NYBNIYHA NPONO3ULIA (OPEPTA)
Ne41/1 LLOAOO YKNAOEHHA OOrOBOPY
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(pepakuis Big 14/08/2026 poky)

M. Knis «14» cepnHs 2026
1. 3ATANbHI NONOXEHHA
1.1.  Usa MNy6niyHa npono3uuia (odepTa) Wwoao wono

YKNageHHa  [O0roBopy  MeAWYHOro  CTpaxyBaHHS
iHo3eMUiB Ta ocib 6e3 rpomagaHcTBa (4ani No TeKCTy
My6niyHa yactuHa LoroBopy, OdepTta) € odiuinHow
Npono3uLieto MpuBaTHOro aKuioHepHoro
toBapuctBa  «IHHOBALIMUHUA  CTPAXOBUU
KANITAJ», Kog €0PIMOY 32942598. Ykpaina, 01033,
M. Kui, Byn. CakcaraHcbkoro, 3 Jlitepa A (Hapani -
«CTpaxoBuK»), WO afpecyeTbCA HEBU3HAYEHOMY KOIy
cnoxwuBadiB — Aie3patHnx gisnyHux ocié (aani no
Tekcty — KnieHTn, CTpaxyBanbHUKK), yKnactu 3i
CtpaxoBukom [JoroBip MeOM4HOro CTpaxyBaHHSA
iHo3emuiB Ta ocib 6e3 rpomagsHcTBa nig 4ac
nepebyBaHHA B YKpaiHi B eNIeKTPOHHI abo naneposii
¢dopMi (gani no Tekcty - J[loroBip CTpaxyBaHHS,
Oorogip). KnieHTtun HabyBaloTb cTaTycy
CrpaxyBanbHuKa nicna Bctyny [loroBopy B fito.

1.2. [loroBip cTpaxyBaHHS YKIageHO Ha ymoBax 2
Knacy cTpaxyBaHHSA.

1.3.  [orosip cTpaxyBaHHSA YKNaaaeTbCA:
- BIOANOBIAHO [0 YMHHOIO 3akKOHOAAaBCTBA
YKpaiHu, LuBinbHOro Kopekcy YkpaiHn, 3akoHy

YkpaiHn «IMpo cTpaxyBaHHs» (Hapani - 3akoH), 3aKoHy
YkpaiHu «[1po enekTpoHHY KOMepLilo» Ta iHWuX
HOpPMaTUBHO-MPaBOBUX aKTiB;

- NiueH3ii Ha 34iNCHEeHHA [OisNbHOCTI  3i
cTpaxyBaHHfA, nepeocopmneHy HBY Big 25.04.2024,
LLIO Ma€ HeobMeXeHMIn CTPOK Aji, Ta iHdopmauis npo

PUBLIC PROPOSAL (OFFER)#41/1
ON CONCLUSION OF A HEALTH
INSURANCE AGREEMENT FOR
FOREIGNERS AND STATELESS
PERSONS
(edition dated 14/08/2026)

Kyiv «14» August 2026

1. GENERAL PROVISIONS
1.1. This Public Offer (Offer) for the conclusion of a
medical insurance contract for foreigners and
stateless persons (hereinafter referred to as the
Public Part of the Contract, the Offer) is an official
offer of the Private Joint-Stock Company
“‘INNOVATION INSURANCE CAPITAL”,
EDRPOU Code 32942598. Ukraine, 01033, Kyiv,
Saksaganskoho St., 3 Letter A (hereinafter referred
to as the “Insurer’), addressed to an unspecified
circle of consumers - capable individuals
(hereinafter referred to as the Clients, the Insured),
to conclude with the Insurer a Medical Insurance
Contract for foreigners and stateless persons during
their stay in Ukraine in electronic or papers form
(hereinafter referred to as the Insurance Contract,
the Contract). Clients acquire the status of the
Insured after the Contract enters into force.
1.2. The insurance contract is concluded on the
terms of the 2nd class of insurance.
1.3. The insurance contract is concluded:
- in accordance with the current legislation of
Ukraine, the Civil Code of Ukraine, the Law of
Ukraine "On Insurance" (hereinafter referred to as
the Law), the Law of Ukraine "On Electronic
Commerce" and other regulatory legal acts;
- alicense to carry out insurance activities, reissued
by the NBU on 25/04/2024, which has an unlimited
validity period, and information about which is

sIKy BHeceHa [Jo [epxaBHoro peecTtpy ¢iHaHcoBux | entered in the State Register of Financial
yCTaHoB Institutions
(https://kis.bank.gov.ua/Home/SrchViewl ic/20000033 (https://kis.bank.gov.ua/Home/SrchViewl ic/2000
281); 0033281 );

- Ha nigctasi 3aranbHUX YMOB CTPaxoBOro

NPOAYKTY, PO3MiLLLEHNX 3a NOCUSNTAaHHAM:
https://insk.com.ua/wp-
content/uploads/gc 02 medical-1.pdf (Hapani -

3aranbHi ymoBN).
1.4. CtopoHamu [JoroBopy €:

- on the basis of the General Terms and Conditions
of the insurance product, posted at the link:
https://insk.com.ua/wp-

content/uploads/gc 02 medical-1.pdf (hereinafter
referred to as the General Terms and Conditions).
1.4. The Parties to the Agreement are:
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CtpaxoBuk - [IPUBATHE AKUIOHEPHE
TOBAPUCTBO «HHOBALIWHUA CTPAXOBUA
KAMITAI», ckopoyeHe HanmeHyBaHHs MpAT «IHCK».
Micue3HaxoXeHHs: 01033, M. Kuis, BYn.
CakcaraHcbkoro, 6yn. 3, nitepa A, kog €LOPMNOY
32942598.

Beb6-canT: https://insk.com.ua.

CtpaxyBanbHUK — pie3gatHa @isnyHa ocoba, 3a
BUKITIOYEHHAM rpoMasiH Ta/abo pe3naeHTiB, BKasaHmX
y n.7.1. JoroBopy, sKka MpUEOHYETbCA A0 LbOro
[orosopy BignoBigHO [0 nNonoxeHb cTaTTi 634
LinBinbHOro kogekcy YkpaiHu LWisXomM NogaHHA 3aa8u
Npo CcTpaxyBaHHA (B €NeKTPOHHIM abo naneposin
dopmi), i ska TakmM nNpPUEOHAHHAM yKnagae 3i
CrtpaxoBukom [JoroBip cTpaxyBaHHA wopo cebe
Ta/abo TpeTix oci6 (3acTpaxoBaHux ocCib), 3a ix

3rofoto,
1.5. [oroBip cTpaxyBaHHA CKnagaetbca i3 Ui€l
Odeptn  (Myb6bniyHoi  yacTMHM  [loroBopy) Ta

IHouBigyanbHoi wactuHm Jorosopy (Y[, CtpaxoBoro
nonicy, EnekTpoHHOro nonicy), WO € HeBig' €EMHUMMU

yacTMHamu [doroBopy Ta cKnagawTb €4AUHUNA
OOKYMEHT.
1.6. Y nonoxeHHsx, He BperynboBaHux OdpepTolo,

MaloTb 3aCTOCOBYBATUCH BiAMoBigHi HOpMU
LuBinbHOro Kogekcy YKpaiHu, a TakKoX iHLWi BMMOrn
YMHHOIO 3aKOHOAABCTBA YKpaiHW.

1.7. [OoroBip yknagaetbca 3a y4acTti CTpaxoBoro
nocepepHuka. I|Hdopmauia nNpo AKOro HaesegeHa Yy
IHouBigyanbHin  yacTtuHi  [JoroBopy i [posefeHa
CtpaxyBanbHuKKy BignoBigHo oo ctatTi 88 3akoHy.

1.8. BantoTtowo [oroBopy € yKpaiHCbKa TrpUBHS.
OdepTa € 6e3CTPOKOBOI.

2. NIOPAOOK YKNAOEHHA OOIrOBOPY

2.1. [Ona yknageHHsa [loroBopy B €JIEKTPOHHIN
dopmi, CTpaxyBanbHUK NOBMHEH CaMOCTIMHO abo 3a
ponomorolo CTpaxoBOro nocepegHnka B Mepexi
IHTepHeT Ha  BebG-cTopiHUi  CtpaxoBuka abo
CTpaxoBOro nocepegHuka Hapatu BCi BiOOMOCTI,
HeoOXxigHi ona yknageHHa [loroBopy, 3a3HauuMBLIK
iHopmauito npo cebe Ta 3acTpaxoBaHy 0coby:
npi3BuvLe, iM’A Ta No 6aTbKOBI, AATy HapPOOXEHHS,
agpecy, Homep MoOinbHOro TenedoHy, iHWy
iHopmauito, HeobxigHy ans yknageHHsa [oroeopy, a
TakoX OOOB’A3KOBO O3HAWOMMUTUCb 3 YMOBaMW L€l
OdepTn, sika po3miwieHa Ha BebcTopiHui CTpaxoBuka
3a nocunaHHsaMm:  https://insk.com.ua/ua/publichni-
oferti/, 3aranbHUMK ymMOBaMu Npo CTPaxoBUit NPOAYKT,
IHdopmauieto Npo cTaHAapTHUI CTPaxoBUW NPOOYKT
Ta nNiATBEPAWTU HaAaHHA 3rogn Ha 06pobKy
nepcoHasibHNX DaHnX. 30iNcCHEHHS BCiX
BULLIE3a3HAYeHUX Ain € 3aaso CTpaxyBasbHUKa
CtpaxoBuky npo #oro Hamip yknactu [orosip
CTpaxyBaHHA. BigomocTti nogaHi B 3adaBi €
ob6cTaBMHaMK, WO MalTb ICTOTHE 3HAYeHHs Ans
OLiHKM CTPaxoBOro pn3unky.

2.2. [JoroBip YKNapaeTbCA LWASXOM MpUEAHAHHA
CrtpaxyBanbHuka po OdpepTn, €Ka po3MilieHa Ha
BebCTOpIHLj CtpaxoBuka 3a NOCUNAHHSAM:
https://insk.com.ua/ua/publichni-oferti/.

Insurer — PRIVATE JOINT-STOCK COMPANY

“INNOVATIVE INSURANCE CAPITAL”,
abbreviated name PJSC “INSK”.
Location: 01033, Kyiv, Saksaganskoho St.,

Building 3, Letter A, code 32942598. Website:
https://insk.com.ua .

Insured - a legally capable individual, with the
exception of citizens and/or residents specified in
clause 7.1. of the Agreement, who joins this
Agreement in accordance with the provisions of
Article 634 of the Civil Code of Ukraine by submitting
an application for insurance (in electronic or papers
form), and who, by such joining, concludes an
Insurance Agreement with the Insurer in respect of
himself and/or third parties (Insured Persons), with
their consent or papers form.

1.5. The insurance contract consists of this Offer
(Public part of the Contract) and the Individual part
of the Contract (Insurance Certificate, Insurance
Policy, Electronic Policy), which are integral parts of
the Contract and constitute a single document.

1.6. In the provisions not regulated by the Offer, the
relevant provisions of the Civil Code of Ukraine, as
well as other requirements of the current legislation
of Ukraine, shall apply.

1.7. The contract is concluded with the
participation of an Insurance Intermediary.
Information about which is provided in the Individual
part of the Contract and proven to the Insured in
accordance with Article 88 of the Law.

1.8. The currency of the Contract is the Ukrainian
hryvnia. The offer is indefinite.

2. PROCEDURE FOR CONCLUSION OF THE
CONTRACT

2.1. To conclude the Contract in electronic form, the
Insured must independently or with the help of an
Insurance Intermediary on the Internet on the
website of Starkhovyk or an insurance intermediary
provide all the information necessary for concluding
the Contract, indicating information about himself
and the Insured person: surname, first name and
patronymic, date of birth, address, mobile phone
number, other information necessary for concluding
the Contract, and must also familiarize himself with
the terms of this Offer, which is posted on the
website of the Insurer at the link
https://insk.com.ua/ua/publichni-oferti/ , General
Terms and Conditions of the Insurance Product,
Information on the Standard Insurance Product and
confirm consent to the processing of personal data.
The implementation of all the above actions is a
statement by the Insured to the Insurer of his
intention to conclude the Insurance Contract. The
information provided in the application are
circumstances that are of significant importance for
assessing the insurance risk.
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2.3. HapaHHa iHdopmauil, onnata CTpaxoBoro
nnaTexy (Npemii) niaTBepaxye NPUAHATTS
CtpaxyBanbHMKOM YMOB [loroBopy i € akuentom B
PO3yMiHHiI CT. 642 LiMBinbHOro Kogekcy YkpaiHu.

2.4. [Ona enekTpoHHoi (popmu CTpaxoBuk nignucye
[oroBip WNAXOM HaknageHHA KsasidikoBaHoro
(ybocKOHaneHoro) enekTpoHHOro nignucy ocobn,
ynoBHoBaxeHoi CtpaxoBukoM abo CTpaxoBoro
nocepefHMKa Ha nignnucaHHa OOroBopiB CTpaxyBaHHS,
i3 KBanihikoBaHO €NEKTPOHHOID MO3HAYKO Yacy.
2.5. [Ona enekTpoHHOoi popMu CTOPOHU nmorogunnu,
wo [Horoeip nignucyetbcss CTpaxyBanbHUKOM i3
BUKOPUCTAHHAM OLHOPa30BOro ifgeHTudikaTopa. On4
nignncaHHA Horosopy OHOpPa30BUM
ineHTupikatopom CTpaxyBanbHUKY HaACUIaeTbCs
Takuin OQgHOPa30BUN iAeHTUMIKATOp Ha 3a3Ha4yeHun
CTtpaxyBanbHMKOM HoMep MoOinbHOro TenedoHy B
cmc abo y 3actocyHok Viber/Telegram/Whatsapp, a6o
iHLIKIA 3aCTOCYHOK, Lo BUKOPUCTOBYETHLCA
CtpaxyBanbHukom. [lepep, nignucaHHam [Jorosopy
CrtpaxyBanbHUK 3000B’A3aHUI NepeBipuTu BBEAEHI
HUM AaHi, obpaHi yMOBM CTpaxyBaHHA Ta NiATBEPANTU
ix pocTtoBipHicTb. [Ona nignucanHa  [Jorosopy
ogHopazoBuM  igeHTudikatopom  CTpaxyBanbHUK
BBOAUTb OTPUMaHWin OAHOPA30BUN igeHTUdiKaTop y
cneuianbHo nepeabayveHomy micui (ITC) Ctpaxosoro
nocepeaHnka B Mepexi I[HTepHET Ta nigTBepaXye Noro
BBEAEHHA.

2.6. CTtopoHM noroaunu, LWo Ans nanepoBoi oopMmu
IngmBigyanbHa 4actuvHa [loroBopy, nMianMCyOTbCA
CrtpaxoBMkoM abo CTpaxoBWM MOCEPEOHNKOM Ta
Knientom (CTpaxyBanbHUKOM) BfiaCHOPYM.

2.7. icna nignucanna Ooroeopy CTpaxyBanbHUK
3000B’A3aHMIN CNNaTUTU CTPaxoBUM NNATiX OOHUM 3i
cnocobis 3anponoHoBaHux B ITC CrpaxoBuka abo
CTtpaxoBoro nocepefHuvka.

2.8.  Tlicna onnaTtu cTpaxoBoro naaTtexy nignucaHuin
CtpaxyBanbH1KOM EnekTpoHHui nonic
HanpaBnaetbcd  CTpaxyBanbHWKYy  Ha  apgpecy

€NEeKTPOHHOI MowWTKN, 3a3HayeHy CTpaxyBaNbHUKOM
nig Yac oopmneHHst 3adaBkn. CTOPOHN JOMOBUITUCS,
WO BYMHEHHS TaKMX LI € HaneXHUM BPYYEHHAM
Lorosopy cTtpaxyBaHHa CTtpaxyBanbHuky. [lonic €
NiATBEPAXEHHAM yKnaaeHHA [JoroBopy cTpaxyBaHHS i
MICTUTb YHiKanbHUA HOMep, AKMK BiONOBigae HoMepy
[oroBopy  cTpaxyBaHHfl, €NeKTPOHHUW  nignuc
CtpaxyBanbHuKa, paTy YKNageHHs, CTpoK  Aii
[loroBopy cTpaxyBaHHA Ta iHLWI iHAMBIAyanbHi YMOBU
Lorosopy CTpaxyBaHHS. Monic, nignncaHumn
CTpaxyBanbHUKOM, €  HEBIA’EMHOK  YaCTMHOIO
[lorosopy cTpaxyBaHHS.

2.9.  CtopoHu npunmaioTb Ha cebe 3060B’A3aHHA 3a
HeobxigHocTi  BigTBOpMTM  [orosip (lMonic) Ha
nanepoBoMy Hocii. Ha nucbemMoBy BUMOry OfHi€El
CtopoHu [loroBip BWrOTOBASETbCS Yy MUCbMOBOMY
BUrnaai npotarom 5 (M’atv) poboymnx AHIB 3 MOMEHTY
OTPUMaHHA Takoi BUMOrM Ta Nignarae nianucaHHio Ta
npocTaBfeHHIO neyaTtku. Npu BigTBOPEHHI NanepoBoro
Horosopy CTpaxoBukOM MoOXe O6yTM BUKOPUCTaHO

2.2. The Contract is concluded by the Insured
joining the Offer, which is posted on the Insurer's
website at the link:
https://insk.com.ua/ua/publichni-oferti/ .

2.3. Filling out the insurance application, paying the
insurance payment (premium) confirms the
Insured's acceptance of the terms of the Contract
and is an acceptance within the meaning of Art. 642
of the Civil Code of Ukraine.

2.4. For electronic form The Insurer signs the
Contract by applying a qualified (enhanced)
electronic signature of a person authorized by the
Insurer or an insurance intermediary to sign
insurance contracts, with a qualified electronic time
stamp.

2.5. For electronic form the Parties agreed that
the Contract is signed by the Insured using a one-
time identifier. To sign the Contract with a one-time
identifier, the Insured shall be sent such a one-time
identifier to the mobile phone number specified by
the Insured in an SMS or to the
Viber/Telegram/Whatsapp application, or another
application used by the Insured. Before signing the
Contract, the Insured shall check the data entered
by him, the selected insurance conditions and
confirm their authenticity. To sign the Contract with
a one-time identifier, the Insured shall enter the
received one-time identifier in a specially designated
place (ITS) of the Insurance Intermediary on the
Internet and confirm its entry.

2.6. The Parties have agreed that the Individual Part
of the Contract, shall be signed by the Insurer/Agent
with one's own hands.

2.7. After signing the Contract, the Insured is
obliged to pay the insurance premium in one of the
ways offered in the ITS of the Insurer or Insurance
Intermediary.

2.8. After paying the insurance premium, the Policy
signed by the Insured sent to the Insured at the
email address specified by the Insured when
applying. The Parties have agreed that the
performance of such actions is the proper delivery of
the Insurance Contract to the Insured. The Policy is
confirmation of the conclusion of the Insurance
Contract and contains a uniqgue number that
corresponds to the number of the Insurance
Contract, the Insured's electronic signature, the date
of conclusion, the term of the Insurance Contract
and other individual terms of the Insurance Contract.
The Policy signed by the Insured is an integral part
of the Insurance Contract.

2.9. The Parties undertake to reproduce the
Contract (Policy) on paper if necessary. At the
written request of one Party, the Contract shall be
made in writing within 5 (five) business days from



https://insk.com.ua/ua/publichni-oferti/

nignuc ocobun, ynoBHOBaXeHOi nignucyBaTn Taki
norosopu (B.T. CTpaxoBOro nocepefHuka), a Takox
BiATBOPEHHSA BiabUTKa neyaTku.

2.10. CrpaxyBanbHUK Ma€e MOXMBICTb BiAMOBUTUCA
Bif yknageHHs [JoroBopy CTpaxyBaHHSl B OyAb-AKui
MOMEHT [0 3[iACHEHHA HMM akuenTty uiei OdepTn.
[orosip BBaXaeTbCca yKnageHUM 3 MOMEHTY cniaTu
CTtpaxyBanbHUKOM CTPaxoBOro nnartexy (rnpemir).
2.11. CrtpaxoBuK He Hece BionoBifanbHOCTI 3a WKoay
abo 361TKK, NOHeCeHi Byab-s1IKOK 0Cob0I0 y pe3ynbTarTi
HEepPO3yMIHHA / NOMUMKOBOro PO3yMiHHS YMOB LIbOro
Oorosopy. Akwo CTpaxyBanbHUKY He3po3yMini abo He
MOBHICTIO 3po3yMini ymoBM uboro [lorosopy, A0
30iCHEHHA aKuenTy i onnaTyu CTpaxoBUX MnaTexiB
MOXxe 3BepHytTucA Ao CrpaxoBuMka 3a WNOro
PO3’ICHEHHAMM.

2.12. 3pincHeHHaM akuenTty ocepTn CTpaxyBanbHUK
NiATBEPAXYE, LO:

2.12.1. o3HaoMMBCA i3 3aranbHUMM ymMOBamMu Ta
[loroBopom, NOBHICTIO PO3YMi€ 3MICT iXHiX NOSIOXEHb i
OoTpuMaB BCi HeOOXigHI po3’acHeHHsA Big, CTpaxoBuUKa;
2.12.2. po3yMi€e 3Ha4YeHHS CBOIX Ain i He nepebysae nig,
BMJMBOM MOMWIKKW, OBMaHy, HacunbCTBa, 3arpo3u
TOLLLO;

2.12.3. Hapae 3rogy Ta npaBo  CTpaxoBuKY,
6e3CTpoKoBO,  BIiAMOBIAHO A0  3aKOHOOABCTBA
oTpumyBaTK, 36upatu, 06pobnAaATU, peecTpyBaTy,
HakonunyyBaTn, 36epiraTi, 3MiHOBaTK, NOHOBOBATH,
BMKOPUCTOBYBaTH Ta noLumproBaTh
(po3noscloaxyBaTu, nepepasaTty, BKITHOYaOuM
TPaHCKOPAOHHY  nepepadvy)  iHdopmauito,  £Ka,

BiANOBIAHO MO0 BMMOI 3aKOHOAABCTBA, CTAHOBUTb
nepcoHanbHi aaHi  CTpaxyBanbHuKa (BKNHOYayn
nepcoHarnbHi AaHi, WO CTOCYThCA 340POB’A) 3 METOH0
BMKOHaHHSA BUMOT 3aKOHOAABCTBA, Liboro [loroBopy Ta
iHLWMX [OroBopiB, B TOMY 4MCIi nepecTpaxyBaHHS,
peanizavuii npas, HagaHux CTpaxoBuKy
3aKoHoaaBcTBOM abo aoroBopoM, 3abe3neyeHHs
peanisaujii NogaTkoBUX BigHOCWUH, BIAHOCUH Yy cdepax
Byxrantepcbkoro obniky, ayanty, diHaHCOBUX NOCNYT,
peKknamMu, MapkeTUHIoBMX Ta aKTyapHUX OOCMIOXKEHb,
OLHKN 49KOCTi cepsicy. BuMKopucTaHHA i nowmnpeHHs

iHbopmMauii, WO CTaHOBUTb MNEpCOHanbHi  AaHi
CtpaxyBanbHMKa 3L4iNCHIOETLCA BUKITIOYHO B MeXax,
HeobXiaHMX ans 3abe3neyeHHd BMKOHAHHA
CTpaxoBrkoM yMOB Uboro [dorosopy Ta/abo 3axucrty
noro iHTepeciB. CTpaxoBUK 3BifIbHAETbLCA  Bif
3060B’s13aHHSA HanpaBnaTh Ha agpecy
CtpaxyBanbHMKa NUCbMOBE MOBIOOMJSIEHHA  NpPO

npaBa, MeTy 360py AaHux i ocib, SKMM nepeaarTbCcs
nepcoHanbHi gaHi CTpaxyBanbHUKa;

2.12.4. Hapae 3rogy Ha oTpumaHHA Big CTtpaxoBuka
iHopmauinHmx SMS noeigomneHb Ta NOBIAOMIEHb
Ha ajpecy enekTPpOHHOI MOWTKW, BKa3aHy nig 4ac
yKnageHHi [loroesopy;

2.12.5. o3HanomneHun 3i Bciew iHopmaLieo B
06csa3i Ta B nopagky, wo nepeabayeri yactmHamm 1 -5
ctatTi 7 3akoHy YKpaium “lMpo diHaHcoBi nocnyru Ta
biHaHCOoBI KoMMaHii”; iHopmauieto, Wo nepeabayeHa
c1.87 3akoHy YkpaiHu "lpo cTpaxyBaHHs", B TOomy

the date of receipt of such a request and shall be
subject to signing and affixing a seal. When
reproducing the Contract on paper, the Insurer
may use a signature of the person authorized to
sign such contracts.

2.10. The Insured has the opportunity to refuse to
conclude the Insurance Contract at any time before
accepting this Offer. The Contract shall be deemed
concluded from the moment the Insured pays the
insurance payment (premium).

2.11. The Insurer shall not be liable for damage or
losses incurred by any person as a result of
misunderstanding / misunderstanding of the terms
of this Contract. If the Insured does not understand
or does not fully understand the terms of this
Contract, he may contact the Insurer for clarification
before accepting and paying the insurance
payments.

2.12. By accepting the offer, the Insured confirms
that:

2.12.1. has read the General Terms and
Conditions and the Agreement, fully understands
the content of their provisions and has received all
necessary explanations from the Insurer;

2.12.2. understands the significance of his
actions and is not under the influence of error,
fraud, violence, threat, etc.;

2.12.3. grants the Insurer the consent and right to
receive, collect, process, register, accumulate,
store, change, update, use and distribute
(distribute,  transfer, including cross-border
transfer) information that, in accordance with the
requirements of the law, constitutes the Insured's
personal data (including personal data related to
health) for the purpose of fulfilling the requirements
of the law, this Agreement and other agreements,
including reinsurance, exercising the rights granted
to the Insurer by law or agreement, ensuring the
implementation of tax relations, relations in the
fields of accounting, auditing, financial services,
advertising, marketing and actuarial research, and
assessing the quality of service. The use and
distribution of information constituting the Insured's
personal data is carried out exclusively to the
extent necessary to ensure the Insured's fulfillment
of the terms of this Agreement and/or to protect its
interests. The Insurer is exempted from the
obligation to send a written notification to the
Insured's address about the rights, purpose of data
collection and persons to whom the Insured's
personal data is transferred,

2.12.4. agrees to receive informational SMS
messages and notifications from the Insurer to the
e-mail address specified when concluding the
Agreement;

2.12.5. is familiar with all information in the scope
and in the manner provided for by Parts 1 - 5 of
Article 7 of the Law of Ukraine “On Financial



yucni: Npo nepenik nocnyr i3 CcTpaxyBaHHA, LUO
npornoHytTbca CTpaxoBUKOM, Mpo OyAb-AKi  iHWi
nnatexi, Aki KnieHT 3060B'A3aHU cnnaTutn y pasi
yKnapgaHHa [loroBopy; Mpo BuA, BUHAropoau, Ky
OTPMMYE MpauiBHUK 3 peanisauii, Npo MOpsAoK Ta
YMOBM i BUNNaTu, NPo MexaHiamu Ta cnocobu 3axucty
npaB cnoxmeayiB (piHAHCOBMX  MOCAYr  TOLLO.
3a3HayeHa iHdopMauif € AOCTYNHOK Ha BeO-CTOpiHLI
CtpaxoBuka 3a nocunaHHam: http://insk.com.ua/ua/ €
MOBHOK Ta AOCTaTHLOK ANS NPaBUbHOIMO PO3YMiHHSA
CyTi chiHaHcoBOI nocnyru, Lo HapaeTbcAa
CTpaxoBuKOM.

2.12.6. Hapae 3rogy CTpaxoBuKy Ha dhikcaujto Ta 3anmc
iHdbopmauii, oTpumaHoi Big CTpaxyBanbHuKa (B TOMY
yncni TenedoHHUX po3moB), Wo 6ynu 3aiicHeHi 3
MeTo dikcalii noBigoMneHb Npo MoAito, ska Mmae
O3HaKu CTPaxoBOro BUNaaKy.

3. BUBHAYEHHSA NMOHATL | TEPMIHIB
3.1. 3actpaxoBaHa ocoba - i3nyHa ocoba Ha
KOpPUCTb AKOI yYknageHo [lorosip cTpaxyBaHHA Bikom
do 75 pokie, 3a BUKMIOYEHHSIM OCiO, BM3HA4YeHMX B
n.7.1. Ocdbeptun. Akwo CTpaxyBanbHUK yKknas [orosip
CTpaxyBaHHA Ha CBOK KOPUCTb, BiH OAHOYACHO €

3acTpaxoBaHo ocobot. 3acTpaxoBaHi  ocobu
MOXYTb HabyBaTu npas Ta 060B’A3KIB
CrtpaxyBanbHuKa. BigomocrTi Lwonao KOXHOI

3acTpaxoBaHoi ocobu 3a3HavaTbcd B CTpaxoBoMy
nonici.

3.2. Toctpe 3axBOprOBaHHA -— panTtoBe,
HenepenbadyBaHe MOPYLUEHHA XMUTTERIANBHOCTI
opraHiamy, L0 NMpuU3Beno A0 MOripweHHa 340poB’A
3acTpaxoBaHOi 0cobu Ta fike, Y BUNaaKy HeHagaHHs
Me[MYHOI [OMNOMOrn, MOXe Npu3BecTu A0 TPUBarnoro
po3naay 300poB’a abo 3arpoxXyBaTul XUTTHO.

3.3. Toctpu# 6inb - peakuis HepBOBOi CUCTEMU Ha
30BHILLHIA Y/ BHYTPIWHIA NOAPa3HUK, AKa Y BUMNaAKy
HEeHaJaHHSA HEeBIAKNAAHOI MeAUYHOI A0MOMOrM MOXe
NPUM3BECTM [0 PO3BUTKY OONMBbOBOro LWOKY, LIO
CTaHOBUTMME 3arpo3y XuTTo 3acTpaxoBaHoi 0cobm.
3.4. EkcTpeHa cTomartosoriyHa gonomora — Lue
KOMMMEKC 3axopfiB, fKi CNpsMOBaHi Ha YCYHEHHs
rocTpux CcTaHiB Yy 3ybo-wenenHin cuctemi, a came
roctpunm rnnbokmn Kapiec, Bci dopmu NynbniTiB,
3aroCTpeHHA BCiX XPOHIYHUX OOPM NEPIOOHTUTIB,
NnepiocTUT, anbBeosiT, OCTEOMIENIT, NepiKOPOHapIT.
3.5. 3arocTpeHHA XPOHIYHOro 3axBOPHOBaHHA -
ue nepiog nepebiry XpPOHIYHOrO 3axXBOPHOBAHHS
(XpOHiyHOI  xBOPOOM), BMPOOOBX KOO MNPUCYTHI
cy6’eKTUBHI ckaprm Ta OG’€KTMBHI KMiHIYHI NposiBM
XBOpobOW, fAKi MOTpebyloTb MeAUKaAMEHTO3HOro Ta
iHWOro nikyBaHHA [0 MOBEPHEHHS Y nepiof pemicii
(BM3HavaeTbCa nikapeMm), ske y BUNagKy HeHagaHHS
Me[MYHOI JONMOMOrM MOXe Npu3BecTn A0 TpUBasnoro
po3nagy ii 3mopoB’ss abo 3arpoxyBaTv XWTTHO Ta
BMMarae HeramHoi Megu4Hoi A0MNOMOrH.

3.6. 3HATTA rocTrporo 6on0 - B pamMKax LbOro
[oroBopy Hapaetbca B 06°emi 3abesnevyeHHs
npenapaTtamu i3 3HebOnoBanbHOW Aie NpoTarom 5
[HIB HA OANH BMNAaOoK.

Services and Financial Companies”; information
provided for in Article 87 of the Law of Ukraine “On
Insurance”, including: the list of insurance services
offered by the Insurer, any other payments that the
client is obliged to pay in the event of concluding the
Agreement; the type of remuneration received by the
sales employee, the procedure and conditions for its
payment, the mechanisms and methods of protecting
the rights of consumers of financial services, etc.
The specified information is available on the
Insurer's website at the link: http://insk.com.ua/ua/
and is complete and sufficient for a correct
understanding of the essence of the financial service
provided by the Insurer.

2.12.6. gives consent to the Insurer to record and
record information received from the Insured
(including telephone conversations) that were made
for the purpose of recording reports of an event that
has signs of an insured event.

3. DEFINITION OF CONCEPTS AND

TERMS
3.1. Insured person - an individual in whose favor
the Insurance Contract has been concluded to 75
age old, with the exception of persons specified in
clause 7.1. of the Offer. If the Insured has concluded
the Insurance Contract in his favor, he is
simultaneously the Insured person. Insured persons
may acquire the rights and obligations of the
Insured. Information about each Insured person is
specified in the Insurance Policy.
3.2. Acute illness - a sudden, unforeseen
disruption of the body's vital functions, which has led
to a deterioration in the health of the Insured person
and which, in the event of failure to provide medical
care, may lead to a long-term health disorder or
threaten life.
3.3. Acute pain - a reaction of the nervous system
to an external or internal stimulus, which, in the event
of failure to provide emergency medical care, may
lead to the development of pain shock, which will
pose a threat to the life of the Insured person.
3.4. Emergency dental care is a set of measures
aimed at eliminating acute conditions in the dento-
maxillofacial system, namely acute deep caries, all
forms of pulpitis, exacerbation of all chronic forms of
periodontitis, periostitis, alveolitis, osteomyelitis,
pericoronaritis.
3.5. Exacerbation of a chronic disease is a period
of the course of a chronic disease (chronic iliness),
during which there are subjective complaints and
objective clinical manifestations of the disease that
require medical and other treatment until returning
to the period of remission (determined by the
doctor), which in the event of failure to provide
medical care may lead to a long-term disorder of
her health or


http://insk.com.ua/ua/
http://insk.com.ua/ua/

3.7. JIN3 (nikyBanbHO-npoddinakTu4HMn 3aknaa)
— NignpuMeMcTBa, yCTaHOBWU Ta opraHisauii, 3aBAaHHAM
AKMX € 3abe3nevyeHHs  pi3HOMaHITHMX noTpeb
HaceneHHsa B rany3i OXOpOHW 3[0pOB'A LUMASXOM
HafaHHA MeauKOo-CaHIiTapHOI AONOMOru, BKIIOHYa4n
nikyBanbHi, MeAW4Hi NOoCnyrM, a TakOX BMKOHAaHHSA
IHLINX (PYHKLIN, NOB’A3aHNX 3 NPOdECIiNHOI AiNbHOCTI
MeOuM4YHUX npauiBHUKIB, a came: MeaudHi LeHTpW,
NONIKNiHIKA, nikapHi, MeJuKo-CaHiTapHi 4acTuHWu,
rocnitTani, 3aknagu WBUAOKOI Meau4yHOi [O0MNOMOrHU,
HayKOBO-AOCRIgHI IHCTUTYTW, ANCMAHCEPWU, HCTUTYTH,
nabopaTopii, niarHOCTUYHI LeHTpu, anTekun,
CTOMAaTONOriYHi 3aKnaan, 0300poBYi LEeHTpK (6acernHn,
TPEHaXepHi 3annM) Towo He3anexHo Big dopmu
BNACHOCTI;

3.8. MepauyHe ycTaTKyBaHHA - Le ToBapu
MeOU4YHOro  Mpu3Ha4veHHs, Wo nepenodayveHi
YKpaiHCcbKow Kracudikauieto ToBapiB 30BHILLHbO-
€KOHOMIYHOI gisnbHocTi (kogm 9018 11 00 00-9021 90
90 00).

3.9. HeBigknagHa MeaudHa Aonomora
(HeBipknagHa gonomora) — Megu4yHa gornomora, wo
HaJ@ETbCA NPU CTaHax, WO 3arpoxylTb XUTTIO Ta
noTtpebyloTb  HagaHHSA  eKCTPEeHOoI  HeBigkKnagHoi
MegudHoi pgonomorn B nepwi 3-12 roguH Big
BMHUKHEHHSA (3aroCTpeHHSA) 3aXBOPHOBAHHA Ta Y pasi He
HaJaHHA AKOI NPOTAroM 24 roguH MOXYTb BUHUKHYTH
BaXKi YCKIagHEHHSI HE CYMICHi 3 XUTTAM.

3.10. HesBipknagHa cTauioHapHa ponomora -
HaJaHHS cTauioHapHOI MeauYHOI OMOMOrn y 3B’A3KY i3
3aranbHUM CTAHOM OpraHiamy, L0 3arpoXxye XUTTIO,
abo Takum nopyLleHHsIM (pyHKLiOHYBaHHS 1i OKpeMmnx
CUCTEM Ta OpraHiB, fike BWKNMKAE noTpedby vy
HeranHomy (NpoTaroMm 24roauwH) crauioHapHOMY
NiKyBaHHi.

3.11. Yci TepMiHKU, SKUM He [JAETLCA BU3HAYEHHA Yy
[oroBopi CTpaxyBaHHs, BXMBAKTbCA Y 3HAYEHHI, AK
nepeabayeHo B 3akoHi YKpaiHu «[po cTpaxyBaHHSA»
ab0 YMHHOro 3aKOHOJaBCTBa.

4. TMPEOMET OOroBOPY TA OBEKT
CTPAXYBAHHA.

4.1. MpepgmeTom HoroBopy nepepavya
CTtpaxyBanbHWKOM 3a nnaTy pu3uKy, MOB’A3aHOro 3
o6’ekToM cTpaxyBaHHA, CTpaxoBMKy Ha YyMOBax,
BM3HayeHnx [JoroBopoM cTpaxyBaHHs. CTpaxoBuk
3000B’A3YETLCA 3AINCHUTM CTpaxyBaHHA pU3MKIB 3a
BM3HAYeHUMU Knacamm CTpaxyBaHHA y Mexax, nimitax,
CTpOKax Ta Ha ymMoBax Lboro [lorosopy CTpaxyBaHHS,
a CtpaxyBarnbHVK 3060B’I3y€TbCA BYACHO i B MOBHOMY
06ca3i cnnatutu CTpaxoBMKYy CTpaxoBy npeMmito Ta
BMKOHYBAaTHU iHLLi yMOBU LibOro [JJoroBopy cTpaxyBaHHS.
4.2. OO6’eKkTOM CTpaxyBaHHS € XUTTH, 300pOB’A Ta
npaue3paTHiCTb 3acTpaxoBaHUX OCi6, BKasaHux Y
Jorosopi (IHavBigyanbHi YacTuHi Jorosopy).

5. CTPAXOBWM BUNALOOK 3A JOFOBOPOM
5.1. CrtpaxoBuM BuUNagKOM € Mofis (CTpaxosui
pu3nk), nepenbadysaHa [JOroBopom CTpaxyBaHHS, LLO
BiaOynacb i 3 HaACTaHHAM £fKOI BUHWKAE 0OOB'A30K
CtpaxoBuka  34iNCHATM  BUMNaTy CTPaxoBoi CyMu

threaten her life and requires immediate medical
care.

3.6. Relief of acute pain - within the framewaork of
this Agreement is provided in the amount of
provision of drugs with analgesic effect for 5 days
per case.

3.7. Health care facility (health care facility) -
enterprises, institutions and organizations whose
task is to ensure various needs of the population in
the field of health care by providing medical care,
including medical and medical services, as well as
performing other functions related to the
professional activities of medical workers, namely:
medical centers, polyclinics, hospitals, medical and
sanitary units, hospitals, emergency medical care
facilities, research institutes, dispensaries,
institutes,  laboratories, diagnostic  centers,
pharmacies, dental institutions, health centers
(swimming pools, gyms), etc., regardless of the
form of ownership;

3.8. Medical equipment - these are medical
goods provided for by the Ukrainian Classification
of Goods for Foreign Economic Activity (codes
9018 11 00 00 - 9021 90 90 00).

3.9. Emergency medical care (Emergency
care) — medical care provided for life-threatening
conditions that require emergency medical care in
the first 3-12 hours from the onset (exacerbation)
of the disease, and if not provided within 24 hours,
serious complications incompatible with life may
occur.

3.10. Emergency inpatient care — provision of
inpatient medical care in connection with the
general condition of the body that threatens life, or
such a violation of the functioning of its individual
systems and organs that requires immediate
(within 24 hours) inpatient treatment.

3.11. All terms not defined in the Insurance
Contract are used in the meaning as provided for in
the Law of Ukraine “On Insurance” or current
legislation.

4. SUBJECT OF THE CONTRACT AND
OBJECT OF INSURANCE.

4.1. The subject of the Contract is the transfer by
the Insured for a fee of the risk associated with the
object of insurance to the Insurer on the terms
specified in the Insurance Contract. The Insurer
undertakes to insure risks under the specified
insurance classes within the limits, terms, terms
and conditions of this Insurance Contract, and the
Insured undertakes to pay the insurance premium
to the Insurer on time and in full and to comply with
other terms and conditions of this Insurance
Contract.

4.2. The object of insurance is the life, health and
working capacity of the Insured persons specified
in the Contract (Individual Part of the Contract).

5. INSURED EVENT UNDER THE CONTRACT



(cTpaxoBoro BiAWKOA4YBaHHA) MeaAuYHOMY 3aknagy,
CrtpaxyBanbHuKy (3acTpaxoBaHiin ocobi abo iHLwin
TpeTin ocobi).

5.2.  CrtpaxoBumn pusnkamm 3a [JoroBopom
3BEepHEeHHs1 3acTpaxoBaHOi 0CObM NPOTSAroM CTPOKY Aii
Loroeopy no Megu4yHoro acuctaHcy CtpaxoBuka abo
bo JlikyBanbHo-npodinaktnyHoro 3aknagy (JM3), wo
BXOOMTb A0 neperniky, BcTaHoBNeHoro CTpaxoBUKOM,
npuv po3nagi 340poB’d, NOB’A3aHOro 3:

5.2.1. rocTpuM 3axXBOPIOBaHHAM,;

5.2.2. 3aroCTpeHHsIM XPOHIYHOro 3axBOPHOBaAHHSA Ta
TPaBMOI0, AKLLO Take 3BEPHEHHSA MOroAXeHo Ta
opraHizoBaHo CTpaxoBMKOM, 3 METO OTPUMaHHSA
MEAMNYHUX Ta IHLWKX NOCAYT, BHACNIAOK YOro BUHMKAE
0608B'A30k CTpaxoBuKa 34iNCHATM CTpaxoBy BunnaTy
3a HagaHy 3acTpaxoBaHini 0cobi MeanyHy [ONOMOry;

5.2.3. HewlacHoro Bunagky.
6. OBCAlI CTPAXOBOI'O NOKPUTTA.
6.1. O6car cTpaxoBOro NOKPUTTA BU3HAYAETLCHA B

My6niynin Ta lHaMBIAyanbHUX YacTnHax [orosopy.
6.2. Uen Oorosip yknagaetbca CTpaxyBanbHUKOM
0o nepetnHy  CrtpaxyBanbHMKOM/3acTpaxoBaHO
0cob0l0 OepXaBHOro KOpAOHY YKpaiHu i B Takomy
BMNaaky [orosip HabyBae YMHHOCTI 3 AaTK, 3a3HA4YEHOI
AIK NoYaTok Aji B IHamBigyanbHin yactuHi [orosopy, ane
He paHille MOMEHTY crnaTu CTpaxoBOro nnartexy. Y
pa3si yknageHHa uboro Jorosopy CTpaxyBanbHUKOM
nicna nepetuHy CTtpaxyBanbHMKOM/3acTpaxoBaHO
0cob0to aepxaBHOro KopaoHy Ykpainu (Bizg) abo nig
yac nepebyBaHHs Ha TepuTopii YKpaiHu, [Orosip
HabyBae YMHHOCTI 4Yepe3 24 roguHuM nicna MOro
YKNageHHda, ane He paHille MOMEHTY cnnatu
CTpaxoBOro nmnatexy. AKWo parta, 3a3HayeHa $K
noyaTok Aii B |HAMBigyanbHin yacTtuHi [doroBopy €
nisHiWwe, HiX pata yKnageHHa [orosopy nnwc 24
roguHn, €K paata HabpaHHs 4YMHHOCTI  [JoroBopy
3aCTOCOBYETbLCA [pAaTa, fka € nisHiwe. O60B’A30K
poBefeHHA nepebyBaHHA Ha TepuTopii YkpaiHn abo
no3a ii Mexamu noknagaeTbca Ha CTpaxyBanbHMKa Ta
3acTtpaxoBaHy ocoby.

6.3. [ia JoroBopy 3akiH4yeTbCs 0 24 roguHi aaTu,
BKa3aHoi B |HAMBIAyanbHiM YacTuHi  [orosopy,
BKa3aHOro fK 3aKiHYeHHA fAji, AKLIo iHWi obcTaBuHW,

nepepbaveHi  [loroBopowm, He npuBenn Ao
LOCTPOKOBOIO MNPUMNNHEHHS AOrO Aii.
6.4. Crtpok pgii [doroBopy 3a3HayaeTbca B

IHouBioyanbHin YacTuHi Jorosopy.

6.5. Micue (Teputopisa) gii Jorosopy — YKpaiHa, 3a
BUHATKOM OKYMNOBaHMX Teputopin, 30HMU
6e3nocepepnHix 60MOBUX AN (3iTKHEHb) Ta TepuTopii
Ha SKUX opraHu fiep>XaBHoi Bnaau YKpaiHu TUM4YacoBo
He 3AiNCHIOTb abo 3AJNCHIOTbL HE B MOBHOMY 06CA3i
CBOI MOBHOBAXEHHH.

6.6. CrtpaxoBa cyma no [oroBopy, BKa3yeTbCA B
IHavBigyanbHin YacTuri Jorosopy.

6.7. CrtpaxoBuin nnaTix no [JoroBopy BKa3yeTbcs B
IHouBioyanbHin YacTuHi Jorosopy.

6.8. Ctpaxosui Tapud no [oroeopy, BKa3yeTbCs B
IHouBioyanbHin YacTuHi Jorosopy.

6.9. [powoBuA eKBiBaneHT CTPaxoBOro 3axucTy
BM3HavyaeTbCA AK (piKcoBaHa rpowloBa BunnaTa y

5.1. Aninsured event is an event (insurance risk)
provided for by the Insurance Contract, which has
occurred and upon the occurrence of which the
Insurer is obliged to pay the insurance amount
(insurance indemnity) to the medical institution, the
Insured (the Insured Person or another third party).
5.2. Insurance risks under the Contract are the
Insured Person's appeal during the term of the
Contract to the Insurer's Medical Assistance or to a
Treatment and Prevention Facility (TPF), which is
included in the list established by the Insurer, in
case of a health disorder associated with:

5.2.1. acute iliness;

5.2.2. exacerbation of a chronic illness and injury, if
such an appeal is agreed upon and

organized by the Insurer, for the purpose of
receiving medical and other services, as a result of
which the Insurer is obliged to make an insurance
payment for the medical assistance provided to the
Insured Person;

5.2.3. accident.

6. INSURANCE COVERAGE.

6.1. The scope of insurance coverage is
determined in the Public and Individual Parts of the
Contract.

6.2. This Contract is concluded by the Insured
before the Insured/Insured Person crosses the
state border of Ukraine, and in such case the
Contract shall enter into force on the date specified
as the commencement date in the Individual Part
of the Contract, but not earlier than the moment of
payment of the insurance premium. In the event
that this Contract is concluded by the Insured after
the Insured/Insured Person crosses the state
border of Ukraine (entry) or during his/her stay in
the territory of Ukraine, the contract shall enter into
force 24 hours after its conclusion, but not earlier
than the moment of payment of the insurance
premium. If the date specified as the
commencement date in the Individual Part of the
Contract is later than the date of conclusion of the
contract plus 24 hours, the date that is later shall
be applied as the date of entry into force of the
Contract. The obligation to prove stay in the
territory of Ukraine or outside it shall be imposed
on the Insured and the Insured Person.

6.3. The Contract shall expire at 24:00 on the date
specified in the Individual Part of the Contract,
specified as the expiration date, unless other
circumstances stipulated by the Contract have led
to its early termination.

6.4. The term of the Contract shall be specified in
the Individual Part of the Contract.

6.5. The place (territory) of the Contract shall be
Ukraine, with the exception of occupied territories,
zones of direct hostilities (conflicts) and territories
in which the state authorities of Ukraine temporarily
do not exercise or do not exercise their powers to
the full extent.



Mexax CTpaxoBOoi cymu Ta/abo BigwkoayBaHHSA
MOHECEHUX BUTPAT Yy MeXax CTpaxoBOi CyMuM Ha
OTpUMaHHA  3acTpaxoBaHO 0cob60K  MeauyHol
nornomory,  MegudHux  Ta/abo  iHWMX  nocnyr
(ykntoyatounm MepuyHe obcCTexeHHs, 3abe3neyeHHsA
nikapcbkumun 3acobamm Ta/abo meguyHumMm Bupobamm)
abo onnara ix BapToCTi.

7. BUHATKU 31 CTPAXOBUX BUMNALOKIB TA
OBMEXEHHA CTPAXYBAHHA. NIACTABU
BIOMOBW Y CTPAXOBIV BUNNATI
7.1. He moxyTb 6yTn 3acTpaxoBaHi, SKLWO iHWe He

BCTaHOBNEHo [1oroBopom, ocobu, siki:

- HeAdje3aaTHi;

- MalOTb OHKOJOTiYHI XBOpOOY B6yab-sIKOi noKalLii, TAXKI
¢dopmMn  3axBoplOBaHb CEpLEBO-CYAUHHOI CUCTEMMU
(Bagn cepusi, peBmaTuaM, XpOHiYHA HeOOCTaTHICTb
[IB), renatut B, C, uykpoBun giabeT, umpo3 nediHku,
HUpKOBY HepocTaTHicTb, CHILO abo nos'A3aHi 3i
CHIOom xBopobamu; [o6posKiCHi HOBOYTBOPEHHSA
FOfIOBHOrO MO3KY.

7.2.  CTpaxoBUK He crnayye BapTiCTb:

7.2.1. MeANYHUX Ta IHWKX NOCAyr, AKi He BigNOBIgal0Tb
UNHHUM  MNPOTOKOMaM  JiKyBaHHA  (MiXHapogHUM
KMiHiYHMM npoToKonam BignosigHo Ao Hakasy MO3
Ykpainm N2 1422 Big 29 rpygHa 2016 p., 9ki po3milleHi
Ha canTi: http://guidelines.moz.gov.ua/ abo 3a YNHHUMU
lNpoToKkoNnamn Ta CcTaHgapTamMu HagaHHA MeaudHol
nonomoru, po3miweHux Ha canti O «[depxaBHui
ekcnepTHun ueHTp MO3 YkpaiHn» mtd.dec.gov.ua);
7.2.2. Megu4HOI Aonomoru, HagaHoi 3 npueogy 6yapb-
SIKOro 3aXBOPIOBAHHSA YN TPaBMW, SIKi BXe icCHyBanu abo
€ pe3ynbTaToM OyAb-KOro 3aXBOPIOBAHHA YN TPABMMU,
O icHyBanu [o noyaTtky Aii uboro [loroBopy, Kpim
BUMNAAKIB 3aroCTPEHHSA XPOHIYHNX 3aXBOPIOBaAHb;

7.2.3. MeOM4yHOi AONOMOrK, HapaHoi 3acTpaxoBaHii
ocobi no3a mexamu micus aii [Joroeopy;

7.2.4. ™MepgudHoi ponomorn  (mocnyr), HagaHoi
3acTpaxoBaHii 0cobi BHacnigok 3axBoptoBaHb abo
CTaHiB opraHiamy abo BiACTpOYEHMX HACNIAKIB po3nagy
300pOB’sl, AKi OynM BUKNUKaHI Ai€l0 Ha OpraHiam
JIOONHN iOHi3yO4Oro BUMNPOMIHIOBaHHSA,
pafioakTUBHUX, TOKCUYHUX, XiIMIYHUX PEYOBUH, ¥ TOMY
4yncni y 3B’s13Ky i3 3abpyaHEHHSIM TepUTopii BKasaHuMun
peyoBMHamu Ta/abo nikBigauiero 3acTpaxoBaHO
ocobol0 HacnigkiB Takoro 3abpyAHEHHs, NiKyBaHHSA
rOCTPUX Ta XPOHIYHUX MPOMEHEBUX YPaXeHb;

7.25. MeanyHUX nNocCnyr, HagaHux y 3B'A3KYy 3
HeOOXigHICTIO  OTpUMaHHA  [O3BOMY Ha  MNpaBo
KepyBaHHsi aBTOMOGiNem, Ha npaBO BUKOPUCTaHHS
36poi, Ta OTpuMMaHHA iHWWX [OBIAOK (BCTyny Ao
HaBYanNbHMX/OUTAYMX 3aKnagiB TOLWO), HEe MOB‘A3aHUX
i3 nikyBanbHUM MNPOLECOM, OKpiM [OBiOOK Ang
BiABioyBaHHs 6aceriHy. Takox He onnayye BapTiCTb
TecTiB Ha npodpeciiHy NpuaaTHICTb, AMCNAHCEPHOro
06CTEXEHHS, CNOCTEPEXEHHS;

7.2.6. MeOgW4HOI OOMNOMOrM BHACMIAOK 3aXxBOPHOBAHHSA
abo HellacHOro BUNagKy NoB’si3aHOro 3 NonboTamu y
Oyaob-AKUX  niTanbHUX anapatax, 3a BUHATKOM
BMNafKiB, Konu 3actpaxoBaHa ocoba BUCTyNae y poni
nacaxmpa UMBIfIbHOro anapaty, BnacHUK/MepeBi3HUK

6.6. The insured amount under the Contract shall be
specified in the Individual Part of the Contract.

6.7. The insurance payment under the Contract
shall be specified in the Individual Part of the
Contract.

6.8. The insurance tariff under the Contract shall be
specified in the Individual Part of the Contract.

6.9. The cash equivalent of insurance protection is
defined as a fixed cash payment within the insured
amount and/or reimbursement of expenses incurred
within the insured amount for the Insured Person to
receive medical care, medical and/or other services
(including medical examination, provision of
medicines and/or medical devices) or payment of
their cost.

7. EXCLUSIONS FROM INSURANCE
INCIDENTS AND LIMITATIONS OF INSURANCE.
REFUSAL OF INSURANCE PAYMENT
7.1. Unless otherwise established by
Agreement, persons who:
- are incapacitated;
- have oncological diseases of any location, severe
forms of cardiovascular diseases (heart defects,
rheumatism, chronic renal failure), hepatitis B, C,
diabetes, liver cirrhosis, renal failure, AIDS or AIDS-
related diseases; benign brain tumors cannot be
insured.
7.2. The insurer does not pay the cost of:
7.2.1. medical and other services that do not
comply with current treatment protocols
(international clinical protocols in accordance with
the Order of the Ministry of Health of Ukraine No.
1422 of December 29, 2016, which are posted

on the website:
http://guidelines.moz.gov.ua/ or according to the
current Protocols and standards for the provision of
medical care posted on the website of the State
Enterprise "State Expert Center of the Ministry of
Health of Ukraine" mtd.dec.gov.ua);
7.2.2. medical care provided for any disease or
injury that already existed or is the result of any
disease or injury that existed before the
commencement of this Agreement, except in cases
of exacerbation of chronic diseases;
7.2.3. medical care provided to the Insured Person
outside the place of validity of the Agreement;
7.2.4. medical care (services) provided to the
Insured Person as a result of diseases or conditions
of the body or delayed consequences of a health
disorder that were caused by the effects on the
human body of ionizing radiation, radioactive, toxic,
chemical substances, including in connection with
contamination of the territory with the specified
substances and/or the elimination by the Insured
Person of the consequences of such contamination,
treatment of acute and chronic radiation injuries;

the
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AKOro Mae [epXxaBHY nilueH3ilo Ha noBiTpAHe
nepeBe3eHHs nacaxupis,;

7.2.7. MepuyHoi ponomoru  (mocnyr), HagaHoi
3acTpaxoBaHin ocobi 3 npuBogy Oyab-SKOro

3axBoploBaHHs abo TpaBMW, AKi CTanuca BHACMNigoK
npoTunpaBHUX Ain abo 6e3aisanbHOCTI 3acTpaxoBaHOi
ocobu, sKi nepepbavaldTb NPUTATHEHHS ocobwu [o
KPUMIHanNbHOI abo aaMiHIiCTpaTUBHOI
BiZINOBIAANbHOCTI;

7.2.8. eKcnepuMeHTanbHOro Ta HeTpaguuiiHOro
nikyBaHHA (piarHoctuka no donto, OGioeHepreTuka,
ripyaotepania, o30HoTepanisa, ckrnepoTepanis, rinHos,
pecnekcotepania TOLWO), MeTOAW AiarHOCTUKU Ta
nikyBaHHA €KuX, He 3aTBepaxeHi MO3 YkpaiHn B
Hakazax" [Mpo 3aTBepaAXeHHSA KIiHIYHUX NPOTOKOSIB
nikyBaHHA",

7.2.9. nepebyBaHHA B CTaujioHapi ANA OTPUMAHHS
niknyBanbHOro Aornsay;

7.2.10. nocnyr Ta ToBapiB, WO He € HeobXigHUMK 3
MEeOUYHOro nornsaay, Ana AiarHoCTukyM abo nikyBaHHS
3axBOpPIOBaHHS, B TOMY Yuchi cnnaTta 2 — x T1a binbLue
npenapartiB 3 O4HOK OCHOBHOI Ail0YO PEYOBUHOIO
(npyn 1 Ho3omorii), OKpiM BMMNaaKiB NPU3HA4YeHHA iX B
yMoOBax CcTauioHapy (oaHiei dapmakoTepaneBTUYHOI
rpynn (http://mozdocs.kiev.ua ) npu ambynaTtopHo-
NONIKNiHIYHIN LONOMO3i);

7.2.11. oTpuMaHHA nocnyr, npenaparTiB, NiKyBaHHSA,
BKMtoYaroun Oyab-skni  nepiog  nepebyBaHHA Y
cTauioHapi 4n nikyBaHHA amMbynaTopHO, WO He bynu
NMMCbMOBO PEKOMEHAOBAHI NiKyBanbHUMK yCTaHOBaMU,
noceigyeHi  nikapamm  mMepguyHoi  6a3u  Ta/abo
AcuCTylodOl  KOMMaHii, 9K nNpu3Ha4yeHi  3rigHo
npotokonie MO3;

7.2.12. nikyBaHHs TpaBM, OTPUMaHUX 3acTpaxoBaHoo
0cob0OK  BHACNIQOK KepyBaHHA  TPaHCMOPTHUMM
3acobamMu B CTaHi ankorosibHOro, HapKOTMYHOrO 4u
iHworo cn'aHiHHA abo nig BNAMBOM  NiKapCbKMX
npenaparis, WO 3HMXYIOTb yBary Ta WBUAKICTb peakLji,
a Takox BHacnigok nepepadi KepyBaHHs
TpaHcnopTHUM 3acobom 0cobi, ska nepebyBana B
CTaHi TakKoro cCn'AHiHHA 4X nNig BMJIMBOM TaKuX
nikapcbkux npenapartie, abo nepepayvi KepyBaHHS
TpaHcnopTHMM  3acobom o0cobi, WO He Mae
BiAMOBiAHOrO nNpaBa YyNpaBniHHA  TPaHCNOPTHUM
3acobom, TpaBM, OTpUMaHNX 3acTpaxoBaHOK 0CO60t0
BHacnigok HacTaHHSA OOPOXHbO-TPaAHCMOPTHOI
npurogM, 3a YMOBM  CBIiAOMOr0O  3HAXOOXEHHS
3acTpaxoBaHoO 0C060K B TpaHCMOPTHOMY 3acobi 3
BOLIEM, SKMN 3HAXOAMBCHA Y CTaHi ankorosibHOro,
HAPKOTMYHOrO YM iHLWOro cn'sHiHHA abo nig BNAMBOM
nikapcbKux npenaparTiB, WO 3HUXYKTb YyBary Ta
LWBNOKICTb peakLii;

7.2.13. NNacTUYHUX Ta PEKOHCTPYKTUBHMX onepadin (y
T.4. NNaHoBa repHionnactMka, pPUHOMMIACTUKA,
BEHEKTOMIf1), KOCMETOOriYHMX onepaLin Ta npouenyp,
orepauin Ha cepui, NPoBiAHOI CUCTEMU Ta CyaMHaX, 3a
BMHATKOM BMNaAKiB, MOB'A3aHUX 3 BiOHOBIEHHAM
YHKLIN, NOpYyLUEHNX BHACHIAOK HELACHOrO BUNagKYy,
Lo cTaBcA B nepiog aii Joroeopy;

7.2.14. npuabaHHA MegUYHOro yctaTkyBaHHS, BUpobiB
MEAMNYHOro MpU3HAYeHHA (MeauuyHi BMpoOM), Lo

7.2.5. medical services provided in connection with
the need to obtain a permit to drive a car, the right to
use weapons, and obtaining other certificates (entry
to educational/childcare institutions, etc.) not related
to the medical process, except for certificates for
visiting the swimming pool. Also does not pay the
cost of professional suitability tests, medical
examination, observation;

7.2.6. medical care due to illness or accident
related to flights in any aircraft, except for cases
when the Insured Person acts as a passenger of a
civil aircraft, the owner/carrier of which has a state
license for air transportation of passengers;

7.2.7. medical care (services) provided to the
Insured Person for any illness or injury that occurred
as a result of unlawful actions or inaction of the
Insured

person, which provide for bringing the person to
criminal or administrative liability;

7.2.8. experimental and unconventional
treatment (Foley diagnostics, bioenergetics,
hirudotherapy, ozone therapy, sclerotherapy,
hypnosis, reflexology, etc.), the methods of

diagnosis and treatment of which are not approved
by the Ministry of Health of Ukraine in the Orders
"On Approval of Clinical Treatment Protocols";

7.2.9. stay in a hospital to receive nursing care;

7.2.10. services and goods that are not medically
necessary for the diagnosis or treatment of a
disease, including payment for 2 or more drugs with
the same main active ingredient (for 1 nosology),
except for cases of their prescription in a hospital

(one pharmacotherapeutic group
(http://mozdocs.kiev.ua ) for outpatient care);
7.2.11.  receiving services, medications,

treatment, including any period of hospitalization or
outpatient treatment, which were not recommended
in writing by medical institutions, certified by doctors
of the medical base and/or the Assisting Company,
as prescribed in accordance with the protocols of
the Ministry of Health;

7.2.12. treatment of injuries received by the
Insured Person as a result of driving a vehicle while
intoxicated, drugged or otherwise intoxicated or
under the influence of medications that reduce
attention and reaction speed, as well as as a result
of transferring control of the vehicle to a person who
was in such intoxication or under the influence of
such medications, or transferring control of the
vehicle to a person who does not have the
appropriate right to drive the vehicle, injuries
received by the Insured Person as a result of a road
accident, provided that the Insured Person was
knowingly in a vehicle with a driver who was in a
state of alcohol, drugged or otherwise intoxicated or
under the influence of medications that reduce
attention and reaction speed;
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3aMiHIOTb Ta/abo KoperyTb QYHKUIT  ypaxeHnx
opraHiB, B T.4. TWMMYacoBUX MPUCTPOIB, LWO
BMKOPUCTOBYHOTbCSH npu onepaujisx mMeTano
OCTEOCHHTEe3Y, TPUXOBI CiTKW, CTeHTW, Habopu Ans
embonizauii, AeapTepunisauii, WTYy4YHi  3B’A3KWU,
apTpockoniyHi Habopwu, npoTe3n, pe3ontioTUBHI BonTu,
rBUHTK, COWLUi, MpaniHoBa CiTKa, enekTpoau, pixXyui
neTni, opteau, dikcatopu 3y6HMX NpoTesiB; dikcaTopu
Ta obnagHaHHs 4ns OCTEOCUHTESY;

7.2.15. BXMBaAHHA MeOM4yHUX MpenapaTiB Ta iHWUX
peyvyoBMH, @ TaKOX 3aCTOCyBaHHA MeToAiB NiKyBaHHS,
He Npu3HayveHux nikapem (camonikyBaHHS);

7.2.16. MeOuyHoi OoMnoMorK, HeobOXiaHICTb HafaHHSA
AIKOi HacTana y 3B'A3Ky i3 camorybcTtBoM un cnpoboto
camorybcTBa, HaGBMUCHOTO CNPUYNHEHHSA COBI TiNecHnx
YWKOAXEHb, 3@  BUHATKOM  BWMagKiB,  KOmu
3acTtpaxoBaHy ocoby 6yno noBeAeHO 40 TaKoro CTaHy
NpOTMNPaBHUMMN AiAMU TPETiX OCib;

7.2.17. nikyBaHHA Yy MeANYHNX 3aKnagax, y Bunagkax,
LLIO He € TEPMIHOBUM (HE €KCTPEeHi BUNagKu), Ta aKi He
€ NOrogXeHnmu 3 ACUCTYHOYOI KOMMAHIEKD;

7.2.18. no ambynaTOpHO-MONIKMIHIYHIA [OMNOMO3i:
MaHyarnbHa Tepanis, KiHe3oTepanis, JIOK,
rOSIKOBKOSIOBAHHS, Macax.

7.3. CTpaxoBMK He onnayvye BUTpAT Ha fiKyBaHHA
XPOHIYHMX 3aXBOPHOBaHb (AiarHOCTUKY Ta NiKyBaHHS)

(OKpiMm  3arocTpeHb, WO  3arpoXylTb  XUTTIO
3acTpaxoBaHi 0cobi), B TOMy 4uchi:
7.3.1. XPOHIYHMX anepriyHunx 3axBopoBaHb

(anepriyHMi puHIT, anepriyHMn gepmaTuT, anepriyHum
KOH'IOHKTUMBIT  T.4.), OKpiMm BUMMNaOKiB  CTaHiB
JeKoMreHcaluli, o 3arpoXxyoTb XUTTIO
3acTtpaxoBaHin 0cobi (Hanpuknag: Habpsak KBiHke,
aHadiNaKTUYHWI LWOK, HAabpSAK nereHis);

7.4. CTpaxoBUK He omnyiavye MeguyHi BuTpatun y pasi
HacTynHUX 3axBOplOBaHb Ta po3fnafiB  3[0pOB‘A
(AjiarHocTukmM Ta NikyBaHHS):

7.4.1. pucnnasii WUinku maTky, Oyab-sKoi MeguyHol
pornomoru, wo 6e3nocepefHbO YM OMocepeaKoBaHO
noB'A3aHa 3 YONoBiYMM YK XiHoYMM 6e3nnigasm 4um
peryntoBaHHAM HapOAXYBaHOCTI, LITYYHUM
nepepuBaHHAM  BariTHOCTi  (KpiM  nepepvBaHHSA
BariTHOCTi 3a MeAWYHUMU MNOKA3aHHAMM), LWTYYHUM
3annigHeHHAM, cekcyanbHUMu ANCYHKLISMU,
KMiMakcoMm, CUHOPOMOM  BMUCHAXEHUX  SEYHUKIB,
NopyLUIeHHAMU MEHCTpYyanbHOro LMKy, NosikicTo30M
AEYHMKIB, ranakTopi€eld, a TakKoX KOHTpauenuinHnx
onepauin  (BCTAHOBSIEHHA  BHYTPIWHLO  MaTKOBOI
cnipani, onepauisax crepunisadii), onepauii no 3MmiHi
cTarTi, BU3HaYeHHs rOpMOHIB penpoayKTUBHOI NaHeni, a
TaKoX [jarHOCTUKY Ta fiKyBaHHA OUCrOPMOHAaNbHUX

CTaHiB (apeHoma npocraTu, €HAOMETPIO3,
dibpomioma, mMacTonaris, rineprnponakTuHemis,
rinepaHaporeHis);

7.4.2. 3abe3neyeHHA TecTaMM Ha BUSABIIEHHSA
BariTHOCTI;

7.4.3. nikyBaHHSA iH(iKOBaHUX BipyCOM iMyHoOediLmTy
noguHu (BI1) Ta noB's3aHnX 3 HUM 3axBOPIOBaHb,
BK/IlOYAKOUM  CMHAPOM  HabyToro  imyHopediumTy
(CHIO), noxigHoro komnnekcy CHIO, a Takox ix
NOXigHUX YM pPi3HOBULIB 3aXBOPIOBAHb, HE3aNeXHo Bif

7.2.13. plastic and reconstructive surgeries
(including  elective  hernioplasty, rhinoplasty,
veneectomy), cosmetic surgeries and procedures,
surgeries on the heart, conduction system and
vessels, except for cases related to the restoration
of functions impaired as a result of an accident that
occurred during the term of the Agreement;

7.2.14. purchase of medical equipment, medical
products (medical devices) that replace and/or
correct the functions of affected organs, including
temporary devices used in metal osteosynthesis
operations, hernia meshes, stents, embolization,
dearterilization kits, artificial ligaments, arthroscopic
kits, prostheses, resolution bolts, screws, spokes,
praline mesh, electrodes, cutting loops, orthoses,

denture fixators; fixators and equipment for
osteosynthesis;
7.2.15. use of medical drugs and other

substances, as well as the use of treatment methods
not prescribed by a doctor (self-medication);

7.2.16. medical care, the need for which arose in
connection with suicide or attempted suicide,
intentional infliction of bodily harm, except for cases
when the Insured Person was brought to such a
state by unlawful actions of third parties;

7.2.17. treatment in medical institutions, in cases
that are not urgent (non-emergency cases), and
which are not agreed with the Assisting Company;
7.2.18. for outpatient and polyclinic care: manual
therapy, Kkinesiotherapy, exercise therapy,
acupuncture, massage.

7.3. The Insurer does not pay for the costs of
treating chronic diseases (diagnosis and treatment)
(except for exacerbations that threaten the life of the
Insured Person), including:

7.3.1. chronic allergic diseases (allergic rhinitis,
allergic dermatitis, allergic conjunctivitis, etc.),
except for cases of decompensation states that
threaten the life of the Insured Person (for example:
Quincke's edema, anaphylactic shock, pulmonary
edema);

7.4. The Insurer does not pay medical expenses in
the event of the following diseases and health
disorders (diagnosis and treatment):

7.4.1. cervical dysplasia, any medical care directly
or indirectly related to male or female infertility or
birth control, artificial abortion (except for abortion for
medical reasons), artificial insemination, sexual
dysfunctions, menopause, depleted ovarian
syndrome, menstrual disorders, polycystic ovary
syndrome, galactorrhea, as well as contraceptive
operations (installation of an intrauterine device,
sterilization  operations), sex reassignment
operations, determination of reproductive panel
hormones, as well as diagnosis and treatment of
dyshormonal conditions (prostate  adenoma,
endometriosis,



NpUYNHN BUHUKHEHHS, 6yab-AKuX iHLLINX
iIMyHOAEeILMTHMX CTaHiIB;

7.4.4. nikyBaHHA ankoroniamy, HapKOTUYHOI
3afexHocTi, TOKCMKOMaHii abo iHwWoro craHy

3anexHocTi, 6yab-AKoro BuAy, a TaKOX JliKyBaHHS
Oyab-AKnx 3axBoptoBaHb un TpaBMm, o
6esnocepegHbO0 YN  OMNOCEPEAKOBAHO  CrpPUYMHEHI
CTaHOM TaKoOl 3aNeXHOCTi, BXMWBAHHA ankoronto,
HapKOTUYHUX YN TOKCUYHUX peYOBUH, abo AKi NpsMO Yn
ornocepenkoBaHO € HacCNiAKOM  ankoroflbHOro 4w
HapPKOTUYHOrO CM’SAHIHHS;

7.4.5. Mean4dHoOl [OornoMorn, HagaHoi y 3B'A3KY i3
NCUXIYHUMN 3aXBOPHOBAHHAMMU, NCUXIYHUMHN
po3nagamMu Ta iX ycknagHeHHsaMu. PisHuMX TpaBMm Ta
COMaTUYHMX 3aXBOPIOBaHb, LLO BUHUKNN Y 3B’A3KY 3
3axXBOPIOBAHHAMM NCUXIYHOT NPUPOAMN;

7.4.6. NpoOBEAEHHA KOCMETUYHMX ornepadin (B TomMy
4yucni Ta CToMaTomnoriyHux) Ta JiKyBaHHA Hacnigkis
OyAb-SKNX KOCMETUYHUX OnepaLini, KypciB nikyBaHHA 3
NPUBOAY OXUPIHHSA;

7.4.7. npoBeLeHHSA onepaTtnBHUX BTpYy4aHb,
NnoB’si3aHMX 3 Mepecagko opraHiB i TKaHWH
3acTtpaxoBaHoi 0cobu (OKpiM nepecagku TKaHWH, SIK
eTan JNiKyBaHHA TpaBMATUYHOrO  YLUKOOXEHHS),
npoTe3yBaHHA, eHO0NPOTEe3YBaHHS;

7.4.8. MeAN4YHMX NOCAyr, NOB‘A3aHMX 3 NPOBELEHHAM
OOHOPCbKMX  onepauii, Konu  poHopom  abo
peuunieHToM € 3acTpaxoBaHa ocoba, a TaKox
Hacnigkie Uux onepad.in;

7.4.9. peabiniTadii, okKpiMm BuNagkiB HeoOXigHOI
peabinitauii nicna crauioHapHOro nikyBaHHSA rOCTpuUX
3axBoptoBaHb abo TpaBM MPOTAroM nepiogy, WO He
nepesulye 14 (4OTMPHAALUATDL) OHIB;

7.4.10. npoTe3yBaHHA AedeKTIB KiHLiBOK, 04en;

7.4.11. npodpinaktuyHe JniKyBaHHA, CaHaTOPHO-
KYPOPTHE NiKyBaHHS;

7.4.12. nikyBaHHsi OyAb-IKUX BPOOXEHUX Baj 4K

nedekTiB (aHOManin);

7.4.13. cnagkoBuX 3axBOploBaHb (B TOMY YUCTI 3
MOpYLUEHHSAM XPOMOCOMHOro Habopy);

7.4.14. nikyBaHHA Ae(EKTIB MOBSIEHHS;

7.4.15. nikyBaHHA CUHOPOMY «CyXOro okax»; naTosnorii
0Ka, Lo noTpebye 3aCTOCYBaHHA «LUTYYHOI CIbO3UY;
7.4.16. KOHCynbTauii, AiarHOCTUKM Ta niKyBaHHA
iHBa3MBHMX XBOPOO  LUNYHKOBO-KULLKOBOIrO TPaKTy
(amebias, nambnii, ackapnao3s Ta iH.) Ta iHWKNX OpraHis;
7.4.17. peBMaTuaMy, capkoifo3y Ta MYKOBICLMO03Y,
He3arnexHo Bif KniHiYHOI popMu Ta cTagil npouecy;
7.4.18. BiKOBUX Ta AereHepaTUBHO-AUCTPODIYHNX 3MiH
i 3axBopioBaHb (Kapaio- Ta  MHEeBMOCKNepo3,
aTepocKnepos, nedopmyrouni 0CTEe0apTpo3s,
OCTEeOomnopo3, eHuedanonaTis Ta iHwe);

7.4.19. cnCTeMHUX 3aXBOPIOBAHbL CMOMYYHOI TKaHUHN
(OOA, pesmatoigHui apTpuT, nogarpa, CUCTEMHUI
4YepBOHWI BOBYaK Ta iH.) Ta iX Hacnigkis;

7.4.20. 3axBOpOBaHb KPOBi, XPOHIYHUX 3aXBOPHOBaHb
nepudepinHux cyguH (obnitepyrouni eHaapTepiiT,
obnitepytounn  aTepocknepos, xBopoba PenHo,
XpOHiYHA  BEHO3Ha  HeJoCTaTHICTb;,  BapuKO3Ha
XBOpo6a, KpiM TrOCTpUX CTaHiB, a came: rOoCTpuM
Tpombocpnebit, dnebotpomb03, Tpom603

fioromyoma, mastopathy,
hyperandrogenism);

7.4.2. provision of pregnancy detection tests;

7.4.3. treatment of people infected with the human
immunodeficiency virus (HIV) and related diseases,
including acquired immunodeficiency syndrome
(AIDS), the AIDS-derived complex, as well as their
derivatives or varieties of diseases, regardless of
the cause of occurrence, any other
immunodeficiency conditions;

7.4.4. treatment of alcoholism, drug addiction,
substance abuse or other state of dependence, of
any kind, as well as treatment of any diseases or
injuries that are directly or indirectly caused by a
state of such addiction, the use of alcohol, drugs or
toxic substances, or which are directly or indirectly
a consequence of alcohol or drug intoxication;
7.4.5. medical care provided in connection with
mental illnesses, mental disorders and their
complications. Various injuries and somatic
diseases that have arisen in connection with
diseases of a mental nature;

7.4.6. cosmetic surgeries (including dental
surgeries) and treatment of the consequences of any
cosmetic surgeries, courses of treatment for obesity;
7.4.7. surgical interventions related to organ and
tissue transplantation of the Insured Person (except
for tissue transplantation as a stage of treatment of
traumatic injury), prosthetics, endoprosthetics;
7.4.8. medical services related to donor surgeries,
when the donor or recipient is the Insured Person,
as well as the consequences of these surgeries;
7.4.9. rehabilitation, except for cases of necessary
rehabilitation after inpatient treatment of acute
diseases or injuries for a period not exceeding 14
(fourteen) days;

7.4.10. prosthetics of limb and eye defects;

7.4.11. preventive treatment, sanatorium and
resort treatment;

7.4.12. treatment  of  any
malformations or defects (anomalies);
7.4.13. hereditary diseases (including pure ones
with a violation of the chromosome set);

7.4.14. treatment of speech defects;

7.4.15. treatment of "dry eye" syndrome; eye
pathology requiring the use of "artificial tears";
7.4.16. consultation, diagnosis and treatment of
invasive diseases of the gastrointestinal tract
(amoebiasis, giardiasis, ascariasis, etc.) and other
organs;

7.4.17. rheumatism, sarcoidosis and cystic
fibrosis, regardless of the clinical form and stage of
the process;

7.4.18. age-related and degenerative-dystrophic
changes and diseases (cardio- and
pneumosclerosis, atherosclerosis, deforming

hyperprolactinemia,

congenital



remopoiganbHnx BEH, rocTpun remopom,
reMopoifganbHi KpoBOTeuI);
7.4.21. xpebueBoi Kunm, CNOHANNOAapTpPO3Yy,

cnoHamnorsicTeldy, OCTEOXOHOPO3Y, OKpiM BUMNagKiB
3HATTA roctporo 60nboBOro cuHapomy (60nbLoBMNA,
M'iI3€BO-TOHIYHUI Ta HABPSAKOBUIA CUHAPOMN);

7.4.22. ayTOiIMYHHMX Ta AeMieniHi3yunx
3axBOpPIOBaHb;
7.4.23. pepmaTonoriyHMx 3axBoploBaHb (B T.u.

ncopiasy, HeMpoaoepmiTy, ekaemn, cebopei, COHAYHUX
onikiB, MiKO3iB, KOpPOCTW, BITWUMIro, MNeANKynbo3y,
aToniyHOro gepmatuTy, BYrpoBoOi XBopobu, Mo30niB,
bopogaBoK, naninom, anoneuii, KOHTario3Horo
MOJTHOCKY, AEMOAEKO3Y), iHLIMX Napa3uTapHUX XBOpooO
LUKipW;

7.4.24. CUHOPOMY  MOAPAa3HEHOro  KULIKIBHUKA,
ancbakrepiosy, Aucbioly, AMcnaHkpeaTUsmy;

7.4.25. cTauioHapHOro flikyBaHHS, sIke NMPOLOBXYETLCA
nicna 3akiH4yeHHs gii [oroBopy Ta TpuBae noHag 14
[HiB;

7.4.26. ocobnumBo Hebe3neyHux iHdekLin (Bicna, yyma,
xonepa, cubipcbka BMpaska Ta iHWi) y pasi, AaKwo
ypsaomM abo iHWUMKW  KOMMETEHTHUMW OpraHamm
OroJloWeHo eniaeMiuHuI CTaH 3 Ui€l iHpekLii;

7.4.27. HOBOYTBOpPEHb AOOPOAKICHUX Ta 3MOAKICHUX,
OHKOJI0MYHMX 3aXBOPHOBAHb;

7.5. CTpaxoBUK He onnavye BapTiCTb:

7.5.1. ctumynaTopiB 3aranbHoi gii (banb3am biTHepa,
BiogiTanb TOWO), 6ionoriyHO akTMBHUX [06aBOK
(BALiB) Ta xap4yoBux [006aBOK (OOMILLOK), €H3UMIB
3aranbHoi  Aii  (Bo6eH3uMM,  oreHsum  ToLLO),
rinoninigemMiyHmMx npenapaTiB (y T.4. CTaTUHIB, KpiM
BUMNaAKiB 3aXBOPIOBAHHS rOCTPMM iHhapKTOM Miokapaa
NpOTAroM 2-X MicALiB), NpoCTarfnaHavHIB;

7.5.2. iMyHOMOLYNATOPIB, 6iocTmynsaTopis.,
6akTepiodaris, ajanToreHis, NCUXOTPOMHUX
(HemponenTuKiB, TPAHKBINI3aToOpiB, aHTUAENPECAHTIB),
CHOAHUX Ta 3acnokinnmeux 3acobiB (NepceH Ta iH),
uMTOCTaTHKIB, npenapaTiB  ypCcOAEe30KCiX0nNieBoi
Kucnotn  (ypcodpanbk Ta  iHWI), aroHWUCTiB Ta
aHTOrOHUCTIB roHaAoTPONiH-peni3iHr rOPMOHIB,
mMartepianis gna anno - i KCeHoNNacTuku, NPOBEAEHHS
aneprocKpuHiHry, anepronoriyHi nadeni, imyHorpama,
ninigorpama, npoBeAeHHA CUCTEMHOI iMyHoTepanii
anepriyHux 3axBoproBaHb;

7.5.3. OE3UHIKYUMX 3aco0biB,
iHCTPYMEHTIB, NpeaMeTiB  ririeHn Ta
LaMnyHiB, KpeMiB, NacT Ta iHwWe;

7.5.4. npenapartiB Ona NpoBeOEHHA LWenneHb, Kpim
BaKLUMHaLil NpoTu rpuny;

7.5.5. npoBeneHHs npouenyp 3 KOpeKLii 30py B TOMyY
ynucni  NpU  KOMMIOTEPHOMY  CMHAPOMI,  Mionii,
rinepmeTponii, acTurmaTuami, KOHYCi, KOCOOKOCTI,
ambnionii, rmaykomi (B T.4. anapaTHe niKyBaHHS).
BukopucTaHHA nasepHUX TEXHOSOrIN NiKyBaHHSA, B T.u.
npodinakTUyHa nasepHa Koarynsuis CiTKiBKA OKa;
7.5.6. piarHoCTUKM Ta NikKyBaHHA QYHKLiOHaNbHUX
po3napjis, AMCTOHIA pi3HOro reHesy (B T.4. BereTo-
cyovHHoi gucTtodii (BCLO, HULO), nepiogie aganTtauii
opraHiamy, KpiM nepiogy HagaHHA HeBigKnagHol
Jonomoruy;

MeanyHnX
pornsaay,

osteoarthritis, osteoporosis, encephalopathy, etc.);
7.4.19. systemic connective tissue diseases (AOA,
rheumatoid arthritis, gout, systemic lupus
erythematosus, etc.) and their consequences;

7.4.20. blood diseases, chronic diseases of
peripheral  vessels (endarteritis  obliterans,
atherosclerosis obliterans, Raynaud's disease,
chronic venous insufficiency; varicose veins, except
for acute conditions, namely: acute
thrombophlebitis, phlebothrombosis, thrombosis of

hemorrhoidal veins, acute hemorrhoids,
hemorrhoidal bleeding);
7.4.21. vertebral hernia, spondyloarthrosis,

spondylolisthesis, osteochondrosis, except for
cases of acute pain syndrome relief (pain, muscle-
tonic and edematous syndromes);

7.4.22. autoimmune and demyelinating
diseases;

7.4.23. dermatological diseases (including
psoriasis, neurodermatitis, eczema, seborrhea,

sunburn, mycoses, scabies, vitiligo, pediculosis,
atopic dermatitis, acne, corns, warts, papillomas,
alopecia, molluscum contagiosum,
demodicosis), other parasitic skin diseases;

7.4.24. irritable bowel syndrome, dysbacteriosis,
dysbiosis, dyspancreatitis;

7.4.25. inpatient treatment that continues after the
expiration of the Agreement and lasts more than 14
days;

7.4.26. especially dangerous infections
(smallpox, plague, cholera, anthrax, etc.) if the
government or other competent authorities have
declared an epidemic state of this infection;

7.4.27. benign and malignant neoplasms,
oncological diseases;

7.5. The insurer does not pay the cost of:

7.5.1. stimulants of general action (Bitner's Balm,
Biovital, etc.), biologically active additives (BADS)
and food additives (impurities), enzymes of general
action (Wobenzym, Phlogenzym, etc.),
hypolipidemic drugs (including statins, except in
cases of acute myocardial infarction within 2
months), prostaglandins;

7.5.2. immunomodulators, biostimulants,
bacteriophages, adaptogens, psychotropic
(neuroleptics,  tranquilizers,  antidepressants),

hypnotics and sedatives (Persen, etc.), cytostatics,
ursodeoxycholic acid preparations (ursofalk, etc.),
agonists and antagonists of gonadotropin-releasing
hormones, materials for allo- and xenoplasty,
allergy screening, allergy panels, immunogram,
lipidogram, systemic immunotherapy of allergic
diseases;

7.5.3. disinfectants, medical instruments,
hygiene and care items, shampoos, creams, pastes,
etc.;

7.5.4. preparations for vaccinations, except for
influenza vaccination;

7.5.5. performing vision correction procedures,
including for computer syndrome, myopia,



7.5.7. KOMMMEKCHOro nikyBaHHA 3axBOpKBaHb Ta
CTaHiB, W0 BMMarae 3acToCyBaHHS NMOCTINHOI 3aMiCHOI
Tepanil.

7.5.8. KOMMNJIEKCHOro JliKyBaHHA CTaHiB, WO BMMarae
3acTocyBaHHA TpuBanoi Tepanii TepmiHoM noHag 30
OHIiB (rOpMOHanbHi, EePMEHTHi, aHTUrinepTeH3MBHI
npenapaTtu Ta iH.);

7.5.9. nikapcbkunx 3acobiB (MeanKameHTiB), HeobXigHNX
ONsi NpoBedeHHA  TpuBanoro abo  MOCTiMHOro
NPUAMaHHSA MpU XPOHIYHUX 3aXBOPIOBAHHAX (CTaHax)
(kpim cTagii BupaxeHoro 3arocTpeHHs1, B Nepiod 9Koro
NMOKPMBAKOTLCA MeAMKaMeHTU Ao cTabinisauii ctaHy
3p0poB‘a) ctpokom noHaz 30 gHie Ta He b6inblue ogHoOro
3arocTpeHHs NPOTAroM CTPOKY Aii 4OroBopy;

7.5.10. npupbaHHs, nNpokaT, PEMOHT AOMOMIXHUX
3acobiB MegUYHOro KOpUCTyBaHHSA (MUNULb, TPOCTYH,
OKynsapiB, KOHTaKTHMUX JiH3, onpaB And oOKynapis,
CNyxoBWX anapariB, iHBanigHUX KOMACOK, MNpoTes3i.,
komipy WaHca, 6aHaaxis Towo).

7.6. CTpaxoBuK He cnfavye BapTiCTb TaKUX MEANYHUX
nocnyr (BuTpar):

7.6.1. obCcTexeHHA Ta NikyBaHHA 6yab-AKNX XPOHIYHNX
XBopob B cTafji pemicii Ta/abo KoMneHcalLlii;

7.6.2. npoTe3yBaHHs Ta iMnnaHTaLji 3y6iB;

7.6.3. XipypriyHux onepavui 3 BUKOPUCTaAHHAM anapary
LUTYYHOro KpoBOObiry, onepauii Ha KOPOHApHMX
CyOovHax (CTEeHTYBaHHSA, LWYHTYBaHHSA), NpOTE3yBaHHA
KnanaHiB cepus i cyrnobis;

7.6.4. nnaHoBMX XipypriyHMx onepauin oka (B T.u.
nasepHa KopekKLu,isi 30py);

7.6.5. HagaHMX 3 NpuBOAY 3axXBOPKBaHb, JiKyBaHHSA
AKUX 3a6e3neYyTbCs AepXaBHMMU NporpaMmamu, K-
TO: TybepKynbo3, uykpoBun piabet, OGpoHxianbHa
acTMma, nefgiaTpuyHa gonomora B NepLui Tpu poku nicns
HapOAXEHHS ANTMHM (NaTpoHaXx, LWEenfneHHs i T.4.),
Kpim BUNagKiB  NiKyBaHHA rocTpux  CTaHiB
AeKoMmneHcauii uux 3axBoptoBaHb  (Hanpuknaa:
niabeTnyHa Koma, HabpsK nerexis 1.4.);

7.6.6. Oyob-AKMX onepauiin 4n  NiKyBaHHA, WO
He3aBepLUEHi YM O4iKYlOTbCA A0 Mo4yaTKy HabpaHHs
YMHHOCTI uboro [JoroBopy, a TaKoX onepaduii, AKi
BCTAQHOBMIEHi B nnaHoBOMY nopsagky  (nnaHosi
onepavii);

7.6.7. NikyBaHHA 3axBOPlOBaHb, Yy TOMY YUCAi TpaBMm,
HabyTux B pe3ynbTaTi NpodeCiNnHOro 3aHATTA CNOPTOM
(mip yac TpeHyBaHb Ta 3MmaraHb), abo 3aHATTA Ta
3MaraHb eKcTpemManbHUMKU BuOaMu CnopTy Ha
amaTtopcbkOMy  piBHi  (anbniHi3M, cneneonorieo,
henbTannaHepu3amMoM, KiHHAM CropTOM, T[ipCbKUMU
nmxamu, KaTaHHA Ha nuxax, napawlyTHUM CMopTOM,
hansiHrom, 606cneem, aBTopani ToLLO);

7.6.8. 3BMYalHUX nNNaHoBuUX  (MPOMINaKTUYHMX)
obCcTexeHb (0rnsaiB), AKWO HEMAE HiIKOrO NOripLIEHHS
300pOB'A, BK/Yal4M [iarHOCTMKY, O6CTeXeHb Ha
MCEK, meanyHux Komicin (ona BCTyny A0 HaBYanbHUX
3aknapgis, BOAjiB, OAEpXaHHA [03BOSly Ha HOCIHHSA

36poi ToLLO);

7.6.9. BaKuuHauin Ta BiTamiHi3auii 3acTpaxoBaHoi
ocobu;

7.6.10. 6yab-a9Knx ornaais, NiKyBaHHA Ta

NpodinakTUYHMX 3axoAiB, HEOOXiAHICTb OTPUMaHHSA

hyperopia, astigmatism, cone, strabismus,
amblyopia, glaucoma (including  hardware
treatment). Using laser treatment technologies,
including preventive laser coagulation of the retina;
7.5.6. diagnostics and treatment of functional
disorders, dystonias of various genesis (including
vegetative-vascular dystonia (VSD, NCD), periods
of adaptation of the body, except for the period of
emergency care;
7.5.7. complex
conditions  requiring
replacement therapy.
7.5.8. complex treatment of conditions requiring the
use of long-term therapy for a period of more than
30 days (hormonal, enzyme, antihypertensive

diseases and
permanent

treatment  of
the use of

drugs, etc.);
7.5.9. medicines (drugs) necessary for long-term or
permanent treatment for chronic diseases

(conditions) (except for the stage of severe
exacerbation, during which medications are covered
until the state of health stabilizes) for a period of
more than 30 days and no more than one
exacerbation during the term of the contract;

7.5.10. purchase, rental, repair of auxiliary medical
devices (crutches, canes, glasses, contact lenses,
frames for glasses, hearing aids, wheelchairs,
prostheses, Chance collar, bandages, etc.).

7.6. The insurer does not pay the cost of the
following medical services (expenses):

7.6.1. examination and treatment of any chronic
diseases in remission and/or compensation;

7.6.2. prosthetics and dental implants;

7.6.3. surgical operations using an artificial blood
circulation device, operations on coronary vessels
(stenting, bypassing), prosthetics of heart valves
and joints;

7.6.4. elective eye surgeries (including laser vision
correction);

7.6.5. provided for diseases, the treatment of which
is provided by state programs, such as:
tuberculosis, diabetes mellitus, bronchial asthma,
pediatric care in the first three years after the birth of
a child (patronage, vaccinations, etc.), except for
cases of treatment acute decompensation states of
these diseases (for example: diabetic coma,
pulmonary edema, etc.);

7.6.6. any operations or treatment that are
incomplete or expected before the entry into force of
this Agreement, as well as operations that are
scheduled (scheduled operations);

7.6.7. treatment of diseases, including injuries,
acquired as a result of professional sports (during
training and competitions), or extreme sports at an
amateur level (mountaineering, caving, hang
gliding, equestrian sports, alpine skiing, skiing,
parachuting, diving, bobsleigh, rally racing, etc.);
7.6.8. regular scheduled (preventive)
examinations (check-ups), if there is no
deterioration in health, including diagnostics,



AKNx 6e3nocepeaHbOo UM ONOCEPEAKOBAHO MNOB'A3aHa 3
BariTHICTIO, MOSioraMM YU HaPOAXKEHHAM OUTUHM;
7.6.11. anbTepHaTUBHOI MeanLUMHU
(ronkopecpnekcoTepania, MaHyanbHOI Tepanii, rfinHo3Y,
ncuxoTepanii, ipnoodiarHoCTuKK, biokopekuji,
pecnekcoTepanil, ripynotepanii Ta T.4.),
romeonaTtn4yHoro ta iToTepaneBTUYHOrO NiKyBaHHS;
7.6.12. o3popoBumMx Npoueayp (BiaBiayBaHHs 6aceiHy,
MacaxiT.g.);

7.6.13. piarHOCTUKK, NMpuU3HaYeHb CXEM JliKyBaHHA Ta
6e3nocepenHbO iKyBaHHSI KNMaCU4YHUX BEHEPUYHUX
3axBoproBaHb (iHdeKUin, WO nepenarnTbCa nepeBaxHo
cTaTeBMM LUAAXOM), BignoBigHO 0o knacudikauii BO3,
Taknx K, roHopes, cudpinic, BEHEPUYHUI
nimdorpaHynemaTos, rapgoHepenbo3, reHiTanbHuM
repnec, uMTomeranoBipycHa iH(eKLuia, MiKonnasmos,
naninomaseipycHa iHdeKLUiq, TPUXOMOHiIa3,
ypeannasmos, XxJamigio3, reprnec Bipycy 2 Tuny,
naninomo Bipycy;

7.6.14. piarHoctuka Ta nikyBaHHsa TOPUY-iHdekuin
(Tokconnaamos, UMTOMErasnoBipyC, BipyC KpacCHyXM,
repnec Bipyc, Bipyc EnwrteinH- Bappa);

7.6.15. renatutn 6yap-akoi etionorii (kpim renaTtuty A),
XUpPOBI ANCTpodii, LMpPo3iB;

7.6.16. piarHOCTUKK Ta NikyBaHHS NPodeCcinHNX XBopob
3rigHo 3 Hakazamu MO3 YKpaiHu;
7.6.17. KOHCynbTauin
ncuxoTtepanesTa, NCUXOAHaANITUKA;
7.6.18. MeanyHuMx MaHinyndauin Ha pomy (mMacax,
iH’ekuii, 3abip aHaniziB TOLWO), OKpiM BUNagKiB Ans
TAXKOXBOPUX NALUIEHTIB Ta MaujieHTiB 3 NpM3HaYeHNM
nikapeM fniXKOBUM pPeXUMOM;

7.6.19. HapaHHA [04aTKOBOro KOM@opTy, a came
KoHOuUioOHepa, 3BOfioXyBada  NOBITpA, nocnyr
nepykaps, KOCMeTosnora;

7.6.20. megukaMeHTO3He 3abe3nevyeHHs Ha nepioa
nicna 3akiH4eHHs cTpoKy Aii [loroBopy, HaBiTb AKLLO
MeavKameHTn 6ynu npuaHaveHi nig Yac aii [Jorosopy.
7.7. He nignaratoTb BigwkoayBaHHo CTpaxoBUKOM
6naropiviHi BHECKM 3AiICHEHI 3acTpaxoBaHO 0C06010
00 MeANYHUX 3aKnagis.

7.8. CTpaxoBuWK He onnauvye:

7.8.1. BapTicTb npenapartiB (ix aHanoris), BUpobLIB
MeOMYHOro NPU3Ha4YEeHHS HasgBHMUX Ha AEeHb 3BEPHEHHS
Yy MeOuMyHOMy 3aknagi BignoBigHO A0 AaHuX canTy
https://eliky.in.ua abo aaHux iHWOro oQiLiHOro canty
Ha HKOMY pO3MilleHO iH(opmMaLilo Woao CcTaHy
3abe3neyeHHs, HaaBHUX 3aULLIKIB NikapcbKux 3acobis
3rigHo Hakazy MO3 Big 2 yepBHsa 2016 poky N 509 (3i

NCUXOHEeBpOJ10ra,

3MiHaMK), poO3NopsiAXeHb 00nacHUX AepXaBHUX
agMiHicTpau,in;
7.8.2. onnaty KOHCYNbTaTUBHO-AiAarHOCTUYHOI Ta

nikyBarnbHO-NpoinakTUYHoOI cneuianisoBaHoi
ambynaTopHOI MeaMYHOI Aonomoru, 3abesneveHHs
Ta/abo  opraHizauia  NpoBeAEeHHA  HeobXiaHMX
nabopaTopHux [oCnigXeHb, AKWO Taka [onomora
nepenbaveHa [lporpamolo AepXaBHUX MeEAUNYHUX
rapaHTin «lpodinakTuka, JiarHocTuka,
CMOCTEPEXEHHA Ta JfiKyBaHHA B ambynaTopHUX
ymMoBax», WO cnnadyetbca kowTtom HC3Y npwm
HanpaBfeHHi CiMenHoro nikaps,

examinations at the Medical Examination Center,
medical commissions (for admission to educational
institutions, drivers, obtaining a permit to carry
weapons, etc.);
7.6.9. vaccinations and vitaminization of the
Insured Person;
7.6.10. any examinations, treatment and
preventive measures, the need for which is directly
or indirectly related to pregnancy, childbirth or the
birth of a child; 7.6.11. alternative medicine
(acupuncture, manual therapy, hypnosis,
psychotherapy, iridology,
biocorrection, reflexology, hirudotherapy, etc.),
homeopathic and phytotherapeutic treatment;
7.6.12. health procedures (visiting the swimming
pool, massage, etc.);
7.6.13. diagnostics, prescription of treatment
regimens and direct treatment of classic venereal
diseases (infections transmitted mainly sexually),
according to the WHO classification, such as

gonorrhea, syphilis, venereal
lymphogranulomatosis, gardnerellosis, genital
herpes, cytomegalovirus infection,
mycoplasmosis, papillomavirus infection,

trichomoniasis, ureaplasmosis, chlamydia, herpes
virus type 2, papillomavirus;

7.6.14. diagnostics and treatment of TORCH
infections (toxoplasmosis, cytomegalovirus, rubella
virus, herpes virus, Epstein-Barr virus);

7.6.15. hepatitis of any etiology (except hepatitis A),
fatty dystrophies, cirrhosis;

7.6.16.  diagnostics and treatment of
occupational diseases in accordance with the
orders of the Ministry of Health of Ukraine;

7.6.17. consultations of a psychoneurologist,
psychotherapist, psychoanalyst;

7.6.18. medical manipulations at  home
(massage, injections, taking tests, etc.), except for
cases for seriously ill patients and patients with bed
rest prescribed by a doctor;

7.6.19. provision of additional comfort, namely air
conditioning, humidifier, hairdresser, beautician
services;

7.6.20. medical care for the period after the
expiration of the Contract, even if the medications
were prescribed during the Contract. 7.7. Charitable
contributions made by the Insured Person to medical
institutions are not subject to reimbursement by the
Insurer.

7.8. The Insurer does not pay:

7.8.1. the cost of drugs (their analogues), medical
products available on the day of the application at
the medical institution according to the data of the
website https://eliky.in.ua or data of another official
website on which information is posted on the status
of the provision, available residues of medicines
according to the Order of the Ministry of Health of
June 2, 2016 N 509 (as amended), orders of
regional state administrations;


https://eliky.in.ua/
https://eliky.in.ua/

7.8.3. KypcC NiKyBaHHA NPOTAroM OAHOr0 Ta KOXHOro
cTpaxoBoro Bunagky 6inbwe 30 (TpuauaTv) AHIB 3 AaTu
noyaTKy JliKyBaHHS.

7.9. [liocmaeamu Onsi 8ioMosu y cmpaxoeomy
eiowkodyeaHHi (8urnnami) €:

7.9.1. HaBMucHi gii CTpaxyBanbHuka abo ocobwu, Ha
KOPUCTb  AKOI  yKNageHo [OroBip CTpaxyBaHHA,
CNpAMOBaHiI Ha HacTaHHA CTPaxoBOro BUMNAOKY, KpiM
OiN, BYMHEHWX Yy CTaHi KpanHboi HeobxigHocTi abo
HeobxigHOI o06opoHn, abo BMMNaaKiB, BU3HAYEHUX
3aKOHOM 4YM MiXHAPOAHMMU 3BUYASAMWN; BYMHEHHS
CTpaxyBanbHUKOM abo 0co60t0, Ha KOPUCTb SIKOI
yKnageHo [OroBip CTpaxyBaHHA, YMUCHOIO
KPUMiHafIbHOro MpPaBOMOPYLUEHHSA, WO NPWU3BENO A0
HaCcTaHHA CTPaxoBOro BUNAaAKY;

7.9.2. nopgaHHA CrpaxyBanbHUKOM HenpaBANBUX
BigOMOCTEN Npo 06’eKT CTpaxyBaHHA, 06CTaBMHM, LLO
MalTb ICTOTHE 3HaYeHHs [ANA OUiHKM CTpPaxoBOro
p13KKy, abo Npo hakT HaCTaHHA CTPaxXOBOro BUNAAKY;
7.9.3. opepxaHHs  CTpaxyBallbHUKOM  MOBHOIO
BiALIKOAyBaHHA 30MTKIB Bif 0cobu, fiKa ix 3anoaiana.
Akwo 36UTOK BIALLKOOOBAHUIA 4acTKOBO, CTpaxoBa
BUNMaTa 3AOIANCHIETbCA 3  BUPAxXyBaHHAM  CyMW,
OTPUMaHOI Bif, 3a3Ha4yeHOi 0cobM AK BiALWKOAYBaHHA
306U1TKIB;

7.9.4. HecBoeyvacHe noeigomMneHHs CTpaxyBanbHUKOM
(ocoboto, BM3HAYEHOW Yy OOroBopi CTpaxyBaHHSA abo
3aKOHOA4ABCTBOM) MPO HAaCTaHHA CTPaxoBOro BUNAAKy
6e3 noBaXHUX MpuyYnH abo HEBMKOHAHHA iHLINX
060B’A3KIB, BU3HAYEHNX [OrOBOPOM CTpaxyBaHHsA abo
3aKOHO4ABCTBOM, AKWO ue npu3Beno  go
HEMOXJIMBOCTi CTPaxoBUKa BCTAHOBUTU haKT, NPUYNHN
Ta 06CTaBMHWM HACTaHHA CTPaxoBOro BuMNagaKy abo
pO3Mip 3anoAisHoIl LWKoau (36uTkiB);

7.9.5. HadBHiCTb 00OCTaBWH, 49Ki € BWHATKaMU i3
CTpaxoBMX BUNAAKIB Ta OOMEXEHHSIMU CTpaxyBaHHS,
nepeabayeHNMmM [OroBOPOM CTpaxyBaHHS;

7.9.6. HafBHiCTb IiHWWX niacTaB, BCTAHOBNEHUX
3aKoHO[AaBCTBOM abo [10roBopoM CTpaxyBaHHS.

7.10. PiweHHs npo BiAMOBY Yy BuMnaTi CTpaxoBOro
BiALIKOAYBaHHA NpuiMaeTbca CTpaxoBUKOM MPOTSIroM
10-Tn poboumx AHIB 3 MOMEHTY oOAepXaHHS BCiX
HeoOXigHMX  OoOKymMeHTiB 3a [oroBopom abo
3aranbHUMM  yMOBaMM, SKWO IiHWMA CTPOK He
nepenbaveHni ymosamu [orosopy. PiweHHs npo
BiMOBY Yy BUNnaTi CTpaxoBOro BiALIKOAYBAHHSA
NMMCbMOBO NnoBiAOMMAETLCA CTtpaxyBanbHUKY
NPOTAroM 5-Tn poboumnx AHIB 3 AHS MPUAHATTS TaKoro
pilleHHA 3 OOr'pyHTYBaHHAM MPUYMH BiAMOBW, SIKLLO
iIHLIMI CTPOK He nepepbayveHuii ymosammu [1oroopy.
7.11. PiweHHA CcTpaxoBMKa nNpoO 3AINCHEHHA abo
BiAMOBY Yy 3AiMCHEHHI CTpaxoBoi BunnaTn moxe 6ytu
OCKapXeHO CTpaxyBarbHUKOM Yy Cy[0BOMY NMOPSAAKY.
7.12. [lia cTpaxoBoro 3axucTty Ta 060B’A3KM No onnari
BMMOr 4n nocnyr, nepeabayeHmx uMm [JOroBopom,
MOXMMBI y Tin Mipi Ta A0 TuUX Mip, MNOKU Le He

cynepeynTb  €KOHOMiIYHMM, TOoprosefnbHuM  abo
¢iHAHCOBUM CaHKLiAM 4n embapro, BCTaHOBIIEHUM
€Bponencbkum  coto3om  abo  YkpaiHoti, WO

6e3nocepeaHbO 3aCTOCOBYHOTLCH 10 CTOPIH A0rOBOPY.

7.8.2. payment for consultative, diagnostic and
therapeutic and preventive specialized outpatient
medical care, provision and/or organization of
necessary laboratory tests, if such assistance is
provided for by the State Medical Guarantees
Program "Prevention, Diagnostics, Observation and
Treatment in Outpatient Conditions", which is paid
at the expense of the National Health Insurance
Fund upon referral by a family doctor,

7.8.3. course of treatment during one and each
insured event for more than 30 (thirty) days from the
date of commencement of treatment.
7.9. The grounds for refusal of
indemnity (payment) are:

7.9.1. intentional actions of the Insured or the
person in whose favor the insurance contract is
concluded, aimed at the occurrence of an insured
event, except for actions committed in a state of
extreme necessity or necessary defense, or cases
determined by law or international customs;
commission by the Insured or the person in whose
favor the insurance contract is concluded of an

insurance

intentional criminal offense that led to the
occurrence of an insured event;

7.9.2. submission by the Insured of false
information about the object of insurance,

circumstances that are of significant importance for
assessing the insurance risk, or about the fact of the
occurrence of an insured event; 7.9.3. receipt by the
Insured of full compensation for losses from the
person who caused them. If the loss is partially
compensated, the insurance payment is made with
the deduction of the amount received from the
specified person as compensation for losses;

7.9.4. untimely notification by the Insured (a person
specified in the insurance contract or by law) of the
occurrence of an insured event without good reason
or failure to fulfill other obligations specified in the
insurance contract or by law, if this resulted in the
inability of the insurer to establish the fact, causes
and circumstances of the occurrence of the insured
event or the amount of damage (losses);

7.9.5. the presence of circumstances that are
exceptions to the insured events and insurance
limitations provided for by the insurance contract;
7.9.6. the presence of other grounds established by
law or the Insurance Contract.

7.10. The decision to refuse to pay insurance
indemnity is made by the Insurer within 10 business
days from the date of receipt of all necessary
documents under the Contract or the General Terms
and Conditions, unless another period is provided
for by the terms of the Contract. The decision to
refuse to pay insurance compensation shall be
notified to the Insured in writing within 5 business
days from the date of making such a decision, with
justification for the reasons for the refusal, unless
another period is provided for by the terms of the
Contract. 7.11.



Lle TakoxX BigHOCUTLCA A0 EKOHOMIYHMX, TOPrOBENbHUX
Ta piHAHCOBMX CaHKUIiN 4 embapro, BCTAHOBIEHUX
OOH, CnonyyeHumu lUtatammn Amepurkn, CnonyyeHmum
KoponisctBoM Benukoi BputaHil i MMiBHIYHOI IpnaHAail,
Weenuapii y BigHoweHHi go: Pociicbka depepauis,
Pecny6nika Binopycb, Icnamcbka pecny6nika IpaH,
Ky6u, Cupii, Adpranictan, [P KoHro, Ipak, Kopericbka
HapopgHo-[demokpaTtuyHa Pecny6nika, J1ibepis, JliBaH,
Comani, CypnaH, Cbheppa-JleoHe, KoT-g’IByap, a Takox
Ha TepuTopii 30H Byab-sIKMx 6onoBux Ajin abo 36poNHKX
KOHQMIKTIB, CTUXINHOrO Nuxa (sBULLA) TOK MIpoto, B
AKIn BOHWM He cynepevyaTb €BPOMENCbLKOMY Ta
YKpalHCbKOMY 3aKOHO4aBCTBY.

7.13. 3acTtpaxoBaHumn ocobamu He MOXyTb OyTu
Hepie3aaTtHi ocobu, ocobu 3 rpynok iHBanigHOCTI,
BiiCbKOBOCNY>X060BLi, rpoMagsiHu pOCiCbKOI
depepauji abo Pecnybnikn Binopycs, KHOP, IpaHy.
[loroBopn yknageHi Ha KOpPUCTb TakKMx OcCi6
BBAXalTbCA HIKYUEMHUMMU.

8. Ol SACTPAXOBAHOI OCOBU Y PA3I
HACTAHHA CTPAXOBOIO BUMNAOKY
8.1. B pasi HacTaHHA 3 3acTpaxoBaHOK 0coboto nogii,
wo Moxe Oyt BM3HAHA CTPaxOBMM BUMNALKOM,
3acTtpaxoBaHa ocoba 3060B’A3aHa HeranHo, arne He
nisHiwe 24 rognH 3 MOMEHTY HaCTaHHA TaKoi noail
noeigomuTn CTpaxoBuka abo AcCKCTyO4y KOMMaHito
(ynoBHOBaxeHun npegctaBHuk Ctpaxosuka) — TOB
«EHLWYPIA OMNEPEWIIH3 YKPAIHA» 3a Homepom
TenegoHy: + 38 044390 00 10 abo no e-mail:
care@ensuria.com Ta HagaTu HacTynHy iHHopMaLito:
8.1.1. lMpi3BuLLe Ta iM’s 3acTpaxoBaHoi ocobu;
8.1.2. Homep KOHTaKTHOro tenedoHy;
8.1.3. MicuesHaxopXeHHs (HaceneHun NyHKT, rotenb
TOLWO);
8.1.4. Homep [doroBopy cTpaxyBaHHS;
8.1.5. KopoTtkuin onuc noain, wo Biabynucb, i fka
notpibHa gonomora;
8.1.6. byab-aky iHWy iHdopMauilo Ha BUMOrY
CtpaxoBuka/AcUCTyo40i KOMMaHii.
8.2. 3a notpebu camMOCTIHO 3aMOBWUTU (ONNATUTH)
TECTYBaAHHSA Ha BU3HAYEHHS HassBHOCTiI KOPOHaBipyCHOI
XBOpoOW.
8.3. Akwo CrtpaxyBanbHuUK (3actpaxoBaHa ocoba) He
Ma€e MOXNMBOCTI 3B’A3atuca 3i CTtpaxoBnkom abo
cuTyauia BuMarae MpPUAHATTA HeramHoro pilleHHs,
MOB’A3aHOr0 3 HEOOXiOQHICTIO OTPUMAHHA TEepPMiHOBOI
MeanyHoi abo iHwoi pgonomorn, CTpaxyBanbHUK
(3acTpaxoBaHa  ocoba) MOBMHHA  CaAMOCTIVHO
3BEPHYTUCA B Hanbnux4vy meamyHy yctaHoBy abo ao
nikaps, Wo Mae fileHsilo Ta NpaBo NpakTUKyBaTH, 3a
OTPUMaHHAM HEBIAKNaAHOI fonomMoru Ta 060B’A3KOBO:

8.3.1. npen’sBuTK Lorosip CTpaxyBaHHA
(EnekTpoHHMI nonic);
8.3.2. onnatutn, skwo 6yae nOTpibHO, HapaHi

HeBigKNagHi MeguyHi Ta iHWi nocnyru;

8.3.3. opepxatn B nikapa 4eku, KBUTaHUii i T.M.
HaneXHUM YMHOM OpOpMIIEHI AOKYMEHTM (BUMOTUN 0
OOKyMeHTiB nepeabaveHi B po3gini 9 [Jorosopy), Wo
NiATBEPAXYIOTb  (paKT 3axBOPIOBAHHA W Cymy
MeOUYHUX BUTPAT;

The insurer's decision to make or refuse to make
insurance compensation may be appealed by the
insured in court.

7.12. The effect of insurance protection and
obligations to pay claims or services provided for by
this Contract are possible to the extent and as long
as this does not contradict economic, trade or
financial sanctions or embargoes established by the
European Union or Ukraine, which are directly
applicable to the parties to the contract. This also
applies to economic, trade and financial sanctions or
embargoes established by the UN, the United
States of America, the United Kingdom of Great
Britain and Northern Ireland, Switzerland in relation
to: the Russian Federation, the Republic of Belarus,
the Islamic Republic of Iran, Cuba, Syria,
Afghanistan, the Democratic People's Republic of
Congo, Irag, the Democratic People's Republic of
Korea, Liberia, Lebanon, Somalia, Sudan, Sierra
Leone, Céte d'lvoire, as well as in the territory of
zones of any hostilities or armed conflicts, natural
disasters (phenomena) to the extent that they do not
contradict European and Ukrainian legislation.

7.13. Insured persons cannot be incapacitated
persons, persons with disabilities, military
personnel, citizens of the Russian Federation or the
Republic of Belarus, the DPRK, Iran. Contracts
concluded in favor of such persons are considered
null and void.

8. ACTIONS OF THE INSURED PERSON IN THE
EVENT OF AN INSURED EVENT

8.1.In the event of an event that may be recognized
as an insured event occurring to the Insured Person,
the Insured Person is obliged to immediately, but no
later than 24 hours from the moment of such
event, notify the Insurer or the Assisting Company
(authorized representative of the Insurer) - LLC
"ENSURIA OPERATIONS UKRAINE" by phone
number: +

38 044 390 00 10 or by e-mail: care@ensuria.com
and provide the following information:
8.1.1. Surname and first name of the
Person;

8.1.2. Contact phone number;

8.1.3. Location (town, hotel, etc.);

8.1.4. Insurance Contract number;

8.1.5. Brief description of the events that occurred
and what assistance is required,;

8.1.6. Any other information at the request of the
Insurer/Assisting Company.

8.2. If necessary, independently order (pay for)
testing to determine the presence of coronavirus
disease.

8.3. If the Insured (Insured Person) is unable to
contact the Insurer or the situation requires an
immediate decision related to the need to receive
urgent medical or other assistance, the Insured

Insured
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8.3.4. nopatm CTpaxoBuKy 3asaBy Npo Bunnarty
CTpaxoBoro BiALIKOAYBaHHS n OOKYMEHTH,
nepeabayeHi [JoroBopom CTpaxyBaHHS.

8.3.5. BMKOHyBaTM pekomMmeHpaauii CTpaxoBuka OO0
CBOIX noganblumx pAin. 3a BMMOroK MNpeacTaBHMKA
CrtpaxoBuka 3acTpaxoBaHa ocoba MNoBMHHA HapaTu
OOKYMEHTW, Lo NiATBEPAXYHOTb ii 0C00Y: 3aKOpPAOHHWI
nacnopT Ta [Jorosip CTpaxyBaHHS.

8.3.6. Y Bunagky, konu 3acTpaxoBaHa ocoba 3
06’eKTUBHMX MpPUYNH He 3B’A3anacb i3 CTpaxoBMKOM
ONnA oTpuMaHHs HeobxigHoi gonomoru (nocnyr) Ta
BHACNigoK LbOro MNOBWHHA CaMOCTIMHO OMnaTuTu
BApTiCTb HajaHoi M MeaAn4HoI Ta  MEeOuKo-
TpaHCMNOPTHOI 4ONOMOru Ta Nocnyr, BoHa 3060B’3aHa
y3rogntn 3i CTpaxoBMKOM BUCTaBAEHUA MEeOUYHUM
3aKnagom paxyHok (06rpyHTOBaHICTb CyMmu BUTpaAT 3a
HapgaHi nocnyru) go noro onnatu. [lo 06’€KTUBHUX
MPUYUH B LLbOMY BUNAAKY BiAHOCUTLCA HEMNPUTOMHWIA
cTaH 3acTpaxoBaHoi ocobu (3a BiACyTHOCTI OcCib, siKi
Mornu 6 npeacTaBnaTH i iHTepech).

8.3.7. BxuBatu 3axoanm wWopao 3anobiraHHA Ta
3MEHLLUEHHSs 36UTKIB, CNpMATY BXMBaHHIO CTPaxoBUKOM
HeoOXiAHMX 3axo4iB LWOAO BU3HAYEHHA MPUYMH
CTpaxoBOro BUNaaKy, po3mipis NnoHeceHnx BuTpar.
8.4. Y pasi 3BepHEHHS 33 Meau4HOl0 AornomMoroto abo
cTaujoHapHoro NiKyBaHHSA CrtpaxyBanbHuUK
(3acTpaxoBaHa ocob6a) 3000B’A3aHUI  MOBIAOMUTU
CtpaxoBuka Ta y3roauTtu BCi BUTpaTu npoTtarom 24
roguH 3 MOMEHTY 3BEepHEeHHsi 3a HeobXigHo
gonomoroto, abo rocnitanizaujieto, ane Ao MOMEHTY
OTPMMaHHA MeAUYHUX NOCAYr Ta OnnaTu LMX NOChyr.
Mg  nNUCbMOBUM  Y3rogXeHHAM  Cnif  po3yMiTu
HafACUMaHHA MOBIOOMSIEHHA nMpO NiKyBaHHA Ta
KOLUTOPUCY Ha AiarHocTyBaHHA abo  niKyBaHHS
3acobamMyn  enekTpoHHOI  nepepadi  iHdopmaii
(enekTpoOHHUX NUCTIB) Ta oTpUMaHHS Bif CTpaxoBuka
MMCbMOBOI 3rogu (rapaHTii) TUM CaMUM LUASIXOM.

8.5. CrtpaxyBanbHuk  (3acTtpaxoBaHa  ocoba)
3060B’A3aHMn nopatn CTtpaxoBuky npoTtarom 20
KaneHaapHux OHiB NiCNnA HacTaHHA BUNAgKy, WO Mae
O3HaKM CTpPaxoBOro, BCi HeoOXigHi AOKyMeHTM Ans
NPUUHATTS pIlLEHHA LWOoA0 3AIMCHEHHA CTpaxoBoil
BMNNATK.

8.6. Y pasi nopyweHHA CTPOKY MOBiOOMIIEHHS
CTpaxoBuka nNpo HacTaHHA BUMNAAKY, WO MaE O3HaKu
CTpaxoBoro, 6e€3 noBaxHux NpuYnMH, abo MOPYLUEHHS
CTPOKY HafaHHA [OOKYMEHTIB, HeobXxigHux ans
NPUUHATTS pIlLEHHA LWoA0 3AIMCHEHHA CTpaxoBoi
Bunnaty, CTpaxoBuMK BIOMOBMSE Yy  3AIMCHEHHI
CTpaxoBOi BMNAATW/BiAWKOAYBaHHA. BU3HaAHHA NpUYmnH
NOBaXHUMWU 34iANCHIOETECA Ha po3cys CTpaxoBuKa.

8.7. y sunadkax camocmitHor onnamu
CmpaxysarbHuUKom/3acmpaxoe8aHor ocoboro
meduyHux  rocrnye, y  meduyHomy  3aknadi
CmpaxysarbHuK (BacmpaxoeaHa ocoba)

30608’sa3aHuli ompumamu:

8.7.1. [OOBiOKy-paxyHOK 3 MeAuM4yHoro 3aknagy (Ha
(ipmoBoMy 6naHKy abo 3 BiAMOBIAHMM LUTAMMOM) i3
3a3HayYeHuMU: NMpi3BULLEM Ta iIM’AM nauieHTa, TOYHUM
fiarHo3oMm, [aTol  3BEpPHEHHS 3a  MeAUYHOK

(Insured Person) must independently contact the
nearest medical institution or a doctor who has a
license and the right to practice to receive
emergency assistance and must:

8.3.1. present the Insurance Contract (Electronic
Policy);

8.3.2. pay, if necessary, for emergency medical and
other services provided;

8.3.3. obtain from the doctor checks, receipts, etc.
properly executed documents (document
requirements are provided in Section 9 of the
Contract) confirming the fact of the disease and the
amount of medical expenses;

8.3.4. submit to the Insurer an application for
payment of insurance compensation and documents
stipulated by the Insurance Contract.

8.3.5. follow the Insurer's recommendations
regarding their further actions. At the request of the
Insurer's representative, the Insured Person must
provide documents confirming their identity: a
passport and the Insurance Contract.

8.3.6. In the event that the Insured Person, for
objective reasons, did not contact the Insurer to
receive the necessary assistance (services) and as
a result must independently pay for the cost of the
medical and medical transport assistance and
services provided to them, they are obliged to agree
with the Insurer the invoice issued by the medical
institution (the validity of the amount of expenses for
the services provided) before paying it. Objective
reasons in this case include the unconscious state
of the Insured Person (in the absence of persons
who could represent their interests).

8.3.7. Take measures to prevent and reduce
losses, facilitate the Insurer's taking of necessary
measures to determine the causes of the insured
event, the amount of expenses incurred.

8.4. In the event of seeking medical care or
inpatient treatment, the Insured (Insured Person) is
obliged to notify the Insurer and agree on all
expenses within 24 hours from the moment of
seeking the necessary care or hospitalization, but
before the moment of receiving medical services
and paying for these services. Written agreement
should be understood as sending a notification
about treatment and an estimate for diagnosis or
treatment by means of electronic information
transfer (e-mails) and receiving written consent
(guarantee) from the Insurer in the same way.

8.5. The Insured (Insured Person) is obliged to
submit to the Insurer, within 20 calendar days after
the occurrence of an event that has the
characteristics of an insured event, all necessary
documents for making a decision on making an
insurance payment.

8.6. In case of violation of the term of notification of
the Insurer about the occurrence of an event that
has signs of an insured event, without good reason,
or violation of the term of provision of documents
necessary for making a decision on



OOMOMOrol, TPMBAnICTIO NiKyBaHHA, AeTanbHUMU
JaHUMKU Npo HapaHi MeduyHi nocnyru, AiarHOCTUKY,
NpuU3HaveHi MegMKaMeHTH i3 3a3HaYEHHSAM X KifIbKOCTI
Ta BapTOCTi;

8.7.2. peuenTtn, BuNUcaHi 3acTpaxoBaHin 0cobi
NiKylouum nikapem, Ha npuabaHHa MeauKamMeHTiB i3
3a3Ha4YeHHAM Ha3BW KOXHOro MEANYHOro npenapary;
8.7.3. [peTani3oBaHi paxyHKM 3a iHWi nocnyrm 3
pPO30MBKOIO X 3@ fAaTamMm1 Ta BapTICTIO;

8.7.4. pOKYMEHTH, Lo NiATBEPAXYHOTb haKT onnaTtu 3a
MeaukaMeHTW, HagaHi MeauyHi Ta iHWi nocnyru
(pO3paxyHKOBO-KacoBi [OKYMEHTH, TOBapHi 4eKwn,
GaHKIiBCbKi KBUTaHLi TOLLO); paxyHKu 3a TenedoHHi
po3MoBK ((PaKCUMIrbHI  MOBIOOMMNEHHA), Ha SKUX
3a3Ha4yeHo HoMep TenedoHy, AaTy, Yac Ta BapTiCTb
KOXHOI pO3MOBWU;

8.8. CrtpaxyBanbHuk/3acTpaxoBaHa ocoba Moxe
3B’A3atuca  3i  CTpaxoBMKOM ANa  OTPUMAaHHS
iHdbopMmaL,ii Ta KOHCYNbTaL,in:

8.8.1. 3 nuTaHb CTpaxoBWX BMMNagKiB, WO He
BMMaralTb HagaHHA MeOW4YHOi AOMNOMOru, 3 NMUTaHb
OTPMMaHHA CTPaxoBMKX BUMJAT;

8.8.2. ana oTpuMaHHA Byab-AKUX iHLINX KOHCYNbTaLil
LLLOAO CTpaxyBaHHS;

8.8.3. a Takox 3 iHWUX MNUTaHb, MNOB’A3aHUX i3
YKNnageHUM [OO0roBOpoM CTpaxyBaHHsA, 3a HOMEPOM
TenedoHy, 3a3HadyeHuM Yy lornici.

8.9. O60B’A30K AOBOAUTU (PAKT HACTAHHSA CTPaxoBOro
BMNaAKy Ta obr'pyHTOBYBaTN PO3Mip CBOIX BUTpAT abo,
AKLLO HEOOXiAHO, HEMOXITMBICTb BCTAHOBIIEHHS 3B’A3KY
i3 CTpaxoBMKOM MOBHICTIO MOKNAQaeTbCa  Ha
CrtpaxyBanbHuka/3acTpaxoBaHy 0coby.

9. NOPAOOK TA YMOBU 30INCHEHHSA
CTPAXOBUX BUMNAT

9.1. Poamip cTpaxoBoi BuMnatM BU3HAYa€eETbCA
CtpaxoBukom BMXogduM 3  BapTOCTi  MEOUYHOI
Aonomoru, HagaHoi 3acTpaxoBaHin 0cobi Npu HacTaHHi
CTpaxoBOro BUNaAKy BignoBigHO A0 ymoB [lorosopy,
ane y 6yab-akomy BunagKy He Ginblue CTpaxoBoi Cymu
(nimiTy). KomneHcauis BapTOCTi CaMOCTINHO
BMTPAYEHMX KOLUTIB 3a NOroaXxeHHsM 3i CTpaxoBUKOM
30INCHIETBCA Y PO3MIipi hakTUYHMX BUTpAT, ane He
Ginblue MakcMManbHOi BapTOCTi aHanoriyHoi nocnyru
3a knacowm J1IM3.
9.2. Baprictb Megu4yHOi  gonomoru,  HagaHoi
3acTtpaxoBaHii 0cobi npu HaCTaHHi CTpPaxOBOro
BMNaAKy, BU3HAYaeTbCA Ha niacTasi paxyHkis J1M13.
9.3. OpepxyBadamu CTpaxoBoi BUNnaTn 3a [JJorosopom
MOXYTb OyTu:
9.3.1. JIN3, wo HapaBaB nepenbayeHy [oroBopom
MeanyHy gonomory 3acTpaxoBaHin ocobi;
9.3.2. 3acTpaxoBaHa ocoba, fika 3a NOroAXeHHAM 3i
CTpaxoBMKOM  CaMOCTINHO  onfatuna  BapTiCTb
MeOUYHOI I0NMOMOTH.
9.4. CrpaxoBa Bunnata Moxe 6yTn 3pgiMcHeHa
npeacTaBHMKY 3acTpaxoBaHOi 0cobu 3a AOPYYEHHAM,
gKe ocopmMneHe BIiANOBIAHO A0 BCTAHOBIIEHOMO
YUHHUM 3aKOHO4ABCTBOM NOpPSIAKY. Ao
3acTpaxoBaHa ocoba BTpaTMna  [Aie34aTHICTb

the payment of insurance benefits, the Insurer
refuses to make insurance
benefits/compensation. Recognition of reasons as
good is carried out at the discretion of the Insurer.

8.7. In cases of self-payment by the
Insured/Insured Person for medical services, in a
medical institution the Insured (Insured Person) is
obliged to receive:

8.7.1. a certificate-invoice from the medical
institution (on letterhead or with an appropriate
stamp) indicating: the patient's last name and first
name, exact diagnosis, date of seeking medical
care, duration of treatment, detailed data on the
medical services provided, diagnostics, prescribed
medications with an indication of their quantity and
cost;

8.7.2. prescriptions issued to the Insured Person by
the attending physician for the purchase of
medicines, indicating the name of each medical
product;

8.7.3. detailed invoices for other services, broken
down by date and cost;

8.7.4. documents confirming the fact of payment for
medicines, medical and other services provided
(cash settlement documents, merchandise checks,
bank receipts, etc.); invoices for telephone calls (fax
messages), indicating the telephone number, date,
time and cost of each call;

8.8. The Insured/Insured Person may contact the
Insurer for information and consultations:

8.8.1. on issues of insured events that do not
require medical care, on issues of receiving
insurance payments;

8.8.2. to receive any other advice on insurance;
8.8.3. as well as on other issues related to the
concluded insurance contract, at the telephone
number specified in the Policy.

8.9. The obligation to prove the fact of the insured
event and justify the amount of their expenses or, if
necessary, the inability to establish contact with the
Insurer lies entirely with the Insured/Insured Person

9. PROCEDURE AND CONDITIONS
INSURANCE PAYMENTS

9.1. The amount of the insurance payment is
determined by the Insurer based on the cost of
medical care provided to the Insured Person upon
the occurrence of an insured event in accordance
with the terms of the Contract, but in any case not
more than the insured amount (limit). Compensation
for the cost of independently spent funds in
agreement with the Insurer is carried out in the
amount of actual expenses, but not more than the
maximum cost of a similar service by the class of the
Medical Facility.

FOR



BNPOAOBX CTPOKY Aii Lboro [JoroBopy - ogepxysadem
CTpaxoBoil BUNNATU € ii 3aKOHHI NpeaCTaBHUKN.

9.5. Akwo 3acTpaxoBaHa ocoba caMOoCTiiHO onfaTuna
BapTiCTb Mean4Hoi gonomorn abo megmkameHTiB, ans
OTPUMAHHSA CTpaxoBoi BUNIaTn CtpaxoBuky
HapalTbCA AOKYMEHTMH, nepenik AKMX BU3HAYeHo .
9.5.1., saKki odopmneHi BignoBigHO [0 BWMMOr n.
9.5.2.[1oroBopy cTpaxyBaHHS.

9.5.1. lNepenik AOKYMEHTIB:

- MUCbMOBa 3asiBa Ha CTpaxoBe BigWKOAYBaHHSA i3
3a3Ha4vyeHHAM crnocoby OTPUMaHHSA KOLUTIB;

- KOnisi nacnopTa;

- Koniga nosiaku npo npuceoeHHa PHOKIIT,

- opuriHan nnaTtixXHOro [AOKyMeHTa: dicKkanbHun
(kacoBum) yek abo BiApBHUN KOpiHeUb
NpnbyTKOBOPO3paxyHKOBOro KacoBoro opgepa abo
ToBapHuin Yek gnsa POIT;

- aKT BMKOHaHMX pobiT/HagaHux nocnyr, 3acsBigyeHni
OopuriHanbHO NeYaTKo 3aKaay, Wo HaaaB NoCcyru;
- BUTAr 3 CTaLiOHapHOI KapTKu;

- HanpaeneHHs1 Ha KOHCYNbTaLii / 06CTeXEHHS;

- Konii pe3ynbTaTiB 06CcTeXeHb / AoCniaXeHb, (SKWo
TaKi NpoBOAMIUCD);

- Bunucka (enikpm3) 3 icTopii XxBOpOOM,
CTaLiOHapHOrO MiKyBaHHSA);

- peuenTn abo iHLWi MeanyHi LOKYMEHTU 3 3a3HAYE€HHSIM
MB 3acTtpaxoBaHoi 0cobu, sAKi NiATBEPAXYIOTb
NPU3HaA4YeHHA MeauKaMeHTiB (B pasi caMOCTiNHOI
cnnaTtu BapTOCTi MEOUKAMEHTIB);

- konii pokymeHTiB JIM3: cBIiAOUTBO AOepXaBHOI
peecTpaLuii, nilueHsii Ha MegnyHy NpakTuKy, CBIAOLTBO
nnaTHUKa nogaTtky Ha noto4yHun pik gna POl (akwo
MeanyHun acuctaHc He Mae OOroBipHUX BiOHOCWUH 3
nn3);

- opwuriHan abo Konis AOBIAKU 3 NONOroBoro 6yaAnHKyY
Npo HapOOXEHHHA ANTUHW, B pas3i BiACYTHOCTI AOBIOKM -
HOTapianbHO 3aBipeHe CBIOOLTBO NPO HAPOAKEHHS

(y pasi

OVTUHWY;
9.5.2. TllpaBuna o@OPMNEHHA [OOKYMEHTIB, LWO
nogawTbCA pa3oM i3  3aABOKD Ha  CTpaxoBe
BiALLUKOAYBaHHSA:

- AOKYMEHTM Ha BiALLKOAYBaAHHA MOXYTb HagjaBaTUCh
CtpaxoBuky y popMmi: opuriHanbHUX NPUMipHUKIB abo
HOTapianbHO 3acBig4YeHUX KoMil; NPOCTUX KOniun,
3aBipeHMX nevyatkamn  3aKknagy, Sfkun  BuAaB
BiAMOBIAHWIN [OKYMEHT; MPOCTUX KOMili, 3a YyMOBWU
HapaHHa CTpaxoBWKY MOXIMBOCTI MOPIBHAHHA iX 3
opuvriHanbHUMU MPUMiIpHUKaMN JOKYMEHTIB;

- BOKYMEHTW NOBUHHI 6yTN odopmMIeHi BignoBiaHo oo
YMHHOrO 3aKOHOAABCTBA YKpaiHW; - AOKYMEHTU NOBUHHI
O6yTM nignucaHi  ynoBHOBaxeHWMu ocobamu i3
3a3HayeHHaAM lNIb Ta nocagm nignucaHTa. Y pasi 3miHu
00 nepeniky AOKYMEHTIB 3a3HavyeHux y ubomy n. 9.5.1
Y 3B’A3KY 3i 3MiHAMW YNHHOIO 3aKOHOAAaBCTBa YKpaiHu,
HOPMaTMBHO-NPAaBOBMX aKTiB, IHCTPYKUi, Hakasi.,
po3nopsaxeHb MO3 abo Bumor oo 6yxrantepcbkoro
06niky, CtpaxoBuk Ta CTpaxyBanbHUK NPUAMaOTb TaKi
3MiHn 6e33acTepexHo.

9.6. PiWweHHA Npo 3OiNCHEHHA CTPaxoBOi BuUMNNaTw,

NMPOAOBXEHHSA CTPOKY NPUNHATTS pilleHHa abo BiaMOBY
Yy 3AIMCHEHHI CTpaxoBOi BuMMatM MNPUNMAETbCS

9.2. The cost of medical care provided to the
Insured Person upon the occurrence of an insured
event is determined on the basis of the Medical
Facility's invoices.

9.3. Recipients of the insurance payment under the
Contract may be:

9.3.1. The Medical Facility that provided the
medical care provided for by the Contract to the
Insured Person;

9.3.2. The Insured Person who, in agreement with
the Insurer, independently paid the cost of medical
care.

9.4. Insurance payment may be made to the
representative of the Insured Person by power of
attorney, which is executed in accordance with the
procedure established by the current legislation. If
the Insured Person has lost legal capacity during the
term of this Agreement, the recipient of the
insurance payment is his legal representatives.

9.5. Ifthe Insured Person has independently paid the
cost of medical care or medicines, to receive the
insurance payment, the Insurer shall be provided
with documents, the list of which is specified in
clause 9.5.1., which are executed in accordance
with the requirements of clause

9.5.2. of the Insurance Contract.

9.5.1. List of documents:

- written application for insurance compensation
indicating the method of receiving funds;

- copy of passport;

- copy of certificate of assignment of the code;

- original payment document: fiscal (cash) check or
tear-off copy of a cash order for income settlement
or a commodity check for an individual entrepreneur;
- act of work performed/services rendered, certified
by the original seal of the institution that provided the
services;

- extract from the inpatient card;

- referral for consultations / examinations;

- copies of the results of examinations / studies (if
any);

- extract (epicrisis) from the medical history (in the
case of inpatient treatment);

- prescriptions or other medical documents
indicating the full name of the Insured Person,
confirming the prescription of medications (in the
case of self-payment of the cost of medications);

- copies of the LPH documents: state registration
certificate, medical practice license, tax payer
certificate for the current year for individual
entrepreneurs (if Medical Assistance does not have
contractual relations with the LPH);

- original or copy of the certificate from the maternity
hospital about the birth of the child, in the absence
of a certificate - a notarized birth certificate;

9.5.2. Rules for the preparation of documents
submitted together with the application for insurance
compensation:



CrtpaxoBukom npotsirom 10 (gecatu) poboumx gHIB 3
MOMEHTY OTPUMaHHA [OOKYMEHTIB, 3a3HayeHux y
LoroBopi. ¥ pa3si NpoAoBXeHHA CTPOKY MPUMAHATTS
pilueHHa abo BIOMOBM Yy 3[AIMCHEHHI CTpaxoBoi
BunnaTtn, CtpaxoBuk iHpopMye 3acTpaxoBaHy 0coby
MMCbMOBO 3 OGI'PYHTYBAHHAM MPUYUH MOLOBXEHHA /
BiAMOBW. Y pa3i NPUNHATTA PiLLEHHA NPO 34iMCHEHHS
cTpaxoBoi Bunnatu CrtpaxoBuk, Ha nigcrasi
OTpMMaHUX AOKYMEHTIB cknagae CtpaxoBuin AKT.

9.7. AKWO HEMOXNMBO BU3HAYUTM OOCTaBUHW,
MPUYUHN CTPaAxOBOro BUMNAAKY i PO3Mip CTpaxoBoi
BUNMATM Ha nigcrtaBi  OTPUMaHWX  OOKYMEHTIB,
CTpaxoBUK NOAOBXYE CTPOK MPUNHATTA PiLLEHHSA NpO
34iMCHEeHHA abo BIiAMOBY Yy 3AiACHEHHI CTpaxoBOi
BUMNMATU [0 MOMEHTY OCTaTO4YHOrO 3'ACYBaHHS
06CTaBUH i MPUMYUH CTPaAxOBOro BUMagKy i po3mipy
CTpaxoBoi  BunNnaTu (oTpymaHHA  goaaTKOBMX
OOKYMEHTIB i BignoBigHMX BUCHOBKIB KOMMETEHTHMX
YCTaHOB, BWCHOBKIB HEe3arnexHoi eKcnepTusu TOLLO),
ane He 6inbwe Hix Ha 30 (TpuAuATb) poboumnx OHiB 3
OHSA OTPUMaHHA OCTaHHbLOTO AOKYMEHTY.

9.8. CrtpaxoBa BwunnaTta 3acTpaxoBaHin ocobi (il
3aKOHHOMY NpeacTaBHUKY) 30iNCHIOETLCA
CTtpaxoBnkoM ynpogoBx 5 (m'sitn) poboumx AHIB 3 Aatu
NPUAHATTS  pIlLEHHA MNP0 3LINCHEHHA CTPaxoBOi
BMMMaTU LWAAXOM, 3a3HavyeHuM Yy 3asBi Ha cTpaxoBe
BigWKoayBaHHA. CTpaxoBa BuMnaTa, WO 34iINCHIOETLCA
LWAXOM onnatyM BapTocTi meauyHoi nocnyrmn JIM3,
30iNCHI0ETBCSA Ha paxyHok JTT3 y nopsagky Ta 'y CTPoKM,
0o6ymMOBfEeHi [OroBOpPOM MpO CniBnpawto, yKnageHum
Mix CrpaxoBukoMm (abo yYMNOBHOBaXeHWM HUM
MeanyHum acuctaHcom) Ta 3a3HadeHumu J1IM3.

9.9. [1HeMm 3[jiiCHEHHA CTPaxoBOoi BUNIaTN BBAXa€ETbCA
JaTa CNUCaHHA KOLWTIB 3 MOTOYHOrO  pPaxyHKy
CTtpaxoBuka.

9.10 CtpaxoBa Bunnarta 34iMcHeTbCAa CTpaxoBUKOM y
HauioHanbHIN rpowoBii oanHULUI YKpaiHu (FpuBHI).
9.11. CrpaxoBa cyma (niMiT CTpaxoBOi CymM),
3a3Ha4eHa B [JoroBopi cTpaxyBaHHs, Micnsa 34iNCHEHHS
CTpaxoBoOi BMMNNaTM aBTOMATUYHO 3MEHLUYETbCA Ha
pPO3Mip Takoi BUNnaTu.

9.12. 3aranbHa cyma CTpaxoBux BunnaT 3a ogHUM abo
OeKinbkoOMa CTpaxoBUMM BUNagKamu, WO Manu micue

ynpoooBX  CTPoOKy  Aii  JoroBopy, He MoOXxe
nepesuLLlyBaT CTPaxoBOi CymMu (NMiMiTy CTpaxoBoi
cymn), BCTQHOBIEHOI [orosopom CTOCOBHO

3acTpaxoBaHoi ocoow.

9.13. 3acTtpaxoBaHa ocoba Hagae npaBo CTpaxoBUKY
Ha OTpUMaHHA HeobxigHoi iHdopmaLii Big J1M3, a J1M3
HapaBatn CTpaxoBuKy iHdOpMaLio wono ii cTaHy
3[0pOB'A Ta OTPMMAHOI MeAIYHOI [ONOMOIU Y LiIbOMY
3aKknagi Ta BUKOPUCTOBYBATM OTpUMaHy iHopmauito
3rifHO 3 ymoBaMu LbOro [lorosopy i3 JOTPUMAHHAM
KOHIAEHLINHOCTI.

10. MPABA TA OBOB’AA3KA CTOPIH.
10.1. CTpaxoBUK 3000B’A3aHUM:
10.1.1. 'y pasi HacTaHHA CTpaxoBOro BUNagKy
34iNCHUTM CTpaxoBy BUNnaTy abo BunnaTy CTpaxoBoro
BigWKoAyBaHHA Yy nepepbaveHnii JorosopoMm abo
3aKOHOM CTPOK;

- documents for compensation may be provided to
the Insurer in the form of: original copies or notarized
copies; simple copies certified by the seals of the
institution that issued the relevant document; simple
copies, provided that the Insurer is given the
opportunity to compare them with the original copies
of the documents;

- documents must be prepared in accordance with
the current legislation of Ukraine; - documents must
be signed by authorized persons indicating the full
name and position of the signatory. In the event of
changes to the list of documents specified in this
clause 9.5.1 in connection with changes in the
current legislation of Ukraine, regulatory legal acts,
instructions, orders, orders of the Ministry of Health
or accounting requirements, the Insurer and the
Insured accept such changes unconditionally.

9.6. The decision to make an insurance payment,
extend the decision-making period or refuse to make
an insurance payment is made by the Insurer within
10 (ten) business days from the date of receipt of the
documents specified in the Agreement. In case of
extension of the decision-making period or refusal to
make an insurance payment, the Insurer shall inform
the Insured Person in writing with justification of the
reasons for the extension/refusal. In case of
decision-making to make an insurance payment, the
Insurer shall draw up an Insurance Act based on the
received documents.

9.7. If it is impossible to determine the
circumstances, causes of the insured event and the
amount of the insurance payment based on the
received documents, the Insurer shall extend the
period for making a decision to make or refuse to
make an insurance payment until the circumstances
and causes of the insured event and the amount of
the insurance payment are finally clarified (receipt of
additional documents and relevant conclusions of
competent institutions, conclusions of an
independent examination, etc.), but not more than
30 (thirty) business days from the date of receipt of
the last document.

9.8. The insurance payment to the Insured Person
(his/her legal representative) is made by the Insurer
within 5 (five) business days from the date of the
decision to make the insurance payment in the
manner specified in the Application for Insurance
Compensation. The insurance payment, which is
made by paying the cost of the medical service of
the Health Insurance Institution, is made to the
Health Insurance Institution account in the manner
and within the terms stipulated in the cooperation
agreement concluded between the Insurer (or the
Medical Assistance authorized by it) and the
specified Health Insurance Institutions.



10.1.2. y pa3i HacTaHHA CTpaxoBOro BuMNagKy
BiQLWKOAyBaTW BUTPATK, NoHeceHi CTpaxyBanbHUKOM
ANsi 3anobiraHHs HacTaHHK CTPaxoBOro BUMAAKy Ta
3MEHLUEHHS HacnigKiB CTpaxoBOro BUNagKy, SKLWO ue
nepeabayeHo ymoBamMm JOrOBOPY CTpaxyBaHHS;
10.1.3. 3a6e3ne4vyBat 306epexeHHs iHopmaui, Wwo
CT@HOBUTb TAEMHULIIO CTpaxyBaHHSA, 3 ypaxyBaHHAM
BMMOT 3aKOHY.

10.2. CTpaxoBUK Ma€ npago:

10.2.1. MepeBipaTn iHdbopmauiio,
CTtpaxyBanbHUKOM A58 yKnageHHsa [Jorosopy;

10.2.2. nopgaBaTM 3anUTM B KOMMETEHTHi OpraHu
CTOCOBHO iHGopMaLii, HeobxigHOI Ana 3’acyBaHHA
06CTaBMH HaCTaHHA CTPax0oBOro BUNaAKy;

10.2.3. y Bunagky nopyweHHa CTpaxyBanbHUKOM
ymoB [Jorosopy BuMaratv SOCTPOKOBOrO MPUNUHEHHS
oii Joroeopy;

10.2.4. npoBOANTN HE3aNEeXHy ekcnepTnay obcTaBuH
CTPaxoBOro BMNagKy, y pasi HeobxigHOCTi Nnpu3HayaTu
Meaun4YHy KOMICito 3 MeTo 06CcTexeHHA 3acTpaxoBaHoi
0cobu, a TaKoX iHWY eKcnepTu3y CTOCOBHO CTPaxoBOi
nopii;

10.2.5. 3aincHOBaTK dikcaLlito TeXHIYHUMM 3acobamu
TenegoHHNX MeperoBopiB  CTOCOBHO  CTPaxoBuX
BUNAMKIB;

10.2.6. BiOMOBUTK Y 3[iNCHEHHI CTPaxOBOI BUNNATU y
BMNagkax, nepeabadeHnx [lOoroBOpoM Ta YUHHUM
3aKOHOAABCTBOM YKpaiHu;

HagaHy

10.2.7. BigMOBUTM Yy BIiAWKOAYBaHHI Byab-AKMX
HenpaMnx 36uTkiB 3acTpaxoBaHoi ocobu;
10.2.8. BiOMOBUTU Yy  3AINCHEHHI  CTpaxoBoi

BUNNATU/BIQLIKOAYBAHHA Yy pa3i, AKWOo 3acTpaxoBaHa
ocoba 3HaxoanTbCA No3a Teputopieto aii [lorosopy;
10.2.9. camocTiiHO 06paHMii MeauyHUA 3aKknapg, ans
nepeBipKn AiarHo3y, NPU3Ha4YeHoro NikyBaHHs Ta 6yapb-
AKMX iHWKUX 06CTaBMH, HEOOXiAHWMX AN NPUAHATTA
pilleHHA NpO 3AiNCHEeHHs1 CcTpaxoBoi Bunnatu abo
BIOMOBY Y Takin BUNnaTi, NpoBeAEeHHA po3ChifyBaHHS
LL,O0A0 NPaBOMIPHOCTI 3[INCHEHHA CTPaxoBOI BUMNMATMW.
10.3. CrpaxyBanbHuK (3acTpaxoBaHa o0co6a)
3060B’A3aHUN:

10.3.1 HagaTu BigOMOCTIi Npo OG’€KT CTpaxyBaHHS,
yKnoyatoum  iHpopmauito nNpo  4uMHHI - [Jorosopwu
CTpaxyBaHHSA, YKNaAeHi Wwoao o6’ekTa cTpaxyBaHHS;
10.3.2. nepepn yknageHHaAM [OroBOpy CTpaxyBaHHA
noiHdopmyBatn  CrpaxoBuka abo  CTpaxoBOro
nocepegHvka npo BioMi NOMy 06CTaBMHM, LLO MatoTb
ICTOTHE 3HayeHHs AONA OUiHKU CTPaxoBOro PU3NKY
(BM3HAYEHHs MMOBIPHOCTI Ta BipOriAHOCTI HACTaHHS
CTPaxoBOro BWMafgKy i po3Mmipy MOXIMBUX 30UTKIB),
Ta/abo HapaTM WMoMy iHWY iHdopMaLilo, WO Mae
ICTOTHE 3Ha4yeHHA AN NPUAHATTA  CTPaxXOBUKOM
piLLeHHA NpO YKNaAeHHA [OroBopy CTpaxyBaHHSA, Yy
TOMY u4ucni NPO HaABHICTb CTPaxoBOro iHTepecy,
Ta/abo nNpo po3mip CTpaxoBOi Npemii 3a AOroBOpPOM

CTpaxyBaHHS;

10.3.3. noBigomutn CTpaxoBMKYy MpO HAABHICTb Ha
3aKOHHMX niactaBax abo Ha niacTtaei  iHWWX
npaBoBiIgHOCWH CTpaxoBoOro iHTepecy woa0
3acTpaxoBaHOro MawnHa, B TOMYy uyucni Yy

9.9. The date of making the insurance payment is
considered to be the date of debiting funds from the
Insurer's current account.

9.10. The insurance payment is made by the
Insurer in the national currency of Ukraine (hryvnia).
9.11. The insurance amount (insurance amount
limit) specified in the Contract is automatically
reduced by the amount of such payment after
making the insurance payment.

9.12. The total amount of insurance payments for
one or more insured events that occurred during the
term of the Contract may not exceed the insurance
amount (insurance amount limit) established by the
Contract in relation to the Insured Person.

9.13. The Insured Person grants the Insurer the
right to receive the necessary information from the
Medical Facility, and the Medical Facility to provide
the Insurer with information regarding his/her health
status and the medical care received in this facility
and to use the information received in accordance
with the terms of this Contract with due
confidentiality.

10. RIGHTS AND OBLIGATIONS OF THE
PARTIES.

10.1. The insurer is obliged to:

10.1.1 in the event of an insured event, make an
insurance payment or payment of insurance
compensation within the period provided for by the
contract or law;

10.1.2. in the event of an insured event, reimburse
the expenses incurred by the Insured to prevent the
occurrence of an insured event and reduce the
consequences of the insured event, if this is provided
for in the terms of the insurance contract;

10.1.3. ensure the preservation of information
constituting an insurance secret, taking into account
the requirements of the Law.

10.2. The insurer has the right:

10.2.1. Verify the information provided by the
Insured for the conclusion of the Contract;

10.2.2. submit requests to the competent
authorities regarding the information necessary to
clarify the circumstances of the insured event;
10.2.3. in the event of a violation of the terms of the
Contract by the Insured, demand early termination
of the Contract;

10.2.4. conduct an independent examination of the
circumstances of the insured event, if necessary,
appoint a medical commission to examine the
Insured Person, as well as other examination
regarding the insured event;

10.2.5. record telephone conversations regarding
insured events using technical means;

10.2.6. refuse to make insurance payments in
cases provided for by the Contract and the current
legislation of Ukraine;



BUrogoHabyeayva (y pasi BU3HAYEeHHA Takoi ocobu B
[O0roBopi CTpaxyBaHHS);

10.3.4. cnnavyBaTn CTpaxoBy MNpeMil0 y Mopaaky Ta
CTPOKM, BCTAHOBJIEHI IOFOBOPOM CTpaxyBaHHS;

10.3.5. npoTaroMm CTpPOKY Aii AOroBopy CTpaxyBaHHS,
ane He nisHile 2-X OHIiB Big, HAaCTaHHA, NoBigoMNATU
CTtpaxoBuka nNpo 6yab-sKy 3MiHy 06CTaBVH, LLIO MaOTb
ICTOTHE 3HayeHHA ANnA OLUiHKW CTPaxoBOro pPU3UKY
(BM3HAYEHHA WMMOBIPHOCTI Ta BIpOriAHOCTI HACTaHHSA
CTPaxoBOro BMMagKy Ta po3Mipy MOXIIMBUX 30UTKIB),
Ta/abo iHwWnx o6CTaBMH, WO BMAMBAKTb Ha PO3Mip
CTpaxoBoi Npemil 3a JOroBOPOM CTpaxyBaHHS;

10.3.6. iHpopmyBaTn CTpaxoBuKa Npo HacTaHHS MOAil,
L0 MaE O3HaKM CTPaxoBOro BUNAAKy, y MOpsAKy Ta
CTPOKU, BU3HAYEHI [OrOBOPOM CTpaxyBaHHS;

10.3.7. BXuBaTK 3axoAiB Ana 3anobiraHHs HacTaHHIo
CTpaxoBOro BuMagKy Ta 3MEHLWeEeHHA Hacnigkis
CTpaxoBOro BUMNagKy;

10.3.8. HapaTtn CTpaxoBuKy BCi HEOOXiQHI JOKYMEHTH
LLOAO CTPaxoBOro BUMAAKY ANS MPUNHATTA PilleHHS
Npo 3AiMCHEHHA CTpaxoBoi BuNnatn abo CTpaxoBOro
BiQLIKOOYBaAHHS;

10.3.9. BMKOHyBaTU BKasiBkKM AcucTaHcy (nikaps) Ta
CtpaxoBuka i norogxysaTu 3 HAMM BCi Aii, NOB’A3aHi 3
HaJaHHAM HeBIAKMagHUX MeAUYHNX Ta iHLWIKMX NOCNYT,
nepeabayeHunx [JoroBopom;

10.3.10. HagaTtn CTpaxoBuky abo Moro npeacTtaBHUKY
MOXNUBICTb 3’ACyBaTWU MpPUYUHM Ta 0OCTaBUHU
CTpaxoBOro BuMNagKy, NepeBiputn BCi NpeacTaBrieHi
noMy [OOKYMEHTWU. Hapgatu npaBo CTpaxoBuKy Ha
OTpPUMaHHA Byab-sKoi iHdopMalii, B TOMy 4ucni Wo
BigHOCMTbCA [0 nikapcbkoi abo/Ta KomepuiiHoi
TaeMHuLi ctocoBHO CTpaxyBanbHuKa (3acTpaxoBaHoi
ocobu), a Takox Ha Bumory CTpaxoBuka Hagatm nomy
HeoOXiaHIi MOBHOBaAXEHHS Ha oOepXaHHSA Bif TpeTix

oci6 (nmikapiB, niKyBanbHUX  3aKnagiB,  iHLWMX
opraHisauin, AKi Hapasanu  CTpaxyBasibHUKY
(3actpaxoBaHin  ocobi) nocnyrn, nepegbaveHi

ymoBamu [lorosopy) 6yab-akoi iHdhopmaliii, NoB’a3aHoi
3i CTpaxoBUM BMMNALKOM;

10. 3.11.nucbmoBo noeigomnTn CTpaxoBumKa rnpo 3MiHy
CBOIX igeHTUikauinHmx gaHux npotarom 10 (aecatn)
poboumx OHIB 3 AHA, KONW Ui 3MiHM cTanu Bigomi
CTpaxyBanbHWKY i3 3a3HaA4Y€HHSIM HOBUX AaHux abo
HafaHHAM BIAMNOBIOHMX [OKYMEHTIB 4M iX KOMiMH,
3aBipeHUX HaNEeXHNM YNHOM: iAeHTUDIKaUINHMX AaHNX
Loao HasBu, MicuenepebyBaHHS, KEpiBHMX OpraHi.,
KiHueBux 6eHediujapHUX BnacHukiB, OaHKIBCbKMX
PEeKBI3NTIB, IHWKX BiAOMOCTEN 3 iAaeHTudiKaLil, Lo
6ynun HagaHi CTpaxoBuKy nig, Yac yknageHHsa [orosBopy
noBifoMUTU 3acTpaxoBaHy ocoby Oyab-sikuin crnocib
npo yknageHuin Ha ii KopucTb [lorosip cTpaxyBaHHA Ta
03HanomMuTK ii 3 ymoBamu Lboro [lorosopy.

10.4. CrpaxyBanbHukK (3acTpaxoBaHa ocoba) mae
npaBo:

10.4.1. y pasi HacTaHHA CTpaxoBOro BUNAOKy
oTpUMaTU CTpaxoBy BuMMAaTy B PO3Mipi Ta nopsgaky,
BCTaHOBNEeHOMY ymMoBamu faHoro [lorosopy;

10.4.2. 3Beptatuca no CTpaxoBvKa 3a BKaziBKamu
LLIOA0 NoOpAAKY OTPUMaHHA HeobXxigHOI fonomMory;

10.2.7. refuse to compensate for any indirect losses
of the Insured Person;

10.2.8. refuse to make an insurance
payment/compensation if the Insured Person is
outside the territory of the Contract;

10.2.9. independently selected medical institution to
verify the diagnosis, prescribed treatment and any
other circumstances necessary to make a decision
on making an insurance payment or refusing such
payment, conducting an investigation into the
legality of making an insurance payment.

10.3. The Insured (Insured Person) is obliged to:
10.3.1 provide information about the insured object,
including information about the current Insurance
Contracts concluded in respect of the insured object;
10.3.2. before concluding an insurance contract,
inform the Insurer or insurance intermediary about
the circumstances known to him that are of
significant importance for assessing the insurance
risk (determining the probability and likelihood of the
insured event and the amount of possible losses),
and/or provide him with other information that is of
significant importance for the Insurer to make a
decision to conclude an insurance contract,
including the existence of an insurance interest,
and/or the amount of the insurance premium under
the insurance contract;

10.3.3. notify the Insurer about the existence of an
insurance interest in the insured property on legal
grounds or on the basis of other legal relations,
including the beneficiary (if such a person is
specified in the insurance contract);

10.3.4. pay the insurance premium in accordance
with the procedure and terms established by the
insurance contract;

10.3.5. during the term of the insurance contract, but
no later than 2 days from its occurrence, notify the
Insurer of any change in circumstances that are of
significant importance for assessing the insurance
risk (determining the probability and likelihood of the
insured event and the amount of possible losses),
and/or other circumstances that affect the amount of
the insurance premium under the insurance
contract;

10.3.6. inform the Insurer about the occurrence of an
eventthat has the characteristics of aninsured event,
in the manner and within the time limits specified in
the insurance contract;

10.3.7. take measures to prevent the occurrence of
an insured event and reduce the consequences of
the insured event;

10.3.8. provide the Insurer with all necessary
documents regarding the insured event to make a
decision on making an insurance payment or
insurance indemnity;

10.3.9. to carry out the instructions of the
Assistance (doctor) and the Insurer and coordinate
with them all actions related to the



10.4.3. y Bunagky nopyweHHs CTpaxoBMKOM YMOB
[orosopy BuMaratm [OCTPOKOBOrO MPUMUHEHHA Aii
Lorosopy;

104.4. Ha oTpumaHHsa aybnikata [lorosopy
CTpaxyBaHHA y BMMagKy Moro BTpaTu (OAWH pa3 3a
CTpoK Aii [JoroBopy) Ha niacTtasi NMUCbLMOBOI 3asiBU
CTtpaxyBanbHuka/3acTpaxoBaHoi 0cobu Npo HagaHHS
nybnikarta.

10.5. CTopoHM MatloTb iHWI npaBa i 060B’A3KM MO
[orosopy.

11. NOPAAOOK BIOMOBU BIA AOINOBOPY.
11.1 CrpaxyBanbHuk mae npaso npotarom 30
KaneHgapHux pAHiB 3 gHA yKnageHHa [lorosopy
BigMOBUTUCA BiA Takoro [loroBopy 6e3 NOACHEHHs
NPUYKH, KPiM:
11.1.1. JoroBopiB, CTPOK Aji SKMX CTaHOBUTb MeHLue 30
KaneHaapHUX OHiB;
11.1.2. BMNagkKis, SIKWO MNOBIAOMIIEHO MPO HACTaHHSA
nogaii, L0 Mae 03HaKN CTPaxoBOro BUNaaKy.
11.2. Tpo Hamip BigmoBuTuUca Big [orosopy
CtpaxyBanbHuK nosigomnsae CTpaxoBuka y MMCbMOBIi
dopmi.
11.3 CtpaxoBuk 3060B’ss3aHuin npotarom 10 (aecartu)
pobounx [OHIB 3 [aTtM  OTPUMaHHA 3asBu  Bif,
CrtpaxyBanbHuka NOBEPHYTU CTtpaxyBanbHUKY
cnnadyeHnin CTpaxoBui NIIaTix MOBHICTIO, 3@ YMOBMU LLO
MpOTAroM LbOro nepioay He Bigbdynaca nogis, Wwo mMae
O3HaKK CTPaxoBOro BMNaakKy.

12. NOPAOOK 3MIHU TA NPUNMUHEHHA Al
AOOroBOPY. BIANOBIAAIBbHICTb 3A
HEHANEXHE BUKOHAHHA 3060B’A3AHbD.
12.1 Oia Oorosopy NpUNUHAETLCA Ta BTPAYa€ YMHHICTb

3a 3ropoto CTOpiH, a TakoX y BUNagKax:

12.1.1. 3aKiH4yeHHs CTPOKY Aii [Jorosopy.

12.1.2. BukoHaHHAA CTpaxoBMKOM 30060B’A3aHb 3a
[loroBopom y noBHOMY 06CA3i.

12.1.3. lNMpUIHATTA CyAOBOro PIlUEHHA NPO BU3HAHHSA
[oroBopy HeANCHUM.

12.1.4. Nikeigaujii  CTpaxoBuka Yy
BCTaHOBSIEHOMY 3aKOHOAABCTBOM YKpaiHu.
12.1.5. CmepTi cTpaxyBanbHuKa - (i3nyHoi ocobu um
BTpPaTM HUM [ie34aTHOCTI, 3@ BUHATKOM BUMNAAKIB,
nepenbayennx «lMpo cTpaxyBaHHS».
12.1.6. B iHwmx  Bunagkax,
3aKOHOAABCTBOM YKpaiHu.

12.2. Y pasi HecnnaTtn CTpaxyBanbHUKOM CTPaxoBOro
nnatexy y BCTaHOBMEHi [JOroBOpoM CTPOKU LeW
[oroBip € Takum, Lo He HabpaB YMHHOCTI. [Npn LboMmy
CrtpaxoBuk He Hapcunae CTpaxyBasnibHUKY MUCbMOBY
BMMOTy LOAO0 HeobXigHOCTi cnnatu  CTpaxoBoro
nnatexy Ta MUCbMOBOrO  MOBIAOMIIEHHA  MpO
OOCTpoKoBe NpunuHeHHs Aaii Oorosopy. KowTu, €Ki
Haainwnn Ha paxyHok CTpaxoBuka (BMOBHOBaXeEHOro
CrtpaxoBoro areHta CTpaxoBuKa) HeECBOEYaCHO,
BBaXalTbCA MNepepaxoBaHUMM MOMWUMKOBO Ta He
NOHOBMIOWTL Aito uboro [lorosopy, Ta nigndarawTb
noBepHeHH CTpaxyBanbHUKY B NMOBHOMY 06CA3i Ha
Moro paxyHoK Ha nifcrasi MOro NMCbLMOBOI 3asBW.

nopsaaky,

nepeabaveHnx

provision of emergency medical and other services
provided for by the Contract;

10.3.10. to provide the Insurer or its
representative with the opportunity to clarify the
causes and circumstances of the insured event, to
verify all documents submitted to it. to provide the
Insurer with the right to receive any information,
including that relating to medical and/or commercial
secrets regarding the Insured (Insured Person), and
also, at the request of the Insurer, to provide it with
the necessary powers to receive from third parties
(doctors, medical institutions, other organizations
that provided the Insured (Insured Person) with
services provided for by the terms of the Contract)
any information related to the insured event;

10. 3.11. to notify the Insurer in writing of any change
in his/her identification data within 10 (ten) business
days from the date on which these changes became
known to the Insured, indicating the new data or
providing the relevant documents or copies thereof,
duly certified: identification data regarding the name,
location, governing bodies, ultimate beneficial
owners, bank details, other identification information
that was provided to the Insurer during the
conclusion of the Agreement to notify the Insured
person by any means about the Insurance
Agreement concluded in his/her favor and to
familiarize him/her with the terms of this Agreement
10.4. The Insured (Insured Person) has the right
to:

10.4.1. in the event of an insured event, receive
insurance payment in the amount and in the manner
established by the terms of this Agreement;

10.4.2. contact the Insurer for instructions on the
procedure for obtaining the necessary assistance;
10.4.3. in the event of the Insurer's violation of the
terms of the Agreement, demand early termination
of the Agreement;

10.4.4. to receive a duplicate of the Insurance
Agreement in the event of its loss (once during the
term of the Agreement) on the basis of a written
application by the Insured/Insured Person for the
provision of a duplicate.

10.5. The Parties have other rights and obligations
under the Agreement..

11. PROCEDURE FOR CANCELLING THE
CONTRACT.

11.1 The Insured has the right, within 30 calendar
days from the date of conclusion of the Contract, to
cancel such Contract without giving any reasons,
except for:

11.1.1. Contracts, the validity period of which is less
than 30 calendar days;

11.1.2. cases, if an event has occurred that has the
characteristics of an insured event has been
reported.



12.3. [ito [HoroBopy mMoxe 6yt [OCTPOKOBO
npunuHeHo Ha Bumoroto CTpaxyBanbHuka abo
CtpaxoBuka. Npo Hamip QOCTPOKOBO MPUMNUHUTK Lit0
Jorosopy 6yab-Aka CTOpOHa MNOBUHHA MMCbMOBO
nosigoMuTtn iHWy CTOpOHY He ni3Hiwe, Hix 3a 30
(TpMausTb) KaneHgapHuX AHIB 0o nepepnbadyBaHoi
haTtu npunuHeHHs aii [Jorosopy.

12.4. Y pa3si 4OCTPOKOBOro NpunuHeHHA aii Jorosopy
Ha Bumory CTpaxyBasnbHuka, CTpaxoBMK MOBEpTaE
MoMy CTpaxoBi nnaTexi 3a nepiog, WO 3anuwneca o
3aKiHYeHHs CTpoKy pgii [JoroBopy 3 BMpaxyBaHHSM
YacTKM BMUTpPAT Ha YKNageHHA | BUKOHAHHSA
HDoroBopy y po3mipi 75 %, a Takox ¢aKTU4HuX
CTpaxoBux Bunnart, wWo Oynu 3[iNcCHEeHi 3a uuMm

Oorosopom.  Akwo  Bumora  CrpaxyBarbHuKa
obymoBneHa nopyweHHAM CTpaxoBUMKOM  YMOB
Horosopy, ocTaHHin noBepTae CTpaxyBanbHUKY

cnfiayeHi HUM CTpaxoBi NnaTexi NOBHICTIO.

12.5. Y pasi 4oCTpoOKOBOro NpunuHeHHs [Jorosopy Ha
Bumory CtpaxoBuka, CTpaxyBasibHUKY NOBEpTalTbCA
MOBHICTIO CnnayveHi HUM CTpaxoBi nnatexi. AKLo
Bumora CrTpaxoBuMka OOYMOBNEHa HEBWKOHAHHAM
CTtpaxyBanbHMKOM 000B's3KiB 3a [JOroBopom, TO
CTtpaxyBanbHWKY NOBEpPTAETbCA CTPAxXoBUN NnaTix 3a
nepiod, WO 3anuwmMBCA A0 3aKiHYEeHHA CTpOoKy Aii
[doroBopy 3 BMpaxyBaHHAM YaCTKM BUTpaT Ha
YKnagieHHA i BUKOHaHHA [loroBopy y po3mipi 75 %,
a TakoX (PaKTUYHUX CTpaxoBWMX BUMNaT, wWo 6ynu
3[0iNCHeHI 3a umm [Jorosopom.

12.6. Y pasi 4OCTpOKOBOro nNpunuHeHHa aii dorosopy
Ha BUMOTY CTtpaxyBarnbHuKa, 06yMOBeHy
HeBMKOHaAHHAM CTpaxoBuMkOM 3000B‘A3aHb 3a UUM
Lorosopom, CTpaxyBanbHMKY MOBHICTIO NOBEPTAKOTLCS
CnnayeHi HUM CTpaxoBi NnaTexi.

12.7. 3mivn po [doroBopy cTpaxyBaHHS BHOCATbCSA
LUNAXOM BuKnageHHsa [lybniyHoi odepTv y HOBI
penakuii, Npo wo nosigoMnsaeTbca CTpaxyBarbHUKIB
no AjtoumMm [JoroBopam Ha eneKTPOHHY agpecy.

12.8. Bci [oroBopu cTpaxyBaHHf, WO YyKnNajeHi B
nepiog Aii uiei Oceptn, Ail0Tb OO 3aKiHYEHHA CBOro
CTPOKY Aji Ha ymMoBax, Bu3HaueHux B Ui OdepTi. CTpok
nii [loroBopy cTpaxyBaHHs, YKNageHoro 3 KOHKPETHUM

CTtpaxyBanbHUKOM, BU3Ha4yaeTbca B CTpaxoBomy
nosici.

12.9. 3a HeBMKOHaHHs ab0 HeHanexHe BWKOHaHHS
yMOB Lorosopy CTOpOHM HecyTb
BiAnoBiganbHiCTb BiAnoBigHO no YMHHOIro
3akoHoAaBCTBa YKpaiHMu.

12.10. Tpu  HacTaHHi  cTpaxoBOoro  Bunagky
30iMcHUTM  cTpaxoBy Bunnaty Yy nepenbayveHui
HoroBopoM cTpok. CrpaxoBuK Hece MailHOBY
BiANoBiganbHICTb 33 HECBOEYaCHe  3[iNCHEHHS

CTpaxoBOi BUNNATK WNIAXOM crnat CTpaxyBanbHUKY
(3acTpaxoBaHii 0cobi) neHi, po3mip AKOI AOpiBHIOE
0,1% Bigp cymu 3ab60OproBaHOCTi 3a KOXEH [eHb
NPOCTPOYeHHs!, ane He Ginbwe 3% (TpbOX BiACOTKIB)
Bilik CyMM CTpaxoBOi BuriatM  (CTpaxoBOro
BifLLUKOAYBaHHS).

12.11. Axwo CTpaxoBUK NicNsa 34iMCHEHHA CTPaxoBOi
BMMMaTU BUSABMTb, WO CTpaxoBy Bunnaty Oyno
3[iNCHEHO Ha niacTaBi NiapobneHnx 4OKyMeHTiB Ta/abo

11.2. The Insured shall notify the Insurer in writing of
his intention to cancel the Contract.

11.3 The Insurer shall be obliged, within 10 (ten)
business days from the date of receipt of the
application from the Insured, to return the paid
insurance premium to the Insured in full, provided
that no event has occurred during this period that has
the characteristics of an insured event.

12. PROCEDURE FOR AMENDING AND
TERMINATING THE CONTRACT. LIABILITY FOR
IMPROPER PERFORMANCE OF OBLIGATIONS.

12.1. The Agreement shall be terminated and shall
become invalid upon the consent of the Parties, as
well as in the following cases:

12.1.1. Expiration of the Agreement.

12.1.2. Full performance by the Insurer of its
obligations under the Agreement.

12.1.3. Adoption of a court decision to declare the
Agreement invalid.

12.1.4. Liquidation of the Insurer in accordance with
the procedure established by the legislation of
Ukraine.

12.1.5. Death of the Insured - an individual or loss of
legal capacity, except for cases provided for in the
"On Insurance".

12.1.6. In other cases provided for
legislation of Ukraine.

12.2. In the event of failure by the Insured to pay the
insurance premium within the terms established by
the Agreement, this Agreement shall be deemed to
have not entered into force. In this case, the Insurer
does not send the Insured a written request
regarding the need to pay the insurance premium
and a written notification of early termination of the
Contract. Funds that have been transferred to the
Insurer's (the Insurer's authorized Insurance Agent)
account untimely are considered to have been
transferred in error and do not renew the validity of
this Contract, and are subject to full refund to the
Insured to his account on the basis of his written
application.

12.3. The Contract may be terminated early at the
request of the Insured or the Insurer. Any Party must
notify the other Party in writing of its intention to
terminate the Contract early no later than 30 (thirty)
calendar days before the expected date of
termination of the Contract.

12.4. In the event of early termination of the
Contract at the request of the Insured, the Insurer
shall return to him the insurance premiums for the
period remaining until the expiration of the Contract,
less the share of the costs of concluding and
executing the Contract in the amount of 75%, as
well as the actual insurance payments made under
this Contract. If the Insured's claim is due to the
Insurer's violation of the terms of the Contract, the
latter shall return to

by the



DOKYMEHTIB, WO MICTATb HeAOCTOBIpHY iHdopMaL,ito
Ta/abo He[OoCTOBIpHOI iHpopMmalLil, HagaHoi
CTtpaxyBanbHUKoM/3acTpaxoBaHo 0cobok nig 4ac
yknageHHa [Jorosopy, CTpaxoBuk Mae npaBo CTArHyTU
i3 CTpaxyBanbHuka Ta/abo 3actpaxoBaHoi ocobu cymy
Takol CTpaxoBOi BUNNaTU Ta 3BEpPHYTMCA [0
NPaBOOXOPOHHMUX OpraHiB. Y TakoMy BUNagky
CTtpaxyBanbHUK i Bci 3acTpaxoBaHi ocobu 3rigHO 3
MonicoMm HecyTb conigapHy BignosiganbHICTbL nepea
CtpaxoBukom. CTpok, npotarom skoro CTpaxoBuk
MOXe iHiLLitoBaTU CTATHEHHSA KOLUTIB € HEOOMEXEHUM.
MpunnHeHHsa pii JoroBopy He BMnMBaE Ha MpaBo
CtpaxoBuka Ha 3BEpHEHHS [0 [paBOOXOPOHHUX
OpraHiB i CTATHEHHA KOLUTIB.

13. 3BACTOCOBHE NMPABO, ®OPC-MAXOPHI
OBCTABUHU TA NOPALOOK BUPILLEHHSA CMNOPIB
13.1. Llen [oroBip cknageHuin Ta Mae TIyMa4duTucCs
BiANOBIAHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHu.

13.2. Ctoponu norognnun, wo CTpaxoBuK Hagae
CrtpaxyBanbHuKy [Nonic aHrmincbko MOBOKO Ha 3anuT
CrtpaxyBanbHuka/3acTpaxoBaHoi ocobu, npotsrom 2
(aBOX) poboumMx gHIB HAACKINAE Ha eNEeKTPOHHY aapecy,
HapaHy CTpaxyBanbHUKOM.

13.3. Uen [Oorosip BMKNageHUNM YKpaiHCbKOK Ta
aHrnincekoro moBamu. [lonoxeHHss [Joroeopy, WO
BUKIaZeHi YKpaiHCbKOD MOBOI, MaloTb MpioputeTHe
3HA4YEeHHA, B TOMY 4YUCIi Npu BUKOHaHHI CTopoHamu
CBOiX 3000B'A3aHb 3a [JOroBopom Ta po3rnsiai crnopis,
Wwo BuHMKaTbL 3a [dorosopom. [Horosip (OdepTta)
po3MillieHa Ans BiflbHOro O3HAWOMIEHHs1 Ha Bebcant
CrtpaxoBuka i poctynHa  3a NOCUNAHHAM:
https://insk.com.ua/ua/publichni-oferti/ opHakoBi ana
yCiX crnoxusadis.

13.4. Y BMnagKy BUHUKHEHHS po36ixXHOCTEN 3 NUTaHb,
LLIO NMoB’A3aHi 3 unm [Joroeopom, CTOPOHU AOKNaayTb
YCiX 3ycunb AN ix BUPILLIEHHS LWIISIXOM NeperoBopiB.
13.5. Cnopu, ski CTopoHam He BOANOCs BUPILLUTH
LLUNAXOM MeperoBopiBs, NignsaraloTb BUPILLEHHIO B cygax
YKpaiHM BIiANOBIAHO [0 YWMHHOMO 3aKOHOAABCTBA
YkpaiHu.

13.6. CTopoHK, kepytouncb cT. 27 LMBinbHOro
npouecyansHoro Kopekcy YKpaiHu BU3HAuunu, LWO
no3osu Ao CTpaxoBuka NOBWHHI po3rnagaTuca cygom
y MicTi Kuesi 3a micue3HaxogxeHHsiM CTpaxoBuKa.
13.7. Micuem TepuTOpianbHOi  NiACYOHOCTI €
BignosigHun cyn y M. Kuesi 3a micue3HaxogXeHHAM
CTtpaxoBuka.

13.8 Bci cTpaxosi TepMiHu, WO He BU3HayeHi y [Jorosopi,
TrnymayatbCca BignoBigHO A0 3akoHy YkpaiHu “lMpo
CTpaxyBaHHSA”.

13.9. CTOopoHM 3BiNbHAKTLCA Bif, BiANOBIAaNbHOCTI 3a
noBHe abo YacTKOBE HEBMKOHAHHA CBOiX 3000B‘A3aHb
3a gaHum [1oroBopom, sKLLO Take HEBUKOHAHHS CTano
Hacnigkom fii o6ctaBuH HenepebopHoi cunu (copc-
Maxop), SKi Manu micue nig vac gii gaHoro [Jorosopy.
13.10. CTopoHM He BBaxatloTb camy no cobi fiito pexmnmy
BOEHHOrO CTaHy Yn BeLleHHS BINCbKOBUX AN B YKpaiHi
obcTtaBuHamm HenepebopHOoi cunu (Popc-MaxopHUMU
obcTaBMHaMM), OCKINMbKM Ha MOMEHT YKNaAeHHs

the Insured the insurance premiums paid by him in
full.

12.5. In the event of early termination of the
Contract at the request of the Insurer, the Insured
shall be returned the insurance premiums paid by him
in full. If the Insurer's claim is due to the Insured's
failure to fulfill his obligations under the Contract, the
Insured shall be returned the insurance premiums for
the period remaining until the expiration of the
Contract, less the share of the costs of
concluding and executing the Contract in the
amount of 75%, as well as the actual insurance
payments made under this Contract.

12.6. In the event of early termination of the
Contract at the request of the Insured due to the
Insurer’s failure to fulfill its obligations under this
Contract, the Insured shall be fully refunded the
insurance premiums paid by him.

12.7. Changes to the Insurance Contract shall be
made by publishing a new version of the Public
Offer, which shall be notified to the Insured under the
current Contracts by e-mail.

12.8. All Insurance Contracts concluded during the
validity period of this Offer shall be valid until the
expiration of their term on the terms specified in this
Offer. The term of the Insurance Contract concluded
with a specific Insured shall be determined in the
Insurance Policy.

12.9. The Parties shall be liable for failure to
fulfill or improper fulfillment of the terms of the
Contract in accordance with the current
legislation of Ukraine.

12.10. In the event of an insured event, to make
aninsurance payment withinthe period specified
in the Contract. The Insurer shall be liable for the
untimely payment of the insurance payment by
paying the Insured (Insured Person) a penalty
equal to 0.1% of the amount of the debt for each
day of delay, but not more than 3% (three
percent) of the amount of the insurance payment
(insurance indemnity).

12.11. If the Insurer, after making the insurance
payment, discovers that the insurance payment was
made on the basis of forged documents and/or
documents containing false information and/or false
information provided by the Insured/Insured Person
during the conclusion of the Agreement, the Insurer
shall have the right to recover from the Insured
and/or the Insured Person the amount of such
insurance payment and to contact law enforcement
agencies. In such a case, the Insured and all Insured
Persons under the Policy shall be jointly and
severally liable to the Insurer. The period during
which the Insurer may initiate the collection of funds
is unlimited. Termination of the Contract does not
affect the Insurer's right to contact law enforcement
agencies and recover funds.


https://insk.com.ua/ua/publichni-oferti/

Aorosopy Ui o6cTtaBuHM 6ynu BifoMi Ta BpaxoByBasnuchb.
Taki o6ctaBMuHM MOXyTb OyTM nigctaBow Ang
3BiNlbHEHHS Bif, BiANOBIAANbHOCTI NULLE AKLLIO BOHM Manu
6esnocepefHii BMIMB Ha HEMOXIMBICTb BUKOHAHHSA
30608B’A3aHHA (Hanpuknaa, HEMOXJIIMBICTb CKOPUCTaTUCh
6aHKiBCbKMMY Mocnyramn BHacnigok 6nekayTtiB uu
NOBITPAHMX TPUBOT TOLLO).

14. IHWI YMOBMW.
14.1. CrtpaxoBuk 3abe3nevye 6e3nepeLukogHUi
noctyn ocobam, fKMM agpecoBaHa npono3uuis
YKNacTu eneKTpPOHHWA OOroBip, 0O AOKYMEHTIB, LU0
BKMO4YalTb ymoBu [oroBopy, Ta [0 camoi
npono3uuii 'y ¢GopMi, WO YHEMOXIIMBIIOE 3MiHY
3MICTy, Ha BnacHomy cawnti CTtpaxoBuka Ta/abo Ha
canTax CTpaxoBOro nocepenHuKa.
14.2. Y pasi BuABNEHHA pPoO30iXHOCTEN MiX
NonoxXeHHamMn  JloroBopy Ta  MOSIOXEHHSAMMU
3aranbHux yMOB CTpaxoBoro NPOAYKTY,
3aCTOCOBYIOTbCA YMOBM, BU3Ha4YeHi [oroBopom.
MuTaHHa, He nepepnbadveHi, uum [loroBopom Ta
3aranbHUMM yMOBaMu YMOBU perfiamMeHTyTbCS
YMHHMM 3aKOHOOAaBCTBOM YKpaiHu.
14.3. Len Jorosip moxe 6yTn ,ooaTKOBUM A0 iHLWINX
TOBapiB, pobiT abo nocnyr, WO He € CTPAaXOBUMMU.
14.4. 3axucTt npaB CrOXuBaA4iB 3AINCHIOETLCA
BiANOBIAHO 0O 3aKOHOOAaBCTBa MPO 3axuCT Mnpas
CMoOXMBaYiB Ta 3aKOHOAABCTBA Y Cdepi PUHKIB
¢diHaHCOBMX MNOCAYr OpraHoMm, WO  3[4iMCHIoE
OepXaBHe perynioBaHHs, a TakOX 3axucT npas
CMNOXWBauiB: HauionanbHuin 0aHK YkpaiHn,
Micue3HaxooxeHHa: 01601, M. KwiB, Bynuus
IHcTUTYTCbKa, 9. TenedoH AoBiAKOBOI TenedOoHHOI
cnyx6u: 0 800 505 240 ab6o +380442986555. E-mail:
nbu@bank.gov.ua, web-caint: bank.gov.ua.
CtpaxyBanbHUK MoOXe Hanpasnatn CTpaxoBuky
NoBIAOMMNEHHS Ha ajpecy eneKTPOHHOI MOLITH,
3acobom MOLITOBOrO  3B’A3KY  Ha agpecy

MiCLLle3HaxX0OKEeHHs CtpaxoBuka, a TaKoX
TenedoHyBaTu 3a HOMEpOM TenedoHy.
MoBigoMneHHsa, sKi  MicTATb  iHdOpMaUito, LWo
HanexuTb Jo TaeEMHULI CTpaxyBaHHs

HanpasnAwTbLCA nywe NMcbMoBO. CTpaxoBWK Hapae
no Homepy TenedoHy abo 3acoboM eneKTPOHHOI
noLuTH nvwe iHdbopmalLito 3aranbHoro
(KOHCYNbTaTMBHOIO) XapakTtepy.

14.5. [Joroip Moxe MiCTUTK Bi3yaribHe 300paxeHHs
neyatkn CTpaxoBuka.

14.6. 3rigHo 3 3akoHOM YkpaiHu «[Mpo 3anobiraHHs
Ta npoTugilo neranisauii (BigMMBaHHIO) [OX04B,
OflepXaHUX 3MOYUHHUM LIAAXOM, (PiHAHCYBaHHIO
TepopuamMy Ta @iHaHCYBaHHIO PO3MOBCIOAXEHHSA
36poi MacoBOro 3HULLEHHA» HarnexHa nepesipka
CTtpaxyBanbHuKa (noro npeacraBHMKA)
30JMCHI0ETLCA Y pasi:

- YKNagaHHA [OroBopy CTpaxyBaHHA, B SKOMY
3aranbHuin cTpaxoBuin nnaTtix nepesuwye 40 Tucay
rpBeHb abo MOro cyma ekBiBafieHTHa 3a3HaudeHiin
CYMi, Yy TOMY 4uChi B IHO3EMHI BanioTi;

- HaABHOCTI Nigo3pw;

13. APPLICABLE LAW, FORCE MAJEURE AND
DISPUTE RESOLUTION PROCEDURE

13.1. This Agreement is drafted and shall be
interpreted in accordance with the current legislation
of Ukraine.

13.2. The Parties agreed that the Insurer shall
provide the Policy to the Insured in English upon
request of the Insured/Insured Person, and shall
send it within 2 (two) business days to the email
address provided by the Insured.

13.3. This Agreement is set out in Ukrainian and
English. The provisions of the Agreement set out in
Ukrainian shall have priority, including in the
performance by the Parties of their obligations under
the Agreement and in the consideration of disputes
arising under the Agreement. The Agreement (Offer)
is posted for free review on the Insurer's website and
is available at the following link::
https://insk.com.ua/ua/publichni-oferti/ _ are the
same for all consumers and the Electronic Policy,
which confirms the fact of concluding the Agreement.
13.4. In the event of disagreements on issues
related to this Agreement, the Parties will make
every effort to resolve them through negotiations.
13.5. Disputes that the Parties have not been able
to resolve through negotiations shall be subject to
resolution in the courts of Ukraine in accordance
with the current legislation of Ukraine.

13.6. The parties, guided by Article 27 of the Civil
Procedure Code of Ukraine, determined that claims
against the Insurer must be considered by a court in
the city of Kyiv at the location of the Insurer.

13.7. The place of territorial jurisdiction is the
relevant court in Kyiv at the location of the Insurer.
13.8 All insurance terms not defined in the Contract
shall be interpreted in accordance with the Law of
Ukraine “On Insurance”.

13.9. The Parties are exempt from liability for full or
partial failure to fulfill their obligations under this
Agreement if such failure was a consequence of
force majeure circumstances that occurred during
the validity of this Agreement.

13.10. The Parties do not consider the martial law
regime or the conduct of military operations in
Ukraine as force majeure circumstances in
themselves, since at the time of conclusion of the
contract these circumstances were known and
taken into account. Such circumstances may be
grounds for exemption from liability only if they had a
direct impact on the impossibility of fulfilling the
obligation (for example, the inability to use banking
services due to blackouts or air raids, etc.).

14. OTHER TERMS.
14.1. The Insurer provides unhindered access to
persons to whom the offer to conclude an
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- BUHWUKHEHHA CYMHIBIB Y OOCTOBIPHOCTI YM MOBHOTI

paHie oTpuMaHux  igeHTUdIKauUiiHUX  OaHuX
KNieHTa;

- iHwmMx BuNagkax, nependayvYeHnx  YUHHUM
33aKOHOaBCTBOM.

14.7. Kepytoumcb BUMOramu 3aKOHOOaBCTBa

CtpaxoBuk npu yknagaHHi [JoroBopy npoBOOUTb
3axoam 3 igeHTudikauii ocobn CtpaxyBanbHUKa, NOro
npeactaBHMka Ta BurogoHabyBaua B nopsagky,
nepeabayeHoMy  3aKOHOOABCTBOM  YKpaiHM  Ta
BHYTpPIiLWHIMKM JoKyMeHTamun CTpaxoBuka, Ha nigcrasi
HagaHux ocobol opwuriHaniB [OOKYMEHTIB, KOnin
OOKYMEHTIB, MOCBiAYEeHUX HOTapianbHO, abo Konin
DOKYMEHTIB, o 3acBigyeHi nigNnpMeEMCTBOM
(yctaHoBoOlO, oOpraHizauieto), fake ix Bugano. [pwu
HapaHHi ¢iHaHcoBux nocnyr CTpaxoBMK Mae npaBo
BUTpebyBaTn, a CTpaxyBanbHUK 3060B’A3aHNA HagaTh
OOKYMEeHTM Ta  nepepbadeHi  3aKOHOA4ABCTBOM
BIAOMOCTI, HeobXigHi Aona 3’dacyBaHHs MOro ocobw,
ocobu noro npeacrtaBHuKa Ta BurogoHabysaya.

14.8. CTpaxoBuK 3000B’I3YETbLCS HE pPO3rosiollyBaTht
BigomocTi npo CrpaxyBanbHuka Ta WOro ManHoBe

CTaHOBMLLE, Kpim BUMaAKiB, BCTaHOBJIEHUX
3aKOHOAaBCTBOM, 3abe3nedyBatM 30epiraHHsa Ta
3axXUCT  iHpopmalii, fKa CTaHOBUTb TAEMHMLLO

CTpaxyBaHHS, 3 METOK HeJOoNyLWEHHs Ti HE3aKOHHOro
po3kpuTTA. CTpaxoBuK, 0cobu, AKi BXOAATb OO CKaay
OpraHiB ynpaeniHHA Ta KoOHTpomnto. CTpaxoBuKa,
aygutopw, BignosiganbHi akTyapii, iHWI ocobn, sk €
npauiBHnkamu CTpaxoBuKa, CTpaxoBi NocepeqHnKun Ta
iX NpauiBHUKMK, iHWI ocobn, akum CTpaxoBuK AOPYy4YuB
BMKOHAHHA 4YaCTUMHW LisnbHOCTI i3  CTpaxyBaHHSA,
3060B’3aHi 3abe3nevyBatn 36epiraHHA Ta 3axucT
iHpopMalLii, IKa CTAaHOBUTb TAEMHULIKO CTpaxyBaHHS, i
HEPO3rOSIOWEHHST Ta HEBUKOPUCTAHHA Ha CBOMO
KOPUCTb YM Ha KOpPUCTb TPEeTiXx ocib 3 MeTol
HedonyweHHs il HEe3aKOHHOro  po3KpuTTA.  3a
PO3rosioLEHHs] TAEMHULL CTpaxyBaHHSA nepenbayeHo
HaCTaHHS BiANOBIAANbHOCTI 3riHO 3 3aKOHOJABCTBOM.

electronic contract is addressed, to the
documents that include the terms of the Contract,
and to the offer itself in a form that makes it
impossible to change the content, on the Insurer's
own website and/or on the websites Insurance
agent.

14.2 In case of discrepancies between the
provisions of the Agreement and the provisions of
the General Terms and Conditions of the
insurance product, the conditions specified in the
Agreement shall apply. Issues not provided for by
this Agreement and the General Terms and
Conditions shall be governed by the current
legislation of Ukraine.

14.3. This Agreement may be additional to other
goods, works or services that are not insurance.
14.4 Consumer rights protection is carried out in
accordance with the legislation on consumer
rights protection and legislation in the field of
financial services markets by the body that
carries out state regulation, as well as consumer
rights protection: National Bank of Ukraine,
address: 01601, Kyiv, 9 Instytutska Street.
Telephone number of the information hotline: 0
800 505 240 or +380442986555. E-
mail:nbu@bank.gov.ua ,website:bank.gov.ua.
The Insured may send a message to the Insurer
by e-mail, by postal mail to the Insurer's address,
and by phone. Messages containing information
that is classified as an insurance secret shall be
sent only in writing. The Insurer shall provide only
general (advisory) information by phone or e-
mail.

14.5. The Contract may contain a visual image of
the Insurer's seal.

14.6. According to the Law of Ukraine "On
Prevention and Counteraction to the Legalization
(Laundering) of Proceeds of Crime, Financing of
Terrorism and Financing of the Proliferation of
Weapons of Mass Destruction”, due diligence of
the Insured (his representative) is carried out in
the event of:

- conclusion of an insurance contract in which the
total insurance payment exceeds 40 thousand
hryvnias or its amount is equivalent to the
specified amount, including in foreign currency;

- the presence of suspicion;

- doubts arise regarding the reliability or
completeness of previously obtained client
identification data;

- in other cases provided for by applicable law.
14.7 Guided by the requirements of the
legislation, the Insurer, when concluding the
Contract, takes measures to identify the Insured,
his representative and the Beneficiary in the
manner prescribed by the legislation of Ukraine
and the internal documents of the Insurer, on the
basis of the original documents provided by the
person, copies of documents certified by a
notary, or copies of documents certified by the
enterprise (institution, organization) that issued


mailto:nbu@bank.gov.ua
http://www.nssmc.gov.ua/

15. PEKBIBUTU TA NMIAMNC CTPAXOBUKA

NMPUBATHE AKUIOHEPHE TOBAPUCTBO
«IHHOBALIMHUU CTPAXOBUIN KANITAI»
MicuesHaxogxeHHs:: 01033, micto Kui, Bynuusa
CakcaraHcbkoro, 6yamHok 3, nitepa A.

Kop €0PIMOY 32942598.

n/p UA 32 300346 0000026509012699803 B AT
«CEHC BAHK»

Beb-canT: https://insk.com.ua.

"onoBa NMpaBniHHSA
MpAT «IHCK»
Kpakiscbkuit FOpin

them. When providing financial services, the
Insurer has the right to request, and the Insured
is obliged to provide, documents and information
prescribed by the legislation, necessary to clarify
his identity, the identity of his representative and
the Beneficiary.

14.8.The Insurer undertakes not to disclose
information about the Insured and his financial
situation, except in cases established by law, to
ensure the storage and protection of information
constituting an insurance secret in order to
prevent its unlawful disclosure. The Insurer,
persons who are members of the management
and control bodies of the Insurer, auditors,
responsible actuaries, other persons who are
employees of the Insurer, insurance
intermediaries and their employees, other
persons to whom the Insurer has entrusted the
performance of part of the insurance activity, are
obliged to ensure the storage and protection of
information constituting an insurance secret, its
non-disclosure and non-use for their own benefit
or for the benefit of third parties in order to
prevent its unlawful disclosure. Liability is
provided for the disclosure of an insurance secret
in accordance with the legislation.

15. DETAILS AND SIGNATURE OF THE
INSURER

PRIVATE JOINT-STOCK COMPANY
"INNOVATIVE INSURANCE CAPITAL"
Location: 01033, Kyiv city, Saksaganskogo
street, building 3, letter A.

code 32942598.

UA 32 300346 0000026509012699803 in JSC
"SENSE BANK"

Website:https://insk.com.ua

Chairman of the board
PJSC "INSK"
Krakivskiy Yuriy

(Joxyment miamucano KETI, nepeBipka mianucy y cepsici WWW.CZ0.gov.ua )
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