCIYT 3TiAHO
BapiaHTy cTpaxyBaHHsI « EKOHOM» CTaHOBUTH HE 3aCTOCOBYETHCSI.

5.4. Opanmmza Ipu HACTaHHI BUMAIKY, IO IMepeadadac OTPUMAHHS IOCIYT 3TiTHO
BapiaHTy cTpaxyBaHHS «CTaHAapT» CTAHOBUTH HE 3aCTOCOBYETHCS.

5.5. O®panHmm3a 3a BapiaHTOM cTpaxyBaHHS «EJiT)» He 3acTOCOBYETHCS.

5.6.  Jlng 3actpaxoBaHoi ocoOu BikoM J10 3 poky abo/Ta crapiie 60 pokiB Tpu HACTaHHI
Oy/Ib-SIKOTO CTPaxOBOTO BUIAJIKY 3aCTOCOBYETHCS JiMIT BifgnopinanpHocTi 10 (mecsaTn) %0
CTPaxoBOl CyMHU.

5.7. Crpaxosuii Tapud B [loroBopi He BKa3y€eThCs, PO3PAXOBYETHCS LUIIXOM JIiIICHHS
CTPaxXOBOTO IJIATEXKY HA CTPAXOBY CYMY.

6. CTPAXOBI PU3UKHU TA JIMIT BIANTOBIJAJIBHOCTIL.
6.1. CrpaxoBMMHM PpH3MKAMM Ha BHIQJOK BUHUKHEHHS SKOTO IPOBOIUTHCS
CTpaxyBaHHS € HACTYIHI MO
- 3aXBOPIOBAaHHS, IO MOTPEOYy€E EKCTPEeHHOI (HEBIIKIAJHOI) MEIUYHOI JOMOMOTH IS
3acTpaxoBaHOi 0cOOH i Yac 3MiCHEHHS MOAOPOXKi (TTOT3AKK);
- po3maz 3M0poB’st 3acTpaxoBaHOI 0COOW BHACIIOK HEMIACHOTO BHITAIKY, IO MOTpeOye
€KCTPEHHOT (HEeB1IKJIAIHOT) MEIMYHOT OTIOMOTH Tij] 4ac 3MIHCHEHHS O0POXKi (TIOT31KH);
- iHma mojis, mpsAMo mepeabaueHa oOpaHoro [IporpaMor0 CTPaxoBOrO MPOIYKTY
(BapiaHTOM CTpaxyBaHHs).
6.2. 3a BiacyTHOCTI mmifcTaB, nependadeHux Posmimom 7 miei Odepru, CTpaxoBuk
(AcucTaHc) opraHi3oBye Ta OIUIadye BapTiCTh HACTYITHHUX MOCTYT (BUTpaT) abo 37iiicHIOE
KOMIIEHCalilo X BapTocTi 3ajexHO Bix oOpaHoro CTpaxyBaJbHHKOM BapiaHTOM
crpaxyBanHs [Iporpamu CTpaxoBOro MPOIYKTY :

JlimiTu BignmoBigajabHoCTI IO
BapiaHTaM NPOrpaMu CTPaxoBoro
Ne 3/m HOCJIyFH (BI/ITpaTI/I) NMPOAYKTY «E-TOURISM»
Exonom Crangapr Enit
6.2.1. ExkcTpena menmyHa pomomora
- - Ho
= = )
(ngBeﬂeHHﬂ MEPBHHHNX S S g
JIarHOCTHYHHX 3aXOJiB, ~ ~ ~
BHKOPUCTAHHS MEINKAMEHTIB Y g - g - s .
. .. = = =
HEOOXigHOMY JIst  cTabimisarrii o i o i ° i
cTaHy 3acTpaxoBaHOi ocobu Ha ; © ; © ; ©
MicCIIi BUKIIUKY/B KaperTi 2 2 2
HIBUIKOI/ 10 MOMEHTY @ @ o
rocritaiizaiii B MEJUYHUH 3aKIa

5.1.  The insurance product program, insurance amount, and insurance payment
are selected by the Insured upon acceptance of the Contract and agreed upon by the
Parties in the Electronic Policy.

5.2.  The insurance payment (premium) is paid by the Insured to the account of
the Insurer or Insurance Intermediary before the start of the trip. The amount of the
insurance payment depends on the selected Insurance Program, the age of the
Insured Person, and the territory of coverage, which is essential information.

5.3.  The deductible in the event of an event that involves receiving services
according to clause «Econom» insurance product programs is does not apply.

5.4.  The deductible in the event of an event that involves receiving services
according to clauses «Standart» insurance product programs is does not apply.

5.5.  The deductible under the «Elit» insurance product program does not apply.
5.6.  Foran Insured Person under 3 year of age or/and over 60 years of age, upon
the occurrence of any insured event, a liability limit of 10 (ten)% of the insured
amount shall apply.

5.7.  The insurance tariff under the Agreement is not determined.

6. INSURANCE RISKS AND LIMIT OF LIABILITY.
6.1.  Insurance risksThe following events are covered by insurance in the event
of their occurrence:
- illness of the Insured Person during the trip (trip) in need of emergency (urgent)
medical care;
- health disorder of the Insured Person as a result of an accident during the trip (trip)
in need of emergency (urgent) medical care;
- another event directly provided for by the selected insurance product Program.
6.2.  Inthe absence of grounds provided for in Section 7 of this Offer, the Insurer
(Assistance) organizes and pays the cost of the following services (expenses) or
compensates for their cost depending on the Insurance Product Program chosen by
the Insured:

Liability limits to insurance option

Services (costs)
program «E-TOURISM»

No.

Econom Standart Elite
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6.2.2. Hesigkaagna aMOyJIaTOPHO- 6.2.1. Emergency medical
MoJIiKJTIiHIYHA JA0IOMOra 8 8 8 care(conducting primary - - -
(oGcTexeHHs! B o0csi3i, 3 = S diagnostic measures, using g g g
HEOOXiTHOMY IJisi BCTaHOBIICHHS ®F © 5 = Ia) medications  necessary to 2 2 2
JiarHo3y; KOHCYJIbTaIlii JKapis, 4 4 4 stabilize the condition of the ‘© % ' § ' §
MEMKAMEHTO3HE 3a0e3IeUeHHs ) Insured Person at the scene of S e S e S e
6.2.3. | HeBinkaaaHa cranionapHa the call/in the E © E © E ©
AonoMora (srikyBaHHS) P v = ambulance/until § E E
(KOHCYbTAITIT JKapiB, = g EO hospitalization in a medical
JIarHOCTHKA, HeBiKIaTHe O =l = % facility)
omepatuBHe BTpy4aHHs (mo 24 % =) a =) w 6.2.2. Emergency outpatient o o S
TOAWH 3 JaTé TOCTYIUICHHS Yy W % a . % a .. care(examination to the % 2 w
MeINIHHH 3aKIaz), a =3¢ =28 extent necessary to establish a 3 3o e
MEINKaMEHTO3He 3a0e3NedyeHHs, 2 23 = 238 = diagnosis; doctor's ®F 4 2
nepeOyBaHHs B najaTax § =) Lz -3 consultations, medication s S =
CTaHJApTHOrO  TUMmy, abo vy 0 S5 S g provision) o i
peamimauii,  xapuyBaHHs  3a = E ° 2 6.23. | Emergency inpatient care o5
HOpMaMH, IPUHHATHMH Y JTaHOMY e — 8 (treatment)) (doctors' e o s 8
MEJIUIHOMY 3aKJIazi) consultations,  diagnostics, 5 8 ; )
6.2.4. Hesinkaaana aKylepchKo- S - 5 emergency surgery (up to 24 8 — a = L'BJ
rinekoJoriyuna  gomomora y gdg g4 g W4 hours from the date of 2 8 a < X s,
CTPOK  BariTHOCTI, IO  HE S 9) 14 = 9) 14 Q 9) 14 admission to a medical 3 ) % > a >SS
nepeBuiiye 29 THXHIB -] D D institution), medication, stay 4 % S° | 5 § <
. . in standard wards or in = o 2 D
6.2.5. | HeBinkiiagna croMaToJIoriYHa o o) o) intensive  care.  nutrition 8 D5 2 S
jloromora (CTOMaTOHOF.quHﬁ % 0:): % according to th’e standards © § E 8 E
OB peHTrechmée g g % adopted in this medical g é 3 g
OCIT/UKEHHS, BUIAJICHHS abo P Y
f'[[JIOMéIYBaHHH, 3y6iBHTI/IM‘IaCOBI/IMI/I % (:/)) %’ 624 gstltutlon) bstetri q
wioM6aMM,  3HATTS  TOCTPOIO 3 = = o g;?]eezgfgg% aIO Sfa::::;t ana 206 e e
— N (qp]
bomio) gestational age not exceeding 2 DD: 2 DD: 2 DD:
6.2.6. | mocmyrm 3  TpaHCIOPTYBaHHS o o o 29 weeks § w § w § w
Ha3e¢MHUM TPaHCIIOPTOM o o o
MOTEPITiIol 3acTpaxoBaHoi 0CcoOOH a a a 6.2.5. Emergency dental w w W
JI0 JIIKyBAIBHOTO 3aKIaay, SKIIO UE) UE) UE) care(dental examination, X- &) o a) o a) o
CTaH 3J0pOB’s  3acTpaxoBaHOL S ) ) ray examination, removal or % % (3 % (3 %
ocobu  He  pmo3BosAe i A 2 S filling of teeth with temporary 3 3 3
nepecyBaTHCs CaMOCTIiHHO — N 1 fillings, relief of acute pain) ! N ™
6.2.7. MOCIIYTH 3 TPAaHCIIOPTYBaHHS Tija o o o
g o o 82 = = 8 = = 8 =
(pemarpiartis) 3acTpaxoBaHOi 2 S5 2 S = 2 S S
ocobu 10 Kpainu/micus L s 2 28 5 NS 5
MOCTIIHOTO MPOYKUBAHHS o B w5 wn 5
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6.2.6.

ground transportation
services for the injured
Insured Person to a medical
facility if the Insured Person's
health condition does not
allow him/her to travel
independently

150USD/EURO

250USD/EURO

500USD/EURO

6.2.7.

services for transporting the
body (repatriation) of the
Insured Person to the
Country/place of permanent
residence

5% of the
insured
amount

5% of the

insured
amount

5% of the

insured

amount

6.2.8.

funeral services for the burial
of the Insured Person in the
country of death

Not
covered
by the
Program

500USD/
EURO

1000USD

/EURO

6.2.9.

with
treating

costs associated
diagnosing and/or
COoVID-19

Within
he

insured

amount

Within

the
insured
amount
Within

the

insured

6.2.10.

expenses for the Insured
Person's stay in compulsory
observation in case of
COVID-19, if such
observation/quarantine is
mandatory in accordance with
the requirements of local
legislation

Not covered by the
Program

Not covered by the
Program

200USD/EURO

6.2.8. | puTyaipHi MOCIYrd 3 MOXOBAHHS ® = 5 5
3acTpaxoBanoi ocoOu B kpaini 3a | £5 8 o oW g Wq
Micrem cMepTi = g‘ 2 i 3| BOX Sox
= = ] o
6.2.9. | Burpaty, OB’ sI3aHi1 13 “ o - O - O
JiaTHOCTYBAHHAM Ta/260 g § = P: § = Z § =
nikysanasm COVID-19 - S s2Z S sz
@ 5" @ 5" @5
6.2.10. | Butpatu 3a nepeOyBaHHs = =
3acTpaxoBaHoi ocobu Ha 2 2 8
MPUMYCOBiIf  oOcepBarlii  mpu § E § § )
3axpoproBanHi Ha COVID-19, = g = g g
SIKIIIO Taka oOcepBallis/KapaHTHH € 2 & 2 g <:/))
000B’ I3KOBUMH 3TiTHO 3 g :9- g é* Py
BUMOTaMHy MICIIEBOTO ) ) I
3aKOHO/IaBCTBA = =
6.2.11. | nikyBaHHS 3acTpaxoBaHOi 0COOH y © ° o x
cramioHapi ctpokoMm jgo 15 ni6 2 = z o 2 o o
ISt 3aKiHUCHHS nepiomy ﬁ 53 Ee S UBJ @) s g @)
CTpaxyBaHHJ, SKIIO I HEOOXiTHO E 3 :a - % ki %
3a MEIMYHMMH MOKA3aHHIMH
6.2.12. | Butpatu Ha MIPOBEIEHHS 5 5 5
BaKIMHALIH 3 w o o w o o w o
SOox SOox SOox
%) %) %)
D D D
6.2.13. | mocnyru TPaHCIIOPTYBAHHS © ° x x
3actpaxoBaHoi ocobu B Kpainy 2 = 5 - )
MOCTIHOTO MNPOXKMBAHHI mmcnsd | = & 2 o © § UEJ o § g O
niKyBaHHﬂ B 'CTaI_IiOHapi o E a é- % %
3aKiHYCHHIO TIEPIO/Iy CTPaxyBaHHS
6.2.14. | BUTpaTH HA MPOKUBAHHS B TOTEINI = =
OJIHOTO ujieHa cim’i 2 2 )
3actpaxoBaHoi ocoOu abo ocobu § g § g 03:
sIKa 3a3HavYeHa B' .OJJ;HOM'y g E g 5 %
CTPaxoBOMY TI0JIIC1 13 §- 5 §- 5 %
3acTpaxoBaHO 0CO00I0, SKIIO S é- S é’* S
3acTpaxoBaHa ocoba mnepedyBae E E 8

Ha CTaIllOHAPHOMY JIIKyBaHHI

6.2.11.

Inpatient treatment of the
Insured Person for up to 15
days after the end of the
insurance period, if necessary
for medical reasons

Not covered
by the
Program

1000USD/EU
0]

5000
USD/EURO

6.2.12.

vaccination costs

15
USD/EURO

150
USD/EURO

150
USD/EURO
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6.2.15. | BUTpaTu Ha MOLIYK Ta PATYBAHHS 6.2.13. | transportation services of the > x x
3acTpaxoBaHoi o0coOHM TiJI Hac 5 5 o) Insured Person to the Country | g % ) )
PYXy TYPUCTUYHHM MapIipyToM B 22 2 e % of permanent residence after | S & g §> § UBJ @) § UBJ
ropax, Ha Mopi, B JDKyHIJISIX a0o0 § % § % w hospital treatment at the end % & a a
IHINUX BIQJAJIEHUX MIiCLIEBOCTIX, s a s e 9) of the insurance period ©
BKJIIOYHO 13  BUTpataMd Ha £ g 22 ) 6.2.14. | hotel accommodation costs o o
€BaKyalilo TeJiKOITEPOM 3 MicIs == == § for one family member of the S =] 8
TIPUTOIH i (o) JKyBaJIHHOTO an == . Insured Person or a person 3 = 3 = )
3aKI1aTy who is listed in the same g gc u
6.2.16. | mocnyru TeneOHHOrO 3B S3KY insurance policy as the § 5’ E g’ %
3acTpaxoBaHoi ocobu abo ocodwu, 8 8 8 Insured Person, if the Insured 3 e 3o g
0 MpeAcTaBise ii iHTepecH, 3i = a = a = a Person is undergoing g g &
CrpaxoBUKOM 3 MIPUBOLY 3 =3 N3F Inpatient treatment
HOBIJIOMJICHHS PO  CTPaxOBHi 3 3 4 6.2.15. | costs of search and rescue of
BUIIAJIOK. the Insured Person while e 2 o
6.2.17. | IopUAMYHI  TOCTYTH, TOCIyTH R traveling on a tourist route in = = x
mepeKnaaua Ui OTPUMAHHS = 2 < Q the mountains, at sea, in the = % - % @
3aCTPaxoBaHOIO ocoboro | o F 3 S S jungle or other remote areas, < > < > a
MeIMIHHUX HOCITYT abo | = 2 = NF A including costs of evacuation 3 & 3 & 3
3a0€3MeUeHHs] TIOBEPHEHHS  JI0 = = < < by helicopter from the scene o e S
Kpainu nocTiiHOTO MpOXKMBAaHHS = of the accident to a medical > = —
6.2.18. | BUTpaTH HAa BHECEHHS 3aCTaBH IS « = @ = ° facility
3BiIbHEHHS 3acTpaxoBaHoi ocobn | , & § & ol @ 58 o = § = 6.2.16. | telephone  communication o o o
3 1 apemTy. = % 5 i S| = % z é_ SiRavF services of the Insured Person 7 & 4
== = = - 5" or the person representing = a = a = a
6.2.19. | ButpaTu Ha odopMIIeHHS - = « = ° hisfher Interests W!th t.he —a ~a e
. 2= = 2 <z =22 = Insurer regarding notification s g g
AOKYMEHTIB =~ U4 TOBEPHEHIBL |- o 2 © B0l o 5 g S| B & 2 of an insured event.
3actpaxoBaHoi ocobu 10 Kpaimu | = 2 2 88| T &£ 83| ¢ & 2 : :
o s ° & s & | =&l 6.2.17. | legal services, interpreter
IIOCTIMHOI'O MPOKUBAHHS. = = = = -5 services for the Insured g O O
s o4 £ 0 0
6.2.20. | BuTpaTM Ha  AAMIiHICTPAaTHBHY Person to receive medical % < g S ST
JOTIOMOTY, 1[0 BHMHHMKJIM IIpU o o o services or ensure return to s a N3
HajgaHHi  3acTpaxoBaHiii  0co0i o @ @ the Country of permanent S o o o
aJIMIHICTPAaTUBHUX HOCIIYT, a a a residence
30KpeMa BUTpATH, 110 BUHUKIH Y é Q Q 6.2.18. | costs of posting bail to release s . E s . E =
3B 513Ky i3 BTPATOO -l -} -} the Insured Person from| - 2238 | o 2288 G o @
3acTpaxoBaHo 0cOOHCTOrO 3 3 S arrest. 28392838 853
Oaraxy, a00 KoOMIeHcalis 3a — -~ N 3 s9gl — £

BTpadyeHUl BaHTaX.
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6.2.21.

BUTpaTH Ha TICPEBE3CHHS
JIETKOBOT'O aBTOMOO1IIS
3acTpaxoBaHOi 0cOOH, SKUH CTaB
HETMPUJIATHUM  JUIA  TOJAIIBIINOL
eKCIDTyaTallil BHACIiOK ParToBoi
TEXHITHOT TTOJIOMKH abo
JIOPOKHBO-TPAHCIIOPTHOI
npurogu (ATII), mo HaniOmmKI01
cTaHmil TEXHIYHOT'O
obcayrosyBanus (CTO)

He noxpuBaerbcst

IIporpamoro

He noxpuBaerbcst

IIporpamoro

200 USD/EURO

6.2.19.

expenses  for  processing
documents for the return of
the Insured Person to the
Country of permanent
residence.

Not
covered by

the
Program

Not
covered by

the
Program
1% of the

insured
amount

6.2.22.

BUTPATH Ha YCYHCHHS pPanToOBOL
TEXHIYHOT MOJIOMKH K
nmomkokeHHss BHacaigok JTII
JIETKOBOT'O aBTOMOOLITS
3acTpaxoBaHOi ocoou, abo
BapTOCTI TUMYAacOBOTO 30epiraHHs
Ha CTOSHIN, IO OXOPOHSIETHCH,
SKIO  WOro  BiPEMOHTYBAaTH
HEMOJKJIUBO

He noxpuBaerbcst

IIporpamoro

He noxpuBaerbcst

ITporpamoro

200 USD/EURO

6.2.20.

administrative assistance
costs incurred in providing
administrative services to the
Insured Person, in particular
costs incurred in connection
with the loss of personal
luggage by the Insured
Person, or compensation for
lost cargo.

150 USD/EURO

150 USD/EURO

200 USD/EURO

6.2.23.

mpoi3n 3acTpaxoBaHOi 0OCOOH 10
Kpaiau mocTiiiHOro mpoKHUBaHHS,
SIKIIIO JIETKOBHH aBTOMOOILIEL, Ha
SKOMY  BOHH  TOJOPOXKYIOTb,
BUKpaZIeHO, ab0 TOMIKOKEHO
BHacmigok JTII 1 momambina
eKCILTyaTalliss Horo HEeMOXKJIHMBA.
BinmkonoByeTscs BapTICTh
npoi3ay EKOHOMIYHHM KJIacoM
PETYISPHUM TPOMaJICHKAM
TPAHCIIOPTOM abo TaKci,
BUKJIFOUEHHSI KPIM TOBITPSHOTO
TPaHCIIOPTY,

He noxkpusaernscs IIporpamoro

He nmoxkpuBaerncs [Iporpamoro

200 USD/EURO

6.2.21.

costs of transporting the
Insured Person's car, which
has become unusable for
further operation due to a
sudden technical breakdown
or a road accident (traffic
accident), to the nearest
technical service station

Not covered by the

Program

Not covered by the

Program

200 USD/EURO

6.2.24.

nociayru mepeOyBaHHS y 3aii
OUiKyBaHHS M1ABUILIEHOIO
KOMpOpTy y pasi cKacyBaHHS
peficy abo 3aTpuMKH peicy Ha
MMOHA 4 TOIUHU IiCIIA
3aIUTAHOBAHOTO Yacy BHILOTY abo
BiIMiHHM OPOHIOBAHHS TOTEIIO

He
NMOKPUBAETHCS
IIporpamoro

He
MOKPUBAETHCS
ITporpamoro

500 USD/EURO

6.2.22.

costs of eliminating a sudden
technical ~ breakdown  or
damage resulting from a road
accident to the Insured
Person's car, or the cost of
temporary storage in a
guarded parking lot if it
cannot be repaired

Not covered by the

Program

Not covered by the

Program

200 USD/EURO
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6.2.25. | BUTpaTH Ha KYIIBIIO KBHUTKIB Yy

3B’S3Ky 3 HemepeadavyBaHUMHU 5 5 o
TEXHIYHHUMH HECHPABHOCTSAMHU 13 2 9 2 ¢ X
3acO00M BOJHOTO TPAHCIOPTY § = § S a
(matiaepom, TEIIOXOI0M), = § E_ % a
nmoopox (Kpyis) Ha sikomy Oyma £ 8 22 %
3a0poHLOBaHA  Ta OIlIayeHa : = 5 = S
3acTpaxoBaHOIO 0C000I0, aje He ) an Lo
BinOynach

6.3. Ilocmyru eKkcTpeHoi MeJHUYHOI JONOMOTH BBaXKAIOTHCS HAAHUMH 3aCTpaxOBaHii
oco01 3_MOMEHTY rocmitanizalii y MeIMuHUN 3aKiIal.

6.4. VY pasi mpunbanHs 3acTtpaxoBaHol0 ocoboro Ilomicy 1o BapiaHTy mporpamu
cTpaxoBoro nponaykry «EmaiT», CTpaxoBHK 31IHCHIOE CTPaXxOBY BUILIATY IPH HEIIACHOMY
BUTAAKY 0€3 OIIHKU CTYTIeHS MOYKIIUBOTO aJIKOTOJIBHOTO ¢’ stHiHHA. [0 iHmmM [Iporpamam
CTPaxoBOT0 MPOJYKTY MPY TpaBMyBaHHI (HeIIaCHOMY BUTIAJIKY) 3acTpaxoBaHoi ocoou abo
il cMepTi — moOfmis Mae MOCBIAYYBaTHCA aKTOM (TECTOM) Ha AIKOTOJbHE CITSHIHHS,
3pobneHoro He mi3Hime 12 ToxWH BiJf MOMEHTY 3BEpHEHHS 32 MEAMYHOK) IOTIOMOTOIO
(macranHs moxii). Y pasi BiACYTHOCTI B 3aKJIaji OXOPOHH 3I0pOB’s crocoly (TecTy)
BCTAHOBJICHHS Ha CTYIiHb AJIKOT'OJIBHOTO CIT IHIHHS 3acTpaxoBaHoi ocoou, CTpaxoBUK Mae
NpaBO BUMaraTu MpPOBEIEHHS TAKOro TECTYy B IHIIMX 3akjianax. Bigmosa 3actpaxoBaHoi
0co0M BiJ MPOXO/PKEHHSI TECTY Ha BU3HAYEHHS CTYIEHS aJKOTOJILHOTO CI'SHIHHS a0o
HEMPOXO/DKEHHS 3 OYyIb-KUX TMPHYUH € TiAcTaBoo s BigMoBH CTpPaxOBUKOM Y
CTpPaxoOBiil BHILJIATI.

6.5. CrpaxoBUK CIUIauy€ BapTiCTh JIKYBaHHS 3a KOPJIOHOM Yy MeEXaxX JIMITy
BiJIIIOBIIAIBHOCTI (CTPaxoBOi CyMH), BCTAHOBJIEHOT J[oroBOpOM, JIHIIIE 10 TOTO Yacy, KOJIH
CTaH 370poB'sS 3acTpaxoBaHOi OCOOM 3a pIlICHHSAM JiKapsh cTaHe CTa0lIbHUM abo
3acTpaxoBaHa ocoba Moxke Oyt BummMcaHa abo, il craH I03BOJMTH €BaKyloBaTH ii 10
Kpainu nocTiitHOro npoxuBaHHSI.

6.6. BimmkoayBaHHS BapTOCTI MEMKAMEHTIB Ta BUTPATHUX MaTepiajiB, MPU3HAYCHUX
JUTSL HEB1JIKJIaTHOTO JIIKYBaHH, a00 KOMIICHCAIIII0 BUTPAT y pa3i caMOCTIHHOTO pUI0aHHs
B amnrelli, NpU3HAYEeHHUX JIiKapeM, 31iHCHIOETECS 32 YMOBH, TIOTO/IKEHHS 3 ACUCTaHCOM, 110
HiATBEP/HKYETHCS €JICKTPOHHUM 200 rapaHTiHHUM JIUCTOM.

6.7. HeoOxinHOI0 YMOBOIO JUI Opraizauii penaTpialii € HagaHHSI pogUYaMH OMEPIoT
3acTpaxoBaHOi 0cOOM 3asBHU-TIITBEP/HPKEHHS PO TOTOBHICT 3a0paTy TijI0 MiCHIs IEPETHHY
JepKaBHOTO KOpJoHY; CTpaxOBHK BiIIIKOAOBY€E BUTPATH HA O(hpOpMIIEHHS TOKYMEHTIB Ha
penarpiariro; mAroToBKy Tijia 10 penarpiamii (B T.4. KpeMallilo); TpaHCIOPTYBaHHS Tijia J10
aeponopTy abo HalOGIMKIOro MUTHOTO ITyHKTY KpaiHu mocTiHHOTO MPOXKUBaHHS.

6.8. Menaununa eBakyailiss 3acTpaxoBaHOI 0COOM 3MIMCHIOETHCS JIMIIE 3a IMHCHBMOBHUM
NOTO/KEHHSIM 31 CTPaxOBUKOM.

6.9. CrpaxoBHK HE BiJIIKOJJOBY€ BUTPATH Ha MPOAOBKEHHS JIIKYBaHHS Ta peadiniTamio
3acTpaxoBaHoi 0cOOH Mmiciis 1i moBepHEeHHS B KpaiHy MOCTIHHOTO TTPOKIBAHHS.

6.2.23. | travel of the Insured Person to
the Country of Permanent
Residence if the passenger car 2 2 o
in which they are traveling is = = 04
stolen or damaged as a result = E = 0
of an accident and its further o= o= a
operation is impossible. The 3 & 3 & 3
cost of travel in Exoxom class et et =
. o =} N
by regular public transport or zZ zZ
taxi is reimbursed, except for
air transport,
6.2.24. | services in the waiting room o
. . > >
of increased comfort in case 2 % o % o
of flight cancellation or flight 3£ 3 £ 0
delay of more than 4 hours S~ g2 fa)
after the scheduled departure 32 3 3
time or cancellation hotel g s g E= 8
reservation (booked) 0
6.2.25. | expenses for purchasing
tickets due to unforeseen ® ®
technical malfunctions with a = = o
means of water transport = 3¢ %
(liner, motor ship), a trip s ISl u
(cruise) that was booked and g & o S )
paid for by the Insured Sa Sa =
Person, but did not take place g g Q

6.3. Emergency medical services are considered to be provided to the Insured
Person from the moment of hospitalization in a medical facility.

6.4. In case of purchase by the Insured Person of the «Elit» insurance product
program, the Insurer makes an insurance payment in case of an accident without
assessing the degree of possible alcohol intoxication. Under other insurance product
programs, in case of injury (accident) of the Insured Person or his/her death - the
event must be certified by a certificate (test) for alcohol intoxication, made no later
than 12 hours from the moment of seeking medical help (occurrence of the event).
In the absence of a method (test) for determining the degree of alcohol intoxication
of the Insured Person in a healthcare institution, the Insurer has the right to demand
that such a test be conducted in other institutions. The refusal of the Insured Person
to undergo a test to determine the degree of alcohol intoxication or failure to
undergo it for any reason is grounds for the Insurer to refuse insurance payment.
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6.10. CTpaxoBHK HE BiAIIKOJOBYE BUTPATH HA OTPUMAaHHS J03BOJY HA MOXOBAHHS Bij
aIMiHICTpaTUBHUX OPraHiB KpaiHm.

6.11. CrpaxOBHK BIJIIKOJAOBYE BapTICTh MPOI3Ay MAiTeH, H0 Micusd X MOCTIHHOrO
MIPOXXUBAHHS TIJIBKU Y BUMIAJIKY, SIKIIIO JKOJ/HA i3 IOJIOPOKYOUUX Pa30M 3 HUIMHU 0Ci0 BIKOM
ctapiie 18 pokiB He B 3M03i MPO HUX MIKIYBAaTHCh BHACIIZOK TOCTPOrO 3aXBOPIOBAHHS,
3aroCTPeHHsI XpPOHIYHOI XBOpOOH, po3aay 30pOB’S BHACHTIIOK HEIMACHOTO BUMAAKy abo
cMepTi. MapuipyT, BUA Ta Kilac TpaHCTIOPTHOTO 3ac00y BU3HA4a€ThCsl CTPaXOBHKOM.

6.12. SIkmio mepeBi3HWK BiMOBHMB y BHILIATI KOMIICHCAIl 332 BTPATY/MONIKOKCHHS
Oaraxy 3actpaxoBaHoi ocobw, TO CTpaxOBHK BIIMOBISIE y BHUIUIATI CTPaXOBOTO
BIIIKOyBaHHA. BimmIKomyBaHHS 3AIMCHIOETHCS 32 YMOBH AOTPUMAaHHS 3aCTPaXxOBaHOIO
ocoboro [IpaBui nepeBezeHHs Oaraxy.

6.13. [loroBip He BKIIOYa€ CTpaxyBaHHS BHUTpaT Ha IUIaHOBE (TIEpiOAMYHE) TEXHIUHE
00cIyroByBaHHSI, rapaHTiiiHe 00CITyTrOBYBaHHS TPAHCTIOPTHOTO 3ac00y CTpaxyBallbHUKA.

6.14. Y pa3i camocrtiiiHoi omiatd CrpaxyBaJbHUKOM (3acTpaxoBaHOW 0CO0OF0)
3a3HadeHuX B 11.6.2. Odeptn mocuyr (BuTpar), CTPaxoBHUK 3MIHCHIOE KOMITEHCAIIIO TAKUX
BuTpar CrpaxyBaJbHUKY (3acTpaxoBaHiii 0co0i) B rpuBHiIX 3a Kypcom HBY Ha mary
HACTaHHS CTPAaXxOBOTO BUMAJIKY Y MEXaxX BCTAHOBJICHUX JIMITIB BiAOBIJAITEHOCTI.

7. BUHSITKH 31 CTPAXOBUX BHUIIAJKIB TA NIACTABU BIIMOBH ¥
BUILJIATI CTPAXOBIA BUILTATI

7.1. Cmpaxosuk He onaauye i He GiOUWIKOO08YE eapmicmp OiAZHOCMUKU, JIIKY8AHHA
ma nociaye, 08’ A3aHUX i3 MAKUMU 3AX60PI0BAHHAMU MA NOJIAMU:
7.1.1. MeJMYHa J0MOMOra Ta JIIKYBaHHsI, 110 HE OB’ sA3aHi 13 HEOOXIIHICTIO HaaHHS

3acTpaxoBaHiit 0c001 eKCTpeHOT a00 1HINOT HeBIIKJIAJIHOT MEIUYHOT JIOTIOMOTH;

7.1.2. JKyBaHHS XpOHIYHUX a00 BPO/KEHHUX 3aXBOPIOBaHb (aHOMATIi), Aedopmariii
Ta XPOMOCOMHHX IOPYIIEHb i Bajl, YCKJIaJHEHb, 3arOCTPEHb LIUX 3aXBOPIOBaHb, SKi HE
3arpOXKYIOTh JKUTTIO, a00 HACIIAKIB, IO iCHYBaJIM y 3acTpaxoBaHOI 0COOM Ha MOMEHT
ykinaganHs JloroBopy i motpeOyBanu JiKyBaHHS, KPiM BHITQ/IKIB, KOJIM iCHY€E TOCTpa 3arpo3a
KUTTIO 3aCTpaxoBaHOi 0coOM a00 BHHHMKA€ HEOOXINHICTh y WIJIECHIPSIMOBAHUX 3aX0Jax
1010 YCYHEHHSI TOCTPOro O0JIH0

7.1.3. XBOpOOW €HJJOKPUHHOI CHCTEMH, IlyKpOBUHi [ia0eT;

7.1.4. HEPBOBI 3aXBOPIOBaHHS (KpiM HEBPUTIB), TICHUXiYHI 3aXBOPIOBAHHS, B T.4.
JiarHOCTHKAa Ta BCTaHOBJIICHHS NPUYMHU CMNUISNTHYHUX [PHUIAAKIB;  JIKyBaHHS
NCUXOCOMAaTHYHHUX PO3JIa/IiB, & TAKOXK MOB'sI3aHi 3 HUMH TPAaBMAaTU4HI NOIIKOKEHHS;
7.1.5. OHKOJIOTIYHI 3aXBOPIOBaHHS, IMPO3, XPOHIYHA HUPKOBA HEJOCTATHICTD,
CHCTEMHI 3aXBOPIOBAHHS CIIOJIyYHOI TKAHWHH, ayTOIMyHHI 3aXBOPIOBaHHS;

7.1.6. JiKyBaHHS 3aXBOPIOBaHb, BIJOMUX HAa MOMEHT YKJIaJaHHA Ta/abo mouyaTky il
JloroBopy cTpaxyBaHHS, HE3QJIEKHO BiJ TOTO, 3MIMCHIOBAJIOCH JIKYBaHHS 9HM Hi, KpiM
BHITAJIKIB, KOJIM MEJIUTHA JTOIToMora 0yJia HeoOXiTHa Y 3B’ 3Ky 3 HEBIIKIIATHOIO MEIUIHOIO

6.5. The Insurer pays the cost of treatment abroad within the liability limit
(insured amount) established by the Contract only until the Insured Person's health
condition becomes stable according to the doctor's decision or the Insured Person
can be discharged or their condition allows them to be evacuated to the Country of
permanent residence.

6.6. Reimbursement of the cost of medicines and consumables intended for
emergency treatment, or compensation for expenses in the event of independent
purchase at a pharmacy, prescribed by a doctor, is subject to approval by Assistance,
confirmed by email or a guarantee letter.

6.7. A prerequisite for organizing repatriation is the submission by the relatives
of the deceased Insured Person of a statement-confirmation of readiness to collect
the body after crossing the state border; The Insurer reimburses the costs of
processing repatriation documents; preparation of the body for repatriation
(including cremation); transportation of the body to the airport or the nearest
customs point of the Country of permanent residence.

6.8. Medical evacuation of the Insured Person is carried out only upon written
consent of the Insurer.

6.9. The Insurer does not reimburse the costs of continued treatment and
rehabilitation of the Insured Person after his/her return to the Country of permanent
residence.

6.10. The insurer does not reimburse the costs of obtaining a burial permit from
the country's administrative authorities.

6.11. The Insurer shall reimburse the cost of travel for children to their place of
permanent residence only if none of the persons over 18 years of age traveling with
them is unable to take care of them due to an acute illness, exacerbation of a chronic
iliness, health disorder resulting from an accident or death. The route, type and class
of vehicle shall be determined by the Insurer.

6.12. If the carrier refuses to pay compensation for the loss/damage to the Insured
Person's baggage, the Insurer refuses to pay insurance indemnity. Compensation is
made subject to the Insured Person's compliance with the Baggage Carriage Rules.

6.13. The contract does not include insurance of costs for scheduled (periodic)
maintenance, warranty service of the Insured's vehicle.

6.14. In the event of the Insured (Insured Person) paying independently for the
services (expenses) specified in clause 6.2. of the Offer, the Insurer shall
compensate the Insured (Insured Person) for such expenses in hryvnias at the NBU
exchange rate on the date of the insured event within the established liability limits.

7. EXCEPTIONS FROM INSURANCE CASES AND GROUNDS FOR
REFUSAL OF INSURANCE PAYMENT
The insurer does not pay or reimburse the cost of diagnostics, treatment
and services related to the following diseases and events:

7.2.
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JIOTIOMOT0r0 200 TOpATYHKOM kUTTs CTpaxyBanbHHKa/3acTpaxoBaHoi ocoOu. HasBHiCTh
TaKOT0 3aXBOPIOBaHHS Ma€ OyTH moBeaeHa CTPaxoBHUKOM;
7.1.7. BCHEpUYHI 3aXBOPIOBAHHS, 3aXBOPIOBAHHS,

nuIsxoM, imyHonedinutHuit ctad, BIJI/CHI;

0 TIEPEeNalOThCsl CTATCBUM

7.1.8. XBOPOOH KPOBI Ta KPOBOTBOPHHUX OpPTaHiB;
7.1.9. emiIeMivuHi Ta MaHJeMidHi XBopoOu, 3a BukiItodeHHsM COVID-19;
7.1.10. IUIAHOBI KOHCYJbTamii Ta OOCTEXXEHHS IIiJ] Yac BariTHOCTI, HE3aJIEeXHO BiJ

TEpMiHy BariTHOCT;

7.1.11. KOHCYJbTaIii, 00CTeXEeHHS 1 JIKyBaHHSI, ITOB’s3aHi 3 YCKJIaJHEHHSIM BariTHOCTI
micist 29 THKHSA BariTHOCTI, aKyIIepchbKa J0IOMOTa 0co0aM 3 TEPMIHOM BariTHOCTI OUTBII
K 29 THXKHIB, MOJIOTH a00 MiCIs MOJIOTOBUH MEepioJ;

7.1.12. MEJIMYHI TIOCIYTH, TIOB’s3aHi 3 POBEACHHAM a0opTy 3acTpaxoBaHiii 0co0i, 3a
BUHATKOM HEBIIKIATHOTO BHMYIICHOTO TIEPEPUBAHHS BariTHOCTI 32 MEIUYHUMH
MOKa3aHHSIMH;

7.1.13. JIarHOCTHKA Ta JIKyBaHHS 4YOJOBIYOI/KIHOYOI O€3IUIIIHOCTI, KJIIMaKcy,
CHUHIPOMY BHCHAKEHUX SIEYHUKIB, MOPYIICHb MEHCTPYaJIbHOTO UKITY,
nepeIMEHCTPYATEHOTO CUHJIPOMY, MOpYIICHb TOPMOHAJIBHOTO CTaHy

(trimeprposlakTHHEMIT, TillepaHAPOreHii, IHIINX ), epeKTHIILHOT Ta CeKCYaIbHOT TUC(YHKITIH,
IITYYHE 3aIlTiTHEHHS, BUTPATH IO 3aII00iraHHIO BariTHOCTI;

7.1.14. OyIb-IKi pO3JIaaHl 3710pOB’ s, YCKIaTHEHHS 200 CMEPTh BHACIIOK HEBUKOHAHHS
peKOMeH IalliH JIIKYIYOro JIiKaps, HOOIYHUX il JIIKIB, [0 HE OyJIHM MPU3HAYCHI JIiIKapeM, a
TaKOX MMOOIYHUX il Xap4oBUX 100aBOK;

7.1.15. 3aXBOpIOBaHHA a00 Hachinku (yCKJIaJHEHHsS) 3aXBOPIOBaHb Ha BipyCHIi
rernaTuTy, TyOepKyJIb03, Mallsipito, JieiimManios, rapsuku (YikyHTyHbs, JleHre, 3aXiTHOro
Hiny), xonepy;

7.1.16. 3aXBOPIOBAHHS Ta PO3JIaJld OPraHiB CIyXy, KpiM 3HATTSA rocTporo OoJiro 3a
MEINYHUMH [TOKa3aHHAMUY;

7.1.17. 3aXBOPIOBAHHS, YIIKO/DKCHHS, 3alajicHHs OuYeH, MOBIK, CIh030BOI0 amapary,
KpiM BHIIaJIKiB, MOB’SI3aHUX 13 HAJaHHSM HEBIJIKJIAJHOI JOMOMOIH, IO 3arpoXy€e BTpaTi
30py 3acTpaxoBaHOi 0co0H;

7.1.18. rpuOKOBI Ta JepMaToJioriuHi XBOPOOH, alepriuHi AEPMATUTH OyAb-SKOTO
MOXOJKEHHS, COHSYHI OIIKM, 1HIN 3MIHM UIKIpW, CIPWUYMHEH1 YJibTpadiolieToBUM
BUIIPOMIHIOBAHHSIM;

7.1.19. 3aXBOPIOBAHHS, 10 BUHHUKIM JO MOYaTKy IEpioAy CTpaxyBaHHS Ta/abo Ha
TEpUTOPIi TOCTIHHOTO MiCIlsl MPOKUBAHHS, 10 MPU3BEIN 10 MEIUYHUX YU JOJaTKOBHX
BUTpAT IIiJi 4ac TMOJOPOXi, a TAaKOX 3aXBOPIOBAHHS, 1[0 BUHUKJIW ICIsI MMOBEPHEHHS
3acTpaxoBaHOi 0COOH 3 TTOJIOPOKI;

7.1.20. noJaplIe JiKyBaHHS 32 KOpAOHOM 3acTpaxoBaHOi 0coOM HpH BiAMOBI Bix
MEAWYHOI eBaKyalii [0 Micls MOCTIHHOro mnpokuBaHHsA. CTOPOHM TMOTOIMIIH, IO
Tese)OHHU 3amnuc po3MOBH a00 JIUCTYBAaHHS Ta OOMiH MOBIAIOMIICHHSAMH y MECEHKEpax
13 3acTpaxoBaHOIO 0CO000 200 HOTO poUYaMu, 3IIHCHEHOTO 10 ACUCTYI0Y0i KOMITaHii abo
CTpaxoBHUKy 3 IPHUBOIY BiJIMOBH BiJi MEIUYIHOI €BaKyallii MPUPIBHIOETHCS O MMHCHEMOBOI

7.2.1. medical care and treatment not related to the need to provide the Insured
Person with emergency or other urgent medical care;

7.2.2. treatment of chronic or congenital diseases (anomalies), deformations
and chromosomal disorders and defects, complications, exacerbations of these
diseases that are not life-threatening, or consequences that existed in the Insured
Person at the time of conclusion of the Contract and required treatment, except in
cases where there is an acute threat to the life of the Insured Person or there is a
need for targeted measures to eliminate acute pain

7.2.3. endocrine system diseases, diabetes mellitus;

7.24. nervous diseases (except neuritis), mental diseases, including diagnosis
and determination of the cause of epileptic seizures; treatment of psychosomatic
disorders, as well as associated traumatic injuries;
7.2.5. oncological diseases, cirrhosis, chronic
connective tissue diseases, autoimmune diseases;

7.2.6. treatment of diseases known at the time of conclusion and/or
commencement of the Insurance Contract, regardless of whether treatment was
provided or not, except in cases where medical care was necessary in connection
with emergency medical care or saving the life of the Insured/Insured person. The
presence of such a disease must be proven by the Insurer;

renal failure, systemic

7.2.7. venereal diseases, sexually transmitted diseases, immunodeficiency
state, AIDS;

7.2.8. diseases of the blood and blood-forming organs;

7.2.9. epidemic and pandemic diseases, excluding COVID-19;

7.2.10.  scheduled consultations and examinations during pregnancy, regardless

of the gestational age;

7.2.11.  consultations, examinations and treatment related to pregnancy
complications after 29 weeks of pregnancy, obstetric care for persons with a
gestational age of more than 29 weeks, childbirth or the postpartum period;

7.2.12. medical services related to abortion for the Insured Person, except for
emergency forced termination of pregnancy for medical reasons;

7.2.13.  diagnostics and treatment of male/female infertility, menopause,
exhausted ovarian syndrome, menstrual cycle disorders, premenstrual syndrome,
hormonal disorders (hyperprolactinemia, hyperandrogenism, etc.), erectile and
sexual dysfunctions, artificial insemination, costs of preventing pregnancy;

7.2.14.  any health disorders, complications or death resulting from failure to
follow the recommendations of the attending physician, side effects of medications
not prescribed by a doctor, as well as side effects of food supplements;

7.2.15.  diseases or consequences (complications) of diseases such as viral
hepatitis, tuberculosis, malaria, leishmaniasis, fevers (Chikungunya, dengue, West
Nile), cholera;

7.2.16.  diseases and disorders of the hearing organs, except for the relief of acute
pain for medical reasons;
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BIIMOBH Ta MOXXe OyTH BUKopHcTaHMi CTpaxOBHKOM SK JOKa3 y pa3l BUHUKHEHHS
CYIEpPEUOK;

7.1.21. MEIWYHUN OTJIAN, IO HE € HACIHIAKOM TOCTporo 000, pamTOBOTO
3aXBOPIOBAHHS Ta TIIECHOTO YINKOJKECHHS, HaJaHHs MOCIYT, 10 HE € OOIPYHTOBaHO
HEoOXiZHUMH ab0 HEBiIKIaTHUMHU 3 MEIUYHOI TOUKH 30PY, YA HE BXOJATH Yy MPHU3HAUYCHE
JiKapeM JIIKyBaHHs, a TAKOXK HATaHHS TaKUX CIICIialbHHUX ITOCIYT, K HOKpallleHa najara,
TEJEBI30p TOIIO;

7.1.22. MOCTYTH Ta JKyBaHHS, IO MOXHAa BiJKJIaCTH 1O MOBEPHEHHS 3 MOAOPOXKi, B
TOMY YHCIIi TPOBEJEHHS XIPYPTiYHUX OMeparliil, sKi 70 3aKiHYEHHS MTOJ0POXKI MOKIIUBO
3aMIHUTH KypCOM KOHCEPBAaTHBHOTO JIIKYBaHH 1 T.11.;

7.1.23. xipypriuni (omepaTHBHI) BTpPy4aHHsS, TOB’s3aHI 3 JOOPOSKICHUMH Ta
3IIOSIKICHUMH HOBOYTBOPEHHSIMHU (KapIWHOMa, JIIOMa, 1HIIE 3TigHO 10 MiKHapomHO1
Kiacupikarii xBopod MKX-10);

7.1.24. MIPOBEJICHHS MaHIITyJIAIIHN 1 onepalliid Ha cepIli Ta CyInHax, y T.4. anriorpadis,
AHTIOIUIACTHUKA, IIYHTYBaHHS, CTEHTYBaHHS, BCTAHOBJICHHS IITYYHOTO BOJISI PUTMY i T.I1.;
7.1.25. JIarHOCTHYHI TOCITYT'H: KOHCYJbTAIlii, J1a0opaTopHi MOCTILKEHHS Ta iHII
3aX0/I{, HE TMpHU3HAuYeHI JIKapeM Ta AacHCTYIUOK KOMIAaHI€r, SK HEOoOXimHI st
BCTAQHOBJICHHS JIiarHO3Y JUIS ITOJAJIBIIIOTO JTiKYBaHHS;

7.1.26. MpoBeNEHHsT MPOQIIAKTUYHMX BaKIHMHAIIHM, JIKaPCHKUX EKCIEPTU3 Ta
71a00PaTOPHUX JNOCIIIKEHbB, HE TIOB’A3aHUX 31 CTPAXOBUM BHIIAKOM;

7.1.27. BCi BUAM IUIACTUYHMX Ta KOCMETHYHHX ONepaliii i mpomemyp, BCi BHIN
MPOTe3yBaHHs (BKIOYAIOUX 3yOU Ta 04i), TpAaHCIUIAHTAIli] OpraHiB;

7.1.28. CTOMATOJIOTi4HE JTIKYBaHHsI, IO TIepeBUIye 00'eM, BKazaHui y 1. 6.2.5 Odeptu
a0o JMITY BiAMOBIAAIEHOCTI;

7.1.29. MEJIMYHI TTOCTYTH, IO HAIAIOTHCS FOPUINIHOI0 a00 (i3udHOI0 0c00010, sIKa HE
Ma€ BIINOBIAHOI JireH3ii, a0o o0co0ow, 10 HEe Mae IMpaBa 3alMaTHUCS MEIMYHOIO
HPaKTHKOIO;

7.1.30. ¢izioTepareBTUYHE JIIKyBaHHS, JIKYBaHHA HETPAIUIIHHUMH METOIaMH,
JIKYBaHHS, K€ BBOKAETHCS EKCIIEPUMEHTAIBHUM a00 JTOCII THUIIBKUM;

7.1.31. npuadaHHs ad0 PEMOHT JOMOMIDKHHX 3ac00iB (TaKUX SIK KapIiOCTUMYIATOPH,
OKYJISIpH, KOHTAaKTHi JIiH3M, CIyXOBi amapaTH, iHTaliaTOpH, MPOTE3H, MWIWLI, 1HBAJiIHI
Bi3KM, BHUMIpIOBIbHI MPHIaId TOIMIO) MPHIOAHHS 3aralibHOYKPIIUTIOIOUUX TIperaparis,
3ac00iB Tiri€HU, TUTSYOTO XapUyBaHHS;

7.1.32. IITYYHE B3aIUTiIHCHHS, JIiKyBaHHS Oe3IUTiafs, 3aXoAW WIOAO 3amo0iraHHs
BariTHOCTI;
7.1.33.  nmikyBaHHS QJIKOTOJi3My, HAapKOMaHii Ta T.I., Y TOMY 4YHCJi JiKyBaHHS

aO0CTUHEHTHOTO CHHJIPOMY;

7.1.34. MeAWYHa eBaKyallis, penaTpiaiist abo MOXOBaHHS 3a KOPJOHOM, OpraHi3oBaHi
0e3 MMCbMOBOTO Y3ro/KeHHs 31 CTpaxoBUKOM;

7.1.35. MEIUYHI BUTPATH, SAKIIO TOMOpOoX Oyrna 3xaiiicHeHa 3 HaMipoM OTPHMATH
JiKyBaHHS a00 Oyab-sKe TUIAHOBE JIIKYBaHHS,

7.1.36. CaMOJIiKyBaHHS (HACIIIKH CAaMOJIIKyBaHHS);

7.2.17.  disease, injury, inflammation of the eyes, eyelids, lacrimal apparatus,
except for cases related to the provision of emergency care, which threatens the
Insured Person's vision loss;

7.2.18.  fungal and dermatological diseases, allergic dermatitis of any origin,
sunburn, other skin changes caused by ultraviolet radiation;

7.2.19.  diseases that occurred before the start of the insurance period and/or in
the territory of the permanent place of residence, which resulted in medical or
additional expenses during the trip, as well as diseases that occurred after the
Insured Person's return from the trip;

7.2.20.  further treatment abroad of the Insured Person in case of refusal of
medical evacuation to the place of permanent residence. The Parties agreed that a
telephone recording of a conversation or correspondence and exchange of messages
in messengers with the Insured Person or his relatives, made to the assisting
company or the Insurer regarding the refusal of medical evacuation, is equivalent to
awritten refusal and may be used by the Insurer as evidence in the event of disputes;
7.2.21. medical examination that is not a consequence of acute pain, sudden
iliness and bodily injury, provision of services that are not reasonably necessary or
urgent from a medical point of view, or are not part of the treatment prescribed by
a doctor, as well as provision of such special services as an improved room,
television, etc.;

7.2.22.  services and treatment that can be postponed until return from the trip,
including surgical operations that can be replaced by a course of conservative
treatment before the end of the trip, etc.;

7.2.23.  surgical (operative) interventions related to benign and malignant
neoplasms (carcinoma, lipoma, other according to the International Classification
of Diseases ICD-10);

7.2.24.  performing manipulations and operations on the heart and blood vessels,
including angiography, angioplasty, bypass surgery, stenting, implantation of an
artificial pacemaker, etc.;

7.2.25.  diagnostic services: consultations, laboratory tests and other measures
not prescribed by the doctor and the assisting company as necessary to establish a
diagnosis for further treatment;

7.2.26. conducting preventive vaccinations,
laboratory tests not related to the insured event;
7.2.27.  all types of plastic and cosmetic surgeries and procedures, all types of
prosthetics (including teeth and eyes), organ transplantation;

7.2.28.  dental treatment exceeding the amount specified in clause 6.2.5 of the
Offer or the liability limit;

7.2.29. medical services provided by a legal entity or individual that does not
have an appropriate license, or by a person who does not have the right to practice
medicine;

medical examinations and
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7.1.37. Oyxap-sike JIiIKyBaHHSA MOBsA3aHE 3 I1HBAaJUIHICTIO 3acTpaxoBaHOi ocoOu (3a
HasSBHOCTI);

7.1.38. HEOOXITHICTh B IHIWBIIyaATBHOMY JTOTJISAII, TATPOHAXKI Ta OXOPOHI;

7.1.39. MeIUYHE 00CTEXKEHHS 13 IPO(ITAKTHIHOIO METOIO;

7.1.40. MPOJOBXKEHHS JIIKyBaHHS 3aCTpaxoBaHOi 0coOM Micis il TOBEpHEHHS 10 Micus

MOCTIMHOTO MPOYKUBAHHS,

7.1.41. BUTPATH, SIKi TOKPUBAIOTHCS KOIITOM COI[IaJIbHOTO, MEJIMYHOI'O CTPaXyBaHHS Ta
inmroro 3adesneuenns B Kpaini mepedysanns (https://moz.gov.ua/uk/medichna-dopomoga-
vimushenim-pereselencjam-zakordonom);

7.1.42. JKyBaJIbHAN BIATIOYMHOK, peadiiiTamiiiHe, CAHATOPHO-KYPOPTHE Ta 0370pOBYE
JKyBaHHS, & TAKOXK CHA-MPOLEAyPH; JiarHOCTHYHI MOCTYTH, KOHCYJbTalii, JabopaTopHi
JIOCTTDKEHHS Ta 1HII 3aX0H, He IpU3HaueHi JIikapeM ACHCTYI0Y0i KOMIaHii K HeoO0XiTH]
JUTS. BCTAHOBIICHHS J1arHO3Y IS TIOAABIIOTO JIIKYBAHHS;

7.1.43. 3aXBOPIOBAHHA, fKI € HACHIJKOM TICHXI4HOI peakimii Ha BiiCBKOBI MOmii,
BHYTpIIIHI 3aBOPYIICHHS, TEPOPUCTHYHHMH aKT, aBiakaracTpody abo mmo0O0IOBaHb,
OB’ SI3aHMX 13 TAKUMH TOIIAMHU;

7.1.44, BIKOBI JIeTeHEPaTUBHO-AUCTPO(DiuHI poIIecH, KpiM CTalii 3arocTpeHHS;
7.1.45. 3aMicHa Tepais, 3a BUKIIOYEHHSIM T'OCTPUX CTaHiB;
7.1.46. BUTpATH, MOB’s3aHi 3 HAMaJOM XIKHX a00 OTPyWHHX TBApWH UM KOMax, IO

CTaJINCS y BOJAOWMAX MPUPOTHOTO MOXOPKEHHS (PiKH, MOps, OKEaHH TOIIO0) abo Mia dac
TYPUCTHYHUX TPOTYISHOK, SKIIO Taki MapmpyTd (Micosg KymHaHHA) BH3HA4YeHI
HeOe3neyHuMH (3a00pOHEHNMH) MICIIEBOIO BJIAJION0;

7.1.47. rmopaHeHHs (YIIKO/KEHHS) BiJl MOPCHKUX DKaKiB YM KOpaJl MPU BiJICYTHOCTI
HasIBHOCTI CHEUiaTbHOTO B3yTTS.

7.2. He nionszarome cmpaxogomy 6iOWKOOY6AHHIO MAKONC MeOUUHI eumpamu
3acmpaxoeanoi ocoou y unaokax, AKujo:

7.2.1. mnomopox Oyna 3aificHeHa 3acTpaxoBaHOK OCOOOK BCyNeped MEIUUHHM
MPOTUIIOKA3AHHSIM JUIA ii 3IHCHEHHS;

7.2.2. MeaW4Hi MOCIyTH OTpHMAaJa iHIIa 0coda, He 3acTpaxoBaHa 3riHo 3 JloroBopom;
7.2.3. 3actpaxoBaHa oco0a BiAMOBHJIACH BiJ] MPU3HAYEHOTO0 OOCTEXKEHHS, JIIKyBaHHS,
MEJIMYHOTO MEPEBE3CHHSI.

7.3. Cmpaxosuk He 8i0WKOO08YE:

7.3.1. mTpadu, neHi, HEYCTOWKH, BIJICOTKH 33 MMPOCTPOUCHHS TUIATESKIB Ta 1HIII HETIPsIMi
30UTKH, yIyLIEHY BUTOY, IKHX 3a3Hajia 3acTpaxoBaHa 0co0a;

7.3.2. BUTpATH MO MOJIi, MO CTajacs Mo3a MeXaMH CTPOKY Jlii CTPaXxoBOTO 3aXHCTy abo
TEpUTOPIi CTpaXyBaHHS;

7.3.3. BUTpaTH, 3jilicHeHi CrpaxyBanbHHKOM (3acTpaxoBaHOl 0co0or) 0e3
MOIEPEHbOr0 y3romKeHHs: 31 CTpaxoBHKOM, 3a BHHSATKOM €KCTPEHHX BHUIAIKiB, KOJIU
y3roxeHHs 31 CTpaxOBHKOM HEMOJIMBE y 3B’SI3KY 3 PU3MKOM JJIsl KUTTA Ta 3J0POB’S
3acTpaxoBaHOi oco0u;

7.2.30.  physiotherapy treatment, treatment using non-traditional methods,
treatment that is considered experimental or research;

7.2.31.  purchase or repair of assistive devices (such as pacemakers, glasses,
contact lenses, hearing aids, inhalers, prostheses, crutches, wheelchairs, measuring
devices, etc.) purchase of general strengthening drugs, hygiene products, baby food;

7.2.32. artificial insemination, infertility treatment, pregnancy prevention
measures;
7.2.33. treatment of alcoholism, drug addiction, etc., including treatment of

withdrawal syndrome;
7.2.34. medical evacuation, repatriation or burial abroad, organized without
written agreement with the Insurer;

7.2.35. medical expenses if the trip was made with the intention of receiving
treatment;

7.2.36.  any medical treatmeat with disability (in case of);

7.2.37.  elimination of the consequences of self-medication;

7.2.38.  the need for individual care, patronage and protection;

7.2.39. medical examination for preventive purposes;

7.2.40.  continuation of the Insured Person's treatment after his/her return to

his/her place of permanent residence,

7.2.41.  expenses covered by social, medical insurance and other benefits in the
country of residence (https://moz.gov.ua/uk/medichna-dopomoga-vimushenim-
pereselencjam-zakordonom);

7.2.42. medical vacation, rehabilitation, sanatorium and health treatment, as
well as spa procedures; diagnostic services, consultations, laboratory tests and other
measures not prescribed by the Assisting Company's doctor as necessary to establish
a diagnosis for further treatment;

7.2.43.  diseases that are a result of a mental reaction to military events, internal
unrest, a terrorist act, a plane crash, or fears associated with such events;

7.2.44.  age-related degenerative-dystrophic processes, except for the stage of
exacerbation;

7.2.45. replacement therapy, except for acute conditions;

7.2.46.  expenses related to attacks by predatory or poisonous animals or insects

that occurred in bodies of water of natural origin (rivers, seas, oceans, etc.) or during
tourist walks, if such routes (swimming areas) are designated as dangerous
(prohibited) by local authorities;

7.2.47. injuries (damage) from sea urchins or coral in the absence of special
footwear.

7.2. Medical expenses of the Insured Person are also not subject to insurance
compensation in cases where:

7.35. the trip was undertaken by the
contraindications for its implementation;

Insured Person despite medical
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7.3.4. BUTpPATH 3a BHWIIAJKaMH, IO CTAIUCS IiJ 4Yac 3aHATTAM CIOPTOM Ha
npodeciitHoMmy piBHI (HAsSBHICTH KOHTapKTY).

7.4. Cmpaxosumu 6uUnRAOKAMU He GU3HAIOMLCA ROOIl, WO BUHUKIU GHACTIOOK
EMPAMU/NOUIKOONHCEHHA Da2aiicy Yepes:

7.4.1. 3BUuaitHuii 3HOC, KOPO3if0, THUTTS, ipXKy, IDTICHSBY a00  PO3XOIKEHHS Y
BH3HAYEHHI MacH HETTO;

7.4.2. nito BHYTpPIlIHIX Ae(EKTiB;

7.4.3. TpOTHNpPaBHUX MAid TpeTiXx 0cid, M0 HE MiATBEPIKEHO MPaBOOXOPOHHUMHU
OpraHamy;

7.4.4. BigmpaBJIeHHS 0 IEPEBE3CHHS y MOMIKOHKEHOMY CTaHI;

7.4.5. momKomKeHHS OyAb-IKIMH XpoOaKkaMu, TPU3yHaAMH, KOMaXaM;

7.4.6. BIACYTHICTH MOIIKO/KEHb I[IJIICHOCTI YIIaKyBaHHS 1 TUIOMO ;

7.4.7. HEBIANOBIIHICTh TEXHIYHOTO CTaHy Bajli3/CyMOK;

7.4.8. HEBIAMOBITHOCTI YIAKOBKU TEXHIYHIM YMOBaM Ta CTaHIapTaM;

7.4.9. nepeBe3eHHs Oaraxy nepeBi3HUKaMK 0e3 JIiLEeH31i/103B0Jy Ha ITEPEeBE3CHHSI;

7.4.10. xoHdickarii 6araxxy MUTHUMH OpTaHaMH a00 1HIIIMMH MIPEeICTaBHUKAMU OQiIliitHOI
BJIaJ¥ KpaiHH TUMYacOBOTO 1epe0yBaHHS;

7.4.11. nopymenns CrpaxyBajJbHUKOM/3acTpaxoBaHo0 ocoboro [IpaBun mepeBe3eHHs

Oaraxy.

7.5. He nionsazaiomes cmpaxoeomy @iOuiKoOy8aHHIO:

7.5.1. 30uTKM, NOB’s3aHI 13 BYMHEHHSIM 3aCTPaxOBaHOK OCO00I0 KpPUMiHAJIHHOTO
MIPaBOINOPYIICHHS;

7.5.2. mxona, 3aBiaHa peryTailii 3acTpaxoBaHiii 0co0i;

7.5.3. Butparn CrpaxyBaibHHUKa/3acTpaxoBaHOI 0COOM Ha CIUIaTy OJIaroJiMHUX BHECKIB

(TIOepTB TOMIO) 10 METUIHUX 3aKIIAIiB.

7.6.  He euznaombcsa cmpaxoeumu 6unaokamu nooii, aKi Cmaaiucsa 6HAC1i00K:

7.6.1. TpOMAaJCHKUX 3aBOPYIICHb, CTpalkiB a00 HAI3BHYAWHOTO CTaHy, 10HI3YIOYOTO
BUTIPOMIHIOBaHHSI; 3aCTOCYBaHHS SIJIEPHOT, XIMIYHOT YH 010JI0TIYHOT 30pOT;

7.6.2. BuMHEHHs camoryocrtBa abo 3amMaxy Ha caMory0cTBO 3acTpaxoBaHOIO 0co0010 (3a
BUHATKOM BHUIAJKiB, KOJM 3acTpaxoBaHy ocoOy OyJ0 [OOBEAEHO A0 TaKkoro CTaHy
NPOTUTIPAaBHUMH JiSIMH TpeTiX oci0, mo Mae Oytu moBeneHo CTpaxyBaIbHHUKOM abo
3acTpaxoBaHO 0C000I0);

7.6.3. 3pnilicHeHHs a00 TpU crpoOi 3iHCHEHHS 3aCTPaXxOBaHOK 0COOO0I0 MPOTHIIPABHUX
Iiil, SKi 3HaXOAATHCS B NPSAMOMY NPUYMHHOMY 3B’SI3Ky 31 CTPaxOBHM BHIIQAKOM, IO
BCTaHOBJIEHO KOMIICTEHTHHMH OpraHaMuy;

7.6.4. HeBukonanHs CrpaxyBalbHUKOM oO(QimiHHUX pexoMeHaaniii MiHicrepcTBa
3aKOpAOHHUX crpaB Ykpaiam (tem.: +38 044 238 16 57, +38 (044) 238-15-88, caiir:
www.http://mfa.gov.ua/) a6o CrpaxoBuka MmOAO YTPUMaHHSA BiX TOI3OOK 0
3araJbHOBHU3HAHKUX 30H BINCHKOBHX il (TEPOPUCTUYHUX aTakK), CHiAeMilil U MaHaeMiit;

7.3.6. medical services were received by another person not insured under the
Contract;

7.3.7. The insured person refused the prescribed examination, treatment, or
medical transportation.

7.4.  Theinsurer does not reimburse:

7.4.1. fines, penalties, penalties, interest for late payments and other indirect
losses, lost profits suffered by the Insured Person;

7.4.2. expenses for an event that occurred outside the insurance coverage period
or insurance territory;

7.4.3. expenses incurred by the Insured (Insured Person) without prior
approval by the Insurer, except in emergency cases when approval by the Insurer is
impossible due to the risk to the life and health of the Insured Person;

7.4.4. expenses for accidents that occurred while playing sports at a
professional level (contract work).

7.4. Events resulting from loss/damage to luggage due to:

7.4.12. normal wear and tear, corrosion, rot, rust, mold or discrepancies in the
determination of net mass;

the effect of internal defects;

illegal actions of third parties, which are not confirmed by law enforcement
agencies;

shipment for transportation in a damaged condition;

damage by any worms, rodents, insects;

no damage to the integrity of the packaging and seals;

inconsistency in the technical condition of suitcases/bags;

non-compliance of packaging with technical conditions and standards;
transportation of luggage by carriers without a license/permit for
transportation;

confiscation of luggage by customs authorities or other representatives of
the official authorities of the country of temporary stay;

violation by the Insured/Insured Person of the Baggage Transportation
Rules.

7.4.13.
7.4.14.

7.4.15.
7.4.16.
7.4.17.
7.4.18.
7.4.19.
7.4.20.

7.4.21.

7.4.22.

7.5. The following are not subject to insurance compensation:

7.5.2. losses related to the commission of a criminal offense by the Insured
Person;

7.5.2. damage caused to the reputation of the Insured Person;

7.5.3. expenses of the Insured/Insured Person for payment of charitable

contributions (donations, etc.) to medical institutions.

7.6. Events that occurred as a result of:
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7.6.5. moizaku CtpaxyBaibHUKa, 00 iHIIOT 0coOH, BU3HaYeHO1 y JJoroBopi cTpaxyBaHHs
CrpaxyBaJIbHUKOM, IO KpaiHA 9H MICIIEBOCTI, OTOJIOMIEHOT 30HOI0 CTHXIHHOTO JINXa;

7.6.6. aktuBHOI yuacTi 3acTpaxoBaHOI 0COOM TpPOMAISHCHKIN BiliHI, OOHOBHX abo
BiIiCBKOBHX JisiX, mepeOyBaHHi Ha cIyk0i B 30poiHUX cunax abo y Oyab-IKHX BIHCHKOBHX
(hopMmyBaHHSX;

7.6.7. HapaxeHHs 3acTpaxoBaHOi 0COOM HA HEBUIPABJAaHUIN PU3HK, CBIIOMY HeOe3NeKy
(32 BUHATKOM PATYBaHHS KUTTH);

7.6.8. KepyBaHHS CrpaxyBabHUKOM/3aCTPax0BaHOO ocoboro 3aco0amu
HA3eMHOT0/BOJJHOTO/ TIOBITPSIHOTO TPAaHCIOPTY 0e3 BiAMOBIAHOTO IIHCHOTO MOCBiTYEHHS
abo BIiAMOBigHOI KaTeropii, a Takox mepemadero CTpaxyBaabHHUKOM/3aCTPaXOBAaHOO
0CO0OI0 yNpaBIiHHA TPAHCIOPTHUM 3aco00M o0co0i, ska 3HaxXoqWwiacs B CTaHi
aJKOTOJIFHOTO, HAPKOTUYHOTO a00 TOKCHYHOTO CIT SHIHHSA, 0e3 MIHCHOTO ITOCBITYCHHS
BOJIisI 200 BiJMOBITHOT KaTeropii;

7.6.9. momis, MmO cramacs MpU BUKOHAHHI OyAb-KOi Tparli 3a TPYJOBHM JOTOBOPOM
(KOHTpaKTOM) YM BHKOHAHHS pOOOTH Ta/ab0 HaJaHHSM IOCIYT 3a OyIb-SKAM IUBLIHHO-
OpaBOBHM JOTOBOPOM, B TOMY UHCIi 3 BHKOPHCTaHHSM I1HCTPYMEHTY, NpH
3aBaHTaXEHHI/po3BaHTaKeHHI TomIO, KO B llomici He Oymo BigMiTKH pr3uKy « W» abo -
MIpH BUKOHAHHI HeOe3MmeyHo1 poboTH, Bu3Ha4YeHoi y m.3.19. ;

7.6.10. momanus CTpaxyBaJlbHUKOM, 3aCTpaxoBaHOK 0co00r0 abo 0co0o10, Ha KOPUCTh
SKOi Mae OyTH 3IiHiCHEHa CTpaxoBa BHUIUIATA, 3aBIJOMO HEMPABIUBUX BIJIOMOCTEH MpO
TpeIMeT CTpaxyBaHHS, Miclie3HaxopkeHHs CTpaxyBanbHUKa (3acTpaxoBaHOi 0cOoOM) Ha
JIaTy yKIIJaHHs JOTOBOPY CTPaxyBaHHs, PO (aKT HACTaHHsI CTPAXOBOTO BUIIAJIKY Ta CyMY
BUTpaT a00 Oyab-siKi iHIII 0OCTaBUHU, IO BIUIMBAIOTH 200 MOXYTh BILTHHYTH Ha PillICHHS
CrpaxoBuKa 1po 31ifiCHeHHS CTPaxoBOi BUILIATH;

7.6.11. crBoperHss CTpaxOBHKOBI IEPEIIKOJ Y BH3HAYEHHI OOCTAaBHH, XapakTepy Ta
po3Mipy 30HTKiB;

7.6.12. HecBoevacHe noBigomiieHHs CTpaxoBHKa PO HACTAHHSA CTPAXOBOIO BUMAIKy 0e3
MOBKHUX TPHUYUH, BiJICYTHICTh Y3TO/UKEHHA a00 TOPYIIEHHS TEPMIiHIB Yy3TOKEHHS
CaMOCTIHO MMOHECEHHWX BHUTpPAT AIarHOCTYBaHHs ab0 Ha JIKyBaHHS, a TaKOX HEBYACHE
MIOJJaHHS/HE TOJIaHHA (HE B TOBHOMY 00cs31) ToKyMeHTiB CTpaxoBHKY, MMCHMOBOI 3asBU
JUIS. OTPUMAaHHS CTPaxXOBOi BUILIATH (CTPaxOBOTO BiAIIKOAYBAaHHS) Ta iHIINMX JIOKYMEHTIB,
M0 JTOJTY9arOTHCS 0 3asiBH 3T1IHO 3 M JloroBopom abo 3anmuTyioThess CTPaxOBUKOM;
7.6.13. HeBukoHaHHs CTpaxyBaJbHHKOM (3acTpaxoBaHOK 0CO00I0) CBOIX 00OB’S3KIB 3a
Horosopom;

7.6.14. neBukoHaHHs BKa3ziBok CrTpaxoBuka/AcWCTaHCy B TpoIeci
CTPaxOBOI MOi/HACTAHHS CTPAXOBOT'O BUITA/IKY;

7.6.15. HacTaHHS BUNAJIKY MiJ Ii€I0 alKoroo (OKpiM BapiaHTy «C»);
7.6.16. 3a10KyMEHTOBaHE MEIMYHOIO YCTaHOBOIO BXXKMBaHHS HAPKOTMYHUX PEYOBUH, IO
NPU3BEJIO JIO HACTAHHS BUIIQJIKY;

7.6.17. crtpaxyBaHHA oci0, 0 MaoTh OOMEXKEHHS Ha CTpaxyBaHHs, HNependaycHi
JoroBopoM a00 3aKOHOAaBCTBOM;

BPETYJIIOBaHHS

7.6.1. civil unrest, strikes or state of emergency, ionizing radiation; use of nuclear,
chemical or biological weapons;

7.6.2. suicide or attempted suicide by the Insured Person (except in cases where
the Insured Person was brought to such a state by unlawful actions of third parties,
which must be proven by the Insured or the Insured Person);

7.6.3. the commission or attempted commission by the Insured of unlawful acts
that are directly causally related to the insured event, as established by the
competent authorities;

7.6.4. failure by the Insured to comply with official recommendations of the
Ministry of Foreign Affairs of Ukraine (tel.: +38 044 238 16 57,+38 (044) 238-15-
88, website:www.http://mfa.gov.ua/) orThe insurer's advice to refrain from
traveling to recognized zones of war (terrorist attacks), epidemics or pandemics;
7.6.5. trips of the Insured, or another person specified in the Insurance Contract
by the Insured, to a country or area declared a natural disaster zone;

7.6.6. active participation of the Insured Person in civil war, combat or military
operations, service in the Armed Forces or in any military formations;

7.6.7. exposing the Insured Person to unjustified risk, deliberate danger (except
for saving life);

7.6.8. driving a vehicle by the Insured/Insured Person without a valid license or
the appropriate category, as well as the transfer of control of the vehicle by the
Insured/Insured Person to a person who was in a state of alcoholic, narcotic or toxic
intoxication, without a valid driver's license or the appropriate category;

7.6.9. an event that occurred during the performance of any work under an
employment contract or the performance of work and/or the provision of services
under any civil law contract, including using a tool, during loading/unloading, etc.,
if the Policy did not have the risk mark "W" or - during the performancehazardous
work, as defined in clause 3.19.;

7.6.10. submission by the Insured, the Insured Person or the person in whose favor
the insurance payment is to be made, of knowingly false information about the
subject of insurance, the location of the Insured (Insured Person) on the date of
conclusion of the insurance contract, about the fact of the occurrence of the insured
event and the amount of expenses or any other circumstances that affect or may
affect the Insurer's decision to make the insurance payment;

7.6.11. creating obstacles for the Insurer in determining the circumstances, nature
and amount of losses;

7.6.12. untimely notification of the Insurer about the occurrence of an insured event
without good reason, lack of coordination or violation of the terms of coordination
of independently incurred diagnostic or treatment expenses, as well as untimely
submission/failure to submit (not in full) documents to the Insurer, a written
application for receiving insurance payment (insurance compensation) and other
documents attached to the application in accordance with this Agreement or
requested by the Insurer;
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7.6.18. BumnenHst CTpaxyBaJbHHUKOM, 3acTpaxoBaHOIO 0co0010 abo BurogonaOysauem
YMHCHOTO 3JI0YHHY, 1[0 MPU3BIB JI0 CTPAXOBOT'0 BUMAJIKY;

7.6.19. BigmoBu CTpaxyBasbHHKA/3aCTpax0BaHOI OCOOM MPOUTH MOBTOPHY iarHOCTHKY,
OTpUMAaTH KOHCYJIbTaIlii Ha BUMOTY CTpaxoBHKa;

7.6.20. HecruiaTu CTpaxOBUX IUIATEXKIB 200 HAJAHHS HEMPABIUBUX BiJOMOCTEH IMpo cele,

MIO/IOPO’K, 3aCTPAaXxOBaHUX OCib , B T.4. BiKy, BifcyTHOCTI [-II rpymnwm iHBamimHOCTI;

7.6.21. HacTaHHS BHIAJKY Yepe3 rpy0y HeOOepeKHICTH;

7.6.22. HaACTaHHS BHIIAJKY IIiJl YaC aKTHBHOTO BiJIMIOYMHKY 200 3aHITTSM CIIOPTOM, SIKIIO
y Horosopi (Ilomici) BizcyTHi BinMiTkn pm3uky AR ado ES ;

7.6.23. orpumanns CTpaxyBajJbHUKOM/3aCTPaxOBaHOI OCO0OI0 IOPUAMYHOT (IPaBOBOT)
JIOTIOMOTH, JIOTIOMOTHY TepeKIiazada, iHIIol JOMOMOrd 0e3 MONepeHbOrO Y3rOMKEHHS 31
CtpaxoBuKOM (ACHCTaHCOM).

7.7. Iliocmaeoro 0 éiomoseu Cmpaxosuxa y 30ilicHeHHi cmpPaxo6oi euniamu €:
7.7.1. wnaBmucHi nii CrpaxyBaibHuka a0 0coOM, Ha KOPUCTh SIKOI YKJIAJACHO JOTOBIp
CTpaxyBaHHs, CIIPSIMOBaHI Ha HACTAHHS CTPaXOBOI'0 BUMAAKY, KPIM ii, BANHEHHUX Yy CTaHi
KpaliHbOI ToTpedbm abo HeoOXimHoi 00opoHH, ad0 BHIMAAKIB, BU3HAYCHHUX 3aKOHOM YH
MDKHapOJIHUMH 3BHYASIMU;

7.7.2. BUMHEHHS CTpaxyBaJbHUKOM ab0 0CO0O0I0, Ha KOPHUCTH sIKOi ykiaaeHo Jlorosip
CTpaxyBaHHs, YMHCHOI'O KPHUMiHAJBbHOTO MPAaBONOPYIICHHS, 110 MPHU3BEIO A0 HACTAHHSI
CTPaxoBOI'0 BUIIAJIKY;

7.7.3. monanus CTpaxyBaJbHUKOM HEMPaBIMBUX BiIOMOCTEH MPO 00’€KT CTpaxyBaHHS,
00CTaBWHM, IO MAKOTh ICTOTHE 3HAYEHHS JUIsl OI[IHKU CTPAaXOBOTO PU3HKY, a00 Tpo (axT
HACTaHHsI CTPAaXOBOI'0 BUIAKY;

7.7.4. onepxanns CTpaxyBaJbHUKOM MOBHOTO BiAIIKOTYBaHHs 30MTKIB BiJ] 0COOH, sKa
ix 3anojisiia. SIKIo 30MTOK BiANIKOAOBAaHUI YACTKOBO, CTPaxoBa BUILIATA 3/IIHCHIOETHCS 3
BHpaxXyBaHHSIM CyMH, OTPUMAHOI Bijl 3a3Ha4€HOI OCOOH SIK BiJIIITKOyBaHHS 30MUTKIB;

7.7.5. wHecBoewyacHe moBigomiieHHs CTpaxyBaJbHUKOM (0CO0OOIH, BH3HAYCHOK Y
JoroBopi cTpaxyBaHHs a00 3aKOHOJIAaBCTBOM) IIPO HACTAHHSI CTPaxOBOTO BHUMAJKy Oe3
NOBAXHUX HPUYMH a00 HEBUKOHAHHA IHIIMX OOOB’S3KiB, BH3HAYEHHUX JOTOBOPOM
CTpaxyBaHHSI a00 3aKOHOJABCTBOM, SKIIO 1€ NMPHU3BEJIO 10 HEMOMIJIMBOCTI CTpaXxOBHKa
BCTAHOBUTH (aKT, MPUYMHU Ta OOCTABMHU HACTAHHS CTPAXOBOTO BHIIAJKY ab0 poO3Mip
3aM0/TiSTHOT IIKOIH (30MTKIB);

7.7.6. HasgBHICTH 00CTaBUH, SIKi € BUHSATKAMU 31 CTPAXOBUX BUMAJIKIB Ta 0OMEKCHHIMH
CTpaxyBaHHsI, epei0aueHIMHU JIOTOBOPOM CTPaxyBaHHS;

7.7.7. HasBHICTH IHIIMX MiJICTaB, BCTaHOBIEHUX wLier0 OdepToro, 3aralbHUMH yMOBaMH
CTPaxOBOT'0 MPOJYKTY 200 3aKOHOJIABCTBOM.

7.8.  Jlis cTpaxoBOIo 3aXKMCTy Ta 00OB’S3KH I10 OTUIATI BUMOT YH ITOCIYT, Iepe1dadeHux
UM JIOTOBOPOM, MOJKJIMBI TI€I0 MIpoI0 Ta JO0 THUX Mip, TMOKH II€ HE CYIEepeduTh
€KOHOMIYHHM, TOPTiBEIbHMM ab0 (DIHAHCOBHM CaHKINSIM 9K eMOapro, BCTaHOBJICHHM
€BponeicbkuM cor030M 200 YKpaiHoro, 1mo 6e3rnocepeJHbO 3aCTOCOBYIOTHCS IO CTOPIH
noroBopy. Lle Takoxk BiTHOCHUTHCS JJ0 EKOHOMIYHUX, TOPTiBEIbHUX Ta (DIHAHCOBUX CAHKITIH

7.6.13. failure by the Insured (Insured Person) to fulfill his/her obligations under
the Contract;

7.6.14. failure to comply with the instructions of the Insurer/Assistance in the
process of settling the insured event/occurrence of an insured event;

7.6.15. an accident under the influence of alcohol (except for option the “C”);
7.6.16. documented by a medical institution of the use of narcotic substances that
led to the occurrence of the incident;

7.6.17. insurance of persons who have restrictions on insurance provided for by the
Agreement or legislation;

7.6.18. the commission by the Insured, the Insured Person or the Beneficiary of an
intentional crime that led to an insured event;

7.6.19. refusal of the Insured/Insured Person to undergo repeated diagnostics or
receive consultations at the request of the Insurer;

7.6.20. failure to pay insurance premiums or providing false information about their
payment;

7.6.21. the occurrence of an accident due to gross negligence;

7.6.22. an event occurring during active recreation or sports, if the Contract
(Policy) does not contain the AR or ES risk markings;

7.6.23. receipt by the Insured/Insured Person of legal assistance, assistance from a
translator, or other assistance without prior agreement with the Insurer (Assistance).

7.7. The grounds for the Insurer's refusal to make an insurance payment are:
7.7.1. intentional actions of the Insured or the person in whose favor the insurance
contract is concluded, aimed at the occurrence of an insured event, except for actions
committed in a state of extreme necessity or necessary defense, or cases determined
by law or international customs;

7.7.2. the commission by the insured or the person in whose favor the Insurance
Contract was concluded of an intentional criminal offense, which led to the
occurrence of an insured event;

7.7.3. submission by the Insured of false information about the object of
insurance, circumstances that are of significant importance for assessing the
insurance risk, or about the fact of the occurrence of an insured event;

7.7.4. receipt by the Insured of full compensation for losses from the person who
caused them. If the loss is partially compensated, the insurance payment is made
with the deduction of the amount received from the specified person as
compensation for losses;

7.7.5. untimely notification by the Insured (a person specified in the Insurance
Contract or by law) of the occurrence of an insured event without good reason or
failure to fulfill other obligations specified in the insurance contract or by law, if
this resulted in the inability of the insurer to establish the fact, causes and
circumstances of the occurrence of the insured event or the amount of damage
(losses) caused,;
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yn emOapro, BctanosieHux OOH, Cnomyuenummu ltatamun Amepuku, CroidydeHUM
KoponisctBom Benmkoi bpuranii Ta IliBriunoi Ipmanmii, [lIBeiinapii y BigHOIIEHHI 10:
Pociiiceka @enepanisi, Pecniyonika binopycs, Icnamcbka pecnyomika Ipan, Kyou, Cupii,
Adranicran, JIP Konro, Ipak, Kopeiicbka Haponno-/lemokpatnuna PecmyOmika, Jlibepis,
JliBan, Comaini, Cyman, Creppa-Jleone, Kot-1’IByap, a Takox Ha TepuTOpii 30H OYyIb-IKHX
OoifoBHUX 1ilf a00 30pOMHMX KOH(IIIKTIB, CTUXIHHOTO JInXa (SBHINA) TI€O MIpOIO, B SKii
BOHH HE CyIlEpevaTh €BPOINEHCHKOMY Ta YKPaiHCHKOMY 3aKOHOJIABCTBY.

7.9. CrpaxyBaHHIO HE MiJJIATal0Th HEIE3AaTHI 0COOM, TIepeOyBarOTh y PO3IIYKY abo
BH3HaHI 3HUKINMH (TTOMepJINMH ). JOTOBOpH yKIIaAeH] Ha KOPUCTH TAaKUX OCi0 BBAKATOTHCS
HIKYEeMHUMH.

8. I 3ACTPAXOBAHOI OCOBH Y PA31 HACTAHHSI CTPAXOBOI'O
BUIIAIKY
8.1. B pasi HacTaHHS 3 3acTpaxoBaHOK 0CO0OI0 TOAii, MO0 MOXke OyTH BH3HaHa
CTPaxOBHM BWITaJIKOM, 3acTpaxoBaHa ocoOa 3000B’si3aHa HeraifHo, ane He mi3Hime 24
TOJMH 3 MOMEHTY HAcTaHHS TOJii, 3BepHyTHCS 10 AcucTyro4oi kommanii CTpaxoBuKa:
TOB «EHIIYPISI ONEPEMIIIH3 YKPATHA», Tex: + 38 044 390 00 10 a6o no e-mail:
care@ensuria.com 1o/10 oprauisaiii JOIoMoru 3acTpaxoBaHiii 0co0i, 1o nepeadadeHa
[Tporpamoro ctpaxyBanHs 3a JJoroBopoM, Ta HagaT HACTYITHY iHPOpMAIIito:

8.1.1. [IlpizBume Ta iM’ g 3acTpaxoBaHOi 0COOM;

8.1.2. Howmep koHTaKTHOTO TeneoHy;

8.1.3. Micue3HaxomkeHHs (KpaiHy, MiCTO, TOTEIb 1 T.IL.);

8.1.4. Howmep [loroBopy cTpaxyBaHHS;

8.1.5. KopoTkuii oruc momiid, o Bi0YIHCh, 1 IKa TOTPiOHA TOTIOMOTa;

8.1.6. Bynp-saxy inmry iHQopMallito Ha BAMOTY ACHCTaHCY.

8.2.  Opranizamiss  JA0NMOMOTH  3/IHCHIOETBCS ~ AcHCTaHCOM  a00  CaMOCTIHO

CrpaxyBaibHUKOM (3acTpaxoBaHOIO 0C00010) 3 MOAAHHSIM JOKYMEHTIB Ha KOMIICHCALIO
BUTpAT (TIOCIYT).

8.3.  Sdxmo CrpaxysanbhHuk (3acTpaxoBaHa 0c00a) HE Ma€ MOMIIMBOCTI 3B’sA3aTUCS 3i
CrpaxoBukoM (AcucrancoMm) abo CHUTyalis BHMAara€ NPUHHATTA HEraiHOrO pillICHHS,
OB’ S3aHOTO 3 HEOOXI/IHICTIO OTpPUMaHHS TEPMIHOBOI MeAudYHOi abo IHIIOI JIOTIOMOTH,
CrpaxyBayibHuK (3acTpaxoBaHa 0c00a) MOBMHHA CaMOCTIHHO 3BEPHYTHCS B HaHOIMKUY
MEJMYHY YCTaHOBY a0o JIO0 JiKaps, OO0 Ma€e IIEH31I0 Ta MpaBo IMPAKTHKYBaTH, 3a
OTPUMaHHSIM E€KCTPEHO1 (HEBiAKIaIHOT) TOTIOMOTH Ta 000B’I3KOBO:

8.3.1. mpen’sButu [Jorosip crpaxyBanus (Enxekrponnuii nosic);
8.3.2. ommaruTy, sKmo0 Oye NOTPiOHO, HA/TaHI HEBIAKIIAIHI MEMYHI Ta 1HIII TOCITyTH;
8.3.3. ogmepxaTu B JiKapsd YeKH, KBUTAHLii Ta T.NI. HaJSKHUM YUHOM O(OpMIIeH]

JOKYMEHTH (BUMOTH J10 IOKYMEHTIB nepeadadeHi B po3aiii 9 OdeptH), 110 miATBEPAKYIOTh
(haKT 3aXBOPIOBAHHS 1 CyMy MEAMYHHUX BUTPAT;

8.3.4. BxuBaTH 3ax0/(iB IIOJ0 3aM00IraHHs Ta 3MCHIIICHHS 30UTKIB, CIIPUSATH BXKHUBAHHIO
CrpaxoBukoM a00 ACHCTaHCOM HEOOXiTHUX 3aXOMiB IWIOAO BH3HAUCHHS MPHYUH
CTPaxoBOTO BUIIAIKY, PO3MIpiB TOHECCHUX BUTpPAT.

7.7.6. the presence of circumstances that are exceptions to the insured events and
insurance restrictions provided for by the insurance contract;
7.7.7. the presence of other grounds established by this Offer, the General Terms
and Conditions of the insurance product or legislation.
7.8.  The effect of insurance protection and obligations to pay for claims or
services provided for in this contract are possible to the extent and as long as this
does not conflict with economic, trade or financial sanctions or embargoes
established by the European Union or Ukraine that are directly applicable to the
parties to the contract. This also applies to economic, trade and financial sanctions
or embargoes established by the UN, the United States of America, the United
Kingdom of Great Britain and Northern Ireland, Switzerland in relation to: the
Russian Federation, the Republic of Belarus, the Islamic Republic of Iran, Cuba,
Syria, Afghanistan, the Democratic People's Republic of Congo, lIrag, the
Democratic People's Republic of Korea, Liberia, Lebanon, Somalia, Sudan, Sierra
Leone, Cote d'Ivoire, as well as in the territory of zones of any hostilities or armed
conflicts, natural disasters (phenomena) to the extent that they do not contradict
European and Ukrainian legislation.
7.9.  Persons who are incapacitated, wanted or declared missing (dead) shall not
be subject to insurance. Contracts concluded in favor of such persons shall be
deemed null and void.

8. ACTIONS OF THE INSURED PERSON IN THE EVENT OF AN

INSURED EVENT

8.1. In the event of an event occurring to the Insured Person that may be
recognized as an insured event, the Insured Person is obliged to immediately, but
no later than 24 hours from the moment of the event, contact the Insurer's Assisting
Company: "ENSURIA OPERATIONS UKRAINE» LLC , tel: + 38 044 390 00
10 or by e-mail: care@ensuria.com regarding the organization of assistance to the
Insured Person provided for by the Insurance Program under the Agreement, and
provide the following information:

8.1.1. Surname and first name of the Insured Person;
8.1.2. Contact phone number;

8.1.3. Location (country, city, hotel, etc.);

8.1.4. Insurance Contract Number;

8.1.5. A brief description of the events that occurred and what assistance is

needed;

8.1.6. Any other information requested by Assistance.

8.2.  Assistance is organized by Assistance or independently by the Insured
(Insured Person) with the submission of documents for compensation of expenses
(services).

8.3. If the Insured (Insured Person) is unable to contact the Insurer (Assistance)
or the situation requires an immediate decision related to the need to receive urgent
medical or other assistance, the Insured (Insured Person) must independently
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8.4. YV Bumagky BTpaTW/TIOWIKOKEHHS Oaraxky CTpaXyBalbHHK HErailHO, He
MOKHUIa0YX TEPUTOPIl BOK3aly/CTaHIil, IOBUHEH MMOBIJOMUTH MPO HACTAHHS CTPAaXOBOTO
BUMAAKY KOMIEeTeHTHI opranu (ciayx6a «Lost and Foundy, cinyx0a po3mryky Oaraxy abo
iHIa cmyx0a, MpeJCTaBHUK MEePEBi3HUKA, OIS TOIIO);

Ho ormsimy Oaraxy NpeacTaBHUKOM KOMIETEHTHOI CIIy>KOM 3alMIIMTH Oarax y ToMy
BUTIIAI, B IKOMY BiH OyB IiCIIsi HACTAHHS CTPAXOBOTO BHIAJIKY, 32 BUHSATKOM il IS
JOTPUMaHHS BUMOT O€3MEKU Ta BXUTTS 3aXOMAIB Uil 30epexeHHs Oaraxy Ta 3MEHILICHHS
30HTKiB.

8.5.  CrpaxoBHK Mae MpaBO BIIIMOBUTH Yy KOMIICHCamlii BUTpAT, SKIIO 3acTpaxoBaHa
ocoba He 3B’s3aJaCh CBOEYACHO 3 ACHCTAHCOM, 32 BHHATKOM 00 €KTHBHUX MpuduH. J{o
00’€KTUBHHUX MPUYMH B [OMY BHUIAJKy BiTHOCHUTHCS HETIPUTOMHHUI CcTaH 3acTpaxoBaHOI
ocobu (3a BiAcyTHOCTI 0ci0, AKi Moriam O HpeAcTaBIATH ii iHTepecH) abo BiACYTHICTbH
MOKPUTTS TeNIe(OHHOT MEepEXi B MICIi HACTAHHS BUITAJIKY.

8.6.  CrpaxyBanbpHHK/3acTpaxoBaHa ocoba Moxe 3B’s3atucsa 31 CTpPaxOBHKOM JUIsI
oTpuMaHHs iH(popMmallii Ta KOHCYIbTAITiH.

8.7. VY pasi HacTaHHS BUIMAJKY, IO Mepeadadac KOMIICHCAIIO IHIIMX BHUTPAT, HiX
meanyHi, CTpaxyBaibHHK/3acTpaxoBana ocoba, mosimomisie CTpaxoBuka/AcCHCTaHC B
MOPSAAKY 3TigHO 1.8.1. Ta BUKOHY€E, OTpUMaHi IHCTPYKIIil.

8.8.  OO0oB’s30K AOBOAUTH (haKT HACTAHHS CTPAXOBOTO BHUIAIKy Ta OOIPYHTOBYBATH
PO3Mip CBOIX BUTpAT MOBHICTIO MOKJIaAa€Thest Ha CTpaxyBalbHUKA/3acTpaxoBaHy 0co0y.

9. MOPSIJIOK TA YMOBHU 3AIMCHEHHS CTPAXOBUX BUILITIAT

9.1.  CrpaxoBa BHIUIaTa B paxXyHOK OIUIATH MEAMYHHX a00 1HIIMX BUTPAT, epea0aueHuX
HoroBopoM, Ta opraHizoBannx CTpaXxOBHKOM (aCHCTaHCOM) Uil 3acTpaxoBaHOI ocoOw,
3IificHIOEThCA 0€3 ydacTi 3acTpaxoBaHOi OCOOM Ha mijAcTaBi BUCTaBlIeHHX CTpaxoBUKY
PaxyHKiB.

9.2. V¥ Bunanky camocTiiiHoi ormiatu CTpaxyBajbHUKOM (3aCTpaxoBaHOK 0CO00F0)
MEIUYHHMX M 1HIHX nociyr, CTpaXxOBHK 3/IHCHIOE CTpaxoBy BHILIATY CTpaxyBaJbHUKY
(3acTpaxoBaHiii 0co0i) Ha IMIiJCTaBl 3asBM HAa OTPUMAaHHS CTPAxXOBOi BWILIATH Ta
JIOKYMEHTIB, sIKi TOAar0Thest poTsiroM 20 KaleHapHUX JHIB BiJl IaTH HACTaHHS CTPaX0BOT
ouii.

9.3.  Jlns orpumanHs cTpaxoBoi BUILTATH CTPaXOBUKY HA/IAIOTHCS TaKi JOKYMEHTH, 10
€ 3aralIbHUMH JIJIS1 OY/Ib-SIKOTO CTPaXxOBOTO BUTIAJIKY:

9.3.1. nucvmosa 3as6a 3a popmoro, 6cmanosienoro Cmpaxosukom,
9.3.2. ernexmponnuii nozic,
9.3.3. Kkonis 3axopdonH020 nacnopma 3 iOMimKamu npo nepemut Kopoory Kpainu

nepedyeantsi, y pasi, AKu0 nepemut KOpOOHy He nepeobaiac npocmasieHHs 8i0MImoK,
KOnii agiakeumxis, 3anisHUYHUX b0 a8MoOYCHUX K8UMKI6 a00 THWULI OOKYMEHM, o
niomeepoAtcye nepemut KOpooHy;

9.3.4. «Konis nayionanvHo2o nacnopma;

9.3.5.  Konis 006i0KkU PO NPUCBOEHHS IOeHMUPIKAYIUIHO20 HOMEDA,

9.3.6. 6anxkiecvki pexsizumu (008i0Ka 3 OAHKY).

contact the nearest medical institution or a doctor who has a license and the right to
practice to receive emergency (urgent) assistance and must:

8.3.1. present the Insurance Contract (Electronic Policy);

8.3.2. pay, if necessary, for emergency medical and other services provided;
8.3.3. receive checks, receipts, etc., duly executed documents from the doctor
(document requirements are provided in Section 9 of the Offer) confirming the fact
of the illness and the amount of medical expenses;

8.3.4. take measures to prevent and reduce losses, facilitate the Insurer or
Assistance in taking the necessary measures to determine the causes of the insured
event and the amount of expenses incurred.

8.4. In the event of loss/damage to luggage, the Insured must immediately,
without leaving the territory of the train station, notify the competent authorities
(Lost and Found service, baggage tracking service or other service, carrier
representative, police, etc.) of the occurrence of the insured event;

Until the baggage is inspected by a representative of the competent service, leave
the baggage in the same condition as it was after the insured event occurred, except
for actions to comply with safety requirements and taking measures to preserve the
baggage and reduce losses.

8.5.  The Insurer has the right to refuse to compensate for expenses if the Insured
Person did not contact Assistance in a timely manner, except for objective reasons.
Obijective reasons in this case include the Insured Person's unconscious state (in the
absence of persons who could represent his or her interests) or the lack of telephone
network coverage at the place of occurrence of the accident.

8.6.  The Insured/Insured Person may contact the Insurer for information and
advice.

8.7. In the event of an event that provides for compensation for expenses other
than medical expenses, the Insured/Insured Person shall notify the

Insurer/Assistance in accordance with clause 8.1. and shall carry out the instructions
received.

8.8.  The obligation to prove the occurrence of an insured event and justify the
amount of their expenses lies entirely with the Insured/Insured Person.

9. PROCEDURE AND CONDITIONS FOR MAKING
PAYMENTS

9.1 Insurance payment for medical or other expenses provided for by the
Contract and organized by the Insurer (assistance) for the Insured Person is made
without the participation of the Insured Person on the basis of invoices issued to the
Insurer.

9.2.  Inthe event of self-payment by the Insured (Insured Person) for medical or
other services, the Insurer shall make an insurance payment to the Insured (Insured
Person) on the basis of an application for insurance payment and documents
submitted within 20 calendar days from the date of the insured event.

INSURANCE

ITy6Guiuna nponosuiis (opepra) Ne 40/2 miomo yKiaaaeHHs JOrOBOPY CTPaxyBaHHs IIPU MOJOPOsKi 3a KopaoH (penaxiis Big 06/11/2026) TIpAT «IHCK» cropinka 25



9.4. 3agBa Ha CcTpaxoBy BHIUIATy Ta iHII JOKYMEHTH HagaroTbcs CTpaxOBUKY He
mi3Hime HiK depe3 20 KaJleHmapHUX IHIB ITiCTS HACTaHHS BHUIAIKY, IO MAa€ O3HAKH
cTpaxoBoro. JIokyMeHTH HampaBistoThecsl Oe3nocepennbo B odic CrpaxoBuka abo Ha
enekTpoHHy mnomrty CrpaxoBuka. OpuTiHAIH JOKYMEHTIB HaJalOTbcs 32 3allUTOM
CrpaxoBuka

9.5. 3 ypaxyBaHHSIM 00CTaBUH TOIi, 110 BigOynack, CTpaxoBUK Ma€e MPaBO BHMaraTu
JOJATKOBI OKYMEHTH Ul MiATBEPAXKCHHS (aKkTy Ta 0OCTaBUH HACTaHHS CTPaxOBOTO
BUIIAIKYy, @  TakoXX  BHM3HA4YGHHS  pO3MIpy  CTPaxoBOi  BHIUIATH,  SIKi
CrpaxyBanbHuK/3acTpaxoBaHa 0coda moBUHHI HajmaTh mpoTsiroM 10 (1ecsaTr) KaleHaapHUX
OHIB 3 MOMEHTy oTpuMmanHsi BuMoru CtpaxoBuka. Bumora CTpaxoBHKa BBa)Ka€ThCs
OTPUMaHOI0 B JICHb HaJCHJIAHHA JIHCTa €JEKTPOHHOIO TIOMITOI a00 BpydeHHs
PEKOMEHIOBAHOTO JINCTA.

9.6.  JoxymenTtn HamaroThcsi CTpaxOBHKY YKpaiHCHKOI a00 aHTNIMCHKOI0 MOBaMH.
SIk1o JOKyMEHTH CKJaJleH] iHIIo MOBOt0, CTpaxyBalibHUK/3acTpaxoBaHa 0co0a J0oydae
JI0 IOKYMEHTIB iX HOTapiaJbHO 3aCBiqUEHHI TIEpeKIIaj yKPaiHCHKOI0 MOBOIO.

9.7. ¥Yci gokymenTn, mo noaawTbes CTpaxoBUKY, MarOTh OyTH po30ipIMBO HaIMCaHI
ab0 HaJPyKOBaHI Ha ONlaHKAaX Ta MICTUTH IIMUCH TOCAJOBUX OCI0 3 BiAMOBITHUMH
neyaTKaMM, a TaKoXK Has3By, aJpecy Ta KOHTaKTHUH TeneoH ycTaHoBH (0coOM), mio ix
Bujana. Paxynku (aktypu, iHBolicH) Ta (hiHAHCOBI TOKYMEHTH, IO MiATBEPIKYIOTH (PaKT
omaTy (YeKW, KBUTAHIN{, OpJepyd TOIIO) HANAIOTHECA B OpHUTiHAN. YcCi JOKYMEHTH,
iHpopMmallis Ta JoKa3u HagaThesi CTpaxoBUKY OE3KOIITOBHO.

9.8. CrpaxoBHK Mae TIpaBO 3BEpTaTUCS JI0 MEIAWYHHX YCTaHOB, B SKHX
CrpaxyBanbHuK/3acTpaxoBaHa 0co0a OTPUMYBaB MEIWYHY JOMOMOTY JUISI OTPUMAaHHS
JOJATKOBUX JOKYMEHTIB/pO3’ICHEHb, B T.4. IO CTOCYIOTHCS MEINYHOI TAEMHHUII].

9.9.  CrpaxyBanpHHK/3acTpaxoBaHa 0co0a MOTOKYIOTECS Ha BuUMOry CTpaxoBHKa
HaJaTH MOMY CBOIO iCTOPIF0 XBOpOOW Ta/a00 MEIWYHY KapTKy, 3acBiAUeHY HaJeKHUM
YHHOM.

9.10. Ilpum HacTaHHI BHNAJKiB, BU3HaueHHUX 11.6.2.1.-6.2.5. JloroBopy a0 JOKyMEHTIB
JIOJTAE€THCS:

- gunucka (008i0ka) 3 meduuro2o 3aknady (Ha ¢ipmosomy 6aanKy abo 3 6i0NOGIOHUM
WMAMNOM) I3 3A3HAYEHUMU. NPI3eUWeM Ma iM M NAYIEHMA, MOYHUM OIA2HO30M, OO0
36EpHEHHS 30 MEOUUHOIO 00NOMO2010, MPUBANICIIO TIKYE8AHHA, 0eMANbHUMU OAHUMU NPO
HAOaHi meouuni nocayeu, OiaeHOCMUKY, NPUSHAYEH] MeOUKAMEHMU i3 3A3HAYEHHAM iX
KibKOCMI;

- peyenmu, SUNUCAHI 3acmMpaxos8aniti 0codi JNIKyIOYuUM JiKapem,
MEOUKAMEHMIG i3 3A3HAUEHHAM HA36U KOJCHO20 MEOUUHO20 NPenapamy;
- demanizoeani KGUMAHYIL, WO NIOMEEPOIICYIOMb hakm onaamu 3a MeOuKameHmu, Haoami
MeOuyHi ma inwi nocayau (po3apaxynKogo-Kacogi OOKyMeHmu, mogapui yexku, OAHKIBCHKi
K8UManyii mowo),

9.11. [Ilpu HacTaHHI BHNAIKiB, BU3HA4YCHUX 11.6.2.6.-6.2.8. JIoroBopy 10 IOKYMCHTIB
JIOJTA€THCS

Ha npuodaHus

9.3.  To receive insurance payment, the Insurer is provided with the following
documents, which are common for any insured event:

9.3.1. awritten application in the form established by the Insurer;
9.3.2. electronic policy;
9.3.3. acopy of the passport with marks on crossing the border of the host

country, if the border crossing does not require markings, copies of airline tickets,

train or bus tickets or another document confirming the border crossing;

9.3.4. copy of national passport;

9.3.5. copy of the certificate of assignment of an identification number;

9.3.6. bank details (bank certificate).

9.4.  The application for insurance payment and other documents are submitted
to the Insurer no later than 20 calendar days after the occurrence of an event that
has the characteristics of an insured event. The documents are sent directly to the
Insurer's office or to the Insurer's email address. Original documents are provided
upon request of the Insurer.

9.5. Taking into account the circumstances of the event that occurred, the Insurer
has the right to request additional documents to confirm the fact and circumstances
of the insured event, as well as to determine the amount of insurance payment, which
the Insured/Insured Person must provide within 10 (ten) calendar days from the date
of receipt of the Insurer's request. The Insurer's request is considered received on
the day the letter is sent by e-mail or delivered by registered letter.

9.6.  The documents are provided to the Insurer in Ukrainian or English. If the
documents are drawn up in another language, the Insured/Insured Person shall
attach to the documents their notarized translation into Ukrainian.

9.7.  All documents submitted to the Insurer must be legibly written or printed
on letterheads and contain the signatures of officials with appropriate seals, as well
as the name, address and contact phone number of the institution (person) that issued
them. Invoices and financial documents confirming the fact of payment (checks,
receipts, orders, etc.) must be provided in original. All documents, information and
evidence are provided to the Insurer free of charge.

9.8. The Insurer has the right to contact medical institutions where the
Insured/Insured  Person received medical care to obtain additional
documents/clarifications, including those relating to medical confidentiality.

9.9.  The Insured/Insured Person agrees to the Insurer's request to provide him
with his medical history and/or medical card, duly certified.

9.10. Inthe event of the events specified in clauses 6.2.1.-6.2.5. of the Agreement,
the following shall be attached to the documents:

- an extract (certificate) from a medical institution (on letterhead or with an
appropriate stamp) indicating: the patient's last name and first name, exact
diagnosis, date of seeking medical care, duration of treatment, detailed data on the
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- 0OKyMeHmu, wo niomeepodicyioms 6apmicms MpaHCNOPMHUX 3 NOCIYe, PUMYATbHUX
nociye.

9.12. TIlpu HacTaHHI BUNAAKiB, BU3HA4YeHUX 11.6.2.9.-6.2.10. JforoBopy 10 AOKYMEHTIB
JOAAETHCS

- pesyasmamu IL/IP mecmy 3acmpaxoeanoi ocoou;

- 0OKyMeHmuU, wo niomeepoiCcyioms HeoOXiOHicmb 06cepeayil.

9.13. TIlpu HacTaHHI IHINIMX BHWMAJKiB, BU3HaueHHX 11.6.2.11.-6.2.19. JloroBopy a0
JOKYMEHTIB I01a€ThCA:

- OoKyMewmu Ha NOHeceHi iHwi eumpamu, nepedbaueni Ilpocpamoro cmpaxosozo
nPOOYKmy;

9.14. Ilpm HacTaHHI BHMIAJKIB, BU3HaueHWX 11.6.2.20. JloroBopy IO IOKYMEHTIB
JOAAETHCS:

- akm npo HenanedcHe nepesezenns dazaxcy (PIR - Property Irregularity Report), akm
nowkoodcenns 6acaxcy (DBR - Damage Baggage Report) a6o 6yob-sxy inuty 008i0ky npo
empamy abo nowKoOdceHHs 6a2axcy, 6UOAHy KOMNEMeHMHOIO CIyHcO010 Mma OOKYMeHMU,
wo niomeepodHCcyroms po3mip 30UmKis.

9.15. Ilpm HacTaHHI BUMAIKiB, BU3HA4YeHUX 11.6.2.21.- 6.2.23. JloroBopy 10 JOKYMEHTIB
JOAAETHCS:

- CKAQOeHUll 8 KPaiHi mumuaco8o2o nepedy8anus oQiyiinutl npomoxos abo 008i0Kka npo
nooit, 0e 0608 'A3K080 MA€E OYMU 8KA3AHO iMeHa, adpec ma/abo Homepu menedoria ocio,
wo 3aceiouunu gaxm nooii;

- KOnisi NOCGIOUeHHsl 800IsL HA NPABO KePYSAHHS GIONOGIOHUM MPAHCNOPMHUM 3ACOO0M.
06086 ’s130K 006edenns npasa Kepyeamu 8i0ON0GIOHUM MPAHCNOPMHUM 3ACOO0OM Y KpaiHi, 0e
mpanunacst 00POIACHLO-NPAHCROPMHA npuzooa, NOKNIAOAEMbCS Ha
Cmpaxysanvuuka/3acmpaxosany ocooy;

- aKm 3i cmanyii mexuiuno2o 06¢cy208y8anis abo esaKyamopa.

9.16. VY pasi HacTaHHS BUNIAJIKY, BU3HaYCHUX 11.6.2.24.- 6.2.25. JloroBopy 10 JOKyMEHTIB
JOJAETHCS:

- OQOKYMeHmU, w0 niOMeepoNCYIomsb Cniamy nooopoxci (Kpyizy) 3acobom 600HO20
Mpancnopmy (1auHepom, menioxo00Mm) asiakeumKie/mypy;

- 006IOKY 6i0 myponepamopa (onepamopa Kpyi3y mowo) npo o00CMAuHU, WO
VHEMOIICTUBTIOIOMb NPOOOBHCUMU NOO00POodiC (KpYi3) V 38°a3Ky 3 HenepeddAuy8aHumu
MEeXHIYHUMU HECNPAGHOCMAMU, WO BUHUKIU I3 3ACOO0M B00HO20 MPAHCNOPMY abo 8i0OMiHU
OPOHIOBAHHSL,

- 006IOKy aeponopmy npo 3ampumKy asiapelcy.

9.17. BimmxojayBaHHS BUTpaT Ha MEIUYHY JIOMIOMOTY Ta IHIIUX BHUTpPAT, NepeadadeHi
HoroBopom 3xiiicHIoeThCSI CTpaxOBUKOM B O0€3roTiBKOBIi ()opMi Ha MiZCTaBi BUCTABIEHUX
paxyHKiB  BIANOBIZHO O  YMHHOTO  3aKOHOJABCTBa  YKpaimu.  Omnarta
CrpaxyBaJbHUKOM/3aCTPaXxOBaHOK 0COO0I0 MEJMYHHX ITOCITYT CAMOCTIIHO 3/1HCHIOETHCS
JHIIEe 3a HasABHOCTI momepeanboi 3rogu CTpaxoBUKa Ta Yy BHUMAJKaX, KOJIHM oOILIaTa
noTpeOyeTbCs HEBIAKIAAHO, Y TakoMy BHUmaiky CrpaxyBajbHHK/3acTpaxoBaHa ocoda
IIOBHHHA JIOBECTH HEBIJIKJIAJHICTh OOCTAaBUH.

medical services provided, diagnostics, prescribed medications, indicating their
quantity;

- prescriptions issued to the Insured Person by the attending physician for the
purchase of medications, indicating the name of each medical product;

- detailed receipts confirming the fact of payment for medicines, medical and other
services provided (cash settlement documents, merchandise checks, bank receipts,
etc.);

9.11. Inthe event of the occurrence of the cases specified in clauses 6.2.6.-6.2.8.
of the Agreement, the following shall be attached to the documents:

- documents confirming the cost of transportation services and funeral services.
9.12. Inthe event of the occurrence of the cases specified in clauses 6.2.9.-6.2.10.
of the Agreement, the following shall be attached to the documents:

- PCR test results of the Insured Person;

- documents confirming the need for observation.

9.13. In the event of other cases specified in clauses 6.2.11.-6.2.19. of the
Agreement, the following shall be attached to the documents:

- documents for other expenses incurred as provided for by the Insurance Product
Program;

9.14. In the event of the events specified in clause 6.2.20. of the Agreement, the
following shall be attached to the documents:

- a report on improper transportation of baggage (PIR - Property Irregularity
Report), a report on damage to baggage (DBR - Damage Baggage Report) or any
other certificate of loss or damage to baggage issued by a competent service and
documents confirming the amount of damage.

9.15. In the event of the events specified in clauses 6.2.21.- 6.2.23. of the
Agreement, the following shall be attached to the documents:

- an official report or certificate of the event drawn up in the country of temporary
stay, which must include the names, addresses and/or telephone numbers of the
persons who witnessed the event;

- a copy of the driver's license for the right to drive the relevant vehicle. The
obligation to prove the right to drive the relevant vehicle in the country where the
traffic accident occurred lies with the Insured/Insured person;

- a certificate from a service station or tow truck.

9.16. In the event of the occurrence of the events specified in clauses 6.2.24.-
6.2.25. of the Agreement, the following documents shall be attached to the
documents:

- documents confirming payment for travel (cruise) by water transport (liner, motor
ship) or air tickets;

- a certificate from the tour operator (cruise operator, etc.) about the circumstances
that make it impossible to continue the trip (cruise) due to unforeseen technical
malfunctions that occurred with the water transport vehicle;

- airport certificate about flight delay.
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9.18. Sfkmo BapTicTh 3a3HaueHUX mociayr cruaTuB CTpaxyBalbHUK (3acTpaxoBaHa
ocoba) caMOCTIiiiHO, TO Taki BHTpPAaTH MiIIAralOTh BIAMIKOAYBaHHIO CTpPaxOBHKOM
BiJINIOBI/THO JT0 YMOB 1IkOT0 JloroBopy.

9.19. Acucrancom Mae TmpaBo 0e3 y3romkeHHs 31 CTpaxOBHKOM OpraHi3yBaTH
(mporapaHTyBaTH) BUTpaTH (IOCIYTH) AJs 3aCTPaxoBaHOI 0cOOU B CyMi, 1110 HE TIEPEBHIIYE
100 USD/EURO, 3a ymoBu niepeBipku BajimHocTi [Tosica, Ta He BiIHECCHHS BUIAAKY JI0
CIIMCKY BHKJIIOUCHb.

9.20. CrpaxoBi BUIUIATH IIOMO  BigmKogyBaHHS  BuTpaT  CTpaxyBalbHUKa
(3acTpaxoBaHoi 0COOM) y pasi, SKIO BOHU mepeadadeHi muM J[oroBopom, 31iHCHIOIOTHCS
BUKITIOYHO B rpuBH:X. CTpaxoBa BUILIATA 3IHCHIOETHCS B TPUBHSX 3a Kypcom HBY Ha naty
HACTaHHsI CTPAaXOBOT'O BUIAJKY.

9.21. PimeHHs Tpo cCTPaxoBy BHUIIATYy ab0 BIAMOBY Yy BHIUIaTi NPUHMAETHCS
CrpaxoBukom npotsrom 30 (TpuaiATH) poOoUrX IHIB 3 AHs OTprMaHHS CTPaXOBUKOM yCiX
HEOOXiTHUX JOKYMEHTIB, HAJJaHHUX B TIOPSIIIKY, TependadeHoMy umM JloroBopom.

9.22. CTpaxoBHK 3[iIICHIOE CTpaxOBY BHIUIATY MPOTAroM 5 (I’ATH) OAaHKIBCHKUX THIB
miclisl TPUHHATTS PIMICHHS TPO 3AIHCHEHHS CTpPaxoBoi BHUIUIATH ab0 CTPaxoBOTO
BIJIIIKOTyBaHHSI.

9.23. 3aHasgBHOCTI MiICTaB I CYMHIBY IOA0 OOIPYHTOBAHOCTI (3aKOHHOCT1) CTPaxoBoi
Bumiath  CTpaxOBUK MOXKE BIJKJIACTH PIIIEHHS NP0 BUIUIATY JO OTPUMAaHHS
MiATBEpKEeHHS a00 CIPOCTYBaHHS WX NMPUYHH Ha CTPOK He Oinbine 45 (Copoka I1’sTH)
poOounx THIB.

9.24. Tlpo BigMOBY y 3[iHCHEHHI CTPaxoBOi BUILIATH (CTPaxOBOTO BiIIIKOAYBaHHS) a00
OPUHHATTS PIOIEHHS TPO BiACTPOUKy BHUIDIaTH CTpPaxoOBHK IHCHMOBO MOBIIOMIISE
3acTpaxoBaHy 0coOy MpoTAroM 5 (II’ITH) poOOYMX IHIB 3 MOMEHTY NPUHHATTS PillIEHHS 3
BUKJIJICHHSM MOTHBALIiT IPUHHSATOTO pillIeHHs a00 OOTPYHTYBaHHIM MPUYXH BiJIMOBH.
9.25. CrpaxoBa BuILIaTa 3AiHCHIOETHCS CTPaxOBHKOM O€3roTiBKOBO a00 IHIIMM HE
3a00pPOHEHNM YNHHHUM 3aKOHOJIAaBCTBOM YKpaiHu criocobom Ha poscyn CTpaxoBHKa.

9.26. CrpaxoBa cyMa 3MEHIIYETbCA Ha cyMmy 3aiiicHeHOi CTpaxOBHKOM CTPaxoBOi
ButuiaTi. CyMa BCiX CTPaxOBHX BHIUIAT HE MOXKE MEPEBUIIYBATH CTPAXOBY CYMY, pO3Mip
SIKOi 3a3HaueHuil y Jloroopi.

9.27. OmopaTKyBaHHSI CTPaxOBHX BHIUIAT 3IIHCHIOETHCS B MOPSAKY Ta 3a CTaBKaMH,
nepeadauYeHUMH YMHHUM 3aKOHOIABCTBOM Y KpaiHHU.

10. IPABA TA OBOB’S3KHM CTOPIH.

10.1. CrpaxoBuKk 3000B’sI3aHMii:

10.1.1. y pasi HacTaHHS CTPAXOBOT'O BHUIIAJKY 3AIMCHUTH CTPAXOBY BUILIATY a00 BHILIATY
CTPaxoBOTO BiAMIKOAYBaHH: y iepeadadennii JloroBopom abo 3aKOHOM CTPOK.

10.1.2. y pa3i HacraHHS CTPaXOBOTO BHUIAJKYy BIJIIIKOAYBAaTH BUTpPATH, IOHECEHI
CrpaxyBaJbHUKOM ISl 3al00iraHHs HACTaHHIO CTPaxOBOTO BHIIAJKY Ta 3MEHIICHHS
HACJIIJIKIB CTPAXOBOT'O BUTIAJIKY.

10.1.3. 3abe3neuyBaTH 30eperkeHHs iH(OpPMALIii, 110 CTAHOBUTH TAEMHUIIIO CTPAXyBaHHS,
3 ypaxyBaHHSIM BUMOT 3aKOHY.

10.2. CrpaxoBHK Ma€ NpaBo:

9.17. Reimbursement of medical expenses and other expenses stipulated by the
Contract is carried out by the Insurer in a non-cash form on the basis of issued
invoices in accordance with the current legislation of Ukraine. Payment by the
Insured/Insured Person for medical services independently is carried out only with
the prior consent of the Insurer and in cases where payment is required urgently, in
which case the Insured/Insured Person must prove the urgency of the circumstances.
9.18. If the cost of the specified services was paid by the Insured (Insured Person)
independently, such expenses shall be reimbursed by the Insurer in accordance with
the terms of this Agreement.

9.19. Assistance has the right, without agreement with the Insurer, to organize
(guarantee) expenses (services) for the Insured Person in an amount not exceeding
100 USD/EURO, subject to checking the validity of the Policy and including the
case in the list of exceptions.

9.20. Insurance payments for reimbursement of expenses of the Insured (Insured
Person), if they are provided for by this Agreement, are made exclusively in
hryvnias. Insurance payments are made in hryvnias at the NBU exchange rate on
the date of the insured event.

9.21. The decision on insurance payment or refusal to pay shall be made by the
Insurer within 30 (thirty) business days from the date of receipt by the Insurer of all
necessary documents provided in accordance with the procedure provided for in this
Agreement.

9.22. The insurer shall make the insurance payment within 5 (five) banking days
after making the decision to make the insurance payment or insurance indemnity.
9.23. If there are grounds for doubt regarding the validity (legality) of the
insurance payment, the Insurer may postpone the decision on payment until
confirmation or refutation of these reasons is received for a period of no more than
45 (forty-five) business days.

9.24.  The Insurer shall notify the Insured Person in writing of the refusal to make
an insurance payment (insurance indemnity) or the decision to postpone payment
within 5 (five) business days from the date of the decision, stating the motivation
for the decision or substantiating the reasons for the refusal.

9.25. The insurance payment is made by the Insurer in cashless form or by another
method not prohibited by the current legislation of Ukraine at the Insurer's
discretion.

9.26. The sum insured is reduced by the amount of the insurance payment made
by the Insurer. The sum of all insurance payments cannot exceed the sum insured,
the amount of which is specified in the Contract.

9.27. Taxation of insurance payments is carried out in accordance with the
procedure and at the rates provided for by the current legislation of Ukraine.

10. RIGHTS AND OBLIGATIONS OF THE PARTIES.

10.1. The insurer is obliged to:
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10.2.1. IlepesipsaTu inpopmariro, Hagany CTpaxyBaJIbHUKOM Ui YKiIaaeHHs [lorosopy;
10.2.2. mogaBaty 3amuTH B KOMIIETCHTHI OpPraHU CTOCOBHO iH(opMarlii, HeOOXiqHOT JIs
3’sicyBaHHS 0OCTaBUH HACTAHHS CTPaxXOBOTO BHIIAJIKY;

10.2.3.y Bumanky mnopymeHHs CTpaxyBaJbHHKOM YMOB
JOCTPOKOBOTO MpHUITUHEHHS 1ii JloroBopys;

10.2.4. mpoBOUTH HE3ANEKHY EKCHEPTH3y OOCTABHH CTPaXOBOTO BHUIMAJKY, 3alydaTH
aJpKacTepiB, y pa3i HEOOXIAHOCTI MPU3HAYATH MEIUYHY KOMICII0 3 METOI OOCTEXEHHS
3acTpaxoBaHoi 0COOH, a TAKOK 1HITY €KCIIEPTU3Y CTOCOBHO CTPaxoBOi MOJiT;

10.2.5. 3piiicHIOBaTH (piKCallif0 TEXHIYHUMHU 3aC00aMHu TeJIe(OHHUX IIEPETOBOPIB CTOCOBHO
CTPaxOBUX BUIAJKIB;

10.2.6. BUKOpHCTaTH KBUTOK 3acTpaxoBaHO! 0cOOM Ha 3BOPOTHUH IIISIX, y pa3i opraxizamii
JOCTPOKOBOTO ii HOBEpHEHHS B KpaiHy MOCTIHHOTO MPOKUBAHHS;

10.2.7. BiAMOBUTH Yy 3[ilfiCHEHHI CTpaxoBOi BHUIUIATH Yy BHUMAJIKaxX, MepeadadeHnx
JoroBopoM Ta YHHHHUM 3aKOHOJABCTBOM Y KpaiHU;

10.2.8. BiAMOBHTH Yy BiAIKOyBaHHI Oyab-sIKUX HENPSMUX 30UTKIB 3acTpaxoBaHoi 0cobwu;
10.2.9. obupaTn MenuIHAN 3aKIa A JiKyBaHH CTpaxyBaibHHKa/3acTpaxoBaHOT 0co0H;
10.2.10. BUKOPHCTOBYBATH 1H(OpMAIIifO PO 3acTpaxoBaHy 0co0y, 30KpemMa, ajie He
BUKJTIOYHO MEPCOHANBHI JIaHi, III0 CTOCYIOTHCS 310pOB’ st 3aCTpaxoBaHOl 0COOH (pe3yJIbTaTH
00CTe)XEeHb, BIUCHOBKH JIIKApiB TOIMIO), B OyAb-KHIA MENWYHWNA 3aKIaja IS TIEePEBipKH
JiarHo3y, MPU3HAYEHOTO JIKyBaHHA Ta OyIb-SKWX IHIIMX OOCTaBHH [UIsI TPOBEICHHS
pO3CIiTyBaHHS BUIAJIKY.

10.3. CrpaxyBajibHHK (3acTpaxoBaHa 0co0a) 3000B’sA3aHMIi:

10.3.1. cBo€yacHO cIIauyBaTH CTPAXOBI IJIATEXKI;

10.3.2. o3naiiomuTH 3acTpaxoBaHuX 0ci0 3 ymoBamu Jlorosopy;

10.3.3. npu yknanenHi JJorosopy Hagatn CTpaxOBHKOBI MpaBAuBY iH(OPMAIIIIO PO BCI
BiloMi HioMy 0OOCTaBWHH, IO MAalOTh iICTOTHE 3HAYEHHS ISl OIIHKH CTPAaXOBOTO PHU3UKY
(BimoMocCTi 3a3HaueHi B 3asBi Ha CTpaxyBaHHsI), 1 Hajali iHPOPMYBATH PO OYIb-AKY 3MiHY
CTPaxOBOT'O PU3HUKY;

10.3.4. namatn CtpaxoBHKY iHQOpMAIiO PO Miclle 3HAXOPKeHHS (KpaiHy mepeOyBaHHs)
CrpaxyBanbHuka/3acTpaxoBaHoi 0coOu (SKIIO JOTOBip YKJIQAAETbCA HAa HOro KOPHUCTDH
IHIIIOI0 0CO00K0) Ha JaTy yKiagaHHs JloroBopy cTpaxyBaHHS.

10.3.5. magmatu CTpaxoOBHKY BCli HEOOXITHI JOKYMEHTH IIOJ0 CTPAXOBOI'O BHUIAAKY JJIS
NPUAHSTTS PILICHHS [P0 341 ICHEHHS CTPax0oBOi BUIJIATH 200 CTPaXOBOI'O BiJIIKOyBaHHS;
10.3.6. mpu yxnagenHi JloroBopy cTpaxyBaHHs moBigoMuTi CTpaxoBHKa MPO iHII YHUHHI
JIOTOBOPH CTPaxyBaHHS IIOJIO [[LOTO MPEIMETA JTOTOBOPY;

10.3.7. BxxuBaTH 3aXO0/1B 11040 3aH00IraHHs Ta 3MEHIIIEHHS 30MTKIB, 3aBJaHUX BHACIII0K
HACTaHHsI CTPAaXOBOT'0 BHUIAJKY;

10.3.8. BukonyBaTH BKa3iBku Acucrancy Ta CTpaxOBHKa i MOTOJKYBaTH 3 HUMH BCi i,
NOB’si3aHI 3 HAJaHHSAM HEBIAKIAJAHAX MEIUYHUX Ta IHIIMX TMOCIYT, MepeadadeHnx
Horosopom;

[oroBopy BuMaratu

10.1.1. in the event of an insured event, make an insurance payment or payment of
insurance compensation within the period provided for by the Contract or the Law.

10.1.2. in the event of an insured event, reimburse the costs incurred by the Insured
to prevent the occurrence of an insured event and mitigate the consequences of the
insured event.

10.1.3. ensure the preservation of information constituting an insurance secret,
taking into account the requirements of the Law.

10.2. The insurer has the right:

10.2.1. Verify the information provided by the Insured for the conclusion of the
Contract;

10.2.2. submit requests to the competent authorities regarding information
necessary to clarify the circumstances of the insured event;

10.2.3. in the event of the Insured's violation of the terms of the Contract, demand
early termination of the Contract;

10.2.4. conduct an independent examination of the circumstances of the insured
event, involve adjusters, and, if necessary, appoint a medical commission to
examine the Insured Person, as well as other examination regarding the insured
event;

10.2.5. to record telephone conversations regarding insured events using technical

means;

10.2.6. use the Insured Person's return ticket in the event of organizing his/her early
return to the country of permanent residence;

10.2.7. refuse to make insurance payments in cases provided for by the Agreement
and the current legislation of Ukraine;

10.2.8. refuse to compensate for any indirect losses of the Insured Person;

10.2.9. choose a medical institution for the treatment of the Insured/Insured Person;

10.2.10. use information about the Insured Person, in particular, but not
exclusively, personal data relating to the Insured Person's health (examination
results, doctor's opinions, etc.), in any medical institution to verify the diagnosis,
prescribed treatment and any other circumstances to conduct an investigation of the
case.

10.3. The Insured (Insured Person) is obliged to:

10.3.1. pay insurance premiums on time;

10.3.2. to familiarize the Insured Persons with the terms of the Contract;

10.3.3. when concluding the Contract, provide the Insurer with truthful information
about all circumstances known to him that are of significant importance for
assessing the insurance risk (information specified in the insurance application), and
subsequently inform about any change in the insurance risk;

10.3.4. provide the Insurer with information about the location (country of
residence) of the Insured/Insured person (if the contract is concluded in his/her favor
by another person) on the date of conclusion of the Insurance Contract.
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10.3.9. noTpumyBaTHCh BKa3iBOK JIKYIOYOTO JiKaps,
MEIMYHOTO 3aKJIay, B IKOMY HAaJIa€THCS JJOIIOMOTa;
10.3.10. HajaBaTh Ha BuMory CTpaxoBuKa OyIb-sIKy HEOOXiAHY iH(popMaIliio s
BCTAQHOBJICHHS (DaKTy HACTaHHS CTPAXOBOTO BUIAJIKY a00 BU3HAUCHHS PO3MIPY CTPaxoBOi
BUILIATH;

10.3.11. Hagatn CrpaxoBUKy ab0 HOTO MPENCTaBHUKY MOXKIIUBICTh 3’SICYyBaTH
NPUYMHNA Ta OOCTaBUHHM CTPAaXOBOTO BHIIAJKYy, MEPEBIPUTH BCi MPEICTaBICHI HOMY

AOTPUMYBATHUCH PO3MNOPAAKY

JOKyMEHTH;
10.3.12. HE po3rojouryBaTu Oyab-skoi iHpopMmalii, MoB’s3aHOi 3i CTPaXOBHUM
BHITAJIKOM;

10.3.13. MUCBMOBO MOBiTOMUTH CTpaxoBHKa MpO 3MiHY CBOIX iEHTHU(IKaIiHHUX

JaHux mpotsarom 10 (mecsatu) poOouYMX IHIB 3 JHSA, KOJM Ii 3MIHM CTaJHd BiJIOMi
CrpaxyBaJIbHUKY 13 3a3HaYCHHSAM HOBUX JaHWX a00 HaJaHHSM BiATIOBITHUX JOKYMEHTIB Yl
X KoTmiii, 3aBipeHNX HAJIC)KHUM YHHOM;

10.3.14. KoMIleHCYBaTH  AcucraHcy/CTpaXxOBHKY BHTpPaTH Ha OpraHi3oBaHy
JOTOMOTY (CTpaxoBy BUIUIATY) y BHUIAAKy MNOJANBIIOTO BCTAHOBJICHHS (BiJHECCHHS)
3asBJICHOT MOAii 10 BUKIIOYEHb Y OOMEXEHb CTPAXOBOTO 3aXHCTY;

10.3.15. nepea 3AIMCHEHHSM MONOpOXi A0 cyOTpomiynux 30H Adpuxu, Asii,
Llentpanbnoi Ta [liBnenHoi AMepuky MaTH HIETUICHHs (BaKLIWHALII0) I MPOQiIaKTHKU
TyIspemii, Opynenpo3y, rapsuku Ky, KIimoBoro eHredality, 9yMH, 4epeBHOTO TH(Y,
JKOBTO JINXOMaHKH, CKa3y, CHOIpChbKOI BUPA3KH TOLIO;

10.3.16. B3STH 3 COOOI0 B MOJOPOXK TMpenapatu (JIiKu), sKi mpuiiMae ocoda Ha
MOCTIWHIA OCHOBi, a TakoX MPOTHIIApeiHi, TMpPOTHUANEPriuHi, COpOeHTH Ta
KapO3HWXKYBaJIbHI IpeNapary;

10.3.17. noBiroMuTH 3acTpaxoBany 0cody B OyAb-IKHii crOCi0 Mpo yKiIageHuit
Ha il kopucTh JloroBip cTpaxyBaHHsi Ta 03HailoMuUTH ii 3 yMoBaMu nboro Jlorosopy;
10.3.18. noBigoMuTi CTpaxoBUKa Y pasi BilHECEHHS HOTO 10 MyONiYHUX MHisIdiB,
a06o 1x O1M3BbKKX 200 MOB’sI3aHUX 0Ci0 BIPOIOBK OAHOTO POOOUOTO JHS.

10.4. CrpaxyBajbHHK (3acTpaxoBaHa 0co0a) Ma€ NpPaBo:

10.4.1. y pa3i HacTaHHS CTPaXxOBOTO BHITAJKy OTPUMATH CTPAaXxOBY BHUILIATY B pO3Mipi Ta
HOPSIZIKY, BCTAHOBJIIGHOMY yMOBaMH AaHoro Jloroopy;

3BepTarucs 1o CTpaxoBHKa 3a BKa3iBKaMH IO MOPSAKY OTPHUMAaHHs HEO0OXiTHOT
JONIOMOTH;

y BUMNanaky nopyuieHHs: CTpaxoBUKOM yMOB J[oroBopy BHMaratu JOCTPOKOBOTO
npunuHeHHs aii Jorosopys;

Ha OTpUMaHHs AyOJikaTa JloroBopy cTpaxyBaHHS Y BHIIQJIKY HOTO BTpaTH (OIMH
pa3 3a crpok gii  JloroBopy) Ha  mijcTaBi  IUCHMOBOI  3asBU
CrpaxyBanbHuKa/3acTpaxoBaHoi 0coOOM Mpo HaJaHHs AyOikara.

nporsaroM 30 KaneHgapHUX JHIB TOBigoMUTH CTpaxoBHKa TPO HAsSBHICTb
3arnepeyeHb NpoTH ykiagaeHHsa JloroBopy cTpaxyBaHHS Ha il KOPUCTb.

10.5. CropoHu MaroTh iHIII TpaBa i 000B’I3KH BiIOBIIHO 10 YMOB JloroBopy.

10.4.2.

10.4.3.

10.4.4.

10.4.5.

10.3.5. provide the Insurer with all necessary documents regarding the insured
event to make a decision on making an insurance payment or insurance indemnity;
10.3.6. when concluding an Insurance Contract, inform the Insurer about other
valid insurance contracts regarding this subject of the contract;

10.3.7. take measures to prevent and reduce losses caused by the occurrence of an
insured event;

10.3.8. to follow the instructions of Assistance and the Insurer and coordinate with
them all actions related to the provision of emergency medical and other services
provided for by the Agreement;

10.3.9. follow the instructions of the attending physician, follow the rules of the
medical institution where the care is provided,

10.3.10. provide, at the request of the Insurer, any necessary information to
establish the fact of the occurrence of an insured event or to determine the amount
of the insurance payment;

10.3.11. provide the Insurer or its representative with the opportunity to
clarify the causes and circumstances of the insured event, to verify all documents
presented to it;

10.3.12. antidiarrheal, antiallergic, sorbents and antipyretic drugs;
10.3.13. notify not to disclose any information related to the insured event;
10.3.14. notify the Insurer in writing of any changes to their identification

data within 10 (ten) business days from the date these changes became known to the
Insured, indicating the new data or providing relevant documents or copies thereof,
duly certified,;

10.3.15. compensate the Assistance/Insurer for the costs of organized
assistance (insurance payment) in the event of further establishment (attribution) of
the declared event to the exclusions or limitations of insurance protection;

10.3.16. before traveling tosubtropical zones of Africa, Asia, Central and
South Americato have a vaccination la prevention tularemia,brucellosis,fevers
Ku,tick encephalitis,plagues,abdominal typhus,yellow fevers,rabies,Siberian ulcers
etc,;

10.3.17. take with you on the trip medications that the person takes on a
regular basis, as well as the Insured Person in any way about the Insurance
Contract concluded in his/her favor and familiarize him/her with the terms of
this Contract;

10.3.18. notify the Insurer if he is classified as a public figure, or their
relatives or associates within one business day.

10.4. The Insured (Insured Person) has the right to:

10.4.1. in the event of an insured event, receive insurance payment in the amount
and in the manner established by the terms of this Agreement;

10.4.2. contact the Insurer for instructions on how to obtain the necessary
assistance;
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11. MOPSAJOK 3MIHHA TA NPUNMUHEHHSA JIi JOI'OBOPY.
BIJAIIOBIJAJIBHICTD 3A HEHAJIE2XKHE BUKOHAHHSA 3050B°A3AHb
11.1. iz JloroBopy MpUIHHAETHCS Ta BTpadac YHHHICTH 3a 3101010 CTOpPiH, a TAKOK Y
BUIAJKAX:
11.1.1. 3akingeHHs cTpoky aii JloroBopy.
11.1.2. Bukonanus CtpaxoBHUKOM 3000B’s13aHb 3a JIorOBOpOM y MOBHOMY 00Cs3i.
11.1.3. TIpuHHSTTS CyIOBOTO PilllcHHS PO BU3HAHHS J[oroBopy HelificHIM.
11.1.3. JlikBimanii CTpaxoBUKa y HOPSIKY, BCTAHOBJICHOMY 3aKOHOAaBCTBOM Y KpaiHH.
11.1.4. Cmeprti cTpaxyBanbHUKa - (Hi3mIHOI OCOOM YW BTpATH HUM JMdi€3IaTHOCTI, 3a
BUHITKOM BHIIAJIKiB, epeadaueHux «IIpo ctpaxyBaHHs .
11.1.5. B iHmux BUNaakax, nepeaoadyeHux 3aKOHOJaBCTBOM Y KpaiHH.
11.2. VYV pa3i Hecrmath CTpaXxyBallbHUKOM CTPaxOBOTO IUIATEXY Y BCTAHOBJICHI
HoroopoM ctpoku 1ieit Jlorosip € TakuM, mo He HabpaB ynHHOCTI. [Ipr oMy CTpaxoBuK
He Hagcuiae CTpaxyBaJlbHUKY MMCEMOBY BUMOTY 1010 HEOOXIHOCTI CIUIATH CTPAXOBOTO
IUIATeXy Ta MUCbMOBOIO IOBIZOMJICHHS NP0 JOCTPOKOBE NpUNMHEHHA Aii JloroBopy.
Kommra, sxi Hagivinum Ha paxyHok CTpaxoBuka (BMOBHOBakeHOTo (CTpaxoBOTO areHra
CTpaxoBHKa) HECBOEYACHO, BBAXKAIOTHCS IIEPEPaXOBAHUMH TTIOMHUIIKOBO Ta HE TIOHOBITIOIOThH
Iito 1poro JloroBopy, Ta miuIsiraroTh moBepHeHH0 CTpaxyBajJbHHUKY B IOBHOMY 00CsI31 Ha
HOro paxyHOK Ha IiJICTaBi 1Oro MUCHMOBOI 3a5BH.
11.3. Hdiro [doroBopy Moxke OyTH JOCTPOKOBO MPUIHHEHO Ha BUMOry CTpaxyBajbHHKA
abo Crpaxosuka. [Ipo Hamip AOCTPOKOBO MPUIHMHUTH Jito JJoroBopy Oyab-ska CtopoHa
NOBHHHA NHCHMOBO NOBigoMHUTH iHIIy CTopoHy He mi3Hime, HbK 3a 30 (Tpuausrs)
KaJeHAApHUX JHIB 10 nependauyBaHoi AaTH NpUIMHEHHs 1ii Jlorosopy.
11.4. 'V pasi goctpokoBoro nmpunuHeHHs nii Jlorosopy Ha Bumory CrpaxyBaJibHUKa,
CTpaxOBHK IMOBEPTAE HOMY CTPaxOBI IUIATEXI 3a MEPIOJ, IO 3AJTUIIUBCS 10 3aKIHYCHHS
CTpOKY Aii JloroBopy 3 BUpaxyBaHHSIM YaCTKH BUTPAT Ha YKJIaJeHHs 1 BUKOHaHH: JloroBopy
y po3mipi 50 %, a Takox (aKTHYHHX CTPaXOBUX BHUIUIAT, 110 OyIW 3IiHCHEHI 3a UM
HorosopoMm. Skmo Bumora CrpaxyBanbHuKa 0OyMOBIIeHa TOpyIIeHHSM CTpaxOBHKOM
yMmoB [loroBopy, ocraHHiil moBepTae CTpaxyBaJbHHUKY CIUIAYE€HI HUM CTPaxoBi IUIATEXi
TIOBHICTIO.
115. VYV pa3i jgocrpokoBoro mnpunuHeHHs JloroBopy Ha BuMory CrTpaxoBuKa,
CrpaxyBaJIbHUKY TIOBEPTAIOTHCSI MTOBHICTIO CTUIAYEH1 HUM CTPaxOBi IIaTexi. SKimo BuMora
CrpaxoBuka o0ymMoBiieHa HeBUKOHaHHAM CTpaxyBajlbHUKOM 000B 513KiB 3a JloroBopom, TO
CrpaxyBaJIbHUKY IIOBEPTAETbCA CTPAXOBUM IUIATDK 3a MEpioA, IO 3JIMIIMBCS 0
3aKiHUeHHs CTpPOKy Aii JIoroBOpy 3 BHpaxyBaHHSM YacTKM BUTpAT Ha YKIQJCHHS 1
BukoHaHH: JloroBopy y po3mipi 50 %0, a Takok QaKTUUHMX CTPaXOBUX BHILIAT, IO OyIIK
31ificHeHi 3a uuM JloroBopom.
11.6. VY pasi goctpokoBoro npunuHeHHs nii JloroBopy Ha BuMory CrpaxyBallbHHKA,
0o0yMOBJiecHY HeBUKOHaHHAM CTpaxoBUKOM 3000B‘s3aHb 3a 1M JloroBopowm,
CrpaxyBaJbHUKY MOBHICTIO TOBEPTAIOTHCS CIUIAYE€HI HUM CTPAaxOBi IIATEXKI.

10.4.3. in the event of a violation by the Insurer of the terms of the Agreement,
demand early termination of the Agreement;

10.4.4. to receive a duplicate of the Insurance Contract in case of its loss (once
during the term of the Contract) based on a written application from the
Insured/Insured Person for the provision of a duplicate.

10.4.5. within 30 calendar days, notify the Insurer of any objections to the
conclusion of the Insurance Contract in its favor.

10.5. The Parties have other rights and obligations in accordance with the terms of
the Agreement.

11. PROCEDURE FOR AMENDING AND TERMINATING THE
CONTRACT.LIABILITY FOR IMPROPER PERFORMANCE OF
OBLIGATIONS

11.1. The Agreement shall terminate and become invalid upon the consent of the
Parties, as well as in the following cases:
11.1.1. Expiration of the Agreement.
11.1.2. Fulfillment by the Insurer of its obligations under the Agreement in full.
11.1.4. Adoption of a court decision declaring the Agreement invalid.
11.1.3. Liquidation of the Insurer in accordance with the procedure established by
the legislation of Ukraine.
11.1.4. Death of the insured - an individual or loss of legal capacity, except for
cases provided for in the "On Insurance".
11.1.5. In other cases provided for by the legislation of Ukraine.
11.2.  In case of failure by the Insured to pay the insurance premium within the
time limits established by the Contract, this Contract shall be deemed to have not
entered into force. In this case, the Insurer shall not send the Insured a written
demand regarding the need to pay the insurance premium and a written notification
of early termination of the Contract. Funds received on the account of the Insurer
(authorized Insurance Agent of the Insurer) untimely shall be deemed to have been
transferred in error and shall not renew the validity of this Contract, and shall be
returned to the Insured in full to his account on the basis of his written application.
11.3.  The Contract may be terminated early at the request of the Insured or the
Insurer. Any Party shall notify the other Party in writing of its intention to terminate
the Contract early no later than 30 (thirty) calendar days prior to the expected date
of termination of the Contract.
11.4. Intheevent of early termination of the Contract at the request of the Insured,
the Insurer shall return to him the insurance premiums for the period remaining until
the expiration of the Contract, less the share of the costs of concluding and executing
the Contract in the amount of 50%b, as well as the actual insurance payments made
under this Contract. If the Insured's claim is due to the Insurer's violation of the
terms of the Contract, the latter shall return to the Insured the insurance premiums
paid by him in full.
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11.7. Bci 3minu go [oroBopy crpaxyBaHHs 3a 3rofoi0 CTOpiH BHOCSTHCSI BUKJIIOYHO B
YMOBH, III0 BHU3HA4YeHI B EJCKTPOHHOMY IIOJICI, Ta YKJIaJAlOThCSA Yy MHUCHMOBIHM GopMi y
BUTIIsAI JlonaTkoBoi yroiu, sika € HeBiJi' EMHOIO HOTO YaCTHHOIO.

11.8. Bci [loroBopu cTpaxyBaHHs, IO yKJIajieHi B mepiof mii miei Odepty, Aif0Th 10
3aKiHYEHHS CBOTO CTPOKY Jii Ha yMOBaX, Bu3HaueHuX B 11iii Odepri. Ctpok aii JloroBopy
CTpaxyBaHHS, YKJIaJIEHOTO 3 KOHKpeTHNM CTpaxyBallbHUKOM, BU3Ha4a€ThCs B CTpaxoBOMy
TIOJTICI.

11.9. CrpaxyBanbHUK Mae mpaBo OpoTsaroM 30 KaleHAapHUX IHIB 3 JHS YKJIaJCHHS
JIOTOBOPY CTpaxyBaHHS BiIMOBUTHCS BiJ] TAKOTO JOTOBOPY 0€3 MOSCHEHHS PUYUH, KPiM:
1) JIOTOBOPIB CTpaxyBaHH:, CTPOK Mii SIKMX CTAaHOBUTH MeHIe HiX 30 KaleHmapHIX
JIHIB;

2) BUTAJIKIB, SKIIO MOBIIOMJIEHO MPO HACTAHHS MOAIi, [0 Ma€ O3HAKU CTPAXOBOTO

BUIAJIKY, 32 JJoroBOpOM CTpaxyBaHHS;
11.10. TIIpo Hamip BiAMOBUTHCS BiJ AOTOBOPY cTpaxyBaHHs CTpaxyBaJbHUK MOBIJOMIISE
CrpaxoBHKa y TUCHMOBIH (€NEKTPOHHIH) hopMi.
11.11. VYV pa3i BigmoBn CrpaxyBampHuKa Bif [loroBopy crpaxyBanHs, CTpaxoBUK
nporaroM 30 (TpUAUATH) KaJleHAapHUX AHIB ToBeprae CTpaxyBaJbHHKY CTPaxOBUH
TUTATIK.
11.12. 3a HeBuKOHaHHS 200 HeHAJIe:KHE BUKOHAHHS YMOB /loroBopy CTOpOHU HeCyTh
BIANOBIJA/IbHICTD BilIOBIIHO 10 YHHHOI0 3aKOHOAABCTBA Y KpPaiHHU.
11.13. Mpu HacTaHHi CTPaAXOBOro0 BHNAJAKY 3AiliCHUTH CTPaxoBy BHILIATY Y
nependauennii Jlorosopom ctpok. CTpaxoBHK Hece MAaHOBY BiANOBiJaJbHiCTH 3a
HeCBO€YaCHe 3MiliCHEHHS CTPaxoBol BHILVIATH HUIAXOM ciiiaTH CTpaxyBaJbHHKY
(3acTpaxoBaniii 0co6i) neHi, po3mip sikoi nopisnrioe 0,1% Bix cymu 3a6oprosanocti 3a
KO’K€eH JIeHb IPOCTPOYEeHHs, aJie He Olibire 3% (TpbOX BiAcOTKIB) Bix cymu cTpaxoBoi
BHUILIATH (CTPAXOBOI0 BilIIKOAYBAHHSA).
11.14. Sxmo CtpaxoBHK Hicis 3AiHCHEHHS CTPaxoBOi BUIUIATH BUSBUTbH, IO CTPAXOBY
BUIUIATY OyJIO 3MIHCHEHO Ha MiACTaBi MiIPOOJICHUX JOKYMEHTIB Ta/ab0 JOKYMEHTIB, IO
MICTSTh HEJOCTOBIpHY iH(oOpMalito Ta/abo HemocToBipHOi iH(opMmalii, HagaHoi
CrpaxyBaibHUKOM/3acTpaxoBaHO0 0c00010 i yac yxiaaeHHs Jorosopy, CTpaxoBUK Mae
npaBo cTsarHyTH 31 CTpaxyBaibHUKA Ta/abo 3acTpaxoBaHOi 0COOM CyMy Takoi cTpaxoBoi
BUILIATH Ta 3BEPHYTHCS JIO TPABOOXOPOHHUX OpraHiB. Y Takomy BUNaaky CTpaxyBalbHUK
1 Bci 3acTpaxoBaHi ocobu 3rimHo 3 [lomicoM HecyTh CONiapHy BIAMOBINAIBHICTH TIEpE]
CrpaxoBukoM. CTpoK, MpoTIroM sikoro CTpaxoBUK MOXKeE 1HIL[IIOBaTH CTSATHEHHS KOIITIB €
HeoOMexeHuM. [lpunmuenHss nii JloroBopy He BrumBae Ha mnpaBo CTpaxoBHKa Ha
3BEPHEHHS J10 IPABOOXOPOHHUX OPTaHiB 1 CTATHEHHS KOIITIB.
12. OPC-MAXKOPHI ObCTABHUHMU TA NTOPAAOK BUPIIIEHHSA CITIOPIB
12.1. Ieii Jloroeip CKIafeHUI Ta Ma€ TIIyMAYUTHCS BIAMOBIHO 0 YHHHOTO 3aKOHOIABCTBA
Ykpainu.
12.2. Y pa3i BusiBineHHs po30iKHOCTEH MiX MONOKEHHSIMHU JloroBOpy Ta MOJIOKEHHSIMH
3arajJpHUX YMOB CTPaXx0BOI'0 IIPOAYKTY, 3aCTOCOBYIOThCSI YMOBH, BU3HaueHi JloroBopom.
IIutanns, we nepemdadeni, muMm JloroBopoM Ta 3araJbHUMH yMOBAaMH CTPaxOBOTO

11.5. Inthe event of early termination of the Contract at the request of the Insurer,
the Insured shall be fully refunded the insurance premiums paid by him. If the
Insurer's request is due to the Insured's failure to fulfill his obligations under the
Contract, the Insured shall be refunded the insurance premium for the period
remaining until the expiration of the Contract, less the share of costs for concluding
and executing the Contract in the amount of 50%, as well as the actual insurance
payments made under this Contract.

11.6.  Inthe event of early termination of the Contract at the request of the Insured
due to the Insurer's failure to fulfill its obligations under this Contract, the insurance
premiums paid by the Insured shall be fully refunded.

11.7.  All amendments to the Insurance Contract by agreement of the Parties shall
be made exclusively to the conditions specified in the Electronic Policy and shall
be concluded in writing in the form of an Additional Agreement, which is an integral
part thereof.

11.8.  All Insurance Contracts concluded during the validity period of this Offer
shall be valid until the expiry of their validity period on the terms and conditions
specified in this Offer. The validity period of the Insurance Contract concluded with
a specific Insured is determined in the Insurance Policy.

11.9. The insured has the right to withdraw from the insurance contract within 30
calendar days from the date of conclusion of such contract without giving any
reason, except:

3) insurance contracts with a validity period of less than 30 calendar days;

4) cases if an event that has the characteristics of an insured event has been
reported under the Insurance Contract;

11.10. The Insured shall notify the Insurer in writing (electronically) of his
intention to withdraw from the insurance contract.

11.11. In the event of the Insured's withdrawal from the Insurance Contract, the
Insurer shall return the insurance payment to the Insured within 30 (thirty) calendar
days.

11.12. The Parties shall be liable for failure to fulfill or improper fulfillment
of the terms of the Agreement in accordance with the current legislation of
Ukraine.

11.13. Upon the occurrence of an insured event, make the insurance payment
within the period stipulated by the Contract. The Insurer shall be liable for the
untimely payment of the insurance payment by paying the Insured (Insured
Person) a penalty equal to 0.1% of the amount of the debt for each day of delay,
but not more than 3% (three percent) of the amount of the insurance payment
(insurance indemnity).

11.14. If the Insurer, after making an insurance payment, discovers that the
insurance payment was made on the basis of forged documents and/or documents
containing false information and/or false information provided by the
Insured/Insured Person during the conclusion of the Contract, the Insurer has the
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NPOAYKTY PErJIaMEHTYIOTHCSl YHHHUM 3aKOHOJABCTBOM YKpaiHU.

12.3. Tlonoxxenust JloroBopy, 10 BHKJIaJEHI YKPaiHCHKOIO MOBOIO, MAalOTh NPIOPUTETHE
3HAYCHHS, B TOMY YHCII MIpH BUKOHaHHI CTOpOHAMH CBOiX 3000B's13aHb 3a JloroBOpOM Ta
PO3TIISAII CITOPIB, IO BUHUKAIOTH 3a JJoroBOpoM.

12.4. Y BunaaxKy BUHUKHEHHS pO301’KHOCTEW 3 MUTaHb, IO MOB’s3aHi 3 UM JloroBopowm,
CropoHu JOKIAAYTh YCIX 3yCHIIb I iX BUPIIIEHHS MIITXOM IIEPETOBOPIB.

12.5. Cnopu, sxi CTopoHaM He BAAJIOCSA BHUPIIIATH ILIAXOM IIEPErOBOPIB, MiIIATalOTh
BUPILICHHIO B cy1aXx YKpaiHU BiJNOBIJHO 10 YAHHOTO 3aKOHOJABCTBA YKpaiHU.

12.6. Croponu, kepyrouuch cr. 27 LluBimsHoro mpouecyansHoro Kogekcy Yxkpainu
BH3HAYMIIN, IO 1M030BH 10 CTpaxoBHWKa MOBHHHI PO3TIISIIATUCS cyaoM y MicTi Kuesi 3a
Micre3HaxomKeHHsIM CTpaxoBHKa.

12.7. MicueM TepuTOpiaNibHOI MiACYAHOCTI € BimmoBimHuUNA cynm y M. Kuepi 3a
Micne3HaxomKkeHHsIM CTpaxoBHUKa.

12.8. CtopoHu 3BIIBHSIIOTHCS BiJl BiJIIIOBINAIBHOCTI 33 MOBHE 200 YaCTKOBE HCBUKOHAHHS
CBOIX 3000B‘s13aHp 3a JaHWM JloroBOpOM, SIKIIO Take HEBHKOHAHHS CTAJI0 HACHITKOM il
o0cTaBuH HenepeOOPHOT cuitn (hopc-Maxkop), SIKi MaJIM MicIIe ITij] 4ac Jii qaHoro Jlororopy.
12.9. lloka3om icHyBaHHS OOCTaBHH HeENepeOOpHOI CHIIM Ta CTPOKY iX [ii € BiamoBigHI
JIOKYMEHTH, BuIaH1 ToproBo-mpoMHCIOBOIO TTANIATO0 Y KpaiHH.

12.10. ¥V Bumaaxy HacTaHHS OOCTaBHH HemepeOopHOi cuiu BHKOHaHHA CTopoHamu
3000B’s3aHb 32 UM J[0roBOpOM NPU3YNUHAETHCS HA MEePioA iCHYBaHHS TAKUX OOCTABUH.
12.11. Sxmo oOcrtaBuHM HemepeOOpHOI CHIM OyAyTh NpPOAOBXKYyBathcs moHan 30
(TpUALATE) KaIEHAapHUX JHIB, KoxkHA 31 CTOPiH B OTHOCTOPOHHBOMY TOPSJIKY Ma€ MpaBo
NPUIIMHUTH JTit0 JloroBopy, MUCBMOBO TMOMEpeANBIIH TPO 11e iHITy CTOpPOHY HE MEHII HiXk
3a 10 (mecsATs) MHIB 10 MOMEHTY NIPUTTHHEHHS.

12.12. CtopoHH HE BBa)KalOTh caMy I10 cO0i Ail0 PEKUMY BOEHHOTO CTaHY UM BEJCHHS
BICHKOBHX [Iili B YKpaiHi oOcTaBUHaMU HenepeOOpHOi CHIIM, OCKIJIbKM Ha MOMEHT
YKJIaJIeHHs! JOTOBOPY IIi 0OCTaBUHH OyIIM BiJIOMi Ta BpaXxoBYBaJMCh. Taki oOCTaBUHH
MOXYTh OyTH MiJICTaBOO JIJIs 3BIILHEHHS BiJl BIJTIOBIIAJILHOCTI JIUIIIE KO BOHU MaJIK
Oe3mocepe/Hiii BIUIMB Ha HEMOXJIMBICTh BHUKOHAaHHS 3000B’si3aHHs (HAaNpUKIA,
HEMOXKIIMBICTh CKOPUCTATHCh OaHKIBCBKUMH IIOCIYraMH BHACIIJIOK OJIEKayTiB YH
MOBITPSIHUX TPUBOT TOILO).

13. THIII YMOBHU

13.1. CrpaxoBuk 3a0e3neuye Oe3mepeliKOAHUI AOCTyn ocolaMm, SKUM aJpecoBaHa
NPOMO3ULIisl YKJIACTH E€JIeKTPOHHHMH JOTrOBIp, 10 JOKYMEHTIB, IO BKJIIOYAalIOTh YMOBH
Horosopy, Ta 10 camoi mponosuiii y (opmi, 0 YHEMOXIHBIIOE 3MiHY 3MICTy, Ha
BiIacHOMY caiiti CtpaxoBuka Ta/abo Ha caiiTax CTpaxoBOro nocepegHuKa.

13.2.  JloroBip MOke MiCTHTH Bi3yasibHe 300paskeHHs meyatku CTpaxoBHKa.

13.3. 3rigHo 3 3akoHoMm VYkpainu «[Ipo 3amoOiraHHs Ta MNPOTUIIKO Jierajizarii
(BiAMUBaHHIO) AOXO/IB, OJIEPKAHUX 3IIOYMHHUM LUISIXOM, (hiHAHCYBaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIIEHHS» CTpaxoBHK € cy0’€KTOM

right to recover from the Insured and/or Insured Person the amount of such
insurance payment and to contact law enforcement agencies. In such a case, the
Insured and all Insured Persons under the Policy shall be jointly and severally liable
to the Insurer. The period during which the Insurer may initiate the recovery of funds
is unlimited. Termination of the Contract shall not affect the Insurer's right to contact
law enforcement agencies and recover funds.

12. FORCE MAJEURE AND DISPUTE RESOLUTION PROCEDURE

12.1. This Agreement is drafted and shall be interpreted in accordance with the
current legislation of Ukraine.

12.2. In the event of discrepancies between the provisions of the Agreement and
the provisions of the General Terms and Conditions of the Insurance Product, the
terms and conditions specified in the Agreement shall apply. Issues not provided
for by this Agreement and the General Terms and Conditions of the Insurance
Product shall be governed by the current legislation of Ukraine.

12.3. The provisions of the Agreement set out in the Ukrainian language shall have
priority, including in the performance by the Parties of their obligations under the
Agreement and in the consideration of disputes arising under the Agreement.

12.4. In the event of disagreements on issues related to this Agreement, the Parties
will make every effort to resolve them through negotiations.

12.5. Disputes that the Parties have not been able to resolve through negotiations
shall be subject to resolution in the courts of Ukraine in accordance with the current
legislation of Ukraine.

12.6. The parties, guided by Article 27 of the Civil Procedure Code of Ukraine,
determined that claims against the Insurer must be considered by a court in the city
of Kyiv at the location of the Insurer.

12.7. The place of territorial jurisdiction is the relevant court in Kyiv at the location
of the Insurer.

12.8. The Parties are exempt from liability for full or partial failure to fulfill their
obligations under this Agreement if such failure was a consequence of force majeure
circumstances that occurred during the validity of this Agreement.

12.9. Proof of the existence of force majeure circumstances and their duration are
the relevant documents issued by the Chamber of Commerce and Industry of
Ukraine.

12.10. In the event of force majeure circumstances, the Parties' performance of their
obligations under this Agreement shall be suspended for the period of such
circumstances.

12.11. If force majeure circumstances continue for more than 30 (thirty) calendar
days, each Party has the right to unilaterally terminate the Agreement by notifying
the other Party in writing no less than 10 (ten) days prior to the termination.

12.12. The Parties do not consider the martial law regime or the conduct of
military operations in Ukraine as force majeure circumstances in themselves,
since at the time of conclusion of the contract these circumstances were known
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nepBUHHOTO (iHaHcoBoro MoHiTopuHry. Hanexkna mepeBipka CrpaxyBanbHuka (iforo
MIPEICTaBHUKA) 3IHCHIOETECS Y pasi:

- YKJIaaHHsS JOTOBOPY CTPaXyBaHHS, B SIKOMY 3arajJbHHUI CTPAXOBHH IUIATDK IEPEBHUILYE
40 Tucsid rpuBeHb a00 HOT0 cyMa eKBiBaJIeHTHA 3a3HAUCHIH CyMi, y TOMY YHCIi B IHO3EMHIN
BaJIIOTI;

- HassBHOCTI T J03pH;

- BUHUKHEHHS CyMHIBIB Yy JOCTOBIDHOCTI YM TOBHOTI paHillle OTPUMaHUX
ineHTHdIKAITHUX TaHUX KITIEHTA;

- IHINIUX BUMAJKAX, epe0auCHUX YHHHIM 3aKOHOaBCTBOM.

13.4. Inmentudikamis Ta Bepudikamis CrpaxyBanbHuKa (HOTO  MpEJCTABHHKA)

3IIACHIOIOTBCS 10 YKIAJACHHS/TI Yac yKiaaeHHs JJoroBopy cTpaxyBaHHS.

13.5. CtpaxoBuk 3000B’A3y€THCS HE PO3TOJIONIYBATH BiOMOCTI mpo CTpaxyBalbHUKA Ta
foro MalHOBE CTaHOBWIIE, KpiM BHUMAJKIB, BCTAHOBJICHHX 3aKOHOAABCTBOM,
3a0e3nedyBaTy 30epiranus Ta 3aXucT iHdopmallii, SKa CTAHOBUTH TAEMHUIIIO CTPaxXyBaHHS,
3 METOI0 HEJIOMYIIEeHHs il He3aKOHHOTO PO3KpHUTTs. CTpaxoBUK, 0COOH, SIKi BXOJISTH JI0
CKIIaJly OpTaHiB yOpaBIiHHS Ta KOHTpomroo. CTpaxoBWKa, ayauTOPH, BiJIMOBiNATbHI
akTyapii, iHmn ocoOu, siki € mpamiBHEKaMu CTpaxoBHKa, CTPAaXOBi MOCEPETHUKH Ta iX
NpaiBHUKY, iHII ocoOu, skuM CTpaxOBUK NOPYYHB BHKOHAHHS YacTWHH MisUTBHOCTI i3
CTpaxyBaHHs, 3000B’s3aHi 3abe3meuyBaTd 30epiraHHs Ta 3axWcT iHpopMarii, sKka
CTAaHOBHUTh TAEMHUIIIO CTPAaxXyBaHHs], 11 HEPO3rOJOIIEHHS T4 HEBUKOPHCTAHHS Ha CBOIO
KOPHUCTh Y HA KOPHUCTH TPETiX 0Ci0 3 METOI0 HEeJONyIIeHHS 11 HE3aKOHHOTO PO3KPHUTTS. 3a
PO3TOJIONICHHS TAEMHHMIII CTPAaXyBaHHS Mepe0aueHo HaCTaHHS BiIIOBIaIbHOCTI 3rIHO 3
3aKOHOJJABCTBOM.

135.

14. PEKBI3UTHU TA IIIAIIUC CTPAXOBUKA

IMPUBATHE AKIIIOHEPHE TOBAPUCTBO «IHHOBALIMHUII CTPAXOBUH
KAIIITAJI»

Micnesnaxomkenns: 01033, micto Kuis, Bynmuis CakcaraHchbKoro, OyIuHOK 3, JTiTepa A.
Kox €ZIPTIOY 32942598. Bebcaiir: https://insk.com.ua.

l'onosa npasninns [IpAT «IHCK»

FOpiit KPAKIBCHKHIA

(ITinmucaHo B €1€KTPOHHOMY BHTJISI)

and taken into account. Such circumstances may be grounds for exemption from
liability only if they had a direct impact on the impossibility of fulfilling the
obligation (for example, the inability to use banking services due to blackouts or
air raids, etc.).

13. OTHER CONDITIONS

13.1.  The Insurer provides unhindered access to persons to whom the offer to
conclude an electronic contract is addressed, to the documents containing the terms
of the Contract, and to the offer itself in a form that makes it impossible to change
the content, on the Insurer's own website and/or on the websites of the Insurance
Intermediary.

13.2.  The Contract may contain a visual image of the Insurer's seal.

13.3.  According to the Law of Ukraine "On Prevention and Counteraction to the
Legalization (Laundering) of Proceeds of Crime, Financing of Terrorism and
Financing of the Proliferation of Weapons of Mass Destruction”, the Insurer is a
subject of primary financial monitoring. Due diligence of the Insured (his
representative) is carried out in the event of:

- conclusion of an insurance contract in which the total insurance payment exceeds
40 thousand hryvnias or its amount is equivalent to the specified amount, including
in foreign currency;

- the presence of suspicion;

- doubts arise regarding the reliability or completeness of previously obtained client
identification data;

- in other cases provided for by applicable law.

13.4. Identification and verification of the Insured (his representative) are carried
out before/during the conclusion of the Insurance Contract.

13.5. The Insurer undertakes not to disclose information about the Insured and his
financial situation, except in cases established by law, to ensure the storage and
protection of information constituting an insurance secret in order to prevent its
unlawful disclosure. The Insurer, persons who are members of the management
and control bodies of the Insurer, auditors, responsible actuaries, other persons
who are employees of the Insurer, insurance intermediaries and their employees,
other persons to whom the Insurer has entrusted the performance of part of the
insurance activity, are obliged to ensure the storage and protection of information
constituting an insurance secret, its non-disclosure and non-use for their own
benefit or for the benefit of third parties in order to prevent its unlawful disclosure.
Liability is provided for the disclosure of an insurance secret in accordance with
the legislation

14. DETAILS AND SIGNATURE OF THE INSURER

PrJSC "INNOVATIVE INSURANCE CAPITAL"

01033, Kyiv city, Saksaganskoho street, building 3, letter A.

code 32942598. Website: https://insk.com.ua.
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